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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

P.ARK WOODS HOMEOWNER. ts ASSOCIAXION ~ mc. ~ ) 
Complainant, 

vs. 

P'&'lU{.-WOODS NU'IUAL WAl'ERCOMPANY ~ INC •• 

Defendant. 

Cas.e No. 9337 
(Filed·' March Z ~ '1972) 

Jack B. M111is~ for Park Woods Homeownerts 
Assoe1at1on~ Inc., complainant. 

Bruce B. Bruehler, Attorney at 'Law~ for Park-Woods 
MUtual Water COmpany ~ Inc. , def~cCa:&t • 

.J. E. J'ohnson~ for the Commi.ssion steff,. 

INTERIM OPThrrON 

On March 2, 1972 complainant filed a eompl~n: alleging. that: 
1. Water, piping i:l defendant 'f s system is buried at ~uch' ~hallow 

depths tbat the tempera.ture of the wat:~ delivered to the users 1e . 
subject to gre<:.t variation depending upon the a:nbient tell:.peratu::'e. 

This results in or,..rster too wc:rm for ?elatable dr1:Udng. 

2. Depth of water piping does not satisfy the =equirements of 
the Com:n!ssion fS General Order No. 103, R:ul.es· Goven1ng Water service 
Inc:llJding Mi:wwm Standa=ds. for Design and Construction. The piping 
in the water system was installed subsequent to- the adoption and· 
effectiv~ date of General Order No. 103. 

3. There are l~aks in :he piping which have gone unrePQ1=ed fo~ 
months .cnd which not only contribute materially to· the deteriorst1on 
of th~ adjacent roadways, but als.o present a very serioUs Mu:,d to. 
the health of the-. water users due to the possibility of contamin.etion. 
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Complainant requested an order compelling defendant to- " 
comply With General Order No. l03~ as rega-rds depth 'of water' p1ping~ 
and to compel defendant to- immed.i.ately> e£fectively~ and pe:cr:l4t:ently 
-repair the leaks in the system. 

On Ma-rch 30 ~ 1972 defenclant filed its answer in which it, 

denied each and every allegation in the complaint except as: to: its 
co:po-rate ~e. Defendant requested that the complaint be d1~ssed. 

On December 5, 1972 the staff distributee! e, report wh!cli 
presented the 'results of a staff investigation in connection Wi~"l Case 
N<>- 9337. 

On January 3;' 1973 public heaTing was held befo~e Examiner 

G111anders at Clearlake H1ghlan~ and the matteT submittee.. 
Complainant p~esented four Witnesses and IS exhibits to 

substnntiate its allegations. 

Defendant ts presieene testified on its behalf. Defendant, 

presented two exhibits at the re<r ... est of, the examiner. 

The staff presentation was ms.de by an engineer a.nd consi.sted 
of an exhibit and accompany1ng testimony. 
Findings 

1. Water supplied by defendant is purchased from C3li:ornia 

Consolidated Wate1:' Compnny" Inc. - a public utility - at metered 
tartff rates. 

2. ApprOXimately two-thirds of the water purchased is being 
lost th'rOug..'1. leaks in defendant T s system. 

3. Water supplied by cai.:tfomia Consolidated is' taken from 1> 
feet below the surface of Clear Like. 

4. ~\o?ter supplied to- its CU$tomer~ by Park-Woods Mutual ranged 
f:rom 0.1 to 4 .. 0 degrccc. Fahrenheit higher than the monthly ~gh ra:w . 
water temperature for June 1971. 

5. The .average depth of piping is 13:.5 inches. 
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6. Three thousa:ld feet of 4-1nch stee~ pipe is leaking and mU3~ 
be rep1!ace<i in the vicinity of 12th and l~th Streets. 

7. Const'X'Uction of the system began i::1 1958. and has contint:ed 
since that: time. Defend&nt T s s)-s.tem is subject to :he'requ1remen~s of · 
General Order No. 103. 

8. Owners of Park-Woods Mutual. Water Compa.:ly, Inc. are Messrs. 
Dillingham snd Lewis-

9. Messrs. Dillingham. and Lewis 'Were two of the developers of 
the subdivision s~ are still sell~ng lots 10 the subdivision. 

10. '!he water system operated by defendant does not conform to . 
good utility practices. 
Discussion 

Park-Woods M..'"tual t S president testified that· he agrees th:lt 
3,000 feet of steel pipe must be replaced to stop the leaks described 
by the various witnesses called by complainant. However, defendant 

claims it bas no money to do the work. It does have people torepa1r 
le~~ in the system~ but the system does not produce sufficient reve
n'!es to hire a full til:le :can. Defendant claims that its.' system was 
installed prior to the effective date of General Orde~ No. 103.)::.1 
thus it does not have to meet the requirements set forth i~"the 
General Order. 

The st.:!ff made the following reeormnendations: 
tTl. The utility should be required to locate and repair. all 

leaks or othe'rW1se control losses of water prior to its receipt by 
~~tomers and to report on its progress thereon annually for two ye4~s. 

tTZ. The utility should be required to locate all sections of 
. . 

:'\.:lin under less than 30 inches cover and to correct s.ame Within one 
year., T.~port1ng eo~pletion thereof Within 30 dnys thereafter. 

----------------------------.---~-------------------------------1/ General Ord~ No. 103 became effective July l~ 1956. 
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"3. The utility should discontinue use of 2;"'1neh pipe for 

distribution main construction and replace all such ex:lst:tng.lines.' 
With at least 4-inch pipe. 

"4. The utility sbo'Ulcl execute written agreements for all water 
it purchases from suppliers. 

"$. The utility should apply correctly its filed tariffs which 
set forth proper charges to be made for establi~hment of e-redit." 

Complainant: suggests that as V.cs!.r~. :Oill:tng~ anG·' l.c"Ais 
still own 260 lots in the service area that defendant· be ordered' not 
to supply any new customers until an assured source of potable wat~ 
is p.ov.tded to ex1s~1ng cus~omers. 

Defendant was found to be a public utility by Decision 
No. 78732 dated Y.ay 25~ 1971 in Case No .. 9133 and thus. became subject 

to -regulation by this Commission.. The basic purpose of regulation is 

to assure the furnishing of ede~te :ierv1ce to all public utility 
p,llt::'ons;p Without diser1m1nat1on> .and at the lowest reasonable -rates 
consistent with the interests both of the public and" the utility. 

Defendant has not filed· the annual reports required by this 
Commission r s ,General Order No. l04-A. Consequently> we have- no basis 
upon which to judge de£endantts claim. that it has no money. 

Defendant is hereby placed on notice that it is the d~ of 
the owo.e=s of a public utility to provide the capital needed to 

improve the1:r system. The reco:d shows that epproximately 3>000 feet 
of steel main must be replaced in orcler to cure the le4kproblem 
existing in the viCinity of 12th .and 13th Streets. At a cost of $2.00 
per foot plus necessa:ry service work such replacement would. cost 
apprOXimately $7 >000. The pipe replacement and associated'service 

work must be done in accordance with the requirements set fo.rt~ in: , 
General Order No... 103. 
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," 

It is clear that neither defendant nor defendant t s. supplier 
can deliver water which is significantly lower in temperature than the, 
average temperature of the lake water on a seasonal basis without the 
installation of cooling fa~1litie$. Ceneral Order No. 103 contains 
no temperatul:'e requirements for delivered water. : 

Ordering Paragraph 6 of Decision No. 78732 prohibited 

defendant from extending its water system Without further order of 

this Cor:c1ssion. Decision No. 78732 stated that the wCltersystcm 
se~es approXimately 84 water users. Exhibit 19 in this proceeding 

shows. that there are about 106 metered customers. 'Ih1s record reveals 
that defendant executed a main extension agreement to provide service 
~o the Hendrix subdiVision but bas- not accepted the installation due 
to a dispute regarding the size of the mains. 

It is apparent that defendant' has violated Ord(.-nng 
Paragraph 6. 
ConclUSion 

An. interim order should be entered in this matter and Case 
No. 9337 continued. 

INTERIM ORDER 

. IT IS ORDERED that: 

1. Defendant shall file the annual reports required' by General 
Ord.c:r No. l04-A. 

2. Defendant shall pay the penalties'set forth in this Commis
sionTs ~e$01ut1onNo. FA-S03 dated November 4> 1970. 

3. Defendant shall immediately dePosit into an interest beariog;. 
escrow account the sum of $7>000. 

4. Until defendant has provided proof in a form sat1sfa.c~ory to 
the CommiSSion that the $7>000 escrow c:c:c:ount has been, established> 
defendant shall in no manner pt',:)vide water service to- any person not 

being supplied water serY:lc:e on the effective <!ate. of this. order '" 
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5.. Disbursements from the escrow account shall only be made to 
provide func.s for th~ installation of new mains and the removal arJd! or 

abandonment of existing ma!.ns in the vicinity of 12th and 13th Streets 
together With associated se't'V1ce work. . 

6. Defendant shall" report in writing bi-monthly to the Commis
sion the amounts spent from the escrow account~ the purpose of' the' 
expend1ture~ and its proposed expenditures for the succeeding two 
months. 

7 .. Defendant shall abide by its filed tariff and all .. ,orders of 
this Commission.":" :.",' 

The effective date of this order shall be twenty daysafeer 

the date hereof. .' .' ~.', 
D.cted at _~ __ ...;.~",,,,,,_. ~_. _tlI_=.c __ () __ , Califo:rn1a" this /3 .. 

day of ____ ~--.lMI.I.CA:l.1.~.I.l.\ C"HI.L-... ____ " 1973. 


