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BEFORE THE PUBLIC UTILITIES COMMISSION OF 'l'HE STATE. OF CALIFORNIA . 

Investigation on the Commission's 
own motion into the ra.tes" tolls" 
rules" charges" operations" practices" 
contracts" service and facilities of 
mE PACIFIC TEIEPRONE AND TELEGRAPH 
COMP.ANY. 

MODIFICATION OF DECISION NO. 71575 

By letter of September 1, 1972, respondent, The Pacific 
Telephone and Telegraph Company has requested modification of 
Ordering Paragraph No. 2 of' Decision No. 71575· relative .. to require-' 
ments-for periodic reports on the provision o!:non-optionaldetailed 
bUllng of multi-message unit charges. In order to. reduce expenses, 
Pac1fic requests that such reports be t1ledannua.lly ins.teadof 
quarterly" a.s presently required. Good cause appear1ng:>-: 

IT IS HEREBY ORDERED that Ord~r1ng Paragraph. No ~ .. 2' or 

Decision No. 71575 1s modified to read as follows: 

2. Respondent shall proVide non-optional detailed 
b1lling of multi-message unit charges for- business 
and residential service progressively by exchanges· 
as soon as the necessary equipment can. be install.ed., 
shall within sixty days after the effective date of 
this order tender-this CommiSSion the' schedule' by . . 
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which it proposes to effect compliance.with 
this paragraph and shall therea.fter on January 1 
of ea.ch year report to this: Commission the progress 
a..."'ld status or its compliance with this paragraph. 

The efi'ect1ve da.te of this order shall 'be the date hereo·!. 
Dated a.t San Fnmd:u!Q ;, Ca11f0rn1a.;,th1SS~ 
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