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Decision No. 80739 LU ﬂd’\‘.} L
BEFCRE THE PUBLIC UTILITIES COMMISSION OF THE STATE oF CALIFORNIA

In the Matter of the Applicatiom of = )
General Telephone Company of Californiag ‘

for authority to establish extended
sexvice between Applicant's Los Alamos g

Application No. 53351
and Santa Maria Exchanges, to establish (Filed June 9, 1572)
rates for said extended service, to

c¢ancel and withdraw present exchange

sexrvice rates in said exechanges and to

cancel and witadraw message toll )

telephone service rates now in effect

between said exchanges.

A. M. Hart, H. Ralph Snyder and D. Earl Ellis, by
D. Earl Ellis, Attorney at Law, for General
Telephone Company of California, applicant.

Jergg A. Van Ryn, Attormey at Law, for City of

nta Maria, interested party.

Caester O. Newman, for the Commission staff.

OPINION

After due notice hearing on this application was held in
Santa Maria before Examiner-Coffey on August &, 1972, The matter
was suomitted on August 24 upon tae receipt of the reporter's
transcript of the bearing. _

Applicant requests authorization to introduce extended
area service (EAS) between its Los 4Alamos and Santa Msria Exchanges
in Santa Barbara County and to revise its rates for service in those
exchanges coincident with the establishment of the new service. |

The area served by the Los Alamos Centxral Office encom-
passes the small unincorporated towa of Los Alamos. The town is’
12 miles south of the City of Santa Maria and abcit 16 miles east
of the City of Lompoc. Thae ceater of town is just off Highwey 101
and :its main thorougafare Lis Highway 135. This ccomunity has an -
es;imated population of about 1,500 and is sustaiﬁed primerily by
ranching, farming, and oil. o - '

- -




. 53351  JR /lmm *

The Santa Mzria Erchange includes the" Santa Maria Central
Office and the Brddley Central Office, waich :ecently superseded
the Orcust Central Office. Sacta Maria is the ceanter for ncarxy
all business, governmental,and cultural activities im the Santz
Maria Valley, including Los Alawos. The economy of the general
area derives from,agriéulture, cattle, oil, some light'manufacturing
and the support activities associated with tae Vandenbe*g Adx Force
Base.

A survey to determine customer preference for extended
area sexvice, based on the EAS rate increase proposed hereia, was
conducted during the month of December 1870. The survey was taken
of all customers in the Los Alamos Exchange and of a random sample
of business cucstomers sexved by the Bradley and Santa Maria Offices
of the Santz Maria Exchange. No questicnnaire was sent to residen-
tial customers in the Santa Maria Exchange, because no rate increase
is involved for taose customers under tie EAS Rate Increment Table.

The result of the suxvey is summarized by the followingf
tabulation:

Service Profercrce

los Alamos Exeh, Sa:ﬂta Maria Exchar nge
. Santa Maxdia C.0. Bradley C.O. .
Bus., Res. Total Bus,, Bus., Total
Present Plan 122 0% 1% 7% L2% 68%
EAS Plan 3 g9 g9 20 I 25
No Profereace 6 1 1 65 BT
(Number of Respondents)(18) (128) (W6) Fru(213) (26 (=37)
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Applicant testified that the proposed ZAS plan would
provide the sexvice required to satisfy the needs of the majority
of customers within the Los Alamos Exchange. Over the last few
years, the Los Alamos customers have expressed dissatisfaction
with their present limited ecalling area and have notified appiicant
of their interest in expanded calling to Santz Maria. Inasmuch
2s the proposed rate increment of 45 cents is the smallest rate
increment possible under the EAS Rate Increment Table for the
toll mileage of 18 miles, and all of the residential customers in
Senta Maria would bemefit at no increzse in the monthly excharge
xate, applicant believes the suxveyed preference of Santa Maria
‘busme& customers for the present plan should not be a deterrent
to establishing EAS. The community of interest factor from Los
Alanos to Santa Maria for combined businmess zand ; residentizl subo-
scribexs (messages per account) is 9.33.

The following tabulatiorn shows the present exchacge rates
in the Los Alamos and Santz Maria Exchanges and the Incresses:
proposed for EAS:
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PRESENT RATES AND PROPOSED EAS RATE INCREASES #

Present Rate
Proposed EAS ‘Plus. EAS ‘
Present Rate Rate Increase Rate Increase

Los Alamos
Business :
1B (4ndividual line) $13.20 $L.00 $17.20
28 (two-party line) 10.50 L 400 - 1450
Sub. B (suburban) 9.30 400 13.30
SPCE (semi-public coin box) 6.60 2,00 - 8.60°
PEX-TK (private branch | e
exchange -~ trunk) 19.80 6.00 . 25.80°
Residence | | o
$ 5.95 S 8L35 $7.30
5.25 L35 6.60
L25 135 5.0
4.85 135 620
8.85 2.00  10.85
(Rate yAréa. 1) '
$13.20 (1) - $0.45 $13.65 (1)
10.50(2) .45 1095 (2)
9.30 L5 9.75
6.60 (1) .20 6.80 (1) -
1.80 (1) .65 20.45 (1)

(1) Rate Area 2 rate plus $.75.
(2) Rate Area 2 rate plus $.50. :
* Santa-Maria residence customers will not receive a rate increase.
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The proposed rates would increase the annual exchange
sexvice billing approximately $22,600, $4,600 in Los Alamos and
$18,000 in Santa Maria. This increased revenue is offset by an
estimated toll billing loss of $10,100 to result inm a total 2nnual
net billing increase of approximately $12,500. The proposed rates
will increzse applicant's annual gross revenues by $8,400.

Applicant estimates that six moanths will be required
after authorization to implement EAS on a manual basis from Santa
Maria and on a mechanical switching basis from Los Alamos.

Seven Los Alamos subscribers testified in favor of appli-
cant’s proposal. There was no public oppositzon to the proposal.
Findinzs and Conclusions

. We £ind that:
1, The proposed extended area service plan has sufficient
public support to justify its establishment.
2. Establishment ¢of the proposed extended area service is
in the public interest. '
3. Increases in exchange rates as herein authorized are
Justified. ‘ -

" 4. Present exchange rates insofar as they differ from those
authorized herein, will become unjust and unreasonable upon the
establishment of the extended area service plan for which rates are
bereinafter prescribed.

S. The rates herein prescribed for extended area service
are fair and reasomable for such service.

6. Increases in excbange rates as berein authorlzed will
_ increase applicant's aggregate annual revenues- by less than one
" percent.

We conclude that:
1. The Commission's Rule of Procedure No. 23.1 does not.
apply herein. : .
2. The application should be granted to the extent set forth
~in the follow1ng ordex.
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IT IS ORDERED that:

1. General Telephone Company of California shall immediately
undexrtake all necessary action to initiate within nine months of
the effective date of this order extended area service (EAS) between
its Los Alamos and Santa Maria Exchanges at the rates proposed in
Exhibit F attached to the application or the EAS KRate Increment
Teble in effect when the service is established.

2. General Telephonme Company of Californiz, within six months
- 0f the establishment of extended area sexrvice authorized herein
shall report to the Commission, in writing, the actual revenue effect,
actual expense change, actual incremental EAS and toll investuent
change, actual cost of ownersaip change and net effect based on the
first full three montas of EAS operationms.

The effective date of this order shall be twenty days
after the date hereof. —
4 Dated at San Frandsco ., California,;‘tbis 27 %<
day of NOVEMBER , 1972. |




