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Decision No __ 8_0 __ 98_7 __ 
@~~~~OO.Al 

BEIo"ORE THE PUBLIC UTILITIES COMMISSION OF TEE STATE OF CALIFORNIA 

TELEPHONE ANSWERING SERVICES 
OF CALn'ORNIA" INC." 

Cornp la1.."'lant" 

vs. 

TEE PACIFIC TELEPHONE f.JID 
TELEGRAPH COMPANY" 

Defendant. 

Case No. 9497 

ORDER DENYING STAY 

The complaint in th1s case was :t:i1ed January 19" 1973, and 
requests that the Commiss10n stay the e:t:f'ective date of' and 
per-wanently suspend certain reVised tariff sheets filed by defendant. 
'!'he particular tar1:tr sheets were reVised 'by AdVice lRtter No. 10971 
a."'ld became ef'f'ect1 ve on January 20" 1973. Co:npla1nant has so framed 
its complaint in an attempt to br1ng its case mthin the ambit of 
Section 454 of the Publ1c Utilities Code. Section 454 req~res 
affirmative Commission action before a utility may increase its 
rates. However, the Comc1ssion has hereto:t:ore considered these 
tariff filings to be governed by section 455 of the Code and by 
General Order 96-A(V) (A).lI As such they become effective by 

11 "A new tarifr sheet covering a service or com:nodi ty not thereto
fo:oe furr.1shed or supplied may be riled by the advice letter des1g.-~··.: 
nated l.n Section III. SuCh tar1rr sheets" unless suspended 'by the 
COmmiSSion ••• , Will become effective after not less than the regular 
statutory notice (30th calendar day a.!'ter the riled date). Ir 
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passage of time and reqUire no affirmative Comm1SS1on action by 

resolution or otherwise. Arter the effective date of Section 455 
tar1f!'s, the Cormn1ssion may alter or modify them, but only after 
a hearing. 

The ~r1ff sheets involved herein make Type B answering service 
equ1.pment avaj.lable to a l.a.rger group. It appea:r:> to the Comrtd.s
sion that the det."endant is thereby offering a "service or commodity 
not theretofore furn1shed or supplied." Therefore, 

IT IS ORDERED that complainant f s request for a stay of: the 
effective date of defendant's new tariff sheets and tor permanent 
SUSpension of said tar1:t:f' sheets is den1ed. All other issues 
raised by the compla1n.t w:1.11 'be the subject ot' rurther consideration. 

Dated at s~ ~c::i!co , Cal1f'orro.a, this O?...7~ day 
of . '"JANUARY, 1973. 
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