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Deeision No. 8:1036 

BEFORE THE FU3LIC 'OTII.I'XIES COMMISSION OF THE ST.A.'XE OF CAI,IFORNIA 
~... . 

In th~ YJatter of th.~ Application ) 
of THE GRAY r.D."E 'IO~ CQ:i?At'rY, ) 
a corporation> for a ccreif:tcatc ) 
of pUblic convenience and ncccs- } 
sityas a paS~ber stcg~ corpor- ) 
ation> in consolid.:!tioll of and in ) 
lieu of its existing authori~. ) 

Application No.: 49177 
(File~ February 28, 1967;. 
).I:lended Augt!S~ 31,. 196-7) 

., 

In the Y~tter of the Application ) 
of 'tZE GRAY I.Il''!Z TOURS COMPANY>' ) 

. for a ccr~i£icatc of public con- ) 
venience and necessity to operate ) 
as a pa'ssenger stage corpora:ion. ) 

Application No. l:.9S80 
(Filed .Janu.n-y. 30, lS6.8; 
P.mended 1!"'.:lrch 18:, 1963) 

In the Y.;.'ltter of the Apr>lic.;:tion ) 
of THE GRAY LD."E TOURS COMPANY> ) 
for a ce=tificatc of public con- ) 
venience and necessit~ to o~~rate ) 
as a p~ssengcr s~ge corporation.,. ) 
in extension o.f its ezistinz ) 
.:.u~orl.ty to oPerate in sigb.tsce- ) 
ins service £::00. Disncyl~nd ter-. ) 
rito=y ~d !Cnott r s Berry :::'ertl ) 
territory with specified tours. ) 

A?plication N~. S043l~ 
(Fi,led .July 26, 1958) 

Berol, Lough:'.::n 0: Geernaert, by 3r..!ce R. 
Gcc ... ""C=~r't an'::' E~::~r-.cll G .. Berol) Ac:o:::neys 
at L=w, Zo= ~4C Gr~y L~nc ~curs :oop3ny, 
.:pplican:. 

J~mes !-:. Lyon:;, Att:cr.lcy at Law, for P..irport 
Co.::c!.l ~cr.r..cc, Airport $er,ticc-, !nc:., M & H 
Ch.::r-ccr Lines) Orange Co~st Sightseeing Co., 
J'.:lc!~ A. Roesch, cr~~ tJes~erx:. Tr~i! Stages 
and ~lifornj.a Sightseeing Tours; ?na.p:?, 
Gill:- Hibbert & Stevcnc, by t·I.3~cn N. 
Gro~~n .:~d :~=l ~. Rcos, Attorneys at Law> 
Fo::: .lITi.-recl L. ~aalc, ~.,a lliddlc Scenic 
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Tours ~ Knickerbocker Tours ~ Inc. 7 

and ~\meri~ ~4~nsit> Inc.; Leonard 
Swenson> for t~cric8n Transit~ i~e., 
aSa Amc:iean Si~1tsecing ~nd Tours; 
Milton McXzlv and I{ow3.~d Beardsley, 
:Attorney::; ~t law, c. J'. HO:LZC::' and Boyd 
Emric~, for Southern caluorru.a. Rapl.O 
l'r.-:nsl.t: Dist=ie'C; Bcrr..;:rd A. Johnsen, 
for I(nic!~e=bockcr :Loure, Inc ... , pro'i:esU1.nts. 

B.crtr.am S .. Silver, At-:orncy at: !.;aw and 
James g. Denn~n3, fo. MCA Inc., and 
Uni.versai.. Cl.'Cy Studio Inc., McCu~chen, 
Doyle, Bro ..... '":). &- E:lc=~en7 by Cr~':g McAtee, 
,Attortley ole law, for Grcyhound. Lincs, 
Inc., California ~arlor Car Tours Co. ~ 
The Gr-'.y Line, Inc., ane! Southern ~li­
fornia Sigb.~seeing, Inc.; Rus.sell & 
Schurcm.:l.n, by Car:. E. Fri-:zc, Attorney 
at l;l~'7, D.ud Robert i-.f. aaneoc!<:, for 
Americ~ Bus t~nes, Inc., ana T=anseo~­
tincntal Bus Service, Inc.; 'Ren:!:V E. 
Jordan, Chief En~eer-Sccre~=y, ~o= 
Bureau o~ Franchises and Public Utilities, 
City of I.ong B~.:eh; Morris N.' Ratr.cr) 
Commis::;ioner, BOOlrd oi I.rublic Utilities 
.and Tra:lSport.:::tion and R.. W. Russel) 
Chief Engineer .and General Y.a:ager) by 
I<. D. v]alper't, Pt:blic Util::'ties Engineer, 
De?artmen~ of Public U~ilities and Trans­
POrtation, for City of ~os P~8elcs; 
Edward T. Butl~r, Ci~y At:or:ey, and 
~ohn W. Witt, Chief Deputy Ci~y Atto~ey, 
for City of San Diego; Ar~h~ L t Mclni, 
for A 0: A Tours,. ~c., and .&n:ehonv 
I-f.,arcp . .:ett.s... for "See Santa Barbara" Toars, 
interested parties.. 

Fred Q. J3<U.~ and i-lillia1:l R. Kendall,. 
for ehe Cotnmi!"-:.~-i 00 ~ta:£. 

Th~ three ap~li~tions herein conside=cd were filed by 
TIle Gr~y Line Tour$ Co~?any Cacrcina~ecr referred to as Gray Line). 
AI'~l~cat:ion No. 4S177 scc!:s a rcs~t:e::lcnt: of Gray Line f s existing 
sightseeing operati~s authority i: an in l~eu certificate of public 
co~".renicnce and neces:;i'ty and ndditio~l sizb.tsccing O?cr<lting 
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authority of considerable ma.;nitude. Application No. 4S980 is. one 
in which Gray Line seeks authority to serve an arena in Inglewood 
known as The FoX'U:n with express bus service from various 3reas in 

Sout:h~ California. Application No. 50434 is one in which Gr.;lY 
Line seeks an extension of its sightseeing operating authority more 
limited than that sought in Application No. 49177. Applications 
Nos. 49980 a~d 50434 were filed ~fte= the cocme:cem~t of the hear­
ings in Appli~~ion No. 49177. They were conso1i~ated for hearing 
with Al?Plication No. 49177 because of inter.:elated su1:>j cct matter .. 

'I'he Proposed Re?Qrt of Exmt.i:c.er D0':.'l31d B. Jarvis was 
filed in this matter on Dec~r 10, 1971. A copy of the Proposed 
Report is attached hereto as Attachment A. 'I"ne Coxtmission i$ of the 
opinion and finds that the facts ~ chronology, and mater:i:a.l issues 
set forth in the Proposed Report are correct lind need not be 
repeated. 

Exceptions to the Proposed Report were filed on or before 
April ll~, 19n, by the follo ..... '"ing pi:::ties: Gray Line. 'Ihe Commis­

sion staff (hcrci~fter =ef~&red to as the s~ff exceptions). 
Joint exceptions were filed by Airpor't Cozcn Servi~e;, ,Airport· 
Service, Inc., Orange Coast Sightseeing Company, .JackA. Roesch, 
doing bus~ess a~ Western Trail Stege:; C~ercin~ftcr refer:ed to ~s 
the Airport Service - Orange Coast exee?tions)~ Greyhound Lines> 
Inc. > California Parlor Car Tours Co. > and the Gray Li::le, Inc ~ 
(hereinafter referred to as the Greyhound exceptions). Re~lie$ to' 
the exceptions werc. £~lcd by va=io~s pa~ctics on Y~y l5, 1972. 
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T~c CO~~$sio~ takes o~fici31 notice tl~t ~ubse~ucnt 
to the fili:lg of t:hc P:'oposed Report;, proteSb:lt R:..""lickcrboc!(cr 
Tours, Inc., was authorized to ~neel ~nd abandon ~ll of its ~as-. 
senger s~ge o~era~ing ~u~ority in D~cision No. e0211 in Ap~lica­

tion No. 53£:.11) and ~ha~ :<:lic!-ter-:'ocker's Appli~tion No. 51056~ 
w:4ich sought o~erating autCority simil~r to t~t sought by 

Gray Line in tile Redondo Beach, Ecrcosa Be.;tc!:., Nanl"l..:ttan. B~cb., 
: and P13y:! Del Rey .:lre:;:s, was dismissed in Decision ~ro.. eO'269_ 
rae portion!: of the Proposed Report w!l!ca. deal .... 1ith Xnic!-:erbocker 
are no~'l ::::oo~. 

'rae ~ee applications under co'CSie.erstio:l. herein. seek 
~n in lieu certi=icate of public co~vc~cnce ~nd necessity ancl 
aclditionz! ?~ss~ger s~3e operating ~uthorit7. To ~~eext:cut 
~he ap?lications seek acieitioncl o?crat~~ rights, it was neces~=y 
~nd proper for the ?resicling ~Tincr to con$~rue end apply 
Section 1032 of the 2u~lic U~ilities Code to the fac~s nercin ore-

~ 

ser:.tcd. Ta.1C exceptions ,,('ihich challenge tbe :'lead to diseuse. and 
~?~:y Section 1032 ~~ve no merit • 

. ( 
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e 
The Gray Line.., Airport ~rvice - Orange Coast> and' Grey­

hound exceptions> contend that portions of the Examiner's discus­
sion.., findings, and conclusions dealing with Section 1032 are 
inconsistent with the Commission's decision in the order denYing 
rehearing in William E. Lee? eroa Franciscan Lines> Decision 
No. 79812 in Application No. 50537, review denied. 

In construing Section 1032 both Franciscan and the Pro­
posed Report analyze In Re Fialer's.., 38 CRC 880, review denied.., and 
Tanner Motor Tours? Inc • .., 66 CPUC 299.., review denied. However.., 
these L~qU1r1es into the past Commission deciSions c6ncern~d 
ev~luat1ons of different issues. To understand the impact of 
Franciscan upon the instant matters> a. brief reView of Fia.ler's.., 
Tanner and Franciscan is necessary. 

Fialer's involved an application to provide service in a 
territory of an e,:<ist1ng carrier. Although not enunciated clearly 
the applica.tion sought authority to provide 1tcompetit1ve" service. 
In deciding to grant the sought certificate, the Commission 
concluded that Section 50-1/4, the predecessor or Section 1032, 
did not aPEly to the facts at hand; that is, the restrictive 
features of the legislative enactment applied only to applications 
for new and different serVice in an existing carrier's terri tory. 
Seen in this light.., Pialerfs was not a Section 1032 caSe. 

From this analYSiS, the Commission.., in Fialer's.., disposed 
of the application on a straight public convenience and necessity 
basis. It was in this context that Fialer's found that the 
Como1~sion may judge the ability of an existing carrier to serve 
as of the day the newcomer knocks on the door. Thus> it is seen 
that the test used in PialerTs did not arise from Section ~032 at 
all. Rather> the question of' the ability of' the existing carner 
to serve satiSfactorily was decided as a public convenience and 
necessity issue. 

Thirty-three years later the Commission issued its 
deCision in Tanner. The relevant facts in this case were the 
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same as thoze in F~~~erfs - ~ app~ic~tion was made ~or authority 
to operate in a terri tory of an existing carrier and to provide 
service co~pet1tive with thnt already authOrized to the existing 
carrier. In ultimately denying the new applicant's request> the 
Commission found that Section 1032 precludes the granting of a 
certificate unJ.es$ the existing carrier Will not perform to the 
CommisGion's satisfaction (67 Cal PUC 125) notwithstanding that> 
absent Section 1032, publiC convenience and necessity would require 
the granting of the sought certificate (66 Cal PUC 299). Addition­
ally" it must 'be noted that there is language in Tanner which 
suggests that the COmmisS1on> 1n applying Section 1032" ~ust give 
notice of its dissatisfaction to an existing carrier and allow the 
eXisting carrier an opportunity to correct service defiCiencies 
before a new applicant will be percitted to operate 1n the territory. 

Franciscan involved an application which requested author-
1ty to operate in the territory of an eXisting operator. After 
denying the requested operating authority in Decision No. 19625" 
the Commission was faced with applicant's assertion> in a petition 
for rehearing> that Section 1032 does not in any way limit the 
Commission's po'..:er to allow coc.peti tion. . In ad vancing its argument 
applicant relied heavily upon and- quoted extensively from Fialer's. 

Thus, the Commission> in FranCiscan, '..:as faced with the 
issue of whether Section 1032 is a limitation on the Commission's 
powers to issue a competitive certificate (Tanner) or whetber the 
Commission is free and unencumbered by Section l032 to allOW compe­
tition when the tests of public conve~ence and necessity are met 
(Fialer's). Stated another way> we had to decide whether Section 
1032 applies to applications for competitive services (T~~er)~ or 
whether Section 1032 does not apply to such a situation (Fialer's). 
Thi5 is the basiS upon which FranCiscan found that Fialer's and 
Tanner were irreconcilable and that the latter impliedly overruled 
the former to the extent that they were inconsistent. 
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Franciscan was not directly conc~ed with the assertion 
in Tanner that: the Cocmission must give the existing carr:i.er 
notice of its dissatisfaction • .!/ The basic question presented by 

applicau~ in its petition for reheari:a.g in Franciscan was whether 
Section 1032 applied (Tanner) or not: (Fsilerts). Decision No-. 
79812, in denying rehearing,. concluded that Section 1032 does 
~pply to applications for competitive service. Following this 
rationale we concluded that minor service deficiencies on the 
part of the existing carrier do not automatically open the door 
to competition under Secti~ 1032 particularly when the proposed 
service by applicant would be competitive not only with some l,Ul­

satisfactory existfng service but with o~her exist~ service 

being satisfactorily rendered as well. . 
The Proposed Report concludes that the Cocmission bas 

discretion in detemining that point :tn t1me &twbich an existing 
carrierrs service will be judged. vnule we adopt this conclusion 
as a correct interpretation of Section 1032 for the reasons here­
inafter set forth,. we do not adopt: that laxlguage in the Proposed 
Report wbich inte:rprets Failer r s as precedent for·,this proposition. 
As we llave seen, supra., Failer's analysis of competitive servic.cs 
was made without: app1yi'og Secti.on l032. . 

Looking at Section 1032 i.t seems inescapable that the 
I.egi.slature was concerned With 'the fu.ture service of an existing 
carrier. The language " ••• ~ ~ provide such service to the 

satis£act:ion of the cocmn:lssion" clearly coutempl.a.tes acts c:tr 

action. Which have not yet occun-ee. (Emphasis added.) 
Proceeding from this basis~ the difficulties in applying 

Section 1032 become clear. '!he Commission is required to mal<:e 

1:.1 Decision No. 79625 did indicate tha~ the Commission H ••• 

tnlder Sec~ion 1032, bas the discretion to allow an existing 
cattier to cure a service de£iciency before deciding whether to 
apply the radical remedy of competition ••• " (Emphasis added.) 
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flndings on tutu~e conduct of an existing operator in order to 
determine whether a new applicant may enter the territory of 
that eXisting carrler under Section 1032. 

The Commisslon 1s not blessed With a crystal ballp 
It cannot With certainty know wr..at the future holds. It can, 
however, 1n the exercise of its powers, reach reasonable find­
lngs regard1ng probable future conduct. This analys1s can be 
based on knowledge or past exper1ence, ire., the eXist1ng 
carrier has performed sat1sfactory serv1ce in the past and 1$ 
dOing so now. It can als~ be based upon assert10ns, prom1ses, 
and other t'actors, 1pe., evldence that the eXistlng; carr1er has 

procured addltional vehieles or spent considerable money up­
grad1ng 1ts exist1ng facilities. Thus, 1t 1s seen that whether 
an eXisting carrier Will or wlll not prov~de· satisfaet·ory 
~erv1ce can only be determ1ned after a tull evaluation or many 
factors. 

Accept1ng the above analYSiS, it is perfectly reason­
able to conclude that the Comm1ss1on has dlscretlon 1n its 
determ1nation of whether tuture conduct Wlll be satisfactory. 
The Comm1ssion may 'be content ;..;i th relYing on past b.1stOry or 
it may desire further evidence.. Slnce 1 t is the Commission that 
must exerci~e its judgment, it must also have the discret10n to 
judge when that determ:1.nation Will 'be made. There is no language 
in Section 1032 which precludes this concluslon .. 

Tanner contains some language which indicates that 
!lot1ce ot' the CommissionTs d1ssat1si'actlon :::ru.st be given .to a.."l 
existir.g carrier (Tanner Motor Tours" su'Ora ... 66 CPUC 301) _ It 
1s not believed that this conclUSion results from a reasonable 
analYSis o~ Sectio~ 1032.. An eXisting carrier mayor' may not 
have reason to know whether the service it is providing is ~_ 
sat1si'actory to the Comm1ss1on. In the 1nst~~ce where lt does 
not know, then, perr~ps, the CommiSSion may deeo it reasona~le 
to give notice o~ its dissat1sfaction and afford the eXistlng 
Carrier an opportUnity to show it can proVide satisfactor,y 
service. On the other hand, service may be so poor that any 
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reasonable person would conclude that 1tis being rendered in 
an unsatisfactory manner.. In this 1ns,tance" there should be 
no need to afford the existing carrier notice or the Comm1ssion t s 
di~satisraction. 

Regardless" 1t mu~t be recognized that the ultimate 
quest10n to be resolved 13 whether the CY~5ting carrier will 
perform to the Coom1ssion t s satisfaction 1n the future.. It 1s 
in the resolution of this question that the Commiss10n must have 
d1scretion. Depending on the facts involved the Commission may 
feel that 1 t is able to make the determ1nation II as of the day 
the newcomer knocks on the doortt or it may feel that it can 
only make the necessary judgment after an existing operator has 
been given an opportunity to correct service deficiencies. 

In the light of the above d1scussion" we hold that 
the Proposed Repo:-t properly concludes that the Commission has 
discretion to determ!ne" in view of the facts at bar" the time 
at Which it Will judge whether an existing carrier Will serve 
to its sat1sfaction. 

Gray Line" Airport Service - Ora~~e Coast" and 
Greyhound take exception to conclusion of Law No. 3 or the 
Proposed Report which states that: 

"The word Tterritoryt in Section 1032 refers to 
the tour conducted by a sightseeing operator 
a.nd not to a p1ckup area.. The Commiss10n may" 
if the public interest so re~uires" grant non­
exclusive pick~p a.~as ~~thout being inh1bited 
by Section 1032." 
The starf supports the conclusion but suggests a 

modif1cation of its word1ng. 
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The Proposed Report: (Pt>. 13-14) givec. extensive con:;idere­

tiotl to this point. Greyhound t $ contention that Conclusion Nc> .. 3 is 
contrary to Orange Coast Sightseeing Co .. , 70 Cal PUC 479, is in­

correct. Orange ~st was considered by the Presiding Examiner in 
the Pro?Qsed R.eport (pp .. 13, 37). In Orange Coast the Commission 
found that Gray tine had abandoned a tour because it did not operate 
the tour over the route authorized by the Com.ission, and because 
of such abandooment the route was no longer rfterritory" of an exist­
iog carrier within 1:he purview of Section 1032. The staff's 
suggested modification of Conclusion Nc>. 3 goes beyond the requisites 
of a conclusion of law and deals with technical tllattcrs which 'belong 
in the order. (See Proposed R.eport, Appendix A, Item ~ro .. 15.) The 

Commission holds that Conclusion No. 3 is correct. The question of 

whether or not a carrier should be protected in a pickup area 7 which 

is not part of a tour itinerary, is one element the Commission must 
consider in determining public convenience and necessity when 

another carrier seeks pickup authority in that ~rea. .. 
Airport service - Orange Coast excepts to- Finding No.. 17 

which states: 

"There is not sufficient evidence in the record 
to sustain a finding that Gray Line has aban­
doned its operating rights to Like .Arrowhead. fI 

It is argued that the record indicates that Gray Line has only 
operated the tour ou a charter ra~er than per-ea?ita basis and 
that it no longer includes the tour in its advertising. literatu.c. 

Iu the Pro~sed Report the Presiding Examiner correctly 
held as fo-llows: 

"I ruled 'that the question of abandonment of 
operattcg rights could be properly raised in 
an in-lieu certificate proceeG.ing.. (Golconda 
Utilities CO_I supra, 6$ Cal. F .. U.C .. ~6, .302; 
M. Lee, &S ca . P .. U.C .. 635) I further ruled 
tEat the 'burden of proof of whether Gray Line 
bad abandoned any route was On the party so 
asserting. (Evidence Code §§500, 550; Shi\i"ill 
v. Rard;t supra; Ellenberger v. City of Oakland, 
supra.) Furtli'cr:nore, where ab.a1ldot:lI:lcnt is 
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estab1is~ed 'there is no mandaeory re~uire­
ment that the operating rights involved be 
revoked.' ~~estern Consolidated Express, 
45 C.R.C. 219, 220; Furniture Mfrs. Assn. 
of Cal. v. Loyd B. 'l'urner, ~ car. F.U.C. 
691.) M. Lee, supra, at p. 640.)" 

The fact that there were no recent operations by Gray Line to Lake 
Arrowhead under its passenger stage certificate is one factor to be 

considered in determini:og whether an abando'CXI:IeUt has taken place. 
The record is silent as to the present magnitude of public demand 
for such service. If Gray Line bas promoted the service and not 
recently operated it beeausc of the lack of public demand. a finding 
of abandonment would not be proper. !be burden of proof on this 
issue was upon the party asserting abandonment. The Commission 
approves Finding No. 17. For the same reason, failure to sustain 
the burden of proof on the issue,. the Commission rejeces Airport 
Sel':Vi.ee - Orange Coast's except:ion to Finding No. 23. 

Gray Line takes exception to the discussion, findiugs, 
and conclusions of the Proposed Report which reject its request for 
service territory operating authority. (Proposed Report, p? 15-30; 
Findings Nos. 5-16; Conclusions Nos. 4-6.) Gray Line particularly 
attacks Finding No.5, which states: 

r~ray line requests the service territories here­
inafter set forth together with authority t" 
revise itineraries among and within these serv­
ice territories by tariff filings and authority 
to conduct special tours among and therein: 
Los Arlgeles Area Te~tory, Palm Springs Terri­
tory ~ Riverside Territory, Sau Diego Area Terri­
tory,. Santa Barbara Territory and Death Valley 
Area Territory. !be grant of such authority 
would establish Gray Line as the existing carrier, 
TN'ithin the meanixlg of Section 1032, in a vast area 
of Southern CalifOrnia, with a minimal coamitment 
to render s.erv:i.ce. It would tend to stifle com­
petition and the development of tourism in these 
areas. n 

Gray Line argues that "'Ib.e fact that a new sightseeing service may 
'stifle competition and the development of tourism' is not a regson 
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for finding t:hat i.ts institution is not required by the public 
convenience and necessity." (Gray Line Exceptions, p. 19.) 

In Northern California Power Agen:y v. Public Utile Comlll." 

5 Cal 3d 370, the Supreme Court held at page 377: 

'~t is no longer open to serious question that 
in reaching a decision to grant or deny a cer­
tificate of public convenience and necessity, 
the Commission should consider the antitrust 
implications of the matter before it. '!he 
Commission itself has stated: 'There can be 
no doubt that competition is a relevant factor 
in weighing the ,ublic interest,,' and that 
• [alntitrust considerations are also relevant 
to the issues of * * * public convenience and 
necessity.' eM. Lee ~dio Paging Co.) (1966) 
65 Cal. P.U.C. 635" 64 and fn. 1.) 

uThe. principle that regulatory cotmnissions should 
take antitrust considerations into account in 
determining whether a contemplated project will 
advance the public interest has been reiterated 
on nucerous occasions by the federal courts. 
~enver & R.G.W.R. Co. v. United States (1967) 
3 7 u.s. 485" 49Z::Z;93" 87 S.Ct. I754, IS 1. ... 
Ed.2d 905; California v. Fed. Power Comm·n. (1962) 
369 u.s. 4Z2~ 484=4S5, 32 S.Ct. 901" S L.Ea 2d 54; 
F.C.C. v. R.C.A. Communications: Ine. (1953) 346 
u.s. Z6~ 73 S.Ct. 99&" 97 L.Ea. 1470; McLean 
Trucking Co. v. United States (1944) 321 O.S. 67 ~ 
t>4 S.Ct. 370, 8Z L.Ed. 544; Nat. Bro8dcastinf Co. 
v. United States (1943) 319 O.s. 190, 223=22 , 
63 ~.Ct. 997, 3' L.Ed. 1344; United States v. 
Borden Co. (1939) 308 u.s. lSS~ 198-19S, 60 S.Ct. 
Ia2, 84 :G.M ... 181.)" 

Finding No.5 is consonant with the Northern California Power Agency 
ease and is abundantly sup?Orted by the record. l'he Presiding 
Examiner properly considered the antitrust aspects in determining 
whether or not pu~l~c convenience and necessity require' the grant­
ing of the service territory o~ating auChority. !he finding that 
such authority would tend to stifle competition along with the 
find:.ngs that Gray Line would have a minimal commitment to serve a 
vast area of Southern California (Finding No.5); that granting 
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service territory authority would place an unfair burden on other 
sightseeing operators (Finding No.7); that Gray Line,. as a matter 
of company policy,. will not utilize its cha.rter party carrier 

authority to do some of the things requested because more revenues 
are generated if these operations are conducted cnder passenger 
stage authority (Findings Nos. 8, 9); that such granting authority 
could result iu :ate inexeases (Finding No. 13); that Gray Line 
does not have the requisite fitness to hold such authority (Findings 
Nos. l4-l6); and that the Commission cannot make the requisite 
finding under Section 1032 (Finding No.6) fully support Conclusion 
No.4 which provides that: "Gray Line should not be granted serv­
ice territo:r:y authority with the ability to change itineraries of 
regular tours by tariff filing.. IS 

Gray Line ~kes exception to discussion findings and 
conclusions of the Pro~sed Report which decline to grant it author­
ity for special tours.. Gray!.ine sought authority for what it 
designated special tours.. Such authority would authorize Gray Line 
0'0. at least: 24 hOurs' notice and the ntdmtm sale of 25 tickets to 
conduct a tour,. in and between the various service territories,. to 
meet the s?ecial interests of a group. The tour would have a mini­
mu:n du=ation of four hours with a minimum per hour individual fare. 

The request for special tour authority is based u~n 
Gray Une 1 s proposal seeking service territory authority. the 
Commission has already indicated that it is in agreement: with the 
findings and conclusions which deny the requested service territory 
authority. Furthermore ~ the Presiding Examiner made additional 
specific findings Which indicate why the requested special tour 
.luthority should no't be granted (Findings Nos. 3-12). Conclusion 
No. 5 states that:: i!l'he request of Gray Line for authority to 
conduct special tours should not be gran'ted. U The Commission adopts 
these findings and eonclusiotlS. There is nothing. in Gray Line's 
exceptions which would cause us to ~eaeh a contrary :esult. 

-11-
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Gray Line takes exceptions to Finding No. 1$ .end Conelu .. 
sion No.. 8 which provide as follows: 

Finding N'o. 15 HOver the years, Gr~y :"ine hss 
aetempeed to arrogate to itself the au~hority 
to change or =edify .outes or rates without 
approval by the Commission. Rule 9 of its tariff 
?rovides thtlt: 

'ROUTES: Tais ~pany reserves the right to alter, 
amend or vary its routes within municipal!ties, 
without notice,in suc'!:l. ma:m.er as will> i:l. its 
opinion, provide most efficient> economical and 
satisfactory service. f" 

Cot:.clusion. No.8: ''Rule S> as presently st:4ted, 
shoUld be removed from Gray Line r S tariff. ft 

Gray l.ine relies on Tanner Motor Livery, 35 eRe 22, in sUj?port of 
these exceptio:J.S. The reliance is misplaced. 

In T~nner Motor Livery the applicant r s attorney "pointed 
out tb& t in operations within the limits of cities cove:ed by the. 
certifiezte the eY..:l:: :,~u~e sho1.:1d not be laid. down, thus mz!d.ng, it 

possible for a sight-seeing bus operator to ~ansport p~s3engers to 
poin~s within such cities that may be of interest to travelers and 
~1hich eOT..:.l(: no't be visited saould a definite, fixed rout:c ~ ?re­
s:rioed. H (35 CRe at ?23.) The Cotcmission in tbz.t decision s~ted 
that ''ire are inclix::.ed to ta!,e th:ts \"iew of the toatt~r as being 
reasonable ancl within the proviSions of law." (35 eRe at p.2S .. ) 
Thcs, s.«:::.c of the tours autho=izee in the eusuing certificate of 
public convenience and ncc~s$ity 'Were bot'Wcen p¢int:s.~ .... '"it..""lout 

sp-ecifyi:tg .a route> .and some cont:line<i area authority within citie.s 

(35 CRC a.t P?24-2S). 
'r.o.e Proposed Rel?¢rt c:c:rr.;,c:ly states that the Commis$ion 

1:':::$ jurisdiction to issce;, as. it did in Tar.ner MO'i:or i.ive-::y) an 
a:~e 0= service territory type of cer~i£ic~te: 

"The content'io'C. t!!.::!t t1:.e Cocmission 11.;:s :0 j'.~::'is­
clieeion to gr.a:lt: a $~rvice tc:r.cito::'y type of 
certificate is :ot we~l ~en. C:a~ence Cra ~ 
S~ .. --... a~ r. 5<:.1 .• M .. M --...... <f'.t:e- ''''I' ~'> .",. C -....x .... u., - .. .,. ~, 1 ~ _ J..~Q._L.J,J... *' "'" ~J. __ • #0 • • 

23~.) Tb~ ~u~stion to be aete~~e~ ~crein is 
one 0: desirabi~it7 not jc:-.i.s<iictio:l .. rt \p'..co!,o!;c-<i 
R~por:;, p. :r.S .. ) 
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The Prot>Osed Report correctly 'further holds that where the CoI:mlis­

sion has established a s?eeifie ~oute or specific points in a cer­
tific~tc of p1,;blie eOtl.ve:lience and necessi~ ~ Gray Line ca-:mot use 
its Tariff Rule S to ehange or mO<:lify the s?ecifie grant made by 

tile Cox:::nissiotl.. 
"!he dicta in 1'aw.er and ~tiff pub lishings by 
Gray Line cannot supersede specific orders of 
the Commission. ~la~ v. Coast ~ck Lines~ 
Inc., 21 C.R.C. 53 , a"firmea, Coast 1r..lck 
't!iies v. Railroad Commission~ 191 cal. 251; 
I~terlines Motor ~ress~ 55 Cal. P.U.~. 57; 
S~erra W~ter eo., ~ 631. P.U.C. l86.)· 
(?roposed Repor~, p. 27.) 

Furthemore ~ as the Propos~ Report also indicates, Gra>9 LillO 1 S con­
tention was previously rejected by the Commission in Or~nse Coast 
S'ightseei.ng Co., su?ra, 70 Q:l. ?U .. C. 479 at ? 4.86. The Com:ois. .. 
sioI:. approves Find:i.ng No.. 15 and Conelusion No. S. 

Gray Line takes exception to Finding No,. 6. whieh states 

"It ".vould be adve::-s,e to the public inte:est to· 
grant Gr~y LiJle the broad authority it seeks 
h.erein bee.<luse it does no~ have the requ.isite 
fit:1ess to hold :;ueh authority. rr 

Before cxamin5ng this contention) it s~ould be noted thzt ~hc 
Presiding Examiner found that Grey Line did not have the ~~~uisite 
fitness for the broad authority sough~ herein. He did no~ :incl ~ba: 
it W3S unfit fo:::, the ,grant of any new .authority. ::0. fact, the 
?:'o~osed Re?Ort does provide for the granting of additiot!al operat­
ing authority to G:ay ~e. 

T'J:le ?roposed Report sets for~ thzee :easoos for the 
~i'O.dins o'f unfitness which arc <:s follows: 1. '!he cavs1:':er "A'ZY in 
w~ich Gray Line ap?lied its Tariff Rule S to extend its o?~r~ti~ 
.2";.t:ilori~y (Proposed Report~ ?? 27-2S): 2. T'Ae way in whiea. G'C<1Y 

:'i.."".c ,:!ez.lt -:.r':'eh additives to tb.~ ciet".dm.'-"nt of t~e ?ublic (?ro:?Os~e 

:;::'~port, Pi? 205-27); S. Tee r.1te im?aee of its eonc.\:ct t:.."'l.de: the 
f:i:sc ~~O ?oints (?rcpo:ed P~?O=t, pp_ 24, 26> 29) • 

.. 13-
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We h3ve previously rejected Gray Line's contentions with 
respect to the finding and conclusion on its Xariff Rule 9. 

Gray Line contends that questions dealing with its ~rac­
tices relating to addi:ives should not have been decided in this 
matter. It cites The Gray Line Tours Cc .. , 69 Cal PUC 445, in sup?Ort 
of thi.s contention. There is no merit in this position. In The 

Gray Line Tours Co. the Commission declined to dete:mine the ad"Tcr­
tising issue presented therein (69 Cal PUC at p.466). !his was 
because "the ta!d.n,g of evidence on the advertising is~ue was defe~ed. 
and therefore any findings and conclusions concerning that issue- to 

should also be deferred until the record is com91e~e.': (G9 Cal.PUC 
at p.!.'J47.) Iu t:b.e proceeding at bench extensive evidence was 
properly received ~th respect to Gray Line's ?ractices in connec­
tion wi~ additives (Proposed Report:, flP. 25-28). ThePresiding 
Exe:niner not only considered this evide:l.ce on the question of 
fitJless, but 31so ¢o'C.clueed that corrective action should be taken 
wieh res?ect to these practices (Conclusions Nos .. 24-26). We ag:cc 
wit:iJ. the diSCUSSion> f~Lndings., and conclusions whicil consider Gray 
Lin~'s p~actices rela~ing to addicives. The Commission would be 
remis~ ~ performing its public duty if it did not act u~on the 
prac~ices in which the record h~cin discloses Gray Line had been 
engaged. 

Gray Line and Airport Service - O=ange Co.ast have ::iled 
var.ious exceptions to s~ific tours or certificate proviSions. In 
con.sidering 'th~se ~,,<ceptio'C!S, we .;::gree with the statement of ~hc: 

Pres-icing Examiner taat: tiThe matter has. been made unduly cOt:lt'lex 
bee~use Gray Line MS cOlWined both reqo:ests [for rect3t:er:ent of 
exist~ operating rights end additional operating authority] i'C. the 

9ro,osed deccription of requested territories withou~ proper~y 
delit'!~ti:lg eetwee:'l. the a::~a whic1:t it cla~ to Mve t'lutllority 1:0 

ZC~]C: Z:l~ ·~t which it seek::;. authority to serve." (?roposed 
Report, p .. 16.) 

-14-
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Gray Line contends tba~ some of the alleged deficiencies 
~ou:d be obvia~ed if the Pre~iding Examiner had received in evi­
dence ana ~tilizcd Exhibit 173> which it offered b\:t was ::1C'C 

admitted i:l evidencc. On the thirty-third day of b.earing~ which 
was the last day set aside for Gray Line to present its direct casc> 
Gray Line offered Exhibit 173> to which obj ection was made.. The 
record disclos~s the following: 

i'Mr. Geernaer1: [Atto:::ney for Gray Line]: I 
believe tha~ is all I have. I offer in evidence 
Exhibit No. l73.r7 

I~. Lyons (Attorney for Airport Service - Ora~e 
Coastj: I am going to object. It's a very th~ck 
document> and ! have not had an opportunity to 
re,,--iew it. I have not h<ld an opportunity to 
ch~ck these rou~es against the authorities> that 
they are spelled out: in the variou.s ce.rtificates. 
!b2reis no way to properly cross-examine 0::1 
this. t7 

't:Mr. Gee:-...zert: Mr. EY.am; ncr> these i=''UX'port :0. be 
operating rOl:tcs. This witness has not been pre­
sen~ed as sn e.."'q)crt on. the operati-og authority, 
and there is no need ~o cheek operati:g authority 
in orde:: ~o eross-~c wb.c:t tcstimo'Cy t.'b.is 
wiQl.ess has given or to cross-~xamine this exhibi::. II 

;'l"lr. !.Y.Ons: May:t inquire of co~sel in reply to 
~t?·: 

''M:e. Lyons.: .Are the descri.?tion!: attended t¢ these 
v.:lrious 1J:apS tskctl :r0I:!. the o~e.ti:lg au~orit!.es?t' 

tt~er Jar...~~: No. TV 

~'Mr. Geernecrt: The eviciencl! is that ~ese arc the 
routes that ~:~ ~tili=ed. Now> as you know, ~hc 
company ~oi.ds I!l.'lny authorities> .:.nd there h.:ts been 
no evidence that tbese :outes c~rrespond ~o any 
p~rtieul.ar o?erating .:lu~ority. ! tilink ~~t .cs a 
mattar o~ .:!rgu:nent __ tt 

* * * 
-15-
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''Examiner Jarvis: He bas the right t it is sort of 
ba.sic due proeess~ wben a witness 1.S produced the 
opposition has the right to cross-examine. This 
is something learned in the first year of law school. 
I am not disputing the merits of what is said may 
be true. My concern is to give Mr. Lyons an 
opportunity to ex.acine his way, not the way you 
would like him to examine. T'llis is why we have 
op?Osing cou:o.sel. I wouldn f t require you to 
examine the way 1fJr.. Lyons wants you to exami.xle. 

flI thixlk his objection in terms of his not having 
the oP?Qrtunity to compare this exhibit to the 
o~rating authorities on his point of view is 
valid.. He just hasn't had the time to analyze his 
questions from his point of view. Now he may be 
wrong on his point of v1.ew, but I don' t know . that 
he l.s.. :r have to give him that o?l?Ortunity. I. 

'1-i,r •. Geenaert: I have no obj eetion. I tb.in.~ that 
there 'WOuld be cross on this exhibit now and there 
could be cross." 

\"Examiner ·.larvis: No •• f 

'lIr. Geernaert: I have no objection to bim cross­
exanl:iniug whenever he wants to after he bas re­
viewed it." 

"Examiner Jarvis: But I have in lXIind my :ruling 
that the applicant's case is going to be con­
cluded this afternoon, and I am not goi'C.g to 
tolerate in a:lY way, shape or form any extension 
of the applieant' s 35 days, a:1d I made- that 
plain last time. 

"It appears to me that the protestants and inter-
ested parties will be put to undue advantag2 [ sic J to .".,/ 
have to cross-examine on this exhibit immediately; 
and for that reason I am going to sustain the 
objection to its ~ubmission, and it will be marked 
Exhibit No. 173 for identification." (Reporter's 
Transcript, P? 4-353-4352.) 

The Commission :inds that the Presiding Exam:tner did not abuse his 
discretion in %efucing to admit EXhibit 173 in evidence. The dis­
cretion was pro?erly exercl.sed in the light of his previous ruli:o.g= 

lim1ting the production of evidence (.Ru1e~ Nos. 58 and 63) in order 

-16-



e 
A .. 49177 ct ale NB 

to bring the proeeeding to an end within a rea.sonable r>erioe of 
tiIte. We rejec~ the :;;uggc!;tion by Gray Line that furthc:- heerings 

be held o~ this matter. Likewise> we =cject a s~lar !;uggescion 
by the st:.:lff tb..s.t fu....-t:he::- hearings be held ~o recei.ve evic~ce on 

whethe. Gray Line had abandoned other operating authority.. If, after 

the modifications hereinafter oade> additional relief is deemed 
necessary it my be secured by an appropr...ate ap?liea:ion, cOall?:'.eint, 
or order instituting investigation setting forth the particular 
issue or ~c~l siecation involved fn ~he light of the dcte~­
tions made herein. 

Airport Service - Orange Coast takes exce?tion to 

Itet:l 500, Tour ~"2 in the proposed certi£ie~te. It is a=g-..lCd test 

this item eA~ends the authority granted Gray Line in Decision 
No. i7732, particularly with. respect eo direct service from the 
An.e.b.eim - BuCtla Park Area> without any sup?Ort in the reeord. '!hi:: 

cxc~?tion is well taken. 'W"hile these consolidated proceedings wc:e 

?endinz, Gray Line fi~2d Application No. 51941, which requested 
authority to serve Lion Country Safari. The Ap~!ieati~n requested 
au.t!:i.orl.ty to serlc from. speci~ied areS$., A:tc::- bearing, the app:i.ica­
tiotl was granted in Decisicr. No .. i7732. Taat decision provided it 
w~s ~~bjcc~ to modification herein. Eowever, since no evidence W~~ 

?resentec. herci:;. with respect to Lion Country Safa=i, Gray ~it:.e 
s'houl& not: be authorized di=ect authority from. tb.~ Anaheim - BUe:le 

?ark Aze..~. Finding No. 30 and Certificote !~em No. 15 will be moci­
ifiee accordingly. 

Gray Line ~~~:;; exception to!tcm 330, Tour 6 of the pro­
?Osed certificate.. It is contended that under Item. 330~ the !..O5 

P~ele$ - San Diego - Tijuana Tour would be unnecessarily long a~~ 
that the descri9tion docs not give recognition to the authority 

sr~nted in De:ision No. 55475 i:l. Applieation No. 39120. 'l'he::c is 

merit in this contention. Pro~osed :~em 330 s?ecifi~ the use of 
the Coast liighway from Los klgeles to San Diego. Decision 
No. 5511 .. 75 s1.!thorized Gray Line to' o?er.:!!te various toa'S :rom 

-17-
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Disney13r.d end Knott' $. Berry Farm (Anaheim - Buena P~~!( }.re/J). One 

of :..":.esc t:ours ~s to Sa::. Diego - Tiju.:tla. In the Proposed Re~r: 
ic was fo=d that: Gray :::'iAle r S o,eration5 1.."1 the los Angelc$ krea 

genere.lly origin.ste<i from its Los P..ngeles tenainal. (Findings 
Nos. 35~ 46.) The proposed certificate was designed to re~lect su~h 

operations. However ~ ,A:~.aheic. - Buena Park is 0:1 one route from 
!.os A1:.geles to Sa::l. Diego. In the circumstances. ~ the Com:::J.issio:l 
finds that Item 330 shou!.d be modified to provide tMt Gray Line be 
authorized to operate over the most convenient and expenditious 

route from Los Angeles to s...--n Diego with autho-:ity to pick up 

passengers enroute at Anahe~ - B~ena Park. 
Airport Service - Orange Coast ~(es exception to It~ 100 

which estab:i.ishes a Newport ~ch - Balboa Territory. !t is a=~.led 

that there is no evidence to support this item.. t'le agree. Deci­

s~on No. 60660 in Ap~lication No. 42112 authorized a Newport Eeach -
Balboa Territory as a destination tour point for tours originati:g 
fro:l Ri"".e:si~e. ~he reco:ci herein inciicates that G:ay Line is 
presently not origili2.ting tours in. River:;ide. '!he hesiding Ex<:m:.ner 
found that Gray ~~ shou:e be authoriz~ to continue its P~verside 

authority in connection wi~ e Pelm Springs - Riverside ?icl~~p 
which would lin!< up ..... "i~ ~oUZ's from Grey Line's los Angeles termin..'ll 

(rropozec. Re?O=t> p. 40, fn..1S; 7inding No. 47). There is, howc\"er~ 

no justification i~ the record for granting ~ New~o=t Beach - 3albo~ 

Territ.o:cy :::s a nonexclusive pic!ro? territory and it shou.ld be deleted 
fro: the ?roposed certificate. 

Gray Line and Airport Service - Orange C«:st take excep­
tion to various tour routes in the proposed certific~te. !n con­
:;idering these exceptions we first observe that Item 300 of the 
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proposed certificate provides that: 

SECTION III, Tours ~uthorized from Los A.~eles Area. 
Item 300 The specific tour authorizations, as designated 

herein, shall be operated from '!he Gray Line Tours 
Co~ny Los Angeles Terminal for passe~ers picked 
Uk> in the Nonexclusive Pickup Territories as set 
forth in Section II of this certificate. 

It is perfectly clear ~t when a tour description in Section III 

says '1.eaving Los Angeles" it is governed by Item 300 and it 
means leaving Gray Line's Los Angeles Terminal.. We M?'e modified 
Items 305 and 420 to remove any ambiguities which ~y have existed 
therein. 

'I'b.e parties also indicate that certain tour descriptions, 
which are restated from old decisions, do not accurately reflect 
the present route followed by Gray Line. Where there is evidence 
in the record to reflec-e the new route and the tour content has not 
been substantially changed and where the variance has come about 
because of the construction of new :free~ys or t:le eb.a:lSe in strce~ 
traffic pa.ttern, these tour desC1;i?tions will be revised. 

Gray Line, as ?art of its exce?tions, contends that Itet!s 
15b llud 505 in co'O.jun~tion ""'Yith a portion of Finding No. SO 
ic?roperly precludes it from giving direct service f:om the ;~beim -
Bue:l8. Park krea to Marineland~ which it was granted in D~i$ion 
No. 72357 (67 cal PUC 129). In Decision No. 72357, the Co~ssion 
authorized both Gray Line and O:ange Coast to provide ei~ec~ service 
from the Anaheim - Buena Park .A%ea at Ma~ineland. Unli!ce the sit­
uation with respect ::0 service from Anabeim - Buena Park to 
Universal City ~-udios, where tl:e Coromis~io:l. found that Gray Line 
bad aballdoned its direct route (Or.::rnge Coast Sightseeinz Co., su?r~~ 

70 ~l PUC 479):- no $ucb. f:Lnding is :.ade in the ?t;o?osed Repor';: 
or ether decision of the Commission. T~e direct service authority 
from Atwheicl - BuetlOl ?.ark to Marineland will b~ restored in the 
cc~ti::ieat'e. 
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e 
A.49177 et al. NB * 

Gray Line contends that the proposed certificate should 
include authority to reverse tours in some instances (start at the 
last point and proceed over the route to the first point). It 
argues that this would permit it operating' flexibility to avoid con­
gestion at its terminals or various scenic attractions. !he point 
is well taken and the certificate will be modified accordingly. 

It would unduly enlarge this decision t~ discuss the other 
exceptions made by the parties. The Commission has considered each 
of these exceptions and finds that they have no merit. The Proposed 
Report correctly determined the matters raised by these exceptions. 
No other points re~uire discussion. 

The Commission adopts as its own all of the findings, con­
clusions and order of the Presiding Examiner in the Proposed Report 
except for Findings Nos. 28, 30, 37, Conclusion No. 16, Items Nos. 
10, 15, 100, 135 (deleted), 305·, 315, 330, 420, 430, 445·, 450, 465, 
50S, and 510. 

Finding of Fact No. 30, Conclusion of Law 16, and Item 
No. 510 are hereby modified to provide for a period of one year 
(rather than 5 years) as the time in which Gray Line shall have to i 
institute service on Sunset Boulevard to prevent the- lapse of such 
authority. 

Finding of Fact No. 30 is hereby modified 8S follows: 
30. In Orange Coast Si~htseeing Co.~ Decision No. 76527 in 

Application No. 49 30, the Commission found that Gray Line 
was not operating, and therefore had abandoned, a 
tour which authorized service from Anaheim - Buena Park 
to ~niversal City Studios and the NBC Studios in Burbank. 
The Commissio~ held that Gray Line was not an existing car­
rier within the meaning of Section 1032 and authorized 
Orange Coast to provide direct tour. If Gray Line is given 
pickup authority in the Anaheim - Buena Park krca, this ~ 
coupled with the direct movement authorization provided for 
in ~he case of a sufficient number of patrons, would in 
effect give Gray Line authority to serve directly from 
Anabeim - Buena Park to Universal and NBC. There is nothing 
in 1:his record which would justify a finding that Orange 
Coast is not operating this tour to the satisfaction of the 
Commission. A Section 1032 problem. can be avoided by pro­
viding that the direct movement authority wi.ll not apply 
to tours from Anaheim - Buena Park to Universal and NBC. 

-20-
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Decision No. 77732 in A?plication No. 51S41 granted 
Gray Line tCII:po:.ary .r:utno:ity to serve Lion Country 
Saf.sri from various points. The ).nsheim - 'E-.:e:w • 
?ark Area was not one of said point:;. O':'ange Cos.at 
was authorized to serve Lion Country Safari fro:: 
the Anaheim - Buena Park krea in D(:cisio::l !~o. 7S602 
in Applications Nos. 52941 and 52942. A Section 
1032 problem can be avoided by providing that the 
direct: movement authority will not apply to tours 
from Anaheim - Buena Park to Lion Cotl:l.try ~fa:-i. 

Finding of Fact No. 37 is hereby modified ~s follows: 

37. Pursuant to authority gran:ed in Decisions Nos. 
76877 and 76591 in Application No. S1591~ Airport 
Coach Se::vice and Airport Service, Inc., merged 
and tbe successor corporation now operates un~e= 
the name of Airport Se:viee, Incorpor.atcd. 

l~-port Service, Incorpo:-ated, is authorized to 
operate as .a passenger stage corporation between the 
following poi~ts: Los }~eles International Air90rt, 
on the one ha:ld~ and Pasaden.a., Long Beach, N~.\'Po::'t 
Beach, Sc'C.ta A:na, Orange, ,Anaheim, Bueca Park~ c:.:;"d 
wLli~tier-Pico Rivera ~ on the otilcr ~..an.d; a dcsc::;ibed 
AnOlheim Territory" on the one hand, and long Beach 
Muniei?~l I'.i%port, on the other hand. 

Items Nos. 10, 152 100, 135, 305, 315, 330: 42C, 
430,. 445" 450, 45:> and 50S in ~he certific~t:e of 
puolic conveni~ce and necessity rec~~eed by the 
Presiding Examiner in the Proposcci ~epo:-t a=e mo~­
ified or deletecl as more ?areicula::'ly set forth in 
Attachment B hereto and by this re.fer~ce made a 
part hereof. 

ORDER --------
IT IS ORDERED that: 

1. A certific~te of puolic convcnienc~ and nec~ssity is 
g:cn:ed to The Gra7 I.ine Tours Comp.::ny, .: co=?O::'a'C:'on, suth~rizins 
it to cpc::,c~c as a p~ssen8e= stage corpc~a:io~ fo~ ~ightsc~ing 
Pi.'=?oses;I as defined in Scct::'on 225 of t1"J.~ P-..1,blic U::il:"i;ie.: Gocl.~ ~ 

~~twe~n the points anc over the rc~te~ ?a~~icular:y ~et forth in 

A?pcr .. eix A att.:~hcd he~eto in. Attacb:l:nen'~ :s and maGe c part her.eof .. 

-2:' .. 



A.49177 ct al.~'B * 
2. The ccr1:i£ica1:e of public convenience and necessity granted 

in paragraph 1 of this order s~ll supersede the certificates of pub­
.lic convenience and necessity granted by the decisions hereinafter 
cnumera~ed) and any other decision granting The Gray Line Tours Com­
pnny sightseeing authori~y, which deeisions are hereby revoked: 

n~cision Number 

22863 
23154 
23235 
23302 
23457 
·23510 
23729 
24075 
c.I,090S 
2";303 
25610 
26569 
26SiO 
27163-
27:'64-
3.1162 
31396 
31$~, 
32:92 . 
32471 
33985 
40523 
40637 
41~9 
42867 
43434 
43859 
44874 
46~~1 
51125 
53151 
54190 
55119 
55475 
55S92 
56841 
60660 
71482 
77732 
79415 

Application No. 

16859 
17034 
17042 
17042· 
17132 
17201 
17390 
17683 
18206 
18441 
13633-
lS131 
19192 
19477 
19478 
21644 
22J,t52 
21667 
21645 
21645 
23833 
28414 
281.i45 
2S:i~)5 
302.039 
30672 
30912 
31S2L~ 
32553 
35706 
37397 
38124 
38564 
39120 
39525 
39932 
42112 
47365 
51941 
52974 
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Date of Decision 

9/13/30 
12/10/30 
12/30/30 
1/19/31 

3/2/31 
3/16/31 
5/25/31 
9/28/31 
6/20/32 

10/24/32 
2/6/YJ. 

11/Z5/33 
11/25/33-

6/18/34 
6/18/34-
8./1/33 

12/27/38 
3127139' 
7/25/39 

10/17/39 
3/11J4~1 f 
8./19/47 
2/Z€/47 

5/al!yS 
5/1C/:'9 

!.O/24i!;9 
z/2SiSO 
10/9/50· 
10/S/51 
3 IS/55 

3/Z8/56 
12/4/56 
6/ll/57 
3/27/57 

12/16/57 
6/17/SS 
8/30/60 

10/25/66 
9/15/70 

11123/71 
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3. Within one hundred twenty days after the effective date 
of this order ~ The Gray Line Tours Company shall amend or reissue 
its sightseeing tariff (Cal. P.U.C. No. 22) and timet~bles to con­
form to the authority granted herein and other provisions set 
forth in this order. The revision of said tariff and timetables 
shall be on not less than ten days' notice to the Co:missionand 
the public. 

4. In providi'a.g service pursuant to- the ce=tifiea'te granted 
in paragraph. 1 of this order, !he Gray Line Tours Co::lpany shall com­
ply with and observe the following. service regulations. Failure to 
do so may result in a cancellation of the operating authority 
granted by this decision. 

a. The Gr~y Line 'l'ours Company will be 
required, among other things, to comply 
with and observe the safety rules of 
the California Highway Patrol, the rules 
and other regulations of the Commission's 
General Order No. 98-A and insurance re­
quir~ents of the Commission's General 
Order No. lOl-C. 

b. The tariff and timetable filings t:ade 
pursuant to this order shall comply with 
the regulations governing the construc­
tion and filing of tariffs and timetables 
set forth in the CommiSSion's Gene=al 
Orders Nos. 79 and 98-A. 

c. The Gray Line Tours Company shall main­
tain its cccounting records on a calendar 
year basis in conformance with the appli­
cable Uniform System of Accounts or 
Chart of Accounts as prescribed or adopt­
e~ by ~his Commission and shall file with 
the ~ssion on or before March 31 of 
each year, an annual report of its oper­
ations in such form, content, and number 
o~ copies as the Cot:ml.ission, from time to 
tl.m.C, sb.a.ll prescribe. 
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5. The Gray Line Tours Company shall delete its prcseuc 
Ite: 9 f~om its sightseeing t~riff (Cal POC No. 22). 

6. When Tae Gray i.ine Tours Company is authorized to es:ab­
lish a tou= which is permitted to go to ~ particulzr type of 
attraction and it hes the alternative authority to go to several 
s?ecific attractions of thet type, it shall, if it utilizes a· co~­
bination f3re mich ~eludes admission or other ch.."lrges which vary 
at the several specific attractions, publish in its sightseeing 
tariff individual c~ination fares to each specific attraction. 

7. The Gray Line Tours Com?any shall maintain in its sig.."'t­
seeing tariff an info~tional section listing all additives which 
it utilizes in connection with to~s that are advertised and sold 
witt~ c~?¢nent charges separately stated. 

8. A certificate of public convenience and :l.ecessity is 
granted to The Gray Line Tours Company, a corporation, as defined 
in Section 226 of the Public Utilities Code, between the points and 
over the routes ?8rticularly set forth in Appendix A attached 
hereto in Attaebm~t C and made a part hereof. 

S. Appendix A of De~ision No. 61751, as neretofore emende1 
i:: f1.:.rther amended by incorpora ting therein Fourth Revised Page b~ 

and Origin.:tl Pages 1Sa, 13b and l3e att.:ched hereto in A?penci.ix A 
in AttacCoe~t c. 

10. The certificates of ?ublic convenience c:d necessity 
issued ~erein are subject to ~e following provisions of law: 

Tne Cocmi$$io~ sb~ll have no ?ower to a~~ho=­
ize the cepitaliza~ion of the certific~tas 
of puolic convenience ~nd nece3sity, or the 
right to own, o?erate or enjoy such franchise 
or certificates of public convenience and 
~ecessity in excess of the aoeunt {excl~sive 
of 4~y tzx or a~~l charge) actually paid to 
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the State or to a political subdivision thereof 
as the consideration for the issuance of such 
certificates of public convenience and necessity 
or right. 

The effective elate of this order shall be twenty days 
after the date hereof. 

Dated at ___ ..II$w2~..:.;.Frn~lI~ci~!$9~ __ • California, this 1;/171 
day of ____ f_fBlw_AA_Y_-", 1973. 
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BEFORE !BE PUBUC U'l'n.InES COMKLSSION OF n1E STATE OF CA.I..IFORN'V. 

In the YJ3.tter of the ApplicatiOil. 
of THE GRAY LmE TO'ORS COMPANY:J a 
eorporation~ for a certificate of 
public convenience and necessity 
as a passenger stage corpora~ion~ 
in consolidation of and in lieu of 
its existing authority_ 

In the Matter of the Application 
of THE GRAY LINE TOO".RS COMPANY for 
a certificate of public convenience 
and necessity to operate as a 
pass~e= stage corporation. 

In the Matter of the Application of 

THE GRAY LINE TO'ORS COMPANY 

for a certifica~e of public convenience 
and necessi~ to ope:ate as a passenger 
stage corporation~ in extension of its 
existing authority to operate tn sight­
see~ s.e:vice from Disneyland terrl.tory 
and Knott r s Berry Farm territory with 
specified tours. 

Application No. 49177 
(.Filed February 28~ 1967; 
Amended August 31 ~ 1967) 

API>lication No.. 49980 
(Filed January 30,. 1968;; 
Amended March 18' ~ 1968) 

Application No. 50434 
(F!led July 26:J 1965) 

Berol ~ Loughran & Geern.e.ert ~ by Bruce R. Geernaert 
and l"'arshall G. Berol, Attorneys at i.aw~ fo::­
The Gray Lliie 'tours Compa!'l.y, applicant. 

James ~ ~.> Attorney at Law, for Ai...-port 
Coa ce ~ Airport Service, Inc ~, M & M 
Charter Lines, Orange CocilSt: Sightseeing 
Co. > J'a.ck A. Roesch, dba Western Trail Stages 
and California Sightseeing Tours; Knapp, Gill ~ 
Hibbert & Stevens, by 'tIJarren N. Grossman and 
Karl K. Roos, Attorneys at t:aw, for. Alfred L. 
kiddIe> aM Riddle Scenic Tours, !~ckerbocker 
Tours, Inc. and American Transit, Inc.; 
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'Leonard Swenson, for American Transit, Inc., 
aSa Aciarican Sightseeing and Tours; 
Milton McKay and Howard Beards lev , Attorneys 
a'l: Law, C. J. Holzer and Boyd Emrick~ for 
Southern califo~ Rapid Transi'l: District; 
Bernard A. Johnsen, for Knickerbocker Tours, Inc., 
proteseants. 

Bertr.a%h S. Silver, Attorney at Law, and .!a1lles E. Denning" 
for l-".cA. Inc .. and Universal City Studio Inc .. , 
McCl.ltchen, Doyle, Brown & Enersen, by Craig Ycltee, 
Attorney 3.t Law, for Greyhound Lues, IriOc., 
California Parlor Car Tours Co., The Gray 
'Line, Inc. and Southern California Sightseeing, 
Inc.; Russell & Schureman, by carl R. Fritze, 
Attor':l.ey at Law, and Robert W. Hancock, -z:or 
American Bus I.!nes, Inc. and Transcontinental 
Bus ~rvice, Inc.; Hen;I E. Jordan~ Chief Engineer­
Secrettty, for Bureau 0 Franchises and Public 
Utilities, City of tong Beach; Morris M. Ratner .. 
COcmissioc.er, Board of Public Utilities and . 
'transportation and R. W. Russel, Chief Engineer 
and ~eral Manager, by K. D. Walpert, Public 
Utilities Engineer, Department of Public Utilities 
and Transpor::ation, for C1ey of Los Angeles; 
Edward "to Butler. City Attorney,. and John Wo Witt, 
Chief D¢Puty city Attorney,. for City of San DiegO'; 
Arthur -:.... Me In! • for A & A Tours, Inc. and 
Ai'ithony S'iarquette, for trSee Santa Barbara" Tours, 
interested parties. 

Fred G. Balleng,er and William ~o Kendall, for 
the commrss1on staff. 

PROPOSED REPORT OF 'E:lI:A.l.'1INER DONALD B.. JARVIS 

The Gray Ltne Tours Company (he:einafter referred to as 
Gray Line) first filed with the Cotmnission Application No .. 49177. 
That application. seeks a restatement of Gray Line's existing 

sightseefng operating authority in an in-lieu certificate of public 
convenience and necessity and additional sightseeing operating 
authority of considerable magnitude.. Application No. 49980 is 

one in which Gray I.ine seeks authority to serve an arena in Inglewood 
kno~'1l as The FortIm. w1.th express bus service from various areas in 

Soutbern California. Application No. 50434 is one in which Gray 
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Line seeks an exteosion· of its sightsee~ operating aut~ority more 

limited than that sought in Application No. 49177.. Applications Nos. 
49980 and 50434 were filed after the commencement of the hearings 
in Application No. 49177. They were consolidated for hearing 
with Application No. 49177 ~cause of interrelated subject matter. 

'l'birty-seven days of public hearings were held in these 

consolidated matters.. The hearings were ~eld in 1.os Angeles, San 
Diego, Santa Barbara and Anaheim. I presided at thirty-six days of 
hearings. To avoid recalendaring~ beea'\lSe I ~~s ill on a cay upon 
~07bich a hearing was scheduled, the parties stipulated that 
Exmtiner De'l;.]'olf could preside in m.y stead.. I have carefully reviewed 

the transcript and the exhibits received on the day in which 
Examiner DeWolf presided. 

I>Jring the period when the hearings were in progress a:ld 
while the consolidated matters were 'U1lder submission the Commi.ssion 
entered two interim orders in Application. No. 49980 (Decisions Nos. 
75983 and 74421) which granted Gray Line interim authority to se::ve 
The Foru:::t.. The Commission also entered Decision No. 75339 in Appli­
cat~on NQ. 50434 which denied a motion by Gray Line seeking 
t~porary authority to expand its piclQlP territory in the vie~ity 
of Disneyland and 'Knott t s Berry Farm.. In addition,. the Commission 
ente~ed Decision No. 77732 in Application No. 51941, which was 
not consolidated for hearing herein.. Decision No. 77732 granted 
Gray Line temporary authority to serve the Lion Country Safari,. 

Orange County, from Beverly BillS, Glendale, Long Beach, ?asadcna, 

Santa 110nica and Los Angele::;. Decision No. 77732 provided that 
the temporary authority therein granted tlshould be subje<:t to revision, 
c:h.ange or modification in decisions relating to Applications Nos. 
49177, 49980 and 50434.17 
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The :t8.terial issues presented in this proceeding, are as 
follows: 1. Has Gray Line abandoned any of its operating authority 
so that it ought not to be restated in the in-lieu certificate of 
public convenience and necessity requested in Ap?lication No. 491777 
2 .. _ To what extent ~ if any ~ do public convenience and necessity 
require that Gray Line be granted additional sightseeing operating 
authority'? 3. Does Gray Line have the requisite ability ~ includi:lg 
financial ability, to conduct the operations for which additional 
operating authority is herein sought'? l:.. Does Gray Line have the-· 
requisite fitness required of au applicant 't'1ho seeles operating 
authority from this Cocmissioo.! 5. Docs 'the Commission have 
jurisdiction over additional charges related to passenger stage 
sightseeing operations~ and~ if the Cc:mnission has such jurisdiction, 
to what ext~t should it be exercised'? 6. To what extent~ if any, 
do public co::wenience and necessity require that Gray Line be 

granted. operating authority to provide express bus service to The 
Forum from various areas in Southern Ca1ifo~ia? 

Gray Line holds numerous certificates of pt:blic convenience 
and necessity authorizing it to provde sightseeing service, pri.IIl3rily 
in parts of Southern California. Since 1930, the Commission has 

entered at least 38 orders increasing, modifying or d;m;nfsbing 
Cray I.1:le' s operating authority. Gray Line als<> holds authority 
to provde transportation to race tracks and special events in 

Southe-~ California.. 
LEGAl.. ISSUES PRESEN'I'ED HEREm 

Before dealing with the material issues raised in these 
consolidated proceedings it is necessary to first analyze and 
consider the impact thereon of various sections of the PUblic 
rytilitics Code, particularly Sections 1032 and 5402.11 

Y Unless otherwise indicated all references to Code Sections 
refe: to those in the Public Utilities Code. 
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The Public Utilities Code does not separately treat 
tr.a:.o.sportc.t1on for the purpose of "siglltseeing". Operators of 
extra-city s~tseeing service are passenger stage corporations 
as defined in Section 22S. (See also Section 1031.) Furthermore> 
the Public Utilities Code does not d.ef:!.ne the word "sightseei.ngfr

• 

The Com:cission in Clarence Crary, 65 Cal. p.U .C. 545> 554 indicated 
that: 

''E..'ttensive research bas failed to disclose a definition 
of the word by the Cal.1fox:nia courts. T'aere i~ no 
indica'tion 1:bat the Legislature intended that r sightseeing' 
should be cO:l.Strued ot:her t:han in its ordinary use. 
The adjective sightseeing is defined as follows: 

'siggtseeing: engaged tn> devoted to, or 
used for seeing sights (trip) (buses).' 
(Webster r s Third New International 
Dictionary> p. 2115.)" 

Section 1031 requires a passenger stage corporation to hold a 
certificate of public convenience and ~ecessity issued by this 
Cc::m:ission. Section 1032 in part provides that: 

rr <'I"f.. • i ma after h.o.ar· • ss ••••• ue co::mu.ss on y, ... l.tI.g, 1. ue a 
certificate to operate in a territory already 
served by a certificate holder unde: this part o~y 
when the existfne p3Ss~ser stage corporation 
or corporations servin& such territory will not 
provide such service to the satisfaction of the 
commission." 

The placlng together in one set of ~egulatory statutes 
of ~terci~y transportation and sightseeing operations has caused 
the Commission difficulties over the years. Intercity transportation 
(which includes transportation to and f:~ cities and airports) 
bas different charaeter..stics than s~tseelng> which is essentially 
recreational. 

InteJ:'c::,Zy transportation involves the movement of persons 
on a reguJ.;tr schedule between points w1.thout narration and without 
regard to the purpose of travel. These trips are required to be' 
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operated regardless of the number of passengers involved. Gener~lly~ 

no pickup service is provided.. A passenger need not return to the 
point of orig!:o... Intercity transportation is 1:Scd by persons going. 

to ~d from work, for going shopping, for going to sChool, for going 
to a place where x:edic:al treatment may be had~ for business purposes, 
etc. Some users of intercity transportation use it for recrea~ional 
purposes; such as going from a city to an airpo=t to begin a vacation 
trip or goinz fram one city to another for vacation purposes. There 
may be a very Steall tl.~r of passengers wb.o tal«! .c trip on an inter­
city CQrrier solely for the purpose of observing the surroundings 
along the route. !here are others who may select ~tercity passenger 

s1:a~e ttansportation ewer a different mode of transportation because 
they desire to observe the surroundings along the route. 

Sightseetng transportation usually consists of dcpartio$ from 
a point and returning to that point, generally on the ~ vellicle .. 
Y~y sightseeing tours are sCheduled, although the oper~cor's authority 
usually provides that he need not operate a tour unless a specified 
minimum number of persons parcbase ticl~ts for the tour. Other 
sightseeing to\lrS may be on an on-call basis. ~e operator is required 
to run the tour if a specified minimum ~~~~ of persons request 
and ?urchase ticl<ets therefor prior to 3 specified time interval. 
Most sightseeing tour operators include as part of their se..-v-ice 
the picku? and return of patrons from various hotels, motels, te::mi­

uals, etc .. t~ the point at which the tour beginS. 
Y~y sightseeing operators hold authority for and conduct 

more than one tour.. The customers ... ·'ho utilize the picla:p servi.ce 
may desire to tal~e differ~1: tot:rS. The CTJ.Stomers who are collected 
in the pickup service ae taken to a terminal or staging area .... 7here 
they are placed on the vehicle .... :rbieh takes them. on the tour for which 
they have purchased a ti~t. If there are a sufficient number of 
customers at one or more j?ic:kup points to economically justify a 
direct operation, the tour operator may, on occasion, begin a tour at 
the pickup point rather than take the custocers to its terminal or 
other stag,:f.ng. area. Narration is provided on the sightsee:tn.g tou= 

but not durln,& the picI:up service. 
-6-
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Various operations are conducted under passenger stage 
authority for :;ightseeing. The classical example of a sightseeing 
trip is one where a vehicle begins the trip £r~ a given po~t 

and follows a :;pecified route observing one or more natural 
phenomer:.a or man made structures along the route 'tt7hich are regarded 
as worth seeing by the passengers. Narration ~lajIl:i.Dg that which 
is obserJ'ed is provided. On occasion, the vehicle may be stopped 
and the passengers permitted to embark and pass through or obtain 
a close.'t' vie"'w" of the attraction. The trip ends at the point of 
origin.!! As indicated many sightseeing operators have over the years, 
added the element of pickup service to this typo of sightseeing. 

Another type of operation conducted by sightseeing operators 
is one in ~-:bieh persons are taken to a point of interest, left there 
for a period of time and then rettlrned to their point of origin. 
There are several variations of this type of operation. Persons 
may be transported to .an amusement park, music festival, theater, 
movie studio, baseball g.:'.mc, etc. The route taken llUly or may not 
have any scenic attractions thereon.~! 'V1here there are no scenic 
attractions along the route the sightseeing operator may provide 
narration relating to the area generally. Upon arriving at the 
point of mterest the sightseeing operator mayor may not provide 
nar:ation or escort service. 

~/ Section 103l,. which, in part l establishes grandfather rights 
for passenger stage corporat10tlS refers to "sight-seeing buses 
on a continuous sight-seeing 'trip 'Wi.th one terminus only .. n 

3/ In Clarenee Cr~, 6S Cal. P .D'.C. 545 at p. 554 the Commission 
held that IIrn te context of Section 5402,. a t sightseeing trip r 
is one which is devoted to the observation of something along 
the route which is regarded as worth seeing by the passengers 
involved. Thus, a trip to a theater performance or a baseball 
game is not,. absent special circumstances,. a sightseeing trip 
witbin the purview of Section 5402 .. tr 'Ibis point is hereinafter 
considered. 
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For e."CBIIlple, one sightseeing tour to a movie studio might unload the 
~trons a.t the C'C.tra:nce to the studio where they .are transferred 
to vehicles owned and operated by the studio for sightseefng"therefn, 
'tdth narration provided by studio personnel. Another tour might 

provide for in-studio sightseeing and narration on the sightseeing 
operator f s vehicle. Pickup service is generally combined with this 
type of operation. 

Yet another type of operation conducted by sightseeing 
operators is one in which several points of interest in. different 
are~s are visited over a period of more than one day_ Y£sls and 
overnight accommod.'ltions are provicicd. Tours generally return to- the 
point of origin but some are one way only (e .. g .. , a t~ from 
San Francisco to Los Angeles, or vice versa> stopping in Monterey 
and Santa Bubar-a). Pickup service is usually combined with this 
type of operation. 

Ihe sentence in Section 1032 which has troubled the 
"CO'I:Cl::ission over the years provides that: 

rlThe cOIIll:tission may, after hearing, issue a certificate 
to operate in a territory already cerved by a certificate 
holder under this part only when the existing passenger 
~tage corporation or corporations serving suCh territory 
will not provide such service to the satisfaction 
of the cot:mission. r: 

'!be portion of Section 1032 here under consideration has 
proved to be vexatious in three respects: 1. Determining what 
constitutes, for the purposes of the statute, au Uexisting" passenge:­
stage corporation. 2. Determining what cO:l.Stitutes the "territoryrr 
of au existing passenger stage corporation. 3 • .t"\scertaining at what 
point in time the Cormni.ssion should make the determination that the 
existing carrier is not servi.nS to :tt~; satisfaction. In my op:i.nion 
the public interest and that of passenger stage corporations -.:-:ould 
be best served if the sentence here under consideration were removed 
by the Legislature from Section 1032. Then, tbe Commission could,. 
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.as it is permitted to do in the e4S¢ of highway common carriers ~ 

deal directly with the pr-mary issue of public convenience and 
necessity ~ the l1ght of the faets of the ~cter before it. Of 
course~ one elemeot in determining the exi8eence of public convenience 
and necessity is the impact of a request for new operating authority 
on exis'tiug carriers. However, until SUCD. 'time as the Legislature 
sees fit to repeal tbe troublesome sentence it must be applied. 

!be provision in question was originally enacted in 1931. 
(Stats. lS31~ c. 1220, p .. 2598.) In Fialer's, Inc., 33 C..R.C .. 
S80, the Commission construed tbe recently Ctlacted provision •. 
Fialer's 7 Inc.. filed an application to operate a "sight-seeing 
limousine service" covering three tours in the vicinity of San 

Francisco. The application was protested by Gray Line~ Inc. The 
Commission in its original decision granted the application on the 
grotmds that the proposed service was neto1 and different froc any 
then available to the public and that public convenience and necessity 

required the grantins of the application. A rebear...ng ~1as grat:.ted. 

At the rehearing, Gray Line, Inc. first raised the question of the 
Corcmissicm r s jurisdiction to issTJe a ce:tifieate to Fialer f s in the 

light: of the proviso here lmder eOo&ideration. On rehearing ~ the 
Commission held that "the proviso was intended to relate to 
apI>licatio:l.S for a new and different service frotl the.t preseb.tly 
rendered or which the existing operator or operators ~e entitled 

to retlder. The words employed clearly indicate thet reference "1as 
intended to a new service not now certificated. n (3& C.R.C. 880 at 

p. 884.) The Commission also held that 'fwhen called upon to deter­
mine the ability of the existfng utility to satisfactorily serve the 
public in the future, (the Commission] may judge it as of the day 
the newcomer knocks at the door. n (38 C.R.C. S80 at p. 334.) 
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Toese principles were applied in Fi.aler: 
nApp1y:-ng these conclusions to the facts presented 

in the i:lstant esse, it becomes apparent that the 
proviso now contained in section 50-1/4 [now Section 
10321 may not be invoked by the Gray Line, Inc.) 
to defeat the grant~ of the application of Fialer's, 
Inc. The Gray Line, !nc., correctly contends that 
it possesses 2nd has at all times possessed an 
operative risht permittfng the use of motor vehicle~ 
other than buses. Its offer nO~7 to o'Oerate standaro. 
type 1imousin~ as well can not, then", be taken 
a:: a counter ap"lication for a right to render the 
same cervice as" that proposed by Fialer f s, Inc. II 
(33 C.IL.C. S30 at p. 885.) 
'!he Supre'Cle Court denied a petition for a 't'7rit of review 

in Fialer (October 23, 1933) and it 'to;ras fol:!.owed from 1933 'tlXlti1 1966. 
(Santa Fe Transporta.t"!.on Co.., 41 C.R.C. 239, 289-94; San YlJl.tco­
Eurlingame Tr."lnsit Co. , 62 Cal. P.U .C. 721, 729; !-A.artinez Bus Lines=" 
50 C.R.C. 220, 223; v1alter ~. MCCov, 51 C.RoC. 11.3; see also .:roseph 

11iller, 45 C.R.C. 299, 303; Golden Gate Tou.'t"s, 4$ C.R.C. 753, 75-7.) 
During these years the cletermi.na.ticn of whether the applicant 'would" 
or "could" not sarve to the satisfaction of the Commission was deter­

:dned in the proceedfng for whic~ a~thority was sou8ht and a final 
order entered. (E.g., Y.artinez Bus Lines, supra, at p. 224 ... ) 
Rowever:p in 1966 the Coll:lission divided 3-2 in issuing. an Interi:l 
O~der which adopted portio~ of a Proposed Report by Examiner Gra­
velle. (Ta..~er Motor To~s. Ltd.) 66 Cal. P.U.C. 299.) Th~ 

Proposed Report stated that: 

'~aoner has anticipated an argument in opposition 
to its position on Section 1032 based '1.."pon the 
Commission f s decision in Re Fialer's? In.c .. 38 C.R.C. 880 
which was the first ease in wEICh the specific section 
under consideration was construed by the Commission.. The 
disCUSSion fn ~.alerts is directly contra to the argument 
of Tanner and is a"parent1y contra to the plain language 
of the statute and~the later Cocmissi~ decision as well 
as the J..rizona cases. While the statute as interpretee 
by laaner is highly restrictive upon the Cocmissiou:p 
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even in the face 'of a findi,nz that public convenience 
and necessity require the granting, of an application" 
the argtment is sound. The precise language in question 
is found in no other certification sections of the 
Public Utilities Code. If it is bad law" it should 
not be const~ed away but rather it should be legislated 
away. The sentence creates a restriction upon 
competition between passenger staee corporations absent 
the finding of un'to."il1ingness to perform by the 
existing cartier. Tamler has displayed in this record 
a willingness to perform any of the services proposed 
by Southern upon request of the Commission .. fl 
(66 Cal. P.U.C. at ? 312.) 

Examiner Gravelle then pro,osed a Finding No .. S,. ":'1bich provided th.:lt: 
"S. The last sentence of Section 1032 of the Public 

Utilities Code precludes the granting of a certificate 
of public c~enience and necessity to ~the~ California 
Sightseeing Company,. Inc .. 'CIlltil Tanner 110tor Tours" Ltd. 
has been Zivcn an oppor~ty to correct t~e deficiencies 
set forth in findinzs 4 tbrouZh S hereof. TI 

(66 cal. P.U.C. at p. 313.) 
1rae Cocmission did not adopt the exact ftodings proposed 

Its findings which bear on. the point: here 
considerati~ were as follows: 

"3. Absent Section 1032, public convenience and 
. necessity would require granting of application of 

Southern california Sightseeing Company,. Inc. 

"4. Tatmer Motor Tours,. Ltd. is not now providing 
a service satisfactory to the Commission. 

FfS. Tanner is willing to provide a service satis­
factory to the Commission. 

"Based upon the foregoing. findi:l.gs of face ~ the 
Commission concludes that the application of Tanne~ Moror 
Tours,. Ltd. should be granted and that further hearing. 
should be held on February 15,. 1967 to determine what 
efforts TaIl1ler Motor Tours, Ltd. has made to- improve its 
service and whether or not such service is satisfactory 
to the Corm:nission. '!he application of Southern california 
Sightseeing Compally, Inc. Will thereafter be decided. ft 

(66 cal. P.U.C. at pp. 303-04.) 
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The two Commissioners ~ho concurred in the result stated: 
"We concur in the result ~ including the order and the 

five Il\lXllOered findings near the end of the opinion. 
We do not agree with certain po):tions of the opinion~ 
particularly the suggestion that 1:he last sentence 
of Public Utilities Code Section 1032 contemplates 
that the Commission must give flnotieelJ of its 
dissatisfaction." (66 Cal. P.U.C. at ? 305.) 
Tb.erea£ter~ the Commission determined that the service 

rendered by Tanner ~as satisfactory to it and denied the applicatiOns 

of the other applicants. (California Sightseeing Co., Inc.~ 67 Cal. 
p .U.C. 125.) Tbe Supreme Court denied a Petition for a il1rit of 
Review in this proceeding. Since Ta't'mer the Commission has foll~ed 

the practice of giving the existing carrier notice that it is not 

serving to the satisfaction of the Commission and affording it the 

opportunity to correct its deficiencies. (E.g.~ Palm Springs 
Sightseeing and Charter Co., Inc., Decisions Nos. 75122 and 77224 
in Applica.tion No. 49904.) 

As indicated, the Supreme Court denied petitions for 
w.r:its of review in both Fialer and Tanner. A careful reading of 
these and the other pertinent cases leads me to the conclusion 
that the Commission has the discretion to determine whether the 
existing carrier will not provide service to the satiSfaction of 
the Cotcmission nas of the day the newcomer knocks on the door" 
Cfialer) or whether an existfng carrier providing ~atisfectory 
service should be placed on notice about such unsatisfactory 

service and given the opportunity to correct its deficiencies 
(Tanner). 

As indicated~ many sightseeing operators conduct several 
tours and provide a pickup service for custo~s who are brought 

to a central point where they are placed on the vehicle which will 
take them on the tour which they have selected,", Narration is not 
pr<N'1.ded d~ the piCkup service.. Extensive research has failed 
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t.o discl~e any ease which considers the question of whether a 
pickup area in which no narrated sightseeing occurs, is part of 
the territory of an existing. operator within the meaniDg . of 
Section 1032.~./ 

What constitutes the "terri.toryU of an existing passenger 

stage corporation is a question of fact to be determined 1n each 
case. (Greyhound l.ines, Inc. v. Public Utilities Commission~ 68 
cal. 2d 406.) In considertng applications involving intercity 
carriers where action by the Cotumission "could easily soon destroy 
the proper transportatiGu facilit.ies of the great ~s of people who 
must depend upon and are entitled to a reasonably adequate and 
convenient method of moving. at reasonable cost" (T. C. Gillespie, 
32 C.R.C. 515, 521) the Cotumission has tended to construe broadly 
what eonstitutes the territory of the existing carrier. (Greyhound 
Lines v. Public Utilities Commission, supra; Martinez Bus l.ines, Inc.; 

sppra; San Mateo-Burling3l:le Transit Co., 62 Cal. P.U .C. 721; M. R. 
Bunting, 53 C.R.C. 156, modified in D. 50054; G. E. Ferris, 53 C.R.C. 
201 .. ) However, in dealing with specialized types of passenger stage 
operations such as sightseeing and airport service the Commission 
has t.ended to construe narrowly what constitutes the territory of 
the existing carrier. (Orange Coast Sightseeing Co., Decision No. 

76527 in Application No. 49730, review denied)c S.F. 22731; 
Variety !.easing, Inc., 65 Cal. P.U.C. 264; Orange Coast Sightseeing 

Co., 57 Cal. P.u.C. 129~ 130; Golden Gate Tours, 4& C.R.C. 753~755.) 
These ~terpretations have been followed in related 

Situations. For example, in Greyhound Lines, Inc. ~ v. Santa Cruz 

Travel Club, Inc •• 65 Cal. P .U.C. 559; review denied S.F. 22413, 

fll In Orange Coast SightseeinfgCo •• supra, 67 cal. P.U.c. 129 the 
statement is made at: page 0 that: "Since neitber applicant 
nor any other carrier serves the applied for route. i.e., 
direct tour serviee from. Anahe:tm-Buena Park to Mar:ineland, tbe 
last sentence of Section 1032 is not au issue here.'t 
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the Commission construed the word "terminiH as including, the entire 
city of San Francisco where the operations were substantially 
those of the usual fntercity movement of passengers and also 
construed it to mean a specific point within San Francisco where· 
the operation involved was dissimilar to a usual intercity mov.e­
mente (65 cal. P.U .C. at p. 568.) 

I am of the opinion that lTterritoryU in Section 1032· 
refers to the tour conducted by a sightseeing operator and not 
to a. picl~p area. '!he Col:m:Dission :nay, if the public interest 
so requires,. grant non-exclusive picku.p areas without being 
inhibited by Section 1032. 
Section 5402 

Section 5402 prov.tdes that: 

''No- person, partnership~ corporation, or organization 
shall sell transportation by a passenger st~ge on an 
individual-fare basis for a sightseeing trip in 
California on a route for which a passenger stage 
corporation bas obtained a certificate of 
convenience and necessity if the seller tnteuds 
to charter or charters the passenger stage in 
California at a rate _per p<lssenger which is less 
than the individual fare for which the transportation 
is sold. rr 

Under Section 5402, if a civic fraterna.l, or other type of organiza­
tion decides to charter a vehicle for an outing and have the members 
p<ly their pro-rata share for the transport~tion~ and if the trip- is a 
sightseefng one on a route for which passenger stage authority bas 

been granted, the members must pay the passenger stage rate rather 
tb.a.n pro-rating the lower charter rate. The question of what 

constitutes a "sightseeillg trip" within the meaxdDg of Section 5402 
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was considered at length by the Commissio~ in Clarence Crary~ 
65 Cal. P.U ~C. 545 at pages 553-555 (review denied, S.F. 22413-) .. 
The definition of sightseeing trip contained in Crary will b~ 
utilized herein where applicable. 

As noted in Crary: "The applicability of Section 5402 
to a giv~ situation will generally involve a mixed question of 
law and fact." (65 Cal. P.U.C. at p. 555.) The 'Catter becomes 
particularly troublesome where a sightsee1:lg o~ator uses a 
major freeway to ta!ce a tour to a si:D.gle attraction. 'V1he::'c there 
are no particu.lar scenic attractions along. the freeway, the 
Commission can ~oid creatfng potential Section 5402 problems by 
granting authority between points (fixed termini, see Section 226) 
rather than route authority.~1 By doing so, the ~sion ~ 
grant appropriate sightseei.ng operating authority .... :ithoOl'C permit­

ting the preempt~& of non-scenic freeway routes to major po~ts 
of interest which, in some instances:» could cause an' i:1crease in 

charter rates to these attractions. 

~I In Application No. 5l941~ Gray Line sought authority to serve 
an zttraction kno .... m as Lion Country Safari ove= the Santa ADa 
and laguna Freeways from. various points. Decision No. 7i732 
noted that itA representative for Gray Line testified that 
there were no particular scenic attractions elong this rouee!' 
(p. 3.) The Commission granted Gray L:!.ne a te:npor.sry certifi­
cate ~ pending the decision in. these consolidated matters,. 'to 
serve Lion Co\mtry- Safari. from varioas points. 
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APPLICA.nONS NOS. 49177 and 50434 

Gray Line seeks herein an in-lieu certificate which would 
authorize it to serve within and among enumerated territories. rather 
than over specified routes or between specifically enumerated 
po1.:rJ.ts.§J It proposes to conduct two types of operations under the 
requested authority: 1. Regulariy schedu.led tours which have a 
fixed itinerary. Gray Line proposes to establish the itinerary by 
tar1f£ £i1 ings enanerating the points to be visited. It could change 
the itinerary by tariff filing. 2. Provide an on-call service on a 
per cap1. ta basis for tours which would be conducted to meet· the 
desires of 2S or more individuals. 

Gray Line also seeks extensions of its present operat:ing 
authority. The pr~ extensions are included in the proposed 
territories. !he two types of authority requested herein (restatemen.t 
of existing operating rights in an in-lieu certificate and additional 
operating authority) must be separately considered. Different issues 
and questions of law are presented with respect to each request. 'l'he 

matter has been made unduly complex because Gray Line has combined 
both req,uests·in the proposed description of requested terr:ltories 
without properly delineating between the area which it claims to have 

authority to serve and that which it seeks authority to serve~ Dis­
cussion of the requested service territories rill consider i~ with 
respect to both requests. 
Contentions of Gray Line 

Gray Line contends that i~ operatiDg authority should be 
restated in an in-lieu certificate because its operating rights are 
presently cont:.ai.ned in n1Jmerous certificates which arc cross-refer~ 
enced and do not have uniform language. It argues that attractions 

§j Application No. 50434 is a limited one. It seeks authority for 
additional pickup service in the Anaheim-Buena Paxk area, which 
area is encompassed by the broad request for additional operating. 
authority in Application No .. 49177. In the circumstances1 the dis­
cussion in the text refers primarily to Application No. 4~177. 
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and sights vary froe time to tir.le~ and routes are subject to change 
because of the opMli:og of freeways and the relocating. or directional 
c~ of streets. Gray!.ine asserts that if it is to m.eet the 
needs of t:he sightseeing public it must be gr~ted all of the authority 
it requests herein to have the flexibility to meet these needs. 
Contentions of the Protestants and Interested Part!es 

As indicated, various protestants and inoteres ted parties 
appe.a::ed in these consolida.ted proceedings 0 None ef the protestants 

or in~erested parties objected to the Cocc.ission granting Gray Line 
~ in-lieu certificate restating its p:esent operating rights o 'Ib.e.re 
was, however) controversy over what constitu1:eS the existing. rights, 
a po~t which will. be hereinafter cousideredo Various parties ob­
jected to the forc:L of the proposed in-lieu certificate, particuJ.aX'ly 

the service territory request. '!here were objee-:ions to some of the 
requests for addition3.l operating authorlty. 

A joint brief was· filed on behalf of protes tants A.il:port 
Coach Service, Ail:port Service, Inc., M & M Cb.ar~er Lines, Orange 
Ceast S!gb.tseei..ug Cotll?a:c.y, Jack A. Roesch, doing. business as Western 
Trail Stages,. and Cal1£onda Sightsee~ Tours, Inc. These protestants 
f~rst CO'::l.teuc. that th~ requested service territories are so broad that 
the grant of such authority 'Would authorize G:ay Line to operate 
direccly in competition and over the routes of existing operators 
w:Lthout any eVi.dencc that the existi.Ilg carriers were not rendering. 
se--vice to the satisfaction of the Commission as required by Section 
1032. these protestants also contend that the Com.ission is witho\;'t 

authority to grant a service territory t:J1>e of certificate; that such 
a certificate 'Would perc.it Gray Line to substitute its judgment of 
public convenience and necessity for that of the Co'c:ttIlission; and tbzt 

the service: territory type of ce--tificate wou:.d be illegal bee'3.use it 
'Would pe:m:it Gray l..ine to raise rates without p:oper 2.uthorlty f::om 
the Commission. 

P:rotestan~ Knickerbocker Tours~ I:c..c. and Alfred L. R:tddlc), 
do'!.ng b~iness as Riddle Scenic Tours, filed a brief in tllese matters ~ 
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'!hey contend that the award of service territory authority to Gray 

Line would give it cute blanche authority under $ectio:1. 1032 to 
foreclose any existing or future competitor from expanding its 
:;ervices to meet the future needs and convenience of the public as 
it may develop. 

Interested party" City of Los Angel~ filed a s'Catement of 
position in these matters. Los Angeles contends eat the request 
for se:viee territories, together with the request to revise itiner­
aries within these territories by t3riff fi1ixlgs" is an sttempt to 

. circ~vent the re<lSonable requi.reme:n'tS the Cotcmission has established 
for rates and routes. Los Angeles indicates that it opposes "such 
free wheeling ope~at:ions of a regulated public utility. If Los ~eles 
also contends ~t the granting of a service te...-ri tory certificate 

would, because of Section 1032" restrict eompetition and not be in 
the public interest. 

!be contention that the Cor:::mission has no jurisdiction to 
grant a service territory type of certificate is not well taken. 
(Clarence Crary, supra" at p. 554; M & M Trans£~-= Co." 67 Cal. P.U.C. 
23$.) The question to be detemofned herein is one of desirability 

not jurisdiet!on. 
Gray Line should not, however, be granted an in-lieu ce:tif­

iC3.te which would au.thorize it to serve within a:ld among enumerated 
territories for sightsee~ and piCkup service nor s~ould any addition­
al operating authority which may be granted he:r:e:tn be in that fo:rtll 
for the reasons ~hiCh fo11ow~ 

'!he restatement of Gray Line' 5 presently authorized opera­
ti:lg rights into service terri.tories would neces:;itate the enlargement 

of these rights o Further.::lOre, Gray Line seeks authority to revise 
itineraries by tariff filings within the tariff areas and authority 
to conduct special ~m'S. 'Ibe granting of service territory descrip­

tions for sightseeing and pickups wi.thout awa:dir.g Gray Line ~e other 
req~ted authority would not affo:d i~ the flexibility of operatiol:S 
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it seeks herein.. However, to grant such authority would be to grant 
that which is 'lJD.cert3.in and subject to change at the discretion of 
Gray Line. :"ll~ record clearly es~:'ll.s~es that there are existing 

carriere wi~"'l. the se---r.t!e ~r.dtcti.es proposed b:.1 Gray Line. Since 

the poW'er to r'Z"lise iti.~~ar.!.~:i and es~bli$~ speci.:ll tours would be 
inchoate and :1.0't s!>oc1;!;i~117 def~\4cd t."lntil ~.erc~=ed, the Commission,. 
regardless of the ~~t ~.$cd, cunnot herol.tI. me",,;c tile re(r~ite finding, 
under ~ctio:. 1032) tha~ the c::ds-=:~ c~~ie:,:'s will not: provide serv­
ice to its s~:i~f~ctio~. 

Inse:E:lr ~ the appl::.C3.ti~I:. rf~.:r..:.es::s se:"".r1.ce te--ritory 
descriptio'OS for si~t$ceing ~d ~iek..!?s and the o~~er a~thor:tty noted 
abo',e for ar~ l"l~ch may not now be sa:.-.... ed by existing carr.i.ers, it 

should not be gran~ed. C::-ay Line requests tile fol;"owi:lg service ter­
ritories: los Augeles Area. terri~ory, ?alm Spr~ 'Ic.::::itory, 
Riverside Ter.:lto:i:y, San DiegO' Area Territo::y, Sar;.~ Be:'bara ~errito~ 
and Death Valley Area Territo::y. '!he grant ef suel'l autherity weuld 
es tablish G:ay Line as the e.xis ti:lg carrier ~ 't\'ithin 1±e meaning of 

Sectien 1032, in a vast area of Southern Calife:nia, 'to.~th a :o;nof'Ml 

cotmtitmcnt: t:o render service. It 'Would tend to' S tif~e cocpetitien 
3nd the deve!opmen.t of tourism :in 'these C%'eas. It:is, of eeurse.~ in 

Gray Li:te's int2rest to develop .e.dditional tot:rs which are ?rof:'tableo 
H.C'l'Ne'Y~, others may visuelize tours not apparent to Gray Line or be 
able, because of their preximity or cexmectiens ir. an a:'ea~ to- devele~ 

tours wbiCh Gray tine ~et operate economically. !he innevative 

wi.ll be met with the contention that under Section 1032 the existiIlg. 

carrie=- must first be affo:ded an opportu:1.ity to. place the idea in 
effect to the satisfactien of the Commission> .and enly upo::. a failure 
to de so', will the origi.uator be afforded an epportunity to establish 
the tour. 

Granting Gray :'ine Service territory autherity -:.1itb. the 
ability to change itinera--ies of regular tours. by tariff fili:lg 'Would 

be an abdication of the Comm; ssion f s functio:lS under Section 1031 snd 
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p1::J.cc en unfair burden on other sightseeing operators. Section 1031 
in part: provides in part that: 

nNo passenger stage corporation shall operate or 
cause to -De operated any passenger stage over any 
public highway in this State without first h3.ving 
obtained ~rom the commission a certificate declaring 
that public convenience and necessity require such 
operation •••• " . 

If a service territory certificate were granted, it is difficult to 
see how a tariff f'il.1:o.g changing an itinerary or estcl>lishing a new 
one could be rejected on. other than rate grounds, since the Cotm:eission 

would have. already found that public convenience and necessity re­
quired Gray Line to fu:rnish service between and among any and all. 
poin'ts within the area. (Golconda. Utilities Co., 68 Cal. P.U.C. 296, 
305-06.) Furthem.ore, even if it be assumed, for the purpose of 
discussion. only, that a limited service territory certificate could 
be granted, which 'Would preserve the Commission. 1 s jurisdiction to 
reject new or revised itineraries, such certificate should not be 

granted. It would establish a procedure where the burden would be 
on the Commission or affected third persons to take action against the 
change. Such procedure is contrary to the well settled rule that an 
a?plicant has the burden of proof on the ques tion of public convenience 
and necessity. m. W. McGinnis. 60 Cal. P.U.C. 83S; Albert Noee, . 
59 Cal. P.U.C. 209; 3. A. Roesch, 56 Cal. P.U.C. 334; Evidence Code 
§§500, 550; Shivill v. Hurd, 129 Cal. App. 2d 320, 324; Ellen~¢er 
v. City of Oakland, 59 Cal. App. 2d 337.) 

A service territory certificate per se would be between 
points and have no effect on Charter Party rates. wder Section 5402. 
(Clarence Crary, supra. at p. 555.) However, Gray Line asks for 
authority to establish and change tour itineraries (routes) by tariff 
filing and to establish special tours. As indicated, the service 
territory type of certifieate would be of little or no value to Gray 
Line unless it bad the concomitant authority i~ seeks. If Gray Line 
is granted such authority, it will have the unilateral· opportunity to 
es ta'blish routes by tariff filing. It is an arguable cruestion 
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whether a route established under a service territory certificate 
whieh au.thorizes establish1ng or revising routes by tariff filing is 
~ Uroute for which a passenger stage corporation has obtained a 
certificate of public convenience and necessity" within the meani.%)g 
of Section 5402. It is not necessary to resolve this point herein. 
In my opini.O'D.~ Charter Party carriers should not be exposed to liti­
gation or sanctions by the Commi ssion granting. the authority 
rcqucs ted. herein.II 

Gray Line seeks service territory authority $0 that it can 
operate what it desig;Ii.ates as special tours. Gray Line p%'oposes that 
on at least 24 hours notice .and the sale of a mipimum of 2,5. tickets­
it would conduct a tour designed to meet the special interests of the 
group. lhe tour would have a required mi,pimum duration of four hours 

and individual fares of $1.25 per person per hour are proposed.Y 
Gray !.ine contends that there is a need for the p~oposed 

s,?ecial tour service. It states that it can now furnish conventions 
or groups only two types of service~ namely~ (1) tours for which it 
presently holds operating authority and primarily its regularly 
scheduled ones and (2) charter service. Gray Line o;gues that many 
groups would prefer variations on existing tours to meet their 
special interests. For example~ a tour for conventioners' wives m:£.gh:: 
delete several points of interest from a regular tour itinerary,. and 
dt:ring the period of time involved the women would be. transportee to 
an area 'Where they might shop. A group of persons connected with the 
aerospace industry might be interested in a tour of ai:rcraft or ttdss:t~e 
facllities or combining one or two of them with a regular tour itin­

erary. Gray Line also contends that there are many small groups and 

11 See Sections 5411 et seg. 

§/ Gra.y Line has received author:tey frOt:l this Cot::mission to incre~e 
its fares since the submission of these consolidated matters" 
(Decisions Nos. 78734 and 78972 in Application No. 52573.) !f the 
requested .a.u1:hority were granted, I assume Gray Line would seek 
to increase the proposed hourly fare. In considering the ~tters 
herc:.u presented, it is not: necessa..."7 to attempt to project a 
revised rate. 
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conventio'DS which do not have sufficient personnel or do not wish to 
guarantee Q~ r~uis~te money to set up a. charter :0 mee1: their sight .. 

seeing needs. Under the proposed au.thority~ Gray Line could take the 
initiative and attempt to devise and sell a tour on Q1 individual fare 
basis to meet the special desires of such groups or conventions. 

Many of 'the problc:os which Gray Line contends a gran~ of 
special tow: authority woald solve are self-generated. Gray Line:. as 
a matter of company policy:. will not charter a vehicle for a tour 
(~hich iuc1udes narration) where the charge for :be vehicle is based 

on Vehicle mileage or time use. the effect of this policy is to 
generate more revenue for Gray Lineo 'rae record indico.tes that Gray 
Line! s charter rate at the e1me of the hearings was $15 per hour. !he 
cost of a four hour charter would be $60;, rega:rdless of the number of 
passengers. 'Onder the proposed special authority, a minimum. of 25 
tickets. would have to be purchased for a minimum of four hours at the 
rate of $1.25 per hour. Sale of the minimtml. number of tickets for .a 
four hour tour would generate $125 in revenue. The record indicates 
that Gray Line has vehicles with the following passenger seating 
capacity: 39 persons) 40 persons, 41 persous and 49 persons. '!'.los ,. 

if Gray Line sells more than the minim:om number of tickets for a 
sp~ial tour, it could generate as much as $245 in revenue if enough 
tickets to fill a. 49-passengcr vehicle were sold. Assuming. an addi­
tional charge for a "narrator" on a sightseeing cb.a:rter,V it. is not 
difficult to see that per capita sightseeing operations are more 
profitable than charter ones. 

The operations vice-president of Gray Line testified that 
it did not have prepared narration for points other than those lis ted 
on the regularly operated tours contained :In Gray !,ine' s advertising 
brochure. 'He indicated that all Gray Line cL-ivers were knowledgeable 

21 A Gray Line officer testified that ~-=ation could be p:ovidcd on 
a charter at an. additional cbarge. He indicat~d that the charge 
would be the same as for an interpreter but was unable to give 
the amount thereof. 
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nnbout every point of interest in Southern Californian and that 3r1Y 

one of them. was qualified to formulate his own narration where an 
itinerary differed from that of a =egular tour. Assuming, for the 
purpose of discussion only, this high degree of knowledge and capa­
bility of Gray Line personnel, there would still need to be an interval 

of time in which a special tour could be originated. In order to. 

formulate the itinerary for a special tour, it would be necessaxy to. 

identify a group or convention w:L1:h a special interest and then 
particularize which points of interest would, wh~ viewed or visited, 
satisfy the spec:La.1. interest of the group. Devi.s:tng such an. :.ttinera.:z:y 

~ou.ld not only take time but would require close liason with the group. 

In 1:h.ese eircums tances, Gray Line would have aIIlk>le opportu:dty to 

ascertain the UUIllber of pros~ctive passengers for the tour, and if it: 

did not possess the requisite operating authority, (1) attempt to pro­
vide the service under :Lts charter part:y carrie::' authoriey, or (2) 1£ 
the group was uuw:tll1.ng. to commit itself to a charter, apply to the 

Commission for temporary authority to furnish the tour. 
In considering the requested special tours it should be 

noted tilat Gray Line can fu:nish tours presently authorized at hours 
other than a~ which their regularly scheduled se---rl.ce is conducted. 
It can v:xry the amount of time spent at authorized points. Also) 
Gray Line proposes that the special tour would not only be available 
to members of the special group for which the tour was tailored but 
to the public generally. I do not believe this proposal to be realis­
tic or practical. Some witnesses who testified in support of the 

special tour proposal indicated that they believed the group for which 
I 

the tour was initiated would r.ave excltlSive use of the ve.."rl.ele. 'When 
infoxmed of the actual proposal, they indicated support if the group. 
for which the special tour was formula.ted had no objections. I am of 
the opinion that most grcups desiring. special tours would anticipate 

having exclusive use of the vehicle. I fi:l.d it difficult to believe 

that if :L special tour 'Were set up. for a gro~, .l1ld 25 members­
ptrrchased tickets suffi.cl..ently in advance to assure the tour would 
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operate, that Gray Line would refuse to t9ke other members of the 
gl:oup beca.use it bed comple.ted a busload by selling tickets to· members 
of the public gener:l.lly. !'he logistics arc also impractical. The 
prima-~ :eason advanced for special tours is to relieve a convention 
group of mal.d.Ilg the com.itmcnts fo:: a charter and ~o permit the sale 
of tickets on an individual basis. v1hile some tickets could be pre- . 
sold by mail, it would be necessaxy to sell tickets at the convention. 
Since most conventions last only a few days, it would be difficult to 
advert:ise the tour to th~ general public. '!here is also evidence 
that certain facilities wh!ch might be of interest to special groups 
req,uire special authority for admission thereto«, vJ'hile authority 
might be obtained f:om an aircraft manaiactu:'er for persons attending 
an aerospace. convention, there is no assurance that it would be 
granted to general tour:i.sts to whom Gray Line m1gh~ attempt to- sell 
tickets in order to obtain a full bus1oad. Furthermore, if a conven­
tion we::e not held at a hotel near Gray Line's depot, transportation 
problems would be presented. For example, if a s?CciaJ. tour were 
established for a convention meeting i:l. :se·.,..erly Hills to tour an. 
aircraft factory in Bur'bal:lk, it wow.d be necessary for members of 
the general public who might be sold tickets for the tour to be 
pic1<ed up at their hotel, taken to Gray Line t S ten:rinal in downtown 
los Allgeles~ and then transported to the conventiol:. site 1n Beverly 
Rills in order to go on the tour. 

Another reason wby the requested service territory authority 
sllould not be gra::l.ted is its prospective .elationsb.!p to rates. •. 
Section 454 provides that Gray Line cannot increase its rates withoot . 
a showing before the Commission that the increase is justified and a 
decision by the Commission which so finds. Rate increases can result 
from changes in itineraries. '!he Commission should :lot permit Gray 
Line to shift its statutory bu:rden of justifying proposed rate in­
creases by granting it unlimited authority to revise its itineraries, 
cancel tours and establish new ones by -=a.-iff filing thereby shifting 
the burden to the Co'lllt'd.ssiou to ferret out which actions might be 
increases. 
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A:n. additional reason why Gray Line should not be granted 
the broad discretionary authority which it seeks herein is the 
question of its fit:D.ess. In 1967, Gray Line advertised its Tour 2S, 
a deluxe Universal Studio tour at a rate of $13.95 per adult from 
los Angeles. '!'his rate included the admission fee of $3 .. 25 to 
Universal City Studio. Gray Line became involved in a dispute with 
Universal. It di.verted many of the 2S tours to 'l'wentieth Century 
Fox, where the admission was $2.50. 'Ib.e differential in admission 
charges was not refunded to the customer. '!hereafter, Gray Line 
redesignated Tour 2S as a l-tovie Studio Tour. It has arrangements with 
Universal, Iwentieth Century Fox and MGM. !he choice of studio to 

which the customer is. taken is entirely within the discretion of 
Gray Line. The price of admission to the studio is included in the 
price of the eour. Gray!.ine still calculates the admission price 
based on the highest studio ad:niss:!on charge. If a customer is taken 
to ·a studio b.aviDg a lesser cilarge, Gray Line still pockets the 
difference. 

Gray Line contends that the Commission csnnot consider the 
matter of the studio admissions because it involves an additive charge 
over which, Gray Line claims, the Commission has no jurisdiction.,lO} 

there is no mer.Lt in this contention. Gray Line is a common carrier. 
(§21l(c).) Section 494 provides that: 

1Jll 

'~o common carrier shall charge, demand, collect~ or 
receive a differen: compensation for the transportation 
of persons or property;) or for any service in connection 
therewith, than the applicable rates, tares;) and charges 
specitied in its schedules filed and in effect at the 
time, nor shall any such carrier refund 0::' remit in :my 
maxmer or by atly device any portion of the rates, fares, 
or charges so specified, except upon order of the com­
mission as provided :i.n this part, nor extend to aIlY 
corporation or person a:r;.y privilege or facility in the 
1:ransportation of passengers or property except such as 
are regularlr, and uniforcly extended to all corporations 
and persons. r (Emphasis added.) . 

Gray tine does not contend that the CommissIon EiS no- jUrlSdl.C­
tion over misrepresentation of destination. 
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It C3%Ulot seriously be argueci that when a sightseeing tour includes 
as part of its itinerary time spent in a movie studio' or amusement 
pa:rk, that the cost of admission included in the tour price is not a 
cb.a:rge in connection with the transportation furnished. Likewise for 
meals and accomtllodations., 

It is true that the Con::ttdssion has no jorisdiction over the 
e~es for admission to amusement parks or charges by restauran~ or 
room charges by hotels. 'Where a sightseeing opera:or merely flows 
through a standard charge applicable co the poblic generally no 
problems are presented. If a rest4urant:> hotel, atlusement park, etc. 
were to ette:npt to assess a. discr:iminato=y or illegal charge ag.a.:i.n&t 
tour patrons, the passenger st4ge corporation could be ordered to take 
appropriate action. (pG&E Co., etc., 56 Cal~ P.U.c. 66" 67; !>G&E Co., 
57 Cal. P.U.C. 236, 248; PG&E Co., 57 Cal. P.U.C. 250, 259; So. Cal. 
Gas Co., 57 Cal. ?U.C. 262, 270.) 

The Cocmission clearly has jurisdiction to stop the practice 
of a sightseeing operator 'Which advertises a tot: to Universal City 
Studio at a. rate wh1eh includes an ad:::lizsion charge of $3.25, and eb.en 
takes patrons to another stud:.o which charges an admission of $2.50 
a:1G pockets the difference., (§5 494,761 0 ) 11/ Furthemore~ the record 
herein :i..ndieates that in sette instances sightseeir.g operato::s recei,,"c 
a discount on food, lodging 3nd admissions. The Commission bas the 
power to consieer these factors in establishing rates. In the circan­
stances, the Commission has the jurisdiction herein to consider, w:i.~ 
respect to the issue of fitness, any male::.actions by Gray Line in 
connection wi'th aceessor-al charges. 

Gray Line should be given tJ?e option of utilizing co=ina­
tion rates and rates which seyarately state transportation cha...-ges 
and additives~ Where a. combination. rate, which includes transporta­
tion, is published in Gray Line's tariff)' it !:I.3.y not cb.arge or 
advertise a different ra~ unless it b..es been aUQorized to do so by 

11/ Examiner Aberna1:b.y reached a si:lilar conc~:c:sion i:l his Proposed 
Repor~ in Oran~e Coast Sightseeinl2: Co" at p. 50. 
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this Commission. Where Gray Line elects to establish cOClponent 

eb.a:ges~ it shall separately state all the component charges and the 
total thereof. Gray Line should be ordered to include in its tariff 
an informative section showing a!l a.dditives in eormeetion with its 
operations. Where component c:b.arges are utUized~ Gray Line may not 
charge or advertise a different transportation rate unless it has 
been authorized to do so by the Commission. 

In the evet:.t Gray Line establishes a tour. which is author­
ized to go to a particular type of attraction and :l.t has the al terna­
tive of going to several specific attractions of that type, if it 

utilizes a combination fare in COn:l.ection ·t.d.th such service, it should 
be orde:ed to publish individual combination fares t~ each specific 
attraction if there are varying admission prices to these att=3ctions. 

The record indicates that, over the years, G7:ay L1l:e has 
att~ted to arrogate to itself,the authority to Change or modify 
::ou'::es or rates without approval by the Cotceission. Gray Line f s 
traffic vice presiden~ testified that: it took the position 'that it: 

could c~anse routes without a1.1thority from the Cotl'!'Q:i.!')..sion. In support 
of this position,. Gray !.ine relies on diet:t i:l Tanner Motor Livery, 
35 C.R.C. 22 <:ot p. 23 and Rule 9 of its ~ff which provides that: 

"ROUTES: '!his CompaI!Y reserves the right :0 alter, 
amenaor vary its routes within tlt::licij?a!.ities, 
without notice, in :;uc:h 1lU::Ulller as will, in its 
opinion, provide most efficient, economical and 
satisfactory service. rt 

!he dicta in Tanner and tariff publishiI:gs by Gray Line C3.llllot super­
sede specific orders of the Commission. (B~ v co Coast Truck Lines ~ 

~., 21 C.R.C. 530, affirmed, qoast Truck Lines v. Railroad 
Commission, 191 Cal. 257; Interlines Y~tor Express, 55 Cal. P.U.C. 57; 
~erra Water Co., 51 Cal. P.U.C. 186.) Furt:bermore~ the Commission 
has specifically rejected these I:ontentions 1:1 :ll:.other proceeding: 
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'UGray Line's assertion that it is not required to 
follow prescribed routes within cities rests on its 
interpretation. of the CoD::mission's Decision No .. 22644, 
dated July 9, 1930,. (35 C.R. c. 22, 23) on Application 
No. 16541 of 'Ianner Mot:or Livery, a predecessor to 
Gray Line, wherein the CoD::missio1l st:ated that: 

"Mr. VJb.eat further pointed out that in operations 
within the limits of cities governed by certificate 
the exact route should not be laid down, thus 
mald:ag it possible for a sightsee~ bus operator 
1:0 trallS?Ort passengers to points W).thin such 
cities that may be of in.terest to travelers and 
which could not be visited should a definite!' 
fixed route be prescribed.. We are inclined to 
take this view of the matter as being reasonable 
and v.tthin the provisions of the law. tt 

"Gray Line also relies on the folloW:....ng which it 
states has been a governing provision in its tariffs 
continuously for about 40 years: 

''Rule 9 - Rotltes: 'Ihis company reserves 'the right 
to alter, 3.'t:i.c::1d or vary its routes within munici­
palities witilout notice, in such m..-mner as will 
provide the most efficient, eeo1lomcal and .satis­
factory service." 

"Gray 'Line asserts that the aforesaid rule has been accepted 
in all the years it has been in effect and that the rule 
should continue to be accepted as a controllirlg, valid 
provision. 

tilt is evident from a:o.y careful reading of the above 
quoted provisions of Decision No. 22644 that said pro­
visions do no more than express a view that exact routes 
within cities should not be prescribed for sightseeing. 
bus operations. By no reasonable construction can they 
be deemed as relieving a sightseeing bus operator from 
the necessity of adhering to specified routes when 
sJ)ecified rout:es have been prescribed by lawful orders 
of the Cotmnission. As to Gray 'Lirl.e:s cl.a:tm that it can 
vary its routes within municipalities by reason of the 
quoted rule No. S froc its tariff, said claim is without 
merit. Gray Line eannot arrogate to itself by tariff 
publicat:ion powers which are contrary to the Commission's 
orders or which it does not have under the law. Gray 
Line's agrument that it is not required to follow pre­
scribed routes within cities should be rejected." 
(Orange Coast Sifhtse.eing Co., Decision No. 76527 in 
Application No. 97Sb, pp. i2-12; review denied, S.F. 
22731.) -28-
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The record indicates that in recent years Gray Line has 
without ComQission authorization changed the i~icerary and routes of 
to~s, combiued tours and enlarged its pickup areas. Not only have 
these actions contravened the jurisdictiotl of the Cocmission with 
respect to determinixlg questions of public convenience and necessity, 
heretofore discussed, they also violate provisions of law dealing 
with rates. 

"In arguing that it has the right to discontinue service to 
tour points without notice, Gray Line ignores the fact that 
under the provisions of the Public Utilities Act it: is 
required to list i:J. its b..~ff all practices which in any 
way affect the value of its services to its patrons, and 
tb.at it t:ay not make any changes :tn its tariff provisio:ls 
except on 30 dayS' notice to the Com:nl..ssion ang/to the 
public unless the Commission orders other.dse.2J In view 
of said provisions of the Public Utilities Code, Gray Line's 
attempt to :r:ese..""Ve the right to change its rou!:es without 
notice (iusofar as any such change would affect the value 
of its service to its patrons) is withot:t force. Gray Line 
cannot raise itself by a rule in its ta..~ff above the 
necessity of complying with the provisions of the Public 
Ut::Uiti~ Code .. ..:b.ich apply to its operations. (Ora:l9;e 
Co.?St S:"9;htseeing Co.? supra, at ~p. 14-15.) 

~ Section 437 of the Public Utilities Code states i:c. part 
that: 

''l'he schedules shall pla1n::.y s tate the pl~ces be­
tween 'l'l1hicb. property and persons will be carrled. o •• 

~d shall state •••• all privileges or facilities 
granted or allowed, and all rules which may in any 
way ch3nge, affect, or determine a:tJ.y part, or ~e 
aggregate of such rates, fares, charges, and CJ.&S­
sifica:cions, or the value of the service rende:ed 
to the passenger •••• It 

Section 491 of the Public Utilities Code states in part 
that: 

"Unless the coTl'!t'XI &sion otherwise orders, no change 
shall be mace by any publiC u',=ili t:y i:l. any rate 0::­
clasSification, or in any rule or contract relati::1g 
to or affecting. any rate, classification, or service, 
or in any privilege or :ac1.1ity, except 3.fter 30 
days 1 t:.otice to the eox::nission and 'Co- the publico n 
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DuriDg the early pa:::t of the hearing, the traffic vice 
president took the position that, if the reques-ted authority were 
granted, Gray Line 'Would have the right not only to serve all points 
within 1:he requested service territories and on routes between and 
among them but all points w:Lthin a 50-mile lateral (lOO-mile radius) 
of any of those points. After cross-examina.tion exposed the lack of 
basis for such a construction, the traffic vice presidex:.t later testi­
fied in support of an exhibit (52) which proposed ~ariff rules and 
regulations providing for 5-~e laterals (lOwmile radius) from each 
point. There is no request in any of the consolidated o'ipplieati.otlS 
for such authority .. 

Even if the reasons previously set fo~th did not exist for 
denying Gray Line's request for service territory a::thority along with 
the other powers requested herein, I find that it would be adverse to 
the public interest to g:ant: Gray L1:l.e such authority because the 
conduct herein detailed indicates that it is unfit to hold suen broad 
authority. 

Absndonment of Operat*lng Righes 

In considering the question of the restatement of Gray Line's 
presently au~or1zed operatixlg rights in an in-lieu certificate of 
public convenience and necessity, it is necessary to consider the 
issue of abandotlment. Va.-ious protes~t:s and ineeres:ed parties 
sought to- introduce evidence to show that Gray Line had abandoned 
certain operating authority and contended 1:hat such authority ~ havIng 
been abandoned, should not be included in the in-lieu certificate4> 
Gray Line objected to the receipt of ST.:ch evidence. I ruled that the 

ques'tion of abandonc.ent 0: operating rights could be properly raised 
in an in-lieu certificate proceeding. (Golconda Utili.ties Co... supra~ 
68 Cal. P.U.c. 296~ 302; M .. Lee .. 65 Calo P.'OwC. (350) I further 
ruled t:b.at the bm:den of proof of whether Gray Line had abandoned :my 
route was on the party so asserting. (Evidence Code §§500, 550; Shivill 
v. Hurd? supra; S!.lenberger v. City of Orucl.'md g sU'O:"a .. ) Furthermore, 

whe:c abandotu::lcnt is established fYthe:ce is no cand.3.to~ requirement 
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that the operating rights involved be revoked." <Ees~ern Consolidated 
Express, 45 C.R.C .. 219, 22C; Furniture l1£rs. Assn. of Cal. v .. loyd B.' 
Turner, 58 Cal. P.U.C. 6S1.) M. lee, supra, at p .. 640.} 

'Ib.e areas about 'Which any significant evidence was intro­
duced relating to Gray tine abandoning, operating rights are Santa 

Baxbara, Palm Spri:lgs, and Death Valley)!!:/ Consideration will now be 
given to this' evidence. 
Santa Barbara 

lhe record indicates that Gray Line bas. not conducted any 
sigb.:ts,ceing operations in Santa Barbara, and vicinity, which origina­

ted in 'tho.t city, since 1960. Witnesses on behalf of Gray Line testi­
fied that the Company did not propose to establish any regular local 
tours in Santa Ba=bara and vicinity. It is clear that Gray Line has 
abandoned its 1~e3.1 Santa Ba:bara operating authority. I am of the 

opinion that this authority should be :::evoked and not restated in the 
in-lieu certificate for the :easons which follow. 

'!he record indicates that local sigheseeir:g. is presently 
being conducted in Santa Ba:bara by 'Iony Marquette, doing business as 

See Santa Barbara, pursuant to a certificate of public convenience' and 
necessity issued by this Cotr:mission. (Decision No. 67481 in Applica­
tion No. 46599.) A & A Tou::s, Inc~> holds a certificate of pt:blic 
convenience and necessity to conduct sightseeing tours between 

Evidence was alSo presented relating to Gray Lllie :at5andoning :,:1:$ 
San 'Francisco-Northern California Tour No. 200(> On Jt:ne 50, 1965, 
Gray 'Line and California Parlor Car Tours Compa:lY together with 
Greyhound Lines, Inc., filed a stipulation in which various facts 
were reCited, and Gray Line indicated that it would withdraw its 
request for a :estatement of Tour No. 2CO as part of thein-lieu 
certificate sought herein. The other signatories requested that 
the status of their appearance herein be changed from protestant:s 
to that of interested parties. the Second Amendment· to Applica­
tion No .. 49177, which had previously been filed on May 7, 19G5~ 
deleted the request for restatement of autb.o=ity for :r':>tlr No-.. 200 .. 
'!he contention was also made that Gray Li:le had abandoned its 
operating rights to Lake Ar.rowhea~> out the::e is not sufficient 
evidence to sustain a finding to 'C.t'l.at effecto 

-31-



·,e 
A.49177 et ale NS 
Pr~posed RepO'rt 

ATTACBMENT A 
Page 32 of 98 

Santa Barbara and Solvang (Decision No. 72454 in AP?lication 
No. 49077). Y~rquette and A &A Tours first aP?C3red in t~cse co~­
solidated proceedings as protese~nts. On July 8, lS6e, duriDg the 
course of these consO'lidated proceed~nes, G::ay Line, Marquette and 
A &A Tours entered in:o an sgrc~ent whereby Y~rquette and A & A 

Tours agreed to .set as Gray Line's $.;lnta B.?.='!)ara agents and Gray Line 
agreed "that it will not ofie: sei:ledu:;ed s!.gb.tsecing. services pur­

suant to its said local authority to' Sclv.a~g or in and around Santa 
Barbara in competition with A &- A or See S<lnta Barbara sO' long as 
A & A or See Santa Ba:bara or eithe: of ~hc:n O'r any successor is 
operating the said local tours en a scheduled b~sis as above mention­
ed. fT The agreement was received in e,,~dence as Exhibit SO. .Marquette 
and A & A Tours thereafter requested that 'i:he nature of their appear­
ance be changed from that of protestants to' interested parties. In 
the light of the clea~ abandonment of operations in 1960, the 

testimony of Gray Line witnesses that it: ?lans no local operations 
in the area and the agreement with Marquette and Po & A Tours, Gray 
Line's local eperating .:luthority in Sant:a Barb."!r'::: and vicinity 
should be revoked and not restated in the in-lieu certificate. 
Palm Springs 

The 'record indicates tha't between 1960 and the 'time of the 

hearings in ti:lese consolidated ma·tters Gray Line did not operate 
any regularly scheduled local sightseeing service in Pa~ Springs. 
There is conflicting evidence about the degree O'f !ocal sightseeing 
service, if any, which may have been of::ered during. this period.. I 
cake official nO'tice that in Pa~ Sorin~s Sightseein~ and Cb3rter 
Company, Inc. (Application NO'. 49904), Gray Line opposed the applica­
tion on the greund that it was an existing passenger stage corpora­
tion under Section 1032. In au interim opinion (Decision No~ 75l22)~ 
the Commission noted that the question of abandonment was being lit­
igated in these consolidated proceediugs (p.6) and found that but 
for Seetion 1032 the ap?licatien should be. gran.~ed (p.5).. The Com-

. mission also found, althocgh not reqUired to' do sO', as hereto~ore 
indicated, that the exi.sting passenger stage corporat'ions should be 
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given six months to improve their service and an order was entered 
accordingly (PI>. 7,8). 'I'hereafter, the Commission' entered Decision 
No. 77224 which denied the application. That decision in part 
found that: "The Gray I..ine Tours Company has expanded its sight­
seeing service in P3lm Springs by permanent location of buses, 
drivers, a year-round resident manager and by ex1:ensi ve advertising. 
and distribution of brochures. fr (P.5.) '!'he Commission entered a 

conclusion of law that the application rrshould be denied for the 
reason that the te'l:'r:Lto:ry is being adequately served by Gray Line 
To\trs Company and Tramway Tours. u. H (P.6.) Assuming that the 
:record he:rein would support a finding that Gray Line had, at one 
time, abandoned its operating auta.ority in and around Palm Springs, 
such authority should not presently be revoked in the light of the 
events set forth in Decisions Nos.. 75122 and 77224. Gray Line's 

Palm Springs authority should be restated in the in-lieu certificate. 
Death Vallet 

The record clearly indicates that Gray Line provided no 
service in Death Valley or from. Los Angeles to Death Valley from 
1957 to the beg;nn;ng of the hearings here involved. During the 

hearings it indicated that it arranged to transport two persons to 

Death Valley under the authority claimed herein. rae record further 
indicates that in 1957, 1958 and 1959 Gray Line referred persons 
seeking to ta!te its Death Valley Tour to protestant Alfred P..iddle, 
doing business as Riddle Scenic Tours.. T'~e evidence indicates that 
~ere are a lfmitednumber of accocmodations in Death Valley: 
5& rooms at Furnace Creek lan, 70 roocs at Stovepipe Wells Hotel 
and accommodations for approximately 300 persons at Furnace Creek 
Ranch. The closest accommodations outside of Death Valley are 30 .. 
miles distant and not comparable to those in the valley. '!be 
inability to secure accor:::rcodations and the expense of long distance 
telephone calls in connection therewith was a primary reason Gray 
Line abandoned its service to Death Vsl1eY,tn 1957. 

I find that Gray Line abandoned its operating rights in 
Death Valley and from Los Angeles to Death Valley. The transporting 
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of two persons to Death Valley after the issue of ~bllndC':l1lle'O.t had 

been raised in these co~lid3ted proceedings was no~ suffici~t to 
:esu$citate th~. In the light of the scarcity of accoQCoeations 
within Deat;,. Valley and the fact that it is being served ::com 1.0$ 

.A:lgeles 'by another passeng~r s~se corporat:io:l~ the abandoned 
o!?e:ating rights should be revoked ant! not restated in the in-lieu 
certificate .. 
Defu:lct Authority 

'X".a.e :eeord indicates, ane Gray Line concedes, th.:l: xn..."'llY 
points to which it was gr.l:lted sightseeing. .'lutl'lority no longer exist .. 

Authorized routes may no longer b-e in existence or cap2bl~ of bei'1lg 
utilized because of the constructiOn of new free~:a7s, clO~J.re of 
street$ at:.d ~nc est.;lblishirlg 0: one-w:::y streets. Where.a point of 
interes'C is no longer in ex:i.s~e:.lee authority to serve it: s'houle not: 

be =estated in the in-lieu certificate. vJ.here a scenic route has 

been subst:a:ltially eli:nirJated au'tho=ity to serve i~ should not be 
restated in the in-:'ie'l,,; ce~tifie.:te.. Rowever) where a route .:long 
points still in ~x!stence has been affected by faetors beyond the 
contto:!. of Gray 1.iec ~ at:. ~lte::na~e route or autho=ity to serle th~ 
po~nts shoula be res~ted ~ tCe in-lie~ certific~~ey 
NEW 02ES.A!ING A'C'IB.ORI'!Y 

G:'::y Li:l.e ::-equests he::ei:l addi'tio-:al piek;Jp ~=eas :ea= 
1.0$ Angeles; authority to offer tours orl.zinating i:l. Los Angeles 
frou-. pickul? a:e3S in Sa:l Diego,. S=nt:: Barbara ~ Psl:.n S?rings a:J.d 
Riverside and 3.l!thority to change or el°;n:inate 'the :::,~~u:.red d:ur~ticr.. 
of c(':rtain tot:rs. 

I take ~fficial notice tb~t to~iSQ is a~ impo~eau~ 
~ 

i~e~~~~ in tee Unit~c States and ~e State of Californic. Mcch ~= 
~he su~po~t for ~t!y Line's request for ad~itior~~ operaticg 
autho~i~y herein ea:~ from ?er~ :e?=esenti~8 hotels ~:d mot~ls 
·",1-Lici.'l ,;.=~ r~1.ated to tb.€ in.:lustry.. ~1er;.y c::: ~ese e:;csbli$~~t:.ts !-..:!d 

facilities) ,va::yi'Cg in si::e) for conven~ions ¢r :nce1:i:c.gs. Zn 

general, t~ei: test~ony ~y be s~=izcd ss follo~$: Si~tsee~~ 
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is a service which enhances the desirab~lity of the ho:el or ~o:el 
being selected by prospective customers. Where c~nvention facilities 
are offered, sightseeing is an im?ortant activity for spo~ses ~nd 
children accompan~~ those attending the meetings. Tnere is a 
compoetitive e.isa<iv~tage where petrons of another estzblisbment 3re 
affo=dee. sightsee~ service or ~ greater range of sightseeing sc=v~ 
ice. Hotels a~d motels do not like to send their patrons to ~om­
petitors 1 establisb:le':l.ts to obtain siga.tseei:lg service. Some people 
do not drive, and many ~ersons who do are reluctant to do so fo~ the 
pur?Ose of sightsee~ in densely popcl3ted ~etrcpoli~-n arcas~ 
particul~rly involvi~ t:~v~l on freeways. Hotel ~nc motel repre­
se~tatives believe that if their establishments could otfer ~ ~~~c 
range of sightseeing sen~.ces many of their patrons ~ ... or.:.l~ e~tec.d 
their su:y. 

There is also evidence thst San Diego) ~:d t~ a ~csser 
extent Sa':l.~ Ba=~a=<: and Palm S?rings, b:tve b~cO'Q.e fCc.21 !?oints of 
tou:ism ~bieh are beco=ing id~ntified independently fr~ Los Ar.ge~c$ 
a:ld env-lrons. T"~es~ are.:lS compete with Los A::.geles for ~CTu...-iSt: bus­
i:l.ess. Vario~ .lJ'itness~s t:e&t:!£ici that if t:he =equesteaautl'lority 
:0 se:ve their cOtl::muni~y were gr3utcd i~ would hel? att:'aet anc 
r2te~u to~is:s. 



A 4('~ 7'" , .. ;/... I ct .c. __ 

Proposed Repo:: 

Ar.ACE:·1E~lT A 
rase $ of sa 

!n considering the requests for new o~er~ting autaori:y, 
it is necessary to look at tee followi~ fae~crs: Whether or not 
there is an exis~ing ~~ss~ger stage corpor~tion se~ng the 
territo:y to the satisfaction of the Commission. Wheeher a need 
hes been established for the service. ~ether the proposed r.~N 
service would have a deleterious effect on Gray Liners finances 
or present operatioos v 

Also, unless the public in~erest ::-equires otherwise or 
a restriction is reqtdred~ necessary or desirable for tbe protec­
tion of existing passenger stage corporatio~, Gray Line sho~ld 
be grant~d authority to proceed on authorized tours fr~ piCKu? 
areas when it de:e~es r.bat there are a s~ficicnt number of 
pe::so::.s on a vehicle to ope=ate the tcur without p:oceeding to· its 
termiml. 
Sunset Stt"lp 

Gray l.ille requests !,'ic.kilp anc Q~ authority in tha~ ere:! 
of Los An;eles Cour:.tY kco.....m as the Sunset Strip. with respect to 
?ick~? a~thority, the record discloses that Cray l!x4C has authority 
to ?ic~~~ for some, but not all, of its tours in portions of ~e 
requested area. The area is ~ear ~ part of the City of L~s Angcle~ 
where G~.!:.y I.in~ bas pickup- au~o:ity fer al! tours~ 
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As indica~ed> no Seetionl032 problem is presented ~ 
gr~nting n~exclusive picku? :igt~ts in ~n area if the need therefor 
exi::ts" ?rovided the tour actually conducted is not in 1:b.a terr::'tory 
of an exi.s"eing passenger st.:lge corporation.lll '!here appca.rs ~c be 

no reasot:.:- other than the way in which Gray line f s c!,erating .aueb.o:­
ity evolved" why Gray Line should be .able to pickup in the St,;:;;lCct 

Strip area for some tours and not for oQers. Gray Line sho~ld be 

all~Ned to piclcup in this area. 
!he record indicates that the Sunset Strip a:ea is one 

"~hich may be of interest t:o persons wishing to sightsee in tb..a ~os 
Angeles area. There appears to 1>e no Section 1032 problem. wit:h 

res~ct t:o this a:ea. G=:ay !.ine shoule be gr.:.nted t:b.c authority to 

se:ve the Sucsee St~!.p a:ca, provided, however" that the a:utl::."rity 

sho~14 expire if the area is :lot included i1! 3nd retai:led as part 
of -ehe 1tinerery of ae least or.e of Gray Line Y s reg\!larly schedt;!~d 
tou::s • 

. Areadia., ~everl v Rills. Burbank, Cubrer 
£:i..£b ?~SZ:::'e'I'"....a and West C:;~.n~na 

!be record. indicates that in the follcwir..g places Gra.':f 
Lin~ does not have any pickup authority or docs nee r~ve the au~or­
i:l:y to piclOlP for all tow:-s: Arcadi...3 1 :seve:!:ly Rills, ~urba-cit, 
C~j.vcr Ci~v~ Pasaden.l and 'V7est Covin3. !her~ is evide:cc tbz:t ... 
aut~criZ3tion fo. full oicl~~~ s~rviee in these 3rca~ would ~eet a 

~ .. 
?ublie nee~. I fi~d that no~exel~sive pic!~ authority ~Could be 

s:=anted for ~ese ar~s., 
Ana.heim-B1=en8 Park 

Gray !..ir.e se~ greo:r:c-r piclv.!? au't!lority i.:l tile Anahcinl­

B~c'CCl. P:trk are.:" Considcratio:l. of th.i.s ret;,uest: involves SectiO!l 1032 

~i'37 • .:.I.:c. ex.:u!lp~e of tEe I~i~:l.t~e:l. CC':lt.;).:'ced :1.0. ts.:..s princi:'?!e 'l.S C~­
- side::~~ ccre:t£ter in connection "G'':'th the Anah(;l.::l-3l:.et"..a P.:rk 

pickt.:.? ~r~. 
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problems a~d consideration of the impact thereof oc existing passen­
ger s~ge corporatio:s Cpe=3tj~ in the a:ea whether cr not Section 
1032 is applicable. 

In Or3nge Coast Sightsee:in~ Co .. , tae Commission found tha't 
Gray Line w~s not operatinz (~d the:efore had abandoned) a tour 
wl1ich authorized service from Anaheim-Buena Park to Univ~rsal City 
Studios aucl the NBC s~dios in Burbenk. 'I'b.e COll'mission held tazt 

Gray I.in~ was not an existing carrier within the ::nea:'ling cf SecCio:l. 
1032 and authorized Orange Ceast te provide c.irect tour service. If 
Gr~y Line is given pickup autho:ity in the Anaheim-Bue~ P~r~ 3rea, 
this, co~pled with the direct movem~t :l.u~hc~iz:ltion~ provieed fo:.: 

in the ease of a sufficient ~umber of patrons, would ,in effect give 
Gray Line authority to serve directly froe. t.:wheim-S1.:ena Park to' 
Universal and NBC.. !here is nothing in ehis record which wcttld 
.: '.:st:i.fy .7. finding that Orange Coast: is not o?erating this tot::' to 
the satisfac~ion of the Co~osic~. However, the Sect!on 1032 
problem cae be a'l~ided :"y providing that the direct movement .;:ut~':o=­

ity will not applv to :ocrs from Anahe~wBuc:3 Perk to V~{verS31 ~:d 
N3C .. 

14
/ A simila~ sitUCltion obtains wictl rcst>cce to A2:lahcim-Buena 

Park ~t:.cl tv'~:i':1.elatl.d. It c.;:u be obviated by a siIl:ila:: r~st::ictio~ 
agn~t direct service. 

r.a.ere is evidence that t::e public i:l.t:eres~ "~o\:ld be: serve': 
by extenditlg ~ay Lir..e r s pickup' a:~ in the A~h~ir:l-'Zt:etl.:l ?a:'!-: llr<:.:l 

8:l.c' ~ercittiDg pickup for all to\l:'S except those 'Which would 'be in 
the ~er=itory of ~~sting ?asscnger stage cor?Orations~ 
sP..ach Cities 

Gray Lit:.e also seeks p:i.ckup authority for Ee:"!:C'sa SeQcc, 
M:l'cila.t:t3n ~cb., Rcdo:::lci.o :Beach z:::ld th2 Y~rina eel Rcy s-ectiot'! of 
:'0$ P.:lge:'cs COUl'4ty ~ w!:lie.h are sOtletimes colJ.<:!ct:ively refe:red. to- as 

l~r--1li~ s=a~t ot such ~u~~crity wou.d ~uthor~ze ~~~t tee cc=m~~ion 
i~ O:ren~e Coast: fo'md that G~.:\y Li:l.e 'Was actually doing :'nste:'1c 
of ".4b: :t.t w~s .2utb.o=iz~ tQ eo in Deeisic:l Ho. 55475. Gra7 
Li:e ~~11 be able to provide service £:cm ~he~-Bu~-a P~rk t~ 
Un!~~=sal =~~ :~C only ~riccgh its ~cs Angeles te~l_ 
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the Beach Cities. !here is presently ?~din8 before the Co~is$ion 
Application No. 51056 filed by protestant Knic~erbocker To~s which 
see!;s pickup authority in the Beach Cities and auu"otity :0. co·~cl.uct 

spccified tours from the Beach ·Cities. Since Gray Line 'Iot.a"s gen­
erally co~ence :r~ dawnt~wn Los J~eles,15!,the award of non­

exclusive pickup" rights to Gray Line, together with a nO' direct 
service restriction, would not p~esent a Section 1032 probl~ 
because Knickerbocker and Gray Line ~~uld have different tours (ch~s 

different ~erritorie~).16/ The record indicates that pickup se:-Jicc 

by Gray Line in the Beach Cities would meet a puolic need. I find 
that nonexclusive piCkup authority should be granted for' :he:3e3c~ 
Cities. 

Los Anr,eles 

Gray Line seeks exp~nded picku? authority :'n Los Ar!gelc!;. 
'!'his request prese:J.ts Section 1032 ?r~blems and proble:os deali-cg, 
with ~~ impact on other passenger stage eorporat!ons. The record 
iud!.cates tb.<:t ~(:i:e ai:C various p3S!;ecger s~ge corporatioI:.S ope:!"­
ating i~ Los Ang~lcs. Gray ~:UlC is the largest sightseeing oper~tor 
i:L Southern Ca,..iforc.ia. As ~....icated, cvcn if a Section l032 prob­
le:o. does not exist, Gray Li:l.e oug1lt not 'co be granted suthority 
~b~ cn ... ,4ould oove th.e ef:tect of el;m;n.-~'Cing 'Whe.t littJ.e competition 
tb..:.e exists .. 

?'rotesUlut Airport Coach Serviee b.t:s aut:1.ority to, among 
~t.b.er t:b.ings, se-""'Ve be~~en Los .. 'i.ngeles !nt~rn.:ltions.l M.rport and 
the -~~e~-B~cua Park ere~& Gray Li~e presently op~rstcs to~s 
f:o:Jl Los Angeles to Disneyland and Knott's Berry F.e.rc., ~:hi.ch e=c in 
the A~~he~-Bu-~ Park area. TA~se to~s use ~e ~ost ciirect ::ee­
way route £ro:l Gray Line' s tem!n.~l to the att:,aetio-=... Any n.c.r::lltion 
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enro~te is not necessarily related to· points along :he rocte w, 

Gray L~ ~ere give~ ~utbo=ity to picl~p ~t the 3irport for ~ou=s 
eo Disneyland and Knott r s Berry Farm~ its sigho;:sec~ug ser'V'iee would 

be competing ~·1ith Airport Coach and some divc:-sio'C. of traffic would 
occur. !bis would have an adverse imp<!ct on Airport Coach w~ch 
provides a :eeded regular transportation service and ought ~ot ~o be 
pe:::::li.tted. 

It is not necessary to sc~ forth other exac?les. ! find 
that Gray ~ine should be granted ~dditio~l pickup <!~:ho~ity in ~c 
Los J.ngeles area but that this authority shou.ld b~ li:!litee so that 
it will not have an adverse effect on passenger stage co:pora:ious 
operating in the area. 
Proposed Terminals 

The record indicates that, except for local tours ;.ll $.;7.n 
Diego, all Gray Line Tou=s are dispatched :Exom its te::minal ;.:1 :Los 
Ang~les. Tae Los Angeles te~al is its largest and pr~ry faei!­
ity. !t ~s some facilit~es in San Diego and limited ones in ?~~ 
Springs ~ud Buena P3:ko17/ In support of the a?plieatio~ Gray ~i~e 
asser:ed that if the re~~ested autiiority were g:an~ed it would ope~ 

"tounngH t~mi~ls in the A:lab.eim-Disncyl"and are.: and i:1 west :"os 
Ang~les~ The test~ony conce~~ng these proposed terminals is 
vague a~e uncertain. Nc s?eeiiic lo~tions :~ve been ~stablishee~ 
The capacity of ~he proposed facilities is \.."'Okrs.O'fl.."'O.. There are no' 
finr'l"lciel detai~s about ther:l i:l. the :ecord. In o':c.c circ'lmSt.2nces, 
the proposed terminals sh~~ld not be considerec in ndjudic~t~ns the 
.a~tilority :eq'\:.es'i:ed ~ierein. If a:ld ",Nhen s~c:" terminals are o~ed,. 
Gray Line can ~pply to the C~ssion for authority to co~e~ct so=e 
or all of its tours eherefrom. 

'the =ecord l.nd.~cates tba:c, on oe~sio~~ G=ay L:.::.e uSf~S ~;:"l.~ 
word te~l to <!escrlbe bus sto::age fc:.cilities ~.:.c. not to 
t:le.&~ .~ b~lding .. .;:"ere tickets a:e soj.d, :'nfc:c:cztio:! pro·;id,~e, 
a waiti~ :o~ ~:1d toil~t f~cilities sre pro~~.d~ fo: the 
cocfor~ of ?a~ons, etc. 
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~'\1':. Diego t Santa Barbara and Pa l.t:l Springs 
As indica~ed,. it wou:'d be in the public in~crcst if per­

sons in San Diego,. Sant.: Barbara and Palm Sp::'ings~/ were affo:ded 

the opportunity of taking one <:lay tours in the Los Angeles area. 
Gray !..in<! proposes a pickup service, at a· su=cl'mrge,. to connect '-,,;i:h 

its presently authorized tours. The:e is eo~~icting evidecce 3bou~ 
the f~sib:'lity of the cperations proposed by Gray:::.ine. There is 
cvide:tce that in t:lany instances sightsee::s mght be required to 
s?end appro~tely 15 hoers o~ a bus in order to ea~e one of the~e 
tours. However, since there appears to be 3 need for s~ch s~~viee 
and no other operator presently seeks to provide it, ~ fi~d that 

Gray !.ine should be given the authority for a period of five ye.lrs. 

If a~ the end of t1lis period,. Gray Line has insti.tuted t.lnci :i.s 

operatfng se~~ce on a re~~la: basis froz any of these points the 
a~tb.ority to that point shculcl be ma<!e pertUl'O.ent. Authority for 
points from whi.cn service is ~t :egul3rly operated after five ye~s 
"::o~d lapse ana these points would not be prcettpt:ed t.:ncier Section 
!OS2. 

Gray Line also sought a Rive~sid~ :~r:i~ory. Tccre is ~ 
p~u~ity of e~~clencc i~ ~~e reco:d ~bou: Rivcr$i~e. Rowcv~r,. 
it is on o~e·of the ~jo= ~~~tes !=OQ ~~~ S?~~S to Los 
~.nge:.~s" :i:.=. the ci=et.~t.:r".ces,. G=~y !..ine sho'.:lc! be 3.t.:t:'hor ... 
:.Z~~ to pick ~p i::l Riverside ~or :'0$ .Ar~~!..::::s to~=s whicll 
woulc zke the ?a:;'t:: Sprl'Cg,s o~er.:.tion ::;.:e feasible .. 
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The reco~d indicates tllat the authority granted Gray Line 
for certain tours specifies a duraeion. 70r example, G~ay Line is 
presently authorized a 4 day tour from los Angeles to Palm Springs 
and Ssn Diego. th1s authority was granted at a time when the 
freeway and road system connecting these points was not as well 
developed as it is tOday. There is no reason why Gray Line should 
not be permitted to offer a 2 or l day tour if there is a public 
demane for sueh service. I find that duration requirements should 
be removed from Gray Line's operating rights unless there were 
speeific reasons therefor, provided that there are adequate safe­
guards to proVide that the service rendered will not directly compete 
with any regular t~ansportation passenger stage corporations ~eh 
might also serve the points involved. 
APPLICAIION NO. 49980 
Th~ F O'l'Utn 

Application No. 49980 requests authority to serve an are~ 
known as The Forum from various pickup areas (designated service 
territories). The application seeks authority to operate express 
bus service from various areas to The Forum. It seeks regular 
passenger stage authority as distinguished from sightseeing authority. 
The requested authority ~ould be included in its race track and 
miscellaneous services tariff (Decision No. 61715). As indicated, 
the CommiSSion issued interlm orders (Decisions Nos. 74421 and 75983.) 
which granted Gray Line temporary autho=ity to serve The Forum. 

The requested authority to serve The Forum is consonant 
with the views heretofore expressed. !he request: is to serve an 
ascertainable point (The Forum) from various pie.ku? areas which are 
defined geographically. If the authority is granted 7 Grey Line would 
become the Section 1032 existing passenger stage corporation only 
between these areas aod The Fot"1.Jm. Otber passenger stage corporat1oDr. 
would not be preclu~ed from attempting to innovate or pioneer service 
fr~ these pie~iP areas to other arenas or attractions. 
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The record indicates that The Forum is a m3jor arena ~hich 
has events s';lCh a.5 professional basketball aod ice hockey gmnes) 
circuses, ice skating shows, professional tennis tournaments, indoor 
track meets, horse shows, etc. The Forum. has a seating capacity 
rnnges from approximately 13,500 to 20,000 persons, depending on the 
event involved. The Forum.'s parking area has 3,500 parking spa.ces 
which wuld accommodate approximately 10,500 persons. There is 3. 

need for the express bus service proposed by Gray Line for the 
conve~ence of patrons ~ho desire to attend events at The Forum, to 
help deviate traffic congestion and to help decrease air pollution. 
I find that the requested authority should be granted. 

No other points require discussion. I mike the following 
findings and conclusions. 
~indings of Feet 

1. Operators of intercity transportation service and extra­
city sightseeing service are passenger stage corporations as defined 
in Section 226 and are subject to the provisions of SectiOns 1031 
and 1032. 

Intercity transportation involves the movement of persons 
on a regular schedule between points 'tI.'"ithoct narration and without 
regard to the purpose of travel. These trips &re requirj~d to be 

operated regardless of the number of passengers involved. Generally, 
no pickup service is provided. A passenger need not return to the 
point of origin. Intercity transportation is used by persons going 
~o 8lld fro: worz.:~ for going shopp:i.:c.g~ fo:- go~ to school, for going. 
to a place wherc::adiC3.l treatment may be had, for business purposes, 
etc. Soce users of intercity transportation use if for recreztions.l 
purposes; such as going from a city to an airport to begin. a vacatiQ1: 
trip or going from one city to another for vacation purposes. !her~ 
may be a very small number of passengers who ta!<:e a trip 0'0. an inte:­
city carrier solely for the purpose of observing ~he surrounding~ 
along the route. There are others who may selec~ intercity p~ssenger 
stage transportation over a di.£ferent mode of transport.-::tion becacSe 
they desire to observe the surroundings along the route. 
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Sightseeing transportation usually consists of departing 
from a point and returning to that point~ generally on the same 
v~b.1cle. Many sightseeing tours are scheduled~ although the opera­
tor~s authority usually ?roviees that he need not operate a tour 
unless a specified minimum number of persons purchase tickets for 
the tour. Other sightseeing tours may be on an on-call basiS. The 
o~rato,:, is required to 'r\l'C. the tour if .a. speeifieG ml.nimum 'Il'Umber 
of persons request and purchase tickets therefor prior t~ a spceif!~cl 
time 1~te~al. Most sightseeing tour operntors include as pa~ of 
their service the pickup and return of patrons from various ho'tels.~ 
motels, t(:.rminal:;~ etc. to the point at which the tour begin~. 

2. Y4UY sightseeing operators hold authority for and conduct 
mo:-e than one tour. The customers. who utilize the pickup- service 
may desire to take different tour$. The customers who are collectee 
in the pic~p service are taken to a terminal o~ staging area where 
they are pl~ced on the vehicle which takes them on the tour for which 
they have pur-:hased a t1cl~et. If there are a sufficient number of 
customers at o"~ or more pickup points to economically justify a 
G.irect operation, the tour operator may, on occasion, begin a tour 
at the pickup potnt rather than take the customers to its t~nal 
or other staging area.. Narration is provided on the sightseeing 
tour but not during the pickup service. 

3. Various ope=ations are conducted under passenger stage 
authority for sigh:se~ing. The classic~l e~ple of a sigh~seeing 
trip is one where a vehicle begins the t~ip from a given point and 
follows a specifiec route observing one or ~ore natural phenomena 
or man made structures along the route which ere regarded as worth 
seeing by the passengers. Narration explaining that which is ob­
served is provided. On oecesion~ the vehicle may 'be stopped and the 
passengers permitted to disembark and pass through or obtain a closer 
view of the attraction. The trip ends at the poi':lt of origin. Many 

sightseeing operators have over the years~ added the element of 
pickup service to this type of sightseeing. 
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Another type of operation conducted by sightseeing opera­
tors is one in which ~rsons are taken :0 a point of interest~ le:t 
there for Q period of time and then return to their point o~ origin .. 
There are several variations of this type of operation. Persons 
may be transported to an amusement park1 music festival, theater, 
mOvie studio" baseball game,. etc. The route taken mayor may not 
have any seenic attractions thereon. Wh~re there are no scenic 
att~aet1ons along the route the siehtseei~ Operator may provid~ 
na~ation relating to tbe area gener~lly. Upon &rr1ving at the 
point of interest the sightseeing operator mayor may not provide 
narration or escort service. Pickup serviee is ~erally eombin~d 
with. this type of operation. 

4. Another type of operation condueted by sightseeing opere­
tors is one in which several points of interest in different are.s.s 
~~e visited over a period of more than one day. Meals and overnight 
4ceomodations are provided. 'tours generally return to the point 
of origin but some are one way only. Pickup service is usually 
combined 'With this type of operation. 

5. Gray Line requests the service territories hereinafter set 
forth together with authority to revise itineraries among snd ~thin 
t~ese service territories by tariff filings and authority to conduct 
special tours among and -:herein: Los Angeles Azea Territory" Palm 
Springs Tenitory, Riverside Territory, San Diego Axea. Territory,. 
Santa Barbara te':"ritory and Death Valley Area Territo:y. The grant 
of such authority ~uld establish Gray L~ne as the e~t~ng carrier, 
within the meaning of Section 1032, in a vast area of Southern 
Ca11forn1a~ ~th a minitnal commitment to :ender serv1.ce. It 'Would 
tend to stifle competition and the development of tou-~cm ~n these 
areas. 

6. There are ex1s~~ng e~ers within the service territories 
proposed by Gray Line. Since the power to ~evize itineraries nnd 
establish speeial tours 'WOuld be inchoate and not specifically 
define<i until exereis.ed, the Cemm:Ls.s1.on cannot herein ma.ke the 
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requisite finding~ under Section 1032, that the exist,ing. e.arr:ler's in 
the area eneomp3ssed by these territories will not provide serviee 
to its satisfaction. 

7. Gra.nting Gray Line service territo:y 4,uthority with the 

ability to cb4nge itineraries of regular tours by tariff filing 
~u1d be ~n abdication of the Commission's fcnctions under Section 
1031 and. place an utlf.air burden on other sightseeing operators. 

8. Gray Line,. as a matter of company policy, will not eharter 
a vehicle for 4 tour which 1ncludes narration where the eharge for 
the vehicle is based on vehicle mileage 0= time use. 

9. Gray Li~e's charter rate at the time of the hearings was 
$15 per hour. The cost of a four hour eharter would be $60,. regard­
less of the numbe:1:' of passengers. Under the proposed :.peeial autho­
rity, a min1tc.U!:l of 2> tickets would have to 'be purchased for a 
minimum of four ho,.-:.rs at the rate of $1.25 per hour.. Sale of the 
minimum number of tickets for a four hour tour would generate $125 
in revenue. Gr!J.Y Line bas vehicles ~th the fol10'W"ing passenger 
seating capacity: 39 persons,. 40 persons, 41 pereons and 49 persons. 
If Gray Line sells more than t~e min~um number of tickets for a 
four hour special tour, it could generate a.s m.uch as $245- in revenue 
if enough tickets to fill a 49 passenger vehicle were ~old. 

10. In order to formU:ate the itinerary for a proposed special 
tour it 'WOuld be neces~=y to identify a group or convention ~th a 
special 1nterest end then particularize which points of interest 
woulcl, when viewed or visited,. satisfy' the special interest of the 
group. Devising such an itinera::y would not only take tima but 
would require close liason with t~e group. In these circumstances, 
Cray l.~ne would have ample opportunity to ascertai:o. the IlT.m1ber C?f 
prospective p3ssengers for the tou: and if it did not possess the 
requisite operating authority (1) attempt to provide the service 
under its cha--ter party carrier authority or (2) if the. group was 
unwilling to c~t itself to a charter, apply to the C~ss10n 
for temporary authority to furnish the tour. 
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11_ Most groups desiring the proposed special tours ~ould 
anticipate having exclusive use of the vehicle. 

12. Certain facilities which might be of interest to g=oups 
desiring special tours re<}uire special authority for admission 
thereto. There is no assurance that it would be granted to general 
tourists to whom Gray Line might attempt to sell tickets in order 
to obtain a full busload. 

13. Rate increases can result from changes in tour itineraries .. 
14. In 1967, Gray Line advertised its Tour 2S, 3 deluxe 

Universal Studio tour at a rate of $13-95 per adult from Los Angeles. 
This rate included ~he admission fee of $3.25 to Universal City 
Studio. Gray Line became involved in a dispute with Universal. It 
diverted many of the 25 tours to Twentieth Century Fox, where the 
admis$ion ~ $2.50. The differential in admission charges was not 
r~funded to the customer. Thereafter, C=ay Line redesignated Tour 
2S as a. Movie Studio Tour. It has arrangements with Universal, 
Twentieth Centrury' Fox and MGM. The choice of studio to which the 
customer is taken is entirely wi~hin the discretion of Gray Line. 
The price of admission to the studio is included in the price of 
the tour. Gray Line still calC'tllates the admission price ~.s~d en 
the highest studio admiSSion charge. If a customer is t4ken to a 
studio having a lesser charge Gray Line still pockets the difference. 

15. Over the years,. Gray Line has attempted to arrogate to 
itself the au~hor1ty to change or mOdify routes or rates ~thout 
approval by the Commission. Rule 9 of its tariff provide$ that; 

TrROUTES: This Company reserves the right to alter, 
amend or vary its routes within municipalities, 
'Without notice, in such manner as 'rN11l, in its 
opinion, provide most efficient,. economiC411 :md 
satisfactory service.~ 

16. It would be advttse to the public interest to grsnt Gray 
Line the broad authority it see'ks herein because it doe$. not have 
the requisite fitness to hold such authority. 
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17. There is not sufficient evidence in the ~ecord to sustain 
~ finding that Gray Line has abandoned its operating rights to Lake 
Arrowhea.d. 

18. Gray Line has not conducted any sightseeing opcra~ions in 
Santa Barbara,. and vicinity ~ which originated in that city,. since 
19S0. The Company does not propose to establish any regular local 
tours in Senta Barbara and vicinity. Gray l.ine has ab~ndone(! its 
local Santa Barbara operating auehority. 

19. Local sightseeing is presently being conducted in Santa 
Barbara by Tony Y...arquette, doing business as See Santa Berbara, 
pursuant to a certificate of public converulence and necessity issued 
by this Commission. (Decision No. 67481 in Application No. 46599.) 
A & A Tours, Inc. holds a certificate of public convenience and 
necessity to conduct sightseeing tours between Santa Barbara and 
Solv~ng. (Decision No. 72454 in Application No. 49077.) 00. July $, 

1968, during the course of these consolidated proceedings, Gray 
1.ine, Merquette and A « A Tours entered into an agreement whereby 
¥.arquette and A « A Tours agreed to act as Gray Line's santa Barbara. 
agents and Gr3Y Line agreed ~that it will not offer scheduled sighC­
seeing services pursuant to its said locel authority to Sol vans or 
in and around Santa Barbara in competition with A & A or See Santa 
Barbara so long as A &A or See Santa Barbara or either of them or 
any successor is operating the said local tours on 4 scheduled 
basis 45 above ment1oned.~ Gray Line's loc~l op~4ting authority in 
Santa Barbara and Vicinity should be r~vokpC: and not rest8ted~ in the 
in-lieu eertificate. 

20. Between 1960 and the time of the hearings in these con­
solidated matters Gray Line did not operate any regularly scheduled 
local sightseeing service in Pa~ Springs. ! take official notice 
that in P~lm Springs S1gh,~g~1g&-~Q~ Charter Com~any, Ine. (AP?li­
cation No. 49904.» Gray Line opposed the application on the ground 
that it was an existing passenger stage corporation under Section. 
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1032. In an interim opinion (Decision No. 75122) the Commission 
noted that the ~\cstion of abandonment was being litigated in these 
consolidated proceedings (p.6) and found that but for Section 1032 
the application should be granted (p.S). The Commission also 
found, although not required to do so, that the existing passenger 
stage corporations should be given stx months to tmprove their ser­
Vice and an order was entered acco:d1ngly. (pp. 7-S.) The:eafter, 
the Commission entered Decision No. 77224 which denied the applica­
tion. That deciSion in part found that: "The Gray Line Tours Com­
pany has expanded its sightseeing service in Palm Springs by per­
manent location of buses ) drivers) a year-around resident m.a.nager 
and by extensive advertising and distribution of brochures. n (P.5.) 
The Commission entered a conclusion of law that the application 
"should be denied for the reason that the territory is being ade­
quately served by Gray Line Tours Company and Tramway Tours •••• " 
(P .6. ) AsSuming tb..e.t the record herein ~uld support a finding the.t 
Gray Line had, at one time, abandoned its operating authority in 
and around Palm Springs, such authority should not presently be 
revoked in the light of the events set forth in Decisions Nos. 75122 
and 77224. Gray Line's Pa~ Springs authority should be restated 
in the in-lieu certificate. 

21. Gray Line provided no s~ee in Death Valley or from Los 
Angeles to Death Valley from 1957 to the begitming of the heartngs 
her~ involved. During the hearings it indicated that i~ a.-ranged 
to transport two persons to Death Valley under the authority cla1:ned 
herein. In 1957~ 1958 and 1959 Gr~y Line referred pe=sons seeking 
to take its Death Valley Tour to protestant Alfred Ridd1e~ doing 
business as Riddle Scenic Tours. There ~=e a l~tee number of 
accormnodations in Death Valley; 56 rooms at FUr.l~ce Creek Inn, 70 
rooms at Stovepipe Wells Hotel and accommodations for ep?roximately 
300 persons at Furnace C=eek Ranch. The closest accommodations 
outside of Death Valley are 30 ~les d1seant and not comparable t~ 
those in the valley. The inability to secure accotmllocl4tions end 
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the expense of long distance telephone calls in connectiontherew1th 
'Was a primary reason Gray Line abandoned its service to Death Valley 
in 1957. 

Gray Line abandoned its operating rights within Death 
Valley and from Los Angeles to Death Valley_ The transporting of 
t~~ persons to Death Valley after the issue of abandonment had been 
raised in these consolidated proceedings was not sufficient to 
resuscitate them. In the light of the scarcity of accommodat{oo& 
within Death Valley and the fact that it is being served from Los 
Angeles by another' passenger stage corporation the ab"indoned opera­
ting rights should be revoked and not restated in thein-lieu cer­
tificate. 

22. Many points to which Gray Line was granted sightseeing 
authority no longer exist. Authorized routes may no longer be in 
existence or capable of being utilized because of the construction 
of new freeways, closure of streets and the establishing of one 
way streets. Where a point of interest is no longer in existence 
authority to serve it should be revoked and not be restated in the 
in-lieu certificate. Where a scenic route has been substantially 
eltminated authority to serve it should not be restated in the in­
lieu certificate. However, ".mere a route among points still in 

existence has been affected by factors beyond the control of Gray 
Line an alternate route or au~hority to serve the points should be 
restated in the in-lieu certificate. 

23. To avoid confusion s:nong members of the public, passenger 
stage corporations and charter party carriers and to assist the 
Commission in the performance of its regulatory functiOns, those 
operating rights of Gray Line v.hich have not been found to be de­
funct or abandoned and revoked nerein should be restated in an in­
lieu certificate of public con\enience and neceSSity. 

24. Unless the public in~rest requires otherwise or a re­
striction is required, necessax: or deSirable for the protection o~ 
other passenger stage corporati:>ns, Gray Line should be granted 
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authority to proceed on authorized tours directly from pickup areas 
when it determines that there are a sufficient number of persons on 
a vehicle to operate the tour directly without proceeding to it~ 
tem.1nal. 

25. I take official notice that tourism is an important 
industry in the United States and the State of California. 

Sightseeing is a service which enhances the desirability 
of the hotel or motel being selected by prospective customers. 
Where convention facilities are offered, sightseeing is an important 
act1~ty for spouses and children accompanying those attending the 
meetings. There is a competitive disadvantage where patrons of 
another establishment are afforded sightseeing service or a greater 
range of sightseeing se~ce. Hotels and motels do not like to send 
their pat~ons to competitors' establishments to obtain sightseeing 
service. Some people do not drive, and many persons who de are 
reluctant to do so for the purpose of sightseeing in densly populated 
met'ropolitan areas, particularly involving travel on freeways. Some 
patrons would extend their stay at a hotel or motel if a ~de range 
of sightseeing services were offered therefrom. 

26. San Diego, and to a lesser extent Santa Barbara and Palm 
Springs, have become focal points of tourism which are becoming 

identified independently from Los Angeles and environs. There areas 
compete with Los Angeles for tourist business. 

27. There is no reason why Cray Line should be able to ?1ck u~ 
in the Sun~et Strip area of Los Angeles County fo= some tours and noe 
for others. Gray Line should be allowed to pickup for all tours in 
this area. 

28. The Sunset Strip area is one which may be of interest to 
persons wishi.ng to Sightsee in the Los Angeles area. Gray Line shoule 
be granted the authority to serve the Sunset Strip ares., provided, 
h.owever, that the authority should expire in 5 years if the area is 
not included in and retained as part of the itinerary of at least 
one of Gray Linefs regularly scheduled tours. 

-50-



A. 49177 et a1. ms 
(Prop. Rept.) 

ATTACHMENT A 
Page 52 of 98 

29. Gray Line does not have any pickup authority in the follow­
ing places or does not have the authority to pick up for all tours: 
Arcadia,. Beverly Hills) Burbank, Culver City" Pasadena. and West 
Covina. Authorization for full pickup service in these areas would 
meet a'public need. NonexclUSive piekup authority should be granted 
for these a=eas. 

30. In Orange Coast Sightseeing Co.) Decision No. 76527 in 
Application No. 49730) the Commission found that Gray Line was not 
operating, and the:-efore had abtlXldoncd" a tour which ~u:horized 
service from Anaheim-Buena Park to Universal City Studios and the 
NBC studios in Burbank. The Commission held that Gray Line wns not 
an existing carrier within the meaning of Section 1032 end autho· 
rized Orange Coast to provide direct tour. If Gray Line is given 
pickup authority in the Anaheim-Buena. Park area~ thiS,. coup-led with 
the direct movement authorization provided for in the case of a 

sufficient number of patrons, would in effect give Gray Line autho­
rity ~o serve directly from Anehetm-Buena Park to Universal and NBC. 
There is nothing in this record which ~~uld justify a finding that 
Orange Coast is not operating this tour to the $atis£action of the 
Commission. A Section 1032 problem can be avoided by providing that 
the direct movement authority will not apply to tours from Anahe~­
Buena Pa.:k to Universal and NBC. A similer situation obtains with 

respect to Anaheim-Buena Park and Marineland. It can be obviated 
by a similar restriction agains~ direct ~ervice. 

31. There is no evidence in this record which would justify 
.:t finding ths:: Orange Coast is not serving to the satisfaction of 
the Comm1ssion in its authorized terri~ory. 

32. The public interest would be served by extending Gray 
Line's pickup area in the Anaheim-Buena Perk area and permitting 
pickup for all tours except those which would be in the territory of 
existing passenger stage corpo:at10ns. 
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33. Tne Commission takes official notice that, in Decision No. 
76654 in Application No. 51045, it granted authority for protestant 
Knickerbocker Tours, Inc. to acquire the operating rights of pro­
testant American Transit, Inc. The combined operating rights were 
restated in an in-lieu certificate of public convenience and neces­
sity set forth in Decision No. 76654. Additional operating autho· 
rity was granted in Decision No. 76904 in Application No... 513s~. 

Knickerbocker is authOrized the following picku:p areas: 
Inglewood, El Segundo, Los Angeles Co~ty-Lennox, Santa Monica,. 
Culv~ City, Los Angeles County-HollywO<Xi, Los Angeles Dow:ltown and 
Westside-Hollywood... It is authorized the follOwing tours over 
specified routes from the various pickup areas: Metro-Goldwyn-Mayer 
Studio Tour, Holl~ood-Farmers ~~rket-Television City Tour~ 
Disneyland-KnottTs Berry Farm Tour, Los Angeles-Olvera. Street­
Chinatown Tour, Night Club Tour, Un:f.versal City Studio-Hollywood­
Los Angeles Tour .and Movie Stars Home Tour. 

34. '!here is no eVidenee in the rceord whieh would justify a 
finding that Knickerbocker i$ not serving to the satisfaction of 
the COmmission in its authorized territory.' 

35. Hermosa. Beach, ~n..'l.attan Beach, Redondo Beach and the 
}~~na del Rey section of Los Angeles County are sometimes collec­
tively ~eferred to a.s the Beach Cities. There is presently pendiDg 
before the Commission Application No. 51056 fileG by protestant 
Kniekerbocker Tours which seeks pickup authority in the Beach Cities 
4nd auehority to conduct specified tours from the Beach Cities. 
Since Gray Line tours generally commence from downtown Los Angeles, 
the award of nonexclusive pickup rights to Gray Line together with 
a no direct service restriction wo~d not present a Section 1032 
p=oblem because Knickerbocker and Gray Line would have different 
tours (thus different territor1es)~ Pickup service by Gray Line in 
the Beach Cities 'WOuld meet a public need. NonexclUSive piCkup 
authority should be granted for the Beach Cities. 
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36. !here are various passenger stage eorpor~tions operating 
in Los Angeles. Gray Line is the largest sightseeing operator in 
Southern California. Even if a Section 1032 problem does not ex1st~ 
Gray Line ought not to be granted authority which would have the 
effect of el~nating what little sight~eei~g eompet1ton that exists. 

37. Airport Coach Service is authorized~ by Decision No-. 65057 

in Application No. 44905 and Decision No. 750S7 in Application No. 
50720~to operate as a passenger stage corporation between the 
following points: Los Angeles International Airport, on the one hand~ 
and N~rt :seaeh~ Sanea Ana, Orange, Anaheim, Buena Park and 
'V."hitticr-Pico Rivera, on the other hand. A described Anehe!m Te:-ri­
tory ~ on the one hand ~ and Loog Beach Municipal Idl:'pOrt, on the othe= 
hand. 

38. There is no evidence in this record which would justify a 
finding that AiTP¢rt Coach Service is not serving to the satisfactior. 
of the Commission in its authorized territory. 

39. California Sightseeing To\1%'s, Inc .. was authorized 10 Deci­
sion No. 72411 in Application No. 48486 to trsnsport passengers for 
s!ghtseeing purposes from the Los Angeles Harbor (San Pedro and 
Wil~ngton) on the one hand to Disneyland-Knottts Berry Fa~~ 
M3rinelaod, Universal Studio or MGM Stueio, Hollywood and other 
specified points. S~id authority was restated in ~ in-lieu cer­
tificate in Decision No. 76608 in Application No. 51537. 

40. There is no evidence in this record which would justify 

a finding that California Sightseeing To~s~ Inc. is not serving 
to the satisfaction of the Commission in its a.uthorized terri·tory .. 

41. Protestant A1.rport Coach Service has authority to~ among, 
other t1:-4.ngs ~ serve between Los Angeles International Airport and 
the Anahe~-Buena Park area.. Gray Line presently operates tours 
from Los Angeles to Disneyland and Knott f s Berry Farm, which are in 
the Anaheim-Buena Park area. These to\1%'S use the most direct freeway 
route from Gray Line t s terminal to the attraction. Arly narration 
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enroute is not necessarily related to point: along the route. If 
Gray Line ~e given authority to pickup at the airport for tours 
to Disneyland and Knott's Berry Farm~ its sightseeing service would 

be competing with Airport Coach and some diversion of traffic would' 
occur. Thi~ would have an adverse impact on Airport Coach which 
provides a needed regular transportation service and ought not to 
be permitted. 

42. Gray Line should be gr4tlted additional pickup authority 

in th~ Los Angeles area but tha~ this authority should be limited· 
so ~hat it will not have an adverse effect on passenger stage cor­
porations operating in the area. 

43. There are mn:nerous~ frequent aDd substantial movements of 
persons by ehareer party carriers of passeogers from Los Angeles, 
Beverly Hills, Anaheim and other places in Southern California to 
points of seenic attraction including, among others~ Disneyland~ 
Universal City Studio~ Twentieth Century Fox Studio,. Farmer's 
Y.l4rket, Knott's Berry Farm and the Los Angeles Music Center. 

44. Alfred L. Riddle, doing business as Riddle Seenie Tours, 
wns authoriZed by this Commission in DeCision No. 73184 in Applica­
tion No. 4956-7 to provide serviee as a passenser stage corporation 
between Los Angeles, Barstow, Bclcer, Death Vslley Junction, Mojave, 
Olancha, Lone Pine and Ryan, on the one hand, end the Death Valley 
Natione.l Monom.ent, oc the othe:- b.t.lnd. Riddle has been conducting 
a sightseeing service from Los Angeles to Death Valley pursuant to 
said authority. 

45. !here is no evidence in this record whieh would justify a 
finding that Alfred L. Riddle is not: serving to the satisfaction of 
the Comroission in his authorized territory. 

46. Except for local tours in San Diego all Gray Line Tours 
are dispatched from its terminal in Los Angeles.. The Los Angeles 
terminal is its largest and primary facili~. It has some faeili­
ties in San Diego and limited ones in Palm Springs and Buena Park. 
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On occasion Gray Line uses the word terminal to describe busstoragc 
facilities and not to mea.n a building where tickets are sold, in­
formation provided, a ~ting room and toilet facilities are provided 
for the comfort of patrons, etc. Gray Line asserts that if the 
:requested a~thority ~re granted it woulc open trtour:l.ng" terminals 
in the Anaheim-Disneyland area and in west Los Angeles. The testimoxy 
concerning these proposed terminals is vague and uncertain. No­
locations have been established. The capacity of the proposed 
facilities is unknown. There are no financial details. The propos.ed 
te1:'lld.nals should not be considered in adjudicating the authority 
requested herein. 

47. It would be in the public interest if persons in San Diego, 
Santa Barbara~ Palm Springs and Riverside were afforded the oppor-
1:\.~ty of taking one day tours in the Los Angeles area. Gray Line 
proposes a pic~1> service, at a surcharge, to connect ~th its 
presently authorized tours. In maDy instances Sightseers might be 

required to spend appro~tely lS hours on a bus in order to take 
one of these tours. However, since there appears to be a need for 
sueh se4Vice and no other ope=ator presently seeks to provide it, 
Gray Line should be given the authority for a period of 5- years. 

48. Application No. 49980 -requests. authority to serve an arens. 
knO'Wtl as The Forum. with express bus se1:V1ce from va.rious pickup 
~reas (deSignated service terr1to~es). It seeks regular passenger 
stage authority as distinguished from. sightseeing authority. The 
requested authorlty ~uld be included in its race track and m.iscel1~­
neous services tariff (Deci::ion No. 61715). As indicated~ the Com~ 
mission issued int~ orders (Decisions Nos. 74421 and 7598~) w~~ch. 
grante<i Gray Line temporary authority to serve The Forum.. 

49. The Forum is a m.ajor arena. which has ~vents such as pro­
fesstional basketball and ice hockey games, circuses 1 ice skating 
shows, professional tennis tournsments~ indoor track meets~ horse 
shows 1 etc. the Forum has a seattng capacity =a.nge from a.pproxi­
mately 13,. 500 to 20 ~ 000 persens ~ depending on the event 1nvol ved". 
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The Forum's parking area bas 3,500 parking spaces which would aCCom­
modaee 3pproximaee1y 10,500 persons. There is a need for the express 
bus service proposed ?y Gray Line for the convenience of ?atrons who 
desire to attend events at The Foruc, to help alleviate trafic con­
gestion and to help decrease air pollution. lhe requested authority 
should be granted. 

50. The authority granted Gray Line for certain t:ours spceifi i"S ' 

a duration. 'I'his authority w.::ts gra:l.ted at a time when the freeway 
ane road system. eO'Clleeting these points was not as well develop.<:.d as 

. it is today. there is no reason why Gray Line should not be per­
mitted to offer tours of different duration between and among the 
same points if there is a public demand for such service. Duration 
requirements should be removed from Gray Line's operating rights 
unless there were specific reasons therefor, provided that there are 
adequate safeguards to provide that the service rendered will not 
directly compete ~th any regular transportation passenger stage 
corporations which might also serve the points involved. 

51. Decision No. 77732 iu Application No. 51941 granted Gray 
Line temporary authority to se:ve the LiOn Co~try Safari Orange 
County f~om Beverly Hills, Glendale, Long Beach, Pasadena, Santa 
Monica and Los Angeles. Decision No. 77732 provided that the tem­
porary authority the:ein granted "should be subject to :evision, 
change or ~dificatiou in decisions relating to Ap~lications Nos. 
49177, 49980 and 50434. rr 

52. Gray Line has the ability, including financial ability, 
. , 

to conduct the passenger stage operations for which a~thority is 
he:ein granted. 

53. Public convenience and necessity require that Gray Line be 

graneed the certificates of public convenience and necessity more 
particularly set forth in Appendices A and B attached hereto and 
by this reference made a part hereof. 
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1. Operators of intercity trans?Ortation service and extra­
~ity sightseeing service are passenger stage cor?Orations as defined 
i:l. Section 225 and a.re subj ect to the prOvisions of Sections 1031 
and 1032. 

2_ The Co~ssion has the discretion to determine whether an 
existing passenger stage corporation will not provide service to the 

sat~s£action of the CotmOission "as of the day the newcomer knocks on 
the door", or whether an existing carrier ?roviding unsatisfactory 

serr~ce should ~ placed on notice about such unsatisfactory service 
and given the 0??Ortunity to correct its deficiencies. 

3.. !'he word "territory'l in Section 1032 refers to ehe tour 
conducted by a Sightseeing o?era~or and no: to a pickup area. The 
Commissi.on may, if the public interest so requires,. gra.nt nonexclu­
sive pickup are3S with.out being inhibited by Section 1032 .. 

4. Gr~y Line should not be granted service territory authority 
with the ability to change itiner3ries of regular tours by tariff 
filing .. 

S.. !he request of Gray Une for authoriey to- conduct special 
tours should not be granted •. 

6.. It would be adverse to the public interest to grant Gray 
Line the broad. authority it seeks herein beeause 1~ does not have 
the requisit~ =itness ~o hold such auth¢~ty. 

7.. P.a te increases can result from changes in tour itineraries .. 
8. Rule 9, as ?reseutly stated, should be remov-cd from Gray 

Line's tariff. 

S.. The que.stion of ab.::tndoru:nent of CPCl"'A '!:"i.ng "';.gb.es was proper­
ly raised in this proceeding. n"e burden of proof of wb.et~r Gray 
Line had abandoned .any opera"ting rights was on the party so ass~rtins. 
Where abandonment is establishad there is nO mandatory requirClllen't 
tha= the operating rights involved be revoked. 

10. Gray line has abandoned its local Santa Barbara sigheseei.ng 
authority and it should be revoked .. 
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11. Grey Line's Palm. Springs operating authority should not be 
revoked. 

12. Gray Line bas abandoned its operating rights within Death 
Valley and from Los Angeles to Death Valley and they should be 
revoked. 

13. Defunct operating authority should be revoked and not be 
restated in the in~lieu eertificate of public convenience and neces­
sity bereinafter authorized. 

14. Gray Line's o?erating rights, except those revoked, should 
be restated in the in-lieu certificate of public convenience and 
necessity hereinafter authorized. 

15. Gray Line should be granted nonexclusive pickup authority 
for all tours in the Sunset Strip area of Los Angeles County. 

16. Gray Line should be granted sightseeing authority to serve 
the Sunset Strip area; prov1ded,however, that such authority should 
expire in five years if the area is not included and retained as 
?3rt of the ~t~nerary of at least one of Gray Line's regularly 
scheduled tours. 

17. Gray Line should be granted additional nonexclusive pickup 
authority in the Anaheim-Buena Park area; provided, however, that no 
direct operating authority should be authorized from that area in a 
territory of an existing passenger stage -corporation. 

18. Gray Line should be granted nonexclusive pickup authority 
for the Beach Cities. 

19. Gray Line should be authorized additional nonexcl~ive 
pickup authority in the Los Angeles a~ea; provided;J however, that no 
direct operating authority should be authorized from that area in a 
territory of an existing passenger stage corporation. 

20. Gray Line should be authorized a nonexclus~ve pieku~ 
service, at a surcharge, for its tours from Los Angeles from the 
following cities: San Diego, Santa Barbara, Palm Springs and 
Riverside. 
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21. Gray Line should be authorized to furnish express bus 
service to The Forum. Said authority should be similar to that 
gr~nted in ordering paragraph 1 in Decision No. 75983. 

22. Duration requirements should be removed from Gray Line t s 
operating rights unless there were specific reasons therefor> pro­
vided that the:e are safegua:ds to provide that the service rendered 
will not directly compete with any regular transportation passenger 
sta~ corporations which might also serve the points involv~. 

23. The teQporary authority to Gray Line granted in Decision 
No. 77732 should be made permanent in the certificate of p~lic 
convenience and necessity herein provided. 

24. The Commission bas jurisdiction over additive charges 
made by Gray Line and advertising in cormeetion with, the services 
which it off~rs to the public. 

25. In the event Gray Line establishes a toar which is author­
ized to go to a particular type of attraction and it has the alterna­
tive of going to several specific attractions of that type, if it 
utilizes a combination fare in connection with such service~ it 
should be ordered to publish individual combination fares to each 
sp-ecific attraction if there are varying admiss~on prices or other 
ch&rges in connection with these att~actions. 

26. Gray Line should be ordered to maintain in its tariff ~~ 
informational section listing all additives ~hich it utilizes in 
connection with tours which are advertised and sold with component 
charges separately stated. 

I recommend that the Commission adopt the following order: 
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ORDER - - - ---.~ 

IT IS ORDERED that: 

1. A certificate of public convenience and necessity is 
granted to The Gray Line Tours Company,. a corporation,. authorizing 
it to operate as a passenger stage corporation for sightseeing 
purposes, as defined in Section 226 of the Public Utilities Code, 
between the points and over the routes particularly set forth 
in Appendix A attached hereto and made a part hereof. 

2. !he certificate of public convenience and necessity 
granted in paragraph 1 of this order shall supersede the certifi­
cates of public convenience and necessity granted by the decisions 
hereinafter enumerated, and any other decision granting 'The Gray 
Line Tours Company sightseeing authority,. which decisions are 
hereby revoked: 
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22863 
23154 
23235 
23302 
23457 
23510 
23729 
24075 
2490S 
25303 
25610 
26569 
26570 
27163 
27164 
31162 
31596-
31864 
32192 
32471 
33985 
40523 
40637 
41689 
42367 
43434 
43859 
44874 
46291 
51185 
53lS1 
54190 
55119 
55475 
55992 
568L:.l 
60660 
71482 
77732 
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Ap1.)1ication No. 

16859 
17034-
17042 
17042 
.17132 
17201 
17390 
17683 
18206 
18441 
13633 
19131 
19192 
19477 
1S47S 
21644 
22162 
21667 
21645 
21645 
23883 
28414 
28445 
2S305 
30239 
30672 
30912 
3182':-
32553 
35706 
37897 
38124 
38564-
39120 
39'525 
39932 
42112-
47365 
51941 

-6l-

Date of Decision 

9/13/30 
12/10/30 
12/30/30 
1/19/31 
3/2/31· 

3/16/31 
5/25/31 
9/28/31 
6/20/32 

10/24/32 
2/6/33-

11/25/33-
11/25/33 

6/18/3L; 
6/18/34 
8/1/33 

12/27/38 
3/27/39 
7/25/39 

10/17/39 
3/11/41 
8/19/47 
8/26/47 
6/8/~ 

5/10/49 
10/24/t .,9 
2/23/50 
10/9/50 
10/8/51 
3/S/55 

3/28/56 
12/4/56 
6/11/$7 
8/27/5·7 

12/16/57 
6/17/58 
8/30/60 

10/25/66-
9/15/70 
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3. Within one hundred twenty days after the effective date 
of this order, 'I'b.e Gray Line Tours Company shall amend or reissue 
its sightseeing tariff (Cal. P .U.C. No. 22) alld timetables to con­
form to the authority granted herein and other provisions set 

forth in this order. The revision of said tariff and timetables 
shall be on. not less than ten days' notice to the Comrn:tSSiOXl and 
the public. 

4. In providing service pursuant to the certificate granted 
in paragraph, 1 of this order, The Gray Line 'Io'urs Company shall com­
ply with and observe the following service regulatiOns. Failure to 
eo so may result in a eancellation of the operating authority 
granted by this decision. 

s. '!be Gray Line Tours Company will be 
required, among other things, to comply 
with and observe the safety rules of , 
the California Highway Patrol, the rules 
and other regulations of the Commission's 
General Order No. 98-A and insurance re­
quirements of the Commission's General 
Order No. lOl-C. 

b. The tariff and timetable filings made 
purs-uant to this order shall comply with 
the regulations governing the construc­
tion and filing of tariffs and timetables 
set forth in the Commission's General 
Orders Nos. 79 and 98-A. 

c. The Gray 'Line Tours Company shall main­
tain its accounting records on a calendar 
year baSis in conformance with the appli­
cable UniforQ System of Accounts or 
Chart of Accounts as prescribed or adopt­
ed by this Commission and shall file with 
the Commission on or before March 31 of 
each year, an annual report of its oper­
ations in such form~ content, and number 
of copies as the Commission, from ttme to 
time:t SM 11 prescribe. 

5. The Gray Line Tours Company shall delete its present 
Item 9 from its sightseeing tar~ff (Cal. P.U.C. No. 22). 
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6. When 'I'b.e Gray Line Tours Company is au~horized to establish 
a tour which is permitted to go to a particular type of attraction 
and it has the alternative authority to go to several specific 
attractions of that type, it shall, if it utilizes a comhi~tion 
fare which includes admission or other charges which vary at the 
several specific attractions, publish in its sightseeing tariff 
individual combination fares to each specific attraction. 

7.. .The Gray Line Tours Compauy shall maintain in its sight­
seeing tariff an informational section listing ~ll additives which 
it utilizes in connection with tours that are advertised and sold 
with component charges separately stated. 

8. A certificate of ?ublic convenience and necessity is 
granted to The Gray Line Tours Company, a corporation, as defined 
in Section 226 of the Public Utilities Code, between the poiuts and 
over the routes particularly set forth in Appendix B attached here­
to and made a part hereof. 

9. Appendix A of Decision No. 61751, as heretofore atlended 
is further amended by incorporating therein Fourth ~evised Page 4 and 

~riginal Pages 13a, 13b and 13c attached here:o as Append~ B. 
10. The certificates of public convenience and necessity 

issued herein are subject to the following provisions of law: 
The CommiSSion shall bave no power to authorize 
the capitalization of the certificates of pub­
lic convenience and necessity~ or the .right to 
own, operate or enjoy such franchise or certif­
icates of public convenience and necessity in 
e."'<cess of the amount (exclusive of any tax or 
annual charge) actually paid to the State or 
to a political subdivision thereof as the con­
sideration for the issuance of such certificates 
of ?ublic convenience and necessity or right. 
Dated at san francisco, California, this ·10th day o£ 

Dec~r, 1971. 

DONALD B. JARVIS, EXa1lll.ner 
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l'E:E GRAY LINE TOURS COMPANY 
(a corporation) 

Original Page 1 

CERl'IFlCAtt OF PUBLIC CO~~NCE AND NECESSITY 

Setting forth passenger stage operating rights 7 restric­
tions and privileges applicable to passenger stage operations for 
sightseeing purposes by !he Gray I.iXle Tours Company. 

All changes and amencl.tlleuts as authorized by the Public 
Utilities Corcnissio'D. of the State of California will be made as 
revised pages or added originai pages. 

Issued by California PUblic Utilities Commission. 

I>ecision No. _____ , Applications Nos. 49177, 49980, 50434. 
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Appendix A 'IE:E GRAY L!NE TOURS COMPANY Original Page 2 
(.:1 corpora tion) 

CORRECnON NOMBER CHECKING SHEZT 

This certificate is issued in loose-leaf form. All added 
~nd revised pages will be numbered consecutively in the lower 1eft-
hand corner. These correction numbers should be cheeked below on 
this checking sheet before pages are filed in certificate. 

Correetion Numbers 
1 31 61 91 121 151 1S1 211 2 32 62 92 122 152 182 212 3 33 63 93 123 153 183 213 4 34 64- 94 124 154 184 214 ~ 35 65 95 125- 155- 185- 215 ~ 

€ 36 66 96 126 156 186 21~ i 37 67 97 127 157 187 217 
~ 38 68 98 128 158 188 21S c 39 69 99 129 159 189 219 . 

1e 40 70 100 130 160 190 220 12 41 71 101 131 161 191 221 
1~ 42 72 102 132 162 192 222 12 43 73 103- 133 163 193- 223 
l' 44 74 104 1St, 164 194 224 15 4S 75- lOS 13S 16S 195 22,5. 
16 46 76 106 136 166 196- 226-li 47 77 107 137 167 197 227 
18 48 78 108 138 168 198- 228 
19 49 79 109 139 169 199 229 20 50 80 110 140 170 200 230 
~1 51 81 111 141 171 201 231 
22 52 82 112 142 172 202 232 
23 S3 83 113- 143 173 203 233 24 54 84 114 144 174 204 234 
25 55 85 115 145- 175- 20S 235 .,,. 

56 86 116 146 176 206 236-.. 0 
27 57 87 117 147 177 207 237 
28 58 88 118 148 178 208 238 
29 59 89 119 149 179- 209 239 
30 60 90 120 150 180 210 240 

Issued by California Public Ut~1ities Commission. 

Decision No. , Applications Nos. 49177, 49980, 50434. 
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Appeu~ A !'J.:. GRAY LINE 'tOURS COMPANY 
(3 corporation) 

Origjna 1 Page 3 

Item 
No. -

5 
10 
15 
20 

100 

105 
110 
115 
120 
125 
130 
135 
140 
145 
150 
155 
160 
165 
170 
175 
180 
185 
190 
195 
200 
205 
210 

'!ABLE OF CON'tEN'IS 

SEcnON l: > General Authorizations 

Round-trip Service ••••••••••••••••••••••••••••••••• 
Authorized Routes and Points ......................... .. 
Direct Operations ••••••••••••••••••••••••••••••••• 
Baggage Limitations ••••••••••••••••••••••••••••••• 

SECTION II, Nonexclusive Pickup Territories 
Los Angeles Axea 

Index of Nonexclusive Pickup' 'territories 
Los J.n.geles Operations ................................ . 

Los Angeles Tenito~ .............................. ' ......... ' .... . 
Beverly Hills 'I'eni:tory ....... .., ........... ' ..................... .. 
Gleuda.le· Terr"itory- •••• e" .. _ ......... _ ......... ___ .............. . 

LOt:a.g. Bea.ch Te-rx-itol:y' ............................. e" ..... , .... . 

Pasadena Terri-tory ........... ' •• ' ....................... ' •• '.,. 
Santa Monica Territory ............... "" ••• "' ................... .. 
Newport Bea.ch Terx-ieo~ ••• ~_ ........................ ' ••• ' .. .. 
Sunset Strip Axea> Los Angeles County ................. . 
.Arcadia. ~err-itory •••••••.••.• ~ ............................ . 
Bl.I%'banlc Terr'itory ......... __ .~ ................................. ,. _ .-
Culver City 'tel':r'i.to~ ....... _ ................................. .. 
West Covina- 'territory - ......... _ ............. ' ................... ., 
Anaheim - Buena Park territories ..................... . 
He:rmosa Beach Territory ..... _ .............................. .. 
YJatlh.attan Beach 'I'erritory ._ .............................. . 
Redondo Beach Territory ._ •• e- .......... "' ••••••••• ' ...... . 

Marina Del Rey Section> !.os Angeles County ........... . 
Ri.verside Terl::"itory- ............... ,. _ ...... ~ ••• ., •••••. 
Palm Springs Territory ............................. .. 
~nta Barbara Territory ............................... . 
San Diego Territory ....................... ",'", •••••••.• 

~age 

~ 

7 
7 
7 
S 

8 
9 
9' 
9-
9 
9 
9 
9 

10 
10 
10 
10 
10 
10 
10 
11 
11 
11 
11 
11 
11 
11 

Operations from Riverside, Palx:l Springs, S3nta Barbara 
and San Diego Territories ................................ 11 

Issued by California Public Utilities Commission. 

Decision No. , Applications Nos. 49177, 49980>, 50434 .. 
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Appendix A IRE GRAY LINE lOURS COMPANY 
(a corporation) 

Original Page 4 

Item 
No-. 

300 
305 
310 
315 
320 

325 
330 
335 
340 
345 
350 
355 
360 

3&5 

370 

375 

380 

385 

390 

395 

400 

TABLE OF CONTENTS--Contd. 

SEmON III ~ lours Authorized from Los Angeles 

General Limitation •••••••••••••••••••••••••••••••• 
Pasadena Tour ••••••••••••••••••••••••••••••••••••• 
Los Angeles - Pasadena Tour ••••••••••••••••••••••• 
Los Angeles - Hollywood ~ Beverly Hills Tour ••••••• 
Los Angeles - Hollywood~ Beverly Hills and 
BeaChes Tour ••••••••.•••••••••••••••••••••.••••••• 
Los Angeles - Riverside~ Orange Empire lour ••••••• 
Los Ang~es - San Diego~ Tijuana ••••••••••••••••• 
Los Angeles - Mountain-Movie Mission Tour ••••••••• 
Los Angeles - Santa Barbara Tour •••••••••••••••••• 
triangle San Diego Tour •••••••••.••••••••.•••••••• 
Grand Circle San Diego lour ••••••••••••••••••••••• 
Southern California Tour •....••••••••.•......•..•• 
Los Angeles - Pasadena» Hollywood and Beverly 
Hills Tour .••••••••••••.••••••••••••••••••••••••• ~ 
1..os Angeles - P:lsadeua, Hollywood, Beverly Hills 
and Beaches Tour •••••••••••••••••.•••.••..••••••.• 
Los Angeles - Pasadena~ Universal City, Hollywood 
and Beverly Hills Tour •••••••••••••••••••••••••••• 
Los Angeles - Pasadena, Universal City, Hollywood, 
Beverly Bills and Beaches tour •••••••••••••••••••• 
Los Angeles - San Gabriel Mission~ Pasadena, 
Hollywood and Beverly Hills Tour •••••••••••••••••• 
Los Angeles - San Gabriel Mission, Pasadena ~ 
Hollywood, Beverly Hills and Beaches lour ••••••••• 
Los Angeles - San Gabriel Mission, Pasadena ~ 
Universal City, Hollywood and Beverly Hills Tour 
Los Angeles - San Gabriel Mission, Pasadeo..a, 
Universal City~ Hollyv"ood~ Beverly Hills and 
Beaches Tour •••••••.••••••••.•••••••••••••••.• _ ••. 

Los Angeles - Hollywood, Universal City and Beverly 
Bills Tour •••••••••••••••••••••••• r ••••••••••••••• 

Issued by California Public Utilities Commission. 
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Page 
No~ -
12 
12 
12 
12 

12 

13 
13 
13 
14 
14 
15 
15 

15 

15· 

16 

16 

16 

16 

16 

16 

16 
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Appendix A !BE GRAY LINE TOURS COMPANY 
(.:1 c:or,oration) 

Original Page 5 

Item. 
No. -

405 

410 
415 
420 
425 

430 

435 
440 

~~LE OF CONTENTS--Contd. 
Page 

No. 
SECTION III~ Tours Authorized from Los Angeles--Contd. -
Los Angeles - Hollywood~ Universal City~ Beverly 
Hills and Beaches Tour ••••••••••••••••••••••••••••• 16. 
Los Angeles and Riverside - Lake Arrowheacl Tour •••• 
Palm Springs and Desert Tour ....................... . 
Motion. P:i.eture Studio- Tour ........................ .. 
Studio - Skyline Circle Tour .•.•......•............ 
Los Anze1es - Palos Verdes Estates) Los Angeles 
Los Angeles - Mission.~ Long Beach Harbor Tour ........ . 
Los Angeles - Knott's Berry Farm Tour •••••••••••••• 

17 
17 
18 
19 
19 
20 
20 

IS$uedby California Public: Utilities Commission. 

Decision. No. ~ Applications bros. 49177)" 49980~ 50434. 
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Appcndi."'( A THE GR..~Y LINE TOURS COMPANY 
(a eorporation) 

Original Page (; 

It~ 
No. -445 

450 

455 
460 
465 
470 
475 
480 
4a5 
4~0 
495-
500 
505 
510 

500 
605 
610 
615 

700 
705 
710 
715 
720 
725 
730 
735-
740 
745 

Los Angeles - tIollywood, Anaheim Di~eyland Tour •• 
Los Angeles - Hollywood, Newport Beaeh, Disneyland 
TolI%" ........................ • ' ............................ . 

Los Angeles - Claremont, Mt. Baldy:our ••••••••••. 
Los Angeles - Hollywood City Tou= ••••••• ~ ••••••••• 
Night Club Tour ........................... • ' ............ . 
Los Angeles - Riverside Tour •••••••••••••••••••••• 
Los ~eles - Riverside, San :aernardino Tour ...... . 
Los Angeles - Riverside, Palm Springs Tour • ~ ...... .. 
Forest Lawn - Ci~e C~ter Tour ..................... . 
Wild.. Flo~·er Tour .................... e" __ .................. __ • 

Floral Parade Tour .... _ ....... ~ • .................................. 
Lion Country Safari Tour .............................. . 
YJ:l.-rinel.a.nd ToU%' .......................... • ' •• , ........... " ..... . 
S~se: St~ip ••••••••••••••••••.•••••• 8 •••••••••••• 

SECTION IV, Nonexclusive Pickup Territories 
San Diego Ar~ 

Noccxclusiv~ pj.ckup Territories (Sa~ Dieg~ Area) A. 

Co::o~do.. ':e~to~ •• _ ••• ' .................... ,. ......... . 
Pale Sp~~ Ierri~ory •••••••••••••••••••••••••.•• 
Sau Diego Te...~i::o~ .... ' •••••• *' ........... _ ........... '. _ 

SEC':!v~ V, Tou:::,s fr~t!:. San Diego, Coro:lS.<io 
a:c.d Pa 1m Springs 

~c=31 ~1m~tations •••••••••••••••••••••••••••••••• 
Old Ydssion and Gross:IlOnt Tour ..................... . 
C~ronado and Tijuana Tour ......................... . 
Se:l. Diego aud Point 1.oca tour ••••••••••••••••••••• 
Sa~ Diego - ?~lv~r O~servato=y To~ •• A ........ ~ •• ~ 
Sa~ Dies~ - ~ Jcl~a ~our .......................... ~ 
San Diego - Coro~do, Los Angeles Tour ............ ~. 
Pal:.. $::::;7~S - I:<iio, La Quince Tour .............. .. 
Pa~ ::-~.·~!.~~s - Pal:n Canyon Tour .......................... ~ 
'0 ........... ;,. ..... , ..... ""-·.-..-.tvr'l':-'e ~ ... ,:-"" ""on--""'~ eJr!fI.·_ o

',::,,, - ... Th'Wo ..... .1-..... .w.~ .... tW..A. ......... 1/1 .... ". 

rs~·uec by ca:Uorn!.r.. ?ub1.ic Uti:'iti~s Co'iMlission.. 

21 

2:t 

2::-
21 
2! 
22 
22 
22 
22 
23 
23 
24 
24 
2S 

~g 
26 
26 

27 
27 
27 
27 
28 
28 
29 
29 
29 
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Appendix A l'HE GRAY LINE lOURS COMP~"Y 
(a corporation) 

Original Page 7 

5 

10 

SEcnON I;t General Authorizations 
Round-triK Service: Except as otherwise specifically providee 
hc:e:ul;t T ~ Grsy .L1D.e Tours Cot:pcny is only au:l::.oriz.ed to ?ro­
vide round-trip sightseeing operations. 
A.'\.'t1:~oti.zed Rcut~s and Poin~$: Where authority is granted 
nerei~ for ~ s?~c~£iea rout~> The Gray Li~e Tours Coopany shall 
eenduct o?eratiotlS over such route and not deviate therefrom 
without authority from this CotmD.!.ssion. !:l. the event of .::1n 
act of God (=lorJd> fire, etc.), accident, rose repairs or 
other temporary s:'t~tion which x::zkes a ro~te impassable; The 
Gra.y Line Tours Co:ap.any may make reasonable> t~?orary devia­
tions from such route> subject to QUy applicable r~les, regu-
1~t10us or conditions which may be im?Osed by the public 
entity which bas jurisdiction over the streets where such 
deviation may be made. 
Where authority is granted herein for service bea:eeu or among 
points, The Gray Line Tours COIl:pany shall conduct operations 
al~ the ~ost appropriate and direct routes; subject to any 
applicable rules> regulations or conditions which may be im­
posed by public entities through which said routes may pass. 

15 Direct Operations: For operating convenience and not as an 
erilargemen1: of any authority granted herein, '!he Gray Line 
Tours Company may, if it deez that it has picked up a suffi­
cient number of passengers in o~e of the pickup areas provided 
in Section IIof this certificate for o~e of the tours autho=­
~zed in Section III herefn, proceed directly to the tour f=om 
the pickup area without going to its terminal. This authority, 
however~ does not apply to the following: 

a. Item No. 420,. Tour 24 from Anaheim-Buen.3 Park Pickup 
Area to M.G .. M. and Universal City Studios. 

b. Item No. 505;t Tour 43 from .Anaheim-Buena Park Picl«tI;> 
Area to Marineland .. 

c. Items Nos. 430, 440> 445 and 450 (Tours 26, 28, 29 and 30) 
for passengers originating at Los ~eles International 
Airport to Disneyland and/or Knott's Berry Fa~. 

d.. 'rours from the Hermosa Beach Territory;t Manhattan. Beach 
Territory, Redondo Beach Territory and Y.Larina Del Rey 
Section of Los Angeles County .. 

Issued by California Public Utilities Commission. 
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Appendix A THE GRAY LINE TOURS COMPANY 
(a c~rporation) 

O:'igin.:ll Page 8 

Item 
No. 

SECTION I" General Aut:lcnza tions--Co:c.td. 
For operating co~venie:.ce oxu.y and not as .?:l. c:ll~rgement of 
any authority granted herein" '!be Gr.;;:y Lin~ To~~ Cocpany may" 
if it deems that it has picked up a sufficient number of pas­
sengers in the pickup areas provided in Section IV of this 
certificate for one of the t01.:S authorized in Section V 
herein, proceed directly to the tour without going to its 
te::minal. 

20 Ba~ga~e 'Limitations: Transporta tion of baggage shall be that 
w:lJ.ch is incl.deutal to the transportation of polssengers as 
herein authorized. 

SEcnON II, Nonexclusive Pickup Territories 
Los ~eles Operations 

100 !'he following Nonexclusive Pickup Territories" as described 
hereit:., shall be used for the tours specified in Section III 
of this certi:ciC3te. 

1. Los Angeles (inclu~es Hollywood) Ter=itory 
2. Beverly Rills Territory 
3. Glendale Territory 
4. Long Beach Territory 
5. Pasadena Territory 
6. Santa Monica Territory 
7. Newport Beach - Balboa Territory 
8~ Sunset Strip area of Los Angeles County 
9. Arcadia Territory 

10. Burbank Territory 
11. Culver City Territory 
12. West Covina Territory 
13. Anaheim-Buetla Park Territory 
14. Hermosa ~ch Territory 
15. Mauhattan Beach Territory 
16. R.edondo Beach Territory. 
17. Marina Del Rey Section of Los Angeles County 
1&. Riverside Territory 
19. Palm Springs Ter:d.tory 
20. Santa Barbara Terri tory 
21. San Diego Territory. 

Issued by CalifOrnia Public Utilities Commission. 

Decision No. _____ , Applications Nos. 49177, 49980, 50434. 
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No. -

105 

110 

115 

120 

125 

::'30 

135 
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THE GR.t.:Y LINE lOURS COMPANY 
(a co:poration) 

O=igi:.al ?cgc 9 

SECTION XI,. No~c!.usi"~"e Pickup 'I'e:o:itotie$--Cont~. 
Nonexelusive Pickup :erritories,. as used hereiu: s~ll be 
dee::led to ineblce the following: 
Los Angeles Are:J. TerritC';z: TMt porti.on of the CitY' of . 
Los Angeles, ,. .... Sich :loS d.escribed es the territo~ celinea:eo 
ana bounded by the eity limits of the City of Los Angeles 
except the areas "A7CSt of california S:ate HighVlay No.. 27; 
no.:t.h of california Highway No. 118 be:~een Caliror'ilia High­
"~a'7 ~~o. 27 ~nd Zelzsh St:eet; west of Zel~h S:reet be~7ee:l. 
~lifomia Rigb. .. .4ay No. 11$ and Rinsldi St:'cct,. north of 
Rinaldi Street betweer.. Zel::&i:l Street <lnd U. S. Highway No'. 405; 
west of U. $ .. Highway.N'o. 405 between Ri::.aldi Street and 
Foothill Boule,,·a::c) north of Foothill Boulewrci. a'Uc' exeept 
t:l:at ?O=t:ion of the City of !.os Angeles soc::h of :D:nperial 
Rl.gl"l.way. 

Beverly F'..ills Ter::itory: ~ver1~" Hills, whieh is described 
as tae territory ael~ca~ea and bounaed by the city lizits of 
the City of Beverly E!llsv 

Glendale Territoaz:: Glencrale, which is describe';' as the t~:'­
r~to~ aeIincatc and bounded by the eity l~ts ~f the City 
of G:i..endc.lc. 

I.o!=lS Deach Terri~C:·07: :'~:c.g Beach;, "JJhic~ is d<!seribed as the 
terr~~ory aeiincated and bo~ded by the city l~ts of ~e 
City of Locg Beacno 
Pascdena Te=ritorv: PCS3e.ena ~ which is desc::ibed as t:le ter­
=i~ory aelinea~ed·~~cbe~d~d by the ci~y l~ts cf the Cit7 
0: Pc!lsaCe:l.a. 

~nt? Y~niea Te==ieorz: 
th~ ~~~~ito:y delineated 
C::'ty of s.:::n~ Mo:>.!.ca .. 

santa !{onica., w::.l.ch is ~escrib~e ss 
a:td bov.'O.ded by the cit.y lirdts cf the 

Ne ort 3each - Bs~bo~ Ter=itor: includ~s ell ~hat s=ea ~n 
O".cange t;.!!t],. ...:-z..i..uo:cro.a, J.CoCeted ~.z.thir.. the follo~'ing 
boundary: C~enc~ a: ~~e intersect~o~ of ~he Pacific Occ~~ 
a~c the cou:1r~e$~erly ~~o~o=g~:~on of McA~ehur. Boulzv~~c~ 
~~ce ncr-~ste~ly ene no::ther:y elo~ M~\~ihur Bo~lcv~rd 
to ?31i~~c Reed, :orthwest~rly alocg Palisade R~d tv Ne~~cr= 
3cu!~~a=cl, 30~thweste=ly ~long Ne"~7C=t Eou!ev2~d to Victorie, 
wes=e:ly alo:g 7ic~cria to WT.igh~ S~=eet) sout(L~rly ~lo:g 
H=i~t St:rce~ and its southerly 9rolo:lg,~:ion tv 1:he P~ci£!'.: 
Oc~~~ co~t~as~rly alo~g tne shore l;.ne of the Pacifie Oee~~ 
to :b.e ?oin~ 0: ~gin'i';!,,~ .. 

Icsucd by Cslifo~is ~jOli~ ~tilities Co~esi~~~ 
______ , A?plieations No:; .. 491i'7,. 49980;. ,;04~~ 
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140 

145 

l5C 
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'l1iE GRAY !.~"=E TOURS COMPANY 
(a corporation) 

SECTIOI~ II, Nonexclu~i,,·e Pickup l'er=itories--Contd. 

SQlSct Strip Js...ca of Los A;sele.s Cou:tty'= The Su~se~ Strip 
Area 0:1: Los p.nge.:.es Co~nty loS chllt ~err::.tory del,_neated .and 
bounded by the Los Angeles County limits, sitU!l.ted northe3s·t 
of the City of Beverly Hills. 
Arcac.ia Territory: Areac!i.g territory is desc=:i.bed as the 
territory delineated and bounded by the city li:::nits of the 
City of ~~cadia. 

Burbank Territo:o:y: Burbank territory is described as the 
territory delineated and bo~~ed by the city !im~ts of the 
City of Burbank. 

155 Cu!ver City Territorz: Culver City Territory is eescribee a~ 
Ehe territory del:L:leated and 1:>ounc!ed by the city, !.i::Ili.ts of 
the City of Culver City. . 

160 West Covina Te=::1t:ory: West Covlna Ter::ito:y is described. as 
tSe te:=itory del~~eated and bo~ded by the city· limits of the 
City of West Covina. 

165 A~~e~ - ~~~~ P~:k Territories: An~bej~-B~~ ?==k Tcr.,i­
tor~es ~re described as the terri~ories eeli~catee and 
bounded by the city 1~m1~s of the Cities of P~he~and Bue~~ 
Park. A~j~cent areas exte~cing beyond these licits include: 

a. On Baac!1 Boulevard be~~C'.C. Ball Roed 2nd !..ta::lpsv~ A',cnue 0 

b. 0'0. Earbo:c Bcul~verd between G.:irden Grove 3o~le·"2rcl. ~ 
Orang~o~ Av~~e. 

c. On Harbo: Booulev~~,,=,d bei:-;,,'ee::. Highw.::y 91 ane COllU!:cnwe.::~lth 
AVei:lue .. 

d. 0'0. Ch.-'lp:oan A,,·cn~e be~...-een :!arbor :SOulcv:;trci .s:o.d YJ.:lnche:si:er 
A"·e!l,ue. 

c. The S::.dd1eb.;i.ck Inn, 12500 Zllst Fi::'e~to'Q.e :3ot!lev~rd, 
N:,rwalk. 

170 Rermo~ 3e~c~ T~x=1~o=z: aer--osa Bcece Ter~itory is described 
as 6c te:r:::i:tory clc.J.::.ne.:t~ed e:lc. bou::J.ced. by 'Cae city li:nit:~ :,~ 
~he Ci~y of Re:=osa BP~ch. 

t~cisio:l. N.:>., ______ " p.pp!.ieatio:.s ~~os .. l;.9177 ~ 49980" 50434-,:. 
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Ap:xmdix .A '!"dE GRAY Ln."E lOURS COM?AN"1 
(a co=poration) 

C •• - ~ , .. 
'.i:'l.~naJ ... age _:.. 

1.75 

180 

185 

),90 

~95 

zoe 

205 

2::'0 

SECTION I!, Nonexcl~sive Piel(Up Territories--Contd. 
Manbat~an Beach Territ0t'Y: ~.anb.att.:!!'l Beaeh 're=ritcr"; is de­
scribed as the territory delineated and bounded by the city 
limits of the City of V~~ttsn Beach. 
R~dondo Beach Territorv: Redondo 3eQch Territory is describee 
es the territory del~eated and bounded by the ci~y lici~s of 
the City of Redondo Beachv 
Marina Del Rev Sect~.on of Los p..l!"'eles COt...""nt: !he Marina 
1 e ctJ.on ~J: Los 6~e es unty J.S t ~t terti tory 
delineated cnd ~ounced by the Los ~seles Coun~y limits. 
Riverside Territory: * Riverside, which is described as the 
terrl.tory aeline~ted and bounded by the city l~ts of the 
City of Riverside. 
Palm Springs Tcrrito;y:* Pa~ Springs, which is described ~s 
the territory deli~eated and bounded by the city limits of 
the City of PalI:l Springs. 

Santa Barba~a Territory: * ~nta Barba:-a, which fS c1e~c~ibed .. 
as ~he te~-=~tory aeI~eated ~d bo~dce by =ce c~~y ~~~S O~ 
the City of Santa Ba:oara and the following s?ecific ?oints 
it:. Montecito., Celifo=nie: Santa ~rb.;:r.z Biltmore Rotel, 
Ydramar Ro~~1-Mote1 a~d San Ysid=o P~nch. 
Sa~ Diego Territory:* ~n Di~go, w~ich is desc=ibecl as the 
ter=:i.'t:ory d.eb.nee~ed <lI'O.c. bounced bv the ci:v l·im';ts o£ the 
City of San Diego$ --

* Operations f:oQ Riverside, P~lm S?r~ss, 
Sa~te Barba:a ~~~ San ~iego ~er=i:ories. 

Tae authority to pickup and disc~rsc passc~sers i~ 
the Riv~rside, ?~lm S~rings~ Santa ~r~3ra a~d San ~~ege !er­
rito:ies (!~~ NO$. 190, 195, 200 and 205, shell l~pse and 
te~~i~~te ~~ve years fr~ the effective d2te of this certifi­
cc.~~ :!s t.-:- ·"-":::'7 ~f ~.=j.c. pick-..l? te:::::-itories f=om which The G:c.:t7 
!.ir!~ '!ow:s Cc;::'i:··lny i::- ~ot the:l oper.ie::.::g. rcgu:';,::-ly sclled.~~cG. 
picl<up se=vice for O:lC 0:' 1r.o::e of ~e "Cours set fo:'th. i:l 
Section II: hereof. 

I~s~e~ by Califo~ Pub:ie ~:ili:ies ~ssio~. 

______ > Ap91ic.::tio~ No!:" l!-9177, It.?-SSO J 50434 .. 
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'!BE GR.f...Y L!NE lOURS COM?~~ 
(a corpo:::-at:Lon) 

Original Page J.2 

S:scnON III, To'.lrs Authorized from Los Ange!es Ar~a. 
The specific tour_3uthorizal:iO'!"ts, as designa=ed herein, 
shall be opera:eci. from The Gray Line Tours Coc.pany Los 
Angeles Terminal for passenge~s picked u? in the No~­
exclusive Pickup Territories 03S c.et forth in Section I! 
of this certificate. 

305 :. Pasadena: From Constance Rotel passing Civic Cen.te:", 
6r~nge Grove Avenue resid~tial section, Busch's Ga=~e~s1 
Brookside Perk, Linda Vista, Flintridge Hotel, Dev~l' s 
Gate Dam, Altaciena,. Oak Knoll residential district, 
Runtington Hotel Grounds and ret~-n to Constance Hotel; 
or vice vers.a. 

310 2 Los An~eles ~o Pasadena: !.eaving Los Ang~les via ~..i..s-
S1.on ROad a'!lli auntir:gton Drive 'th:'ough South PBs.::deca, 
~:1. Marino ,j,na. Oak Knoll s(!ctioc to Pasadena, passing 
B,:ookside Pa:k, Or.ange ~o'i7e Aven'.le residential seetion 
and Besch's Gardens and returning to Los Angeles 7ia 
Pasadena Avenue and North B:oadw~y. 

315 3 Los A..~eles-F!ollyt~ood-Beverl yo E'i'.ls: Leavi:.:lS Los Angeles 
Vl..:l e<ic:la:ale to hol.!.ywoO(1 ~ ene:lce t:o Severl,. Hills 
re~~~-in3 tb=o~gh Sherman and Beverly Boulevard. 

320 4 

Altern.2te Tour: Sightseeing i::. ~ver:;'y Hills 
may be suosti£Uted by a Nation.al Broadess-:, :1 
visi~ to Griffith Park Observatory aue/o: 
V'l.sits to China City and Olvera S·i:r~et. 

los ~~eles-Hollvwood-BeverlY Rills and Beacb~s: Leavins 
Los Angeles vi~ W~~sEi=e Bouleva:d ~es~ae~tiei see:ion ~~ 
Hollywood) thence throt.:gb. Sb.~=an and Eev-?r:'y r-::tlls, 
thence vi3 ~~e=ly 3ou~ev~~d to Castel:a~re, e~~~ee 
R.oosevelt: Highway and Sacta Mon:i.ca, the'i.1Ce via Oce~t:. 
Park tc Culver Ci~y, aud re~ to Los Angeles ·r-e S~n 
Vi~ente Boul~vard~ $Q~N~elle and Westwood or ·Jice versa. 

NOTE: - Tais tou: will also be oper3:ed as sn 
all-day tow: ...... "ith an cxtensicn of . 
X'ot:~c fro:l. ~stcl'_amare to Malibt: Ir-n 
~nc. re't~~ ~nd a s'l::opover for lunch 
ana -recreation at Sal!.t.: Y~r~~. 

~ Ap?iicatio~ Nos. 49177, 499S0, S0434 v -------
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THE GRAY LINE TOURS COMFANY 
(3. corporation) 

O::iginal Page 13 

SECT!ON III ~ Tours Authorized :;roo Los Angeles Area--Cont.:1. 

los An. eles - Riverside - Oran e E~ ire: Leaving Los 
A:c.ge es VJ.a ttl.er u.l.evar t· ol.:g.O. .r ullerton ~ 
Placentia, Sa~ta ADa Canyon and Corona to Riverside, 
returning via valley Booleva:d through Ontario to 
Upl.;tnd, thence Foothill Boule·..rard to San Dimas: ~ t!:lence 
to El Iv'.o:tte and thence by Yalley Bouleva:d ~o Los 
Angeles, or vice versa .. 

NOTE: On special adv3.'Y.ce booking only, 
- mi:'l;mtun lS fares, this tour will 

be run via San Bernardino and 
Redlands. 

Los An~eles 2 San DiC@0' Tij uana : Leaving Los Ange!-es :0 
Long BeaCh, thence ase !"lJ.ghway through Seal :Beacc., 
Huntington Beach, Newport, Balboa~ l.a~ Beach, Serra, 
San Clemen:::e, OCe.?.nside) Carlsbad, Cardl.ff.. Del Y~r e::.c. 
La .Jol~ to San Diego, viSiting points of interest in 
and a~ound San Diego~ to Interoa~ion31 Border; return to 
San Diego via Coronaeo, thence by Co.ast E!gllway to 
Serra, ~b.en::c ~ough san Jt..:.an Capisttanc, ':~Sti:l, Sa.:lt:;. 
Ana and San~ F~ Spriogs t~ ~os .~geles. 
a. O:I.e-day tour) advance booking o:U;>"" :oi.nimUl:D. 

15 fares. 

b.. Tv:o-day tour) ::cturniug to Los Angeles on 
ev~ of second day. Operated on ~dv~~ce 
bOOking oul.y, mlnimum. 15 fa:es. 

e. 'Tbree-day 'Cour, retur:ri.ng to Los Ange'!.cs on 
eV'e~ of thirc. <!ay. Operatec. en ad·:ance 
booking Ot4y;, :tinimum. 15 fares. 

'Los ~~les ~ 1-!ocn.1:zin, 1':o\r.i.e 1 M.'i.ssio~: Los. .A:'l.gclc& to 
Ski::. Glorlel i"ri.:;:::::'orl~ ~Ee:lee past Hu-o.'C:i.ngto'C. ESUltc to 
A:Utdc~) 1:he!lCc v:i~ Flint:'i~ge, Gleud.:.le 3nd. :S~b.::.'k 
t~ U:livc.rsal Cicy:- thet!ce ~lb.C'llatld Sky !..iI:.e Drivel' 
'I1)~ang.::l Ca'C.yO!.l and Rooseve~ t E:Z.ghway to Sa'!lt.;.; I-to':l.ica., 
the1:.ce to Ocean :?3%'k .:i:ld Cul ,,·er City, ~n<i ,-:eturc. 'to: 
roos kl.geles .. 

Decis~o~ Ro. __________ ~, A??lieatio=s Nos. 49177~ 49380, 5C4~4. 
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'l"aE GRAY LINE '!OURS COMPANY 
(3 corporation) 

SECTION I!!) Tours Authorized ::rom 
Los Angeles Area--Contd. 

Ori8~1 Page 14 

L-.OS An~eles.. Santa B<!rbarc!l: Lea·,ing Los Ange:'es V"..L.a san Fe=nando) saugus) santa Pau2z, Ojai and Ventur3) 
thence Coa~t Highway to Santa Barba=a, the~ce return 
via Coast Highway to Ventura, the~ee Roosevelt Ej.ghw~y 
to $.;luta l'1onica ~nd Los Angeles, or vice ve=csa. When­
ever time requirements or other conditions render ope=­
ation through Ojai inadvisable, in the eOm?8:lj'S o?inion) 
this tom:' t>.'i.ll be routed via State 'Eigo....:ay bet'"~een Santa· 
Paula and Ven~a. 

8. One-day tour, operated on advance 
booking only, minimum 15 fares. 

b. Two-day tour, returning to Los Angeles 
on evening of second day. Operated on 
advance booking only, minimU!!l 15 fares. 

Trianf,tle San Digzo Tour: Leaving Los A:lgeles to Long 
Beach, thenc.e Vl.Ol COast RighT,.:ay through Seal Beach, 
Huntington Beach, ::Sewport, Balboa, Lagu:ut Eeach, San 
Juzn Clp.iscr.:a.no, Serra) &:'Q. Clemente) Oceans:i.<ie ~ Carls­
bad, Cardiff, Dcl l'..a.= and La ,Jolls to San. Diego, thence 
to International Border~ return th=ougb. Co:,o~do, visit­
iDg ?oi::.ts of i::::=erest it:. Clnd arolmci San Diego, thence 
via . 'inl.:u:ld route" tr:. ... ougb. Escondido, Bon~ 11. ) Fa lj. 
Bro~k~ Temecula, Elsiho=e and Perris to RiverSide, 
thence Valley Boulev~rd to On~rio and Upland, taence 
Foothill Boulevard to Areacia) tbence Valley Bo~eva=~ 
to Los Angeles) or vice versa .. 

.?. !hio :our is o?e:'atec. on ed·.,encc oool~­
ing only, ~ 15 f.;!res. On speci.ll 
~dvance booI~ing only) l:li.:d.mUI:I. 15 f2=es 
this tocr ~7il1 be opera ted via Sen 
B~rna:dino and Redlands. 

b.. '.threc-c!<..y tour;, =et~s to Los Atlgeles 
on evening of third day. 0::. 5peci.:::l ac.­
v:;l"nce booking only) mr-imtltl 15 f.;::res,. 
this tOlJ::c ~"ill be oper.l ted ·.r.i.a San Ber­
::.ardi=lo and Redlands. 

:ssued by California Public ~tilities Cocmissio~~ 

~eeis:"¢n lx~. ______ :> A??l:"ca~:i.ot:S N'os. 4S177 ~ 49980, 50434" 
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!te.:c. Tour 
No. No .. --

350 10 

355 11 
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':BE GRAY LL~ lOURS COMPANY 
(a corporation) 

'SECTION III~ Tours AU1:horizec'i from Los Angeles--Contd. 
G'.cand Ci::,~le San Diego Tour: Le.;:vi:lg Les Angeles to 
Long Beacli, ~hence C03S1: Highway to San Diego, to 
Internatior..al Border, return. through Coronado, visit 
points of in~erest in and aro~ San Diego~ thence 
retm:n via "inland route" through Eseo~idc, F31lbrool<:, 
Elsinore and Perris to Riverside, thence via Vnlley 
Bouleva~d to Ontario and Upland, thence Foothill 50ul~­
vard to Pasadena, t:hence through Eagle Rock:J a portion 
of Glendale, and Los Feliz Boulevard eo Ho:'lyr,,;ood, 
thence to Beverly Hills and return to Los Angeles ~~ 
Sherman, and Beverly Boulevard. . 
Southern California '!o~: Leaving Los Ange:!.es via !..ong 
:g;;..ach, thence Coast Route through Seal Beach, Laguna 
Beach and Serra to Y.d.ssion San Juan Capist:rano, thence 
through Oceanside and La Jolla to Sar:. Diego, visiting 
point:$ of inte~e$~ in and ~roune San Diego; then~e to 
In:ernational Border and ret:urn to Co=o~~c; thence to 
San Diego and via State Highway to !=perial Valley, . 
t:'h:ough. ::1 C~t::o; thence tlo::-..h p.:s: S:lltc,u ~a .3:lc! 
throu&h Coachella Valley to ~alm Springs; visi1: Pa~ 
C::uyon; thence th:ough San Gorgi!!c>- Pass and Redlancs 
to Riverside; thence by Valley Boulev~rcl to Outa~io~ 
to Ut>land; thence Foothill Boulevard to Claremont and 
Pomona College; thecce to Los .Angeles by Valley :3ocj.e ... 
varc'i. 
~: At option of this CO:l?Cl:lY La J'clle me)" 

be visited eie~e: en route t~ San Dieg~ 
C~ during tour of ?oints c: ir.tare~t in 
~nd around ~:l. Diego. 

360 12 Los A~eles. Pasadena, HollV':.:ood ane Be·l~~l·r ~a.~i.J.s: 
"CO:tan.:let::.on of 7.oc.rs Ncs .. 2 and :'.. From J.S&sad.~-t~ 
Hollyto1cod ~..s Colorado Street: &t~d Los Feliz 30';'1.;:"7&7.'':'. 

365 13 Lot; kn clcs .. Pasadena Hollv-:-:oO<i Bever.lv 
R.'\..1.. s .s.nd. ac ... es: mbl.r...a ~l.Otl o::c _ours Nos.. 2 ane. 4. .. 
'rot:. Pesadetla ~o Hollywood ·r....:J. Colo=ado Street; at:!a Los 
Feliz Bou!evsrd. 

~ssued by ~lifo~ PUblic Ucili:ies ~ssion. 

Decision Nc~ ____________ , A~?l~eations Noso 49:7i, 49950, 50434~ 
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Ite:n Tour 
No. No. --

370 14 

375 15 

380 16 

385 17 

390 12 

395 19 

ATTACHMENT A 
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!'HE GRAY LI.~ TOURS COMPA..'\"Y 
(a corporatieu) 

SECTION I!I) Tours Authorized fro:n 
Los Angeles Area--Contd. 

los AnS2:e1cs ~ "asadena ,. Universal Ci tv ~ Holl y:woea.: 
Beverly Hills and ~aches: same as Tour No. 1..:» with 
s~ae trip to Universal city from Hol1ywcoeft 
los Angeles. San G3briel Y.Lission! Pa ssderu: 3 

'HollywOOd. and Bev~:rlY' Hilis: same as Tou: No. 12;0 ~"ith 
siae t::=l.p to &in Gabriel F.issio:l en route to Pesad,eru:. 

Los An~eles San G;lb~iel Mission: Pasaden,a-l. 
Holl vw~ t !everl v Ei.lts and Beaches: Same as '!'ot.Or 
No. 13, ~th si~e trip to Sa:l. Gabriel Ydssion en route 
to Pasadena. 

400 20 Universal Ci~ ~nd ~Je~l Hille: 
s~ae tr~? to ~versa~ ~ty 

405 21 Los Angeles., R~ll~ooC.JI! Universal City: :3eve:-ly Rills 
.-:nd Beach.es: sase as .:O~ i~o.. 4) 'i."l. t!l sl.de t:rip to 
um..versal City from. Re>llywood .. 

Decision No., ______ , Ap?li.:ations :~os. 4Sl77, 49930:t 50434~ 
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415 

22 

23 
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'J:E'.E GRAY LINE 'tOURS COMPA..~ 
(a eorpo=ation) 

SECTION I:I, ~ot:rs Authorized fro:n 
Los Angeles Arca--COnte. 

Original Page. ="7 

!..os An eles and Riverside to Lake Arrowhead: Leaving 
os e es ~a os e es treet, t ence via Y£cy 

Street, J:.tlission Road, Huntington D=ive to \)'. S. High­
WCY 06, thence via U. S. EighwCl.Y 66 to San :Scrc.:;:rdillo, 
passing I:!u:l.~i:l.gton Library :lnci Museum, Sent.l Anita ~cc 
!rack, :Pony Express Museu:n, Oran~e and Leaoe. ~oves, 
mouth of San Gabriel c..-mY0tllf Boul:!er Canyo:l. r.>we: line, 
Scripps College and Fomona College, enence lea~;ing S~n 
Be::na:dino via Sta~e Righ~ay l8 through Arrowhead Hot 
Springs to State Eighway 2, thence circling A...-rowc.eae 
Lake via undesigncted highway passi~ L~ke Shore cot~ 
cages, South ~nore residential section, the Dam, Nor:h 
Shore Estates, Tavern and cottages, upper Lake Road, 
Movie Point and Golf Course to Lake Arrcwheac CVillage)~ 
or vice versa. (Tri? a'roUD.d Arrowhead :Lake rn.:lY be re­
versed.) 

Returning frot:. Lake Arrowhead (Village) circ!ing Arrow­
heed !.::4kc (ot'ti.on..~l), the:cc vi.:: S~.:lt~ Zigb.w.:lY l$: to 
San Bc~rdino, thence vi~ U. S. Highway 395- and Stl'rc::e 
HighW3Y 18 to Riverside, thence ~-a State ?~ghwa7 18 and 
iJ. S. Rigb.w87 66 to Ontario, thence V""'..a U. s. 'P'i;~w~y 99 
to ¥Ji.ssion Road, Macy Street to Main St:ee-: in I"os 
.. '\ngci.('!s, or vice ,;·ersa. 
Stopovers will be allowed at La!(e Arrowhead for one'rt two 
and three days. 

A!.'!ERJ.'tAIE ROtr!ES: 
Proceeding through SO~~ Pasaec:s a~d Albzmbr~ 
to Main Loading Te~l in Los .. ~..nzeles oCt: 
320 South Beaudry Avet:.ue) aud tbc::cafter fo1:'ow .. 
~ th~ rou~es of Tours Nos. 2, 3) 4, 5, 6a, Sa, 
22, 23. 8:ld 24, a.nd re~ via same rct.:l.tes 0 

?a~ S ri:c s and Desert Toar: !..eav1ng Los Angel~s -:'y 
W3Y c_ w~tt~er ou eve= ~ t ~ee througil w1li~tier, 
Ful~erton cnd Santa ~:.z ~~yon to Riverside; thence vie 
M~~~~ ~~~~~ ¥~¥P~O 7~ck ~~bb~t ~a~' ~e~"~·n~ ~t'i~ ................. _ .. .:. .... , ...... __ w.) ...... ~ .... .:.. ........ _,.c ~ .................. , ..... 
<Q,·.,n .... ·;'Q,e- "0 p ... 1- c- ....... ..; .... O' ..... ·;c.l.·,..· ...... ~~'- t"4O, ..... ...:!O""'· t'''~-'''''' _ ..... ~. ~... c.. • .w. V~·A, •• "Q~" '- ..... ~ ~J.""·o .-"""--- ""'~"'J :., .. , ,. .. ~ .. ,.. .......... 
-e-'-' .......... 1:'<:,~,..."".'" 'DA··-o-t ~"'d' ....... ·d~ Co' -f'\"" .. -~. - .... ~ .... v.c... ,..,---.~o:"- ~~ .... :; ,t'\\,; ... QU::>, ........... ~ .. " ...... 
?omo~ ~o ~cs ~gel~s~ or ~~lce verSGo 

:$s~ed by Califo~a ~~lie U:il~ties Com=i~sion. 

D~cisio:l. ~o,, ______ , }.~I?::"ics.~ic~ Nos. 4Si.7i) 49980,. 50434. 
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'IEE GRAY LINE IOURS COMPA~'Y 
(a corporation) 

SECT!O~ I!I, !ours A~thorized from 
Los Angeles Area--Contd. 

Original Page 18 

Mo~ion Picture Studio Iou:': Rot!te t:O\:4' from cio"'-"ntcwn 
Long Beach north on Acier1can Avenue ~o Andhe~ Street, 
thence west on Anaheim Street to Figueroa Street) thence 
north on Figueroa Street to Sou~a Drive, Exposition Park; 
thecce west: on South Drive to Me:l!.o; eb.ctlce north on 
Menlo to North Drive; the:ce east on Nor~ Drive to 
Art::ory; thence tu:n left to ExpOSition Boulevard, the:lce 
left on EY.positio~ Boulevard to University Ave:ue, 
thence ri~t on UnS.versity Avenue to Adams Street, 
thence le~t on Adsms Street to Culver Boulevard, the~ce 
left on Culver Boclevard, circle M.G.M. St~dios~ p=occed 
to Jasmine, thence left on Jasmine to Stilson, thence 
right on Stilson to Club Drive, thence left on Cl~~ 
Drive to Motor Avenue, thence right on Motor Avenue to 
,?ico Boulevard, thence left on Pico Boulevard to Fox 
Hills Drive, thence right on Fo:{ :!ills Drive to Sa'!1ta 
MOnica Boulev<lrd, thence right on Santa Monica Bculevard 
to Bur~on Way, thence left on Burton Way to Roxbu-"7 
Drive) thence le~t on Roxbury Drive to &tnt.? Mociea 
Bot:leva~.:i, thence right on Sanca Monica Boulevard :0 
Alpine Drive~ thence right on Alpine Drive to Third 
S'tree~, thence left on Third Street to !..a Cie!lega 
Bouleverd, thence left on La Cienega Boulevard to 
Bever~y Boulevard, thence right on Beverly Boulevarc! to 
!..as Pa:!.m.ls, thence left on !.as Palmas to Fot:ntain Ave­
nue, thence right on Fountain Avenue to Sewerd Stree:, 
thence left on Seward St=cet to Sunset Bouleva~e, thence 
right on Sunset Boulevard to Wilcox Street~ the~cc left 
On Wilcox Street to Clbuenga Boule"'."ard~ to Hol1~~ood 
Bowl (Seop); thence scuth on Eighlanci Avcnu,e te Fr.s~!di'O. 
Avenue, thence right on ~:anklin AVe':J.ue to Je?ar.~sc 
Ga:<icns (Sec?); thence right on Franklin Avenf.1,(~ to 
Sierra Bonita Avenue.. thenee left on Sierra Bonita. 
Avenue to Hollywood Boalcverd, ~hence right on Eoll}~occ 
Boulev~rd t~ la~~l Cenyon Drive, thence right on ~au~e: 
Canyo:l :>rive to Ventura Boulev~:~c, thence right on 
Ve~t~Q Bo~ev.:1rd to Uci."le:t:se.l City (S~C? f::= luncbaon~; 
~~~ec ~o=th 0: LaLke=s~ Boul~v~re to Va~le7 Springs 

Issued ~y Califor:n.a ?.;blic jJ~il!.ties Cot:lm!ssion. 

DecisiO':l N~. ______ , AppliC3tio:tS Nos .. 491i7, 49980, 50':.34 .. 
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Boulevard, thence right on Valley Springs Boulevard to 
Navajo Street, thence left on Navajo Street to Forma: 
Street~ thence left on FOrcDll Str~ct to ~orp3rk~ th~nce 
right on Moorpark to Rowl~nd Avenue, thenee left on 
Rowland Avenue to Pass Avenue, thence right on Pass 
Avenue to Warner Bros. Stucio (enter studios); from 
Warner B:os. Studios continue via Rowland to R.:i.verside 
Drive, to G=and Central Air~ort, thence right on San 
Ferna~do Road to Forest Lawn Memorial Pa~k, thence to 
Glendale Boulevard and downtown Los .~geles~ thence 
south ou San Pedro Street and Aval':>n Bot:le·.rarc. to :Ror-..3 
Street, thence East en Roba Street and Willow Street to 
American Avenue and dowc.town Long Ee<lch. 
StudiO-Sk:f ine Circle Tour: Leaving 'Los Angeles .alo:::.g 
Frank!J . .n ~V'enue and Outpost: Drive to Mulholland D:r.ive; 
along Mulholland Drive to 'Beverly Glen. Dri,,.e; a1o:1& 
Be,,·erly Glen Drive tc Ventur.s. BO\j,levard; along Ventura 
Bo\:.le'Va~e) Lot..gridge A"v·en\!e~ Y..a:cy Ellet'.. Av~ue;, Ven:aa 
Boulevard and Radford Street to Reoublic Seudios; alcr~ 
Radford Street, Vent~a Boulevard~·Tujunga Avenue, 
!1oo~~rk Street, Ledge Avenue, V~lley St:ring Lane, and 
Cahuenga Boulevard to Hollywood Bowl; along C3hueng~ 
~u1e·ll'ard and H::.ghls:ld Avenuf:. to points of 'begi:mi:lZ. 
:Los k-:eles z Palos Verdes Esta::es, !.. A. I1ar~cr.~ 
hO~EsbeaeE. Buena tark: Lea~ Los P~eles, ?=oce~d~nz 
sou past EXPOsit~on Park and tos Acgeles Me~o=i~l 
Colis~tQ) proceeding soilthwesterly th::cugr.:. C~et~sh~w ~:l.d 
Li~~e:t Park cistricts, south ar.e west tl1rc~gh :~;~ewood~ 
pas~ RollY"-'7cod Par:<;, los P.:lgeJ.es Mun:'e:'peJ. Ai:.:port) 
t~e%!ce througil :13.nbatt~41 Beach, Hermosa Beach, Rcc!ondc 
B~cb..) Palos vE"zdes Estates, and ?oint: F::':min to San 
Pedro, where those so d~siring wlll embark on ~ ple~$~e 
b03t for a to~ of Los ~eles Berber, rejoining the 
otigin.:l eCJ.tipt:l~t =ro:.t one to one and o~2-half hClZS 
late::' in Lo'tlS Beach; !:~:::.wb.i::'e th~ origin.:tl ~quip:nen:: 

:s~;ee by Califcrcis ~blic U~ilit~~~ Co~ssion. 

Decision No .. _____ :: Ap?lieations Nos .. 4S1i7, 49980, 50434 .. 
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430 26 

435 27 

440 28 
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proceeds on a tour of Los Angeles and Lo~g Be3ch ~roors) 
thence through Long Be.;lch, passing Y.Larine Stadium, 
Signal Rill Oil Fields, through Bellflower, thence oc 
AnaheiDl Boulevard, S~te Highway, Lakewood Boulevard to 
Long Bec:c~ Municipal Airport, thence Lakewood Boule~;ard, 
Carson Street, Gra:d Avenue to Knott's Berry Farm~ 
the:ce Grand Avenue, Firestone Boulevard to No=walk, 
thence Norwal!<: Boulevard, passing Norwalk State Hospit.:l, 
to Santa Fe Springs, thence Anaheim-Telegraph Roed to 
Los Angeles. 

Los An eles Mission ~ Lon~ Beach Harbor Tour: Leaving 
Los ge es ~a .unt~gton rl.ve, t -ougn "":nb:-a to 
San Gabriel rvIission:. thence through El Monte, thence 
south on Lexington Road to Downey, through Hynes to 
Long Beach, wherc, at: MuniCipal P-ler, passengers will 
be p~t aboard d motor launch and taken for 3 boat tour 
of the Earbor ~istrict, debarking at San Pedro, thence 
by regular equipment thro~gh San Pedro B'CC. Palos Verdes 
E$~tcs to Redondo, the:c.cc ..... -i.e :i:A:lglewoocl to Los Ange~es. 

los Anzeles to Kr.ott r s Berry F.1rm: From Los Angeles 
~ a~ect tho:oughfares to Crensnzw Boulevard; socther-
1y al~:g CrCl:.shaw Boulevarc to 11anchester Bouleve:d; 
westerly al~n$ ~~ncheste= Boulevard to Prai=ie Avet:.~e; 
so~thcrly along Prairie Aver.ue ~~ Holl~~ood Park R:cc 
!rack to Ce:l":C:Y Boulevard; easterly alot:.g Cet4tt.',=y 
Be".lev~T.d to ~';este~ Avenue; no:::'cllerly along 1"'este:cn 
Ave:c.ue to 1I'.tanchester Boulc~vard; easterly 3lot;,g Me::.e!l(:~­
ter Boulevard and Firestone Boulev.a=d to Gro'lnd ,A·vc'!:!:;.c 
~way 39); southerly alo~ Gr~nd Av~ue to ?~ottis 
~e:rry Farm; thence returning northe::-ly ~lo:lg C=acd Ave-
~~ to Firestone Bo~levard; northeesterly along Fire­
stone Boulevard to No~wa~( A7~nue; nort~erlv elo:g 
No:walk AV2:uC to .An..~~im-Teleg=aph Road; wes'l:erly ::.:o,G, 
northerly alo~ ~heim-Telegr~?h Road to 01~pic Bc~l~­
v~rd; westerly alo::lg O:i.ympic Boulevard to d~e~":l Los 
kagelez. 

_____ -', A?plic.atio~ Nos. 49177, 49980, 5C~34~ 
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445 29 

450 30 

455 32. 

460 32 

465 33 
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Los An~eles-Hollvwood-Anaheim-Di~~e lend: From Los 
ge es Vl.3 .. ~n:: 1: reeway to seme.::. . oulevard; SOl.:tb. 

along Rosemead Boulev~rd ~o va1it:ic= Boulevard; ~es: 
and south along Whittier Bou1eva=d th:ough le E'~br-= ~nd . 
Fel1erton to Anahe~; south on Harbor Bo~lavard to 
Disneyland> re~-ning via the Santa Ana !rcewcy. 
Los . eles-Roll .oJcod-Newr.>o'rt Beach-Disnc land: From 
Los ~e es Vl.a mona reeway to oseoea Boulevard; 
south along Rosemead Boulevard to Whittier Boulevard; 
east and south along Whittier Bou1cv~=d through ~ H~bra 
.:tnd Fu11ert~ to AIlahcim; via Highway 101 :0 Sant.: Au;.; 
v--ia, V..ain. Street and McArth;J.r Bou~evard to Ne~"Port :3eacb.; 
via Coast Highw.:lY through :Iuntington Beach; north on 
Huntington Beach Boulevard to Garden Grove; e~st to 
Harbor Boulevard tOo Disneylat:.d> returning via the Sa::.t.!l 
An.a. Freeway. 

t~e A z.eles-Claremont-Mount Baldv: FrOI:l los Angeles tOo 
.i.arei::.Otl.-C"--:.z e most convem.etl.'C 1:oute; thence fro'£: 
Clar~ont north along Camp Baldy Roed to Mount Baldy a~d 
return v-t...a same route. Opera t<::d only duting winter 
spor~s scaso~. . 

L?s Angeles-5011ywo...--e City To';::":::;: This toer covers 
~OJ.nts of l.ute:est as civic ce:lter Dodger St:'1d::'O;D.~ 
COoliseu:cl and S~rts Areca, Se. Vincent· S Church~ St:, 
Sopb.i.a. : s ca :.l:.cdr.&l, Far:ners Market .:n:!d ~a\.1.mC1~: s Cl:'!ines.z: 
Theatre. . 

Ni~~t Club Tour: This tour covers Eo!.lywood Orienu:l 
~...::r ens, Ailibass.'lder Hotel, Cocoanut Grove z:e. ~ce P.c,.:::r­
itl.g '20s. 

!ssued by California ?~blic Ut~litie~ Co~zsion. 

___________ , Ap?~~c~ttens NOos~ 4917i; 49$80~ 50~34. 
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470 36 Los An$:eles-Riversi.de: From Los Angeles to the Mission 
Inn ~ Rivers~ae; thence south ~long Viccoria Avenue ~o 
Arlingto:; thence north to end through the grounds of 
the Sherman Indian School opera~cd by the United S:stes 
Goverc:me:l.t ~ thence north via Magnolia k"enue to Ri ver­
side, thence to the summit of Mount Roubidoux =' the!lce 
to the northwesterly portion of the City ~= Riverside 
through Fairmont Park> thence to the poi:lt of beginning, 
or vice versa .. 

475 37 Los An~e1es-Riverside-San Bernardino: From Los Angeles 
to RiversJ.de) thence to LOma Linda> thence to and 
through Redlands ~ including Smiley Heights, Prospect 
Park and Smiley Park~ thence to San Bernardino, thence 
to Riverside and south to P~lingten, thence return to 
Riverside, with detour to the sum:nit of Mount Roubidoux, 
and retu.-n to ~he point of beginning, or vice ve4sa. 

480 38 Los ~eles-Riverside-Palm S rin 5: From Los Angeles to 
• versJ.ae a~a _ea~ng vers~ae oy the way of Box Springs 
Grade, Y~r-:h Field> Moreno, Jack Rabbit Trail, B~aumon't, 
Ban.."".i:.g, Palm Springs, Palm Springs Ca:lYOll, ret:urn5.:1g 
vi~ ~nnies~ Bea~ont anc Red!aeds to RJ~verside a:d Los 
Ang , . 

e ... es ~ Vl.ee ver~. 
485 ~9 Forest T~wn Memorial Park e~~ Civic Ce~ter ~o~r: From 

Los Aigeies, west on Sixtn Streec, to ~iguero3 Street, 
north on Fi~~e:o~ Street to Seco~d S~~eee, t~cce weet 
oc Second to Glendale Boulcvsrd> north on Gl~dal~ 
Bo~lev:.rd > to Fletcher Drive, con::!.:o.ui::?.g or! to Ss:l 
Fertl.ldo -Road, west on San Fernanco Road to Gletldale 
Avenue, north on G:'endale Avenue, to e:lt:.ance of Fo:est 
!..:::."R:l, Memo:ial Park, driving t~o.:gh grounds on Park~ 
visiting Little Church of Flowers, Wee Kirk 0= R~th~r ~ 
Mausoleum, Mystery of Life ~ and other statuary throt!g~­
out s;roU:l.ds, YJ.ilsonic Memori.al, Tower of z,ege:les; le.:tving 
Forest Lawn retu--ning via Glendale Avenue ~ ter S..'l::. ~crnc.ndo 
Road, e~st on San Fer:arido Roac> to Fletcc~r Drive, 

Issued by Califord.a Pu,;)lic Uc;..lit.ies. Co!t:nissicn .. 

Dccisio'O. ~". _____ > A??li~::ions Nos .. 49177, 49980,. 50434 .• 
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south on Fletcher D=ive to Riverside Drive, e~st on 
Riverside Drive, to Figue=oa Street, south on Figuero~ 
Street, to Sunset Bouleva=d, east on Su::.sct Boulevard, 
to Olvera S:reet, circle Pl~za and west to Spring Streat, 
passing through Civic Center, south to Second Stre~t, 
west on Second to Hill Street, south on Rill to Seventh 
Street, west on Seventh Streat, to Olive, north on O:!.ive 
to Sixth, starting point; or by reversal of rou.:e. 

Wild Flower Tour: Leaving Los Angeles via San Fer~'lanJo 
Road tEi'ough Burbank, past Central Air 'l'erc.inal. and 
Union Air Te::minal past Olive Groves and et!ri'Cg pla'Ct in 
San Fernando City via Highway 99, to B.:lkersfield 
throu$h be~utiful mountain regions passing through 
Castal.c, Grat=-cvir.e; visiting wild flowe:- districts above 
Bakersfield, in the Shafter District, and also fl.:>wer 
disttict through Grapevine and Arvin Seceions. Also to 
Mojave via Lancaster and Palmdale:- visiting flo'fh'er sec­
tions bor<iering Lancaster and Palmdale, retu=ning to 
Los Angeles via Highw~y 99, or by reve~sal of route. 
C?erated only during March 1 1:0 ,JTJ'C.e 1 of each year o~ly~ 

495 41 Flor~l Parcde T.our (P~sacena): From Los }~zeles via 
S~ta s~reet, ~11> Temple, ~roadway, M!ssion ROod, 
Hunti'!lgton Dr;' ve, ~air O.eks Avenue a~d Green Street to 
the enti thereof; or such other streets or termS.nus in 
the City of P"sadena .as m.:ly be consistent ~th the 
traffic regulations of said city~ 

Operated on January 1 of each yea: only. 

!ssc~d by Cali£o:nia Public Ctilitiec C~ssion. 

_____ > Applications Nos. 49177) 49980" 50434. 
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S,~fari .. Orange Count: From 
ge es to J..1.on untry arJ. J.tl r::nge (.;Ouuty and 

return to ~be point of orig!n. :0. the event Zhc Gray 
Line To~s Co~pany establi&hes a tour froQ the ?Oi~t$ 
herein autbo:izcd to Lion Count=y Safari and the ~~?a­
nese Village and Deer P~~k a~d either attrection is 
closed on a particular day, it mcy substitute another 
pOint of interest which it is authorized te serve at 
the basic transportation race autho~ized in Append~~ B 
plus any additiowl admission charges; provided, ~"lowe·,er 
that !he Gray Line Tours Company shall o£f~r to canc~l 
the ticket and refund the full price thereof to- any 
ticket holder who was sold a ticket indicating that h~ 
would be given a tour of L~on Country Safari and the 
Japanese Village and Deer Park a~d who does not consent 
to a substituted alternative for either ?oint~ 
Los Angeles to ~mrineland: Fro~ Los Angeles south~rly 
along ?aroor Sreeway to ~osition St~eet ~1~off; 
westerly through Exposition Park to Scnt~ Barbara Ave­
u-.:e; westerly <llo!lg s.:nta Barba=~ Avenue) Y'J.erlton Ave­
nuc~ Sa~ta Rosalia Drive and Stocker Avenue to La 
Cienega BOulevard; souther:y along La Cienega Bo~levard 
to Slauso~ Avecue; westerly ~long Slauson Avenue to 
Se?~lveda Boulevard; s~uth~rly ~lo~ Se9ulvc~ ~o~l~va:e 
to ~~ s. ai~tway 101; so~therly along ~. S. Eighw3Y 101 
\'i:J El Segundo> y~~~t.;!:l Beach, Ee:"Closa 3each a:u.d 
Redondo Beach to Elc:lS A·.renue; sor.:therly along EleM 
Avenue end Palos Vcraes Drive to l~r~el~~dq 
Follo~~g Marinelc~c viSitation, easterly alo~g Palos 
Verdes Drive to Wes~~rn Av~~e; ~ortherly e:o:g Western 
Av~"O.ue to Barbo.: C~ty; easterly aj.o1:g U. S. Zigir"",.:y 10:. 
to Fig-.:.eroa StrcP-t 1 northerly alo:l.g Figueroe s'e:reet to 
the Earbo~ Freeway; nortce~ly along li~rbo= Freewey to 
ap?licantfs Los Angeles !e~~~~~ fro~ which po~: 
passe:l.ge::s will be re::4is==~.bcted to c:l:'ig).:l eci:.ts of 
pickup in the abevc-describ¢d territori~s anc ci:ies. 

:ssued by ~lifo~ ~ib~ic Utilities Comcission. 

Decisic:c. NI). ____ -'-. A?plicatio:s Nos. 49l77~ 499S0~ 504034, 
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510 Sunset Str.ip Area: The Gray Line Tours Company i::; 
au~nor~zcd to ~ncluee in the iti~erary ~ one or ~re 
of its tours in Section II~ of ~:~s certificate ~ll 
0: a portion of the S~et St:ip Area of Los Angele~ 
County which is that area celine~ted an~ bocnded by 
the Los Angeles County t~~ts, situated no:~ha3s: cf 
the City of B~verly Hills. This 2utho:ity shall 
lapse and terciDzte five years ~~OQ the e£f~c:ive 
date of this eertificate t:nless at thc:t ti:l!e all or a 
portion of the Sunset Strip Area is included in the 
~t~uerary of o~e or more of the regularly sched~led 
tours of The Gray !.inc Tours Company. 

Decision !~o. ______ ) Ap?licat:'ons Nos. 4917i> 49980,· 504~~ .. 
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'!EE cr:-..AY LL'J'E :tOURS COMP.A..W 
(a corporation) 

SECTION IV, No~exclusivc Pickup Territories. 
San Diego /;:rea • 

. Nonexclusive Pickup T.erritories, as used herei~, shall be 
used for the toUrs specified in Section V of this certif­
icate. 

605 Coronado 'Ierrito::y: Coronado ter.i:ory includes thc~· 
territory located ~~hin the city l~ts of ~he Ci~y of 
Coronado) California.. 

610 Palm S?rl~s Territory: Palm Springs :erritory includes 
that territory located wi:hin the city limits cf the Cit7 

615 
of Palm Springs) Califor.na .. 
~n Diego Territo~I: San Diego Territory includes that 
tercitory lcca~ed ~~thin the city li=its of the City of 
San Diego) Califorr:ia. 

Deci~::'on No .. _____ =' A?p.lieatiot4~ Nos. 49177, (\9980, 50434 .. 

'.' 
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700 

705 S-l 

710 S-2 

715 S-3 

, A!TACEMENT A 
Page 91 of 98 

':BE GP.J .. Y LI!:E TOURS COMPANY 
(8 cor,oration) 

.', 

Original Pege 27 

SECTION V, Tours f~om Sau Diego, Coronado 
and Palm Springs. 

The specific eour authorizations as desigeatea he~ein, 
shall be operat~d for passengers picked up in the Non­
exclusive Pickup Territories as set forth in Section IV 
of this certificate, as indicated. The Nonexclusive 
Picl~p Territories in Ieems 605 and 515 apply t~ eh,~ 
tours in Items 705, 710, 715, 720, 725 and 730. !he 
Nonexclusive Pickup Territory in Item 610 applies to 
the tours in Items 735, 740 and 745. 
Old Yd.ssion ~nd Grossmont San Di 0: Leaving tr. S .. 
rant ote Vl.a sSJ.on J.-' e: ens, Normal Heights, 

Kensington Grade, Old !v"..ission, La Mesa» thence to 
Grossmont. Returning via Spring Valley, Lettau Grove, 
Encanto, Golc.en Hill Park Playground and Golden Hill 
residential district. R.ound trip, 1l!8ximurc. time allow­
ance, three hours. Opera=ed daily. 

Coronado and Tiircuana: Leaving. U. S. Grant 'Hotel via 
ferry to Coronao, Silver Stra:ld, Imperial Beach, Palm 
City) ~:estor, San Ysidro and 'I'ijuc.na) allowing one­
hot:r stop in Mexico. Returning via Ctay Valley, Chu~ 
ViSb" National Ci~;) Destroyer Base .and Logan Heights. 
Round trip,. maxim"um tue allowance three hours.. Oper-, 
ated daily. 
San Di~O and Point Loma: Leaving U. S. Grant Eo'Cel via 
!albOa ark to HIllc:est and Mission Hills residential 
districts~ the:lce to Oldtown, Rsmoca's Marri~ge ?lace~ 
Y~rine Base, San Diego Ai:'ports, Neval 'l'raining Statio'!l, 
Loma 'Portel, Theosophical Institute, ~ton Monument, 
Old Spanish !.ighthouse on Pt. I..omc:. Return t=ip is made 
v1.a the Caves and the Es?lanade at Sucset Cliffs. ane. 
Oc~n ~eb.. R01.ma trip, maximum ::i:Ile allowacc.a:> 'Cbree 
hO\l%s. O~=ated daily. 

Issued by Cal:.forc.ia Publi.c Util!.t!cs CoQ1lliosion .. 

Decision No. _____ , Ar"plications Nos .. 49177, 4998C,. 50434. 
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SECTION V ~ Tours :Zrom San Diego ~ Coro"Cado 
~n~ Palm Springs~-Contd. 

San Diego-?al0ll!!r Observatory Route: Beginning. at t!l,e 
p~nc~pal hoteis ~ ao~~to~~ Sin j~ego, thence easterly 
along Broadw~y~ northe:ly along 3rd Avenue~ easterly 
along flC" S:-.ceet, north~rly and e.:lstcrly along tT. S .. 
Highway 395 (Cabrillo Free ... 1ay) ~ thence c-,ntinuing along 
U. S. Highway 395 to Esconcido~ thence alo~g v2rious 
$tate anQ county :oads vi3 Valley Center and Rincon to 
Palomar Observatory, retu.-ning to' Rincon, thence westerly 
along various stat~ and county roads vie Pala. Bonsall, 
Sau Luis Rey to Oceanside, thence sou::herly along 't1. S .. 
Highway 101 to do~town San Diego and poin~ of begin­
ning. 

San DieSO-La Jolla Route: Beginning at the principal 
RoceIs ~n ao~to~~ san Diego, the~ce easterly elong 
Broaci~y, northerly along 3rd Avenue, e.s.sterJ.y along. 
net: Street, north.~rly and ~sterly alort.g '0'. S. :aigb:wzj?' 
395 (Cab=illo Freew~y), easterly along El Cajon Bo~te­
vard, no~the~ly elo~g McCl~~tock Stre~t, ~as~erly el~~~ 
Nonroe Ave-:.ue, northe:ly along 38th St~E:et and Ward 
Roae to San Diego Mission~ and ~cturn to Camino del Rio, 
~he:ce westerly along ca~o del Rio to Old ~own~ tacnce 
tl.or~b.e:r:ly ~long Moren.: Boulevard, westerly alor.g :s.:lbo.:t 
ku:n:c.e e-:ld G.:l:UC::t Street:- nor-c'he:ly alor.g c.:ss Street, 
~1estcrly along '!UX'quoise Street, northerly along :'3. 
Jolla Boulevard and Prospeet S~~P.t to La Jolla Caves, 
a~d retu--n by var~ous $trcets ir. La Jolla to the i::er­
sect~on of De 13 Cosca and La Joll~ Bo~levards~ thence 
southerly eloll6 !..a Jol:.a ~o7.l1e.,.;t=d, e;l$tcrj.y aiong 
':lJ.rCiuol.se S'trcet, south.erly a!ong Y.ission Boulevard, 
sC'.lct'lec.sterly elocg West Poi:t :'.,m&. Boulc·J'arci, sct):h­
";oiesterly along S~et Cliffs Bouleva=d, soc.the~sterj.y 
along voltaire Street, eas:~=ly aiong Chatsworth Boule­
v~=cl, southeasterly along BrOwning Streee, oo~thweste::y 
c~o:g Rosecrans Street. soutbaastcrly along augo S~~ct, 
easterly a.long Harbor Dti.9J'e eo Broadwsy ;.=. do'Wn::o~ 
San Diego to ?O:i.nt of beg:IDning. 

_____ --', ApP.J.!C3t~ns No~. 49177,. 49950, 50434 .. 
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'!"JE GR.4.Y LINE TOURS COMl?~"Y 
(a corporation) 

Oz-igin .... J., Page 29 

SScnON V;, Tours from San Diego 7 Co:onado 
a~d ?a~ S?rings--Conte. 

San Die~o and Coronado to los Angeles: Beginning in the 
-m.ties of Sa:l. !5iego 0= Coronzao; the:ce r..o=th~leste::,!.y 
along the ?~Cilic Co~st P~ghwey (U. S. Highway 101 ~~d 
U. S .. Rigm7ay 10j" Alterna.:e) to cnd thrC'\lg.b. La Jolla) 
Del YJ.l.r:t Cardiff) Cnrlsbad:o Oce.a:l.Side, S.;;:n CleII:en'~e, 
Serra) ~gt.l.1.'Ul Beach, Balboa, New.?0::''=, R'\lntir...g:on 3.aaeh, 
Seal Beaec, ~nd Long Beech., to Lakewood ~ulevarc; 
no:therly along ~cewood Boulevare tc the Santa ~ 
!reewcy; Lorthwe5terly alcng Sant~ .~ F:eeway to the 
City o~ Los Angeles; or alternaeely, northwesterly al~ng 
Pacific Coast Eighw~y, as aforesaid, to Cs?istrano Beach; 
ncrthweste:ly along U. S. Highway 101 ana. the Sant..."t Ana 
Freeway to the City of Los Angeles; or alte=nately, 
northwesterly along Pacific Coast Highway~ as aforesaid, 
to Harbor :SO~leva=d or Califorr..iol State Hig'i:..way 39 or. 
California S~:e Highway 35; northerly along Hsrb~r 
Bo\:.levard 0: California State Highway 39 or Californ.ia 
SUlte Highway 35 t.:> t!le ~ta A:r:Ja Free"Ray: I).orthwest.erly 
along the Sa~ta Ana Freeway to the City of Los Ar~ele$; 
visiting points of iu~erest en route~ such as Knott's 
3er:)~ Fa~ and Disneyland. 

uinta: Beginni:lg a t Fa lm S!?r!nss:l 
"'t~e=n:-::c~c=--s=o~u~tr::e-=:~y~a~ ... ~C!l~",,=-g~~a~~Cauyon Drive and State Roate 
111 t~ Indian ~~ells and Poi.!'!.: Happy) thE:~ce detom:ing 
off State R~ute 111 to La Quin:~ returning t~ State 
Rou~e 111> tb~ce eas:erly to !ndio, the~ce re~~~~ ~o 
?a~ Sp=ings over ~e sac~ route ~~t~ or ~tho~t cle~o~r 
to Le Q".:int~. ~ivc=sic:lS tn.:y ~ ::I.7!c.~ ::Oilt ~b.i$ rOjJ.t:e 
-visiting various pc::'n.ts of inte:est :l.C3rby ... 

?.?1rl Spl'"in~s-?a'-~ Cenvor..: ~gitcing at Palm Springs., 
tEence sO'.ltE'erly over < ?2'.&.!ll C:=,yo"J. Bo;zlevsrd 8'L'lC. co~~y 
reads to Pa';.: c.anyo~ :eturci.::g ~o Fel% S!,~g.; ow~= tho 
~ :ro'-!te ~t:::' di"le::'sicns to t".t.eClrby po;"o.ts of interest 
including S:!lOk~ '!':ee Cl:lC Dee,? well Gue·s'C l\s:J.cnes" 
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'nIE G'3.AY LI~1E TOURS COM? k.Wo 
(e corpora tion) 

Otiginal Page 30 

SECTION V, Tours from San Diego, Co::onado 
and Palm Springs--COntd. 

Palm S?ri:)~S-'Iw~e~ne Palms: :ee~i~ at Pea 
S?ricgs~ tnence :o~erly over and along !ndian Avenue 
to Garne~ on U. S. Highway 59, thence westerly ~lotlg 
u. s. Rigb:wey 99 to Twentyni.ne 'Palms P..ig:,.-way,. thence 
northerly sloeg Twentynine Pa:ms Highway to Twcn:ynice 
Palms~ thence southerly over the d~sert =oads via S?lit 
Rock Tank, 'White Horse Mine, Key~s R.lnch, !n$pi=at~oi.'l 
Poin~, Quails Springs and Joshua Forest" to e pooie.t 
where the desert road inte=sects ~~entynine Palms High­
way, thence along !wentynine Palms H:Z.$b.way to U. S. 
RighWoDY SS" t:"ence w.esterly to .s junct:ion at Palm 
Sp=ings Ri~ay (Sta~e Route 111), thence so~therly over 
Palm Springs B:ighway to Palm Springs:- with diversiotlS to 
points of interest loeated 3.djace!l.~ to' or nearby sueh 
route; provid~d th.:t .soy t=1p 0:1 :r.:J.y to;;r ":D1!y be ca::.~~lee 
cnless a ¢in~rn~ of four ticke~s is sold for such tri?_ 

A ,. t" .• ! co' .. 7 49~'=>O e043" ______ " ~?l? ... l.ce l.C':lS ~es .. "¥';I;",. ':;)Q ~..1 ..... 
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Appcnc!x A 
(Dec. 617S!) 

TEE GRAY LINE TOURS COMP~TY 
(a. corpcration) 

Fo~ R~~s~d P~gc 4 
Cancels 
Third Revised rage 4 

300 
305 

4fo306 
4;307 

315 

CZRTn'!C:\TE OF ?UBLIC CONVENIENCE ~'!D ~"ECESS!TI 

~~BLE OF CONTENTS (Conel~dee) 

SECT!ON "N - MISCELI.ANECUS SERVICES 

A - SPECIAL EmITS 

los ~eles Y~orial Colis~ and Expos~tion Pa:k 
.~ual Roee B~l Football ~ - Tournament vf 

Roses Parade 
.,... 1:' T ... .,.- ~ .Lne .: o:::um.~ ~.l.ewoOCl 

Ontario Mo1:or S~way, San ::3emarC:ino County 
Special Notes 
4, *Operative ri$hts to end frc:n Steamship Doe!~ 

!rausferreCL to Airportra:l.si~ 

C - AIRLINE '!E~ 

PAGE ~jO .. 

"3· .I. 

13 

13-
13& 
1 .... 1: 
l~C 

14 

15 

Long Beach YJUnicipal ~-port 
*Disc~tinuanee of Palo Springs services a~thorized 15 

4ft ~':l?al:n Spring$. ?asseuger St.s.ga Ser.rice Authority 
e.s.ncc.led . . 16 

Iss~d by ~lifcrnia ?ublie Utilities Commission. 

~'C;:~.=gcd by ~ecisio:l. No. 69522, A?pli~~ion Nc .. 47518. 

~~Aedcc by Decisio:l No~ 
49980 s 50434. 

______ ~, A'?PliC2.1:ic.:.s Nos. 4~177, 
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AP::?E!ID IX B 

} .. p~dix A 
(Dec. 61751) 

l"EE GRAY I.:NE TOURS COl1PA..."'IT e:-ig:'l:l3.1 P~8e l~ 
(a. co~r3.tion) 

ITEM 
NO .. -

306 

SECTION IV 
M:S~~OUS SERVICES 

A. SPECL~ EVZNTS (Contfd) 

BETWEEN Points of Pick..." and 
?otnts of Discharg~ located 
within the following Service 
Iern.tones: 

: :M0 :11 :)I .-
: I· .. • -• :)II .... , 
II , :)I' " .. , 

I' .-
• :lII" • e ,. . • •• • II eo 

• :M-

• . , .. ~ • 
, It • 

: • • • • • ,-
•• • 

AND: 
Subject to Notes 1, 2 llnt! S, 
o=iginal Page 13. 

All potntsadjacent to The 
Forum, Inglewood:" Califorrda, 
necessary and cO'!:lVenient to 
discharging and p:Lcking ~ 
passengers attending' sport:t=.s 
events 7 special event~ 3.nc1 
other pu~lie g2tner~s 
in T'beFortQl,. . 

.... 
D~c:!.= ictt: Nc .. _______ -', Applica::io:.s Nos(' 49177) 49980 .. 5043,4 .. 



A'tX1:.CB!·:tEN! A 
Page 97 of sa 
APPENDIX B 

P.ppendix A 
(Dec ... 51751) 

'!'BE G'J..} .. Y Ln."E TOURS COMPANY or..gi:o.al p,age lSb'k* 
(a eorperation) 

CER'!IFICA.TE OF Pl'JB!.IC CONVENIENCE PSD NECESSITY 

SECTION r..:r 
MIS~OUS SERVICES 

A .. SPECIAL EVENtS (CC):l.t f d) 

ITEM BE'IWEEN Points o~ Pickup 
NO. and Df.seharge: 

*307 

Al'IABEnt -Disneyland Hotel 
1441 S~uthwest Street 

BEVERLY RnLS -Beverly Hilton Hotel 
Wilshire & Santa 
Monica Bl,,"ds. 

B'OE'NA. PARK ... W 8.."< Museum 
7600 Bloe~ Beach ~lvd. 

GLENDAlE -Glendale Hotel 
Bro~dw,ay & Glendale Ave. 

ROtLYWOOD -Hollywo~ Roosevelt Hotel 
Hollywooe. ~lvd. & Or.a.ng~ 

LONG BEACH ... Avis Rent-A-car 
541 I.c:tg Beach Bl ....... d .• 
(P~ross £=~ Sears) 

LOS ANGElES -~$sador Hotel 
'Wilshi.=e Elvd. & 
Al.axan.d.r1a Ave. 

-Cel~.::.ry p~ Rotel 
~~-y City-Avenue of 
the S~ars 

"~ssio'O. I:l:l. 
-Cbe't'w'orch ~~d. Se~'.:!.veda 

NO~ ROLLYWCO~~eyh~d Bus Stition 
Rivc~siee D.ive neer 
~sbim -

PASADENA -A, .... '"is Rent-A-Ca: 
1£:4 'li7est Color~do 
(at De ~ey) 

SAN""JA l-rONICA. -Mb:~ Bote: 
Ocee.t:. Ave. & Wilshire Blvc!. ... 

1.ss;l:ed by Cal5..fo::c~ P" •. !o!.ie Utili-ties CeL""'.;' s5iotl. 

AND: 
Subject te>N'o'tes l~ 
2~3- & 4 on Original 
Page l3c. 
ONTAlUO MOTOR SPEED­
'flAY in San. Be::o.srdino 
County necessar) and 
convenicn-t 'to di~­
charging anc ?icking 
up 'Oassengers 
ettending special 
events and other 
public gathe~fng~ in 
the Ont3rio Moter 
S~e<iwayo 

______ , Applicet::ons Nos .. 49177, 49930, 
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,AP?ZNDIX B • 

THE GRAY L:I'S TOURS COMPANY Origine.l :?ag~ 13c':'C"k 
(a co~or~tion) 

CER'!!FICA.'.i:E OF PUBL!C CO~IENCE J>;ND NECESS!'!Y 

SEcnON IV 
MISCEUA..l\IEOUS SERVICES 

A. SPEC!AL EVEh'"'IS--Cc:l.td. 

*Note 1.: '!'ransportaticn sb.3.1l be limited. to the earryi:l.s, of p2s:;er~erc 
payi:l.g round-trip fares be~een the pickup points and the 
Ont~io Motor S::?eedway .. 

Note 2: Passeo.gers may be transt>orted from the pickllp' poix:.ts to .:. 
centrally located ter:::rl.D.al~ then tr~nsferred to other b~~s 
for final trans?Ortation to the Ontario Motor Speedway and 
may be returned to picl(Up po~ts by the same proeedu:e .. 

Note 3: FrOI!!. the pickup- tx>ints, the rocte will be by the '.%!Ost 
appropriate streets cr f=eeways to the S3n Bernardino Freew~y, 
thence to the Ontario Y.lOto:::' Speedway. In the event o'€ heavy 
traffic congestion, 2pp:,oP:::'U:.t~ altc--aa~c rout<::s 'tiJZ.y be 
followed .. 

Note 4: Se:vice is autllvri.zed only on a day whe';l a special event EQ.d 
other ptib:ie g~thcr.ing is sch~uled at: the Ontario MOtor 
S:pe~s.Y. 

Is:;~e~ by Cali=ornia ?ublie Utilities C~ssion .. 

*D~~isioo No. 77672, Ap?lic~t!o:l. No. 520So (Al::.ende-::). 

**Aaced by Dccisicn Nc. 
49SSC, 50434. 

________ " Applicetioos ~;os. 49177, 
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ATTACRMENl' B 
Page 1 ~f 31 

'!HE GRAY LINE lOURS COMPANY 
(3 corporation) 

Original Page 1 

CERTIFICA'XE OF PtT.!3I..IC CONVE!r"2NCE AND NSCESSI!'Y 

Se~ti~g fo:th pa~s2nger $t=ze operating ~ightS7 restric­
tions a~d ?rivil~scs a?~lieablc to ?~$se~~~r s:SS~ o?ercti~ns for 
sig!l~se~:':ng p~s~s b7 !he Gray ~~ TC1oU:s CO~.ll?.:'.;:::'Y" 

All caa~$es a;:d ~e:dme':!.::s as .:c:ho=izc-! by t:te Pu~l:'c. 
U~iliti~s Ce:c::lis::ion of tile S't.:l.t~ of Cc.li:::.::-...:i.a ~'!.l be 'l.\lZcl.e as 
rc~1(sed pages or aeded original pages~ 

Decision No. 81036 ,\ ~ ... , 1. .......... ~ -"'$ No" "9"-'7 ______ ~ hr-l:'- .......... _ ....... .L: ~ ........ , .~ 49SS0, 50434. 



~~ 
Al'TACEMEN'r B 
Page 2 of 31 

Appendix A !HE GRAY LINE TOURS COMPANY Original Page 2 
(a corporation) 

CORRECTION NUMBER. CHECKING SHEET 

Ibis certificate is issued in loose-leaf form. All added 
and revised p~scs will be numbered consecutively in the lower 1eft-
hand corner. These correction numbers should be checked below on 
this checking sheet before pages are filed in certificate. 

Correction Numbers 
1 31 61 91 121 151 181 211 
2 32 62 92 122 152 lS2 212 
3 33- 63 93 123 153 le3 213-
4 34 64- 94 124 154 184 214 
5 35 65 95 125 155 185 215 
6 36 66 96 126 156 186 216 
7 37 67 97 127 157 187 217 a 38 68 98 128 158 188 218 
Q 39 69 99 129 159 189 219' .. 

10 40 70 100 130 160 190 220 
11 41 71 101 131 161 191 221 
12 42 72 102 132 162 192 222 
13 43 73 lOS 133 163 193 22'3 
l' 44 74 104 134 164 194 224 
15 4S 75 105 135 165 195 225 
16 46 76 106 136 166 196, ZZ6 
17 47 77 107 137 157 197 227 
18 48 78 lOS 138 168 198 2'28' 
19 49 79 109 13S 169 199 229 
20 50 80 110 140 170 200 230 
21 51 81 111 141 171 201 231 
22 52 82 112 142 172 202 232 
23 53 83- 11S 143 173 203 233 
24 54 84 114 144 174 204 234 
2S 5S 85 115 145 175 205, 235 
26 56 86 116 146 176- 206 236 
27 57 87 117 147 177 207 237 
28 58 8S IlS 148 178 208 238: 
29 59 89 119 149 179 209- 239 
30 60 90 120 150 180 210 240, 

Issued by CalifOrnia Public Utilities Commission. 

Decision No. 8:1.036 7 Applications Nos. 49177, 49980~ 50434_ 
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5 
10 
15 
20 

100 

105 
110 
115 
120 
125 
130 
135 
140 
145 
150 
155 
160 
165 
170 
175 
180 
185 
190 
195 
200 
205 
210 

A'XTACEMENT B 
Page3 of 31 

!HE GUY LINE TOURS COMPANY 
(a corporation) 

Original Page 3 

TABLE OF CONTENTS 

SECTION I, General Au.thorizations 
Rout1d~trit> Service .... __ ••••••••••••••••• ' ............ . 
Authorized Routes and Points •••••••••••••••••••••• 
Direct Operations •••••••••••••••••••••••••••••••••. 
Baggage Limitations ••••••••••••••••••••••••••••••• 

SECTION II, Nonexclusive Pickup Territories 
Los Angeles Area 

Index of NonexcluSive Pickup Territories 
Los Angeles Operations ......... ' ............. o. •••••••••• 

Los .Angeles 'r'erx:i.tory .............. '" ................. . 
Beverly Hills Territory ........................... . 
Glendale 'Xe-rl:'itory ................................... ' .... ' .. 
Long Beach Territory .............................. . 
Pasadena Territory •••••••••••••••••••••••••••••••• 
Sa.1l.ta. Monl.ca Terri':ory .................................. -•••• 
antentionally left bj.:rik) ••••••••••••.•••••.•.••• 
Sunset Strip Area, Los Angeles County ••••••••••••• 
Arcadia Territory ••••• _ •••• __ •••••••• ~._ ••••••• __ • 
Burbank Territory ••••••••••••••••••••••••••• ~ ••••• 
Culver City Territory ••••••••••••••••••••••••••••• 
west Covi.1la. !err-itory ................................ ~ •• 
Anaheim - Buena Park Territori~s ................... . 
Remosa Beach Territory ...... _ ...................... ' ..... . 
YJauhattau Beach Territory .......................... .. 
Redondo Beach Territory ............................. . 
Marina Del Rey SectiOn., Los Al:ge1es County ....... ~ • 
Riverside Territory ............. _ ... , ............. ' ..... .. 
Pa~ Spri~s territory ••••••• ~ •••••••••••••••••••• 
Sauta Barbara Terri'Cory .............................. . 
S,a,u Diego TerJ:"i 'Cory ................. ,. ..... ., ••••. - ••• - .. . 

Page 
~ 

7 
7 
7 
8 

8 
9 
9 
,9 
9 
9 
9 
9 

10 
10 
10 
10 
10 
10 
10· 
11 
11 
11 
11 
11 
1l 
11 

Operations from RiverSide, Palm Springs, Santa Barbara 
and San Diego Territories .............................. 11 

Issued by california Pub11C Ueil~ties Co:m1ssion. 

Decision No.. 81036 , Applications Nos. 49177,. 49980, 50434. 
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Appendix A '!BE GRAY LINE TOURS COMPANY 
(a corpora tion) 
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Item 
No. 

300 
305 
310 
315 
320 

325 
330 
335 
340 
345 
350 

.355 
360 

365 

370 

375 

380 

385 

390 

395 

400 

TABLE OF CONTENXS-';Contd. 

SEctION III~ Tours Authorized from Los Angeles 
General L~tation •••••••••••••••••••••••••••••••• 
Pasadena Tour • ___ . __ ~ .•.....•.•................... 
Los Angeles - Pasad~ Tou: ••••••••••••••••••••••• 
Los Angeles - Hollywood, Beve:ly Rills 'Iour ••••••• 
Los Angeles - Hollywood ~ Beverly Rills and 
BeaChes Tour •••••••••••••••••••••••••.••••••••••.• 
Los Angeles - Riverside, Orange Empire Tour ••••••• 
Los Angeles - San Diego, Tijuana ••••••••••••••••• 
Los .Angeles - Mountain-Movie Y.d.ssion Tour ••••••••• 
Los Angeles - Santa Barbara Tour •••••••••••••••••• 
triangle San Diego Tour ••••••••••••••••••.••••••.• 
Grand Circle San Diego Tour ••••••••••••••••••••••• 
Sou~ern celifornia Tour •••••••••••••••••••••••••• 
Los Angeles - Pasadena, Hollywood and Beverly 
~lls ~O't.lr' ............. _ •••••••••••••••• ' •••• ' ••••••• 

Los Angeles - Pasadena, Hollywood, Beverly Hills 
and Beaches ~our •••••••••••••••••••••• ~.-- •••••••• 
Los Angeles - Pasadena~ Universal City, Sollywood 
and Beverly Rills Tour •••••••••••••••••••••••••••• 

Los Angeles - Pasadena) Universal City, Hollywood" 
Beverly Hills and Beaches Tour •••••••••••••••••••• 
Los Angeles - San Gabriel Mission~ P~sadena, 
Bollywood and Beverly Rills Tour •••••••••••••••••• 
Los Angeles - San Gabriel Mission, Pasadena, 
Hollywood, Beverly Rills and Beaches Tour ••••••••• 

Los Angeles - San Gabriel Mission" Pasadena ~ 
Universal City, Hollywood and Beverly Hills Tour 
Los Angeles - San Gabriel Mission, Pasadena, 
Uni.versal City, Hollywood, Beverly Hills and 
Beache.s ToU%' .......................................... •. - • 

Los Angeles - Hollywood, Universal City and Beverly 
Bills Tour ••••••••••••••• - ••.••••••••••.••••••••• ~ 

Issued by California Public Utilities Commission. 

Page 
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12 
12 
12 
12 

12 

13: 
13 
13 
14 
14 
1S 
15 

lS 

15 

16 

16 

16, 

16 

16 

16 
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Appendix A THE GRAY LINE TOURS COMPANY 
(a eorporaeioll) 

Original Page 5 

leem 
No. -

405 

410 
415 
420 

!ABLE OF CONIENTS-~Contd. 
Page 

No. 
SECTION III, 'rours Authorized from Los Angeles--Contd. -
los Angeles - Hollywood, Universal City, Beverly 
Hills aud Beaches Tour • __ •••••••••••••••••••••••••• 16 
Los Angeles aud Riverside - Lake Arrowhead Tour • • • • 17 
Palm Springs and Desert Tour ••••••••••••••••••••••• 17 
Motion Picture Studio Tour ••••••••••••••••••••••••• 18 

425 Studio - ~~line Circle Tour ••••••••••••••••••••••• 19 
430 Los Angeles - Palos Verdes Eseat:es, Los p.ngeles •••• 19 
435 los Angeles - Y..ission, Long Beach Harbor Tour • • • • • • 20 
440 Los Angeles - ~oet~s Berry Farm Tour •••••••••••••• 20 

Issued by California Public Uti1it:ies Commission. 

Decision No. 81036 , Applications :&os. 49177, 49980, 50434. 



AI'XACHMENT B 
Page 6 of 31 
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Item 
No. -445 

450 

4S5 
460 
465 
470 
475 
480 
48S 
490 
495 
500 
505, 
510 

'!ABU: OF CONXENTS--Contd .. 

Los Atlgeles - Hollywood ~ Anaheim Disneyland Tour .... 
Los Angeles - Hollywood ~ Newport: Beach~ Disneyland 
Tour •••••••••••••••••• _~ .••••••••••••••••••••••••• 
Los Angeles - Claremont~ Mt. Baldy Tour ••••••••••• 
Los Angeles - Hollywood City Tour .................... . 
Night ClUb Tour .•.•••••••••••••••••••••••••••••••• 
Los Angeles - Riverside Tour ••••••••••••••.••••••• 
Los Angeles - Riverside~ Sau Bernardino Tour •••••• 
Los Angeles - Riverside, Palm. Springs Tour ......... .. 
Forest Lawn - Civic Center Tour ••••••••••••••••••• 
Wild Flower Tour •••••.••••••••••.•••••••.•••••.••• 
Floral Parade !O\l:r ........... • ' • e' ............... ' • e" ., ... 

Lion Co\llltry Safari 'tour ................... ' •• ' ...... . 
2"~rineland To'Ul: ....... _ ................ ............. __ .' .... _ .. 
Sunset Strip ••••••• _ ••••••••••••••••••••• _ ••••• ~ •• 

SEcnON r:v, Nonexclusive Pickup Territories 
San Diego A::'ea . 

Page 
No. 

21 

21 
21 
21 
21 
22 
22 
22 
22 
23 
23 
24 
24 
25 

~g~ ~~~~~~s~~~re;~t> :~~::~::~~.~~~.~:~~~.~~:~ .. :: ~g 
610 Palm Springs Territo::y .............................. •.•• 25 
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SECTION V, Tours from San Diego, Coronado 
and Palm Springs 

700 General Limitations .................................. 27 
705 Old Ydssion and Grossmont Tour •••••••••••••••••••• 27 
710 Coronado and Tijuana Tour .......................... 27 
715 San Diego and Point Loma Tour ....................... 27 
720 San Diego - ?a1ocar Observatory Tour ......... :..... 28 
725 San Diego - La Jolla Tour ........................... 28 
730 San Diego - Coronado, Los Angeles Tour ............. 29 
735 Pa~ Springs - IndiO, La Quinta Tour •••••••••••••• 29 
740 Palm Spri~s - Palm canyon Tour •••••••• ~........... 29 
745 Pa~ Springs - Twentyniue Palms Tour ............... 30 

Issued by California Public Utilities Commission. 
81036 
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THE GRAY LINE TOURS COMPANY 
(a corporation) 

SECTION I, General Authorizations 

Original Page 7 

Round-~ Service: Except as otherwise specifically provided 
ljerein, e' Gray Line Tours Company is only 3utho::ized to pro­
vide round-trip sightseeing operations. 
AuthQriz~es and Points: Where authority is granted 
herein for a specified route, The Gray Line Tours Company shall 
conduct operations over such route and not deviate therefrom 
without authority from this CommiSSion. In the event of an 
act of Cod (flood, fire, etc.), accident, road repairs or 
other tecporary situa~ion which makes a route impassable, The 
Gray Line Tours Company may make reasonable, temporary devia­
tions from such rou~e, subject to any applicable rules, regu­
lations or conditions which may be imposed by the publie 
entity which has jurisdiction over the s.treets where such 
deviation may be made. 

For operating convenience and to avoid congestion at scenic 
attractions,. The Gray !..ine Tours Com?8ny may re·.rerse the oreer 
of points visited on a specified route by start~ the tour at 
the last point specified and proceeding in =ever~e order along 
the route to the first. specified point. 
Where authority is granted herein for service between or among 
points, The Gray Line TOTJrs Com?any shall conduct operations 
along the most appropriate and direct routes; subject eo any 
applicable rules, regulations or conditions which may be im­
poeed by public entities through which said routes may pass. 

Issued by California Public Utilities Commission. 

DeciSion No. __ 8_1._0_3_6 __ " Applications Nos. 49177, 49980,50434. 
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App~ndix A 

Item 

THE GRAY LINE TOURS COMPJ'..NY 
(a corporation) 

Original Page 73 

No. 

15 Direct Operations: For operating convenience and not as an 
erilargement of any authority granted here.in. The Gray Line 
Tours Company may ~ if it deems that it has picked up a suffi­
cien~ number of passengers in oue of the pickup· areas provided 
in Section II of this ce.rtificate for one of the tours author­
ized in Section III herein~ proceed direc~ly to the tour from 
the pic!<U? area without going to its termfosl. This authority, 
however~ does not apply to the following: 

a. Item No. 420, Tour 24 from Anaheim-Buena Park Pickup Area 
to M.G.M. and Universal City Studios. 

b. Item No. 500, Tow:' 42 from Anaheim-Buena Park Pickup Area 
to !.ion Country Safari. 

c. Items Nos. 430, 440, 445 and 450 (Tours 26, 2~~ 2S and 30) 
for passengers originati~ at Los Angeles International 
Airport to Disneyland and/or Knott's Berry Farm. 

d. Tours from the Hermosa Beach Territory, Manhattan Beach 
Territory, Redondo Beach Territory and ~...arin.a Del Rey 
Section of Los }~ele3 Country. 

Issued by California Public Utilities Commission. 

Decision No. __ 8_1_0_3_6_~~ Applications Nos. 49177. 499S0, 50434. 
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Appendix A THE GRAY LINE TOURS COMPMr'1 
(a corporation) 

O=igina1 Page S 

Item 
No. -

20 

100 

SECTION I, General Authorizations--Contd. 
For operating cOllvenience only and not as an enlargement of 
any authority granted herein, The Gray Line Tours Company may, 
if it deems that it has picked up a sUfficient number of pas­
sengers in the pickup areas provided in Section IV of this 
certificate for one of the tours authorized in Section V 
herein, proceed directly to the tour without going to its 
terminal. 

~~age Limitations: '!ransportation of baggage shall be that 
weE is :i..ncl.denta! to the transportation of passengers as 
herein authorized. 

SECTION II, Nonexclusive Pickup territories 
Los Angeles Operations 

The follo.....-.1'O.8 Nonexclusive Pickup Territories:> as described 
h~iu, sbtlll be used for the tours specified in Section III 
of this certificate. 

1. Los Angeles (~cludes Hollywood) Territory 
2. Beverly Hills Territory 
l. Glendale Territory 
4... LOtlg Beach territory 
S. Pasadena territory 
6. Santa Mollica Territory 

7.. Sunset Strip area of !..os Angeles County 
8 • Arcadia Territory 
9.. Burbank Territory 

10.. C\1J.ver City Territory 
la... West Covina Territory 
l2.. Anaheim-Buena. P.3rk territory 
13. Hermosa Beach Territory 
14. Ma:ahattau Beach Territory 
15. Redondo Beach Territory. 
16. Marina Del Rey Section of Los Angeles County 
17- Riverside Territory 
18. Palm Springs Territory 
19. Santa Barbara Territory 
2 O. Sau. Diego Territory. 

Issued by california PUblic Utilities Commission. 

Decision No. 81.036 , AP?lie.ations Nos. 49177,. 49980,. 50434. 
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Ap?Cudix A 'IB:E GRAY LINE TOURS COML>ANY 
(a corporation) 

Original Page 9 

Iee:o. 
No. -

105 

110 

115 

120 

125 

120 

135 

SECTION II" Nonexclusive Pickup Territones--Contd. 

Nonexclusive !>ickup ':erritories" as used herein, sh.'!ll be 
deemed to include the following: 

Los Angeles Area. Territ~ry: 'Ihat portion of the City of . 
Los Arigeles, w~ch ~s described as the territory de11~ea:ea 
and bounaea by the city limits of the City of Los Ang21es 
except the areas west of California SUlte Highway No. 27; 
north of California Highway No. 118 be:weeu California High­
way No. 27 and Zelzsh St:-eet; west of Zelzah Street be~een 
California Highway NO. 118 and Rinaldi Street" north of 
R.i.naldi Street between Zelzah Street .:nd U. S. Highwa.y No. 405; 
west of U. S. Highway.No. 405 between P~ldi Street a:d 
Foothill Boulevard, north of Foothill Bouleva::G. and except 
that portion of the City of Los Angeles sot!tb. of Imper...hl 
Highway. 

Beverly Hills T,erritory: :severl;i: Hills, which is described 
as the te~icor)~ aeiinea~ea and Sounde~ by the city licits of 
the City of Beverly Bills. 

Glendale Territ0f'? Glendale, which is described as the tr:r­
rl.tory <1eIl.ueate and bounded by the city limits of 1:he City 
of Glendale. 

1.ong Beach Territorv: :'cng Beach) which is described as the 
terrl.tory deiineatea and bounded by the city l~ts of ~he 
City of Long Beach. 

Pasadena Te:ri~ory: P~sadena which is described as ~he te~­
r~'t:o=y delineatea and bou::.ded"·oy the city limits of the Ci~ 
of Pasadena. 

Sa:'l.ta Mo:rl.ca Territory: Santa Y..oni.:a ~ 'Which is c!escribed as 
~~e territory del~eated and bounded by the city limits· o~ the 
CJ.ty of Sant.3. Monica. 

(Intentionally left blank.) 

I~sucd by california ~lic Utilities Commission. 

Dec;:'sion N.:>. 81 n3G " Applications Nos. 49177,. 49980, 50l:·34. 
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Al'TACEMENT B 
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1'HE GRAY lINE 'rO'ORS COMPANY 
(a corporatiot:.) 

Original Page 10 

SECTION !I> Nonexclusive Pickup Ter=itories--Contd. 

Sunset Stti? Area of 1 .. os Angeles County: The Sunset Strip 
Area of Los Angeles eQ1"."nty l.S tEat territory delineated and 
bounded by the los Angeles County limits, sitWlted northeast 
of '~e City of Beverly Hills. 

Arc.:ldia Territory: Arcadia territory is desc=ibed as '"he 
territory delineated and bounded by the city l:Imits of the 
City of Arcadi3. . 

Burbank Territo:y: Burbank terrl.tory is described as the. 
terrl.tory aeI~eated and bounded by the city !imits of the 
City of Burbatl!(. 

Culver City Territory: Culver City Territory is described a5 
the territory delineated and bo~ded by the city limits of 
the City of Culver City. 
West Covina Territory: West Covina Ter=itory is described as 
the terrl.tory del~eated and bounded by t:e city' limits of the 
City of West Covina. 
Anaheim - Buena P~~k Territories: Anaheim-Buc~ P~rk Te:=i­
torl.es'are descrl.E>ea as €he territories delinea1:ee and 
boQlded by the city l:!.mits of the Cities of Anaheim and Bue:u: 
Park. Adjacen~ areas extending beyond ~he$e lioits ~nclude: 
a. On Beach Boulevard between Ball Road and :..amp-son Avenue. 
b. On ~bor Boulevard between Garden Grove Boulevare .e::.d 

Orangewo~ Avenue. 
c. On Ha::-bor Boulevard bet-ween Highway 91 3nd Co:mnotlwealtb. 

Avenue. 

d. On Chapman Avenue bet-.I7een Harbor Boulevard .a.nd::rJZncl:.ester 
Avenue. 

e. '!be Saddleback Inn> 12500 East F~restOt!e Boulevard> . 
Ncrwalk. 

170 Hermosa 3each Terr:.tory: Hermosa Beach Territory is descr.i~ed 
~s ~ terri:ory del~neeted an~ bounded by the city limits ~i 
the City of H~=mosa Beach. 

Issuec by califo~ Public Vtilities Co~sio~. 
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Ap?endix A I"dE GRAY LINE TOURS COM?AN"1 
(.1 corpo:ation) 

Original Page ::'1 

!te.:l 
No. -

2.75 

180 

185 

190 

195 

200 

205 

210 

SECTION I!~ Nonexclusive Picltu~ Territories--Contd. 
Manbatt.:ltl. Beach Territory: Manhatean Beach Territory i~ de­
scr~bea as the territory delineated and boundee by the city 
limits of the City of V~nhattau Beach. 
Redondo Beach Territory: Redondo Beach Territory is described 
as the territory delinca:ed and bounced by the c1:y ~~e~ts of 
the City of Redondo Beach. 
Marina Del Re Section of Los A:::. eles Countv: The YJarina 

e ey Sectiot:. 0 Los Ange es unty loS at ter=itory 
delineated ~nd bounded by the Los Angeles County limits. 
Biverside Territor!:* Riverside~ which is described as the 
territory deh.nea:ed and bo-u:nd.ec! by the city limits of the 
City of Riverside • 

.r,a2m Springs Territory: * Palm Springs, which. is dE!s<:ribe<! .:lS 
the territory de~i~eate~ and bounded by the C1.ty l~ts o~ 
the City of Palm S?rings. 
Santa Barbara Terri to=y: * Santa Barbs::a, which is described 
as the territory ael~eated and boune~~ bj the c~ty ~imits of 
the City of Sa~ta Barbara and the following specific points 
in Montecito, Califo:nia: Santa Barba=e Biltmore :Hotel, 
Ydramar Rotcl-Motcl and San Ysidro Rznch. 
San Diego Territory:* San Diego, w!.rl.ch is descr:::bed as the 
territory ael~eated and bounded by the city limits of the 
City of San Diego~ 

* Operations from Riverside, Pa~ Springs, 
San~ Barbara ~n~ San Diego Zer:~:ories. 

T~e authority to pickup and discharge passengers in 
the Riverside~ p~~ Springs, Santa Barbara and San Diego Zer­
rito-ries (Ite:lS Nos. 190, 195, 200 anc 205) shall 12r:>se snd 
terminat~ five years fro~ the e:fecti7e date of this certifi­
cate as to any of said pickup te~ritories from whi~h The Gray 
Line Io~s Com?any is not then operating regul~r17 scneeulee 
piel<u? se:viee for one or mo:oe of the tOt!rs set forth in 
Se~tio~ II= hereof. 

=ss~ed by Califo~~ Pu~lic G~ilities Commission. 

D~cision ~o.. 81036 , Applications Nos. 49177, 49980, 50434. 
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T'dE GR..d..Y LINE TOURS CO!1P~"Y 
(a corporation) 

Original Page 12 

SEctION III, Tours Authorized from Los Angeles Area. 
The s2ecif~c tour authoriza~ions~ as designated herein, 
sball be o~rated from the Gray Line Tours Company Los 
Angeles terminal for passengers picked up in the Non­
exclusiv~ Picku? Territories as set forth in Seetion I! 
of this certificate. 

305 1 Pasadena: Leaving Los Angeles to Pes.:ldc:l.3. thence P::lOS-
ins civiz Ccnter~ Orange Grov~ Av~nuc re~idential $ce­
tion, Busch' s ~deIlS, :Sroo!--~ide Perk, ~!:.dc ViDtc, 
Flintridge Hotcl~ D.zvil r:; Gate Dmn, Al~deM., O::k ,:<:0.0:'1 
resident~l di:::trict~ Hun~inz~on Hotel Groundc cnd 
return to Los Angeles or vice versa. 

310 2 Los Angeles to Pasadena: Leaving Los Angeles via M:!.s-
sion Road and Hunt~on Drive through South P3SaGena, 
S.?u Marino and Oak Knoll section to Pasadena, passing 
Brookside Park, Orange Grove Avenue residential sec:io'C 
and Busch t s Gardens and returning to Los Angeles via 
Pasadena Avenue and North Broadway. 

315 :3 Los A:'lgel~s-Roll,y;wood-BeverlY Rills: !£~~Z 
Los Augele~ 1:0- HOllywood ~ ~hcncc -$ Beverly Rills 
re~~ng through Sn~rman end Beverly Boulevard. 

Alt~rnate Teur: Sightseeing in Beverly Hills 
may be substituted by a National B~cadcast, z 
vis~t to Griffith Park Observatory a~d/or 
visits to China City and Olvera St~ect. 

320 4 ood-Beverl Hills and Beaches: I..eav"':':!g 
Los ge es ~ ~.s~e ou eva: reS~Qent1a. seeti~ to 
Bollywood~ thence tb:ough Sherman a~d Z~ve=ly Rills, 
thenee Via Beverly Boul~ve"rd to Castell.sm.are~ the'Qce 
Roosevelt Highway and Sa::lU:. Moniea~ thenee via Oce.-::x:. 
Pa~k to Culver City~ end re~ to Los Angeles via Sa~ 
Vicente Boulevard ~ Sawtelle ~:nd ~estwood or vice ":e:-s.a. 
~: This tOl.lr will also be operated as an 

all-day tour with ~n extension of 
rO\lte fro:n CastelJ..emare to Mal;.bt:, 1= 
and retl!....-n~ a:d a stop"ver fOor lunc~ 
~d %eereatiou at ~e: ~en1e~. 

Issued by Califo~ ~b~~c Utilit!es Commission. 

Decisio~ :~~. 81036 ~ At=-p11eations Nos. 49177 > 499S0~ 50434 •. 
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THE GRAY um: 'l'O'GRS COMPANY 
(a corporat:!.on) 

SECtION III, Tou:e Actnorizec from Los Angeles Area--Contd. 
'Los An ei.cc-Riversiae-oran e Em i.re: Leeving!..os. 
Ar-6e es Vl.a ru.tt::..er c ... evar ttlrough Fullerton, 
Placentia" .sa:.ta Ana Canyon and Coror.a to Riverside, 
ret\......--ning via Valley Bot.:leverd tb.:oug'h Ontario to 
Up13nd, thence Fo¢thill Boulevard to san Dicas, thence 
to El Monte and thence by Valley Bocleva:d to Los 
Angeles, or vice versa. 

~: On special ~dvance booking only, 
mini mu:n 15 fares, this tour 'Will 
be run via San Bernardin.o and 
Redlan.ds. 

Los An~les, San Diego) Tij~r".a: Le3ving Los A:J.gclcs 
alonge most conve~enc or approprizte route eo Sa~ 
Diego, visiting points of interest in ~nd ~round Sa~ 
Diego, to !nt:er-....ational Bor~er; ret~ to San Diego 
via Coronado, thence to Los Angeles along the most 
convenient or a?pro?riate rout~. 

a.. On~-QY tot:r, ac.v.:ncc =.coking only t:lin­
im'l.:m 15 fQre s .. 

'0.. ':'wo-day tour, retlJ:"O.ing to Los hngeles 
on eve~g of second day. Opera.ted. on 
.adva~ec bOoking only, mi~ 15 fsres .. 

c.. 'Xbre.c-day t:our, returning to Los Anselcs 
O':l. evenil:g of third day c Opc'!:8ted on 
3dvance booking only, :nr.iXXl.'eJ:tl. 15 fares. 

d. Gray Line is autho~ized to pick ~? passe~gc=s 
enroute at the A~heim-B~e~ P~rk Pickup T~=­
ritory and to origi:ate tours therefrom in 
3e~ordanec wi~ !te: l5 of t~is certi~ieatc .. 

335 7 ;.os .An8eles~ Mou:n.~ilb Movie) Mission: Los t.::.g~!.cs 'to 
Sitt:. G<:toriel P£ssr5"n,- tnence paS"t"'1:tunt:'ngtoo;::. Estate to 
Aleadena, thence vi& Flint~idgc~ Glend~le ~~d 3urba~~ to 
Universal City, thence Mulho~lencl Sky Line Drive, T~?onzc 
Canyon and Rocsevel t s.i~Nay to' Sar.:ta MOnicUl) ~hence tc 
Oee.an Park and Culver C~t:y, and retu..-n to- Los .Angeles. 

Issu~d by California ~lic U~ilities ~s$ion. 
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nIE GRAY LINE TOURS COMPAJ.~ 
(a corporation) 

SEcnON I~I, ':ours Autho:-ized from 
Los Angeles Area--Contd. 

Los An~eles, Santa Barbara: Leaving Los A:lgcles via 
sau Ferc.a:ldo, saugus, santa Paula, Ojai and Venture, 
thence Coast Highway to San=a Barbara, tbence ret~ 
via Coast Highway to Ventura, thence Roosevelt Higb.way 
to Santa 110:lica and 1.05 Angeles, 0:: vic(;: versa. When­
ever time requirements or other conditions render oper­
ation through Ojai inadvisable, 1:1 tb.e company' 5 opinion;. 
this tour w:.ll be routed via State Highway between Santa. " 
Paula and Ventura. 

a.. One-d.ay tour, operated on advance 
booking on1y, rni'oimum 15 fares. 

b. "Xwo-day tour, retw:'ning to Los Angeles 
ou evening of second day. Operated on 
advance bcoking only, minimum 15 fares. 

Tria~le San Diego Tour: Leaving Los .Angeles to Long 
Beach, £hence Vl..a Coast Highway tb=ough Sea:" :3eacb., 
RU'tltington Beach, Newport, Balboa, Lagun.;:. Bel.lch, Sa.n 
.Ju.:n ~?istr.:tt'J.o) Serra, Sa:'! Cletlente) Oceal':.sic.e, Carls­
bad) Cardiff, Del Mar and La .Jolla to San Diego, the-:.ce 
to :=.ternational Borde:-, :-eturn through Coro::.ado, visit­
i~ ~oints of interest in and aroucd San Diego, the:ce 
via ~finl.a:ld route" through Escondido, Bonsall, Fall 
Erook, Temecula, Elsihore and Perris to Rive!:'side:t 
thence Valley Boulevard to Ontario a:ld U;>lano., thence 
Footlti.ll :SO':llevard to Arcadia,. thence Valley Boulevard 
to Los Angeles, or vice versa. 
a. This tour is o?ercted on advanc2 book­

ing ouly,. min;n:u::l 15 fares. On spcci.-al 
advance booking only, :ninimt.:::ll 15 fares 
tM.s tOTJ: "' • .;5.11 b.e operated ~ San 
Be~rdino and Redlands. 

b. Th:ee-eay to=:- returnitlg to Los Angeles 
on evening of third day. O~ special ad­
v{;.'O.cc beo!d.ng only,. minimum lS fares, 
this tour will be operated -,;ia Ssn ~er­
r..a:dino and Redlands. 

Issued by California ?ublic !J'tilities Com:lission. 

Decisio:l. No. _8_1._0_3_6 ___ > Applicatio'CS Nos. l&.9177, 49980,. 5C434 .. 
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'!HZ GRAY LINE TOURS CO~M-cy 
(a corporatioc.) 

Original Pazc 1'; 

SECTION III, Tours Authorized from Los Ange1es--COutd. 

G"r.atld Circle San Di~O Tour: Leavi:l.g Los Angeles to 
Long Beach, t.c.ence oast Highway to San Diego, to 
International Border, return through Coronado, vis:!.': 
points of interest in and around San Diego, thence 
return via "i:U.and route" through Esco:leido, Fallbrook, 
Elsinore and Perris to Rive=side, thence via Vsl:ey 
Boulevard to Ontario and U?land, thence Foothill Boule­
vard to Pasadena, thence throug!l Eagle Rock~ a ?ortio:l. 
of Glendale, and Los Feliz Bculevard ~o Holl:ywood, 
thence to Beverly Hills a~d return to Les Angeles vi3 
Sherman, and Beverly Boulevard. 
Southern California Tour: Leaving Los Angeles via :Loeg 
W'=-ach, thence COast Route tbrOtlgh Seal Beach, Laguna 
Beach and Serra to Mission San Juan Capistr3no, thence 
through Oceanside a~d La Joll.:: to San Diego, visiting 
POints of interest in and sround San Diego,; thence to 
International Border and return to Co:o~do; ~be~ce Co 
San Diego and via State Highway to Imperial Valley, 
throt.;o.gh El Ce::tro; thence no:::-~ p.?s: S~l::cn S~S and 
throu~~ Coachella Valley to ?a~ Springs; visit ?~~ 
~nyco.; th~ce th:ough San Gorgi::.o Pass ~nd' Redlands 
to Llive:::-side; thence by Valley So~everd to Ont.sric, 
to Upland; 'Chence Footr..ill 3culevard to Claremont and 
Pomona College; th~=ee ~o Los Angeles by Valley Boulc­
va:d. 

~: At 0t?ticn of tllis eompa::.y La .Jolla rr.ey 
be v:.:;:~ted c~ther en route to San Dieg.::> 
or dt:ring tour of ?Oints of irrt~=es: '.:1 
and a=ound Sa~ Diego. 

~os Angeles. ?~sadeM~ Roll'r'.:"ood and. Be~le=ly ·f.i:j...d1,~ 
O~~tJ.O:l of 'l'oi;rs Nos. 2. and"~. t'ro::n Pasaact'!.Cl to 

Sol17~ood via Colorado Street aad Los Feliz 30~lcvs=~_ 
10s An~eles - Fa saden.=t Holl vr.-l0oel.. Beverl y 
R:Mls end BeacEes: &S:nbir.etion of ToUZ's Nos. 2; and 4. 
hom""""'.?as.adena to Hollywood "r..a Colorado- Street .md !,.¢S 
~eliz Bou!ev~c. 

!~~~cd by Ca11fo~{a ?tiblic Utili~ies ~~ssio~o 

Decision ~lv. 81.036 
:0 Applications Nos .. 4917i ~ 4S980) 504.·34. 
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!BE GRAY LINE TOURS COME> AN";{ 
(a corporation) 

SECTION 1II7 Tours Authorized from 
Los Angeles Area--Contd. 

Loe 

ISSt.led by Cal:!.for:li.:::. Publ:!.e Utilities Co~S$=-o~ .• 
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'!HE GRAY LINE TOURS COMPA..~ 
(a corporatio'o,) 

SECTION II!, :ours Authorized from 
Los Angeles Area--Contd. 

Original P:lge ::.7 

Los ~eles and Riverside to Lake Arrowhead: Leaving 
Los Ari8eles ~~ Los Angeles S~ree~, ~hence Via Macy 
Street, Ydssiotl. Road, liuntington Drive to U. S. High­
way 66, thence via U. S. Highway 66 'Co S3n Berc.ardi:lo, 
passing Huntington Library :;:nd Musetml.~ Santa Anita Rzce 
Track, Pony Express Museum, Orange and Le:!lon gro, .. ~s, 
mouth of San Gabriel CanyC'C~ Boul:1er Canyo:l. power line, 
Scripps College and Pomona College, thence leaving Sen 
Bercardino via Stata Highway 18 ebrough Arrowhead He: 
Springs to State Highway 2, thence circling. Arrowhead 
Lake via undesignated highway passing lake Sho=e cot­
tages, South Shore residential section, the Dam, North 
Shore Estates, Tavern and coetages, upper Lake Road, 
MOvie Point a'C.d Golf Course eo Lake Arrowhead (Vi1.1agc), 
or vice vers.s.. (!rip arou:ld Arrowhe.ld Lake ::cay be re­
versed.) 

Returnir~ froQ Lake Arrowh~ad (Village) circling Arr~w­
head W:e (c;:tional) ~ the-c.ce vi.:! Stctc:: Rigl'l.-oIley IS "::0 
San Bertl.:lrdino, 1:hence via 11. S. Eigb:w-ay j95 and State 
Righ.'{~ay 18 to Riverside, thence -r-a Stete Highway 18 anc 
"0'. s. Highway 6S to Cntatic, thence via U. S. Highw3Y 99 
to Mission Read ~ Macy Street to Main Street :Ln !.Os 
A:::lgeles" 0: vice versa. 

Stopove::s will be allowed at Lake Arro'\.Jb.ead foX' o:1e,. two 
and three days. 
ALn:..~""t!\'!E ROU'.l.:.c.S: 

Proceeding through Soctil Pas.-ad~::.a !&nd A!.!-o..a:iOra 
to Main Load.ing 'Ie::minal in Los A::.geles at 
320 So'l.:th B~ucL.ry Aven.·.v~,. dUe. the::-eafte:: f~llow­
~ the ro~tes of Tours Nos. 2, 3, 4) 5,. 6a, 802, 
22,. 23, a~d 24, and reeur.::d.:l.g vt...a same routes .. 

Pa~ S?~S and. Desert 'Io~: Leaving :'05 An.geles by 
way O~ ~tier BOU1eva=a~ theuce through ~aietier) 
Fullerton and Sante ~a Canyon :0 Piversiee; thence ~~ 
!-!.a:cll Field, Me:euo, J:;:ck Rabbit !:"3.il, Beaumont ~ne 
:a,. ...... :l:ing to Palm SPtiI:Ss, visitins Pab Cccyon; :b.ence 
:etu:::n \.~...a ~n""lng., Beal.lmOllt, :R.edl~nds, eol 'Cox. ~::d 
Pocons to Los Angeles, or vice versa. 

:~s~d by CalifOrnia PUblic Utilities Commission. 
81036 

Dcc;.sion. No... , A?p~tion.') Nos. 49177,. 49980, 50434 .. 
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~ 

ATtACHMENT B 
Page 19 of 31 

IRE GRAY LINE TOURS COMPANY 
(a corporation) 

SECTION III, Tours Authorized from 
los Angeles Area--Contd. 

Original Page 18 

420 24 Motion Pieture Studio '!our: leaving Los k..gelcs to Long 
~:c5. t.hence :l.or-ca. 0'0. .A:ncriea1.1 AVC:l\:c to Ar...:Ja.¢im Street 
thence ~lest on Anaheim $-creee to Figuerca Street, thence 
north on Figueroa Street to Sout~ D=ivc, Exposition ~a:k; 
thenee ~est on South Drive to Me~o; thence north on 
Menlo to North Drive; thence east on No:-:h Drive t=:t 
Armory; thence turn left to Exposition Boulevare) thence 
left on Exposition Boulevard to University Avenue, 
thence right on University Avenue to Adams Street, 
thence left on Adams Street to Culver Bot:levard, thence 
left on Culver Boulevard, circle M.G.M. Studios, proceed 
to Jasmine, thence left on Jasmine to Stilson, thence 
right on Stilson to Club Drive, thence lef'c ot:. Club 
Drtve to Moter Avenue, thence right on Motor Ave::.ue to 
Hco Boulevard, thence left: on Pico Boulevard to Fox 
Bills Drive, thence =ight on Fox Hills Drive to santa 
Monic~ Bouleva.rd, thence right on Santa Mor..ica Boulevard 
to Burton Way, thence left on Burton W3Y to Roxbury 
Driv&! ~ thence left on Roxbury Drive to Santa Monica 
BouJ.~'lar<i, tb.c::.ce right OIl Santa Mo::.ica Bo'.::.lev.ard to 
Al?ine Dr:.ve.~ the'O.ce right on Alpi.":l.e Drive to '!bird 
St:eet, thence left on Third Street to La Cienega 
Boulc',e.rd, ~enee left on 1~ Cie'.o.esa Boulevard to 
Beve~ly Boulevard, th~~ce r~Sht on Be~e~ly Bo~levard to 
Las Palmas) thence j.eft Oll Us Palmas to- Fcuntei:l A~c.· 
nue, thence right on Fountain Avenue to Se.,~a=d Screet, 
thence left on Seward Street to Sunset Boulevard, the~ce 
~ght on Sunset Boulev~rd co Wilcox Street> thence left 
0:1 Wilcox Street to Cahuenga Boulevar~) to HollYNood 
Bowl (Stop); thence south on Sish1a~cl Ave~~e to Fr~~in 
Avenue, thence right on Fratlklin Avenue to- ';si?8.n~se 
Garde""-S (S:op); thence right on Franklin Ave::.u'Z to 
Sierra Bonita klenue, thence left on Sierra Bonita 
Avenue to Hollywood Eoulevard, ~hence righ: C!l :a:ollywocd 
Eeulevard to l..aurel Canyon Drive, thence right on !,a~:!:'el 
CauYOI'.. Drive to Ventura Boul.ev~r.d, thence riS!l: 0:4 
Ventur~ 'Boule\.-ard to U.uversal Ci'cy (Stop for lu::lccce::·,}; 
the~ce ncr~ on latikersbim Boulevard :c Valley Spring~ 

!ss\:ed by ~li:o:ni4 ~~blic Utilie1es Co~ssion~ 

Dec:i.sion No. 8:1036 ) Applications Nos. 49177) It·9980~ 5-0434 .. 
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Ite:n Too: 
Nc>. No .. -

420 24 
(Contd.) 

425 25 

430 26 

A'ttACBMENr 1> 
Page 20 o:Z 31 

!BE GRAY LINE TOURS COMPANY 
(a corporation) 

SECTION III, Tours Authorize<! from 
los Angeles Area--Contd. 

Original Page 19 

Boulevard ~ thence right on Valley Springs Boulevard to 
Navajo S~eet, thence left on Navajo S~reet to Forman 
Street, thence left on Forman St'reet to Moor?ark, thence 
right on Moorpark to Rowland Avenue, thence left on 
Rowland Avenue to Pass Avenue, thence right on Pass 
Avenue to Warner Bros. Studio (enter studios); fra:n 
Warner Bros. Studios cont!':lue via Rowland to Riverside 
Drive, to Grand Central Airport, theiJ.ce ri&1.: on San 
Feroaudo Road to Fo:rest Lawn. Memo,-:ial Pa~k) thence to 
Glendale Boulevard and downtown Los Angeles, thence 
south on San Pedro Street and Avalon Boulevard to Ro~ 
Street, thence East on Roba Street and Willow Street to 
American Avenue and downtown Long Beech. 

StUdio-Skiline Ci:-clc Tour: l~aV"l:g I.os Angeles along, 
~raUk!~ ~cnue ~a Outpost Drive :0 Mulholla~d Drive; 
along Mulholla-ca Drive to Beverly Glen Drive; alo:.g 
Beverly Glen Dtive to Ventura Boulevard; along Ventura 
BouleV'.~=d, Lo~~idge Avenue .. ~'..a.1 :::l~en Avenue,. Veti.,:u.r~ 
BOulevard and Radford Street to Republ~c Studios; along 
Radford Street, Vent~a Boulevard, Tujunga Avence, 
Moorpark Street> Ledge Avenue, Valley Spring Lane,. and 
Cahuenga Boulevard to Hollj-.... ood Bowl; along C3huenga 
Boulevard and Bigbla~d Ave~ue to points of beginn!ns~ 
Los An~eles% Palos Verdes Estates! L. A. ~8rbo:~ . 
19n§nBeacfi .. Buena Pa~k: Leavi.x.g Los kl&eles, pro~eedl.ng 
sou - past Gposieio'o. Park and Los Angeles Me::torisl 
~liseUQ.) proceeding. southwesterly th::'ccg.'h Cren.s2w and 
t~~e=t Park districts~ sou:h and west tl~cugh !~l~wooe> 
past Hollywood. Park, Los Angeles M~ci?81 Ai:':?OJ:"C:; 
thence through Matilia~t.3n Beach,. RCr'Closa Besch,. Rcco:l.c.o 
Beach,. Palos Ve=des Estates,. 4!nd Point Fix:nin ':0- San 
Pedro, where those so desiring ·.dll embark on a ?lczsc:~ 
bO\l t for a tour of Los Angeles 'Harbor,. rej oining the 
ortgi-o..;:l equipment fro:n one to cne and one-half Alot:rs 
late:- iu Long Beaeh; ~~wbi!e the ori~l eq~p~~tlt 

!ssuee by Califo~-i~ Puolic Ut~lities Co~ssio~, 

Decision No .. . 81036 > Applications Nos. 49177:> 49980,. 50434. 
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ATrACBMENT B 
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tHE G'J.AY LINE TOURS COM?ANY Original Page 20 
(a corporation) 

Item. Tour 
J!2.:. No.. 

- SECTION III ~ Tours authorized from 
Los Angeles .Area--Contd. 

430 26 proceeds on a tour of Los J.nge1es and Long Beach Harbors, 
thence on the most appropriate and convenient route to 
r<nott t s Berry Farm returning therefrom to Los Angeles on 
the I:1OS~ appropriate and convenient route. 

435 27 Los eles Ydssion 10 Beach Harbor Tours: leaving 
Los e es VJ.a • un~l.tl8ton rl. ve ,.. ou ra to 
San Gabriel Mission~ thence through. El Monte, thence 
south on Lexington Road to Downey, th=ough Hynes to Long 
Beach, where, at MuniCipal Pier, passengers will be put 
aboard a 'tIlOtor launch and taken for a boat tour of el1e 
Harbor District, debarldng at San Pedro~ thence by regular 
equipment through San Pedro and Palos Verdes Estates to 
Redondo, thence via Inglewood to Los Angeles. 

440 28 Los Angeles to Knott's Berry Farm: From Los Angeles to 
ktiOtt' s Berry Parm and return to Los Angeles along the 
most appropriate or convenient route. 

Issued by California Public Utilities Commission. 

Decision No. 81036 ~ Applications Nos. 49177, 49980, 50434. 
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Original Page 21 

Item Tour 
No. No. 

445 

450 

455 

460 

- SECTION III ~ Tours Authorized from 
:Los Angeles Area--Contd. 

29 Los Angeles-Disneyland: From Los Angeles to Disneyland :ana return eo LOs Angeles along the most appropriate or 
convenient route. 

30 Los An~leS-Ne:f'POrt Beach-Disneyland: From Los Angeles 
8.1.0ng e most appropriate or conveni~t route to Anaheim,. 
thence to Santa Ana ~ thence to Newport Beach, thence to 
Disneyland, returning to Los .Angeles ~long the most appro­
priate or convenient route. 

Sl Los Angeles-Claret:lOnt-Mount 'Baldy: F1:om Los Angeles to 
tlaremont ?...a the most eonveru.ent route; thence from 
Claremont north alo1:.g Cam? 'Baldy Road to Mount 'Baldy and 
return via same route. Operated only during winter 
sports season. 

32 Los Angeles-Hcllywood Cit¥ Tours: This tour covers 
POl.nts of interest as CiVl.c center Dodger Stadium Coli­
seum and Sports Arena, St. Vincent's Church, St. Sophia's 
Cathedral, Farmers Market and Grauman' $ Chinese Theatre. 

33 Nisht Club Tour: This tour covers dinner at an appro- ' 
prl.ate restaurant in the City of Los Angeles and viSiting 
one or more night clubs in the City of Los Angeles. 
G=ay Line may use the most appropriate or convenient 
routes for this tour. 

Issued by California PUblic Utilities Commission., 

Decision No. 810:?fi , Applications Nos. 49177 ;p49980~ 50434. 
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Item 'tour 
No.. No. --

470 36 

475 37 

480 38 

485 39 

ATTACHMENT B 
Page 23 of 31 

THE GRAY LINE toURS COMPANY 
(a corporation) 

SECTION III ~ Tours Authorized from 
Los Angeles Area--Contd. 

Original Page 22 

Los ~es-RiV'erside: From Los Angeles to the Mission 
Inn l.n RiversJ.de; thence south along Victoria Avenue to 
Arlington; thence north to and through the grounds of 
the Sherman Indian School operated by the United States 
Government, thence north via Magnolia Avenue to River­
side~ thence to the summit of Mount Roubidoux, thence 
to the northwesterly portion of the City of Riverside 
tb:rough Faimont Park, thence to the point of beginning, 
or vice versa. 
Los eles-Riverside-San Bernardino: From Los Angeles 
to versJ. e, taence co oma J.n ,thenee to and 
through Redlands, including Smiley Heights, Prospect 
Pa'l:k and Smiley Park, thence to San Bernardino, thence 
to Riverside and south to P..rling.ton, thence return to 
Riverside~ with detour to the surcmit of Mount Roubidoux, 
and return to the point of beginning, or vice versa. 
Los eles-tiverside-Palm S rin s: From Los Angeles to 

versJ. e an eaVJ.ng versJ. e y the way of Bo~ Springs 
Grade~ March Field~ Moreno, Jack Rabbit Trail, Beaumont, 
Bauning~ Palm Springs, Palm Springs Canyon, returning 
Via Banoing. Beaumont and Redlands to Riverside and Los 
Angeles ~ Vice versa. 

Forest ta'Wtl Met:lorial Park and Civic Center tour: From. 
Los Angeles, west on Sl.Xth Street, to Figueroa Street> 
north on Figueroa Street to Second Street, thence west 
on Second to Glendale Boulevard, north on Glendale 
Boulevard) to Fletcher Drive) continuing on to San 
Fernac1oRoad, west on San Fernando Road to Glendale 
Avenue, north on Glendale Avenue, to entrance of Forest 
Lawn 'Memorial Park, driving through grounds on Park, 
viSiting Little Church of Flowers, Wee Kirk of Heather, 
Mausoleum~ Mystery of Life, and other sta tuary through­
out grounds, Masonic Memori.al, Tower of Legends; leaving 
Forese Lawn return1.ng via Glendale Avenue, to- San Fernando 
Road, east on Sau Fernando Road, 1:0 Fletc:her Drive, 

Issued by California Public Utilities Commission. 

Decision No. 81036·, Applications Nos. 49177 ~ 49980, 50434. 
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Item Tour 
No. No. --

485 39 
(Contd.) 

490 40 

495 41 

ATTACHMENl' :s 
Page 24ef 31 

'IRE GRAY LINE 'tOURS- COMPANY 
(a corporation) 

SECTION III ~ Tours Authorized from 
Los Angeles Area--Contd. 

Original Page 23 

south on Fletcher Drive 'to Riverside Drive" eas't on 
Riverside Drive> to' Figueroa Street, south on Figueroa 
Street> to Sunset Boulevard, east on Sunset Boulevard, 
to' Olvera Street~ circle Plaza and west to Spring Street> 
passing through Civic Center, south to Second Street, 
west on Second to' Rill Street~ south on Hill to Seventh 
Street, west on Seventh Street, to- Olive, north en Olive 
to' Sixth, starting peint; or by reversal ef route. 
Wild Flower Teur: Leaving Los Angeles via San Fernando 
Road through Burba'Ck, past Central Air Terminal and -
Union Air Termi.nal past Clive Groves and curing plant in 
San FernandO' City via Highway 99, to Bakersfield 
throu$h beautiful mountain regiens passing through 
Castal.c, Grapevine; viSiting wild flower districts above 
Bakersfield~ in the Shafter District, and alsO' flower 
dist=ict through Grapevine and Arvin Sections. Also to' 
Mejave via Lancaster and Palmdale, visiting flower sec­
tions bordering Lancaster and Palmdale, returning to 
Los Angeles via Highway 99, or by reversal of route. 
Operated only during March 1 to' June 1 of each year only. 

Floral Parade Tour (pasadena~: Fro:n Los Angeles via 
~ixth ~treet~ Hill, Temple, roadway, Mission Road, 
Huntingten Drive, Fair Oaks Avenue <lnd Green Stteet eo 
the end thereof; or such other streets or terminus in 
the City of Pasadena 8S may be consistent with the 
traffic regulations ef said city. 
Operated on J'a~:uary 1 of each year only. 

Issued by California Public Utilities Commission. 

Decision No. 8:1036 > Applications Nos. 49177> 49980, 50434. 



Appendix A 

Item Tour 
~ .1!2:.. 

A'XTACHMEN'r B 
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1'HE GRAY LINE lOURS COM?ANY Original Page 24 
(a corporation) 

SECTION III ~ Tours Authorized from 
!.os Angeles Area--COntd. 

500 42 Los An eles to Lion Count Safari Ora 
Los e es to llon untry 
return to the point of origin. !he Gray tine Tours 
Company shall have authority to stop at the following 
POints enroute: Japanese Village and Deer Park and the 
Queen Mary attraction in tong Beach. In the event !be 
Gray Line Tours Company establishes a tour from the 
points herein authorized to !..ion Country Safari and the 
Japanese Village and Deer Par~ and either attraction is 
closed on a particular day, it may substitute another 
point of interest which it is authorized to serve at the 
basic tr~~portation rate authorized in Appendix B ?lus 
any additional admission charges; provided, however tha't 
The Gray Line Tours Company shall offer to cancel the 
ticket .and refund the full price thereof to any ticket 
holder who was sold a ticket indicating that he would be 
given a tour of Lion Country Safari and the Japanese 
Village and Deer ParI-c and w~o does not consent to a 
substituted alternative for either point. 

505 43 Los .Angeles to Marineland: From LoS Angeles to YUlrine­
land aud return to LOs Angeles along the most convenient 
or appropriate route. 

Issued by California Public Utilities Commission. 

Decision No. 81.036 > A~plications :t-Tos. 49l77, 4S980> 50434. 
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A'ttACBMENT B 
Page 75 of 31 

.. 

'!BE GRAY LINE TOURS COMPANY 
(a corporation) 

SECTION III ~ Tours Authorized from 
Los Angeles Area--Contd. 

Original Page 25 

510 Sunset Strip Area: The Gray Line Tours Company is 
author~zea to include in the itinerary in one or more 
of its tours in Section III of this certificate all 
or a portion of the Sunset Strip Area of Los Angeles 
County which is that area delineated and bounded by 
~c Les Angeles County limits) si~ted northeast of 
the Ci'Cy of Beverly Rills. '!his au~hority shall,' 
lapse and terminate one year from the effective / 
date of this certificate unless at that time all or .s 
POrtion of the Sunset Strip Area is included in the 
itinerary of one or more of the regularly scheduled 
to'\l%'S of !he Gray Line Tours Company. 

Issued by California Public Utilities Commission. 

Decision No" .. 8:1036 ~ Applications Nos. 49177 ~ 49980, 50434. 
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Ap?eUdix A THE GRAY LINE TOURS COMPANY 
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Original Page 26 

Item 
No. -

600 

605 

610 

615 

SEcnON IV, Nonexclusive Pickup Territories,. 
San Diego Area. ' 

,Nonexclusi.ve Pickup Territories, as used herein, shall be 

~sed for the tours specified in Section V of this cercif­
icate. 
Coronado Territory: Coronado territory includes that 

territory located wit~n the city limits of the City of 

Coronado, California. 
Palm Sprin~s Territory: Pa~ Springs territory includes 
that territory located within the city limits of the City 
of Palm Sptings, Califoru:La. 
San Diego Territory: San Diego Territory includes that 
territory located within the city limits of the City of 
San Diego, California. 

Issued by California Public Utilities Co~ssion. 

Decision No. 8:1036 , Appli.cations Nos. 49177, 49980, 50434. 
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Item Tour 
No,. No. --

700 

70S 5-1 

710 S-2 

715 S-3 

A'XtACHMENT B 
Page 28 of 3: 

mE GRAY LINE toURS COME>ANY 
(.a corporation) 

Original Page 27 

SECTION V, Tours from San Diego, Coronado 
and Palm Springs. 

The specific tour authorizations as designated herein, 
shall be operated for passengers picked up in the Non­
exclusive Pickup Territories as set' forth in Section IV 
of this ce~ificate as indicated. The Nonexclusive 
PicI~p Territories in Items 605 and 615 apply to the 
tours in Items 705, 7l0~ 715~ 720~ 725 and 730. The 
Nonexclusive Pickup 'rerri1:Ory in I1:etn 610 4ppli.cs to 
the tours in Items 735, 740 and 745. 

Old Ydssi~n and Grossmont San Die 0): Leaving U. S. 
rant ote Vl.8 J:U-SSl.on l.l::i: r ens, Norcal Heights, 

Xensington Grade, Old Mission, La Mesa, thence to 
Crossmont. Returning via Spring Valley, Lercon Grove, 
Encanto, Golden Hill Park Playground and Colden Hill 
resi~ential dist:rict. Rocnd O:ip, maxl:c.um time allow­
ance, three hotlX's. Operated daily. 

Coronado and Ti~uana: Leaving U. S. Grant Hotel via 
Ierry to Corona 0, Silver Strand, Imperial Beach, Pa~ 
City, Nestor, San Ysidro and Tijuana, allowing one­
hour stop 1:1. Mexico. ReturDiD.g via C~y Valley, Chula 
Vista,. National Ci.ty:l Destroyer Base a'rl.d Logan Heights. 
Round trip, maximum time allowance three hours _ Oper-
a ted daily. " 

,San Di~o and Point Loma: Leaving U. S. Grant Hotel via 
BalbOa Park to Hillcrest aud Mission Rills residenti3l 
diS~riets, thence to Oldtown, Ramona' s Ma~ge Plac<:" 
YJ.arUl.e Base, San Diego Airports, Naval Tral.tll.D.g Seat:z.on, 
Loma Portal, l'heosophical Institute,. Bennington Monume:lt, 
Old Spauish Lighthouse on Pt. Loma. Return trip is msde 
via the Caves and the Esplanade a~ Sunset Cliffs and 
Ocean Beach. Round triP:l m.axim1Jm time allowanee, three 
hours. Operated daily. 

Issued by California ?Ubl~e Utilities Commission. 

Decision No. 81.036 ,Applications Nos. 49177,. 49980, 50434. 
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ATTACHMENT B 
Page 29 of 31 

'XBE CRJ .. Y LINE lOURS COMPANY 
(a corporation) 

Original :Page 28: 

SECTION V ~ Tours from Sac. Diego, Coronado 
and Pa~ Springs--Contd. 

720 $-4 San DicBo-P.:tlomar Observatory Route: :Beginning at the 
princ~pai hotels in downtown Sin D1ego~ thence easterly 
along Broadway ~ northerly along 3rd Avenue ~ easterly 
along "C" Street> northe:::ly and easterly along. U. S. 
Highway 395 (C3brillo Freew~y)~ thence continuing along 
U. S. Highway 395 to Escondido, thence along various 
state and county r03ds via Valley Center and Rincon to 
Palo1ll3r Obse:rv~tory, retu..-ning to R.:i.neon, thence westerly 
along various state and eounty roads via Pala, Bcnsall, 
Sau Luis Rey to Oceanside, thence southerly along U. S. 
Highway 101 to downtown San Diego and point of begin­
ldng. 

725 $-5 San Diego-La Jolla Route: Beginning at the principal 
hoteIs ~n downtown san rriego, tbence easterly along 
~roadway, northerly along 3rd Avc~ue~ easterly along 
'c" Street, northerly and easterly along. U. S. Highway 
395 (Cabrillo Freeway)~ easterly along El cajon Boule­
vard, northerly along McClintoek St~eee, easterly along 
Monroe Avenue, northerly along 33'Ch Street and Ward 
Road to San Di~go Mission~ and return to Camino del Rio, 
thence wes-cerly along Camino del Rio to Old Town" thence 
northerly along J.¥'iorena Boulevard, westerly along Balboa 
Avenue and Garnet Street, northerly along Cass Street, 
westerly along Turquoise Street, northerly alo~g La 
Jolla Boulevard and Prospect Street to La Jol12 Caves, 
and return by various streets in La Jolla to the inter­
section of De La Costa .:tnd La Jolla Boulevards~ thenee 
southerly along La Jolla Boulevarc!, easterly along 
Turquoise Street, southerly along MiSSion Boulevard, 
southeasterly along West Foint Loma Boulevard, south­
westerly along Sunsee Cliffs Boulevard, southeasterly 
along Voltaire Street, easterly along Chatsworth Boule­
vard, southeasterly along Browning Street, southwesterly 
along Rosecrans Street, southeasterly along Hugo- Street, 
easterly along Harbor Drive to Broadway in downtown 
San Diego to point of beginning. 

Issued by California Publ~c Ueilities Commission. 

Decision No. 81036 .. Applications Nos. 49177, 49980, 50434. 
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730 S-s 

735 1>-1 

740 P-2 

ATTACHMENT B 
Page 30 of 31 

!BE bRAY LINE 'TOURS COMPANY 
(a corporation) 

Original Page 29 

SECTION V) Tours from San Diego, Coronado 
and Pa~ Springs--Contd. 

San Die 0 end Coronado to Los An eles: Beginning in the 
l.tl.es 0 n :Lego or orona 0; t enee northwes'Cerly 

along the Pacific Coast Highway (U. S. Highway 101 and 
U. S. Highway 101 Alternate) to .nnd through La Jolla) 
Del Mar, cardiff, Carlsbad, Oceanside, San Clemente, 
Serra, Laguna Beach, Balboa, Newport, Huntington Beach, 
Seal Beach, and Long. Beach, to Lakewood Boulevard; 
northerly along Lakewood Boulevard to the Santa kna 
Freeway; northwesterly along Santa ArJ.a. Freeway to the 
City of Los Angeles; or alternately, northwesterly along 
Pacific Coast Highway, as aforesaid) to capistrano Beach;· 
northwesterly along U'. S. Highway 101 and the Santa Ana 
Freeway to the City of Los Angeles; or alternately, 
northwesterly along Pacific Coast Highway, as aforesaid, 
to Harbor Boulevard or California State Highway 39 or 
California State Highway 35; northerly along Harbor 
Boulevard 0: Ca!ifornia State Highway 39 or california 
State Highway 35 to the Santa Ana Freeway; northwesterly 
along the Santa Ana Freeway to the City of Los Angeles; 
visi~ing points of interest e~ route, such as Knott's 
Berry Farm and Dis!leyland. 

Palm Sprin~-Indio-La Quinta: Beginning at Palm Springs) 
thence sou erly along P2tm Canyon Drive and State Route 
111 to Indian Wells and Point Happy~ thence detouri~ . 
off State Route 111 to La Quin::a returning to State 
Route 111, thence easterly to IndiO', thence retw:ning ::0 
Pa~ Springs over the same route with or without detour 
to La Quinta. Diversions t:l8y be cade froQ. ehis route 
Visiting various points of interest nearby. 
Palm Springs-Palm Canyon: Beginning. a: Palm Springs, 
thence southerly over~alm Canyon Boulevard and county 
roads to Palm Canyon returning to Palm Springs over the 
same route with diversions to nearby points of interest 
including Smoke Tree and Deep Well Gue·st Ranches .. 

Issued. by California Publ.~~·,'(r~Uities Cot:Jmission. 
c' 
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745 P-3 

ATtACHMENT B 
. Page 31 of 31 

'I'HE GRAY LINE 'IOO'RS COMPANY 
(a corpora tion) 

Original Page· 30 

SEcnON V ~ To\lX's f:rom San Diego ~ Coronado 
and Palm Springs--Gontd. 

Palm spri~S-Twent~ne Palms: Beginning at Palm 
~prings,ence noiteriy over and along Indian Avenue 
to Garnet on. U. S. Highway 99 ~ thence westerly along 
U. S. Highway 99 to Twentynine Palms Highway, thence 
northerly along Twentynine Palms Highway to Twentynine 
Palms, thence southerly over the desert roads via Split 
Rock Tank, White Horse M:i.ne, Keyes Ranch, I'C.St>iration 
POint, Quails Springs and Joshua Forest, to a point 
where the desert road intersects Twentynine Palm~ High­
way, thence along Twentynine Palms Highway to U.. ~~ 
~w3y 99~ thence westerly to a junc~ion at Palm 
Springs Highway (State Route 111) ~ thence southerly wer 
Palm Springs Highway to Palm Springs, with diversions :0 
POints of interest located adjacent to or nearby such 
:route.; provided that any t:rip on any tour may be cancel~ 
unless a minimum. of four tickets is sold for such er:L? 

Issued by California Public Utilities Commission. 

Decisiotl. No. 81.036, Applications Nos. 49177, 49980, 50434. 
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Appendix A 
(Dec. 61751) 

'!'HE GRAY LINE TOURS COMPANY Fourth R.evised Page 4 
(8 corporation) Cancels 

Item 
No. -

Third Revised Page 4 
'. . 

CERTIFICATE OF PUBLIC CONVENIENCE .AND NECESSITY 

Table of Contents--Concluded 

SECTION IV, Miscellaneous Services 

A - SPECIAL EVENTS 

Page 
No .. 

13 

13 
300 Los Angeles Memorial Coliseum and Exposition Park 13 
305 Annual Rose Bowl Football Game, Tourcament of R.oses 

Parade ...... _ ....... _ ......... . " ~ ............. ., . . ... . . .. 13 
4fo306 The Forum, Inglewood ................................................ '. .... 13a 
1fo307 Ontario Motor Speedway, San Bernardino County lSh-

Speeia.l Notes .. ".. •••• _ ••• ,. ••• -................. ~ ". • • ... • .. • 13c 
4} *Operative rights to aud from Steamship Docks 

Transferred to Airportrausit .................. __ 14 

C - AIRLINE '!ERMINALS 15 
315 Long Beach Municipal Airport 

*Discontinuance of Palm Springs services authorized 15 
iF *p,alm Springs Passenger Stage Service Authority . 

canceled ................. e' ........ _ ........ ., • , ••• ' ., • • • 15· 

. . 

Issued by California Public Utili~ies Commission. 

*Changed by Deeisiotl No. 69522, Application No. 47518. 

4ftAdded by Dee:Ls:Lon No: 81.036 ~ Applications Nos .. 49177, 
49980, 50434. 
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Appendix A 
(Dee.. 61751) 

'!HE GRAY LINE '!OURS COMPANY 
(a corporation) 

Original Page 138 

Item 
No. -

CER'I'IFICA'!E OF :?UBI..IC CON'ij'ENIENCE P.ND NECESSI'IY 

SECTION IV,. Ydscellancous Services 

A - SPECIAL EVENT$--Contd. 

BEl't'JEEN Points of :Pickup and 
Points of Discharge located 
within the following Service 
Territories: 

Beverly Hills Territory 
Burbank Territory 
Colton Territory 
Cul vcr City Territory 
Disneyland Territory 
Eagle Rock Territory 
Glendale Territory 
Hollywood Territory 

AND: 
Sabj ect to Notes 1,. 2 and 3, 
Original Page 13. 

All points adjacent to The 
Forum, Inglewood, California, 
necessary and convenient to 
discharging and picking. up 
passengers attending sporting 
events, special events and 
ot:her public gatherings in 
The Forum. ' 

306 Long Beach Territory 
Los Angeles Territory 
Nooth Hollywood Territory 
Pasadena Territory 
Riverside Territory 
San Bertl.ardino Territory 
Santa Monica Territory 
Westwood Village Territory 

Issued by California ?Ublic Utilities Commission. 

DeCision No. 81.036 , Applications Nos. 49177, 49980, 50434. 
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(Dec. 61751) 

A'X'rACE!MENT C 
Page 3 of 4 

THE GRAY LINE TOCRS COMPANY 
(a corporation) 

Original Page 130** 

CERTU'ICA.TE OF PUBLIC CONVENIENCE AND NECESSITY 

Item 
~ 

*307 

SECTION IV ~ Miscellaneous Serv:i.ces 

A - SPECIAL EVENTS--Contd .. 

BE'l'WEEN Points of 
Pickup and Discharge: 

A..~IM 

BEVERLY HILLS 

BUENA ?ARK 

-Disneyland Hotel 
1441 Southwest Street 

-Beverly Hilton Ho~el 
Wilshire & Santa 
Monica Blvds. 

-Wax Musetlm 
7600 Block Beach Blvd. 

GLENDALE -Glendale Hotel 
Broadway & Glendale Ave. 

HOLLYWOOD HOTEL-Hollywood Roosevelt Hotel 

LONG BEACH 
Hollywood Blvd. & Orange 

-Avis Rent-A-C8r 
541 Loog Beach Blvd. 
(Across from Sears) 

LOS ANGELES -Ambassador Hotel 
Wilshire Blvd. & 
Alexandria Ave. 

-Century Plaza Hotel 
Century City-Avenue of 
the Stars 

-M:i'.ssion Inn 
Chatworth and Sepulveda 

NORIR BOLLYWOOD-Greyhound Bus Station 
Riverside Drive near 
I.ankershim 

PASADENA -Avis Rent-A-Car 
144 West Colorado 
(at De Lacy) 

SANtA MONICA -Miramar Rotel 

AND: 
Subject to. Notes l~ 
2,. 3 & 4 on Origi'C.al 
Page 13c. 
ONTARIO MO'I'OR SPEED­
WAY in San Bernardino 
County necessary and 
convenient to' dis­
charging and pic~.ing 
up. passengers 
attending special 
events and other 
public gatherings in 
the Ontario Motor 
Speedway. 

Oc~n Ave. & Wilshire Blvd. 

Iss~ed by California Public Utilities Commission. 

*Decision No. 77672, Applicat:i.on No. 52098 (Amended). 

**'Added by Decision No. 81.036., AppliC<!tions Nos. 49177, 49980 ~ 
50434. 
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(Dec. 61751) 

ATTACHMENT C 
?3.ge 4 of 4 

!BE GRAY LINE TOURS COM?ANY 
(a corporation) 
. 

Original Page 13c;""* 

CERTIFICATZ O~ PtT.OLIC CONVENIENCE P:ND l:\"TECESSITY 

SECTION IV ~ Miscellaneous Services 

A - SPECIAL EVENTS--Contd. 
*Notel: Transportation shall be limited. to the ~:.:ying of pas­

sengers paying round-tr!? fares betwee-:1 ehe pickup- ?Oi!.'.ts 
and the Ontario }foOtor Speedway. 

Note 2: Passengers may be transported from the pickup points to a 
centrally located tercinal ~ the:l transfert'ed to other 
bu,->es for final transportation to tb.e Ontario Motor Speed­
way and may be retu..""lleo. to pickup points by the same 
procedure. 

Note :3: From the pic!<:up points ~ the :oute will be by the most 
a~propriate s~reets or freeways to the San Bernardino 
Freeway, thence to the Ontario. Motor Speedway. In the 
event of hesvy traffic congestion, appropriate al'ternate 
routes may be followed. 

Note 4: Service is authorized only on a day when a special event 
and other public gathering is scheduled at theOntetio 
If..o~r Speedway. 

I~sued by Californie Public Utilities Co:cission. 

*Decisio:l. No. 77672, AP?j.ication No. 52093 (p.mend~d). 

-A-kAdd.ec! by D~cision No. 81.036 ~ Applications 
Nos. 4Sl77, 49980, 50434 .. 


