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Decision No. ___ 8_0_34_8 ___ _ 

BEPORE 1liE PUBLIC UTILITIES COMMISSION OF 'l'HE StAl'E OF CALIFORNIA 

In the Matter of the Application of ) 
THE PACIFIC 'XELEPHONE AND TELEGRAPH ) 
COMPANY, a corporation, for authority ) 
to increase certain intrastate rates. ) 
and Charges applicable to telephone ) 
services furnished within the State ) 
of CalifOrnia :tn an amount necessary ) 
to offset increases in wage and ) 
$alaxy rates. S 

OPINION 
~ .......... --~ ... -

Application No.. 52794 
(Filed August 6, 1971) 

By Decisions Nos.. 79873 and 79941, dated April 4,. 1972 

:. 

aud April 11~ 1972, the Commission authorized the Pacific telephone 
and telegraph Company to increase its rates by an annual amouut of 
$63.9 1Xd.11iou effective May 27, 1972. '!'he decisions provided rate$.;· 
which were incremental to and based upon rates. effective July 23, lSil 
by Decision No. 78851 in Application Ko. 5177.4. 

On June 9,. 1972 the Supreme Court of the State of 

california annulled Decision No. 78851. With respect to rates 
aud10rized by DecisiotlS Nos. 79373 and 79941 the Supreme Court stated: 
r~e conclude that the entire increase of rates collected pursuant to 
the invalid order must be refunded. We are informed that the rates 
approved in the April 4 decision,. as amended, went .:tntoc effect on 
YJ.S.y 27, 1972. As we have seen> the April 4 increa.:::e o:f ra.tes includ.es. 
tlle invalid iuc:re.ase before us.> and the latest increase was. not b:ased 
on a fu.ll seale rate proceeding but rather o.erely ndj.usted the rntes 
before us to offset certain changes in operatingexpeuses. Insof2r 
as the rates which went into effect on May 27 reflect increases based 
00. the iuvalid order before us> refuuds are 'Ilec:ess3l:j7. However, 

insofar as the May 27 rates are attributnble to the approximately 
$70 million increase authorized on April 4, they are not sU'bj ect to 
refund at this time." (City: ~Uos Angeles v. Public· Ueilities 
Co:nmission (l972) 7 C 3d 33l, 359; opinion modified July 12,. 1972'.) 
Petitions for writ of review of DeciSions Nos. 79873 and 7994:~~e 
UO".-1 peudiug before the Su~reme Coure. 
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Pursuant to the order of the Supreme Court atmulling 
Decision No. 7805l this Commission in Decision No.. 20346 has~ordered 
rates reinstated as of their July 22, l;)71 levels" and refunds of 
~~ly collected rates. Pursuant to the same Supreme Court order 
we have reconsidered Application No. 51774 and" in Decisi.on No. 80347" 
we have author.zed an increase in rates of $55.4 million. 

!he effect of the Supreme Court: S annulment of Decision 
~lo. 7~Sl and our subsequent o~ders in Decisions Nos. 80346 and' 
80347 has been to modify the basic rates upon which the $68.9 million 
increase applies. For this reason we feel it administratively 
convec.1ent to. restate Pacific's rate levels. Appendix A attached 
hereto ::ho'l(,.~ the present levels of Pacific's authorized rates. 
Appendix .. ~. reflects ratec in effect on July 22" 1971, plus the 
iuo:~e authorized by Decision No. 80347, and the $63.9 million 
i:o.o:case authorized by Deeisio'DS Nos. 79873 and 79941. 
'Findin~::> eCe 

1. The basis upon which final rate levels were determined in 
Decisious ~Tos.. 79"373 and 79941 has been chanzed due to the 8tlllulmenf: 

of Decision No. 78051 by the California Supreoe cour: oreer of 
.June 9) 1972. 

2. For admdnistrative convenience the rates authorized in 
Decisions Nos. 79S73 and 79941 should be res:atcd. 

OR.DER. ---- .... 
IT IS O:tDErol> that: 

1. On or after the effective date of this order,' P~cifie is 
3\l.thorlzed to file the revised rate schedules attached to dU,s' order 
as Appendix A ~d, eoneu:rrent1y, to cancel or modify its present 
tariffs to mal~e them. consistent therewith. Such filing. may be in 
the form of the schedu.les in Appendix A but: shall be broueht up to 
the standards of General Orc1er No .. 96-A within thirty days. 'nle 
effective date of the revised schedules shall be tl~e date of fil~g. 
Tne revised schedules shall apply only to service recdered on and 
after the effeet~ve date. 
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2.. Pacific shall maintain. records of intrastateeharges to 
each of its customers (excluding coin box collections) begirmiug 
with effeceive dates of the rate increments authorized in this 
proeeedicg. and continuing lmtil further order of this COamission. 

3. Rates authorized by DeeisioDS Nos. 79873 and 79941 rema:i:o. 
suhjec~ to refund. 

!he effective date of this order is the date hereof. 
Dated at San F:r:\.ncisco , California, this·· T~ 

day of AUGUST 
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APPENDIX A 
Page 1 or 3 

RATES 

.' ,. .. 

'!he ra.te~ ~ eharges and eondi tiOM of The Pa.cific Telephone and Tologt'aph 
Corn~ are eb:leed a.s set. forth in this a:ppend.ix~ . 

Sehedule Cal. P.U .C. No. 4-T. Individual and Party tine Serviee 

except: 
Rate per month for each primary station is increased by 101 per month: 

(a) No incre~e in residenee one party message rate service 
with a 30 message allowanee. 

(b) In exeha.nge~ 'Where only nat rate business :5orviee is 
offered the individ.ual line ~em1-:pu'oJj;c rate sha.ll '00 
50% of tho 'ou3ine:s individual line ra.te rounded up to 
the higher 25 cent multiple. 

Sched~e Cal. P~U.C. No. 9-T. Fa.rme~ Line Service 

Rate per month for each station is increased by lOt per month. 

Sehedule Cal. P.U.C. No,. 13:T. PBX Trunk Line Service 

Commercial and Hotel Manual and Dial PBX Business Key Station D1alPBX 
and Order Receiving Equipnent Services: 

Where o!!ered~ the tX'\mk ra.te for nat rate service for' each trunk line , 
:hall be 150% of the individual line prima.ry sta.tion flat ra.te rounded. to. the lower 
25 cent multiple. 'l"ne trunk ra.te for message rate services for each t%'\l%'l.k line 
shall be one h4lt the individual line primary station'message rate with no me3"!l.ge 
allo .... "3nce ro'lmded to the lower 5 cent muJ.tiple. 

Message Unit Rate tor services other than semi-pubJ.iccoin box, public 
telephone and foreign. exchange service, io increased· by O.lt per message unit. 

,., Exchange Message Rate for services other than fox-eign exchange :!Ierviees 
is incre~ed by O.l9! for each exchange mO$sage over allo'WM.ce. . 

Schedule~ Cal. P.U.C. Nos. 4-1. ~-T, 13-1LJ&:L..J~T. 111-1. 128-'1", H\lnting 
Service in Connection wi th.JiultJ~~~~ 

Propo:sed. rates as set forth in Exhibit No-. ;A, page 21" are authorized .. 
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RAXZS - (Colltillu~d) 

Schedule ~l. p.U,C. No. 12-T. Private Branch Exchange Service 

Proposed: r4tc:s as set fort'll in E::thioit No .. 3.0 .. , p4g~ 22, are Duthorized. 

Schedule ~l. p.u.e. No. 17-T. Directory Listings 

The foll~~ rate is 4uthorizcd: 

Non-Published Service 

Rate Per Month 

$C~15 

Conditions of service as set forth in Zxh:!.1>it No. 3A,. page 2~~,are authorized. 

Schedule Cal. p,u,e, No. 22-T,- Key eqUipment Service 

P':opo~ed rate: olnc! charges as &et forth in E.xhi~it No. 3A, pClge24~25, 
2G, 27 ~nd 20, 4re authorized. 

Schedule Cal. P.U,C. No. 2G-T. Service Connection O~~rse$, Move 'and Change Ch~rr.es, 
4 In Place Connection Ch~~3es 

Proposed charges as set forth. in Exhibit No. 3A, p.ages.' 29 .. 30, 3l,. 32', 
33 and 34, are ~uthori%ed. 

'l'b.e follOWing charges Clre authorized for change of telephone numbe't's: 
! 

CMnge of Telephone Nu.tIlbcr 
!~1ness Service 
Residence Service 

Schedule Cal. P.U.C. IJo.. 32-T, SU221emen1:al Egl;lipment 

Ch~ree 

$lO~OO' 
$.00 

Proposed r41tes Ilnd charges ac s.et forth in ~i1>it: No. 3A, pascs 36~ 37~ 3S~ . 
39, 40~ 41~ end 42~ are authorizcd. 

Ss;he<=ole Cal. P,Urer No. 34-T. Foreirn Exeh~np;e Se'rV1ce 

Busine::!; 

IndiviG\Ull Line Message Rate (200) 
nz Trunl~, First»> Message Rate (300) 
?BX T:eun!'. EAch Add' 1, Hessage R.:Ite (300) 

Residene~ 

Authorized 
Monthly Rate Inerease. 

$0.10 
0.25-
0.2.$ 

R.esidence primDry :lervice r4t:es for foreign cxehanse services are adjusted 
t~ the extent r~uired ~1 any changes in the basic exchange rates. 

For~ign eKehanse service from ~chllnze$ having special r4te 3reas~Will be 
pticet! at rates. shown for the b.:lse ratc area or the speei.d r.:lte .:IrC3~ as 
:1p~ropr:t~te. 
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APl>ENDIX A 
Pase 3 of S 

RAXES - (CONTINUED) 

~hC<!ule Clll. PrU~Cr No. 34-'[ '- Forci~ Exch:l'np;e Scrr.tce !Contd.) 

In addition to the rates shown nbove the 4ppropri~te milesge increment will 
apply. The increment: for rate areas A, :a: or C will a~p'ly in addition to the 
proposed rate for tos Angeles service in contig~oU$ exchanges. 

~hedule Cal. PrUrC r No. So-T, Private Line Services and Channels - SU21?1.ernental- ' 
Eoui.pm~t 

Proposed ::ates and charges as set forth in Exhib1tNo .. SA" pages 44, 45· 
and 45, nre authorized. 

Schedule Cal. F,U,C. No. S3-T, Message Toll Telephone SeTVice 

Proposed r.:1tes and conditions as set forth in Exhibit NO'. 3A" pages 47, 
4Cjo 49, 50 anci. 5)." are authorized. 

Schedule C.:11r P.U,C. No. e3 .. T, Special Assemblies of Equipment 

Proposed rates as set forth in Exhibit No. SA, page 52, are authOrized .. 

Sehedule Cat. PrU.Cr NOr 117-T, Ai'l."port Intercommun1cnting Service 

ProposeC: r.:ltes as set forth in Exhibit No .. 3A,_ page 53 ... arcau'thorized', 
e.~cept tholt the rate fo~t sh411 be consistent 'With r~te structure' reViSions filed 
under Advice Le1:tcr No. 10742. 

Schedule Cat. P.UrC T NOr 121-'r. Centrex Service 

Proposed·ra1:es and ch:t:ges as set forth in Exhibit No. 3A, p~ses 54,. 55 
.:lUG 56, are authorized, except tholt the rate fot'm3t shall be cons-istent with rate 
structure revisio~ filed under Advice Le1:ter No. 10742 .. 

Sehedule Cal. p.u.e. No. 123-'r, Wide Area Telephone Service 

Proposed ehtlrge as set forth in Exh1Qit No. 3A. page 57, is a~thorized. 

Sch~dule Cal. ?UrC, No. 13S=T .. Connection5 of Costomer-P,:r0vided Eql.1ipment"flnd 
Systems 

Proposed :'4t:es and cb4rges .os se1: forth1nExhibit NO'. SA, pag.cSS ... ~re 
authOrized. 

toclll and I"!\.s~C7.:s:p~nz~~J...x~.t~~:&.t:l~!k~$.s.; .ll~.d _C1;Il!nJle1s - ALl Af£ecte&Sehedui~s 

the P.lcific Telephone .md Tcleer.nph Comp.2ny is authorizcd and directed _ 
to file a schcdll1c of private line ratl!s in a form .:cccp:a1>le to the Con:mission ::.uch 
~s Will resul1: in An over-411 aver~ge increase of 5i. in local and i~1:erexehange 
private line rates. Pending the effectiveness of such :chcdu1ca S1. surch~rge on 
?riva:e line rates and :ervices is 3utho:t:cd. 

. " 
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D. 80346· 
D. 80347 
D. 80348 

COMMISSIONER MORAN~ CONCURRING. 

", ... 

I con~ in each of these three Pacific Telephone decisions 

today as they substantially cor~ct the gross errors of law and 

judg:nent eInbod1ed in this Commission's three preV1ousoutrageous 
!]I 

decisions respecting Pacific Telephone (to all three of which 

! dissented). 

It 18 unfortunate that this Comm1ssion has finally recognized 

its responsibil1ty to the people of California only because the 

Supreme Court has compelled the Cormn1ssion to do. so. t1terally 

several millions of dollars, not to mention the time of" dedicated 

start pereonne1, has been wasted unnecessarily, all at the expense 

of Pacific Telephone's ratepayers, the taxpayers, and indeed even 

to the detriment of Pacifie Telephone's stockholders. 

Dated: August 8, 1972 
San Franciseo., california 

/s/ THOMAS MORAN 

'l'homas Moran 
Comm1ssioner 

D. 76726~ January 'ZT, 1970, 
respecting so-called "Western Electric Adjustment ll

, 

D. 71987~ November 24, 1970, 
respecting so-called "accelerated depreciation", 
D. 78851, June 21" 1971" 
wh1ch granted Pacific a rate increase in excess of 
$143~OOO,000 per year. 


