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CEINIQON

The three applications herein soansidered were filed by
The Gray Line Tours Company (hereinalfter referred to as Gray Line).
Application No. 4S177 secks a restarement of Gray Line's existing
sightseeing operating authority iz az in lieu sertificate of public
convenience and necessity and additional sightseeing operating
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authority of considerable magnitude. Application No. 49980 is one
in which Gray Line secks authority to serve am arcma in Inglewood
known as The Forum with express bus service from various areas in
Southern California. Application No. 50434 is onme in which Gray
Line seeks an extension of its sightseeing operating authority more
lim{ted than that sought in Application No. 49177. Applicatious
Nos. 49980 and 50424 were filed after the commencement of the hear-
ings in Application No. 45177. They were consolidated for hearing
with Application No. 49177 becausec of intervelated subject matter.

The Proposed Report of Exsmiver Donald B. Jaxrvis was
filed in this matter om December 10, 1571. A copy of the Proposed
Report is attached hereto as Attachment A. The Coxmission is of the
opinion and finds that the facts, chronology, and msterial issues
set forth in the Proposed Report are correct aud need not be
repeated. .

Exceptions to the Proposed Report were filed on or before
Apr11 14, 1972, by the following perties: Gray Line. The Commis-
sion staff (hercinzfter referred to as the staff exceptions).
Joint exceptions were £iled by Aixport Cozch Servize, Airport:
Sexvice, Inc., Crange Coast Sightseeing Company, Jack A. Roesch,
doing business as Western Txail Stages (hexcinefter referrzed to zs
the Aixport Service - Orange Coast exceptions), Greyhound Lines,
Inc., California Parlor Car Tours Co., and the Sray Lize, Inc.
(hered inafter referred te as the Greyhound exceptions). Replies to
the exceptions were £iled by various pacties on May 15, 1972.
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Tae Cozmission takes official notice that subsequent
to the filing of the Proposed Repore, protestant Xnickerbocker
Tours, Imc., was authorized to cancel and abandon ail of its pas-
Sengex stage operating cuthority in Decision No. 80211 in Applica-
tion No. 52411, and that Xaickerbocker's Application No. 51056,
which sougat operating autkority simijier to that sought by
Gray Line in the Redondo Beack, Hermosa Beack, Manhottan Beach,
rand Playa Del Rey areas, was dismissed in Decision No. 80269.
The portions of the ~5roposed Report which deal with Xnicl terbocicer
are now moot.

Toe three applications under consideratioa herein seelk
22 in lleu certificate of public convenicnce ond neces s3ity and
Passenger stage operating authority. To the extent

piications scek additional opexrating rights, it was necessazy
oper for the Presiding Examiner to comstrue zad apply

Section 1032 of the Pudblic Utilities Code to the facts herein pre-

sented. Tae exceptions which caal enge the nced to discuss and

2pply Section 1032 have no mexit. |
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The Gray Line, Airport Service - Qrange Coast, and Grey-
hound exceptions, contend that portions of the Examiner's discus-
sion, findings, and conclusions dealing with Section 1032 are
inconsistent with the Commission's decision in the order denying
rehearing in William E. Lee, dba Franciscan Lines, Decision
No. 79812 in Application No. 50537, review denied.

In construing Section 1032 both Franciscan and the Pro-
posed Report anslyze In Re Fialer's, 38 CRC 880, review denied, and
Tanner Motor Tours, Inc., 66 CPUC 209, review denied. However,
these inquiries into the past Commission decisions concerned
evaluations of different issues. To understand the impact of
Franciscan upon the instant matters, a brief review of Flaler's,
Tanner and Franciscan is necessary.

Flaler's involved an application to provide service in a
territory of an existing carrier. Although not enunclated clearly
the application sought authority to provide "competitive" service.
In deciding to grant the sought certificate, the Commission
concluded that Section 50-1/4, the predecessor of Section 1032,
did not apply to the facts at hand; that is, the restrictive
features of the legislative enactment applied only to applications
for new and different service in an existing carrier's territory.
Seen in this light, Flaler's was not a Section 1032 case.

From this analysis, the Commission, in Fialer's, disposed
of the gpplication on a straight public convenience and necessity
basis. It was in this context that Flaler's found that the
Commicsion may Judge the ability of an existing carrier to serve
as of the day the newcomer nocks on the door. Thus, 4t is seen
that the test used in Fialer's did not arise from Section 1032 at
all. Rather, the question of the ability of the existing carrier
to serve satisfactorily was decided as a public convenience and
necessity issue. -

Thirty-three years later the Commission issued its
decision in Tanner. The relevant facts in this case were the
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same as those 4in Plaler's - an application was made for authority
to operate in a territory of an existing carrier and to provide
service competitive with that elready authorized to the existing
carrier. In ultimately denying the new gpplicant's request, the
Commission found that Section 1032 precludes the granting of a
certificate unless the existing carrier will not perform to the
Commission's satisfaction (67 Cal PUC 125) notwithstanding that,
absent Section‘1032, public convenience and necessity would reguire
the granting of the sought certificate (66 Cal. PUC 299). Addition-
ally, it must be noted that there is language in Tanner which
suggests that the Commission, in applying Section 1032, must give
notice of 1ts dissatisfaction to an existing carrier and allow the
existing carrier an opportunity to correct service deficlencles
before a2 new applicant will be permitted to operate in the territory.

Franciscan involved an application which reguested authore
ity to operate in the territory of an existing operator. After
denying the requested opersting authority in Decision No. 79625,
the Commission was faced with agpplicant's assertion, in a petition
for rehearing, that Section 1032 does not in any way'limit the
Commission's power to allow competition. In advancing its argument
applicant relied heavily upon and quoted extensively from Flaler's.

Thus, the Commission, in Franciscan, was faced with the
issue of whether Section 1032 is a limitation on the Commission'’s
powers to issue a competitive certificate (Tanner) or whether the
Commission is free and unencumbered by Section L1032 to allow compe-
tition when the tests of public convenience and necessity are met
(Fialer's). Stated another way, we had to decide whether Section
1032 applies to applications for competitive services (Tanner), or
whether Section 1032 does not apply to such a situation (Fialer’s).
This is the basis upon which Franciscan found that Fisler's and
Tanner were irreconcilable and that the latter impliedly overruled
the former to the extent that they were ineconsistent.
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Franciscan was not directly concerned with the assertion
in Tamner that the Commission must give the existing carxier
notice of its dissatisfaction.—l-'- The basic question presented by
applicant in its petition for rehearing in Franciscan was whethex
Section 1032 applied (Tammer) or not (Failer's). Decision No.
79812, in denying rehearing, concluded that Section 1032 does
2pply to applications for competitive sexrvice. Following this
ratlionale we concluded that minox service deficiemcies on the
paxrt of the existing carrier do not automatically open the door
to competition umder Section 1032 particularly when the proposed
sexvice by applicant would be competitive not only with some un~
satisfactory existing service but with other existing service
being satisfactorily rendered as well. .

The Proposed Report concludes that the Commission has
discretion in determining that point in time at which an existing
carriex's service will be judged. While we adopt this conclusion
as a corxect Intexrpretation of Sectionm 1032 for the reasons here-
inafter set forth, we do mot adopt that language in the Proposed
Report which interprets Failer's as precedent for-this proposition.
As we have seen, supra, Failer's analysis of competitive services
was made without applying Section 1032. .

Looking at Section 1032 it seems inescapable that tke
Legislature was concerned with the future sexrvice of an existing
carriex. The language "... will not provide such service to the
satisfaction of the commission" cleaxrly comtemplates acts or
action which have not yet occurred. (Emphasis added.)

Proceeding from this basis, the difficulties in applying
Scction 1032 become clear. The Commission is required to make

1/ Decision No. 79625 did indicate that the Coumission "...
wmder Section 1032, has the discretion to allow an existing
carriexr to cure a sexrvice deficilency before deciding whether to
apply the radical remedy of competition ... (Ewphasis added.)

-7=




A.49177’: al. IS a | .

findings on future conduct of an existing operator in order to -
determine whether a new applicant may enter the territory of
that existing carrier under Section 1032.

The Commission 15 not blessed with a crystal ball.

It cannot with certainty know what the future holds. Tt can,
however, in the exercise of its powers, reach reasonable find-
ings regarding probadble future conduct. This analysis can be
based on knowledge of past expericnce, i.e., the existing
carrler has performed satisfactory service in the past and 1s
coing so now. It can also be based upon assertions, promises,
and othexr factors, i.e., evidence that the existing carrier has
procured additlional vehicles or spent consideradle money up-
grading 1ts existing facilities. Thus, it is seen that whethexr
an existing carrier will or will not provide satisfactory
Service can only be determined after a full evaluztion of mnany
factors.

Accepting the above analysis, it is perfectly reason-
able to conclude that the Commission has discretion in its
determination of whether future conduct will be watisfactory.
The Commission may be content with relying on past history or
1v may desire further evidence. Since 1t is the Commission that
mast exercise 1ts Judgment, it must also have the discretion to
Judge when that determination will be made. There is no language
in Section 1032 which precludeu this conclusion.

Tanney contains some language which Indicates that
notice of the Commission's dissatisfaction must be given to an
existing carrier (Tanner Mo“or Tours, supra, 66 CPUC 301). It
1s not believed that this conclusion results from a reasonable
anzlysis of Sectiorn 1032. An existing carrier may or may not
have reason to krnow whether the service 1t is p*oviding is hn
Satisfactory to the Commission. In the instance where it does
not lmow, then, perheps, the Commission may deem 1t reasonable
to glve notice of its dissatisfaction and afford the existing
carrler an opportunity to show it can provide sat 1ofactory
service. On the other hand, service may be so poor that any

-73..
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reasonable person would conclude that it is being rendered Iin

an unsatisfactory manner. In this instance, there should be

no need to afford the existing carrier notice of the Commission's
dissatisfaction. , ' |

Regardless, it muct be recognized that the ultimate
question to be resolved is whether the existing carrier will
perform to the Commission's satisfaction in the future. It is
in the resolution of this question that the Commission mist have
discretion. Depending on the facts involved the Commission may
feel that it is able to make the determination "as of the day
the newcomer krnocks on the door" or it may feel that it can
only make the necessary Judgment after an existing operator has
been given an opportunity to correct service deficiencies.

In the light of the above discussion, we hold that
the Proposed Report properly concludes that the Commission has
discretion %o determine, in view of the facts at bar, the time
at which 1t will Judge whether an existing carrier will serve
to its satisfaction.

Gray Line, ALrpoxt Service - Orange Coast, and
Greyhound take exception to conclusion of Law No. 3 of the
Proposed Report which states that:

"The woxd 'territory' in Section 1032 refers to
the tour conducted by a sightseeing operator
and not to a plckup area. The Commisslon may,
if the pudblic interest so reguires, grant non-

exclusive pickup areas without being inhibited
by Sec¢tion 1032."

The staflf supports the conclusion but suggests a
modification of its wording. | S
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The Proposed Report (pp. 13-14) gives extensive considers-
tion to this point. Greyhound's contention that Conclusion No. 3 is
contrary to QOrange Coast Sightseeing Co., 70 Cal PUC 478, is in-
correct. OQOrange Coast was considered by the Presiding Examiner in
the Proposed Report (pp. 13, 37). In Orange Coast the Commission
found that Gray Line had abandoned a tour because it did not operate
the tour over the route authorized by the Commission, and because
of such abandomment the route was mo longer "territory” of am exist-
ing carrier within the purview of Section 1032. The staff's
suggested modification of Conclusion No. 3 goes beyond the requisites
of a conclusion of law and deals with techmical matters which belong
in the order. (See Proposed Report, Appendix 4, Item No. 15.) The
Commission holds that Conclusion No. 3 is correct. The question of
whether or not a carrier should be protected in a pickup area, which
is not part of a tour itimerary, is ome element the Commission must
considexr in determining public converience and necessity when
another carriexr secks pickup authority in that area.

Airport Sexrvice - Crange Coast excepts to Finding No. 17
which states:

“There is not sufficient evidence in the record
to sustain a finding that Gray Line has aban-
doned its operating rights to Lake Axrowhead.”

It is argued that the record indicates that Gray Line has only
operated the tour on a charter rather than per=-capita basis and
that it no longer includes the tour in its advertising literatuzre.

In the Proposed Report the Presiding Examiner correctly
held as follows:

"I ruled that the question of abandonment of
operaticg rights could be properly raised in
an In-lieu certificate proceeding. (Golconda
Utilities Co., supra, 68 Cal, P.U.C. y wUL3
M. Lee, G5 Tal. P.0.C. 635) 1 further ruled
that the burden of proof of whether Gray Line
had 2bandoned any route was on the party so
asserting. (Evidence Code §§500, 550; Shivill
v. Hurd, supra; Ellenberger v. City of Zakleznd,
supra.) rurthcruore, where gbandomment is

-8~
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established 'there is no mandatory require-
ment that the operating rights involved be
revoked,' (Western Consolidated Express,
45 C.R.C. 219, ZZ0; Furnituré Mirs. Assn.
of Cal. v. Loyd B. Turner, 538 Cal. P.U.C.
691.) M. Lee, supra, at p. 640.)"

The fact that thexe were no recent operatiomns by Gray Line to Lake
Arrowhead undex its passenger stage certificate is one factor to be
considered in determining whether an abandonment has taken place.
The record is silent as to the present magnitude of public demand
for such service. If Gray Line has promoted the service and not
recently operated it because of the lack of public demand a finding
of abandonment would not be proper. The burdem of proof on this
issue was upon the party asserting abandomment. The Commission
approves Finding No. 17. For the same reason, £ailure to sustain
the buxden of proof on the issue, the Commission rejects Alxport
Service - Oxange Coast's exception to Finding No. 23.

Gray Line takes exception to the discussion, findings,
and conclusions of the Proposed Report which reject its request for
sexvice texritory operating authority. (Proposed Repoxt, pp. 16-30;
Findings Nos. 5-16; Conclusions Nos. 4-6.) Gray Line particularly
attacks Finding No. 5, which states:

"Gray Line xequests the service territories hexe-
inafter set forth together with authority to
revise itineraries amon% and within these serv-
ice texritories by tariff filings and authority
to conduct special tours among and therein:

Los Angeles Area Territory, Palm Springs Terri-
tory, Riverside Territory, San Diego Axea Terxi-
tory, Santa Barbara Territory and Death Valley
Arxea Terxitory. The grant of such authority
would establish Gray Line as the existing carrier,
within the meaning of Section 1032, in a vast area
of Southern California, with a minimal commitment
to render sexrvice, It would tend to stifle com-
petition and the development of touxrism in these

areas."
Gray Line arxgues that "The fact that a new sightseeing sexvice may
'stifle competition and the development of tourism’ is not a reason
-9-
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for finding that its institution is not required bi tﬁé’public
convenience and necessity.’ (Gray Line Exceptioms, p. 1S.)
In Northern Califormia Power Agencsy v. Public Util. Comm.,
5 Cal 3d 370, the Supreme Court held at page 377:

"It is no longer open to serious question that
in reaching a decision to grant or deny a cer-
tificate of public convenience and necessity,
the Commission should consider the antitrust
implications of the matter before it. The
Commission itself has stated: 'There can be
no doubt that competition is a relevant factoxr
in weighing the »ublic interest,' and that
'[a]atitrust considerations are also relevant
to the issues of * % * public convenience and

necessity.' (M. lee E%gdio Paging Co.) (1966)
65 Cal. P.U.C. R and fn. 1.

"The principle that regulatory commissions should
take antitrust considerations into account in
determining whether a contempliated project will
advance the public interest has been reiterated
on numerous occasions by the federal couxts.

enver & R.G.W.R. Co. v. United States (1967)
U.S. 485, , 87 3.Ct. 175, Is L,

Ed.2d 505; California v. Fed. Power Comm'n. (1962)
365 U.S. 487, 484-485, 82 5.Ct. 901, 8 L.Ed 2d 543
F.C.C. v. R.C.A. Commmications, Ine. {(1953) 346

T.S. 86, 73 S.Ct. 938, o7 L.Ed. 1470; Mclean
Trucking Co. v. United States {(1944) 3ZI U.S. 67,

-.Ct. , 88 L.Ed, 54%43 Nat. Broadcasting Co.
v. United Stites (1963) 310 U8 100 275710
63 S.Ct. 997, 37 L.Ed. 1344; United States v.

Borden Co. 51939) 308 U.S. 183, 198-195, 60 s.Ct.
> - - 1810)"

Finding No. 5 is consonant with the Northern California Power Agency
case and is abundantly supported by the record. The Presiding
Exaniner properly considered the antitrust aspects in determining
whethexr oxr not public convenience and necessity require the grant-
ing of the service territory operating authority. The finding that
such authority would tend to stifle competition along with the
findings that Gray Line would have a minimal commitment to serve a
vast area of Southern California (Finding No. 5); that granting

=-10-
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sexrvice territory authority would place an unfair buxrden on other
sightseeing operators (Finding No. 7); that Gray Line, as a mattex
of company policy, will not utilize its charter party carriex
authority to do some of the things requested because more revenues
are generated if these operations are conducted under passenger
stage authority (Findings Nos. 8, S); that such graating authority
could result in rate increases (Finding No. 13); that Gray Line
dees not have the requisite fitness to hold such authority (Findings
Nos. 14-16); and that the Commission canmot make the requisite
finding undex Section 1032 (Finding No. 6) fully support Comclusion
No. 4 which provides that: '"Gray Lime should not be granted serv-
ice territory authority with the ability to change itineraries of
regular tours by tariff £iling."

Gray Line takes exception to discussion findings and
conclusions of the Proposed Report which decline to grant it suthor-
ity for special tours. Gray Line sought authority for what it
designated special tours. Such authority wouid authorize Gray Line
on at least 24 hours' notice and the minimem sale of 25 tickets to
conduct a tour, in and between the various service territories, to
meet the special interests of a group. The tour would bave a mini-
mun duzation of four hours with a minimum per hour individual fare.

The request for special tour authority is based upon
Gray Line's proposal seeking service terxritory authority. The
Commission has already indicated that it is in agreement with the
findings and conclusions which deny the requested service terxitory
authority. Furthermore, the Presiding Examiner made additiomal
specific findings which indicate why the requested special tour
authority should not be granted (Findings Nos. 3-12). Conclusion
No. 5 states that: ‘‘The request of Gray Line for authority to
conduct special tours should not be gramted.” The Commission adopts
these Zindings and conclusions. There is nothing in Gray Line's
exceptions which would cause us to reach a contrary result.

~11~
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Gray Line takes exceptions to Finding No. 15 and Comclu-
sion No. 8 which provide as follows:

Finding No. 15 "Over the years, Gray Lime hes
attempted to arrogate to itself the auvthority

to change or modi%y Toutes or rates without
approval by the Commission. Rule 9 of its tariff
provides that:

'ROUTES: This Company resexrves the right to slter,
amend or vary its routes within municipalities,
without notice,in such mammer as will, in its
opiuion, provide most efficient, ecomomical &nd
satisfactory servige.'™

Corclusion No. 8: "Rule 9, 25 preseantly stated, .
should be removed from Gray Line's tariff."

Gray Line relies om Tanner Motor Livery, 35 CRC 22, in support of
these exceptions. The reliance is misplaced.

In Tammer Motor Liverv the appiicant’s attormey "'pointed
out that in operations within the liwmits of cities covered by the
certificate the exact route should mot be laid down, thus meking it
possible for a sight-seceing bus operatory to tramsport passergers o
poincs witkin such cities that may be of interest to travelers ané
waich could not be visited should a definite, fixed route be pre-
seribed,” (35 CRC at ».23) The Commission in that decision stated
that "We are inclired to take this view of the matter as being
reasonable and within the provisions of law." (35 CRC at p.23.)
Thes, some of the tours authorized in the ensulng certificate of
public convenmicnce zand mecessity were between points, without
specifying 2 route, and some contained ares authority within cities
(35 CRC at pp.24~29). | )

The Proposcd Report coxxwectly states that the Commiscion

s iurisdiction to issve, 235 it did in Tammer Motoxr Tivery, aa
arYes 0r sexvice territory type of cextificata:

The coantentiorn That the Cormmission hzs zo juris-
dicticn to graat a service terzitory type of
cexrtificate is pot weil taken. (Clarence Crarv,
sueza, at p. 5543 M &M Traasfer Co., &/ l2u.7.U.C.
225.) The cusstion Lo o¢ deferminca nerein ie
one of desirability not jurisdictioz.' (Proposed
Repors, p. 18.)

12—
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The Proposed Repoxt correctly Iurther holds that where the Commis-
sior kas establisked a specific xoute or specific points in a cer-
tificzte of public convenience and necessity, Cray Line cannot use
its Tariff Rule ¢ to change or modify the specific grant made by
the Commission.

"The dicta in Tanner ané tariff pub‘ishlngs by
Gray Line cannot supersede specific oxders of
the Commiss on. (Blair v. Coast Truck Limes,
Inc., 21 C.R.C. 530, aZfirmed, Coast iruck
Lines v. Railroad Commission, ;§I Cal. 2573
Interlines Motor Express, oo cal. P.U.C. 57*

Sierra Water Co., 5/ Cal. P.U.C. 186.)7
(froposed Report, p. 27.)

Furthermore, as the Proposed Report also indicates, Sxay Line's con~
tention wae previously reiected by the Commission in QOrange Coast
Sightseeing Co., sunra, 70 Cal. 2.U.C. 479 at p. 486.
siorn approves Finding No. 15 and Conclusion No. 8.

Gray Line takes exception to Finding No. & whick states

The Commd.s=

"It wouid be adverse to the public interest %o
grant Gr“y Line the broad authority it seeks
berein beczuse it dees not heve the requisite
fitaess to hold such authority.'

Before examining this conteation, it skould be noted that the

Presiding Examiner found that Grey Line did not nave the wequisite

fitaness for the broad authority sought bherein.
it was wnfitc for the

He did not £ind that
grant of any new 2uthority. Ia fact, the
2xonosed Report does previde for the granting of additioral opex

ing guthority to Gray Line.

Tae Proposed Report sets foxrth thxee reasons for the
finding of unfitmess which are zs follows:

wiaich Gray Line zappiled its Tariff Rule © to extend its operagting
2uthority (Proposed Report, pp. 27-2%): 2. The way ia whicha Geay

Live deait with additives to Tthe detriment of the public (Proposeé
Repers, pp. 25+27); 3. Tee rate impact of its conduct undexr the
first two points (Propoced Repext, pp. 24, 25, 29).

1. The caveilexr w2y in
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We have previcusly rejected Gray Line's contentions with
respect to the finding aud conclusion on its Taxiff Rule O,

Gray Line contends that questions dealizng with its prac-
tices relating to additives should not have been decided in this
matter. It cites The Gray Line Tours Co., 59 Cal PUC 445, in support
of this contention. There is no mexit in this position. In The
Gray Line Tours Co. the Commission declined to determine the adver-
tising issue presented therein (69 Cal PUC at p.466). This was
because "'the taking of evidence on the advertising iscue was deferred
and therefore anmy findings and cornclusions concerning that issue .
skould also be deferred until the record is complete.” (69 Cal.rPUC
at p.é47.) In the proceeding at bench extensive evidence was
properly received with respect to Gray Lime's practices in counnec~
Tion with additives (Proposed Report, pp. 25-23). The Presiding
Exexiner not only considered this evidence on the question of
fitoess, but 2lco concluded that corrective action should be taken
with respect to these practices (Conclusions Nos. 24~26). We agxee
with the discussion, £indings,and conclusions which consider Gray
Lize's practices relating to additives. The Commission would be
remiss in performing its public duty if it did not act upon tue
practices in which the record herein discloses Gray Line had been
engaged. ‘

Gray Line and Airport Sexvice - Orange Coast have Ziled
various exceptions to specific tours or certificate provisions. In
considering these exceptiorns, we agree with the statement of the
Presicding Examiner that: '"The matter has been made unduly complex
because Gray Line has combined both requests [for restatement 0%
existing operasting rights and additional operating avthority] iz the
proposed deccription of requested territories withous properiy
delireating between the area which it claims to have authority te
gexve aad thet which it seeks authority to serve.' (Proposed
Report, p. 16.) | |
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Gray Line contends that some of the alleged deficiencics
would be obviated if the Preciding Examiner had received in evi-
dence and utilized Exhidit 173, which it offered but was nct
admitted in evidence. On the thirty-third day of heaxing, which
was the last day set aside for Gray Lime to present its direct case,
Gray Line offered Exhibit 173, to waich objection was made. The
record discloses the following:

"Mr, Geernaert [Attormey for Gray Line]:

believe that is all I have. I offer in evidence
Exnibit No. 173."

"Mr. Lyons [Attormey for Airport Sexrvice - Orange
Coast]: I am going to object. 1It's a very thick
document, aznd I have not had an opportunity tc
review it. I have not kad an opportunity to
check these routes against the authorities, that
they are spellied cut in the various certificates.
'l‘b,?:reﬁis N0 way to properly cross-examine on

"Mr. Geerzsert: Mx. Exvamimer, these purport To ve
operating routcs. This witness has not been pre-
sented as an expert on the operating authority,
and there is no need to check operatizng authority
in ordexr fo cross-exemine whet testimony this )
witness has given or to cross-examine this exbibis.”

“Me, Lyons: May I inquire of counsel in reply to
that?

"Excmizer Jarvis: Yes.©

"Mr. Lyons: Are the descriptionc attended to these
various maps teken from the operating authorities?”

"Exzminer Jarvis: Ne.”

Mx. Geernzert: The evidence is that these are the
routes that zre vtilized. Now, as you kmow, the
compary 201ds many authorities, and there has been
20 evidence that these routes correspond to any
particular operating authority. I toink that 25 &
matter of argument —- '

* * %
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"Examiner Jarvis: He has the right, it is sort of
basic due process, when a wituness 1s produced the
opposition has the right to crocs-examine. This
is something learmed in the first year of iaw school.
I an not disputing the merits of what is said may
be true. My concern is to give Mr. Lyonms an
opportunity to examine his way, not the way you
would like him to examine, This is why we have
opposing coumnsel. I wouldn't require you to
examine the way Mr. Lyons wants you to examine,

"I think his objection in terms of his not having
the opportumity to compare this exhibit to the
operating authorities on his point of view is
valid., He just hasa't had the time to analyze his
questions from his point of view. Now he may be
wrong on his point of view, but I don't know that
he is. I have to give him that opportunity."

"Mr.-Geenaert: I have no objection. I think that
there would be cross on this exhibit now and there
could be cross.'

YExaminer Jarvis: No.!

"Mr. Geernaert: I have no objection to him cross-
examining whenever he wants to after he has re-
viewed it."

"Examiner Jarvis: But I have in mind my ruling
that the applicant's case is going to be con-
cluded this aftermoon, and I am not going to
tolerate in any way, shape or form any extension
of the applizant's 35 days, and I made that
plain last time.

"It appears to me that the protestants and inter- .
ested parties will be put to undue advantsgz [sic] to
have to cross-examine on this exhibit immediately;

and for that reason I am going to sustain the 7
objection to its submission, and it will be marked
Exhibit No. 172 for identification.”” (Reporter's
Transeript, pp. 4358-43562.)

The Coumission £inds that the Presiding Exawiner did not abuse his
discretion in refucing to admit Exhibit 173 in evidence. The dic-
cretion was properly exercised in the ligat of his previous rulings
liziting the production of evidence (Rules Nos. 58 and 63) in ordex

~1.6-
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to bring the procceding to an end within a reasonable period of

tixe. We reject the suggestion by Gray Line that fuxrther hearings

be held on this matter. Likewise, we reiect a similar sugzgestion

by the staff that Zuxrther hearings be held To receive evicence onr
whethexr Gray Line had abandonad other operating authority. If£, after
the modifications hereinafter made, additional relief is deemed
necessary it may be secured by an appropriate gpplication, complaint,
oxr order instituting investigation setting forth the particular
issue or fgctual situation involved in the light of the determina-
tions made herein.

Aixport Service - Crange Coast takes exception to
Item 500, Tour 42 in the proposed cextificate. It is argued that
this item extends the authority granted Gray Line in Decision
No. 77732, particulaxly with respect to direct service from the
Anakeim - Buena Park Area, without any support in the record. Thic
exclption is well takem. While these cousolidated proccedings were
peading, Gray Linc f£iied Applicationm No. 51941, which requested
authoxity to serve Lion Coumtry Safari. The Application requested
authority to serve from specified zrezs. After hearioag, the applica-
tlon was granted in Decisicn No. 77732. That decision provided it
was subjeet to modification herein, Eowever, since no evidence w2s
precented hexeizm with respect to Lion Country Safari, Gray'Lize
sihould not be authorized dixect authoxrity froem the Anaheim - Buen2
Park Arez. Finding No. 30 and Certificate Item No. 15 wili be mod-
if{ed accordingiy.

Gray Line takes exception to Item 330, Tour 6 of the pro-
noced cextificate, It is contended that under Itex 330, the Los
sngeles - Sau Diego ~ Tiijvana Tour wouid be unnecessarily loag 2nd
that the description docs not give recognition to the authority
granted in Decision No. 355475 ia Application No. 39120. Thewre Is
merit in this centention. Droposed Item 330 specified the use of
the Coast Eighway from Los Angeles to San Diego. Decisicn
Ne. 53475 authorized Gray Line to operate various tours Srom
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Disneyvland and Knott's Bexry Form (Anaheim - Buena Park Area). Orne
of these tours was to Saz Diego - Tijucne. In the Proposed Report
it was Zound that Gray Line's onerations in the Los Angeles Area
geverzlly originated fxrom its Los 4ngeles terminpal. (Findings

Nos. 35, 48.) The proposed certificate was desigred to reflect such
operations. However, Auzheim - Buena Park is on ome route £rom
Los Arngeles to Sam Diezo. In the circumstances, the Commission
f£inds that Item 330 should be modified to provide that Gray Line be
authorized To operate over the most convenient and expenditious
route from Los Angeles to Sem Diego with authority to pick up
passengers earoute at Anaheim -~ Brena Park.

Airport Service - Orange Coast takes exception to Item 100
which estabiishes a Newport Beach - Balboa Territory. It is argued
that there is no evidence to support this item, We agree. Deci-
sion No. 60550 in Apnlication No. 42112 authorized a Newport Beach =
Balboa Territory as a destination tour point for tours originating
from Riverside. <The recoxd herein indicates that Gray Line is
presently not originating tours in Riverside. The Presiding Examiner
Zound thzt Gray Line should be authorized to continue its Riverside
2uthority irn comnection with a Palm Springs = Riverside pickup
which would iink up with tours from Grey Line's Los Angeles terminal
(Proposed Report, p. 40, £n.13; Finding No. 47). Thexe is, however,
no justification in the recoxd Zor granting a Newpoxt Beach ~ 3Balbez
Terxitory 2s a nonexclusive pickup territory sad it should be deleted
from the proposed certificate.

Gray Line and Airport Service - Orange Coast take excep-
tior to various towxr routes in the nroposed cerxtificate. In con-
cidering these exceptions we first observe that Item 200 of the
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proposed cerxtificate provides that:
SECTION III, Touxrs authorized f£rom Los Angeles Area.

Iten 300 The specific tour authorizations, as designated
nerein, shall be operated from The Gray Line Toxrs
Company Los Angeies Terminal for passeazers picked
up in the Nonexclusive Pickup Territories as set
forth in Section II of this certificate.

It is perfectly clear that when a tour description in Scetion IIX
says ‘‘Leaving Los Angeles' it is govermed by Item 3C0 and it
means leaving Gray Line's Los Angeles Terminal. We have modified
Items 305 and 420 to remove any ambiguities which may have existed
therein.

The parties also indicate that certain tour descriptions,
which are restated from old decisions, do mot accurately reflect
the present route followed by Gray Line. Where thexe is evidence
in the record to reflect the new route and the tour content has not
been substantially changed and where the variance has come about
because of the comstruction of new freewzays or the change in street
traffic pattern, these tour descriptions will be revised.

Gray Line, as part of its exceptions, contends that Items
150 end 505 in conjunction with a portion of Firnding No, 30
improperiy precludes it from giving direct service from the Anzheim
Buena Park Area to Marirneland, which it was granted in Decision
No. 72357 (67 Cal PUC 128). In Decision No. 72257, the Commission
authorized both Gray Lime and QOrange Coast to provide direct service
from the Amaheim - Buena Park Area at Mawineland. Unlike the sit-
wation with respect to service from Anaheim - Buena Park to
Universal City Studios, where tke Commission found that Gray Line
had 2oandoned its dixect route (Qranze Coast Sightseeinz Co., supra,
70 Szl PUC 479), no such finding is made in the Pxoposed Report
or other decision of the Commission. The dirsect sexrvice authority

from Anaheim - Buenaz Park to Marineland will be restored in the
certificate.
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Gray Line contends that the proposed certificate should
include authority to reverse tours in some instances (start at the
last point and proceed over the route to the first peint). It
argues that this would permit it operating flexibility to aveid con~
gestion at its terminals or various scenic agttractions. The point
is well taken and the certificate will be modified accoxrdingly.

It would unduly enlarge this decision to discuss the other
exceptions made by the parties. The Commission has considered each
of these exceptions and finds that they have no merit. The Proposed
Report correctly determined the matters raised by these exceptions.
No other points require discussion. :

The Commission adopts as its own all of the findings, con-
clusions and order of the Presiding Examiner im the Proposed Report
except for Fiundings Nos. 28, 30, 37, Conclusiom No. 16, Items Nos.
10, 15, 100, 135 (deleted), 305, 315, 330, 420, 430, 445, 450, 465, .
505, and S10. :

Finding of Fact No. 30, Conclusion of Law 16, and Item
No. 510 are hexreby modified to provide for a period of one year
(rather than 5 years) as the time in wbich Gray Lime shall have to
institute sexvice on Sunset Boulevard to prevent the lapse of such
authority.

Finding of Fact No. 30 is hereby modified as follows:
2

20. In Orange Coast Si§htseeing Co., Decision No. 76527 in
Application No. , the Commission found that Gray Line
was not operating, and therefore had abaandoned, a
tour which authorized service from Anaheim - Buena Park
to Universal City Studios and the NBC Studios in Burbank.
The Commissior held that Gray Lime was not an existing car-
xier within the meaning of Section 1032 and authorized
Orange Coast to provide direct tour. I£f Gray Line is given
pickup authority in the Anaheim - Buema Park Area, this,
coupled with the direct movement authorization provided for
In the case of a sufficient number of patroms, would in
effect give Gray Line guthority to serve directly from
Anaheim - Buena Park to Universal and NBC. There is nothing
iz this record which would justify a finding that Orange
Coast is not operating this tour to the satisfaction of the
Commission. A Section 1032 problem can be avoided by pro-
viding that the direct movement authority will not apply
to tours fxom Anaheim - Buena Park to Universal and NBC.

-20-
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Decision No. 77732 in Application No. 51941 granted
Gray Line temporary cuthority to sexrve Lion Country
Safari from various points. The Anzheim - RBuena °
Park Area was not ome of said pointc. Orange Coaat
was authorized to serve Lion Country Safzari from
the Anaheim -~ Buena Park Arez in Decision Ne. 79602
in Applications Nos. 52941 and 52942. A Section
1032 problem can be avoided by providing that the
direct movement authority will mot apply to tours
from Anazheim - Buena Park to Lion Country Safari.

Finding of Fact No. 37 is hereby modified zs foliows:

Pursuant to authority granted in Decisions Nos.
76877 and 76591 in Applicationm No. 51591, Airport
Coach Service and Airport Service, In¢., merged
and the successor corporation mow operates uadex
the name of Adirxport Service, Imcoxporated.

tdxpoxt Sexrvice, Imcorporated, is authorized to
operate as a passengar stage corporation between the
following points: Los Angeles Internmational Airport,
on the one hand, and Paszdena, Long Beach, Newport
Beach, Senta Ana, Orange, Anzheim, Buerz Park, and
Waittier-Pico Rivera, on the otker hand; a deseribed
Arzaneim Texritory, on the ome hand, and Long Beach
Municipsl Adxport, on the otker harnd.

Sems Nos. 10, 15, 100, 135, 305, 315, 330, &42¢,
430, 445, 450, 465 and’505 in the certificice of
public convenience and necessity recommended by the
Presiding Examiner in the Proposed Report are mod=
ified ox deleted as more particularly set forth in
Attachment B hereto and by this refervence mads a
part hereof.

IT IS ORDERED that:

i. A cerxtificate of public convenience and necessity is
granted to The Gray Line Tours Company, & cewporarion, suthorizing

L TV]

-

it to cperate as a passenger stage corpozation for sightsceing
prrposes, as delined in Section 226 of the Public Utilitien Code,

between the peints and over the routes paxticularly set forth in
Appendix A attached hereto irn Attachment B ord made o part hereof.

27—
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2. The certificate of public convenience and necessity granted
in paragraph 1 of this order shall supersede the certificates of pub-
lic convenience and necessity granted by the decisions hereinafter
cnumerated, and any othexr decision gramting The Gray Line Tours Com-
pany sightseeing authority, which decisions are hereby revoked:

Decision Number Application No. Date of Decision

22853 16859 9/13/30
23154 17034 12/19/30
23235 17042 12/30/30
23302 17042 1/19/31
23457 17132 3/2/31
23510 17201 3/16/31
23729 17390 5/25/31
24075 17683 9/28/31
24,908 18206 6/20/32
25203 13441 10/24/32
25510 13633 2/6/33
26569 191231 11/25/33
26579 19162 11/25/33
27163 19477 6/18/34
e i e
g Gy ,.,;,
3}326 22562 12/27/38
o Tl
o [ - % / R
32471 21645 10/17/39
33085 23833 3/11./41
40623 28414 8/19 /47
40637 28445 /2€/47
41659 | 25395 6/6/43
42367 30239 5/1C749
43434 30672 10/24/4%9
43859 30912 2/25/50
44874 31824 10/9/50
46291 32553 10/8/51
51185 35706 3/8/55
33151 37297 3/28/56
2 o LT
v ps .
55475 39129 8/27/57
55992 39525 12/16/57
2oecs 25332 S/507%
p ,
71482 47365 10/25/66
77732 51941 9/15/70
79415 52974 11/23/71

-22-
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3. Within one hundred twenty days after the effective date
of this order, The Gray Line Tours Company shall amend or reissue
its sightseeing tariff (Cal. P.U,C. No. 22) and timetables to con-
form to the authority granted herein and other provisions set
forth in this oxder. The revision of said tariff and timetables

shall be on not less than ten days' notice to the Commission and
the public.

4. In providiag service pursuant to the certificate granted
in paragraph 1 of this order, The Gray Line Tours Company shall com-
ply with and observe the following service regulatioms. Failure to

do so may result in a cancellation of the operating authorit
granted by this decision. '

a. The Gray Line Tours Company will be
required, among other things, to comply
with and observe the safety rules of
the Califormia Highway Patrol, the rules
and other regulations of the Commission's
General Oxder No, 98-A and insurance re=
quirements of the Commission’s Gemeral
Orxder Neo. 101-C.

b. The tariff and timetable £ilings zade
pursuant to this order shall comply with
the regulations governing the coanstruc-
tion and £iling of tariffs and timetables
set forth in the Commission's General
Oxders Nos. 79 and 98-A.

¢. The Gray Linme Tours Compary shall nain-
tain its accounting records on a calendar
year basis in conformance with the appli-
cable Uniform System of Accounts or
Chart of Accounts as prescribed or adopt-
€< by this Commission and shall file with
the Coumission on or before March 31 of
each year, an annual report of its oper-
aticas in such form, content, and number

of copies as the Commission, from time to
time, shall prescribe.

=23~
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5. The Gray Line Tours Company shall delete its present
Itex 9 from its sightseeing tariff (Cal PUC No. 22).

6. When The Gray iinme Tours Company is authorized to es%tad-
lish a tour which is permitted to go to & particular type of
attraction and it hes the zltermative authority to go to several
specific attractions of that type, it shall, if it utilizes a com-
bination fare which includes admission ox other charges which vary
at the several specific attractions, publish ia its sightseeing
tariff individual combination fares to each specific attrzetion.

7. The Gray Line Tours Company shall maintain in its sight-
seeing tariff an informatiomal section listing all additives which
it utilizes in conunection with tours that are advertised and sold
with component charges separately stated.

8. A certificate of public conveaience and aecessity is
granted to Tke Gray Line Tours Company, a corporation, 2s defined
in Section 226 of the Public Utilities Code, between the points and
over the routes particularly set forta in Appendix A attached
hereto in Attachmeat C and made a part hereof, .

9. Appendix 4 of Decision No. S1751, as hexetofore amended
L& Zurther amended by incorporating thercin Fourth Revised Page 4
and Original Pages 13a, 13b and 13¢ attached hereto in Appendix A
in Attachmert C.

10. The certificates of public comvenience znd nesessity
issued herein are subject to the folleowiag provisions of iaw:

Tae Commission shalil khave no powex to author-
ize the capitalization of the certificates
of puoblic convenience and necessity, or the
right to own, operate or enjoy such franchise
or cextificates of public convenience and
necessity in excess of the amecunt {exclusive
of any tax or aanwal charge) actually paid to
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the State or to a political subdivision thereof
gs the consideration for the issuance of such

cextificates of public convenience and necessity
or xight, .

The effective date of this order shall be twenty d.ays
after the date hereof.

Dated at San Francisco » Celifornia, this /%

day of FEBxUARY | 1973.
S/ o et / ,e(%::

Presiden?)'

ﬁssmoner S
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Proposed Report

ATTACHMENT A
Page 1 of 98

‘BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Applicaticn

of THE GRAY LINE TOURS COMBANY, a

corporation, for a certificate of Application No., 49177
public convenience and necessity (Filed February 28, 1967;
as a passenger stage corporation, Amended August 31, 1967)
in comsolidation of and in lieu of ' \ ’
its existing authority.

In the Matter of the Application ' _
of THE GRAY LINE TCOURS COMPANY for Application No. 42920
a certificate of public convenience (Filed January 30, 1968;

and necessity to operate as 2 Amended March 18, 1968)
passeager stage corporation. ‘

In the Matter ¢f the Application of
THE GRAY LINE TOURS COMPANY

for a certificate of public convenience i

and necessity to operate as a passenger Application No. 50434
stage corporation, in extemsion of its (Filed July 26, 1968)
existing authority to operate in sight-

seeing service from Disneyland territory

and Kanott's Berry Farm territory with

specified tours.

Berol, Loughran & Geermzert, by Bruce R, Geernaert
and Marshall G. Berol, Attormeys at lLaw, for

The Gray Line Tours Company, applicant.

James H, Lycns, Attormey at Law, for Airport
Coach S%r'ﬁce, Airport Service, Inc.,, M & M
Charter lines, Orange Coast Sightseeing '
Co., Jack A, Roesch, dba Western Trail Stages
and California Sightseeing Tours: Knapp, Gill,
Hibbert & Stevens, by Warren N. Grossman aad
Karl XK. Roos, Attormeys at Law, for Alfred L.

Riddle, dba Riddle Scenic Tours, Xnickerbocker
Tours, Inc. and Amexrican Tramsit, Imc.;

-1~
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Leonard Swenson, for American Tramsit, Imc.,
doa American Sightsceing and Tours;

Milton McKav and Howard Beardslev, Attorneys
at Law, C. J. Holzexr and Bovyd Emrick, for
Scuthern California Rapid Iransit District;

Bernard A. Johnsen, for Knickerbocker Tours, Inc.,
pProtestants.

Bertram S. Silver, Attornmey at Law, and James E. Demming,
for NCA Inc. and Universal City Studio Inc.,
MeCutchen, Doyle, Brown & Enersen, by Craig MeAtee,
Attorney at law, for Greyhound Lines, Teec.,

alifornia Parlor Car Tours Co., The Gray
Line, Ine. and Southern Califormia Sightseeing,
Inc.; Russell & Schureman, by Caxrl H, Fritze,
Attorney at Law, and Robert W. Hancock, tor
&dmerican Bus Lines, Inc. and Tramscontinental

Bus Service, Inc.; Henry E. Jordan, Chief Engineer-
Secretary —E%__E._"

» for Bureau of Franchises and Public
Utilities, City of Long Beach; Morris M. Ratner,
Commissioner, Board of Public Utiiities and
Transportation and R. W. Russel, Chief Engineer
and Gemeral Mamager, by K. D. Walpert, Public
Utilitles Engineer, Department of Public Utilities
and Transportation, for City of Los Angeles;
Edward T. Butler, City Attormey, and John W, Witt
Chietf Deputy City Attormey, for City of 5am Diego;
Arthur 3, Melni, for A & A Tours, Inc. and

Anthony Yarquette, for "See Santa Barbara' Tours,
interested parties.

Fred G. Ballen¢er and William R. Kendzall, for
the Commission staff.

PROPOSED REPORT OF EXAMINER DONALD B, JARVIS

The Gray Line Tours Company (hereinafter referred to as
Gray Line) first filed with the Cormission Application No. 49177.
That application seeks a restatement of Gray Line's existing
sightseeing operating authority in an in-lieu certificate of public
cenvenience and mecessity and additional sightseeing operating
authority of considerable magnitude. Application No. 49980 is
one in which Gray Line seeks authdrity to sexrve an arena in Inglewood
known as The Forum with express bus service from various areas in
Southern Califormia. Application No. 50434 is ome in which Gray

-z-
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Line seeks an exteasion of its sightseeing operating authority moxe
limited than that sought in Application No. 45177. Applications Nos.
40980 and 50434 were filed after the commencement of the hearings

in Application No. 49177. They were consolidated for hearing

with Application No. 49177 because of interrelated subject matter.

Thirty-seven days of public hearings were held in these
consolidated matters. The hearings were eld in Los Angeles, San
Diego, Santa Barbara and Anzheim, I presided at thirty-six days of
hearings. To avoid recalendaring, because I was ill on a day upon
which a hearing was scheduled, the parties stipulated that.

Exzminer DeWolf could preside in my stead. I have carefully reviewed
the transcript and the exhibits received on the day in which
Examiner DeWolf presided.

During the period when the hearings were in pfogress aad
while the consolidated matters were under submission the Commission
entered two interim orders in Application No. 49980 (Decisions Nos.
75983 and 74421) which granted Gray Line interim a2uthority to sexve
The Foru. The Commission also entered Decisiom No, 75839 in Appli-~
cation No. 50434 which denied a motion by Gray Line seeking
teaporary authority to expand its piciup territory in the vicinity
of Disneyland and Knott's Berry Farm. In addition, the Commissien
entexred Decision No. 77732 in Application Wo. 51941, which was
not consolidated for hearing herein. Decision No. 77732 granted:
Gray Line temporary authority to serve the Lion Country Safari,
Orange County, from Beverly Hills, Glendale, Long Beach, Rasadena,
Santa Monica and Los Angeles. Decision No. 77732 provided that
the temporary authority therein granted ''should be subject to revision,

change or modification in decisioms relating te Applications Nos.
49177, 49980 and 5C434.V
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The zaterial issues presented in this proceeding are as
follows: 1. Has Gray Line abandomed any of its operating authority
so that it ought not to be restated in the in-lieu certificate of
public convenience and necessity requested in Appli;ation No. 491772
2, . To what extent, if any, do public convenience and necessity
require that Gray Line be granted additiomal sigatseeing operating
authority? 3. Does Gray Line have the requisite ability, including
financial ability, to conduct the operations for whick additional
operating authority is herein sought? 4. Does Gray Line have the-
requisite fitmess required of an applicant vho seeks operating
authority from this Commission? 5. Does the Commission have
jurisdiction over additiomal charges related to passenger stage
sightseeing operations, and, if the Cemmission has such jurisdiction,
to what exteant should it be exercised? 6, To what extent, if any,
do public convenience and necessity require that Gray Line be
granted operating authority to provide express bus service to The
Forun from various areas in Southern California?

Gray Line holds numerous certificates of public ccmvenience
and necessity authorizing it to provde sightseeing sexvice, primarily
in parts of Southern Califormiz. Since 1930, the Commission has
entered at least 38 orders increasing, modifying or diminishing
Gray Line's operating authority. Gray Line also holds authority
to provde tramsportation to race tracks and special events in
Soutkern California.

LEGAL ISSUES PRESENIED HEREIN

Before dealing with the material issues raised in these
consolidated proceedings it is necessaxry to first analyze and
considexr the impact thereon of various sections of the Public
Jtilities Code, particularly Sections 1032 and 5402,

1/ TUnless otherwise indicated all references to Code Sectioms
xrefer to those in the Public Utilities Code.

alpe
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Section 1032

The Public Utilities Code does not separately treat
transportation for the purpose of "sightseeing''. Operators of
extra-city sightseeing service are passenger stage corporations
as defined in Sectiom 226. (See also Section 1031.) Furthermore,
the Public Utilities Code does not define the word ''sightseeing''.
The Commission In Clarence Crary, 65 Cal. P.U.C. 545, 554 inmdicated
that:

"Extensive research bas failed to disclose a defirition

of the word by the California courts. There ic no
indication that the legislature intended that 'sightseeing'’
should be comstrued other than in fts ordimary use.

The adjective sightseeing is defined as follows:

'sightseeing: engaged in, devoted to, or

used for seeing sights (trip) (buses).'
(Webster's Third New Intermational
Dictionary, p. 2115.)"

Section 1031 requires a passenger stage corporation to hold a
certificate of public convenience and necessity issued by this
Comission. Section 1032 in part provides that:

" ...The commission may, after hearing, issue a
certificate to operate in a territory already
sexrved by a certificate holder under this part ozly
when the existing passernger stage corporation

oxr corporations serving such territory will not
provide such service to the satisfaction of the
cormission.”

The placing together in one set of regulatory statutes
of intereity transportation and sightseeing operations has czaused
the Commission difficulties over the years. Intercity transportation
(waich includes tramsportation to amd from cities and airports)
hss different characteristics than sightseeing, which is essentially
Tecreational. _

Intercity transportation involves the movement of persons
¢n a regular schedule between points without narration and without
regard to the purpose of travel. These trips are required to be:

=5e
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operated regardless of the number of passengers involved. Generzlly,
10 pickup service is provided. A passenger need not return to the
point of origin. Intercity ctransportation is used by persons going
to and from work, for going shopping, for going to school, for going
to a place where medical treatment may be had, for business purposes,
ete. Some users of intercity tramsportation use it for recreatiomal
purposes; such as going from a city to an airport to begin a vacation
trip or going from ome city to another for vacation purposes. There
may be 2 very small number of passengers who take £ trip on an intex-
city carrier solely for the purpose of observing the surroundings
along the route. There are others who may select intercity passenger
stage transportation over a different mode of tramsportation because
they desire to observe the surroundings aleng the route.

Sightseeing transportation usually consists of departipg from
2 point and returning to that point, generally on the same vehicle.
Many sightseeing tours are scheduled, although the operacor's authority
usually provides that he need not operate a tour unless 2 specified
minimum pumber of persons purchase tickets for the tour. Other
sightseeing tours may be cn an om-call basis. The operator is required
to run the tour if a specified minimum mumber of persoms request
and purchase tickets therefor prior to a specified time interval.
Most sightseceing tour cperators include as part of thelir sexvice
the pickup 2nd return of patrons from various hotels, motels, termi-
nals, ete. to the point at which the tour begins.

Vany sightseeing operators hold authority for and conduct
more than one tour. The customers who utilize the pickup service
may desire to talke differcnt tours. The customers who are collected
in the pickup service are taken to 2 terminal or staging arez where
they are placed on the vehicle which takes them on the tour for which
they have purchased a ticket. If there are a sufficient number of
customers ar one or more pickup points to ecomomically justify a
direct operation, the tour operator may, on occasion, begin a tour at
the pickup point rather than take the customers to its terminal ox
othexr staging area., Narration is provided on the sightseeing tour
but not during the picitup sexvice.

-6-
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Various operations are conducted under passenger stage
autnority for sightseeing. The classical example of 2 sightseeing
trip is one where 2 vehicle begins the trip from 2 given point
and follows a specified route observing one or more natural
phenomera or man made structures along the route which are regarded
as worth seeing by the passengers. Narration explaining that which
is observed is provided. Om occasion, the vehkicle may be stopped
and the passengers permitted to embark and pass through or obtain
2 closer view of the attractiom. The trip emds at the point of
origin _2, &g indicated many sightseeing operators have over the years,
added the element of pickup sexvice to this type of sightseeing.

Another type of operation conducted by sightseeing operators
is one in which persoms are taken to a point of interest, left there
for a period of time and then returned to their point of origin.
There are several variatioms of this type of operatiom. Persons
way be tramsported to am amusement park, music festival, theater,
movie studio, baseball geme, ete. The route taken may or may not
have any scenic attractions thereon.z’-/ Where there are no sceaic -
attractions along the route the sightseeing operator may provide
narration relating to the area gemerally. Upon arxrriving at the

point of intexest the sightseeing operator may or may not provide
naxration or escort service. '

2/ Seetion 1031, whichk, in part, establishes grandfather rights
for passenger stage corporations refers to 'sight-seeing buses
on a continmuous sight-seeing trip with ome terminus only."”

3/ In Clarence Cr 65 Cal. P.U.C. 545 at p. 554 the Commission
beld that "In the context of Sectiom 5402, a 'sightseeing trip'
is one which is devoted to the observation of something along
the route which is regarded as worth seeing by the passengers
Involved. Thus, a trip to a theater performance or 2 baseball
game is not, absent special circumstances, a sightseeing txip
wn‘.thig 1:1::3I purview of Section 5402.' This point is hereinafter
considered.
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For example, onc sightseeing tour to a movie studio might wmload the
vatrons at the entrance to the studio where they are transferred

to vehicles owned and operated by the studio for sightseeing therein,
with parration provided by studio personmel. Another tour might
provide for in-studio sightseeing and narration on the sightseeing
operatox's vehicle. Pickup service is gemerally combined with this
type of operation. o .

Yet another type of operation conducted by sightseeing
operators is cne in which several points of interest in different
areas axe visited over a period of more than one day. Meals and
overnight accommodatioms are provided. Tours gemerally retwrn to the
point of origin but some are one way only (e.g., 2 tour from
San Francisco to Los Angeles, or vice versa, stopping‘ in Montexey
and Santa Baxbara). Pickup service is usually combined with this
type of operation. :

The sentence In Section 1032 which has troubled the

Comxission over the years provides that:

“The comwission may, after hearing, issue 2 certificate
to operate in a territory a2lready sexved by a certificate
holder wnder this part only wken the existing passenger
stage corporation or corporations serving such territory
will not provide such service to the satisfaction

of the commission.”

The portion of Section 1032 here under comsideration has
proved to be vexatious in three respects: 1. Determining what -
constitutes, for the purposes of the statute, an "existing" passengexr
stage corporation, 2, Determining what comstitutes the "territory"
of an existing passenger stage corporation. 3. Ascertaining at what
point in time the Commission should make the determination that the
existing carxier is not sexving to its satisfaction. In my opinion
the public interest and that of passenger stage corporations would
be best served if the sentence here under comsideration were removed
by the Legislature from Section 1032. Then, the Commission could,
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as it is permitted to do in the case of highway common carriers,
deal directly with the primary issue of public comvenience and
necessity in the light of the facts of the macter before it. Of
course, one element in determining the existence of public convenience
and necessity is the impact of 2 request £for new operating authority
on existing carriers. FHowever, umtil such time as the Legislature
sees fit to repeal the troublesome sentence it must be applied.

The provision in question was origimally enacted in 1931.
(Stats. 1231, c. 1220, p. 2598.) In Fialer's, Inc., 38 C.R.C.
880, the Commission comstrued the recently enacted provision..
Fialer's, Inc. filed am application to operate 2 ''sight-seeing
limousine service' covering three tours in the vicinity of San
Franecisco. The application was protested by Gray Line, Inc. The
Commission in its original decision granted the application on the
grounds that the proposed sexvice was new and different from any
then available to the public and that public convenience and necessity
required the granting of the application. A rebearing was gracted.
At the rehearing, Gray Line, Inc. first raised the question of the
Commission's jurisdiction to issue a certificate to Fizler's in the
light of the proviso here under concideration. On rehearing, the
Commission held that ''the proviso was intended to relate to
applications for a mew and different service from that presently
rendered or which the existing operator or operators are entitled
to render. The words employed clearly indicate that reference was
intended to 2 mew service not now certificated." (38 C,R.C. 880 at
p. 884.) The Commission also held that 'when called upon to deter-
mine the ability of the existing utility to satisfactorily serve the
public in the future, [the Commission] may judge it as of the day
the newcomer knocks at the door." (33 C.R.C. $80 at p. 884.)

-0~
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These principles were applied in Fizler:

"Applying these conclusions to the facts presented
in the instant case, it becomes apparent that the
proviso now contained in section 50-1/4 [now Sectiom
1032] may not be invoked by the Gray Line, Inc.,
to defeat the granting of the application of Fialer's,
Inc. The Gray Line, Inc., correctly comtends that
it possesses a2nd has at all times possessed an
operative right permitting the use of motor wvehicies
other than buses. Its offer now to operate standard
tyoe limousines as well can not, then, be taken
as a counter application for a right to render the
same cexrvice as that proposed by Fialer's, Ime."

(38 C.R.C. 830 at p. 885.)

The Supreme Court demied a petition for a writ of review
in Fialer (October 23, 1933) and it was followed from 1933 wntil 1966,
(Santa Fe Transportation Co., 41 C.R.C. 239, 289-94; San Mateo-
Eurlinzame Transit Co., 62 Cal. P.U.C., 721, 729; Martimez Bus Lines,
50 C.R.C. 220, 223; Walter R. McCov, 51 C.R.C. 113; see also Joseph
Wller, 45 C.R.C. 299, 303; Golden Gate Touxrs, 48 C.R.C. 753, 757.)
During these years the determinaticn of whether the applicant "would"
or "could" not sexve to the satisfaction of the Commission was deter-
mined iIn the proceeding for which authority was souzht and a £inal
order emtered. (E.Z., Martinez Bus Limes, supra, at p., 224.)
However, in 1966 the Commission divided 3-2 in issuing an Intexrix
Order which adopted porticns of a Proposed Report by Examiner Gra-
velle., (Tanner Motor Towrs. Ltd., 65 Cal. P.U.C. 299.) The
Proposed Report stated that:

"Tanner has anticipated an argument in opposition
to its position on Section 1032 based upon the

ission's decision in Re Fialer's, Ine. 33 C.R.C. 880
which was the first case In which the specific section
uwader consideration was comstrued by the Commissiom. The
discussion in Fialer's is directly comtra to the argument
of Tanner and Is apparently contra to the plain language
of the statute and the later Commissicn decision as well
as the Arizona cases. While the statute as interpreted
by Tammer Is highly restrictive upon the Commission,

-10-
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cven in the face 'of a finding that pubdblic comvenience
and recessity requixe the granting of an zpplicatiom,
the argument is sound. The precise language in questicn
is found in no other certification sectiomns of the
Public Utilities Code. If it is bad law, it should

not be construed away but rather it should be legislated
away. The sentence creates a restriction upon
competition between passenger stage corporations absent
the finding of wnwillingness to perform by the

existing carrier. Tammer has displayed in this record
a2 willingness to perform amy of the services proposed
by Southern upon request of the Commission."

(66 Cal. P.U.C. at p. 312.)

Gravelle then proposed a Finding No. ¢, which provided that:

"S. The last sentence of Section 1032 of the Public
Uzilities Code precludes the granting of a certificate
of public convenience and necéssity to Southern Californmia
Sightseeing Company, Inc. umtil Tenmer Motor Tours, Ltd.
has been given an opportumity to correct the deficiencies
set forth in findings 4 through § hereof.”
(66 Cal. »,U.C, at p. 313.)

The Cormission did not adopt the exact findings proposed

by Examiner Gravelle. Its findings which bear on the point here
under consideratioz wexe as follows:

"3. Absent Section 1032, public convenience and
‘necessity would require granting of application of
Southern Califormia Sightseeing Company, Inc.

"4, Tanmer Motor Tours, Ltd. is not now providin
a service satisfactory to tke Commission. -

"S5. Tanner is willing to provide a service satis-
factory to the Commission.

"Based upon the foregoing findings of fact, the
Commission concludes that the application of Tanmexr Motor
Tours, Ltd. should be gramted and that further hearing
should be held on February 15, 1967 to deterwmine what
efforts Tanner Motor Tours, Ltd. has made to improve its
sexrvice and whether or not such service is satisfactory
to the Commission. The application of Southern California

Sightseeing Company, Inc. will thereafter be decided.”
(66 Cal. PoU.C.oat pp. 303-04.)

=11~
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The two Commissioners who concurred in the result stated:

"We concur in the result, including the order amd the
five numbered findings near the end of the opinion.
We do not agree with certain portions of the opiniom,
particularly the suggestion that the last sentence
of Public Utilities Code Section 1032 contemplates
that the Commission must give ‘'notice'’ of its
dissatisfaction.” (66 Cal. P.U.C. at p. 305.)

Thereafter, the Commission determined that the service
rendered by Tammer was satisfactory to it and demied the applications
of the other applicants. (California Sightseeing Co., Inc., 67 Cal.
P.U.C. 125.) The Supreme Court denied a Petition for a Writ of
Review in this proceeding. Since Tanner the Commission has followed
the practice of giving the existing carrier notice that it is not
sexrving to the satisfaction of the Commission and affording it the
opportunity to correct its deficiemcies. (E.g., Palm Springs
Sightseeing and Charter Co., Tme., Decisions Nos., 75122 and 77224
in Applicatiom No. 49904.)

As indicated, the Supreme Court denied petitions for
writs of review in both Fialer and Tanmer. A careful reading of
these and the other pertinent cases leads me to the conclusion
that the Commission has the discretion to determine whether the
existing carrier will not provide service to the satisfaction of
the Commission "as of the day the newcomer knocks on the door"
(Fialer) or whether an existing carrier providing tnsatisfectory
sexvice should be placed on notice about such Lmsatisfactoz?y ‘
service and given the opportwmity to correct its deficiencies
(Zazmer). |

As Indicated, many sightseeing operators conduct several
touxs and provide a pickup service for customers who axe brought
to a central point where they are placed on the vehicle which will
take them en the tour which they have selected. Narration is not
provided during the pickup service. Extemsive research has failed
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to disclose any case which comsiders the question of whether a
plckup area in which no narrated sightseeing occurs, is part of
the territory of an existing operator within the meaning of
Section 1032.-[5'-/

What constitutes the "territory' of an existing passenger
sStage corporation Is a question of fact to be determined In each
case. (Grevhound Lines, Ine. v. Public Utilities Commission, 68
Cal. 2d 406.) 1In comsidering applicatioms involving intercity
carriexs whexe action by the Commission "could easily soon destroy
the proper transportaticn faclilities of the great mass of people who
must depend upon and are entitled to a reasonably adequate and
convenient method of moving at reasomable cost” (T. C. Gillespie,

32 C.R.C, 515, 521) the Commission has tended to construe broadly
what constitutes the territory of the existing carrier. (Grevhound
Lines v. Public Utilities Commission, supra; Martinez Bus Lines., Inc.;
supra; Sam Mateo-Burlingame Tramsit Co., 62 Cal. P.U.C. 721; M. H.
Bunting, 53 C.R.C. 156, modified in D. 50054; G. E. Ferxris, 53 C.R.C.
201.) However, in dealing with specialized types of passenger stage
operations such as sightseeing and airport sexrvice the Commission

has tended to comstrue narrowly what comstitutes the territory of

the existing carrier. (Orange Coast_Sightseeing Co., Decision No.
76527 In Application No. 49730, review denied, S.F. 22731;

Varlety leasing, Ime., 65 Cal. P.U.C. 264; Orange Coast Sightseeing
Co., 67 Cal. P.U.C. 129, 130; Golden Gate Tours, 48 C.R.C. 753,755.)
These iInterpretations have been followed in related
situations. TFor example, in Grevhound Lines, Ine., v. Santa Cruz
Travel Club, Ine., 65 Cal. P.U.C. 559; review demied S.F. 22413,

4/ In Oranpe Coast Siphtseeing Co., supra, 67 Cal, P.U.C. 129 the
statement s made at page %35 that: "Since neither applicant
nor any other carrier serves the applied for route, i.e.,

direct tour service from Apaheim-Buena Park to Marineland, the
last sentence of Section 1032 1is not an issue here.'

~13-
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the Commission comnstrued the word '"termini' as including the entire
¢ity of San Framecisco where the operations were substantially

those of the usual intercity movement of passengers and also
construed it to mean a specific point within San Francisco where

the operaticon involved was dissimilar to a usual intercity move-
ment, (&5 Cal. 2.U.C. at p. 568.)

I am of the opinion that "territory' im Section 1032
refexs to the tour conducted by 2 sightseeing operator and mnot
to 2 piclup area. The Commission may, if the public interest

S0 requires, grant non-exclusive pickup areas without being
inhibited by Section 1032, '
Seetion 5402

Section 5402 provides that:

"No person, partnmership, corporation, or organization
shall sell tramsportation by a passenger stage on an
Individual-fare basis for 2 sightseeing trip in
California on a route for which a passenger stage
corporation has obtained a certificate o
convenience and necessity if the seller intends
Lo charter or charters the passenger stage in
California at a rate fper passenger which is less

ar

than the individual e for which the tramsportation
is sold."”

Uader Section 5402, if 2 civie £ratermal, or other type of organiza-
tion decides to charter a vehicle for an cuting and have the members
P2y their pro-rata share for the tramsportation, and if the trip is &
sightseeing one on 2 route for which passenger stage authority has
been granted, the members must pay the passenger stage rate rather
than pro-rating the lower charter rate. The question of what

constitutes a "sightseeing trip" within the meaning of Section 5402
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was considered at length by the Commissioa in Claremce Crary,
65 Cal. P.U.C. 545 at pages 553-555 (review denied, S.F. 22413).
The definition of sightseeing trip comtained in Crary will ta
utilized herein where applicable.

As noted in Crary: 'The applicability of Section 5402
to 2 given situation will generally imvolve a mixed question of
law and fact," (65 Cal. P.U.C. at p. 555.) The matter becomes
particularly troublesome where 2 sightseeing operator uses a
major freeway to take a tour to a single attraction. Where there
are no particular scemic attractions along the freeway, the
Commission can avoid creating potential Section 5402 problems by
granting authority between points (fixed termini, see Section 226)
rather than route authority.é-/ By doing so, the Commission can
grant appropriate sightseeing operating authority without permit-
ting the preempting of non~scenic freeway routes to major points

of interest which, In some imstances, could cause 2a increase in
charter rates to these attractions., |

S/ In Application No. 51941, Gray Lime sought authority to serve
an attraction known as Lion Country Safari over the Santa Ana
and Laguna Freeways from various points. Decision Ne. 77732
noted that "A representative for Gray Line testified that
there were no particular scenic attracticns zlong this routel
(p. 3.) The Commission granted Gray Line a temporary certifi-
cate, pending the decision in these consolidated matters, to
sexve Lion Country Safari from various points.
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APPLICATIONS NOS. 49177 and 50434

Gray Line seeks herein an in-lieu certificate which would
authorize it to serve within and among enumerated territories rather
than over specified routes or between specifically emumerated
points Y o1 proposes to conduct two types of operations under the
requested authority: 1. Regularly scheduled tours which have a
fixed itimerary. Gray Line proposes to establish the itinerary by
tariff £ilings enumerating the points to be visited, It could change
the itinerary by tariff filing. 2. Provide an on-call service on 2
pexr caplta basis for tours which would be conducted to meet the
desires of 25 or more individuals.

Gray Line also seeks extensions of its present operating
authority. The proposed extemsions are included in the proposed
terxitories. The two types of authority requested herein (restatement
of existing operating rights in an in-lieu certificate and additional
operating authority) must be separately comsidered., Different issues
and questions of law are presented with respect to cach request. The
matter bas been made wnduly complex because Gray Line has combined
both requests in the proposed description of requested territories
without properly delineating between the area which it claims to have
autbority to sexrve and that which it seeks authority to serve, Dis-
cussion of the requested service territories will counsider it with
respect to both requests. | R
Contentions of Gray Line

| Gray Line contends that its operating authority sbould be
restated in an in-lieu certificate because its operating rights are
presently contained in numerous certificates which are cross-refer=
enced and do not have uniform language. It argues that attractions

6/ Application No. 50434 is a limited ome. It seeks authority for
additional pickup service in the Anaheim-Buena Park area, which
area is encompassed by the broad request for additional operating
authority in Application No, 49177. In the circumstances, the dis-
cussion in the text refers primarily to Application No. 49177.
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and sights vary from time to time, and routes are subject to change
because of the opening of freeways and the relocating or directional
changing of streets. Gray Line asserts that if it is to meet the
needs of the sightseeing public it must be granted all of the authority
it requests herein to have the flexibility to meet these neceds.
Contentions of the Protestants and Interested Parties

As indicated, various protestants and interested parties
appeared in these consolidated proccedings, None ¢f the protestants
or interested parties objected to the Commission granting Gray Line
an in-liecu cextificate restating its present cperzting rights. Therxe
was, however, controversy over what constitutes the existing rights,
a point which will be hereinafter considered, Various parties ob-
jected to the form of the proposed in-lieu certificate, particulaxly
the service territory zequest., There were objections to some of the
requests for additiomal operating authority.

A joint brief was filed on behalf of protestants Aixport
Coach Service, Airport Sexvice, Inc., M & M Chartexr Lines, Orange
Coast Sightseeing Company, Jack A, Roesch, doing business as Western
Trail Stages, and California Sightseeirg Tours, Inc. These protestants
first contend that the requested service territories are so broad that
the grant of such authority would authorize Gray Line to operate
dixectly in competition and over the routes of existing operators
without any evidence that the existing carriers were not rendering
sexvice to the satisfaction of the Commission as required by Section
1032, These protestants also contend that the Commission is without
authority to grant a sexvice territory type of certificate; that such
a certificate would permit Gray Line to substitute its judgment of
public convenience and necessity for that of the Commission; and that
the sexvice territory type of certificate would be illegal because it
would pexmit Gray Line to raise rates without proper zuthority from
the Commission,

Protestants, Knickerbocker Tours, Irec. and Alfred L. Riddle,
doing business as Riddle Scenic Touxs,filed a brief in these matters.
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They contend that the award of service territory authority to Gray
Line would give it carte blanche authority umder Section 1032 to
foreclose any existing or future competitor from expanding its
sexvices to meet the future needs and convenience of the public as .
it may develop.

Interested party, City of Los Angeles, filed 2 statement of
position in these matters. Los Angeles contends that the request
for sexvice territories, together with the request to revise itiner-
aries within these territories by tariff £ilings, is an attempt to

. circumvent the reasonable requirements the Comicsion has establighed
for rates and routes. Los Angeles indicates that it opposes "such
free wheecling opexations of a regulated public utility." Los Angeles
also contends that the granting of 2 service territory certificate
would, because of Section 1032, restricet competition and not be in
the public Interest,

The contention that the Commission has no jurisdiction to
grant a service territory type of certificate ic not well taken.
(Claxence Crary, supra, at p. 554; M & ¥ Tramnsfer Co., 67 Cal. FP.U.C.
233.) The question to be determined herein is cne of desirability
not jurisdiction. .

Gray Line should mot, however, be granted am im-iiew cextif-
icate which would authorize it to serve within and among enumerated
territories for sightseecing and pickup service nor siould any addition-
21 operating authority which may be granted herein be in that form
for the reasons whick follow,

' The restatement of Gray Line's presently authorized opera-
ting Tights into service territories would necessitate the enlargement
of these rights, Furthermore, Gray Line seeks authority to revise
itineraries by tariff £ilings within the tariff arcas and authority
to conduct special tours. The granting of sexvice territory descrip-
tions for sightseeing and pickups without awardirg Gray Line the other
requested authority would not affoxrd it the flexibiliity of operations
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it seeks herein. However, to grant such authority would be to grant
that which Is uncertain and subject to change at the discretion of
Gray Line. The recoxd cleariy esteblishes that there are existing
carriers within the service voerwiltcries proposed by Grzy Linme. Since
the power to mevise itincraries and estadlish special tours would be
inchoate and not specificelly deflacd wmtil emercised, tte Commission,
regaxdless of the test veed, cannot herein make the requisite finding,
under Seetion 1032, that the existing corriews will not provide serv-
ice to irs satisfaction. .

InscZar as the appllication reguesss sexvice territory
descxripticus for cightsceing and pickeps and the other zuthority noted
above for areac wixich may not now be sexved by existing carriers, it
should not be granted. Cray Line requests tae following service ter-
ritories: Los Angeles Area Territory, Palm Sprinmgs Territory,
Riverside Terxitory, San Diego Area Territory, Sauta Barbara Territory
and Death Valley Area Texxritory. The grant of such authority would
establish Gray Line as the existing carrier, witain the meaning of
Section 1032, in 2 vast area of Southerrn California, with a wminimel
comritment to remder service, It would tend to stifie competition
snd the development of tourism in these zreas., It is, of course, in
Gray Line’s interest to develep additional tours which are profitabie,
Howevex, others may visuzlize tours not apparent to Gray Line or be
able, because of their proximity or commections ir an area, to develon
tours which Gray Line cammot operate economically. The innovative
will be met with the contention that undexr Secticn 1032 the existing
carrier must first be afforded an opportunity to. place the idea in’
effect to the satisfaction of the Commission, and only upoxz a failure

to do so, will the originator be afforded an opportunity to establish
the tour., .

Granting Gray Line Service terxritory suthority with the
ility to change itineraries of regular tours by tariff £iling would
be an abdication of the Commission®s functions under Section 1031 and
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place an unfair burden on other sightseeing operators, Section 1031
in part provides in part that:

"No passenger stage corporation shall operate ox
cause to be operated any passenger stage over any
public hi%hway in this State without first having
obtained from the commission a certificate declaring
that public convenience and mecessity require such
operation....”

If a service territory certificate were granted, it is difficult to
see how a tariff £iling changing an itinerary or estzblishing a new
one could be rejected on other than xate grounds, sirnce the Commission
would have already found that public convenience and necessity xe-
quired Gray Line to furnish service between and among any and all
points within the area. (Golconda Utilities Co., 68 Cal. P.U.C. 296,
305-06.) Furthermore, even if it be assumed, for the purpose of
discussion only, that a limited service territory certificate could
be granted, which would preserve the Commission's jurisdiction to
reject new or xevised itineraries, such certificate should not be
granted, It would establish a procedure where the burden would be
on the Commission or affected third persons to take action against the
change. Such procedure is contrary to the well settled rule that an
applicant has the burden of proof on the question of public convenience
and necessity. (E. W. McGinnis, 60 Cal, P.U.C. 838; Albert Noce,
59 Cal. P.U.C. 209; J. A. Roesch, 56 Cal. P.U.C. 334; Evidence Code
§§500, 550; Shivill v. Huxrd, 129 Cal. App. 2d 320, 324; Ellemberger
v. City of Oakland, 59 Cal. App. 24 337.)

A sexvice territory certificate per se would be between
points and have no effect on Charter Party rates under Section 5402,
(Clarence Crary, supra, at p. 555.) However, Gray Line acks for
authority to establish and change tour itimeraries (routes) by tariff
filing and to establish special tours. As indicated, the service
texrritory type of certificate would be of little or no value to Gray
Line umless it had the concomitant authority it seeks. If Gray Line
is granted such authority, it will have the unilateral opportunity to
establish routes by taxiff £iling, It is an argusble question

-20-




o ATTACEMENT A o
A. 45177 et al. jmd Page 21 of 98
(Prop. Rept.)

whether a route established under a service texritory certificate
vwhich authorizes establishing or revising routes by tariff £iling is
2 "route for which a passenger stage corporation has obtained a
certificate of public convenience and necessity” within the meaning
0of Section 5402. It is not necessary to resolve this point herein.,
In my opinion, Charter Party carriers should not be exposed to liti-
gation or sanctions by the Commission granting the authoxrity
requested herein.y

Gray Line sceks service territory authority so tkhat it can
operate what it designates as special tours, Gray Line pzoposes that
on at least 24 hours notice and the sale of a minfmm of 25 tickets
it would conduct a tour designed to meet the special irnterests of the
group. The tour would have a required minimur duration of four hours
and individual fares of $1.25 per person per hour are proposed.g/

Gray Line contends that there is a need for the proposed
speclal tour sexvice. It states that it can now furnish conventions
or groups only two types of sexvice, namely, (1) tours for which it
presentiy holds operating authority and primarily its regularly
scheduled ones and (2) charter service. Gray Line oxrgues that many
groups would prefer variations on existing tours to meet thelr
special interests. For example, a tour for comventioners' wives might
delete several points of interest from a regular tour itinerary, and
during the period of time involved the women would be transported to
an area where they might shop. A group of persons connected with the
acrospace industry might be interested im a touxr of aircraft or missile
facilities or combining one or two of them with a regular tour itin-
eraxy. Gray Line also contends that there are many small groups and

1/ See Sections 5411 et seq.

8/ Gray Line has received authority from this Commission to imcrease
its fares since the submission of these consolidated matters.
(Decisions Nos. 78734 and 78972 in Application No, 52573.) If the
requested authority were granted, I assume Gray Line would seek
to increase the proposed hourly fare. In considering the matters

herein presented, it is not necessary to attempt to project a
revised rate,
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conventions which do not have sufficient persomnel or do not wish to
guarantee the requisite money te set up a charter to meet thelr sight-
seeing needs. Under the proposed authority, Gray Line could take the
initiative and attempt to devise and sell a tour on an iIndividual fare
basis to meet the special desires of such groups or conventions.

Many of the problems which Gray Line contends a grant of
special tour authority would solve are self-genmerated., Gray Line, as
a matter of company policy, will not charter a vehlcle for a tour
(which includes narration) where the charge for the vebicle is based
oa vehicle mileage or time use. The effect of this policy is to
generate more revenve for Gray Line, The record indicates that Gray
Line's charter rate at the time of the hearings was $15 per hour, The
cost of 2 four hour charter would be $60, regardless of the numbexr of
passengers, Under the proposed special authority, a minimum of 25
tickets would have to be purchased for a minimum of four hours at the
rate of $1.25 per hour, Sale of the minimum number of tickets for a
four hour tour would gererate $125 in revenue. The record indicates
that Gray Line has vehicles with the following passenger seating
capacity: 39 persoms, 40 persons, 4l persoms and 49 persoms, Thus,
if Gray Line sells more than the minimum number of tickets for a
special tour, it could genmerate as much as $245 in revenue if. ezough
tickets to f£ill a 49-passenger vehicle were sold. Assuming an addi-
tional charge for a "narrator" on a sightseeing cha.rter,-g-/ it is no~
difficult to see that per capita sightseeing operations are more
profitable than charter omes.

The operations vice-president of Gray Line testified that
it did not have prepared narration for poirts other than those listed
on the regularly operated tours contained in Gray Line's advertising
brochure. He indicated that all Gray Line drivers were knowledgeable

8/ A Gray Line officer testified that narration could be provided on
a charter at an additional charge. He indicated that the charge

would be the same as for an interpreter but was umable to give
the amount thexeof.,
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“about every point of interest in Southern California" and that amy
one of them was qualified to formulate his own narxration where an
itinerary differed from that of a regular tour. Assuming, fox the
purpose of discussion omly, this high degree of knowledge and capa-
bility of Gray Line persommel, there would still need to be an interval
of time in which a special tour could be originated. In oxder to
formulate the itinerary for a special tour, it would be necessaxy to
identify a group or convention with a special interest and then
particularize which points of interest would, when viewed or visited,
satisfy the special interest of the group. Devising such an itinerary
would pot only take time but would require close liason with the group.
In these circumstances, Gray Lime would have ampie opportunity to
ascertain the number of prospective passengers for the tour, and if it
did not possess the requisite operating authority, (i) attempt to pro-
vide the service under its charter party carriex authority, or (2) if
the group was unwilling to comuit itself to a chartex, apply to the
Comnission for temporary autherity tc furnish the tour,

In considering the requested specizl tours it should be
noted that Gray Line can furnish tours presently authorized at bours
other than at which their regularly scheduled service is conducted.

It can vary the amount of time spent at authorized points. Also,

Gray Line proposes that the special tour would not only be available
to members of the special group for which the tour was tailoxed but
to the public generally. I do not believe this proposal to be realis-
tic oxr practical, Some witnesses who testified im support of the
special tour proposal indicated that they believed the group for which
the tour was initiated would khave exclusive use of the vehicle. When
informed of the actual proposal, they indicated support if the group
for which the special tour was formulated had no objectioms, I am of
the opinfon that most groups desiring special tours would anticipate
having exclusive use of the vehicle. I £ind 4t difficult to believe
that if a special tour were set up for a grouvp, and 25 members
purchased tickets sufficiently in advance to assure the tour would

-
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operate, that Gray Line would refuse to take other members of the
group because it had completed a busload by selling tickets to members
of the public generaily. The logistics arc also impractical. The
primary reason advanced for special tours is to relieve a convention
group of making the commitments for a charter and to permit the sale
of tickets on an individual basis. While some tickets could be pre-
sold by mail, it would be necessary to sell tickets at the convention.
Since most conventions last only a few days, it would be difficult to
advertise the tour to the gemeral public, There is also evidence
that cextain facilities which might be of interest to special groups
require special authority for admission thereto. While authority
might be obtained from an aircraft manufacturer for persoms attending
an aexospace convention, there is no assurance that it would be
granted to general tourists to whom Gray Line might attempt to sell
tickets in order to obtain a full busload. Furthermore, if a conven-
tion were not held at a hotel near Gray Lire's depot, transportation
problems would be presented. For example, if a special tour were
established for a convention meeting in Beverly Hills to tour an
aixcraft factory in Burbank, it would be necessary for members of
the general public who might be sold tickets for the tour to be
picked up at their hotel, taken to Gray Lime's terminal in downtown
Los Angeles, and then tramsported to the convention site in Beverly
Hills in oxder to go on the tour, :
Another reason why the requested service territory authority
should not be granted is its prospective xzelationship to rates.,.
Scetion 454 provides that Gray Line cannot imcrease its rates without
a showing before the Commission that the increase is justified and a
decision by the Commission which so finds., Rate increases can result
from changes in itineraries. The Commission should mot permit Gray
Line to shift its statutory burden of justifying proposed rate in-
creases by granting it unlimited authority to revise its itimeraries,
cancel tours and establish new ones by taziff filing thereby shifting
the burden to the Coumissionm to ferret out which actions might be
increases.,
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An additional reasom why Gray Line should not be granted
the broad discretionary authority which it seeks herein is the
question of its fitmess. In 1967, Gray Line advertised its Tour 25,
a deluxe Universal Studio tour at a rate of $13.95 per adult from
Los Angeles. This rate included the admission fee of $3.25 to
Universal City Studio. Gxray Line became involved in a dispute with
Universal., It diverted many of the 2S tours to Twentieth Century
Fox, where the admission was $2.50. The differential in admission
charges was not refunded to the customex. Thereafter, Gray Line
redesignated Tour 28 as a Movie Studio Tour. It has arrangements with
Universal, Twentieth Century Fox and MGM. The choice of studio to
which the customer is taken is entirely within the discretion of
Gray Line. The price of admission to the studio is included in the
price of the tour. Gray Lime still calculates the admission price
based on the highest studio admission charge. If a customer is taken
to 2 studio having a lessexr charge, Gray Line still pockets the
difference.

Gray Line contends that the Commission cannot consider the
matter of the studio admissions because it involves an additive charge
over which, Gray Linme claims, the Commission has no juriSdiction,lQ/
There is no merit in this contention. Gray Line is a common carrier.
(§211(c).) Section 494 provides that:

"No common carrier shall charge, demand, collect, or
receive a different compensation for the transportation
of pexrsons or property, or for any service in connection
therewith, than the applicable rates, tfares, amd charges
specitied in its schedules filed and in effect at the
tirze, nor shall any such carrier refund or remit in any
manner or by any device any portion of the rates, fares,
or charges so specified, except upon orxder of the com-
mission as provided in this part, nor extend to any
corporation oxr person acy privilege or facility in the
transportation of passengers or property except such as
are regularly and uniformly extended to all corporations
and persoms.' (Emphasis added.)

30/ Gray Line does not contend that the Commission bas ho jurisdic-
tion over misxepresentation of destination.
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It cannot sexiously be argued that when a sightseeing tour includes
as paxt of its itinerary time spent in a movie studio or amusement
paxk, that the cost of admission included irn the tour price is not a
charge fn comnection with the transportation furnished. Likewise for
meais and accommodations.

It is true that the Commission has no jurisdiction over the
chaxges for admission to amusement parks or charges by restaurants or
room charges by hotels. Where a sightseeing operator merely flows
through a standard charge applicable to the public generally no
problems are presemted, If a restaurant, hotel, amusement park, etc.
were to attempt to assess a discriminatory or illegal charge against
tour patrons, the passenger stage corporation could be ordered to take
appropriate action. (PGEE Co., ete,, 56 Cal. P,U.C. 66, 67; PGSE Co.,
57 Cal. P.U.C. 236, 248; PG&E Co., 57 Cal. P.U.C. 250, 259; So. Cal.
Gas Co., 57 Cal. P.U.C. 262, 270.)

The Cormission clearly has jurisdictiom to stop the practice
of a sibhtsee:\.ng operator which advertises a tour to Universal City
Studio at a rate which includes an admicsion charge of $3.25 and then
takes patrons to another studio which charges an zdmission of $2.50
and pockets the difference, (§§ 494,761°)l'-y Furthermore, the record
herein indicates that in sowme instances sightseeing operators receive
& discount on food, lodging and admissions. The Commission has the
power to consider these factoxs irn establishing rates. In the circim-
stances, the Commission has the jurisdiction herein to comsider, with
respect to the issue of fitmess, any malefactions by Gray Line in
connection with accessorial charges.

Gray Line should be given the option of utilizing ccumbina-
tion rates and rates which separately state transportation chazges
and additives, Where a combinatiorn rate, which includes transpoxta-
tion, is published in Gray Line's tariff, it may mot charge or
advertise a different rate unless it has been authorized to do so by

11/ Examiner Abermathy reached a similar comclusfion in his Proposcd
Repoxrt in Orange Coast Sightseeing Co. at p. 50.

At




A. 49177 et 3l. jmd
(Prop. Rept.)

ATTACHEMENT A
Page 27 of 93

this Commission, Where Gray Line elects to establish component

chaxges, it shall separately state a2ll the compoment charges and the
total thereof. Gray Line should be ordered to include in its tariff
an informative section showing all additives in commection with its
operations. Whexe component charges are utilized, Gray Line may not
charge or advertise a different tramsportation rate unless it has
been authorized to do so by the Commission.

In the evert Cray Line estavlishes a tour which is authox-
ized to go to a particular type of attraction and it has the zlterna-
tive of going to several specific attractions of that type, if it
utilizes 2 combination fare in commection with such service, it should
be oxdered to publish individual combination fares to each specific
attraction if there are varying admission prices to these attractioms.

The record indicates that, over the years, Gray Line has
attempted to zxrogate to itself the authority to change or modify
routes or rates without approval by the Commission. Gray Line's
traffic vice president testified that it took the position that it
could clhange routes without authority from the Commission. In support
of this position, Grzy Line relies on Jicta in Tarner Motor Livery,

35 C.R.C. 22 2t p. 23 and Rule 9 of its tarlff which provides that:

"ROUTES: This Company reserves the right to altex,
amend or vary its routes within menicipalities,
without notice, in such manner as will, in its
opinion, provide most cfficient, economical and
satisfactory sexvice.”

The dicta in Tanmner and taxriff publishirgs by Gray Line camnot supex-
sede specific oxders of the Commission, (Biair v. Coast Truck Lines.
Inc., 21 C.R.C. 530, affirmed, Coast Truck Lines v, Railiroad
Commission, 191 Cal. 257; Interlines Motor Express, 55 Cal. P.U.C. 573
Sierra Water Co., 57 Cal. P.U.C. 186.) Turthermore, the Commission
has specifically rejected these contentions in arother procceding:
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“Gray Line's assertion that it Is not required to
follow prescribed routes within cities xests on its
interpretation of the Commission's Decision No, 22644,
dated July 9, 1930, (35 C.R.C. 22, 23) on Application
No. 16541 of Tamner Motor Livery, a predecessor to
Gray Line, wherein the Commission stated that:

"Mr. Wheat further pointed out that in operations
within the 1limits of cities governmed by certificate
the exact route should not be laid down, thus
making it possivle for a sightseeing bus operator
to transport passengers to points within such
cities that may be of interest to travelers and
whichk could not be visited should a definite,
fixed route be prescribed. We are inclined to
take this view of the matter as being reasonable
and within the provisions of the law."

"Gray Line also relies on the following which it
states has been a governing provision in its tariffs
continuously for about 40 years:

"Rule 9 - Routes: This company reserves the right
to alter, amend or vary its routes within munici-
palities witkout notice, in such marmer as will
provide the most efficient, economical and.satis-
factory service.”

"Gray Line asserts that the aforesaid rule has been accepted
in all the years it bas been in effect and that the rule

should continue to be accepted as a controlling, valid
provision,

"It is evident from any careful reading of the above
quoted provisions of Decisionr No. 22644 that said pro-
visions do no more than express a view that exact routes
within cities should not be prescribed for sightseeing
bus operations. By no reasonable construction can they
be deemed as relieving a sightseeing bus operator from
the necessity of adhering to specified xoutes when
specified routes have been prescribed by lawful oxders
of the Commission. As to Gray Lime's claim that it can
vary its routes within municipalities by reason of the
quoted rule No. ¢ from its tariff, said claim is without
merit, Gray Line cannot arrogate to itself by tariff
publication powers which are contrary to the Commission's
orders ox whick it does not have under the law. Gray
Line's agrument that it is not required to follow pre-
scribed routes within cities should be rejected."

(Ora.:gge Coast Sightseeinz Co., Decision No. 76527 in
Application No. %735, PP. 12-=12; review denied, S.F.
22731.) 28—
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The record indicates that in recent years Gray Line has
without Comaission authorization changed the itinerary and routes of
tours, coubined tours and enlarged its pickup areas. Not only have
these actions contravened the jurisdictiorn of the Commission with
respect to determining questions of public convenience and necessity,

beretofore discussed, they also violate provisions of law dealing
with rates.

"In arguing that it has the right to discontinue service to
tour points without notice, Gray Line ignores the fact that
under the provisions of the Public Utilities Act it is
required to list in its tawiff all practices which in any
way affect the value of its sexrvices to its patroms, and
that it may not make any changes in its tarlff provisioas
except or 30 days' notice to the Commicsion ang,to the
public unless the Comission oxders otherwise.2/ In view
of sajd provisions of the Public Utilities Code, Gray Line's
attempt to resexve the right to change its routes without
ootice (insofar as any such change would affect the value
of its service to its patroms) is without force. Gray Line
cannot xaise itself by a rule in its tariff above the
necessity of complying with the provisions of the Public
Utilities Code which apply to its overarions. (Orange
Coast Sightseeinz Co., supra, at pp. 14=15.)

9/ Section 487 of the Public Utilities Code states in part
t:

“"The schedules shall plainiy state the glaces be-
tween which propexty and persons will be carried,...
and shall state,... all privileges or facliities
granted or allowed, and all rules which may in any
way change, affect, or determine any part, or the
aggregate of such rates, fares, charges, and cias~
sifications, or the value of the service rendered
to the passenger...."

igggion 491 of the Public Utilities Code states in part

"Onless the commission otherwise oxders, mo change
shall be made by any public utility in any rate oz
classification, or in any rule ox contract relating
to or affecting any rate, classification, or service,
or In any privilege or faciliity, except after 30
days'! notice to the commissicn and to the pubiic,"
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During the eaxly part of the hearing, the traffic vice
president took the position that, if the requested authority were
granted, Gray Lime would have the right not only to serve all points
within the requested service territories and om routes between and
among them but all points within 2 50-mile lateral (100-mile radius)
of any of those points. After cross-examination exposed the lack of
basis for such a construction, the traffic vice president later testi-
fied in support of an exhibit (52) which proposed tariff rules and
regulations providing for S-mile laterals (L0-mile radius) from each
point. There is no request in any of the consolidated applications
for such authority,

Even if the reasons previously set forth did not exist for
denying Gray Line's request for service territory acthority along with
the other powers requested herein, I find that it would be adverse to
the public interest to grant Gray Line such authority because the

conduct herein detailed indicates that it is unfit to hold such broad
authority,

Absndonment of Operating Rizhts

In considering the question of the restztement of Gray Line's
presently authorized operating rights In an in-lieu certificate of
public convenience and necessity, it is necessary to comsider the
issue of abandomment. Various protestants and interested parties
sought to introduce evidence to show that Gray Line had abandomed
certain operating authority and contended that such authority, kaving
been abandoned, should not be included im the in-lieu certificate,

Gray Line objected to the receipt of such evidence. I ruled that the
question of abandomment of operating rights could be promerly raised

in 2n In-lieu certificate proceeding. (Golconda Utilities Co.. supra,
68 Cal. ?,U.C. 296, 302; M. Lee, 65 Cal, P.U.C. 635.) I furthex

ruled that the burden of proof of whether Gray Line had abandoned any
route was on the party so asserting. (Evidence Code §§500, 550; Shivill
v. Burd, supra; Zllemberger v. City of Qakland, sucra.) ructhermore,
vhere sbandonmeat is established "there is 10 nmandatory requirement

w30 =
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that the operating rights involved be revoked,”" (Western Consolidated
Express, 45 C.R.C. 219, 22C; Furniture Mfrs, Assn. of Cal. v.loyd B,
Ioxner, 58 Cal., P.U.C. 6S1.) M. lee, supra, at p. 640.)

The areas about which any significant evidence was intro-
duced relating to Gray Line abandoning operating xrights are Santa

Baxbara, Palm Springs, and Death Valley.éz—/ Consideration will now be
given to this evidence. |
Santa Barbara

The record indicates that Gray Line has not conducted any
sightseeing operations in Santa Barbara, and vicinity, which origina-
ted in that city, since 1960, Witnesses on behalf of Gray Line testi-
fled that the Company did mot propose to establish any regular local
tours in Santa Baxbara and vicinity., It is clear that Gray Lixe has
abandoned 1its local Santa Bavbara operating authority. I am of the

opinion that this authority should be revoked and not restated in the
in-liev certificate for the reasoms which follow.

The record indicates that local sightseeing ic presently
being conducted in Santa Barbara by Tomy Marquette, doing business as
See Santa Barbara, pursuant to a certificate of public convenience and
necessity issued by this Commission. (Decision No. 67481 in Applica-
tion No. 46599.) A & A Tours, Inc., holds a certificate of public
convenience and necessity to conduct sightseeing tours between

=2/ Evidence was also presented relatiag to Oray Iine abandoning Lts
Sen Francisco-Northern California Tour No. 200, Om June S, 1968,
Gray Line and California Parlor Car Tours Company together with
Greyhound Lines, Inc,, filed a stipulation in wnich various facts
were recited, and Gray Line indicated that it would withdraw its
Tequest for a restatement of Tour No. 200 as part of the in-lieu
certificate sought herein. The other signatories requested that
the status of their appearance herein be changed from protestants
to that of interested parties. The Second Amendment to Applica-
tion No, 49177, which had previously been filed on May 7, 1968,
deleted the request for restatement of authority for Tour No. 200.

The contention was also made that Gray Line had abandoned Jits
operating zights to Lake Arrowkead, but there is not sufficient
evidence to sustain a finding to that effect,
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Santa Barbara and Solvang (Decision No. 72454 in Application

No. 49077). Marquette and A & A Tours first appesred in these com-
solidated proceedings as protestants. On July &, 1962, during the
course of these comsolidated proceedings, Gray Lime, Marquette and

A & A Tours entered into an agreement whercby Marquette and A & A
Tours agreed to ast as Gray Line's Santa Barbara agents and Gray Line
agreed "that it will not oifer scheduled sightseeing services pur-
suant to its said local authority to Solvanmg or in and around Santa
Barbara in competition with A & A or See Santa Barbara so long as

A & A or See Santa Barbara or either of them or any successox is
operating the said local tours oa a scheduled basis as above mention-
ed." The agreement was received in evidence as Exhibit 30. .Marquette
and A & A Tours thereafter requested that the nature of their appear-
ance be changed from that of protestants to interested parties. In
the light of the clear abandonment of operations in 1980, the
testinony of Gray Line witnesses that it plans no local operations

in the area aad the agreement with Marquette and A & 4 Tours, Gray

Line's local operating authority in Santa Barbarz and vicinity
should be revoked and not restated in the in-liecu certificate.
Palm Springs

The ‘record indicates that between 19260 and the time of the
hearings in these consolidated matters Gray Line did not opexate
any regularly scheduled local sightseeing service in Palm Springs.
There is conflicting evidence about the degree of local sightseeing
service, if any, which may have been offered during this period. I
take official notice that in Palm Springs Sightseeing and Charter
Company, Inc. (Applicationm No. 49904), Gray Line opposed the applica-
tion on the ground that it was an existing passenger stage corpora=
tion under Section 1032, In an interim opinion (Decision No. 75122),
the Coumission noted that the question of abandomment was being lit-
igated in these comsolidated proceedings (p.6) and found that but
for Section 1032 the application should be granted (p.5). The Com-
~mission also found, although not reguired to do so, as heretolore
indicated, that the existing passengex stage corporations should de
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glven six months to improve their service and an order was entered
accordingly {pp. 7,8). Thereafter, the Commission entered Decision
No. 77224 which denied the application. That decision in part
found that: "The Gray Line Tours Company has expanded its sight-
seeing service in Palm Springs by permanent location of buses,
drivers, a year-round resident manager and by extensive advertising
and distribution of brochures." (P.S5.) The Commission entered a
conclusion of law that the application "should be denied for the
Teason that the terxitory is being adequately served by Gray Line
Tours Company and Tramway TourS...." (P.6.) Assuming that the
record herein would support a f£finding that Gray Line had, at one
time, abandoned its operating authority in and around Palm Springs,
such authority should not presently be revoked in the light of the
events set forth in Decisions Nos. 75122 and 77224. Gray Line's

Paln Springs authority should be restated in the in-lieu certificate.
Death Valley

The recoxd clearly indicates that Gray Line provided no
sexvice in Death Valley or from Los Angeles to Death Valley from
1957 to the beginning of the hearings here involved, During the
hearings it indicated that it arranged to transport two persons to
Death Valley undexr the authority claimed herein. The record further
{ndicates that in 1957, 1958 and 1959 Gray Line referred persons
seeking to take its Death Valley Tour to protestant Alfred Riddle s
doing busimess 2s Riddle Scenic Tours. The evidence indicates that
tl;ere are 2 limited number of accommodations in Death Valley:

56 rooms at Furnace Creek Imm, 70 rooms at Stovepipe Wells Hotel
and accommodations for approximately 300 persons at Furnace Creek
Rench. The closest accommodations outside of Death Valley are 30 .
miles distant and nmot comparable to those in the valley. The
inability to secure accommodations and the expense of long distamce
telephone calls in commection therewith was a primary reason Gray
Line abandoned its service to Death Valley in 1957.

I find that Gray Line abandoned its operating rights in
Death Valley and from Los Angeles to Death Valley. 7The transporting
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of two persons to Death Valley after the issue of zbandcnment had
been xaised in these comsolidated proceedings was not sufficient to
Tesuscitate them. In the light of the scarcity of accommodstions
witain Death Valley and the f£fact that it is being served £com Los
Angeles by another passenger stage corporaticm, the abandoned
opexating rights should be revoked and not restated in the in-licu
certificate, '

Defunet Authority

The xecoxrd indicates, and Gray Line concedes, thai many
points to which it wes granted sightseeing authority no longer exist,
Authorized routes may no longer be in existence or capzble of being
utilized because of the comstruction of new freeways, closure of
Streets and the establishing of ome-way streets, Where a poiznt of
interest is no longer in existence authority to sexve it saould met
be restated in the in-lieu certificate. Where 2 scemic route has
been substantially eliminated a2uthority to serve it should not be
restated im the in-liew certificate. Eowever, where a route Imong
peints still in existence has been affected by £factors beyond the
control of Gray Lime, an 2ltezmate route or authority to sexve the
points should be restated in the in-liew certificate,

NEW QPERATING AUTHORITY

Grzy Line requests herein additionel pickup areas near
Los Angeles; authority to offer tours origimating in Los Angeles
from pickup areas in Sen Diego, Santz 3arbara, Palm Springs and
Riverside and authority to change or climinate the raquired duration
of certain tours. _

I take official notice thet tourisa is an important
iadustxy in the United States and the State of Californis. Much of
the support foxr Grey Line's request for additional operating

v by A
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wiieh are related to the Industry. Mamy cf thesz esgablichments hed

aoxity heweln ceme fxom persoms xepresecutiag hotels amd motels

facilities, varying in size, for comventions or meerings. In
gencxal, their testirony mey be summarized as foilows: Si

-2m




Ac\ 049177 ct a’. l’s
2zoposed Report

" ATTACEMENT A
Page 35 of 98

is a service wnfch ephances the desirability of the hotel or motel
being selected by prospective customers. Where convention facilities
are oifered, sightseeing is an important activity Zor spouses and
children accompanying those attending the meetings. Thexe is a
competitive disadvaatsge where petrons of another esteblishment are
afforded sightseeing service or u greater range of sightsceing serv-
«ce. Hotels and motels do not like to send their patrons to ~om-
petitors’ establishments to obtain si igntseeing service. Some people
do not drive, and many sersons who 4o arge reluctant o do so for the
purpose of sightseeing in demsely populated netrepolitan areas,
particularly involving travel on freeways. Hotel and motel repre-
sentatives believe that if their establishments could cifer a wide
range of sightseeinz services meny of their patroas wonld axtend
their stay.

There Is also evidence thst Sem Diego, and to a lesser
extent Santa Bavbara and Pzlm Springs, have tecome fecal poiats of
Feuxism which are becoming idemtified independently from Los Angeles
aad environs. Thaese areas compete with Los Angeles for tourist bus-
iness. Various witnesses testis Lled that if the requested authority
S0 serve their community were granted it would help attract and
retzin tovrists.

R dieh S Sy Py p—vv_, L, - ]!' !"l""{f"
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o considering the requests for new operating autkority,
it is necessary to look at tre followiag facters: Whether or not
there is an existing passeanger stage corporation serving the
texrxitory to the satisfaction of the Commission. Whether a need
h2s been established for the service. Waether the proposed new
sexvice would have a deleterious effect on Gray Linefs finances
or present operations,

Also, unless the public interest requires otherwise or
a restriction is required, necessary or desirable for the protec~
tion of existing passenger stage corperations, Gray Linme shonld
be graated authority to proceed om authorized tours from pickup
areas when it determines rthat there are a suificient number of
peTsozs on a vehicle to operate the tour without proceeding to its
terminal.

Sunset Stxrin

Gray Line requests nickup and ctour authority in that arez
of Los Angeles County kmown as the Sumset Strip. With respect £o
Pilckup authority, the record discloses that Cray Line has authority
to pickup for some, but not all, of its tours in portions of the
xrequested area. The area is mear 2 part of the City of Los Angelec
where Grzy Line has pickup autkority for all tours.
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As indicated, no Section 10322 problem is presented ia
greating ncaexclusive pickup rights in an area if the need thercfor
exists, provided the teour actually conducted is not in the territory
of an existing passcager stage corporationmlé/ There appears to be
no reasor, other than the way in which Gray Lime's comerating zuthor-
ity evoived, why Gray Line should be 2ble to pickup in the Sunset
Strip area for some tours and not foxr others. Gray Limne shaould be
allowed teo pickup in this area,

The record indicates that the Sunset Strip axez ic ome
which may be of interest to persons wishing to sightsee in the Los
Angeles arca. There appears to be no Section 1032 problem with
respect to this area. Gray Line should ve groated the suthority to
serve the Sunset Strlp a2rea, provided, however, that the authority
should expire if£ the area iz not included in and retained as part

of the itinerery of at least ome of Gray Lime's regularly scheduled
tours.

Srecadia, Beverly Hills, Burbank, Culwver
City, rPosacema and west Covana

The recoxrd irndicates that in the folleowing places Gray
Line does vet have any pickup autkority or does not have the auvthor-~
ity to pickup for all tours: Axcadia, Beverly Hills, Surbank,
Culver City, Pasadema and West Covina. There ic evidexce thot
authorization for full pickup service in these aweas wouid nmeet 2

public need, I firnd that noaexclusive pickup autnority skould be
granted for these axeas,
Anaheim-Bueng Park

fray Lire seaks greater pickup authority in the Ana?eﬁm--
Buens Park arez, Consideration of this recuast laveives Section 1032

Lo/ A0 eXampre OX the lxmriaticn ool “.e o tols prunciple 1s con-
sidered hereafter in ccounnecrtion with Anah&xmrBLena Paxr
pickuy area.
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prxoblems and consideration of the impact thexreof or existing passen-
ger stage corporatioms cpexating im the area whether or not Sectionm
1032 is applicable.

In Orange Coast Sightseceing Co., tae Commission found that
Gray Line was not operating (and therefore had abandoned) a toux
which authorized service from Ansheim-Buena Park to Universal City
Studios and the NBC studios in Burbank. The Commission held that
Gray Line was not an existing carrier within the meaning ¢f Secticn
1032 and authorized Oramge Ceast te provide direct teur service, If
Gray Line is given pickup authority in the Anaheim-Buenz Park area,
this, coupled with the direct movement authorization, provided fou
in the case of a sufficient number of patroms, would in effect give
Gray Line authority to serve directly from Angheim-Buena Park to
Universal and NBC. There is nothing iz this record which weuld
Sustify a finding that Orange Coast is not operating this tour to
the satisfaction of the Commission. Bowever, the Section 1032
Problom car be avoided by providing thet the direct movexent authoz-
ity ?ill not apply to tours from Anaheim-Sucna Park te Ueiversal azd
N3C.=~" A similar situation obtains with respect to Anaheim-Buena
Park acd Maximeland. It can be obviated by a simflar restricticn
agaiast dixect service,

Taere is evidence that the public iatexest would be serves
by extending Gray Line's pickup 2vea in the Anshaim-Duena Paxk area
and permitting pickup for all tours except those which wourld be in
the texzitory of existing passcrnger stage corporations,
3each Cities

Gray Lice also seeks pickup authority for Bermes2 Sesch,
Machattan Beaeh, Redondo Beach and the Marina del Rey sectior of
~0s lngelcs County, which are sometimes collectively referred to as

L4/ [h2 grant Of SUCh GUCICTily WOULd QUCLOKLZE WAAT Tt LoTmLtanen
in Ozanze Coast found that Grzay Line was actually doimg imstead
of wkat 1€ was quthorized to <o im Decisicnm No. 55475. Gray
Lize will be atle to provide service f£rom AnzheimeZucns Paxk to
Univexsal and XEC only through its Les Angeles rermingl
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the Beach Cities. There is presently pending before the Commission
Application No. 5105% f£iled by protestant Ruickerbocker Tours which
seelks pickup avthority in the Beach Cities and authority to conduct
specified tours from the Beach Cities. Since Gray Line Tours gen~
erally commence £xom downtowm Los Angeles,lé/‘the award of non-~
exclusive pickup xights to Gray Line, together with 2 mo direct
service rxestriction, would nmot present a Section 1032 problem
because Kaickerbocker and Gray Line wouid have different tours (thus
different :erritories}.lé/ The record iIndicates that pickup service
by Gray Lime in the Beach Cities would meet a public need, I £iad
that nomexclusive pickup authority shouvld be granted for the 3Beach
Cities. |
Los Angeles

Gray Line secks expanded pickup authority In Los Angeles.
“his xequest presents Section 1032 problems and problexs dealing
witk the impact on other passenger stage coxporationms, The record

indizates that there ere various passenger siage corporations oper-
ating in Los Aageles. Gray Line is the largest sightseeing operator
in Southern California, As imdicated, cvem if a Section 1032 prod-
lem does mot exdet, Gray Line cugat not to be granted suthority

which would have the effect of elimimacing what little competition
that exists,

Protestant Airport Ccach Service has authority to, among
other things, sexve between Los Angeles Internationmsl Ajxport and
the Arvaheim-Buena Park area. OCray Line presently operates tours
fxox Los Angeles to Dismeyland and Knott's Berry Faxm, vwhich ere in
the Azsheim-Buena Park avea, These touxs use the most direet freef
way route I{rom Gray Line's termimal to the attraction., Any naorration

2/ shere IS eVidence That Gray Line RODPeS TO Opon Two OLacs e~
;a%: in the Les Angeles-4naheim 2rez. This point is discussed
infra,

A commer sightseeing peint dees aot make a territory. For ax-
amble, Opexater 4 has authority to sexve Dismeyland from San
Sernerdino. {perator A is not an existing carrier umder Sac-
ticu 1032 with respect to an application To serve Dicceylend
from Santz Barbara,

-28-~




AJ49L77 et all NB
Preposed Repers

enroute is not necessarily xelated to points along the route, If
Gray Line were giver authority to pickup at the airport for tours
to Disneyiand and Xnott's Berry Farm, its sightseeing service would
be competing with Airport Coach and some diversiom of traffic would
occur. This would have an adverse impact on Airport Coachk whkich
provides a meeded regular transportation service aand ought not Lo be
peraitted. :

It is not mececssary to set forth other examples. I find
that Gray Line should be granted additiomal pickup zuthoxity i the
Los Angeles area but that this authority should be limited so that
it will not have an adverse effect on passenger stage corpoxations .
ocperating in the area.

Proposed Terminals :

The record indicates that, except for local touxrs in San
Diege, all Gray Line Touxrs are dispatched from its terminal ja Los
Angeles., The Los Angeles terminal is its largest and primary £acil-
ity. It has some facilities in San Diego and limited omes in Palm
Springs end Buena Park..l Inm support of the application Gray Lice
aszerted that if the requested authority were granted it would opea
touring’ terminais in the Anabeim-Disneyliand arez and im west LOs
Avgeles. The testimony concerning these proposed termirals is
vagre and uncertain. Nc specific iocations have beea estadiished.
The capacity of the proposed facilities is wamimown. There are 1o
fimanciel details about them ia the record. Iz the circumstances,

the proposed terminales should not be ceonsidered in adjudicating the
authority wegquested herein. I£ and when such terminals are opeued,

Gray Line can apprly to the Commission for authority teo conduct some
oxr alli of its tours therefrom.

ihe Tecord indicates thac, on occasior, Gray Line uses AL
word terminzl to lescribe bus storage facilities zmc mot o
mean a building where tickets are soid, Infcxmation provided,

welting room and toilet facilities cre provides for the
ccc:orf of pctrons, cte,
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Sax Diego, Santa Barbarz and Palm Springs

As indicated, it would be in the public intcrest if per-
sons in San Diego, Santz Barbara and Palm.SpringsEé/ were affoxded
the opportunity of taking ome day tours in the Los Argeles area.
Gray Line proposes a pickup service, at a surcharge, to commect with
its preserntly authorized tours. There is conflicting evidence zbout
the feasidbility of the coperations proposed by Gray Line. There is
evidence that in many instaences sightseexrs might be required to
spend approximately 15 hours on 2 bus in order to take ore c¢f these
towrs. However, since there appears to be a need for such scrviece
and no other operator presently seeks to provide it, I £ird that
Gray Line should be given the authoxity for a period of five years.
IZ at the end of this period, Gray Line has instituted and is
operating service on a regelar basis from any of these points the
avthoricy to that point skheuld be made permanent. Authority for
points from which service is not regularly operated gfter five years
would lapse and these points would mot be preempted umder Section
1032,

Gray Line also sought a Riverside Texrxitoxrv. fTrere is 2
pausity of evidenece in the record adout Kiverside, Howewer,
it is on one of the major rcutes Zfrom 22lm Springs to Los
Angeles, Iz the circumstancges, Goay Line should be author~
izzd to pick up iz Riverside for Los Angeles tonrs which
wovld make the Palv Springs opevation more feasiole,
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Duration of Tours

The record indicates that the authority granted Gray Line
for certain toure specifies a duxration. Tor example, Gtay'Line is
presently authorized & 4 day tour from Los Angeles to Palm Springs
and Sgn Diego. This authority was granted at a time when the
freeway and road system connecting these points was not as well
developed as it is todsy. There is no reason why Gray Line should
not be permitted to offer a 2 or 3 day tour if there is a public
demand for such service. I find that duration requirements should
be removed from Gray Line's operating rights unless there were
specific reasons therefor, provided that there are adequate safe-
guards to provide that the service rendered will not directly compete

with any regular transportation passenger stage corporations which
might also sexrve the points involved.
APPLICATION NO. 49980

The Forum

Application No. 49980 requests authority to sexve an arena
known as The Forum from various pickup areas (designated service
territories). The application seeks authority to operate express
bus service from various areas to The Forum. It seeks regular
' passenger stage authority as distinguished from sightseeing authority.
The requested authority would be included in its wace track and
miscellaneous services tariff (Decisiom No. 61715). As indicated,
the Commission issued interim orders (Decisions Nos. 74421 and 75983)
which granted Gray Line temporary authority to serve The Forum.

The requested aguthority to serve The Forum is consonant
with the views heretofore expressed. The request Is to serve an
ascertainable point (The Forum) from various pickup areas which are
defined geographically. If the suthority is granted, Grey Line would
become the Section 1032 existing passenger stage corporation only
between these areas and The Forum. Other passenger stage corporations
would not be precluded from attempting to innovate or pioneer service
£rom these pickep areas to other aremas or attractioms.
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The record indicates that The Forum is a major arena which
has events such as professional basketball and ice hockey games,
circuses, ice skating shows, professional tennis tournaments, indoor
track meets, horse shows, etc. The Forum has a seating capacity
ranges from approximately 13,500 to 20,000 persons, depending on the
event iavolved. The Forum's parking area has 3,500 parking spaces
which would accommodate approximately 10,500 persons. There is a
need for the express bus service proposed by Gray Line for the
couveanlence of patrons who desire to attend events at The Forum, €0
belp deviate traffic congestion and to help decrease air pollution.
I £ind that the requested authority should be granted.

No other points require discussion. I mske the following
Sindings and conclusions.

Findings of Fact

1. Operators of intercity transportation service and extra-
city sightseeing service are passenger stage corporations as defined
in Section 226 and are subject to the provisions of Sectioms 1031
and 1032.

Intercity transportation involves the movement of persons
on a regular schedule between points without narration and without
regard to the purpose of travel. These trips gre required to be
operated regardless of the number of passengers involved. Generally,
no pickup service is provided. A passenger nced not return to the
point of origin. Intercity tramsportation is used by persons going
to and froz wozl, for going shopping, for going to school, for going
to a place where medical treatment may be had, for business purposes,
ete. Some users of intercity transportation use if for recreationsl
purposes; such as going from a city to an airport to begin a vacatior
trip or going from ome city to another for vacation purposes. Thexe
may be a very small number of passengers who take a trip on am intex-
city carrier solely for the puxpose of observimg the surroundirgs
aleng the route. There are others who may select intercity passengexr
stage tramsportation over a different mode of tramsportation because
they desire to observe the surroundings along the route.
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Sightseeing transportation usually consists of departing
£rom a point and returning to that point, generally on the same
vehicle. Many sightseeing tours are scheduled, although the opera-
tor’s authority usually provides that he need not operate a tour
unless a specified minimum number of pexrsons purchase tickets for

the tour. Other sightseeing tours may be on an on-call basis. The
opexator is required to run the tour if a specified minimum number

of persons request and purchase tickets therefor prior to a specified
time interval. DMost sightseeing tour operators include as part of
thelr service the pickup aud return of patrons from various hotels,
motels, terminals, etc. to the point at which the tour begins.

2. Nany sightseeing operators hold authority for and conduct

more than ome tour. The customers who utilize the pickup service
may desire to take different tours. The customers who are colliected
in the pickup service are taken to a terminal or staging area whewe

they are pleaced on the vehicle which takes them on the tour for which
they have purzhased a ticket. If there are a sufficfent number of
customers at one or more pickup points to economically justify a
cirect operatior, the tour operator may, on occasion, begin a tour
at the pickup point rather than take the customers to its terminal

or other staging area. Narration ic provided on the sightseeing
tour but not during the pickup service.

3. Various operations are conducted under passenger stage
authority for sightseeing. The classical exaxple of a sightseeing
trip is one where a vehicle begins the txip from & given point and
follows a specified route observing one or more natural phenomens
or man made structures along the route which are regarded as worth
seeing by the passengers. Nerration explaining that which is ob-
served is provided. On occesion, the vehicle may be stopped and the
passengers permitted to disembark and pass tarough or obtain a closer
view of the attraction. The trip ends at the poiat of origin. Many
sightseeing operators have over the years, added the element of
pickup service to this type of sightseeing.
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Another type of operation conducted by sightseeing opers-
tors is ome in which persons are taken 2o a point of interest, leift
there for & period of time and then return to their point of origin.
There are several variations of this type of operation. Persons
nay be transported to an amisement park, music festival, theater,
wovie studio, baseball game, etc. The route taken may or may not
have any scenic attractions thereon. Where there are no scenic
attractions along the route the sightseeing operator may provide
narration relating to the area gemerally. Upon exriving at the
point of interest the sightseeing operator may or may not provide
narration or escort service. Pickup service is generally combined
with this type of operation.

4. Another type of operation conducted by sightseeing opere-
tors 1s one in which several points of interest in different aresas
are visited over a period of more than ome day. Meals and overnight
accomodations are provided. Tours gemerally return to the point
of origin but some are one way only. Pickup service is usually
combined with this type of operation.

5. OGray Line requests the service territories hereinafter set
£orth together with authority to revise itineraries among and within
these service territories by teriff £1lings and authority to conduct
speclal tours among and therein: Los Angeles Azes Territory, Palm
Springs Texxitory, Riverside Territory, San Diego Area Texritory,
Santa Barbara Territory and Death Valley Area Texritory. The grant
of such suthority would establish Gray Line as the existing carxier,
within the meaning of Section 1032, ir a vast area of Southern
Californis, with a minimal commitwent to render sexvice. It would
tend to stifle competition and the development of touricm in these
areas. '

6- There ave existing carriers within the sexrvice territories
proposed by Gray Line. Since the power to revise itineraries and
establish specifal tours would be inchogte and not specifically
defined until exercised, the Commission cannot herein make the

=lly=




@ ATTACHMENT A ®
Page 46 of 98

A. 49177 et ai; as
(Prop. Rept.)

requisite finding, under Sectiom 1032, that the existing caxrriers in

the area encempassed by these territories will not provide service
to its satisfaction.

7. Granting Gray Line service territory authority with the
ability to change itineraries of regular tours by tariff filing
would be an abdication of the Commission's functions under Section
1031 and place sn unfair burden on other sightseeing operators.

8. Grey Line, as a matter of company policy, will not charter
a vehicle for a tour which Includes narration where the charge for
the vehicle is based on vehicle mileage or time use.

9. Gray Line's charter rate at the time of the hearings was
$15 per hour. The cost of a four hour charter would be $60, regard=
less of the number of passengers. Under the proposed special autho-
Tity, & minfmum of 25 tickets would have to be purchased for a
minimum of four hours at the rate of $1.25 per hour. Sale of the
ninimun number of tickets for a four hour tour would generate $125
in revenve. Gray Line has vehicles with the following passenger
seating capacity: 39 persons, 40 persons, 41 persons and 49 persons.
If Gray Line sells more than the minfmum number of tickets for a
four hour special tour, it could generate as much as $245 in revenue
1f encugh tickets to fill a 49 passenger vehicle were cold.

10. In oxder to formuiate the itinerary for a proposed special
tour it would be necessary to fdentify a group or convention with a
speciel Interest end then particularize which points of intercst
would, when viewed or visited, satisfy the special interest of the
group. Devising such an itinerary would not only teke time but
would require close liason with the group. In these circumstances,
Cray Line would have ample opportunity to ascertain the number of
prospective passengexrs for the tour and 1f it did not possess the
requisite operating avthority (1) attempt to provide the service
under its chavter party carrier authority or (2) 1f the group was
unwilling to commit itself to a charter, apply to the Commission
for temporary authority to furnish the tour.

-45-




‘I’ ATTACEMENT A

Page 47 of 98
A. 49177 et al. ms
(Prop. Rept.)

11l. Nost groups desiring the proposed speclal tours would
anticipate having exclusive use of the vehicle.

12. Certain facilities which might be of interest to groups
desiring speclal tours require special authority for admission
thereto. There is no assurance that it would be granted to general
tourists to whom Gray Line might attempt to sell tickets in order
to obtain a full busload.

13. Rate increases can result from changes in tour itinersries.

14. In 1967, Gray Linme advertised its Tour 25, a deluxe
Universal Studio tour at a rate of $13.95 per adult from Los Angeles.
This rate included the admission fee of $3.25 to Universal City
Studio. Gray Line became involved in a dispute with Universal. It
diverted many of the 2S tours to Twentieth Century Fox, where the
admissior was $2.50. The differential in admission charges was not
refunded to the customer. Thereafter, Gray Line redesignated Tour
2S as a Movie Studio Tour. It has arrangements with Universai,
Twentieth Centrury Fox and MGM. The choice of studio to which the
customer is taken is entirely within the discretion of Gray Line.
The price of admission to the studio is included in the price of
the tour. Gray Line still calculates the admissionprice bzsed cn
the highest studio admission charge. If a customer is taken to 2
studio having a lesser charge Gray Line still pockets the difference.

15. Over the years, Gray Line has attempted to arrogate o
itself the authority to change or modify routes or rates without
approval by the Commission. Rule 9 of its tariff provides that:

"ROUTES: This Company reserves the right to alter,
amend or vary its routes within municipalities,
without notice, in such manner as will, in its
opinion, provide mostef‘lclent, ecanomical and
satisfactory service.”

16. It would be adverse to the public interest to grant Gray’
Line the broad authority it seeks herein because it does not have
the requisite fitness to hold suck authority.
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17. There is not sufficient evidence in the xrecoxrd to sustain
2 finding that Gray Line has abandoned its operating rights to Lake
Axrowhead.

18. Gray Line has not conducted any sightseeing opcrd:ions in
Santa Barbara, and vicinity, which originated in that city, since
1960. The Company does not propose to establish any regular local
tours in Senta Barbara and vicinity. Gray Line hes abandoned its
local Santa Barbara operating authority. ‘

19. Local sightseeing is presently being conducted in Santa
Barbara by Tony Marquette, doing business as See Santa Berbara,
pursuant to a certificate of public convenience and necessity iLssued
by this Commission. (Decision No. 67481l in Application No. 46599.)
A & A Tours, Inc. holds a certificate of public convenience and
necessity to conduct sightseeing tours between Santa Barbara and
Solvang. (Decision No. 72454 in Application No. 45077.) Oo July 8,
1968, during the course of these consolidated proceedings, Gray
Line, Merquette and A & A Tours entered into an agreement whexeby
Marquette and A & A Tours agreed to act as Gray Line's Sants Barbara
agents and CGray Line agreed "that it will not offer scheduled sight-~
scelng services pursuant to its said locel authority to Solvang or
in and ground Santa Barbara in competition with A & A or See Santa
Barbara so long as A & A or See Santa Barbara or elther of them or
any successor is operating the said locsl tours on a scheduled
basis as above mentiocned.”" Gray Line's ilocal operating guthority in
Santa Barbara and vicinity should be ravoked and not restated in the
In-lieu certificate.

20. Between 1960 and the time of the hearings in these con-
solidated matters Gray Line did not operate any regularly scheduled
local sightseeing service in Palm Springs. I take official notice
that in Palm Springs Sightseeing and Charter Company. Inc. (Appli-
cation No. 49904.), Gray Line opposed the application on the ground
that it was an existing passenger stage corporation under Sectiom
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1032. In an interim opinion (Decision No. 75122) the Commission

" noted that the question of abandonment was being litigated in these
consolidated proceedings (p.6) and found that but for Sectiom 1032
the application should be granted (p.5). The Commission also
found, although not required to do so, that the existing passenger
stage corporations should be given six months to improve their ser-
vice and an order was entered accozdingly. (Pp. 7-8.) Thexreafter,
the Commission entered Decisfon No. 77224 which denied the applica-
tion. That decision in part found that: "The Gray Line Tours Com-
pany has expanded its sightseeing service in Palm Springs by per-
nanent location of buses, drivers, a year-around resident manager
and by extensive advertising and distribution of brochures.” (P.5.)
The Cemmission entered a conclusion of law that the application
"should be denfed for the reason that the territory 1s being ade-
quately sexrved by Gray Lime Tours Company and Tramway Tours....”
(P.6.) Assuming that the record herein would support a finding thet
Gray Line had, at one time, abandoned its operating authority in
and eround Palm Springs, such authority should not presently be
revoked in the light of the events set forth im Decisions Nos. 75122
and 77224. Gray Linme's Palm Springs authority should be restated
in the in-lieu certificate.

21. Gray Line provided no service inm Death Valley or from Los
Angeles to Death Valley from 1957 to the beginning of the hearings
here ifavolved. During the hearings it indicated that it azranged
to transport two persons to Death Valley uander the authority c¢laimed
herein. In 1957, 1958 and 1959 Gray Line referred persons seeking
to take 1ts Death Valley Tour to protestant Alfred'Riddlg, doing
business as Riddle Scenic Tours. There are a limited number of
accommodations in Death Valley; 56 rooms at Furmace Creek Imn, 70
rooms at Stovepipe Wells Hotel and accommodations for spproximately
300 persons at Furnace Czeek Ranch. The closest accommodations
outside of Death Valley are 30 miles distant and not comparable to
those in the valley. The inability to secure accommodations and
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the expense of long distance telephone calls in comnection therewith
was a primary reason Gray Line abandoned its service to Death Valley
in 1957.

Gray Line abandoned its operating rights within Death
Valley and from Los Angeles to Death Valley. The transporting of
two persons to Death Valley after the issue of abandorment had been
Tralsed in these consolidated proceedings was not sufficient to
resuscitate them. In the light of the scarcity of accommodations
within Death Valley and the fact that it is being served from Los
Angeles by amother passemger stage corporation the abandoned opera-
ting rights should be revoked and not restated in the {n-lieu cer-
tif{cate. |

22. Many points to which Gray Line was granted sightseceing
authority no longer exist. Authorized routes may no longer be in
existence or capable of being utilized because of the comstruction
of new freeways, closure of streets and the establishing of omne
way streets. Where a point of interest is no lomger in existence
authority to serve it should be revoked and not be restated im the
{in~lieu certificate. Where a scenic route has been substantially
eliminated authority to serve it should not be restated in the in-
1feu certificate. However, vhere a route emong points still in
existence has been affected by factors beyond the control of Gray
Line an alternate route or authority to serve the points should be
restated in the in-lieu certificate.

23. To avoid confusion anong members of the public, passenger
Stage corporations and charter party carriers and to assist the
Commission in the performance of {ts regulatory functions, those
operating rights of Gray Line vhich have not been found to be de-
funet or abandoned and revoked herein should be restated in an in-
lieu certificate of public comwenience and necessity.

24. Unless the public interest requires otherwise or a re-
Striction is required, necessaxrr or desirable for the protection of
other pdssenger stage corporatisns, Cray Line should be grantéd
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authority to proceed on authorized tours directly from pickup areas
when It determines that there are a sufficient number of persons on
a vehicle to operate the tour directly without proceeding to its
texninal.
25. I take official notice that tourism is an Impoxtant
industry in the United States and the State of California.
Sightseeing is & service which enhances the desirabilicy
of the hotel or motel being selected by prospective customers.
Where convention facilities are offered, sightseeing is an important
activity for spouses and children accompanying those attending the
meetings. There is a competitive disadvantage where patrons of
another establishment are afforded sightseeing service or a greater
range of sightseeing service. Hotels and motels do not like to send
their patrons to competitors' establishments to obtain sightseeing
service. Some pecple do not drive, and many persons who do are
reluctant to do so for the puxpose of sightseeing in densly populated
metropolitan areas, particularly involving travel on freeways. Some
patrons would extend their stay at a hotel or motel if a wide range
of sightseeing services were offered therefrom.
~ 26. San Diego, and to a lesser extent Santa Barbara and Palm
Springs, have become focal polnts of tourism which are becoming
identified independently from Los Angeles and environs. There areas
compete with Los Angeles for tourist business.
27. There is no reason why Gray Line should be gble to pick up
in the Sunset Strip area of Los Angeles County for some tours and not

for others. Gray Line should be allowed to pickup for all tours in
this area.

28. The Sunset Strip area {s ome which may be of interest to
persons wishing to sightsee in the Los Angeles area. Gray Line shoulé
be granted the authority to sexrve the Sumset Strip ares, provided,
however, that the authority should expixe in 5 years 1f the area is
not included in and retained as part of the itineraxry of at least
one of Gray Lime's regularly scheduled tours.
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29. Gray Line does not have any pickup authority in the follow-
ing places or does not have the authority to pick up for all tours:
Axrcadisa, Beverly Hills, Burbank, Culver City, Pasadena and West
Covina. Authorization for full pickup service in these areas would
meet a public need. Nomexclusive pickup authority should be granted
for these areas.

30. In QOrange Coast Sightseeing Co., Decision No. 76527 in
Application No. 49730, the Commission found that Gray Line was not
operating, and therefore had abandoned, & tour which authorized
service from Anaheim-Buena Park to Universal‘City Studios and the
NBC studios in Burbank. The Commission held that Gray Line was not
an existing carrier within the meaning of Section 1032 end autho-
rized Orange Coast to provide direct tour. If Gray Lime is given
pickup authority in the Ansheim~Buens Park area, this, coupled with
the direct movement authorization provided for in the case of a
sufficient oumber of patrons, would in effect give Gray Linme autho-
Tity To serve directly from Angheim-Buena Park to Universal and NBC.
There is nothing in this record which would justify a finding that
Orange Coast is not opersting this tour to the satisfaction of the
Commission. A Section 1032 problem can be aveided by providing that
the direct movement authority‘will not apply to tours from Anaheim-
Buena Park to Universal snd NBC. A similer situation obtains with
respect to Angheim-Buena Park and Marineland. It can be obviated
by a similar restriction against direct service.

3l. There is no evidence in this record which would justify
2 finding that Orange Coast is not serving to the satisfaction of
the Commission in its authorized territory.

32. The public interest would be served by extending Gray
Line's pickup area in the Anaheim-Buena Pexrk area and permitting
pickup for all tours except those which would be in thevtergitory of
existing passenger stage corporations. |
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33. The Commission takes official notice that, in Decision No.
76654 in Application No. 51045, it granted authority for protestant
Knickerbecker Tours, Imc. to acquire the operating rights of pro-
testant American Transit, Inc. The combined operating rights werxe
restated in an in-lieu certificate of pudblic convenience and neces-
sity set forth in Decision No. 76654. Additional operating autho-
rity was granted in Decision No. 76904 in Application No. 51353.

Knickerbocker is authorized the following pickup areas:
- Inglewood, EL Segundo, Los Angeles County-Lennox, Sanata Monica,
Culver City, Los Angeles County-Hollywood, Los Angeles Downtown and
Westside-Hollywood. It is authorized the following tours over
specified routes from the various pickup areas: Metro-Goldwyn-Mayer
Studio Tour, Hollywood-Faxmers Market-Television City Tour,
Disneyland-Knott's Berry Faxm Tour, Los Angeles-QOlvera Street=
Chinatown Tour, Night Club Tour, Universal City Studio-Hollywood-
Los Angeles Tour and Movie Stars Home Tour.

34. There 1s no evidence in the record which would justify a
findlng that Knickerbocker 15 not serving to the satisfaction of
the Commission in its authorized territory.

35. FHermosa Beach, Manhattan Beach, Redondo Beach and the
Yarina del Rey section of Los Angeles County are sometimes collec-
tively xreferred to as the Beach Cities. There is presently pending
before the Commission Application No. 51056 £iled by protestant
Knickerbocker Tours which seeks pickup authority in the Beach Cities
cad authority to conduct specified tours from the Beach Cities.
Since Gray Line tours generally commence from downtown Los Angeles,
the award of nomexclusive pickup rights to Gray Lime together with
a no direct service restriction would not present a Section 1032
problem because Knickerbocker and Gray Line would have different
tours (thus different territories). Pickup service by Gray Lime in
the Beach Cities would meet a public need. Nomexclusive pickup
authority should be granted for the Beach Cities. '
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36. There are vgrious passenger stage corporations operating
in Los Angeles. Gray Line is the largest sightseeing operator in
Southern California. Even 1f a Section 1032 problem does not exist,
Gray Line ought not to be granted authority which would have the
effect of eliminating what little sightseeing competiton that exists.

37. Adrport Coach Service is authorized, by Decision No. 65057
in Application No. 44905 and Decision No. 75087 in Application No.
50720, to operate as a passenger stage coxporation between the
following points: Los Angeles Internmational Airpoxrt, on the one hand,
and Newport Beach, Santa Ana, Orange, Ansheim, Buena Park and
Whittier-Pico Rivera, on the other hand. A described Angheim Texri-~

tory, on the one hand, and Long Beach Municipal Afxport, on the othexr
hand.

38. There is no evidence in this record which would justify a
finding that Afrport Coach Service 1s not serving to the satisfactior
of the Commission in its authorized territory.

39. California Sightseeing Tours, Inc. was authorized in Deci-
sZon No. 72411 in Application No. 48486 to trensport passengers for
sightseeing purposes from the Los Angeles Harbor (Sen Pedro and
Wilmington) on the one hand to Disneyland-Knott's Berry Farm,
Marineland, Universal Studio oxr MGM Studio, Hollywood and other
specified points. Said authority was restated in an in-lieu cer-
tificate in Decision No. 76608 in Applicatiom No. 51537.

40. There ic no evidence in this record which would justify
a2 £inding that California Sightseeing Tours, Inc. is not serving
to the satisfaction of the Commission in i{ts authorized territory.

4l. Protestant Alrport Coach Service has authority to, among
other things, serve between Los Angeles International Airport and
the Anaheim-Buena Park area. Gray Line presently operates tours
from Los Angeles to Disneyland and Knott's Berry Tamm, which are in
the Angheim-Buena Park area. These tours use the most direct freeway
route from Gray Line's terminal to the attraction. Any nerration
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enxroute is not necessarily related to points along the route. If
Gray Line were given authority to pickup at the airport for tours
to Disneyland and Knott's Berry Farm, its sightseeing service would
be competing with Airport Coach and some diversion of traffic would
occur. This would have an adverse impact on Airport Coech which
provides a needed regular transportation service and ought not to
be pexmitted. . |

42. OGray Line should be granted additional pickup authority
fn the Los Angeles area but that this authority should be limited-
so that it will not have an adverse effect on passenger stage cor-
porations operating in the area.

43. There are numerous, frequent and substantial movements of
persons by chaxter party carxiers of passengers from Los Angeles,
Beverly Hills, Angheim and other places in Southern Califormia to

ints of scenic attraction fmcluding, among others, Disneyland,
Universal City Studio, Twentfeth Century Fox Studie, Farmer's
Market, Knott's Berxy Farm and the Los Angeles Music Center.

44. Alfred L. Riddle, doing business as Riddle Scenic Tours,
wes authorized by this Commission in Decisioa No. 73184 in Applica-
tion No. 49567 to provide service as a passenger stagc corporation
between Los Angeles, Barstow, Baker, Death Vslley Junction, Mojave,
Clancha, Lone Pine and Ryan,on the one hand, end the Death Valley
Nationel Monument, or the other hand. Riddle has been conducting
a sightseeing service from Los Angeles to Death Valley pursuant to
said authority. ‘

45. There is no evidence in this record which would justify =
finding that Alfred L. Riddle is not serving to the satisfaction of
the Commission in his authorized territory.

46. Except for local tours in San Diego all Gray Line Tours
are dispatched from its terminal in Los Angeles. The Los Angeles
terminal is its lergest and primary facility. It has some facili-
ties in San Diego and limited ones in Palm Springs and Buena Park.
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On occasion Gray Line uses the word terminal to describe bus ‘storage
facilities and not to mean a buflding where tickets are sold, in-
formation provided, a waiting room and toflet facilities are provided
for the comfort of patroms, etc. Gray Line asserts that if the
Tequested authority were granted it would open "touring” terminals

1o the Angheim-Dismeyland areas and in west Los Angeles. The testimory
concerning these proposed texminals is vague and uncertain. Ne
locaticns have been estsblished. The capacity of the proposed
facilitles {s unknown. There are no finaneial detzils. The proposed
terminals should not be considered in adjudicating the authority
requested herein.

47. It would be in the public interest if persons in San Diego,
Santa Barbera, Palm Springs and Riverside were afforded the oppor-
tunity of taking onme day tours in the Los Angeles area. Gray Line
proposes a pickep service, at a surcharge, to conmect with its
preseutiy authorized tours. In many instances sightseers might be
Tequired to spend approximately 15 hours on a bus in order to teke
ome of these tours. However, since there gppears to be & need for
such service and no other operator presently ceeks to provide 1t,
Gray Line should be ziven the authority foxr a pexiod of 5 yeers.

48. Application No. 49980 requests authority to sexve an arena
kaown as The Forum with express bus service from various pickup
arees {(designated service territories). It secks regular passenger
stage authority as distinguished from sightseeing authority. The
requested authority would be included in its race track and miscella-
neous services tariff (Decisfon No. 61715). As indicated, the Com-
mission issued futerim orders (Decisions Nos. 74421 and 75983) which.
granted Gray Line temporary authority to serve The Forum.

49. The Forum i{s a major arena which has 2vents such as pro-~
fesstional basketball and ice hockey gemes, circuses, ice skating
shows, professional temnis tourmaments, indoor track meets, horse
shows, etc. The Forum has a seating capacity wange £rom approxi-

metely 13,500 to 20,000 persons, depending on the event involved.
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The Forum's parking area has 3,500 parking spaces which would accom-
nodate approximately 10,500 persoms. There is a need for the express
bus service proposed by Gray Line for the convenience of patrons who
desire to attend events at The Forum, to help alleviate trafic con-
gestion and to help decrease air pollution.
should be granted.

50. The authority granted Gray Lime for certain rours specifies
a duration. This authority was gramted at a time when the €reeway
and road system commecting these points was not as well developed as
-1t is today. There is no reason why Gray Line should not be pex-
mitted to offer tours of different duration between and among the
same points if there is a public demand for such service. Duration
requizements should be removed from Gray Line's operating rights
unless there were specific reasons therefor, provided that there are
adequate safeguards to provide that the service rendered will not
directly compete with any regular transportation passenger stage
corporations which might also serve the points involved.

oL, Decision No. 77732 in Application No. 51941 granted Gray
Line temporary authority to serve the Lion Country Safari Orange
County from Beverly Eills, Glendale, Loung Beach, Pasadena, Santa
Mounica and Los Angeles. Decision No. 77732 provided that the tem-
porary authority therein granted ''should be subject to xzevision,
change or modification in decisions relating to Applications Nos.
49177, 49980 and 50434."

The requested authority

52. Gray Live has the ability, including finemcial ability,
to conduct the passenger stage operations for which acthority is’
herein granted.

53. Public convenierce and necessity require that Gray Line be
granted the certificates of public convenience and necessity more
particulaxly set forth in Appendices A and B attached hereto and’
by this reference made a part hereof.
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Conclusions of Law

1. Operators of intercity transportation service and extra-
city sightseeing sexrvice are passenger stage corporations as defined
in Section 226 and are subject to the provisions of Sections 1031
and 1032.

2. The Commission has the discretion to determine whether an
existing passenger stage corporation will not provide sexrvice to the
satisfaction of the Commission "as of the day the mewcomer kmocks on
the doox", or whether an existing carrier providing unsatisfactory
service should be placed on notice about such unsatisfactory service
and given the opportunity to correct its deficiencies.

3. The word "territory" in Section 1032 refers to the tour
conducted by a sightseeing operator and mot to a pickup area. The
Commission may, 1f the public interest so requires, grant nonexclu-~
sive pickup areas without being inhibited by Section 1032.

4. Gray Lime should not be granted service territory authority
with the ability to change itiveraries of regular tours by tariff
£iling. | -

5. The request of Gray Lime for authority to conduct special
tours should not be granted.

6. It would be adverse to the public interest to grant Gray
Line the broad authority it seeks herein because it does not have
the requisite fitness to hold such authority. .

7. Rate increases can result fron changes in tour itineraries.

8. Rule 9, as presently\stated, snould be removed from Gray
Line's tariff.

9. Thae question of abandomment of opvraring rights was proper-
ly raised din this proceeding. The burden of proof of whether Gray
Line khad abandoned any operating rights was on the party so assecrting.
Where abandomment is established there is no mandatory requirement
that the operating rights involved be revoked.

10. Gray lLine has abandoned its local Santa Barbara sightseeing
authoxity and it should be revoked.
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1l. Grcy Line's Palm Springs operating authority should not be
revoked., ' ‘

12. Gray Line has abandomed its operating rights within Death
Valley and from Los Angeles to Death Valley and they should be
revoked.

13. Defunct operating authority should be revoked and not be
restated in the in-lieu certificate of public convenicnce and neces-
sity hereinafter authorized.

14. Gray Line's operating rights, except those revoked, should
be restated in the in-lieu certificate of public convenience and
necessity hereinafter authorized.

15. Gray Line should be granted nonexclusive pickup authority
for all tours in the Sumset Strip area of Los Angeles County.

16. Gray Line should be granted sightseeing authority to sexve
the Sunset Strip area; provided, however, that such authority should
expirxe in five years if the area is not included and retaimed as

paxt of the itinerary of at least ome of Gray Lime's regularly
scheduled tours.

17. Gray Line should be granted additional nomexclusive pickup
authority in the Anaheim-Buena Park area; provided, howevexr, that no
direct operating authority should be authorized from that area im a
territory of an existing passenger stage corporation.

18. Gray Line should be granted nonmexclusive pickup authoxity
for the Beach Cities.

19. Gray Line should be authorized additiomal norexclusive
pickup authority in the Los Angeles area; provided, however, that no
direct operating authority should be authorized from that area in a
territory of an existing passenger stage corporation.

20. Gray Line should be authorized a nonexclusive pickup
service, at a surcharge, for its tours from Los Angeles from the

following cities: San Diego, Santa Barbara, Palm Springs and
Riverside. '
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21. Gray Line should be authorized to furnish express bus
sexvice to The Forum, Said authority should be similax to that
granted in oxdering paragraph 1 in Decision No. 75983.

22, Duration requirements should be removed from Gray Line's
operating rights unless there were specific reasons therefor, pro-
vided that there are safeguards to provide that the service rendered
- will not directly compete with amy regular transportation passenger
stage corporations which might also serve the points involved.

23. The temporary authority to Gray Line granted in Decision
No. 77732 should be made permanent in the certificate of public
convenience and necessity herein provided.

24, The Commission has juxisdiction over additive charges
made by Gray Lime and advertising in conmnection with.the services
‘which it offers to the public.

25. 1Im the event Gray Line establishes a tour which is author-
ized to go to a particular type of attraction and it has the alterna-
tive of going to several specific attractions of that type, if it
utilizes a combination fare in comnection with such service, it
should be ordered to publish individual combination £ares to each
specific attraction if there are varying admission prices or othex
charges in commection with these attractioms.

26. Gray Line should be ordered to maintain iIn its tariff an
informational section listing all additives which it utilizes inm
connection with tours which are advertised and sold with component
charges separately stated.

I recommend that the Commission adopt the following oxder:
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IT IS ORDERED that:

1. A certificate of public convenience and necessity is
granted to The Gray Line Tours Company, a corporation, authorizing
it to operate as a passenger stage corporation for sightseeing
purposes, as defined in Section 226 of the Public Utilities Code,
between the points and over the routes particularly set forth
in Appendix A attached hereto and made 2 part hereof.

2. The certificate of public comvenience and necessity
graunted in paragraph 1 of this order shall supersede the certifi-
cates of public convenience and necessity granted by the decisions
hereinafter enumerated, and any other decision granting The Gray

Line Tours Company sightseeing authority, which decisions are
hexreby revoked:
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Decision Number Apnlication No. Date of Decision.

5 16859 9/13/30
3es 17652 12710730
23154,

23235 17042 12/30/30
23302 17042 1/19/31
23457 17132 3/2/31
23510 17201 3/16/31
23729 17390 5/25/31
26075 17683 9/28/31
24908 18206 6/20/32
25303 13441 10/24/32
25510 13633 2/6/33
26569 19131 11/25/33
26570 19192 11/25/33
27163 19477 6/18/34
27164 18478 6/18/34
31162 21544 8/1/3%
31595 22162 12/27/38
31264 21667 3/27/39
32192 21645 - 7/25/39
32671 21645 10/17/39
33985 23833 3/11/41
40623 28414 8/19/47
40637 28445 8/26/47
e 53 S

57 1469
43434 30672 10/24/49
4385¢ 30912 2/28/50
L4874 31824 10/9/50
46291 32553 10/8/51
51135 35706 3/8/55
53151 37897 3/28/56
541990 38124 é%{i;??
22 38%23 8/27/57
55475 39
55992 39525 12/16/57
5% B s
ggggg 47%65. 10/25/66
77732 51941 9/15/70
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3. Within onme hundred twenty days after the effective date
of this oxder, The Gray Line Tours Company shall amend or reissue
its sightseeing tariff (Cal. P.U.C. No. 22) and timetables to con-
form to the authority granted herein and other provisions set
forth in this order. The revision of said tariff and timetables

shall be on not less than tem days' notice to the Commission and
the publiec.

4. In providing service pursuant to the certificate granted
in paragraph 1 of this order, The Gray Line Tours Company shall com-
Ply with and observe the following service regulations. TFailure to
¢o 50 may result im a cancellation of the operating authority
granted by this decision.

2. The Gray Line Tours Company will be
required, among other things, to comply
with and obsexve the safety rules of ‘
the California Highway Patrol, the rules
and other regulations of the Commission's
General Order No. 98-A and insurance re-
quirements of the Commission's General
Order No. 101-C.

The tariff and timetable f£ilings made
pursuant to this order shall comply with
the regulations governing the comstruc-
tion and filing of tariffs and timetables
set forth in the Commission's General
Orders Nos. 79 and 98-A.

The Gray Lime Tours Company shall maine
tain its accounting records on a calendar
year basis in conformance with the appli-
cable Uniform System of Accounts or

Chart of Accounts as prescribed or adopt-
ed by this Commission and shall file with
the Commission on or before March 31 of
each year, am annual report of its oper-
ations io such form, content, and number
of copies as the Commission, from time to
time, shall preseribe.

5. The Gray Line Tours Company shall delete its present
Item 9 from its sightseeing tariff (Cal. P.U.C. No. 22).

—HZ -
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6. When The Gray Lime Tours Company is authorized to establish
a tour which is permitted to go to a particular type of attraction
and it has the alternmative authority to go to several specific
attractions of that type, it shall, if it utilizes a combination
fare which includes admission oxr other charges which vary at the
several specific attractions, publish in its sightseeing taxiff
individual combination fares to each specific attraction.

7. The Gray Line Tours Company shall maintain In its sight-
seeing tariff an informational section listing all additives which
it utilizes in comnection with tours that are advertised and sold
with component charges separately stated.

8. A certificate of public convenience and necessity is
granted to The Gray Line Tours Company, a corporation, as defined
in Section 226 of the Public Utilities Code, between the points and

over the routes particularly set forth in Appendix B attached here=-

to and made a part hereof.

%. Appendix A of Decision No. 61751, as heretofore amended

is further amended by incorporating therein Fourth Revised Page &4 and
Criginal Pages 13a, 13b and 13c attacked hereto z2s Appendix B.

10. The certificates of public convenience and necessity
issued herein are subject to the following provisions of law:

The Commission shall bave no power to authorize
the capitalization of the certificates of pub-
lic convenience and necessity, or the right to
own, operate or enjoy such franchise or certif-
icates of public convenience and necessity in
excess of the amount (exclusive of any tax or
annual chaxrge) actually paid to the State or

to a political subdivision thereof as the con-
sideration for the issuance of such cextificates
of public convenience and mecessity or right.

Dated at San Framcisco, California, this __ i0th _ day of

Decenmvex, 1971. . .
Myl . Qo

mLner
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CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY

Setting forth passenger stage operating rights, restric-
tions and privileges applicable to passenger stage operations for
sightseeing purposes by The Gray Line Tours Company.

All changes and amendments as suthorized by the Public
Utilities Commission of tie State of California will be made as
revised pages or added origimal pages.

Issued by Califoruia Public Utilities Commission.

Decision No. » Applications Nos. 49177, 49980, 50434,
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CORRECTION NUMBER CHECKING SHEZT

This certificate is issued in loose~leaf form. All added
and revised pages will be numbered consecutively in the lower left-
hand corner. These correction numbers should ba checked below on
this checking sheet before pages are filed in certificate.

Correztion Numbers

31 61 91 121 151 181
32 62 92 122 152 182
33 93 123 153 183
3% 94 124 154 184
35 95 125 155 185
36 96 126 156 186
37 07 127 157 187
38 98 128 158 138
39 99 129 159 189
&40 100 130 160 190
41 101 131 161 191
42 - 102 132 162 192
43 103 133 163 193
A ; 104 134 164 194
45 105 135 165 195
46 106 136 166 196
47 107 137 167 197
48 108 138 168 198
49 109 139 169 199
50 110 140 170 200
51 111 141 171 201
52 112 142 172 202
53 113 143 173 203
A 114 144 174 204
55 115 145 175 205
56 116 146 176 206
57 117 147 177 207 .
58 | 118 148 178 208
29 119 149 179 209
60 120 150 180 210

Moo~ Imi LN

Issued by Califormia Public Utilities Commission.

Decision No. » Applications Nos. 49177, 49980, 50434.
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TABLE OF CONTIENTS

SECTION I, General Authorizatious

Round=-trip Service ...... crrsssmcene ceesescsecssranse
Authorized Routes and Point
Direct Operations

Baggage Limitations

S0 E LTSRS E TR NS

*erSsessesssnvrae e esseorosesernes L L A 3

SECTION II, Nomexclusive Pickup Territories
Los Angeles Area

Index of Nonexclusive Pickup Territories
Los Angeles Operations

Los Angeles Territory

Beverly Hills Terxritory

Glendale Territory

Long Beach Terxitory

Pasadena Territory

Santa Monica Territory

Newport Beach Territory e

Sunset Strip Area, Los Angeles County
Arcadia Territory

Burbank Texrritory ........... ceeteserecnncceanvanens
Culver CLity TeITLLOYY .eveeveeeccsreooccncancncnnns
West Covina TeXXitorY .e.eceveseosvcensones ensven .en
Angheim - Buena Park Territorieés .cecececccnce-s .o
Hermosa Beach Territory '
Maphattan Beach Terxitory
Redondo Beach TerrTitory ..cecevcessecccoscasoons von
Marina Del Rey Section, Los Angeles COUREY ..evvoee
Riverside Terxitory
Palm Springs Territory
Santa Barbara Territory
San Diego Territory ....... cescenoce cescsresncesce -
Operations from Riverside, Palm Springs, Santa Barbara
and San Diego Territories

LG I A I BN A L B L A W W Y

LA L R O A N Y

e eewre e

LI O I A I

-6 0P Tesa
-
L R N N W oo reedpeesrsen

LR N A roeovasstere renssseneas’

Issued by Califormia Public Utilities Commission. |
Decision No. » Applications Nos. 49177, 49980, 50434,
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TABLE OF CONIENIS-~Contd. .
Page

No.
SECTION III, Tours Authorized from Los Angeles '
General Limitation ...... P
Pasadena Iou LA I B B BB 0 B N BN Y WY RN I R A N S NN I I RS NN N WY 12
Los Angeles - Pasadena TOUY .eceecevscoccencosneses 22
Los Angeles ~ Hollywood, Beverly Hills Tour ....... 12

Los Angeles - Hollywood, Beverly Hills and
Be'aCheS Tou LA 2 S I BN BB B S IR Y BN A O N S S S AR A N ) - 12

Los Angeles -~ Riverside, Orange Empire Tour 13
LOS AngeleS" San Diego, Tijm L N N N A A 13
Los Angeles - Mountain-Movie Mission Tour 13
Los Angeles - Santa Barbara TOUY .eecevevecvececnes L&
Triangle San Diego Io‘n: LU I AR AW I Y N N 14’
Grand Circle San Diego TOUX .ceve... 15
Soutkern California Tour . 15
Los Angeles - Pasadena, Bollywood and Beverly

Eills IOtm LA B K AL I A B AL BN UK B B A BN N B AN R R RN O A 15

Los Angeles - Pasadena, Hollywood, Beverly Hills
and Beaches TOUX ...ccevevevevoncccsascasnssanacnn . 15

Los Angeles ~ Pasadena, Universal City, Hollywood
and Beverly HLills TOUX ccevvevevccoccoscoconsnane .. 16

Los Angeles - Pasadena, Universal City, Hollywood,
Beverly Hills and Beaches Tour 16

Los Angeles - San Gabriel Mission, Pasadena,
Hollywood and Beverly Hills Tour ‘ 16

Los Angeles - San Gabriel Miséion, Pasadena,
Hollywood, Beverly Hills and Beaches Tour 16

Los Angeles -~ San Gabriel Mission, Pasadena, :
Universal City, Hollywood and Beverly Hills Tour . 16

Los Angeles - San Gabriel Mission, Pasadena,

Universal City, Hollywood, Beverly Hills and
Beaches Tour ........... sececnvasocs cemeccmcssenons 16

Los Angeles - Hollywood, Universal City and Beverly
Hills Tour

CesssrsarenErEREBERRS 12

LU L L R R R I N N NI I A A S A N 16

Issued by Californmia Public Utilities Commission.

Decision No. » Applications Nos. 49177, 49980, 50434.
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TABLE OF CONIENTIS-=Contd.
Page

No.
SECTION III, Tours Authorized from Los Angeles-~Contd.

Los Angeles - Hollywood, Universal City, Beverly
Hills and Beaches TOUX ...vveveeccccsvscececscosscees 16

Los Angeles and Riverside - Lake Arrowhead Tour cese 17
Palm Springs and Desert TOUT woeeveeeeocecceosos eess 17
Motion Picture Studio Tour ........ ceceane csesmncnes 18
Studio « Skyline Circle TOUX .e.cweee... tessecacacnas 19
Los Angeles - Palos Verdes Estates, Los Angeles .... 19
Los Angeles - Mission, Long Beach Harbor Tour - 20
Los Angeles - Knott's Berry Farm TOUY .coeeevvanne ees 20

Issued by California Public Utilities Commission.

Decision No. » Applications Nos. 49177, 49980, 50434.
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TABLE OF CONZENTS~~Contd.

Los Angeles -~ Holiywood, Anaheim Diszmeyland Tour
Los Angeles - Hollywood, Newport Beach, Dismeyland
Tour ....ccce...

L2 2 0 I B B 3

Los Angeles - Claremont, Mt. Baldy TOUT ..uveveee...
Los Angeles - Hollywood City Toux sesocsearare
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Los Angeles =~ Riverside TOUY .coveeeececcvconcnceres
Los Argeles - Riverside, San Bermardino TOUY ......
Los Angeles ~ Riverside, Palm Springs Tour ........
Torest Lawn - Civiec Ceater Tour

Wild Flover Toux
Floral Parade Tour
Lion Country Safari TOWr ..eccece..
Marineland Tour

Sunset Stxip
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SECTION IV, Nomexclusive Pickup Territories

San Diego Axea
Novexelusive Rickup Terxitories {San Diego Area)
Coxonado TeTTitOTY .uvveveeececroncenranacacnononnn
Pale Springs Terxitory
San Diego Territory
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SECTION V, Tours froz San Diego, Coronado

aed Palm Springs
General Limitations . . tesevveccnconcncnsnnsnns
0ld Mission and Grossmont Touxr
Coronado and TIJUAN2 TOUY  tuvueervevocovonveancecss
Sex Diego and Poinmt Loma Touxr cacieccreracaccsasonn
San Diego -~ 2alozer Observatory Toux
San Diegd ~ La JOLlla T0UT Li.ieenrenrrennnnomnnnn.
San Diego - Coxonado, Los Angeles Tour
Palz 3prings - Indio, La Quinte Tour
Paim Spvings - Palm Canyon TOUE eevvvrececoconenonn
Pain Sperags - Tweatynize Paims Tour
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Itexm
No.

5

10

(a corporation)

SECTION I, General Authorizatiomns

Round-trip Service: Except as otherwise specifically provided
hezein, The Grzy Lime Tours Compeny is only autborized to pro-
vide round~-trip sightseeing operatioens.

Authorized Routes and Points: Where authority is granted
nereln for 2 specriled route, The Gray Lizne Tours Company shall
eccnduct operations over such route and not deviate therefrom
without authority from this Commission. Iz the event of an
act of God (£flocd, fire, ete.), accidemnt, reozd repairs or
other temporary situation which rzkes a woute impassable, The
Gray Line Tours Company may make reasonable, texporary devia-
tions from such route, subject to any applicable rules, regu-
letions or conditions whick may be imposed by the public
entity which has jurisdiction over the streets where such
deviation may be made.

Where authority 1s gramted herein for service between or among
points, The Gray Line Tours Company shall conduct operations
aloag the most appropriate and direect routes; subject to any
applicable rules, regulations or conditions which may be im-
posed by public entities through which said routes may pass.

Direct Operations: For operating comvenience and not as an
enlargement oI any authority granted herein, The Gray Line
Tours Company mnay, if it deems that it has picked up 2 suffi-
cient number of passengers in oze of the pickup areas provided
in Section TLof this certificate for ore of the tours authoz-
ized in Section III herein, proceed directly to the tour from
the pickup area without going to its terminal. This authority,
however, does not apply to the following:

a. Item No. 420, Tour 24 from Anaheim-Buena Park Pickup
Arez to M.G.M. and Universal City Studios.

Item No. 505, Tour 43 from Anaheim-Buena Park Pickup
Area to Marineland.

Items Nos. 430, 440, 445 and 450 (Tours 26, 28, 29 and 30)
for passengers origimating at Los Angeles Intermational
Alrport to Disnmeyland and/or Knott's Berry Farm.

Tours from the Hermosa Beach Territory, Manhattan Beach
Territory, Redondo Beach Territory and Marina Del Rey
Section of Los Angeles County.

Issued by California Public Utilities Cozmission.
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SECTION I, Gemeral Auzhcrizations--Cortd.

For operating cozvenicnce only &nd not as 21 enlargement of
any authority granted herein, The Gray Line Toury Company wmay,
if it deems that it has picked up a sufficient number of pas~
sengers in the pickup areas provided in Sectionm IV of this
certificate for ome of the tours authorized in Section V

berein, proceed directly to the tour without going to its
terminal.

Baggage Limitations: Transportation of baggage shall be that
walch is incidental to the transportation of passengers as
herein authorized.

SECTION II, Nomexclusive Pickup Territories
Los Angeles Operations

The following Nonexclusive Pickup Territories, as described

hereir, shall be used for the tours specified in Section ITI
of this certificate.

1. Los Angeles (inmcludes Hollywood) Terzitory
Beverly Hills Territory

Glendale Territory

Long Beach Territory

Pasadena Texritory

Santa Monica Territory

Newport Beach - Balboa Territory

Sunset Strip area of Los Angeles County

Arcadia Territory

Burbank Territory

Culver City Territory

West Covina Territory

Ansheim=-Buena Park Terxritory

Hermosa Beach Territory

Manhattan Beach Territory

Redondo Beach Terxitory.

Marina Del Rey Section of Los Angeles County

Riverside Territory

Palm Springs Terxritory

Santa Barbara Territory

San Diego Territory.

2
3
4
S.
6
7
8
9

[
(o
Pt

'—lH
W N
L I

Issued by California Public Utilities Cormission.

Decision No. » Applications Nos, 49177, 49980, 50434.




ATTACIMENT A “'
Page 73 of 98

Lppendix A THE GRSY LINE TOURS COMPANY Original Pcge ¢

Item
No.

(2 cozporation)

SECTION 1II, Nonmexciusicve Pickup Terxitories-~Contd.

Nemexclusive Pickup Territories, as used herein, shail be
deemed to imclude the following:

«05 Los Anceles Area Territexry: Thet portion of the City of
Qs _Anzeles, walch Ls described as the territory delineated

resued oy Californiz Pubnlic Ttilities Comnicss

and bounded by the city limits of the City ¢f Los Angeles
except the areas west of California S=zte Highway No. 273

nozth of California Highway No. 118 between Californiz High-
way No. 27 z2ad Zelzsh Street; west of Zelz2h Street between
California Highway Ne. 118 and Rinazldi Street, north of
Rinaldi Street bLetween Zelzah Street and T. S. Highway No. 4053
west of U. S, Highway No. 405 between Rinaldi Street and
Foothill Boulevard, north of Foothill 3culevard amd except
that portion of the City of Los 4ngeies south of Imperial
Highway.

Beverly Bills Territory: Beverly Hills, waich i§ descritved

8s toe terrifory celineated and dounced by the city limits of

the City of Beverly Eills.

Glendale Territory: Glemdale, whick is described as the tex-
ca 5

T1tory delinicated and bounded by the city limits of the City
of Giendzle.

Long Beach Territerv: Loog Beack, which is dascribed as the
cerricory celincated and bounded oy the city limfits of the
ity of Lorg Beact,

Pascdena Terxritory: Pasedenma, which 1s described as the texr-

TLtory delineated zad beunded by the city Limits of the City
o Pasadena.

Santa Monicz Texzitory: Senta Monica, which is Jeseridvel zs
tas cerxitory ineated and bounded by the ecity limits of the
City of Santz Monica. :

Newpoxrt Beach - Balboa Tew=itory: includes 21l fhax area In
Ocange Courty, ColiZowmia, roceted within the following
boundaxy: Commencing 2t the intewsection of the Pacific dcearn
azd the couthwesterly prolozmgetion of MeAwthur Boulevard,
thence ncrtheasterly and northerly ziong McArthur Bavlevard

Lo Palizade Read, northwesterly aions Palisade Road to Newpors
3eulevard, southwesterly along Newpert Soulevexd to Victorie,
westerly 2long Vichoria to Wright Street, southerly cloag
Wright Stxeet and its southerly orolomgaticn to the Pacifis
Scexz, southezsterly along tne shore isne of the Pacific Oesen
<o the point of beginning.

s
LR 'Y
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Itex

No.

140

{a coxporation)

SECTION II, Nomexclusive Pickup Territories--Contd.

Sunset Strip Arcz of Los Arngeles County: The Sunse:s Stxip
Area o LOs Ange:es County 15 chat cerritory delineated a=nd
bounded by the Los Angeles County limits, situated nertheast
of the City of Beverliy Hills.

Arcadia Territory: Arcadia territory is desezided as the

texritory delineated and bounded by the c¢ity limits of the
City of Arcadia.

Burbank Territory: Burbank territory is described as thke
TErritory celineated and bounced by the city Limits of the
City of Burbank.

Culver City Territory: Culver City Texritory is cescribed as
e territory delineated and bounded by the city limits of
the City of Culver City. :

West Covina Territory: West Covina Terwzitoxy is described as
tae texritory delinmeated and bounded by the city limits of the
City of West Covina.

Anaheim -~ Buenra Park Territories: Ancheim=Burens Park Terri-
TOTies axe descrived as the territories éelincated and
bounded by the eity limits of the Citics ¢f Anzheim and Buena
rark. Adjocent areas exteading beyond these limits include:

2. ©On Beaach Boulevard betweern Bail Road and Lampsor Avenue.
b. On Earbor Beuleverd vetween Jarden Grove Boulewvard aad
Orarngewcoc Avease,

€. On Haxbor Boulevard betweez Highway 91 and Commeawezlih
Aveaue.

d. Oun Chapman Avenue between Harbor Boulevard snd Manchester
Avence,

¢. The Szddleback Ian, 12500 Zast
Norwallk.,

Hermosa Beach Territary: Herzosa
2S Cac texxitory cciinexted 2oé boun
the City c¢f Eermosa Beach.

by California Pubiie Toilities Commissicn.
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SECTION II, Nonexclusive Pickup Territories--Contd.

Manhattan Beach Territory: Mamhattan Beach Territery is de-
scrabed as the territory delineated and bounded by the city
limits of the City of Machattan Beach,

Redondo Beach Territorv: Redondo Beachk Territory is described
2s the territory deiineated and bounded by the city limits of
the City of Redonde Beazch.
Maxrirna Del Rev Section of Los Anzeles County: The Marina
Del Rey Section oz Los angeles County 1s that texrritoxy
delineated cnd bouncded by the Los Angeles County limits,
> J - * - » - - hd L3
Riverside Territory: Riverside, which is described as the
texritory delinezted and bounded by the city limits of the
City of Riverside,
, * . . . .
Palm Springs Territory:  Palm Springs, which is described as
the texrritory delizeated ard bounded by the city limits of
the City of Palm Springs.
i e . . s o
Santa Barbare Territory:  Santa Barbara, which is described
as the territory delineated and boundsd by the cify limils ox
the City of Samta Barbara and the fcllowing specific points
iz Momtecito, Celiforniz: Sants Barxbara Biltmore Hotel,
Miramar Eotel-Motel aad San Yeidro Rameh,
3 - x - - - Ld N e
San Diezo Terxitory:  Sam Diego, which is deseribed as the
terzitory delinezwed and dDounded by the city limits of tke
City of Sanr Dicgo. '
* Operations Lfrom Riverside, Polm Springs,
Saate Barbara und San Diego Territories.
The guthority to pickup and discharge passengers in
the Riverside, Palm Springs, Santz Barbara and San Dliege Ter-
Titories {Itams Nos. 190, 185, 200 and 205, shell ispse and
termivate five years frem the effective date of this cexcifi-
cate z5 to zzy of 018 pickup territories from which The Gray
Lize Tours Company 3s not tkhen opexating regularly scieduled
pickup sexvice Tfor onc cx wmore of the tours set Ioxth iz
Section III hereof.

Issued Dy California Public Toilizies Commission.
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SECTION III, Tours suthorized from Los Angeles Area,

Tre specific tour avthorizatioms, as designated kerein,
shall be operated from The Gray nime Tours Company Los
Angeles Termiral for passengers picked up in the Nono~ _
exclusive Pickup Territories as set forth in Section IZ
of this certificate.

rasadena: From Constance ZHotel passing Civie Centex,

Ténge Grove Avemue residential section, Busch's Gazcens,
Brookside Paxrk, Linda Vista, Flintridge Hotel, Devil’s
Gate Dam, Altadenz, Qak Knoll residential district,
Huntirgton Hotel Crounds and return to Constance Eotel;
or vice versza.

Los Angeles to Pasadema: Leaving Los Angeles vis Mis-
5ion Xoad and duntington Drive through South Paszdera,
San Marivo and Oak Knoll section to Pasadena, passing
Brookside Fark, Orange Grove Avenue residential section

and Busch's Gardems and returring to Los Angeles via
Pasadena Avenue and North Broadwzy.

Leaviag Los Ange.es
Lywood, thence to Beverly Hills
returaing throvgh Sherman and Beverly Boulevard.

Alternate Tour: Sightseeing iz Beveriy dills
nay Suostituted by a National Breadeast, 2
Visit to Griffith Park Observatory and/ox
Visits to Chima City and Glvera Street.

Los Angeles-Hollywood~Beverly Hills and Besches: Leaving
Los angeles viz Wilshive Boulevazd residential scetion %o
Hollywood, thence through Sherman and Beverly Kilis,
thence via Beverly Boulievard to Castellamera, tassnce
Roosevelt Highway and Santa Monica, thence via Qcean
Park tc Culver City, aund return to Los Angelies via San
Viecente Boulavard, Sswtelle znd Westwood or vice versa.

NOTE: This tour will alco be operated as an
2il-dey tour with an sxtensicn of
xroute from Castellamare to Malibe Imm
and return, and a stopover for lunch
and recreation at Santz Monlza.

e v mp! Pl S Lt o T - $ =@
ssued oy Selifomnia Pudlic Utilisies Commission.

Decision Neo.
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Item Teux
No. No.
SZCTZION IXI, Tours Authorized Zrom Los Angeles Area--Contd.

Los Angeles - Riverside - Orangze Empire: Leaving Los
Angeles via Whittier Boulevard througa Fullierton,
Placentia, Sacta Ana Canyon and Coronma to Riverside,
returning via Valley Boulevard through Outaric to
Upland, thence Foothill Boulevard to San Dimas, thence

to El Moate and thence by Valley Boulevard to Los
Angeles, or vice versa.

NOTE: On special advance booking only,
mindmum 15 fares, this tour will
be run via San Bermardino and
Redlands.

~0S Avgeles, San Diego, Tijuana: Leaving Los Angeles to
Loog Beach, theoce g%ast Eighway through Seal Beach,
Hentington Beach, Newport, Balboa, Laguna Beach, Serra,
San Clemente, Oceenside, Carisbad, Cardiff. Del Mar azd
ia Jolla to 3an Diego, visiting points of interest in
and arxound San Diego, to Internmational Bordar; return to
San Diego via Coronmado, thence by Coast Zigaway to
Serxa, theace through San Juzn Capiscrane, —ostin, Saatz
Ana and Sants Fe Springs to Los Angeles.

2. Oue-day tour, advance booking caly, minimum
13 fares.

325 S

b. Two-day tour, returaing to Los Angeles on
evening of second day. Operated on advaace
podking only, minimum 15 fares.

¢. Three-day tour, retwrzing to Los Angeles on
gvening of thixd day. Operateld cn advance
booking only, xinimum 15 fares.
L0s Ammales, Mountain, Movie, Mission: Los Angeles &
an TheL Miggion, chedce past funtington Estate to
Altadenz, themce via Flintridge, Glendale and Buwbazl
£o Universal City, themce Mulhiciland Sky Line Drive,
Topanga Canyon and Roosevelt ZEizhway te Sant:s Monica,
thezee to Ocean Park and Cfulver City, and weturn o2
L0s Aageles, :

‘Yosued by Celifornia Public Teilities Commission.
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SECTICN III, Tours Authorized from
Los Angeles Area--Contd,

Los Angeles, Senta Barbara: Leaving Los Angeles vie

San rermando, Saugus, Santz Paulz, 0jai 2nd Ventura,
thence Coast Highway to Santa Baorbara, thence return

via Coast Highway to Ventura, thence Rocsevelt Fighucy

to Santa Momica and Los Angeles, or vice versa. When-
ever time requirements or other conditions rendexr opex-
ation through Ojai imadvisable, in the company's opinion,
this tour will be routed via State Highway between Santa
Paula and Ventura.

8. One=day tour, operated on advance
booking only, minimum 15 fares.

b. Twoeday tour, returning to Los Angeles
on evening of second day. Cperated on
advance booking only, minimum 15 fares.

Triangle San Diego Tour: Leaving Los Angeles to Long
Beacn, thence via Coast Highway through Seal Beach,
Huntington Beach, Newpor:, Balboa, lagunax Eeach, San
Juan Capistrano, Sexra, Szu Clemente, Oc¢eanside, Carls-
bad, Caxdiff, Del Mar and La Jolla to Sam Diego, thence
to International Border, return through Corcmado, visit-
ing points ¢f interest ir and aroumd San Diego, thence
via inland route" through Escondido, Bomsalli, Fall
3rook, Temecula, Elsihore and Perris tc Riverside,
thence Valley Boulevaxd to Ontzxrio a2und Upland, thence
Foothill Boulevard teo Arcadia, thence Valley Bouvlievard
to Los Angeles, or wvice versa.

2. This tour is operzted on advance Dook-
ing oaly, minimum 15 faxes. On special
advance booking orly, minimum 15 fz2res
this tour will be operated viz San
Bernerdine and Redlands.

Three-dzy tour, returning to Los Angeles
ou evening of thixd day. Oz specizl ac-
vance booking only, minimum 15 fares,
this tour will be operated via San Zex-
zardino and Redlands.

issued by Califoxrmia Puplic Utilities Commizsion,

» bpplicatiors Nos, 43177, £9980, 50434,
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Itex Tour
No. _No. .
SECTION IXI, Tours Authorized from Los Angeles=--Contd.

330 10 Grand Circle San Diego Tour: Lezviag Lecs Angeles to
Long Beach, thence Coast Highway to San Diego, to
Internatioral Border, return tarough Coronadeo, visit
points of interest in and arouni San Diego, thence
return via "inland xoute' through EZscomdide, Fallbrook,
Elsinore and Perxris to Riverside, thence via Valley
Boulevaxd to Ontario and Upland, thence Foothill Soule=-
vard to Pasadena, thence through Eagle Reck, a portion
of Glendale, and Los Feliz Boulevard zo Holilywood,
thence to Beverly Eills and returan to Les Angeles via
Sherman, and Beverly Boulevard. '

Southern Califormia Tour: Leaving Los Angeles via Long
Beach, thence Coast Route througk Seal Beach, Laguna
Beach and Sexra to Mission San Juan Capistrano, thence
through Oceamside and La Jolla to Sarn Diego, visiting
polnts of interest in and around San Diego; thence to
International Border and return to Coxounads; thence o
San Diego and via State Highway to Imperial Valley,
through E1 Centro; theace morth post Salton Sea aad
through Coachellz Valley to Palm Springs; visit Palm
Czuyon; thence through San Gorginmo Pass and Redlands
to Riverside; tkernce by Valley Boulevard to Ontario,
to Upland; themce Foothill Boulevard to Claremont and
Ponona College; tacnce to Los Angeles by Valley Boule-
vard.,

NOTE: At eption of this company Lz Jelle mey
be visited either en route to San Diego
or during tour of poiats cf interect in
and 2round Sax= Diego.

Los Angeles. Pasacdena, Hollwweod and Bewveriv Wills

DOLASTLON O noUrs Nes. 4 and Jo. From Pasadera TO
Hollyweed via Colorado Street and Los Feliz Bonlevarnd.

Los Angeles. Pasadena, Hollwvwood, Beverly

HxIls snd Beaches: GComblir2cion oL rfouxs Nos. 2 and &.
fXOm Jesadena <o Hollywood via Colorado Street end Los
Feliz Roulevard.

Issued by Californiz Public Ucilities Commission.

Deeision Mo, » Apolications Nos. 49177, 489S0, 50434,




NB

Appendix A

Item Tour
No. No.

370 14

375

380

385

ATTACHMENT A "'
Page 80 of 98

THE GRAY LINE TOURS COMPANY Criginal Page 16
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SECTION IXI, Tours Authorized from
Los Angeles Area-~Contd.

Los Angeles, Pasadena., Universal City, Kollywood

and Beverly Hills: e as iour No., lLZ, with side trip
to Universal City £rom Hollywood.

Los Angeles, Pasadena, Universal Citv, Hollywood,

Beverly Hills and Seaches: Same as toux No. L3, with
side trip to Uaiversal City from Hollywcod.

Los Angeles. San Gabriel Mission, Pasadenz, .
Hollywood and Beveriy Hills: oSame as wouz No. L2, with
side trip to dan Gabriel Vission en route to Pzsadenz.
Los Angeles, San Gabriel Mission, Pasadena

HolvaSEE ﬁeveriv FillS and Beaches: same as Tour
No. 13, WAtk side trip to san Gabriel Mission en route

to Pasadena.

los Angeles, San Gabriel Mission, Pasadena.

Upiversal City. HOLLYWOOQ and BeverLly 4niis: Same as
Tour No. 1&, wath si%e trip toO San Gabriel Mission en
Toute To Pasadena.

Los Augeles, San Gabriel Mission. Paszdena. Universal

1y, Hol 0cC . verly Hills and beaches: dSare 8
Tour No. L5, with side tzip to San Gaoriel Mission en
Toute to Pasadena.

Los Angeles. Follvwood, Universal City and Bevexly Hillic:

2 e asl_cu: 0. 3, with siae tTLp to Universal City
Tom Hollywood.

Los Angeles, Hollvwooc, Universal City, 3everly Hills
o aches: e as 103X No. &, witi sxde trip to
Unxversal City frem Hellywood.

- -

Issuzd by Califorzia Fublic Tsilities Commissica.
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SECTION IXI, Tours Authorized from
Los Angeles Arca~~Contd.

Los Angeles and Riverside to Lake Arrowhead: Leaving
Los Angeles via Los Angeles Street, theace via Macy
Street, Mission Road, Euntiangton Drive to U. S. High-
way 66, thence via U, S. Eighway &6 to Saz Bernzrdino,
passing Huntington Library aad Museum, Santa Anita Race
Track, Pony Express Museum, Orange and Lemon ZXoves,
mouthz of San Gabriel Canyor, Boulder Canyon power line,
Sexripps College and Pomona College, thence leaving San
Bernzzdino via State Highway 18 through Arrowhead Hot
Springs to State Eighway 2, thence cireling Arrowdead
Lake via undesignated highway passing Lake Shore cot-
tages, South Snore residential section, the Dam, Nortin
Shore Estates, Tavern and cottages, upper Lake Road,
Movie Point and Golf Course to Lake Arrcwhezad (Village;,

or vice versa. {(Trip around Arrowhead Lake may be re-
versed.)

Returning £from Lake Arrowhead (Village) cireling Arwow-
head Lzke {optional), themce vic 3tate Zigawsy 18 to
San Bernaxdino, themce via U, S, Elighway 395 and State
Higoway 18 to Riverside, thence via State Highway 18 and
J. S. Highway 65 to Ontario, thence via U. S. Eighway ©9
to Mission Road, Macy Street to Main Street in Los
Angeies, or vice versa.

Stopovers will be allowed at Lake Arrowbead for ome, two
and three days., |

ALTERNATE ROUTES:
Proceeding througn South Pasazdeng and Albkamdra
to Main Loading Terminzl in Los fngeles 2ot
320 south Beaudry Averue, and thexeafter follow-
ing the routes of Tours Nos. 2, 3, &, 5, 6a, 8z,
22, 23 and 24, and returning via same routes,

Pain Spriegs and Desert Tour: ILeaving Los Angeles by
way of Woittier Eoulevezd, therce thwough Whittier,
Fulierton and Santa Anz Cunyon 0 Riverside; themee via
Moren Tield, Moreno, Jack Rebbit Trail, Beauzmont and
Aanning to Palm Spiwings, visiting Palxm Canyon; thinse
return via Zeamning, Beauwmont, Redlsnds, Colten camc
Pomoma TS Los Angeles, or vice versa.

Zzsuved by California Public Utilities Commizsion.
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Itez Toux
No. No.
SECTION III, Tours Authorized from
Los Angeles Area--Contd.

420 24 Motion Picture Studio Tour: Route tour from downtcwa
Long Beaca north on American Avenue to Andheim Street,
thence west oun Ansheim Street to Figueroa Street, thence
noxth on Figueroa Street to Southa Drive, Exposition Park;
therce west oan South Drive to Menlo; thence north on
Menlo to North Drive; thexmce east on North Drive to
Axmory; themce turn left to Exposition Boulevard, thence
left on Exposition Boulevard to University Avezue,
thence right on Unjversity Avenue to Adaxns Street,
thence lext on Adams Street to Culver Soulevard, thence
ieft on Culver Borlevard, circle M.G.M. Studios, proceed
to Jasmine, thence left on Jasmine to Stilson, thence
right on Stilsor to Club Drive, thence left on Clud
Drive to Motor Avenue, thence right on Moter Avenue to
Pico Boulevard, theunce left on Pico Boulevard to Fox
Hills Dxive, theance right on Fox Hills Drive to Santa
Yonica Boulevard, thence right on Santz Monica Beulevard
Lo Burton Way, thence left on Burton Way to Roxbury
Drive, thence left on Roxbury Drive to Sunta Monlca
Boulevard, thence right on Santa Monica Boulewvard <o
Alpine Drive, thence right on Alpine Drive to Thixd
Street, thence left on Third Street to La Ciezega
Boulevard, thence left on La Cienegaz Boulevard to
Beverly Boulevard, thence right on Beverly Boulevard tc
Las Palmas, thence left on Las Palmas %o Fountain Ave-
Que, theunce right on Fountain Avenue to Seward Street,
thence left on Seward Strcet to Sunset Boulevard, thence
Tight on Sunset Boulevard to Wilcox Street, thence left
on Wilcox Street to Cahuerga Boulevard, to Hollywood
Bowl (Stop); thence scuth on Bighlend Avenve o Frarklin
4Avenue, thence right on Franklin Avenue to Jepanese
Gaxdens (Stop); tnence right on Frankiia Avenue to

iexra Bonita Avenue, thence left on Sierra Bonita
Avenue to Hollywood Boulevard, theace right on Boiliywocd
Boulevaxd to Lauwel Lemyon Drive, thence right on Laurel
Canyoa Drive to Ventura Boulevard, theace right on
Ventury Boulevard te Universal City {Stcp o lumcheon);
Themee north on Lankersaim Boulevard te Valley Springs

Issued by Califoraniz 2ublic Ueilities Commission.

Decision No. > Applications Nos. 49177, 45980, 50434,
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SECTION III, Tours Authorized from
Los Angeles Area--Contd.

Boulevard, thence right on Valley Springs Boulevard to
Navajo Street, themce left on Navajo Street to Forman
Street, themce left on Forman Street to Moerpark, thence
right on Moorpark to Rowland Avenue, thence left on
Rowland Avenue to Pass Avenuve, thence right on Pass
Avenue to Warmer Bros. Studio (enter studios); from
Warner Bros. Studios continue via Rowland to Riverside
Drive, to Grand Central Airport, thenmce right oa San
Fernaudo Road to Forest Lawn Memorial Paxk, themce to
Glendzle Boulevard and downtown Los Angeles, thence
south on San Pedro Street and Avalon Boulevard to Roha
Street, thence East c¢n Roha Street and Willow Street to
American Avenue and downtown Long Beach.

Studio-Skyline Circle Tour: Leaving Los Angeles zlong
FraﬁEIxn.%venue and Outpost Drive to Mulholiand Drive;
along Mullolland Dxive to Beverly Glen Drive; aloag
Beverly Glen Drive t¢ Venturz Boulevard; along Ventura
Boulevard, Longridge Avenve, Maxy Ellen Avenue, Ventuxa
Boulevard ard Radford Street to Republic Studios; aler
Radford Street, Ventura Boulevard, Tujunga Avenue,
Yocxrpark Street, Ledge Avenue, Velley Spring Lenme, and
- Cakuenga Roulevard to Hollywood Bowl; along Cahuenge
Beulevard and Highland Avence to points of beginning.

26 los Anceles, Palos Verdes Estates, L. A. Harocr,
Long Beack. Buena Park: Leavizg LOS Azgeles, procecding
sou%ﬁ past Exposition Park and Los Angeles Memorisl
Coliscum, proceeding southwesterly threcugh Crenshow and
Liezmert Paxk districts, south and west thrcugh Ingiewcod,
past Hollywcod Park, Los Angeles Municipe) Airporct,
thence througn Marhattam Beack, Eermosa Beach, Redonde
Beach, Palos Vexdes Estates, and Point Firmin to San
Pedro, where those so desiring will embark on 2 pleasure
D09t fox a tour of Los Angeles Herber, rejoining the
originzi equipmeat £rem ome to one and cne~half nours
iater in Long Deach; meaznwkile the original 2cuipment

xssued by Califernia Public Toilisfes Commission.,

Decision No. . Applications Nos. 49177, 45580, 5043,
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No. No.
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Los Angeles Area-~Contd.

430 26 proceeds on a tour of Los Angeles and Long Beach Harbors,
thence through Long Beach, passing Marime Stadium,
Signal Hill Oil Fields, through Bellflower, thence on
Avahein Boulevard, State Highway, Lakewood Boulevard to
Long Bezeh Municipal Airport, thence Lakewood Boulevard,
Carson Street, Grarnd Avenue to Knott's Berry Fawm.,
therce Grand Avenue, Firestome Boulevard to Nozwalk,
thence Noxwallk Boulevard, passing Norwalk State Hospitzl,
to Santa Fe Springs, thence Anzheim-Telegraph Rozd to
Los Angeles.

435 27 los Angeles, Mission. Long Beach, Harbor Tour: Leaving
Los Angeles via Huntington Drive, through ambra to
San Gabriel Missionm, thence through E1 Monte, thence
south on Lexington Road to Downey, through Hynes to
Long Beach, where, at Munmicipal Pier, passengers will
be put aboard a motor launch and taken for a boat tour
of the Hexbor District, debarking at San Pedro, thence
Dy regular equiprment through Sar Pedro and Palos Verdes
Estaotes to Redendo, themece viz inglewood to Los Angeles.
Los Anceles to Knott's Berxy Farm: From Los Angeles
via diTect tnosoughiares tc Cremshew Boulevard; socther=
ly along Crecshaw Boulevard te Manchester Bouleverd;
westexly alsng Manchester Boulevard to Prairie Avenue;
southerly along Prairie Avenue viz Hollywood Park Roce
Irack to Century Boulevard; ecasteriy along Century
Bcvlevard to Western Avenue; northerly along Western
Averue to Manchester Boulevard; =asterly alomg Menches-
texr Beulevard and Firestone Boulevaxrd to Grand Avenue
(Bighway 39); southerly aicng Graad svemue te Znott's
3exry Farm; thence returning northerly along Crand Ave-
e to Firestone Boulevard; ncrtheasterly along Fire-
stone Boulevard to Nerwallk 4Avenue; northerly elong
Noxrwalk Avenue to Anaheim-Telegraph Road; westerly and
noxrtherly along Ansheim-Telegraph Road £o Olympic Boulew
vard; westerly along Oiympic sotlevard to downmtown Los
Angelie:z,

Issved by Califomnia Peklie Utiiisies Coxmission.

Decision Mo, » Appiications Nos. 49177, 4598C, 50424,
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SECTION IXI, Tours Authorized from
Los Angeles Area--Cortd.

445 29 Los Angeles~Hollvwood-Anaheim-Dismevland: From Los
srgeles via Ramonz rreeway to Resemead 3oulevard; south
along Rosemead Boulevard to Whittier Boulevard; east
and soutk along Whittier Boulevard through Le Fabrzs ond .
Frllertoa to Anabeim; socuth on Earbor Boulevard to
Disneyland, returming via the Santa Ara Freewcy.

30 los %ggeles-Hollﬁ?cod-Newocrt Beach-Disnegland: From
Los Arngeles via Ramona Freeway to Rosemead soulevard;
south along Rosemead Boulevarxrd to Whittier Boulevard;
east and south along Whittier Boulevard through La Hebra
and Fullerton to Ancheim; via Highway 101 co Santa Ana;
via Main Strecet and MeArthur Boulevard to Newport Beach;
via Coast Highway through Huntington Beack; north on
duntington Beach Boulevard to Garden Grove; sast to
Harbor Boulevard to Dismeyland, returning via the Sazta
Ana Freeway.

Lse Angeles-Claremont-Mount Baldy: From Los Angeles to
Clarezonl vii the mWOSt comvenient route; themce Lrom
Claremont north along Camp Baldy Road to Mount Baldy and
Teturn via same route. Operated only during winter
SpOXTs seasor. '

Los Angeles-Hollywood City Touwws: is touxr covers
Polnts of intefest as Civic Ceater Dodger Stzdium.,
Coliseum and Spoxts Arera, St. Vincent's Church, St.

Sophia‘s Cathedral, Farmers Market avd Srawmen’s Chinese
Theatre.

Nig%t Club Teur: This tour covers Holliywood Orienmcal
~erdens, assader Hotel, Cocoanut Grove szmé the Rolr-
ing "20s.

1sued by Califormia 2ubliic Utilities Commission.

» Applicaticms Nos. 49177, 49580, 50434,
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SZCTION IIX, Tours Authorized from
Los Angeles Area-~Contd.

Los Angeles-Riverside: From Los Angeles to the Mission

len 1n Riverside; thence south along Victoria Avenue To
Arlingtoz; thenge north to and through the grounds of
the Shermazn Indian School operated by the Umited States
Govermment, thence north via Magnolia Avenue to River-
side, thence to the summit of Mount Roubidoux, thence
to the northwesterly porticm of the City of Riverside
through Fairmont Park, thence to the poiat of beginning,
or vice versa.

Los Angeles-Riverside-San Bernardino: TFrom Los Angeles
to Xiverside, taence to Loma Linda, thence to and
through Redlands, including Smiley Keights, Prospect
Park and Smiley Park, thence to San Bernardizo, thence
to Riverside and south to Arlingten, thence return to
Riverside, with detour to the summit of Mount Roubidoux,
and return to the point of beginning, or vice versa.

Los Angeles-Riverside-Palm Springs: From Los Angeles to
Riversiae and Leaving Riverside oy the way of Box Springs
Grade, March Field, Moremo, Jack Rabbit Trzil, Beaumont,
Banning, Palm Springs, Pal:z Springs Cauyon, returning
viz Bamnieg, Beaumont and Redlands to Ruverside and Los
Angeles, vice versa.

Forest Lawn Memorial Park and Civic Center Tour: TIrom
Los Argeles, west on Sixtn Street, to Figueroa Strect,
north on Figueroa Street to Seccnd Streel, thence weet
on Second to Glerdale Boulevard, north on Glendale
Beulevard, to Fletcher Drive, continuing or o San
Fermado Road, west or San Fernando Road to Glemdale
Avenve, north on Glendale Avenue, to entrance of Forest
Lawn Memorial Park, driving through grounds on Park,
visiting Little Church of Flowers, Wee Kirk of Reather,
Mzuscleoum, Mystery of Life, and other statuary through-
out grounds, Masonic Memoxial, Tower of legends; leaving
Forest Lawn returning via Glendale Averue, to San Fernando
Road, east on San Fermando Road, to Fletcner Irive,

Issued by Califorrmiz Public Ueilities Commissicaz.

Decicsion No.

> Applications Nos. 49177, 45520, 50424,
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SECTION III, Tours Authorized from
Los Angeles Axrea~-~Contd.

south on Fletcher Drive to Riverside Drive, east on
Riverside Drive, to Figueroa Street, south on Figueroz
Street, to Sunset Boulevaxrd, cast on Sumset Boulevard,

to Olvera Street, cixcle Plaza and west =0 Springz Street,
passing through Civic Center, south to Second Street,
west on Second to Hill Street, south on Eill to Seventh
Street, west on Seventh Street, to Olive, north on Olive
to Sixth, starting poiat; or by reversal of route.

Wild Flower Tour: Leaving Los Angeles via San Feraacdo

cad throu urbank, past Central Air Terminzi and
Union Air Terminal past Olive Groves and curieg piant in
San Fermando City via Eighway 99, to Bakersfield
through beautiful mountain regions passing through
Castaic, Grapevire; visiting wild flower districts above
Sakersfield, in the Shafter District, and also £lower
district through Grapevine and Arvim Sectionms, Also to
Mojave via Lancaster and Palmdale, visiting flower sec-
tlons bordering Lancaster and Palmdale, returning to
Los Angeles via Highway 99, oxr by reversal of route.

Cperated only duxing Maxch 1 to Jume 1 of each year oaly.

Floral Parade Tour (Pasadena): From Los Angeles via
>ixta street, HIll, Temple, Zroadway, Missiou Reoad,
Huntiogton Drive, Fair Ozks Avezue and Green Street to
the end thereof; or such othexr streets or terminus in
the City of Pasadenz as may be comsistent with the
traffic regulaticns of said city,

Operated on January 1 of each year oaly.

~ssued by California Public Ttilities Commission.

ecision No. > Applications Nos., 49177, 49980, 50434.




B ® ATTACEMENT A ¢
Page 88 of 98

Appendix A TEE GRAY LINE TOURS COMPANY Crigical Page 24
(a2 corporatioca)

item Touxr
Ne. No.
SECTION III, Tours Authorized from
Los Angeles Area-=-Contd.

500 42 Los Anzeles to Lion Country Safari, Orange County: From
Los Angeles to Lion Country Safari im {range County and
return to the point of origin. In the event The Gray
Line Tours Company establishes a tour f£rom the points
herein authorized to Lion Country Safari and the Japa-
nese Village and Deer Pack and either attrection is
closed on a particular day, it may substitute another
point of interest which it is authorized t¢ sexrve at
the basic transportation rate authorized in Appeadix B
plus any additional admission charges; provided, however
that The Gray Line Tours Company shall offer to cancel
the ticket and refund the full price thereof to any
ticket helder who was sold a ticket indicating that he
would be given a tour of Lion Country Safari and the
Japanese Village and Deer Park and who does mot comsent
to a substituted altermative for either point.

Llos Angeles to Marireland: From Los 4ngeles southerly
along Haroor freeway to Rxposition Street rtuxnofl;
westerly through Exposition Park to Seuntz Baxrbara Ave-
nve; westerly aloag Sente Barbara Avenue, Marliton Ave=-
nue, Santa Rosaliz Drive and Stocker Avenue to La
Cienege Bouleverd; southerly along La Cienega Boulevard
Lo Slauwson Avenue; westerly 2long Slauson 4Avenue to
Sepulveda Boulevaxd; scutherly along Sepulveda Boulevard
To T. S. Aignway 10L; southerly along T. S. Eighway 1C1
Vig El Segundo, Manhztten Beach, Eermosa Deach and
Redondo Beach £o Elens Avenue; southerly along EZlenz
Avenye aand Pales Vexdes Drive to Marimeland,

Following Marimeland visitation, easterly along Palos
Vexdes Drive to Western Avenue; portherly along Western
Avenue to Hexbor City; easterly zlomg U. §. ZHighway 10%
to Figueroz Strest; northerly aiong Figuerce Street €0
the Earbor Freeway; nortkexly zlong Harbor Freewsy €9
applicant’s Los Angeles Terminal, Zrom waich poimt
Passeagers will be redistxibuted to exigin points cf
iekup Lo the abeve-described territories amé cities.

¥ Celiforniz Public Ttilities Commission.

» Applications Nos, 49177, 49980, 50434,
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SECTICN III, Tours Authorized from
Los Angeles Area--Cezntd,

unset Strip Area: The Gray Line Tours Company is
autnorized to imclucde in the itiznerary in one or more
of its tours in Section IIX of this certificate all
or a portion of the Sumset Strip Arez of Los Angelies
County which is that area delineczated and bounded by
the Los Angeles Coumty Limits, situated mertheast ¢f
the City of Boverly Hills, This cuthority shall
lapse and terminate five vears Srom the cffective
date of this certificate unless at that time all or 2
portion of the Sunset Strip Area isc included in the
itinexary of ome or more of the regularly scheduled
touxrs of The Gray Line Tours Company. |

Issued by Celifomni

Decicion No.

iz Publie Utilicies Commission.

, Applications Nes. 49177, 49980, 50424,
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SECTION IV, Nozmexclusive Pickup Texxzitories,
San Diego Area.

Nonexciusive Pickun Territories, as used herein, shalli be
used for the tours spccified in Section V of this certif-
icate.

Coronado Territory: Coronmade territory includes that
texrritory located within the ¢ity limits of the City of
Coronado, Califormia.

Palm Sorings Territory: Palm Springs territory includes
that territory located within the city limits of the City
of Palm Springs, Califoraia.

San Diego Territory: San Diego Territory inciudes that
terxcritory lccated within the city linits of the City of
San Diego, Califorreia.

Issued oy California Public Utilities Commission,

Decizion No. . Aselications Nos. 49177, 49980, 50434,
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Item Tour
No. No.

SECTION V, Tours L£rom Samn Diego, Coromado
and Palm Springs.

700 The specific tour authorizations as desigrated herein,
shall be operated for passengers picked up in the Non-
exclusive Pickup Territories as set forth in Section IV
of this certificate as indicated. The Nonexclusive
Pickup Territories in Items 605 and 415 applg to the
tours in Items 705, 710, 715, 720, 725 and 730, The
Nonexclusive Pickup Territory in Item 610 applies To
the tours in Items 735, 740 and 745.

705 S-1 0ld Mission and G-ossmont SSan Diggoz: Leaving U. S.
rant Hotel via Mission CLiif Gerdemns, Normal Heignts,
Kensington Grade, 0ld Mission, La Mesa, themce to
Grossmont. Returning via Spring Valley, Lezon Grove,
Eacacto, Golden Hill Park Playground and Golden Hill
residential district. Rowd trip, maximum time allow-
ance, three nours. Operated daily. -

Coronado and Tijuama: Leaving U. S. Crant Hotel via
ferry to Coxonado, dSilver Straand, Imperial Beach, Palm
City, Nestor, San Ysidro and Iijuana, allowing ome-
hour stop in Mexico. Returning via Ctay Valley, Chuia
Vista, Nationzl City, Destroyer Base and Logan Heightcs.
Round trip, maximum time aliowance three hours. Oper~- - -
ated daily. .

§=3 W: Leaving U. S. Grant Eotel via
a Park to czest aad Mission Hills residentiai

districts, thence to Oldtown, Ramoma's Marriage Place,
Marine Base, San Diego Aixports, Neval Training Station,
Loma Portel, Theosophical Imstitute, Zennington Nonument,
Old Spanish Lighthouse on Pt. Loma. Return tzip is made
via the Caves and the Esplarade at Sunset Cliffs amc
Ocezn Zeach. Round trip, maximum time allowance, three
hours, Operated daily.

Lssued by Califormia Public Urilities Commission,

Decisicn No. ,» Applications Nos, 49177, 4998C, 50434,




ATTACEMENT A
Page 92 of o8

Appendix A TEE GRAY LINE TOURS COMPANY Original Page 28
(a corporation) .

Item Tour
No. No.

SECTION V, Tours from Sam Diego, Cororade
and Palm Springs-~Contd.

720  S-4 Sen Diego-Paiomar Observatory Route: Beginning at the
pranclpal hotels in downtowm §En Uiego, thence easterly
along Broadway, northerly alemg 3xd Avenue, easterly
along "C"" Street, northerly and easterly along Y. S,
Highway 295 (Cabxillo Freeway), thence continuing along
U. S. Highway 395 to Escondido, thence alenz verious
3tate and county roads via Valley Center and Riacon to
Palomar Observatory, returning to incon, thence westerly
along various state and county xoads vie Pala, Bonsall,
San Luis Rey to COceanside, thence southkerly along U. S.
gighway 101 to downtown San Diego and poirnt of begin-

%.

San Diego~La Jolla Route: Begirming at the primcipal
HOCeLs in downtown Jam Diego, thence easterly zlorng
Broadway, northerly along 3xd Avenue, easterly along
"C" Street, northerly and easterly along U. S. Highwey
395 (Cabrillo Freeway), easterly along E1 Cajon Boule~-
vard, northerly along MeCliatock Street, easrterly elong
Monxoe Avenue, morthexly along 38th Street and Ward )
Road to San Diege Missiom, and return to Camino del Rio,
Shezce westerly along Camino del Rio £o 01d Town, thence
northerly zlong Morenz Boulevard, westerly along Balboa
Avenue and Garnet Strees, mortherly alonz Case Strece,
westerly aleng Turquoise Street, nortixeriy aiong Lz
Jolia Boulevard amd Prospect Street to La solla Caves,
aad retusn by wvarious streets in La Jolla to the snter-
section ¢f De La Coste end Lo Joila Boulevards, thence
southerly along La Joila Boulevard, easterly along
“urquoise Street, southeriy along Mission Boulevard,
scuthessterly along West Peint Loma nculevard, scuth-
westerly z2long Sunser Ciiffs Boulevaxd, scuthezsterly
aiong Voltaire Street, easterly aiong Chatsworth Boule-
VaId, southeasterly aloag Browning Stxeet, southwesterl
aiong Rosecrans 3trect., southeasterly along dugo Streek,
easterly aleng Harbor Drive to Broadwzy iz downtown

San Diego to poiut of beginning.,

Lssued by Califormia Public Soilirsfas Cormission.

Decision No, > Applications Nos. 49177, 49580, 504374,
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sem  Tour
No. No.
SECTION V, Tours from San Diego, Cororado
and Paln Springs~-Contd,

© San Diego and Coronado to Los Angeles: Beginning in the
Cities of Sam Diego or Loromsco; theoce northwester?
along the Pacific Coast Highway (U. S. Highway 101 and
U. S. Highway 101 Alternate) to and through La Jolla,
Del Mar, Cardiff, Carlsbad, Oceanside, San Clexenie,
Serra, Laguna Beach, Baibea, Newporrt, Runctingron Seach,
Seal Beach, and long Beack, to Lakewood Boulevard:
northerly along Lakewood Boulevard to the Santa Azna
Txeewzy; uorthwesterly aleng Santa Ana Freeway to the
City of Los Angeles; or altermately, northwesterly aiong
Pacific Coast Highway, as aforesaid, to Capistrano Zeach;
nerthwestexly along U. S. Fighway 101 and tke Santa 4na
Freeway to the City of Los Angeles; or altermately,
rorthwesterly along Pacific Coast Highway, as zforesaid,
Co_Harbor Bouievazd or California State Highway 39 ox

iifornia State Highway 35; northerly alorng Haxbor

Boulevard ox California State Highway 39 or Califoraie
State Highway 35 to the Senta Ana Freeway: northwesterly
along the Santz 4Ana Freeway to the City of Los Angeles;
visiling points of interest en route, such as Knott's
3erry Farm and Disneyland.

Paim Springs-Indio-La Quinta: Begioning at Palm Springs,
thence southerly along Palm canyon Drive and State Route
11i to Indian Wells and Point Happy, thence detouring
off State Route 11l to La Quintz returning =o State
Rouze 1il, thence ezsterly to Indio, thence rewurniog Lo
Palm Springs over the same route with or without detoux
€0 Le Quintz. Ziversicas may e made Irom this route
visiting various peints of interest uearby,

Rain Sprinos~Palm Canvorn: Deginning at Palm Springs,
taence soutZerly over saim Ceonyon Bouievard and cownty
roads to Palm Camyor returnizg to Paim Spxinmgs over the
Sawe route withk diversicas to nezrby points ¢f interest
ircluding Smoke Tree and Deep Well Guest Reaches.

Issued by Califernia Public Trilities Comxmicsion.

Decieion Ne. , Applications Nos. 49177, 42930, 50434.
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SECTION V, Tours from San Dicgo, Coxonado
anZ Palm Springs--Contd.

Palm Springs-Twentynine Palms: Beginaing at Palm
Springs, thence noxtherly over and along Indian Avenuve
to Garnet on U. S. Highway 99, thence westerly along
U. S. Higawey 99 to Twentynine Palms dighway, themee
nortberly alozg Twentyninme Palms Highway to Twentynine
Palms, thence southexly over the desert =pads viz Split
Rock Tank, White Eorse Mine, Keyes Ranch, Inspization
Poirt, Quails Springs and Joshua Forest, to 2 point
where the desert xozd intersects Twemtynine Palms High~
way, thence zlong Twentynime Palms Higzaway to U. S.
Highway €9, thence westerly to a junetion at Palan
Springs Highway (State Route 1ll), thence southerly over
Pain Springs Tighway to Paiwm Sprimgs, with diversioms to
ints of intexest located adiacent to or neaxby susk
route; provided theot eny twip on 23y tour may be canceled
tnless a minimum of fouxr tickets is sold for such trip.

tifernia Public Usilities Commiscion.

» £ppliceticas Nes, 49177, 45380, 50434,
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CERTTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY

TABLE OF CONTENTS {Concluded) PAGE NO.
SECTION IV - MISCELLANECUS SERVICES
A - SPECTAL EVENTS

Los Angeles Memorial Coliseum and Exposition Park
Acnual Roce Bowl Football Came ~ Tournament of
Roses Parade

The FTorum, Inglewood

Ontario Motor Speedway, San 3ermardino County
Special Notes

# %*Qperative rights to end from Steamship Docks
Transferred to Airportransit

C - AIRLINE TERMINALS

L % Beach Municipal Alrperst
*Discontinuance of Palm Sprirgs services avthorized

# *Palm Springs Passenger Stage Service Awthority
canceled A

Issued by Califormia Public Utilities Commissicn,
*“Coonged by Decision No. 69522, Application Ne. 47518,

#4dded by Decision No. , Applicaticms Nos. 495177,
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Lppendix A
(Dec. 61751)

CERTIFICATE OF PUBLIC CONVENXIENCE AND NECESSITY

SECTION IV

ad -

MISCELLANZQUS SERVICES
A. SPECIAL EVENTS (Cont'd)

BETWEEN Points of Pickuep and

Points of Discharge located
within the following Service
Tervitories:

BEVERLY HILLS TERRITORY
BURBANK TERRITORY

COLTON TERRITORY

COLVER CITY TERRITORY
CISNEYLAND TERRITORY
EAGLE ROCK TERRITORY
GLENDALE - TERRITORY
HOLLYWOCD TERRITORY

LONG PEACE TERRIT®RY

0S8 ANCELES TERRITORY
NORTA EQLLYWOOD TERRITORY
PASADENA TERRITCRY
RIVERSIDE TERRITORY

SAN BERNARDINO TERRITORY
SANTA MONICA TERRITORY
WESTWOOD VILIAGE TERRITORY

o Ne.

AND:
Subject to Notes 1, 2 amé 3,
Oxriginal Page 13.

All points adjacent to The
Forum, Inglewood, Caiiformia,
rnecess and ¢omvenient to

discharging and picking wp
passengers attending sportizg
events, speclal events and
other public gztherings

in The Forum.,

Issved by Califownia Dublic Utilities CommiZssism,

, &pplications Nes. 49177, 49980, 50434,
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CERTIFICATE OF PUBLYC CONVENIENCE AND NECESSITY

SECTION IV
MISCELIANEQUS SERVICES

A, SPECTAL EVENTS (Comnt'd)

ITEM BEIWEZEN Points of Pickup AND:
NO. and Discharge: Subject to Notes 1,
2,3 & 4 on Oriziral
Page L3c- .
ANAFEDM -Disneyland Hotel - ONTARIO MOTCR SPEED-
1441 Southawest Street WAY in Szn Bexnardino
BEVERLY HILLS -Beverly Hilton Hotel County necessary and
Wilshire & Santa coavenient o dic-
Monica Blvds, charging and plicking
BUENA PARK ~Wax Museum up passengers .
7600 Block Beach Zlvd.  2ttending special
GLENDALE ~Glendale Hotel events and other
Broesdway & Glemndale Ave, public gathesings iIn
EOLLYWOOD -Hollywood Roosevelt Eotel the Ontario Motor
Bollywood Blvd., & Orange Speedway,
LONG REACH -Avis Rent-A-Car
541 Leag Beach Blvd.,
(Across from Sears)
LOS AXGELES -Ambassador Hotel
Wilshive 2lvd, &
Llexandriza Ave,
-Centuxy Pleza Eotal
Century City-Avenue of
‘the Stars
~Mission Ion
, Chatworth and Sespuiveds
NORTE HOLLIWCOD~Greyhound Zus Station
Riverside Drive neax
Lankershim -
ZASADENA -4vie Rent-A-Cax
164 West Colorado
(at De Lzey)
SANTA MONXCA  ~Mivowsr Hoter
Oceer Ave, & Wilshire Blvd.

Tssced by Califormiz Public Uriiisies Cormission.

*Vecizion No. 77672, Application No. 52098 (4xended)

P

*%Added Ty Decislen No. » Applicetions Nos, 49177, 49920,
50434,




C ] ATTLCRENT A e
e = Fage SC of 98
APPENDIX B
Appendix A THE GRAY LINE TOURS COMPANY Originai Fage 13cicx
Pee. 5175L) (a corporation)

CERTIFICATE CF PCBLIC CONVENIENCE AND N2CESSITY

SECTION IV
MISCELIANEQUS SERVICES

A, SPECIAL EVENTS--Ccntd.

Transportation shall be limited to the carrying of passengers
payiang rcund-trir fares between the pickup peints and the
Catario Motor Speedway.

Passengers may be transported from the pickup poinzs to &
centrally located terminal, then transferred to other buses
for fimal tramsporzatien to the Ontario Motor Speedway and
may be returned to pickup points by the same procedure.

From the pickup points, the route will be by the most
appropriate streets or freeways to the San Bermardino Freeway,
thence to the Ontario Motor Speedway. In the event ¢of hezvy
traffic congestion, appropricte altermate routes m2y be
followed.

Sexvice is authorized only on a day whea 2 special evert and
other public geothering is scheduied 2t the Oatario Motor
Speadway, .

Issued by California Publie Utilities Commission.
*Decision No. 77672, Applicotion No. 52098 (Amendel).

*¥*Added by Decisicn Ne. . Appliczations Nos. 49177,
4998C, 30434,
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THE GRAY LINE TOURS COMPANY Original Page 1

Appendix A
(a corporation)

CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY
Setticg forth passenger staze oporatis Zghts, restric-
ilons and privileges applicable to passengsr stage ope

ightsecing purposes by The Gray Line Tours C.omp:.r.y,
¢ a5 cuthozized by the Fudbiic

All charmges axd amendmente
srmiz will be made as

rotions for

Crilities Coumiscion of fhe State of Califl
revised pages or added original pages.

Commissicn.,

Iesued by Czlifornfa Public Doiticis

Decision No. 81036 > Applicaticn
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CORRECTION NUMBER CHECKING SHEET

This certificate is issued in loose~leaf form. All added
and xevised pages will be numbered comsecutively in the lower left-
hand cormer. These corzection numbers should be checked below on
this checking sheet before pages are filed in certificate.

Correction Numbers

31 61 91 121 151 181
32 62 92 122 152 182
33 63 123 153 183
34 64 124 154 184
35 65 125 155 185
36 66 - 126 156 186
37 €7 127 157 187
38 68 128 158 188
39 69 129 159 189
40 70 130 160 190
41 71 131 161 191
42 72 132 162 192
43 73 133 163 193
44 76 134 164 194
4s 75 135 165 195
46 76 136 166 196
47 77 137 167 197
48 78 138 168 198
49 79 13$ 169 199
S0 80 140 170 200
Sl 81 141 171 201.
52 82 142 172 202
>3 383 143 173 203
> 84 1446 . 17 204
35 85 145 175 205
26 86 146 176 206
57 387 147 177 207
58 88 - 148 178 208
59 89 149 179 209
60 S0 150 180 210

Ssom\:mw&\wNH

Issued by Californmiz Public Utilities Commission.
Decision No. _ 84036 | applications Nos. 49177, 49980, S0434.
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THE GRAY LINE TOURS COMPANY Original Page 3
(a corporation)

TABLE OF CONTENTS
lten

No.
SECTION I, General Authorizations

5 Round-trip Service

10 Authorized Routes and Points

15 Direct Operations ..eeeee.

20 Baggage Limitations

SECTION ITI, Nomexclusive Pickup Territories
Los Angeles Area

Index of Nonmexclusive Pickup Texritoxies
Los Angeles Operatiouns

Los Angeles Terxitory

Beverly Hills Texrritory

Glendale Territory

Long Beach Terxitory

Pasadena Texxritory

Santa Monica Territory

(Intentionally loft bieank)

Sunset Strip Area, Los Angeles County
Arcadia Terrztory

Burbank Territory

Culver City Texritory

West Covina Territory .c.ceeececree- caserencsceinnen
Anaheim - Buena Park Terxitories

Hermosa Beach Territory

Manhattan Beach Territory

Redondo Beach Texritory

Marina Del Rey Section, Los Angeles,County
Riverside Territory ........

Palm Springs Territory

Santa Barbara Territory

San Diego Territory

Operations from Riverside, Palzm bpﬁxnga, Santa Ba:bara
and San Diego Territories .....

Issued by Califorumia Publié Utilities Commission.
Decision No. _ 54036

» Applications Nos. 49177, 49980, 50434.
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Appendix A THE GRAY LINE TOURS COMPANY Original Page 4
(a2 corporation) .

TABLE OF CONTENTS-~Contd.

SECTION III, Tours Authorized from Los Angeles

General Limitation

Pasadena Tour

Los Angeles ~ Pasadenz Tour

Los Angeles ~ Bollywood, Beverly Bills Tour

Los Angeles - Hollywood, Bevexly Hills and
Beaches Tour

Los Angeles - Riverside, Orange Empixe Toux

Los Angeles - San Diego, Tijuana

Los Angeles - Mountain-Movie Mission Tour

Los Angeles - Santa Barbara Tour

Triangle San Diege Tour ...... ctsemeesssasnsasncens
Grand Circle San Diego Toux

Southern California Tour

Los Angeles = Pasadena, Hollywood and Beverly
Hills Tour

Los Angeles - Pasadena, Hollywood, Beverly Hills
and Beaches TOUY ...cececevsocsscsccscsanncccsscases

Los Angeles - Pasacdena, Universal City, Hollywood
and Beverly Hills Touxr

Los Angeles - Pasadena, Universal City, Hollywood,
Beverly Eills and Beaches Tour

Los Angeles - San Gabriel Mission, Pasadena,
dollywood and Beverly Hills Tour

Los Angeles - San Gabriel Mission, Pasadena,
Eollywood, Beverly Hills and Beaches Tour

Los Angeles ~ San Gabriel Mission, Pasadena,
Universal City, Hollywood and Beverly Eills Tour

Los Angeles - San Gabriel Mission, Pasadena,

Universal City, Hollywood, Beverly Hills and
Beaches Toux

Los Angeles - Hollywood, Umversal C:.ty and Beverly
Hllls Tou T R R T T N Y Y E T " sy ey e o I O N O

Issued by California Public Utilities Commission.

Decision No. 81036 , Applications Nos. 49177, 49980, 50434.
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TABLE OF CONTIENTS-~Contd.
Page

NO‘o
SECTION III, Tours Authorized from Los Angeles-~Contd.

Los Angeles - Hollywood, Universal City, Beverly
Hills and Beaches Tour ........ ceeses O £ -

Los Angeles and Riverside - Lake Arrowhead Tour .... 17_
Palm Springs and Desert TOUT .c.ceeecscccences : 17
Motion Picture Studio Tour 18
Studio - Skylime Cixcle Tour .... 19
Los Angeles - Palos Verdes Estates, Los 4ngeles .... 19
Los Angeles - Mission, Long Beach Harbor Touxr 20
Los Angeles - Knott®s Berry Farm Tour .. 20

Issued by Califormia Public Utilities Commission.
Decision No._. 81036

» Applications Nos. 49177, 49980, 50434,
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TEE GRAY LINE TOURS COMPANY Oxiginal
(a coxrporation)

TABLE OF CONIENTS~-~Contd.

Los Angeles - Hollywood, Anaheim Dismeyland Tour ..

%os Angeles - Hollywood, Newport Beach, Dismeyland
ou LA B N A R Ny L A A Y ) LAL L R LA AL B B A ] -

Los Angeles - Claremont, Mt. Baldy Tour

Los Angeles - Hollywood City Tour

Night Club Tour cocena

Los Angeles = Riverside TOUX .ovevecvoccevecons ceee
Los Angeles ~ Riverside, San Bernardino Tour

Los Angeles - Riverside, Palm Springs Tour

Forest Lawn - Civic Center Tour

Wild Flower Tour

Floral Parade TOUY .ecevevoen. erecsee sverenssme conse
Lion Country Safari Touxr

Marineland Tour

SECTION IV, Nomexclusive Pickup Texritories
San Diego Area ’

Nonexclusive Pickup Territories (San Diege Axea)
Coronado Texritory ....eceeeeeees.. secaccuns cecsens
Palm Springs TeXTILOTY .oecvecreccconscoccnnoconwe.
San Diego Territory ........

-

SECTION V, Tours from San Diego, Coronado
and Palm Springs

General ijitations L B B .
Old Mission and Grossmont Tour
Coronade amd Tijuana TOUT  teveevreconcnvoonvonen,.
San Diego and Point Loma Tour crecescenceraavcenons
San Diego -~ Palomar Observatory Tour
San Diego = La Jolla TOUZ .u.ivivrevecnconcncennnn.
San Diego - Coronmado, Los Amgeles Tour

Palm Springs - Indio, La Quinta TOUL .....oe.oew...
Palm Springs = Palm Canyon TOUT eeeveeecionooonon..
Palm Springs - Twentynine Palms TOUX ........

b s s sstsrrERascrT e

LA a0 B0 N S 2 WY BN BN Ay R

Issued by California Public Utilities Commission.

81036

Decision No.

» Applications Nos. 49177, 49980, 50434,
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SECTION I, Gemeral Authorizations

Round-trip Sexrvice: Except as otherwise specifically provided
Rexrein, I%e’ Oray wine Tours Company is only authorized to pro-
vide round-txrip sightseeing operations.

duthorized Routes and Points: Where authority is granted
herein for a specified route, The Gray Line Tours Compazny shall
conduct operations over such route and not deviate therefrom
without authority £from this Commission. In the event of an
act of God (flood, fire, etec.), accident, road repairs or
other temporary situation which makes a xoute impassable, The
Gxay Line Tours Company may make reasonable, temporary devia-
tions from such route, subject to any applicable rules, regu-
lations or conditions which may be imposed by the public

entity which has jurisdiction over the streets where such
deviation may be made.

For operating convenience and to avoid congestion at scenic
attractions, The Gray Line Tours Company may reverse the ordex
of points visited on a specified route gy starting the tour at
the last point specified and proceeding in Teverce order along
the route to the first specified point.

Where authority is granted herein for service between or among
points, The Gray Line Tours Company shall conduct operztious
along the most appropriate and direct routes; subjeect to any
applicable rules, regulations or conditions which may be im=-
poced by public entities through which said routes may pass.

Issued by California Public Utilities Commission.

Decision No. 51036 , Applicaticns Nos. 45177, 49980, 50434,
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Itenm
No.

15

(a corporation)

Direct Operations: For operating convenience and not as an
enlargement oz any authority granted herein, The Gray Line
Tours Company may, if it deems that it has picked up a suffi-
cient number of passengers in one of the pickup areas provided
in Section II of this certificate for ome of the tours authox-
ized in Sectiom III herein, proceed directly to the tour from
the pickup arez without going to its terminal. This authority,
however, does not apply to the following:

a. Item No. 420, Tour 24 from Ansheim-Buena Park Pickup Area
to M.G.M. and Universal City Studios.

b. Item No. 500, Tour 42 from Anaheim-Buena Park Pickup Area
to Lion Country Saxzari.
Items Nos. 430, 440, 445 and 450 (Touxrs 26, 23, 29 and 30)

for passengers originating at Los Angeles International
Alxrport to Dismeyland and/or Knott's Berry Farm.

Tours from the Eermosa Beach Territory, Manbkattan Beach
Territory, Redondo Beach Terxitory and Marina Del Rey
Section of Los Angeles Country.

Issued by Califormia Public Utilities Commission.

Decision No. _ OX036 | applications Nos. 49177, 45980, 50434.
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Appendix A THE GRAY LINE TOURS COMPANY Original Page §
' (a corporation)

Iggm
0.
SECTION I, Gemeral Authorizations--Contd.

For operating convenience only and not as an enlargemeunt of
any authority granted herein, The Gray Line Tours Company may,
if it deems that it has picked up a sufficient number of pas-
sengers in the pickup areas provided in Section IV of this
certificate for ome of the tours authorized in Section V

herein, proceed directly to the tour without going to its
terminal.

Baggage Limitations: Transportation of baggage shall be that
WEécE is incidental to the transportation of passengers as
herein authorized.

SECTION II, Nonexclusive Pickup Territories
Los Angeles Operations

The following Nomexclusive Pickup Territories, as described

erein, shall be used for the tours specified in Section III
of this certificate.

Los Angeles (izcludes Hollywood) Texrxritory
Bevexly Hills Texxitory

Glendale Terxritory

Long Beach Territory

Pasadena Territory

Santa Monica Terxritory

L

Sunset Strip area of Loc Angeles County
Axrcadia Territory

Burbank Territory

Culver City Territory

West Covina Territory

Anaheim-Buena Park Terxritory

Hermosa Beach Terxitory

Manhattan Beach Territory

Redondo Beach Territory.

Merina Del Rey Section of Los Angeles County
Riverside Territory

- Palm Springs Territory

1S. Santa Barbara Terxritory

20. San Diego Territory.

1
2
3
4
S
6.
7
8
9
blo}

4 0 0

oS
. ¢ *

P
SRG R

Issued by Califormia Public Utilities Commission.

Decision No. 81036 | spplicarions Nos. 49177, 49980, 50434.
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item
No.

105

(a2 corporation)

SECTION II, Noumexclusive Pickup Terxitories--Contd.

Nonexclusive Pickup Territories, as used herein, shall be
deemed to include the following:

Los Angeles Axea Territory: That portion of the City of
Tos Toncles which To-deseribed a5 the territory dslimcszed

and bounded by the city limits of the City of Los Angeles
except the areas west of Califormia State Highway No. 273
north of Californiz Highway No. 118 between California High-
way No. 27 2nd Zelzah Street; west of Zelzah Street between
California Highway No. 118 and Rinaldi Street, north of
Rinaldi Street between Zelzahl Street znd U. S. Hizhway No. 405;
west of U. S. Highway .No. 405 between Rinaldi Street aznd
Foothill Boulevard, north of Foothill Boulevazd and except

that portion of the City of Los Angeles south of Imperial
Highway.

Beverly Hills Territory: Beverly Hills, which is described
as the tercitory delineated and Soundad by the city limits of
the City of Beverly Fills.

Glendale ’rerritogz: Glendale, which is described as the ter-

Titory delineated and bounded by the city limits of the City
of Glendale.

Long Beach Territorv: Long Beach, which is described as the
texrxitory delineated and bounded by the city limits of the
City of Leng Beach. |
Pasadena '.l‘erri:or;;-_: Pzsadena, which is described as the ter-

ritory delineated and bounded by the city limits of the Cily
oL Pasadena.

Santa Moniea Territory: Santa Monice, which is deSjCIfibed U
tae LeITitoXy delincated and bourded by the city limits of the
City of Santa Monicz. |

{(Tatentionally left blavk.)

Issuved by California Public Utilities Commission.

Decision No. 81036 , Applicatioas Nos. 49177, 49980,‘50-’4-3-’&.
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145

150

155

160

170

(a corporatior)

SECTION II, Nomexclusive Pickup Terwitories--Contd.

Sunset Strip Area of Los Angeles County: The Sunset Stxip
Axea oL Los Angeies County 1S that territory delineated and
bounded by the Los Angeles County limits, situated northeast
of the City of Beverly Hills.

Arcadia Terxitorv: Arcadia territory is descrivded as the
texritory delineated and bounded by the city limits of tke
City of Arcadia. '

Burbank Territory: Burbank territory is described as the
territory delineated and bounded by the city limits of the

City of Burbank.

Culver City Territory: Culver City Territory is deserided 2as
the territory delideated and bounded by the city limits of
the City of Culver City.

West Covina Territory: West Covina Texrritory is described as
the territory delineated and bounded by the city limits of the
City of West Covina.

Anaheim - Buena Perk Territories: Anzheim~Buena Park Terzs-
tories are descri as e territories delinzated and
bounded by the city limits of the Cities of Anaheim and Buezz
Park, Adjecent areas extending beyond these limits Zmelude:

2. On Beach Bouvlevard between Ball Read and Lampson Averue.

On Harbor Boulevard between Gardem Grove Boulevard ezd
Orangewood Avernue.

On Haxbor Boulevard between Highway 91 and Coxmonwealth
Avenue ™ ’ ) .

On Chapmar Avenue between Harbor Boulevard and Mznchestexr
Avenue,

The Saddleback Ima, 12500 East Firestore Boulevard,
Nerwalk.

Hermosa Beach Territory: Hermosa Beach Territory is descerided
2s the texrrifory delinezted amd bounded by the city limits of
the City of Hermosa Beack. '

Issued by California Public Urilities Commission.

Decision No. 51036 , Applications Noc. 49177, 499380, 50434,
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TdE GRAY LINE TOURS COMPANY iginal Page 11
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SECTION IT, Nomexclusive Pickup Territories--Contd.

Maohattan Beack Territory: Manhattan Beach Territory is de-
Scribed as the territory delineated and bounded by the city
limits of the City of Manmhattan Beach. :

Redondo Beach Territory: Redondo Beach Terxritory is deseribed

2s the territory delineated and bounded by the city limits of
the City of Redondo Beach.

Marina Del Rey Section of Los A= eles Countv: The Marizz

EeI_ﬁey Sectior of Los Angeles Cgunty 1s that territory

delineated znd bounded by the Los Angeles County limits.
&%

Riverside Territor Riverside, which is described as the
Cerzitory delineazed and bounded by the city limits of the
City of Riverside.

Zalm Springs Territory:” Palm Springs, which is described os
Coe territory deilizeated and bounded by the city limits of
the City of Palm Springs.

Santa Barbara Territory:  Senta Barbeza, which is described
35 The tersitory delizeated and boundod by the city 14mics of
the City of Santa Barbara and the following specific poimts

in Montecito, Califormia: Sants Barbare Biltmore Hotel,
Mixamar Botei-Motel and San Ysidrxo Ranch.

San Diego Texrritory " Sam Diego, which is described as the
texritory delineated

eXTITO d and beunded by the city limits of the
City of San Diego.

* Cperations from Riverside, Palm Springs,
Santz Barbara snd San Diego Territories.

Tee zuthority to pickep and discnarge passengers in
the Riverside, Palz Springs, Sonts Barbarz and Sao. Diege Ter~
ritories (Items Nos. 190, 1S5, 200 and 205) sh2ll lzpse 2ad
terminate five years from the effective date of this certifi-
cate as to any of said pickup texrxritories from which The Gray
Line Teurs Company is not then operating regularly scheduled
plckup sexvice for ome or more of the tours set forth in
Seetior IIT hereof.

Issued by California Public Urilities Commission.

Decision No. 81036 > Applilcations Nos. 49177, 49580, 50434,
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Item Tour
No. No.

SECTION IIX, Tours Authorized from Los Angeles Area.

300 The specific tour authorizations, as designated herein,
skal. operated trom The Gray Lime Tours Company Los
Angeles Terminal for passengers picked up in the Non-

exclusive Pickup Territories as set forth inm Section IX
of this certificate.

Pasadena: Leaving Los Angeles to Pasadena thence pass-
ing Civiz Center, Oranmge Grove Avenue residential see-
tion, Busch's Gexdens, Brookside Park, Lizda Viste,
Filintridge Hotel, Devil'c Gate Dam, Altedena, Oak Xmoll
residentizl district, Euntington Hotel Grounds and
return to Los Angeles or vice versa.

Los Angeles to Pasadenz: Leaving Los Angeles via Mis-
slion Road and Huntington Drive tnorough South Pasadena,
San Marino and Oak Knoll section to Pasadena, passing
Brookside Park, Crange Grove Avenue residential section
and Busch's Gardens and returning to Los Angeles via
Pasadena Avenue and North Broadway.

Los Angeles~Hoilywood-Beverly Hills: Leaving
Los Angeles to Hollywooc, themce te Beverly Eills
returnming through Sherman 2nd Beverly Bouieévard.

Alternate Teur: Sightseeing in Beveriy Bills
zay Oe sudstituted by a National Brecadcast, 2
visit to Griffita Park Observatory 2ad/or
visits to China City anéd Olvera Street.

Los Angeles-Holl%good-Beverl% Bills and Beaches: Leaving
Los Angeles vie Wilsaire Boulevard residential section %o
Hollywood, thence through Shexrman and Zeverly Eills,
thence via Beverly Boulevard to Castellamare, thaace
Roosevelt Highway and Santa Momica, thenmce via Ocesc
Park te Culver City, and return to Los Angeles via Sar
Vicente Boulevard, Sawtelle and Westwood or vice versa.

NOTE: This tour will also be operated as am
all-day tour with zn extension of
route from Castellamare to Malidu Iax
and return, acd a stopover for lunch
Znd xeerestion at Santa Menica.

Issued by Caiiformia Public Utilities Commission.

Decision Xo. _ 81036  sooiications Nos. 49177, 49980, 50434,
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Itex Tour
No. No.

SECTION III, Tours futhorized from Los Angeles Area--Contd.

225 Los Angeies=Riverside~Orznge Zmpivre: Leaving Los
Axgeles via Wnittler Boulevard thiough Fullertom,
Placentiz, Santa Ana Csnyon and Coroma to Riverside,
returning via Valley Boulevard througn Ontario to
Upland, thence Foetaill Boulevard to San Dimas, thence
Lo El Monte and theuce by Valley Boulevazd to Los
Angeles, or vice versa.

NOTE: On special advance booking only,

winimm 15 fares, this tour will -

be run via San Bexrmardino and

Redlands.
Los An%eles, San Diego, Tijuwama: Leaving Los Angeles
along the most convenient or 2pproorizte xoute o Sam
Diego, visiting points of interest in zund sround San
Diego, to Internmartional Border; retuxa to San Diego

via Coronado, thence to Los Angeles along the most
convenient or approprizte route.

2. One-day tour, advence beoking only min-
mum 15 fzres.

b. wo-day tour, wetuwming to Los Angeles
on evening o second day., Operated on
advance booking only, miniwrum 15 fares.

Toxee-day tour, returning to Los Angeles
o1 evening of third day. Operated on
advance booking only, xinimum 15 £axes.

Gray Line js authorized to pick tp passengers

earoute at the Anzheim-Buena Pork Pickup Ter-

ritoxy and to origizate tours therefro@ in

accordance with Itex 15 of this certificate.
w05 Angeies, Mountain, Movie, Mission: 105 Angeles to

n Gaoriel Miscion, thernce past funciagton Estate to

Altzdena, thence viz Flintridge, Glendale 2ad Burbani to
universal City, thence Mulholiland Shky Line Drive, Topamge
Canyon 2nd Roosevelt Highway to Santa Monica, thence te
Ocean Park and Culver City, and return to Los Aanzeles.

Tssuced by California Zublie Weiliries Commission.

Decicion Yo, 81036 _, Applications Nos. 49177, 49980, 50434,
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SECTION IXI, Tours Authorized from
Los Angeles Axrea--Contd.

Los Angeles, Santa Barbara: Leaving Los Angeles via

San Fermando, Sauzus, santa Paula, 0jai and Venturz,
thence Coast Highway to Santa Barbara, thence return

via Coast Highway to Ventura, thence Roosevelt Highway

to Santa Monica and Los Angeles, or vice versa. When-
ever time requirements or other conditions remder cper-
ation through Ojai inadvisable, In the company's opinion,
this tour will be routed via State Highway between Santa-
Paula and Ventura.

a., Ome-day tour, operated om advance
booking only, minimum 15 fares.

b. Two-day tour, returning to Los Acgeles
on evening of second day. Operated on
advance beoking only, minimum 15 fares.

Iriangle San Diego Tour: Leaving Los Angeles to Lonz
Beach, thence via Goast HEighway through Seal 3Beacth,
Huntington Beach, Newport, Balboa, Laguna Beach, San
Juzn Cepistramo, Serra, Saum Clemente, Jceanside, Caris-
bad, Caxdiff, Del Mar and La Jolla to San Diego, theuce
to Intermaticnal Border, weturn through Coromado, visit-
ing points of iaterest in and around San Diego, thence
via ''inland route" through Escondido, Bousall, Fall
2xrook, Temecula, Elsihore and Perris to Riverside,
Thence Valley Boulevard to Ontario azd Upland, thence
Footkill Boulevard to Arcadia, thence Valley Boulevard
Lo Los Angeles, or vice versa.

a. This tour is operated or advance Dook-
ing only, minimum 15 faxes. On special
advance booking only, minimem 15 fares
this tour will be operated viz San
Bernardino and Redlands.

Three-day tour, returning to Los Angeles
on evening ¢f third day. On special ad-
vaace beoking only, minimum 15 fares,
this tour will be operated via San berx-
naxdino and Redlands.

Issued by Califormia Public Ttilities Commission.

Decision No. S4036 , Applicatiors Nos. 49177, 49980, 50434,
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Item Tour
No. Ne.

SECTION IIX, Tours Authorized from Los Angeles--Contd.

350 10  Grand Circle Sam Diego Tour: Leaving Les Angeles to
Long Beach, tonence Coast Highway to San Diego, to
International Border, return through Coronado, visit
points of interest in and around San Diego, taence
return via ""inland route' through Escondido, Falibrook,
Elsinore and Perris to Riverside, thence via Vsalley
Boulevard to Omtario and Upland, thence Foothill Zoule~
vard to Pasadena, thence through Eagle Rock, a portion
of Glendale, and Los Feliz Bcul.evard to Hollywood,
thence to Beverly Hills and return to L¢s Angeles via
Sherman, and Beverly Boulevard.

Southern Califormia Tour: Leaving Los Angeles via Lotg
cach, thence (Coast Xoute rhrougk Seal Beach, Laguna
Beach and Serra to Mission San Juan Capistrano, thence
through Oceanside and La Jolla to San Diego, visiting
points of interest in and around San Diego; themce %0
Icternational Border and return to Coxonado; =hemce to

San Diego and via State Eighway to Imperial Valley,
through E1 Centro; therce nmort: past Saiten Sca and
through Coachella Valley to Palm Springs; visit Palm
Cenycn; thence through San Gorgizmo Pass znd Redlznds
to Riverside; tkence by Valley Soulevard te Oataric,
to Upland; chence Foothill 3culevard to Claremont and

Pomgna College; themee to Los Angeles by Valley Boule-
vazd,

NOTE: At option ¢f this company La Jolla mey

be vizited cither em route to San Diego

or duxing tour of points ¢f iaterest nx

and around San Diego.
%Qgtéggeles. Pasadena, Hollywood and Rewvexlv ®31ls

. — ~ G ey o —-‘-——-————a‘-‘.
vonsanation ol Touxrs NCS. < and 3. Froxm Pasadena o
Jollyweod via Colorado Street znd Los Feliz Sovievard,

Los Angeles. Pasadena, Hollywood. Beverl

Pills and Beackes: Combicetion of Tours Nos. 2 and &,
fTom rasacena Lo Eollywood wia Colorado Street and Lo
Feliz Boulevard,

Tsoued by Califormia Publie Ttilities Commissio=n,

Decision Yo. 81036 » Applications Nos. 49177, 49980, 50424,
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item Tour
No. No.
SECTION YIX, Tours Authorized from
Los Angeles Area~--Contd.

14 loc Angeles, Pasadena, Universal City. Hollywood
and Beverly Hills: Same as lTour No. 12, with side trip
to Universal City from Hollywood,

Los Angeles, Pasadena, Universal City, Hollywood,
Beverly Hills and Beaches: JSame as lour No., 13, with
side trip to Unmiversar City from Hollywood.

Los Angeles, San Gabriel Mission, Pasadena,

HolLywood_and Beverly Hills: oJame as lour No. 12, with
sice trip to San Gabriel Missiorn en route to Pasadena.

Los Angeles, San Gabriel Mission, Pasadenz,

dollywood, Beveriv Hills and Beackes: Same as Toux
No. 13, with side trip to San Gabriel Mission em route
to Pasedena.

Los Angeles, San Gabriel Mission, Pasadena,

Unaversel City, Holiywood and Beverly mills: Same as
Tour No. 14, with side trip to San Gabriel Missioz ez
route to Pacadena.

Los Angeles, San Gabriel Mission, Pasadena. Universal
LCy. Hollywool, Beverly Hills and 3eaches: ame as
Tour No. 1O, wita side trip to San Gadbriel Mission em

route to asadena.

Los Arnzeles, Pollywoed. Universal City and Bevexly Hills:
»ane as <our No. 3, with side trip Lo Unaversai City
from Hellywood.

Los 4Lngeles, Hollywood. Universal City, Beverly Hills
and Leaches: odme as +our NG. &, With snd¢ Crip oo

Universal City from Hollywood.

Issued by Californis Pubiic Dtilities Commission.

81036

oocision No.o

_, Appiicetions Nos. 49177, 49930, 50434,
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SECTION IIX, Tours Authorized from
Los Angeles Area--Contd.

Los Angeles and Riverside to Lake Arrowhead: Leaving
Los Angeles via Los &ngeles Streec, theace via Macy
Street, Mission Road, Exmtington Drive to U. S. High-
way 66, thence via U, S. Highway 66 ro San Bermardizno,
passing Huntington Library snd Museum, Santa Anita Race
Track, Pony Express Museum, Orange and Lemon groves,
mouth of San Gabriel Caaycn, Boulder Canyon power line,
Sexipps College and Pomona College, thence leaving Sen
Sernardino via State Highway 18 through Arrowhead Hot
Springs to State Highway 2, thence cireling Arrowhead
Lake via undesignated highway passing Lake Shore cot-
tages, South Shore residential section, the Dam, North
Shore Estates, Tavern and cottages, upper Lake Road,
Movie Point and Golf Course to Lake Arrowhead (Village),

or vice versa. (Trip around Arrowhead Lake may be re-
versed.)

Returnirg from Lake Arrowhead (Village) circling Arrow~
head Loke (ecptional), thermce viz State Highway L8 0
San Bernardino, thence via U. S. Eighway 395 and State
Highway 18 to Riverside, themce via State Highway 18 and
U. S, Highway 65 to Cntaric, themce via U. S. Highway 99
to Missicn Rcad, Macy Street to Main Street im Los
Angeles, or vice versa.

Stopovexs wili be allowed at Lake Arrowhead for ome, two
and three days.

ALTERNATE ROUTES:
2roceeding through Soctha Pasadena and Alhambra
Te Main Loading Terminal in Los 4ngeles at
320 South Bezudry Avenue, ané thereafter follow-
ing the routes of Tours Nos. 2, 3, &, 5, 6a, 8z,
22, 23 and 24, and returning via same routes.

Pain Springs and Desert Tovr: Leaving Los Angeles by
way oz WE%ttier Eoulevasd, themce through Whittiex,
Tullerton and Santz Ana Canyon to Riverside; therce viz
Maxch Fleld, Meveno, Jack Rabbit Trail, Beaumount znd
Bomaing to Paln Springs, visiting Palm Sanyon; thence
retuwrn via Zenndng, Seaumont, Redlands, Colton aznd
Pozons to Los Amgeles, or vice versa.

Izsued by Califormia Public Utilities Commission.

Decision Mo, 81036

> Applications Nos. 42177, 49980, 50434,
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Iter Tour
No. No.

SECTION III, Tours Authorized f£rom
Los Angeles Area--Contd.

420 24 Motion Picture Studio Tour: Leaviag Los Angeles to Long
Booca taence norio on American Avenue to Angacim Street
thence west on Anaheim Street To figuerca Street, thence
north on Figueroca Street to South Drive, Exposition Park;
thence west on South Drive to Menlo; thence north on
Menlo to North Drive; themce east on North Drive to
Armory; themce turn left to Exposition Boulevarc, themce
left on Exposition Boulevard to University Avenue,
thence ri%ht on University Avenue to Adams Street,
thence left on Adams Street to Culver Boulevard, thence
left on Culver Boulevard, c¢ircle M.G.M. Studios, proceed
to Jasmine, thence left on Jasmine to Stilson, theunce
right on Stilson to Club Drive, thence left or Club
Drive to Moter Avenue, thence right on Motor Avenue to
Pico Boulevard, thence left or Pico Boulevard to Fox
Eills Drive, thence right on Fox Hills Drive to Santa
Monica Boulevard, thence right on Santa Morica Boulevard
to Burton Way, thence left on Burton Way t¢ Roxbury
Drive, thence left on Roxbury Drive to Santa Monica
Boulevard, themce right on Samta Momica Boulevard to
Alpine Drive, thence right on Alpinme Drxive to Thixd
Street, thepce ieft onm Third Street to La Ciemega
Boulevard, thence left on La Cieaega Boulevard to
Beverly Boulevard, thence right on Beverly Boulevaxd to
Las Palmas, thence left om L&s Palmas to Fountein Ave-
nue, thence right on Fountain Avenue to Seward Street,
thence left on Seward Street to Sunset Boulevard, thezee
right on Sunscet Boulevard to Wilcox Street, thence left
on Wilcox Street to Cahuenga Boulewvard, to Hollywood
Bowl (Stop); thence scuth on Hignisnd Avenue to Franklin
Avenue, thence rxight on Franklin Avenue te JSzpanese
Garderms (Stop); thence right om Franklinm Avenusz to
Sierra Bovita Avenue, thence left on Sicrra Bouita
Avenue to Hollywood Boulevard, thence right on Holliywoed
Beulevard to Laurel Canyon Drive, thence right on Laurel
Canyon Drive to Veatura Boulevard, thence right om
Ventuxz Boulevard to Universal City (Stop for luncheez);
thence nmerth on Lankershim Boulevard te Valley Springs

Issued by Califormia Public Utilities Commission.

Decision No. 81036 » Applications Nos. 49177, 49980, 50434
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Iten Toux
No. No.

SECTION IXII, Tours Authorized from
Los Angeles Area--Contd.

420 24  Boulevard, thence right on Valley Springs Boulevard to
(Contd.) Navajo Street, thence left on Navajo Street to Forman

Street, thence left on Formsn Street to Mocrpark, theance
Tight on Mcorpark to Rowlaad Avenue, thenmce left on
Rowland Avenue to Pass Avenue, thence right on Pass
Avenue to Warmer Bros. Studio (enter studios); from
Warner Bros. Studios continue via Rowland to Riverside
Drive, to Grand Central Airport, theace right on San
Fernaudo Road to Forest Lawn Memorial Park, themee o
Glendale Boulevard and downtown Los Angeles, thence
south on San Pedro Street and Avalon Boulevard to Roha
Street, thence East on Roha Street and Willow Street to
American Avenue and downtown Loag Beach.

Studio-Skyline Circle Tour: Leaving Los Angeles along
FraiEIin.%&enué'ana Outpost Drive %o Mulholliand Drive;
along Mulholiard Drive to Beverly Glen Drive; along
Beverly Glen Drive to Ventura Boulevard; along Ventura
Bouleverd, Longridge Avenue, Maxy Ellen Avenue, Vemtura
Boulevard and Radford Street to Repubiic Studios; along
Radford Street, Ventura Boulevard, Tujunga Avenue,
Moorpark Street, Ledge Avenue, Valley Spring Lane, 2ud
huenga Boulevard to Hollywood Bowl; along Cahuenga
Boulevard and Highland Avenue to points of beginming.

Los Anzeles, P2los Verdes Estates, L. 4. Harbox, .
Lon% Beach. Buena Park: Leavitg Los Angeles, proceeding
South past kxpositioa Park and Los Angeles Memories.
Coiiseum, proceeding southwesterly thrcugh Crenskaw and
Licmert Park districts, south and west threougk Inglewood,
Past Hollywood Park, Los Angeles Munfcipsl Alrport,
thence thiough Manharten Beach, Eeruesa Beach, Redonde
Beach, Palos Vexrdes Estates, z2nd Point Firmin to San
Pedro, where those so desiring will embark cn a plezsure
boat for a tour of Los Angeies Earbor, rejoining the
orlginzl equipment from ome to cnme and one-half nours
later in Long Reach; meanwnile the original equipment

Issvecd by Californiz Public Utilities Commissior.

Decision No. 81036 |, Appiications Nos. 49177, 46980, 50434,
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Toux
No.
SECTION III, Tours authorized from
Los Angeles Area--Contd.

26 proceeds on a tour of Los Angeles and Long Beach Harbors,
thence on the most appropriate and convenient route to
Xnott's Berry Farm returning therefrom to Los Angeles on
the most appropriate and convenient route.

27 Llos eles, Mission, Long Beach, Harbor Tours: Leaving
Los eles via Duntington DrXive, throw ra to
San Gabriel Missionr, thence through EL1 Momte, thence
south on Lexington Road to Downey, through Hynes to Long
Beach, where, at Municipal Pier, passengers will be put
aboard a wotor launch and taken for a boat tour of the
Haxdor District, debarking at San Pedro, thence by regular
equipment through San Pedro and Palos Verdes Estates to
Redondo, thence via Inglewood to Los Angeles.

Los Angeles to Knott's Berry Farm: From Los Angeles to
Kaott’s Berry Iarm and zeturn to Los Angeles along the
most appropriate or convenient route.

Issued by Califormia Public Utilities Commission.

Decision No. __g403¢ , Applications Nos. 49177, 49980, 50434,
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Item Tour
No. No.

SECTION III, Tours Authorized from
Los Angeles Axea-~Contd.

445 29 los Angeles~-Dismeyland: From Los Angeles to Dismeyland

and retuxrn €O LOs Angeles along the most appropriate or
convenient route.

30 les An%eles-Nggggrt Beach-Disneyland: From Los Angeles
aiong the most appropriate or convenient route to Anaheim,
thence to Santa Ana, thence to Newpoxrt Beach, thence to

Disneyland, retwrning to Los Angeles along the most appro~
priate or convenient route.

1os Angeles-Claremont-Mount Baldy: From Los Angeles to
Claremont via the most convenieat route; thence from
Claremont morth alovg Camp Baldy Road to Mount Baldy and

return via same route. Operated only during winter
Sports season,

Los Angeles-Hollywood City Tours: This tour covers
points of interest as Civic Center Dodger Stadium Coli-
seun and Sports Arema, St. Vincemt's Church, St. Sophia's
Cathedral, Farmers Market and Grauman's Chinese Theatre.

Night Club Tour: This tour covers dimmer at an appxo~
priate restaurant in the City of Los Angeles and visiting
one or more night clubs ia the City of Los Angeles.

Gray Line may use the most appropriate or convenient
routes for this tour. | :

Issued by California Public Utilities Commission..

Decision No. _R1036 ., Applications Nos. 48177, 49580, 50434.
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SECTION III, Tours Authorized from
Los Angeles Area-=-Contd.

Los Angeles-Riverside: From Los Angeles to the Mission
lon in Riverside; thence south along Victoria Avenue To
Arlington; thence noxth to and through the grounds of
the Sherman Indian School operated by the United States
Government, thence morth via Magnolia Avenue to River-
side, thence to the summit of Mount Roubidoux, thence
to the northwesterly portion of the City of Riverside

through Fairmont Park, thence to the point of beginning,
or vice versa.

Los %ggeles-ftiverside-s»an Bernardino: TFrom Los Angeles
to Riverside, thence to Loma Linda, thence to and
through Redlands, including Smiley Heights, Prospect
Paxk and Smiley Park, thence to San Bernardino, thence
Lo Riverside and south to Arlington, thence return to
Riverside, with detour to the summit of Mount Roubidoux,
and return to the point of begimning, or vice versa.

480 38 los Angeles=-Riverside-Palm Sgrings: From Los Angeles to
verside and leaving Riverside by the way of Box Springs
Grade, March Field, Moreno, Jack Rabbit Trail, Beaumont,
Banning, Palm Springs, Palm Springs Canyon, returning

Via Banning, Beaumont and Redlands to Riverside and Los
Angeles, vice versa.

Forest Lawn Memorial Park and Civic Center Tour: From
Los Angeles, west on Sixth Street, Co Figueroa Street,
north on Figuerca Street to Second Street, thence west
on Second to Glendale Boulevard, north on Glendale
Boulevard, to Fletcher Drive, continuing on to San
Fernado Road, west on San Fermando Road to Glemdale
Avenue, north on Glendale Avenue, to entrance of Forest
Lawn Memorial Park, driving through grounds om Park,
visiting Little Church of Flowers, Wee Kirk of Heather,
Mausoleum, Mystery of Life, and other statuary through-
out grounds, Masonic Memorial, Tower of legends; leaving
Forest Lawn returning via Glendale Avenue, to San Fersando
Road, east on San Fermando Road, to Fletcher Drive,

Issued by California Public Utilities Commission.

Decision No. __81036 , spplications Nos. 49177, 49980, 50434,
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THE GRAY LINE TOURS COMPANY Original Page 23
(a corporation) .

SECTION III, Tours Authorized from
Los Angeles Area=--Cortd.

south on Fletcher Drive to Riverside Drive, east on
Riverside Drive, to Figueroa Street, south on Figueroa
Street, to Sunset Boulevard, ecast on Sunset Boulevard,

to Olvera Street, circle Plaza and west to Spring Street,
passing through Civic Center, south to Second Street,
west on Second to Hill Street, south on Hill to Seventh
Street, west on Seventh Street, to Olive, north om Olive
to Sixth, starting point; or by reversal of route.

Wild Flower Tour: Leaving Los Angeles via San Ferpando
Road tarcugh Burbank, past Central Air Termimal and
Union Air Terminal past Clive Groves and curing plant in
San Fernendo City via Highway 99, to Bakersfield
through beautiful mountain regions passing through
Castaic, Grapevime; visiting wild flower districts above
Bakersfield, in the Shafter District, aund also flower
district through Grapevine and Arvin Sections. Also to
Mojave via Lancaster and Palmdale, visiting flower sec-
tions bordering Lancaster and Palmdale, returming to
Los Angeles via Highway 99, or by reversal of route.

Operated only during March 1 to June 1 of each year ounly.
Floral Parade Tour gPasadena%: Froz Los Angeles via
ixta Street, » lempie, Broadway, Mission Road,
Huntington Drive, Fair Oazks Avenue and Green Street to
the end thereof; or such other streets or terminus in

the City of Pasadena as may be consistent with the
traffic regulations of said city.

Operated on Janmuary 1 of each year only.

Issued by California Public Utilities Commission.

. . 2
Decision No. S1C36 s Applications Nos. 49177, 49980, 50434.
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SECTICN III, Tours Authorized from
Los Angeles Area-=-Contd.

Los Angeles to Lion Country Safari, Orange County: ZFrom
Los Angeles to Lion Country satari in orange county and
retwrn to the point of oxigin. The Gray Line Tours
Company shall have authority to stop at the following
points enroute: Japanese Village and Deer Park and the
Queen Mary attraction in Long Beach. 1In the event The
Gray Line Tours Company establishes a tour from the
points herein authorized to Lion Country Safari and the
Japanese Village and Deer Park and eithexr attraction is
ciosed on a particular day, it may substitute another
point of interest which it is authorized to serve at the
basic trrmasportation rate authorized in Appendix B plus
any additional admission charges; provided, however that
The Grzy Line Tours Company shall offer to cancel the
ticket and refund the full price thereof to any ticket
holder who was sold a ticket indicating that he would be
given a tour of Lion Country Safari amd the Japanese
Village and Deer Park and who does not comnsent to a
substituted alterxnative for either point.

Los Angeles to Marineland: From Los Angeles to Marine=-

land and return €o Los Angeles along the most convenient
or appropriate route,

Issued by California Public Utilities Commission.

Decision No.

81036 | soplications Nos. 49177, 49980, S0434.
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SECTION IXI, Tours Authorized from
Los Angeles Area--Contd.

Sunset Strip Area: The Gray Line Tours Company is
authorized to include in the itinerary in one or more
of its tours in Section III of this certificate all
oxr a portiom of the Sunset Strip Area of Los Angeles
County which is that area delineated and bounded by
the Les Angeles County limits, situated northeast of
the City of Beverly Eills. This authoxity shall
lapse and terminate ome year from the effective

date of this certificate unless at that time all or
portion of the Sumset Strip Area is included in the
itinerary of one or more of the regularly scheduled
tours of The Gray Line Tours Company.

Issued by Califormia Public Utilities Commission.

Decision No. S1036 » Applications Nos. 49177, 49980, 50434.
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SECTION IV, Nomexclusive Pickup Territories,
San Diego Area.

Nonexelusive Pickup Territories, as used herein, shall be

used for the tours specified in Section V of this certif-
icate.

Coronado Territory: Coronado territory Imcludes that
territory located witkin the city limits of the City of
Coronado, California.

Palm Springs Territory: Palm Springs territory includes
that territory located within the city limits of the City
of Palm Springs, Californmia.

San Diego Territory: San Diego Territory inmcludes that

texritory located within the city limits of the Cn.ty of
San Diego, Califormia.

Issued by Califormia Public Utilities Commissioun.
Decision No. §1.036

, Applications Nos. 49177, 49980, 50634;
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SECTION V, Tours from San Diego, Coronado
and Palm Springs.

The specific touxr authorizations as designated herein,
sball be operated for passengers picked up in the Non-
exclusive Pickup Terxitories as set forth in Section IV
of this certificate as indicated. The Nonmexclusive
Pickup Territories inm Items 605 and 615 apply to the
tours in Items 705, 710, 715, 720, 725 and 730. The
Nonexclusive Pickup Territory in Item 610 applies to
the tours in Items 735, 740 and 745.

S-1 0ld Mission and Grossmont (San Diego): Leaving U. S.
rant hotel via Mission CliII Gardens, Normal Heights,
Kensington Grade, Qld Mission, La Mesa, thence to
Grossmont. Returnicg via Spring Valley, Lewmon Grove,
Encanto, Golden Hill Park Playground and Colden Eill

resicdentizl district. Rommd trip, maximwm time allow-
ance, three hours, Operated daily.

Coronado and Tijuana: Leaving U. S, Grant Hotel via
ferry to Corona&o, Silvexr Strand, Imperial Beach, Palm
City, Nestor, San Ysidro and Tijuanz, allowing one-
hour stop in Mexico. Returning via Ctay Valley, Chula
Vista, National City, Destroyer Base and Logaun Heights.
Round trip, maximum time allowance three hours. Oper-
ated daily.

S~3 San Diego and Point Loma: Leaving U. S. Grant Hotel via
Balboa Park to millcrest and Mission Hills residential
districts, thence to Oldtown, Rawmona's Marriage Place,
Yarine Base, San Diego Airports, Naval Training Statlon,
Lozma Portal, Theosophical Institute, Bennington Monument,
Old Sparish Lighthouse om Pt. Loma. Retwm txip is made
via the Caves and the Esplanade at Sumset Cliffs and
Ocean Beach. Round trip, maximum time allowance, three
hours, Operated daily.

Issued by California Public Utilities Commission. |
Decision No. S1036 » Applications Nos. 49177, 49980, 50434,
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SECTION V, Tours Irom San Diego, Coronado
and Palwm Springs--Contd.

San Diego-Palomar Observatory Route: Beginning at the
principal hotels 1n downtown San Diego, thence easterly
along Broadway, northerly along 3rd Avenue, easterly
along '"'C'" Street, northerly and easterly along U. S.
Highway 395 (Cabrille Freeway), thence continuing along
U. S. Bighway 395 to Escondido, thence along various
state and county roads via Valley Center amd Rincon to
Palomar Observaztory, returning to Rincon, thence westerly
along various state and county roads via Pala, Bonsall,
San Luis Rey to Oceanside, thence southerly along U. S.
Eighway 101 to downtown San Dicgo and point of begin-
ng.

S-5 San Diego-La Jolla Route: Beginming at the principal
ESEEIb'in downtown San Diego, thence easterly along
Broadway, northerly along 3rd Averue, easterly along
"C" Street, northerly and easterly along U. S. Highway
395 (Cabrillo Freeway), easterly along El Cajon Boule-
vard, mortherly along McClintock Street, easterly along
Monroe Avenue, northerly alomg 33ch Street and Ward
Road to San Diego Mission, and return to Camine del Rio,
thence westerly along Camino del Rio to 0ld Town, thence
northerly along Morena Boulevard, westerly along Balboa
Avenue and Garmet Street, northerly along Cass Street,
westerly along Turquoise Street, noxtherly aloag La
Jolla Boulevard and Prospect Street to La Jolle Caves,
and return by various streets in La Jolla to the inter-
section of De La Costa and La Jolla Boulevards, thence
southerly along La Jolla Boulevard, easterly along
Turquoise Street, southerly along Mission Boulevard,
southeasterly along West Point Loma Boulevard, south-
westerly along Sumset Cliffs Boulevard, southeasterly
along Voltaire Street, easterxly along Chatsworth Boule-
vard, southeasterly along Browning Street, southwesterly
along Rosecrans Street, southeasterly along Hugo Street,
easterly along Harbor Drive to Broadway in downtown
San Diego to point of beginmning.

Issued by Califoxmia Public Urilities Commission.
Decision No. 81036 , Applications Nos.' 49177, 49980, 50434,
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THE GRAY LINE TOURS COMPANY Original Page 29
(a coxporation) ‘ |

SECTION V, Touxrs from Sam Diego, Coronado
and Palm Springs--Contd.

San Diego 2nd Coromado to Los Angeles: Beginning in the

Cities of San Diego or Coromado; thence northwesterly
along the Pacific Coast Highway (U. S. Highway 101 and
U. S. Highway 101 Alternate) to and through La Jolla,
Del Mar, Caxdiff, Carlsbad, Oceanside, San Clemente,
Serra, Laguna Beach, Balboa, Newport, Huntington Beach,
Seal Beach, and Long Beach, to Lakewood Boulevaxd;
noxtherly alcng Lakewood Boulevard to the Santa Ana
Freeway; northwesterly zlong Santa Ana Freeway to the
City of Los Angeles; or altermately, northwesterly along
Pacific Coast Highway, as aforesaid, to Capistrano Beach;
northwesterly along U. S. Highway 10l and the Santa Ana
Freeway to the City of Los Angeles; or altermately,
northwesterly along Pacific Coast Highway, as aforesaid,
to Harbor Boulevard oxr Califormia State Highway 39 or
California State Highway 35; northerly along Earbor
Boulevard or Califormia State Highway 39 or Califormia
State Highway 35 to the Santa Ana Freeway; northwesterly
along the Santa Ana Freeway to the City of Los Angeles;
visiting points of interest em route, such as Knott's
Berry Farm and Disneyland.

Paln Sgrin%s-Indio-La Quinta: Beginning at Palm Springs,
taence southerly along Palm Canyon Drive and State Route
11l to Indian Wells and Point Happy, thence detouring .
off State Route 1ll to La Quinta returning to State
Route 111, thence easterly to Indio, thence returning to
Palm Springs over the same route with or without detour
to La Quinta. Diversions may be made from this woute
visiting various points of interest nearby.

Palm Springs-Palm Canyon: Beginning at Palm Spriongs,
thence southerly over ralm Canyon Boulevard and county
roads to Palm Canyon returning to Palm Springs over the

same route with diversions to nearby points of interest
including Smoke Tree and Deep Well Guest Ranches.

Issued by California Pubiic-tilities Cormission.

Decision No. _ 81036 | Applications.Nos‘. 49177, 49980, 50434,
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Iten Tour

No. No.

SECTION V, Tours from San Diego, Coronado
and Palm Springs--Contd.

P-3 Palm Springs-Twentynine Palms: Beginning at Palm
S5prings, thence noxrtherly over and along Indian Avenue
to Garnet ou U. S. Highway 99, thence westerly along
U. S. Highway 99 to Iwentynine Palms Highway, thence
noxtherly along Twentynine Palms Highway to Twentynine
Palms, thence southerly over the desert xoads via Split
Rock Tank, White Horse Mime, Keyes Ranch, Inspiration
Roint, Quails Springs and Joshua Forest, to & point
where the desert road intersects Twentynine Palme High-
way, thence 2long Twentynine Palms Highway to U. .
Highway 99, thence westerly to a junetion at Palm
Springs Highway (State Route 1lll), thence southexly over
Palm Springs Highway to Palm Springs, with divexrsions to
points of interest located adjacent to or nearby such
Youte; provided that amy trip on any tour may be canceled
uless a minimum of four tickets is sold fox such trip.

Issued by California Public Utilities Commission.

>
Decision No. _ S%036  soniicarions Nos. 49177, 49980, S0434.
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Appendix A THE GRAY LINE TOURS COMPANY Fourth Revised Page &
(Dec. 61751) (a corporatipn) Cancels

Third Revised Page 4
CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY

Page
Table of Contents--Concluded ~ No.

SECTION IV, Miscellaneous Services 13

A - SYECIAL EVENTS 13

Los Angeles Memorial Coliseum and Exposition Park 13

Annual Rose Bowl Football Game, Tournament of Roses
Parade ....... ceveseaee serese R, csvevesonne covs 13

The Forum, Inglewood . 13a
Cutario Motor Spcedway, San Bermardino Count

Special NoteS ....cveceeen. sesecececenanme croewans 13¢
# *Operative rights to and from Steamship Docks
Traunsferred to Airportransit

LR B N R AL N Y 14
S

C - AIRLINE TERMINALS 15

Long Beach Municipal Airport
*Discontinuance of Palm Springs services authorized 15

# *Palm Springs Passenger Stage Service Authority
canceled

LA B R S R A B B S I A I I I A I A BB B O - 16

Issued by California Public Utilities Commission.
*Changed by Decision No. 69522, Application No. 47518.

{#added by Decision No. 81036 » Applications Nos. 49177,
49980, 50434,
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MDec. 6175L) (a corporation)

CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY
Item
No.
SECTION IV, Miscellancous Sexvices

A - SPECIAL EVENIS~-Contd.

BETWEEN Points of Pickup and . AND:

Points of Discharge located Subject to Notes 1, 2 and 3,
within the following Service Original Page 13.
Texxritories:

Beverly Hills Territory All points adjacent to The
Buxbank Territory Forum, Inglewood, Califormia,
Colton Terxritory necessary and convenient to
Culver City Territory discharging and picking up
Disneyland Texrxritory passengers attending sporting
Eagle Rock Territory events, special events and-
Glendale Texritory other public gatherings in

Eollywood Texxitory . Tkhe Forum.

Long Beach Territoxy

Los Angeles Texrritory
Nooth Hollywood Texrxritory
Pasadena Territory
Riverside Texritorxy

San Bexmardino Territory
Santa Monica Texrritory
Westwood Village Terxritory

Issued by Califormia 2ublic Utilities Commission.
Decision No. §19035 » spplications Nos. 49177, 49980, 50434%.




ATTACEMENT C
Page 3 of 4

Appendix A THE GRAY LINE TOURS CCMPANY Original Page 13b¥¥
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CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY
SECTION IV, Miscellaneous Sexrvices
A ~SPECIAL EVENTS~-~Contd.

BETWEEN Points of . AND 2
Pickup and Dischaxrge: Subject to Notes 1,
2,3 & & on Original
Page 13ec.
ANAHEIM -Disneyland Hotel ONTARIO MOTOR SPEED-
1441 Southwest Street WAY in San Bernmardino
BEVERLY HILLS -Beverly Hilton Hotel County necessary and
Wilshire & Santa convenient to dis-
Monica Blvds, charging and picking
BUENA PARK -Wax Museum up passengers
7500 Block Beach Bivd. attending special
GLENDALE -Glendale Hotel events and other
Broadway & Glendale Ave. public gatherings in
HOLLYWOOD HOTEL-Hollywood Roosevelt Hotel the Ontario Motor
Hollywood Blvd. & Crange  Speedway.
LONG BEACH ~Avis Rent-A-Car
. Long Beach Blvd.
(Acxoss from Sears)
LOS ANGELES ~Ambassador Hotel
Wilshire Blvd. &
Alexandria Ave.
-Century Plaza Hotel
Century City-Avenue of
the Stars
-Mission Imn
Chatworth and Sepulveda
NORTH HOLLYWOCD-Greyhound Bus Station
Riverside Drive near
Lankershim
PASADENA -Avis Rent-A-Car
144 West Colorado
(at De Lacy)
SANTA MONICA  ~Miramar Hotel
Ocean Ave. & Wilshire Blvd.

Issued by California Pubiic Utilities Commission.
*Decision No. 77672, Application No. 52098 (Anmended).

**Added by Decision No. 81036. » Applications Nos. ggll;gz, 46920,




ATTACEMENT C
rage & of &

Appendix A THE GRAY LINE TOURS COMPANY Originel Page 13c¥¥*
(Deec. 51751) (a2 corporation)

CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY
SECTION IV, Miscellaneous Sexrvices

A = SPECIAL EVENIS--Contd.

Transportation shall be limited to the carrying of pas-
sengers paying round-trilp fares between the pickup points
and the Ontario Motor Speedway.

Passengers may be transported from the pickup points to a
centrally located terminal, thean transferved to other
buses for final traunsportation to the Omtario Motor Speed-

way and may be returmed to pickup points by the same
procedure.

From the pickup poiunts, the route will be by the most
appropriate streets or freeways to the San Bermardino
Freeway, thence to the Ontario Motor Speedway. In the
event of heavy traffic congestion, apprepriate altermate
routes may be followed.

Sexvice is authorized only on 2 day when a special event

and other public gathering is scheduled at the Onterio
Yotoxr Speedway. ' :

Icsued by Califormis Public Utilities Cozmission.
*Decision No. 77672, Application No. 52098 (Amended).

*khddedé by Decision No. 81036 , Applications
Nos. &S177, 49980, 5C&34°




