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808Z3 Decision No. __________ __ 

BEFO?.E THE PUBLIC UTILITIES COMMISSION OF THE STATE OPCALIPO~ 

Angel Appll.ance Service" 
a corporation, 

Compla.1na.nt" 

VS. 

The Pacific Telephone and Telegraph 
Company" a corporat1on" 

Defendant. 

ORDER OF DISMISSAL 

Case No-. '9451 

On October lO? 1972 the rollo~~ compla1nt" the body o~ 
which is reproduced 1.."'1 its ent1rety" 'WaS filed nth the CoD:m1s.s1on: 

"1. Tbat defendant is Pac:U"1c Telephone Yellow Pages" 3470 
Wilshire Blvd." Los A.."'lgeles" 213 381-9281. 

2. Request a hearing in order to straighten out va~ous 
problems w1 th the Yellow Pages of Paci.f:tc Telepho~e 
wh:tch they ~ll neither rectify nor reimburse us for. 
A ... Errors 1n ads. 
B. No time g1 ven. us to correct proo~s even though 

spec1t'1caJ.J.y requested. 
C. Errors in listings. 
D. loss of ousiness due to dilution or value of: ads 

because or ~roper placement in the book. 
E. Ma..."'lY ads tor one company 'U."'lde:- different names .. 
F. D1f'fe::-ent wO!'d1:-..gs ~orced 'by Pac1f'1c Telephone as 

aga1r.st General Telephone .. 
G. Too ~ head1...'"'lgs. tt . 
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~t to Rule 12 o£ the Comm1ss1on t s Rules of Pract~ce and 
Procedure7 defendant addressed a letter dated Octobe~24~ 1972, 
to the Commission, ~th a cop~ to co~la~Dant, ~d1cat1ng that the 
com~J.aj'"nt was so general.1zed as to ful to g1 ve not.1ce of" the 
facts const1~t1ng the alleged wrongdoing of defendant. 

By letter dated october 26~ 1972, the Comm1ssion 1nformed 
compl~t of h.1s right to amend his compla.1nt~ and indicated 
that no dec1s10n would be made as to the va.J.1d1:.ty or his compla.1nt 
until a.!'ter Novem'ber 13~ 1972". Compla..1Dant has not amended or 
supplemented his compJ..a.1nt .. 

The COmm1ss1on concludes that the compla.1nt herein is so 
lac~ ~ specir.1c factual allegations that it cannot be held 
to comply ld. th the .fol1oW1ng. proVis10ns of' Rule 10 of the Commis
sion's Rules of Pract1ce and Proeedure: 

II ••• The spec1t'ic act coa:pl<Uned of' shall be set forth 
in ord iDary and concise l~e and the complaint 
shall be so drawn as to adVise the parties and th~ 
Commission completely of the facts const1tuting the 
grounds of the compla1nt, the injury compla1ned of, 
and the exact relief' wbj,ch 1.s des1red .. rI 
The compla1nt here:tn w1.l1 be d!.sm:1.ssed nthout prejudice to 

the filing of a new compla1nt wbj,cn adequately d1scloses the facts 
on wh!.ch the compl.a.1nt ~s based. 

IT IS OF.DERED that the com-pla1nt herein is diSmissed. w:1. thout 
prejudice. 

The effective date 0'£ th1s order is the date hereof_ 
Dated at san Fnmci@ " Ca11forn1a, this /c;1'?; day or 
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