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Decision No.. 80739 --..;.;;;.-----
BEFORE '!BE PUBLIC UTILITIES COMMISSION OF THE STAn OF: CALIFORNIA. 

In the Matter' of the Ap~licatiott of ... ) 
General Telephone Company of California) 
for authority to establish extended ) 
service between Ap~licant's Los AlamOS! 
and Santa Maria Exchanges, to- establish . 
rates for said extended service,. to 
cancel and withdraw present exchange 
ser~(:e rates, in said exehanges and. to 
cancel and withdraw message toll ) 
telephone service rates now in effect 
between said exchanges. 

Application No.. 53391 
(Filed June 9, 1972) 

A. M. Rart,. R_ Ralph Snyder and D. Earl Ellis) by 
D .. Earl Zllis, Attorney at Law, for General 
Telephone com~ny of California,. applicant_ 

J'erg A. Van REI' Attorney at Law, for City of 
nUl MarIa,. interested party. 

Chester O. Newman, for the Commission staff. 

OPINION 
----~-..-

~~tcr due notice hearing on this application w~s held in 

Santa Maria before Examiner Coffey on August 8, 1972~ The rcatter 
was submitted on August 24 upon tae receipt of the reporter's 
transcri::>t of the bearins:_ 

Applican~ requests autaorization to introduce extended 
area service (£AS) bet:weell its Los Alamos and Santa Ms.ria Exchanges 
in Santa Barbara County and to revise its rates for service in those 
exchanges coincident with toe establishment of the new service. 

rae area served: by the Los Alamos C~lltral Office encom~ 
pssses the small unincoiporated town of Los Ala~s. The town is·, 

18 ~i1es south of the City of Santa Maria and abc~t 16 miles east:. 
of the City' of Lompoc. rae center of town is juSt off Highway 101 
and :~ts main tho::oughfareis Highway 135. 
estimated population of :.about 1~500 and is 
ranching" farm1ug,&nd oil .. 
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The Santa Maria Exchange includes the San.ta Maria Central 
Office and the Bradley Cen:ral Office, w~~ch ~eeently sU?erseded 
the Creu~t Central Office. Sa~ta l~ria is the center for ne3rly 

. all business, govetmne:ltal,<!nd cultaral .;o:ctivities in the Sane.: 

. -
I,·t 
I', 

Maria Valley) including Los Alamos. Tae economy of the general 

area derives from agricw. ture) cattle) oil) som~ light mac.ufacturing 
and ::e support activities associated with tee Vandenbe~s P~r Force 
Base. 

A :suxvey to determine customer preference for e:d:enc.ed 
area service) based on the EAS rate inc=ea se proposed herei:l ~ was 
~onducted during the month of Deeember 19"70. The survey was· taken 

~£all customers in the Los Alamos Exc~ange and of a raodom sample 
of bUSiness customers served by the Bradley and Santa l'~=ia Offi.ce·s 
of the Santa Maria Exchange. No questionnaire was sent to residen
ti.:l~ customers in the Santa Maria Exchange, because no rai:e i.ncrease 
is involved for those customers under the EAS Rate Increment Table. 

The result of the survey is summarized by the following 
tabulation: 

B-"'~. 
Preecnt Plan 11% 
EA.S Plan e~ 
No Preference 6-
(NumbGr of" Respond.ents)(lS) 

'. , 

Sernee Proferor.eo 

Sa.nta Ma...-ia. C.O. Bradley C.O. 
Totttl __ -?Bu==-~:·. ~e., ~ 

10% 71% kZJ,' 68% 
89 23,·· . 1J2' 25 . 
1 6: 1$:' 7 

C. "' I~) :.:., '. (""""3)' (",,'1:,) (~7')\ ~ ",,,;,,, .>".c...a. ' ~ 4;,J 
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Applieau~ testified that the proposed BAS plan would 
provide toe servic:e required ~o satisfy the needs of ~he majorit;y 
of customers within the Los Alacos Exchange. Over the last few 
years) tile Los Alamos customers have expressed dissatisfaction 
with their present limited ealling area and have notified applicane 
of their interes~ in e~nded calling to santa Maria. Inasmuch 
as the proposed rate increment of 45 cents is the smallest. rate 
increment possible Ullder the BAS R.a te Increment Table for th~ 
toll mileage of 18 miles) and all of the residential customers in 
Santa Maria would benefit at no increase in t~e monthly excb~cee 
rate> applicant believes the surveyed ?reierence of $an:a Maria 
business customers for the present plan should not be a deterrent 
to establishing EAS. '!he community of interest factor from Los 

Ala::os to Santa Maria for combined business .z.nd :-esiGetl::L:ll. s::tb-
s~ibers (messages per account) is 9.38. 

The foll~.n8 tabulation shows the present exchange rat&s 
in the Los Alamos and Sante Maria Exchanges and the increases 
prc~sed for .BAS: 

-3-



'-

", 

A. 53391 JR e 
PRESENT RATES AND 'PROPOSED EAS RATE INCREASES * 

Pr¢sent'Rate 
P%'oposed EAS Plu:.. . '£AS 

Present Rate Rate InC1"easo Rate Inercs.sc 

~1neM 

lB (indi viduaJ. line) 

2B (two-Fty line) 
Sub. B (suburban) 

SPC3 (semi-publ1e (:Qin box) 

PBX:-'l'K (privat.e branch 

Residence 

lR 

2R 

4R 
Sub. R 

PBX-TIC 

Santa Maria. 

exehange - trmlk) 

$13.20 $l..OO 

10.50 4 .. 00 

9' • .:30 4.00 
6.60 2.00 

19.80 0.00 

$ 5.95 $1.:35 
5.25 1.35 
4.25 ·1.35 

4.85 1.35 
S.85 -2.00 

(Ra.tc Area 1) 

Busine.."\S 

1B $13.20 (1) , $0.45 
ZS 

Sub. B 

SP~ 

PBX-TK 

10.50 (2) 
9.30 
6.60' .(1) .. 

19 .. 80 (1) 

(1) Rate A:rea 2 rate plus $.75. 
(2) Rate A:rea 2 ra.te plus $ • ..50. 

.. 45· 

.45 

.20 

.65· 

$17..20 

14.50· . 

13.30' . 
8'.60·: 

, 

25· .. 80,' 

$- 7 • .:30 

6.60 
5.60 
6.20 

. 10.85 

$1:3~65' (1) 
10.95 (2) 
9 .. 75 
6.80 (i) 

20 • .1...5 (1) 

.. Santa." ~ residence cu.stomersw.Ul not receiVe a rato inerea"o. 
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The proposed rates would increase tbe annual exchange 

service billing approximately $22 .600, $4~600 in Los Alamos and 
$l8~000 in Santa Maria. This increased revenue is offset by an 
estimated toll billing loss of $10~100 to result in a toeal annual 
net billin, increase of approximately $12,500.. The proposed rates 
:r...ll increase applicant's annual gro.ss revenues by $8,400 .. 

Applicant estimates that six months will be required 
after aut~orization to implement EAS on a manual basis from Santa 
Maria and on a mechanical switchinz, basis from. Los Alamos. 

Seven Los Alamos subscribers testified in fa~or of appli
cant r 8 'Proposal.. There was no public opposition to' the proposal. 

Findings and Conclusions 
We find that: 

1 ~ . Tbe proposed extended area service plan has sufficient 

public support to justify its establishment. 
2.. . Establishment of the ?roposed extended area. service is 

in the public interest. 
3. Increases in excbange rates as herein authorized are 

jusdofied. 
,4. Present excbange rates insofar as they differ from those 

authorized herein, will become unjust and unreasonable upo~ the 

establishment of the extended area service plan for which rates are 
hereinafter prescribed. 

5. The rates ~erein prescribed for extended,area service 
are fair and reasonable for such service. 

6. Increases in exchange rates as herein authorized will 
, ' 

increase applicant's aggregate annual revenues· by less than one 
percent .. 

We conclude that: 
1. !'be Commission's Rule of Procedure No.. 23:.1 does not 

apply herein. 
2.. lbe application shoa.ld be granted to the extent, set forth 

, ill the following order. 
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ORDER 
~4iIIIIIIII""" __ 

IT IS ORDERED that: 
1.. General Telephone Company of California shall immediately 

undertake all necessary action 1:0 initia1:e within nine months of 
tbe effec1:ive date of this order extended area service (EAS) between 
its Los Alamos and Santa Maria Exchanges at the rates proposed in 

Exhibit F attacbed 1:0 the application or the EAS''Rate Increment 
T~ble in effect wben the service is established. 

2. General Telephone Company of california, within six months 
" of the establishment of extended area service authorized hereiu 

shall report to the Commission, in writing, the actual revenue effect, 
actual expense change, actual incremental US and toll investment 
change, actual cost of ownership caange and net effect based on the 
firS1: full three ~ontQs of EAS operations. 

Tbe effective date of this order shall be twenty days 
after the date hereof. 

Dated at 8M ~dlc:o 

day of NO'IEWER, 1972 .. 

-6-

.-.
, California,,' this ,.< I'~ 


