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Decision No. 811.38 

mORE THE PUBLIC mn.ITIES COMMISSION OF '!BE S'.tA!E OF CALIFORNIA.' 

In the Matter of the Investigation ) 
mto, the rates, rules, regulations, ) 
charges, allowances and practices ~ 
of all hOusehold goods carriers., 

, ' 

common. caxriers, bighwey c:arr:Lers 
.and d.ty ear.ders rela~ to 'the 

Case No. 5330, 0SR68 
(Fil,ed November 21,1972) 

transportation of used household ) 
goods and related.' property. ~ 

(Appearances are shown in Appendix A) 

INTERIM OPINION 

Order Setting Hear1ng 68, issued November 21, 1972, reads 
as follows: 

"Rouse Resolution 57 requests that the Public 
Utilities Commission :[nvestigate the problem. 
of underestimating by household goods. carriers 
as a competit!ve practice, and to promulgate 
orders and re~ations to correct the situation 
by March 15, 1973. 

t'!hc Commissionrs Transportation Division staff 
has undertaken further study cf M1n1mum Rate 
'Xar1:ff 4-:8 governing the transportation of used 
house~oods and related property .and 
acces services in connection therewith. 
Public ~~s should be held for the receipt 
of evidence relating to rates, rules and 
regulations set forth in Min:[xmlCl bte 'X.a.ri£f 4-B. 

"IT IS ORDERED that hearings in these proceedings 
be held before Cotl:lmissioner Rolmes, and/or 
Exmn:r.ner Mallory on January 16, 1973 at 10 a.m.. 
in the CommisSion r s Courtroom, San Fraucisco, 
at which time and place all interested parties 
may appear and. be heard,. cr 
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Public he.a.rbg was held at San Francisco. ou Jauual:y16, 17, 
and 18, ~d February 20, 21, 22, and 23, 1973 and the matter W3S 

c.onti:ucd for further hearing. The evidence adduced· at these he.:lrings 
was prodaeed by members of the Commission T s Transportation Division 
s~ff, by 1:Wo public witcesses, and by two household goods ~ers. 
'I'b.e staff presented statistical data concern1I:.g. estimating practices 
of bousehold goods carriers, and evidence to support proposed rule 

chaoges in M:i.nimum Rate T.ar'.f£ 4-:a. designed to redace or elimiDate 
underest1tnates. 

'!he Assetllbly bas requested that the Commissiouissue an 
order by ~..arch 15" 1973, cOlltaining rules designed to' eliminate the 
practice of deliberate underestima~by househole goods carriers as 
a competitive practiee.11 The rules adopted in the order which 
follows are those proposed by the Coc:!m:Lssiou staff as a means of 

eliminating or reducing deliberate tmderest1mates by aousehold goods 

carriers. rAe evidence adduced by the staff was not limited t~ 
delibe:ate underestimates. 

1/ Rouse Resolution No. ~7, ap~ in the Assembly .Journal of 
¥..ay 22, 1972> reads, l.n part, as follows: 

''Resolved by the Assembly of the State of California, 
:rha:: ::he Public U:il1.t1es Cotamissiou is hereby 
reques~d to accumulate evidence involving its 
experience under its new estimating rules; to 
inStitute proeeed~s conce~ug the problem of 
deliberate unde:est~ting by hOusehold goods 
cani.ers; 3.1ld ~b.erefrOtO. to develop reguliLt10ns 
and orders which are designed to el;minaee deliberate 
underestima~:Lng as a competitive practice; and be it 
further 

"Resolved, Tb.at tbe commisSion is requested to complete 
its investigation and to prepare and issue orders. and 
regulations designed to eliminate deliberate under
est:imz.tinz by household goods carriers as a competitive 
practice by March 15, 1973. n . 
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Background 

In lS63~ Section 5245 was added to the Public Utilities 
Code ~ providing that the Con:missioo. shall establish rules con~olling 
the estimates given by a hoasehold goods carrier to a shipper of the 
charges it· woald ma!<e to perform services regulated under the 

Household Goods Carriers Act. 

Purs~"'Ut to that mandate the Comtd.ssiou established 
est:ima~ing rules in Decision No. 70330 dated Februaxy S~ 1966 
(65 CPUC 245). ?=he rules were substantially revised by Decision 
No. 79571 dated January 11~ 1972 !n case No. 5330,. OSH 49'. 

Tee cu::rent rules permit hoasebold goods carriers to 
provide estimates,. but such estimates are not required. In. the 
even.e an estimate is furnished for a UlOve under distance rates 
(in excess of 50 coustruetive m:Ues) ~ the estimate must be in 

w:ritin.g and must be based on a visual inspection of the goods. If 
to~l cb.'lrges at destination (based. on' actual· weight and the 
established min:lmnm rates) exceed the estimate by 10 percent:' or 
$25" wh.icaever is greater" credit for the charges in excess of those 
limits must be extended at shipper's request for 15 days exclUsive 
of Satc:rdays~ Sundays, and holidays. Q~t:erly reports of under
e$timating are required to be filed with the Commission. The qu.artcrl~ 
reports must show the number of underest1mates, the reasons therefor ~ 
8:ld the amount: of credit: extended. 

Estimates for hourly-rated moves need not be based on 
~-sual i:l.spection. If the total charges a-e desti:c.ation exceed, the 
est::l:mate by 25 percent or $25:t whichever is greater:t- the carrier m.us't 

extend credit: for the am<)tsnt in exc.~ss of those l1mits for J5 dsys 

exclusive of Satu:rdays, SundayS,. and holidays. Reports of 1.mCier-: 
estimates for transportation subject. to hourly rates are- not, reCl.uired'. 
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Current Staff Studie!!. 
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A senior transpo="'"~tion represen~t:1ve employed-in the 
Compliance a-o.d :Enforcement Branch of the Commi.:;sion r s Transportation 
Division pr~eutee an analysis of, ~e quarterly reports of onder .. 
estimates given by household goods carriers (Exb:Lb1~ 68-1) covering 
the second and. ~d quarter$ of 1972. The witness testified that 

repo~ forms were mailed to l~192 holders of household goods carrie~ 
permits. The exhibi~ lists by ean:ier the number of reportable' 
underestimates (where the actual charges exceeded the estimate by 

10 percent or $25), the total number of estimates given, the, average 
dollar amounts of the ,reportable uc.clerest:tmat:es~ .and the .amount of 
credit extended. 

Exhibit 68-1 showed that, for the two quarterly periods~ 
379 ca..-riers :reported uc.derest::tmat~. I:l that period tIle 379 carriers 

tr3!lSported 29 ,185 distance ra~ed' shiptlents, 0'0. which 1.3,201 estimates 
We=e given. O'.E tl1ase, 3~373 shipmen.ts or 25.5 perceut:were \Dlder

estimates. The SlIlOU:l.t: by which. the sb.i~t charges were tmder
estimated was $455,026. Credit was extended on only 72 of the 
\mderestimated sb.ipmco.es, in the amouo:t of $8,945. 

Exhibit 68-1 also contains au analysis of the reasons given 
by carriers fo::: their undex-est""...ma:cs. The gx'eatest: number of under

esti\Oates (2,167) resulted from. 'the carriers r failtO:e to correctly , , 

es'timate t:he weight of the shipment. rae next greatest ummer of 
underesti:coates resulted- from. failtl'%'e 'eo correctly estimate .the cost 

of packing. ttla:t:e:r:ials (1)735) and !a.~r costs iuvolved in pacldng 
(l,,38S). ' 

Tae fou:r larges:: hO\,'1$ehold goods carriers·· (those, trahs
port1:oe l,OOO or more Ciistallce-ratetl shiptllen'ts in the two quarterly 
periods) had underestimates ranging. from 22.4 percent to 30.2 percen:e 
of the :::lli:?ments on which es~tes were furn:Lshed by them. ~ staff 
wi~ess, in Exhibit 68-2" compared ~e namber of tmderes~1.mates/ 
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revealed in Exhibi~ 68-1 with the da-=a presented by the staff in 

Exhibit: 2 in Case No. 5330;, OSR 49 •. !hat exbibie covered the second 
and to.;"i'"d quarters of 1969. The 1969 data reflect reports of'106 
carrie'rS who furrdshed 7~993 estimates~ of which 1>647> or 20.6 
percent: > were uc.derest1ma.tes. 

An associate transpor'"'...a't:tott rate expert from. t:he Freight: 

Economies Branch of the Comcissioo.' s Trans~~tionDiVision presented 
E.."Ch.ibit 58-3 wbicb. contains the :results of h1s study of estimating 
pra.ctices and hi <';, :recozended revisions in the ::ul.es in W,n.rmcm. Rate 

Tarlf£ 4-B (l~ 4-B) de:;izned to reduce or eliminate t.Ulderesd:mating. 
'X'lle study shcms that estimating is widely used by household' goods . 
carriers to meet the deSires of the shipplng public and as a basis 
for solici.ting bUSiness. lhe witness testUied that estimates are 
beneficial to the public for the following reasons: 

1. To help the shi"per to make an. intelligent 
choice as to whether to use a househola 
eooc!s ca.,.-rier or to perform the move himself. 

2. To compare quality of services offered> viz.;, 
one ~~y may have newer aud better eq,uip
ment or have developed more efficient ~echniques. 
To compare 'the rates and charges of ca.r.riers, 
as not: all carriers offer their services at 
t.:le m:!nimum, rates. 

3. 

4. To help 'the shippe::- decide whether certa1u 
items should be disposed of rather than 
transported. 

5. XO allow tbe shipper to arrange the necessary 
financial ar:=auscmeuts fo::- :;>aymen:: of the 
movUl,g cha.rges. 

Because estimates aJ:e beneficial to the public> the witness recommended 
~t household goods c:.a.rr1ers eont:i.no.e to be· permitted to. provide 
estimates. 
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'rae witness further testified· as follows: Estimating 
creates on~ of the bisgest problem areas within the moving industry 

B.nd wrong e$tima~e$ cause hardship and inconvenience to tile eon5umer. 
Estimates are usually given by au employee of the household goods 

caxti.e:, who is a salesman for the car:rier and whose pr.Lma.ry j.ob is 

to obtain the shipment. Estimators are generally paid a commission 

based O:l the revenue of tAe business they obtain for the company. 
Inasmuch ss ea.r.t'iers a:e obligated to collect no less than eb.e mjniITJ1:m 

,.~te, as \lnderestimating is not a violation of MRX l:--B, and as low 
estimates tend to' secu:e the ea.r.t'ier the business, SOOle estimators 

prepare low estimates in order to obtain the t:r:anspor-~tion. From au 
analysis of the quarterly reports submitted by tbe carriers it appears 
that the underlying cause for underestimating in the earriers,' opinion 
was due to a oreakdown of coc:tllmmication between the estimator and the 

shipper. Car.tiers involved in the staff st:udy gave the follow-r...ng 
reasO'QS for the d1ffCl:ec.ces bet'W'eeu the estimate and actual charges on 
distanee moves: (1) !he sb.i~ adCied items to the shipment after the 

estimate was given, (2) the shipper did not dispose of items be stated 
we:e not to be Shipped, (3) the Shipper failed to show estimator all 
goods to be trausported> (4) the shippe= acquired items after the 
estimate;, (5) the Shipper did ,llot pacI<: the items as indicated to the 
es~imator) (6) the shipper X'equired the carr:ter to petiorm more 
pae!d..nz,. tilau estima~d) (7) and the sh!.pper request:ed addi:::tonal 
services at time of load:tng and unloading. 

!he Witness s'tat:ed that dur1ns the course of the staff field 
s tucly, many car.ners and other groups e..-q>ressed· the:!.r views as to' how 
the problem of u:nderestimat~ shoulci be solved. Care£ul consideration 
was give:l by' ~e ~"ito.ess eo the many suggestions from the public in 
m.-riv:tng at: the various proposals contained :t:c. his report. Interstate 
Comme.ree Commission orders. 'Were .also :rev:tewed. 
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The witness stated that it is evidene that the prior efforts. of this 

Comc.issic'C. and tilose of ehe Interstate Cotm:o.e:ce Commi:ss:ton in 
s~tecptit:z to solve the problem of underestimatine Mve not:bee::t 
z,uccess~ul. 'rAe witness concluded that: the problem of undues:icla.ting 
in California has not improved" but rather has become cr:ttical; a 
review of statistics. i:l. Exhibit 68-2 discloses that underestimating 
now i& more prevalent than in 1969" aud the public continues to be 
subj ected to the various problens. created by tznderestima:ti.t:g. 
Staff Proposals 

The staff w:Lto.ess proposed ·several modifications of MRT 4-B 
desigc.cd specifically ~ el;JnUnate deliberate tmderest:imat:ing. He 
a1::oo proposed additional rules designed to eliminate all Utlde~ 
estimating by household goods ear:ie:s. !'he fo::mer are described- in 
de~il herein. 

'!he folloWin3 axe the proposed rules designed to elim;rllte 
deliberate underestfmating: 

1. Ec~blish a rule that a ca:rrl.er who deliberately 
underestimates cllarges applicable to the ea.rr£age 
of eoods iJ:lder MRX 4-B" in order to encourage a 
std,pPer to eueage it:s tta'O.Sportation services.t. is 
~~jeet to the penalties and restrictions pro~ded 
l.n Ju:~cles 7 a:.(;. 8 of the Household Goods 
Ca:ti.ers Ac~. Fo= pu:-ooses of t~:~ rule, a 
delibe=a-:=e underestfma.~e shall mean a w'....llful or 
inteo.tional e:;t1mate of ~es less 'than zhat 

... .r__ "J. " req..w..loed by ~ 4-:S~ with kc.owlecze teat tile 
aC~l ciJ.a:r~e:: req,uired by t:b.e tarl.ff will be /' 
more ~a.a.:l. blat es tlIcztee. ~ 

2. ~et:o.1re ~t Ctlr.riers shr:l1 extend credit tmless 
a ~iznat\1re :ts obtained from.' the shipper as 
eV'l.deuce that the shipper has waived h:ls cred:tt 
option. 

3. ?:eso=ibe.a new doeum.ent entitled "Basis For 
Carrier's Probable Cost O:Z S<.."rVices". 'I',Q,e 
document should indicate pree~sely what the 
Shipper pl.:l.tlS on haviuZ ttausported anCl the 
services required. 'rae form. wot:l.d be filled 
out by the earrierfs es~imato= aud be s~ed 
br the sh:£.pper. Orig:[na.l ~o be retained by 
tle Shipper and copy to ea:rrier. 

-7-



4. llcqu';'je the Table of Measu:::emeucs 'that: is 
presently on the reverse side of the Estil:ca=ed 
Cost of Services documen~ be printed on the 
reverse side of the Basis for Carrierfs 
Probable Cost of Services document. The 
ca ... x:!.e:-' s estimator would iudicate on the fo= 
those items to be shipped those items which are 
not to ~e shipped~ the cub:i.c footage of those 
items to be shipped and tlle total number of 
pieces ~d total cut:.c footage of all items to. 
be Shipped. 

5. To c:r:eate better coanmmication between. shipper· 
and ear.rier it is recommended that the form 
Est:£.ma.ted Cost of Services to be renamed 
Probable Cost of Services. 

G. 1.mend Item 100 ('On:Lts of Mea.s'.=e:ment to· be 
Observed)~ ~o inclade estimates quoted. 

7. 

8 .. 
9. 

!.o. 

.Add a tar.tff :rt:J.e to prevent car.ders from 
using .a cubic measurement less than that shown 
for each item on the Table of Measurements. 
Prescribe .an f...ddendum Order for Service document. 
Copies of each. Basis for C3r.der r s Probable Cost 
of Services and Probable Cost of Services 
docunents should be retained and preserved by 
the carrier at a location within tae State of 
CalifOrnia subject to the Col%lIllission t s 1nspection~ 
for a peri~ o~ no~ less than taree years from 
the date of issue. 
~dcfine Flight? Item 5 (Deftc.itiou of 
'!ecanical 're:ms). 

't-1i~ respect to tr"e first: p:roposal~ the witness s~ted that 
at t~'l.e pre:::.eut time it 1.::. not: a· violation' of the tariff to deliber
ately underestimate. In .absence of a:ule proh:i.b:Lt1ng.del:tberate 
u:lc!erec.t:i..mati,nz. the Commis5ioo. cannot bri.nS an enforcement action 
against the can-ie:r who <!oes deliberately:,underest:tmace. 1jlith the 
adoption of ~he Foposed rule the Commission will be able to· penalize 
=ier:: ".'100 are fotmd gu:tlty of del:tberately underestimating 

" . 
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Concera.1ng the second proposal the witness testified that 
from a review of EY.hibit 68-1~ it is evident· that many sbippers 3.%'e 
not .aware or not being. made aware of t1:le credit opt-="....on. The recom
me:o.ded chauges i.u the t:ari.£f would pu~ the burden of. disclosure upon 
the carrier. Wi~ such a disclosure can:iers would· be encouraged to· 
give more accw:ate es.tl:nates. 

The witness s~ted that the document described in proposals 
3 and 4 should :£:aprove eomrmm!ca.tiou between ea.rr1er and. shippe: as 
ella shipper would have the opportlmity to indicate &ld acknO'.V'ledge 
by his sigc:ataretbe se..-v1ces he desires and the :ttems he wants 
silipped> and as a result the ccr=ier would know prceisely what to base 

bis esticate ou. In order to avoid a. mi$understancling~ the shipper 
'Would also- sigtl~ indicating that he understandS that the Probable Cost 
0: Se::vices doetlmeut will only cover services specified acd items 
listed and that additional charges will be made for any services not 
listed on the document:. Since th~ Shipper is signing that he has 

::::cceived a copy of ~e Importau-: Notice 'to Shipper$, of Household Good~ 
it would call to bi~ e.ttention the 1mpor...a.nce of the document. The 
reading of this notice is essential because .it explains the ftrules·· of 
the game". It explains such 1mpor-~t items as estimates, sto::-age in 
transit~ ::;hippiug orde::-, weights, prefe:red delivery date, delay 
cha.:8es~ etc. If this -:;'roehure is read the sh1p~r will be c.wa.:e 
of the baSic procedures of moving and wi.ll be informed of his rights 

ane the respoo.s1.bUitie.s of the carrier. The requirement of :tndicae.;-ng 
the number of articles to be moved will make: ~ier tJ:e eompar1son by 
the shipper of estimates frO:ll various. C!lX'riers. 

Concero:ing the fifth proposal, the wi~ess stated that it is 
a general practice in business i:hat when a firm, i.e. ~ roofer, 
construction CO'D.'traetox; or carpenter presents au es.timate for a 
service that the estimate will. be the fiI:al cost. Tb.e study indicates 
thole IDaD.y sb.ippers of household goods feel that the carrier's estimate 
shot:ld be ~he final transportation cost. rAe phrase "probable cost of 
s~lce= H would tIlOre clearly inc!icate that the rates and eba:rges 
quoted will not necessarily be 'tile final eha:ge aud that the estimate 
is uct a bid or final contract. 
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The witness based his sixth proposal on the· following 

eonside:&tions. Dtc::ing the field study it was determined tl:la:t SOtile 

aousehold goods carriers quote their esttmaees ~ a flat charge for 
servicet;;.) i..e.) $90 packing~ labo::-> ancL materials. 'l'1:ds method- of 
quoting is ambiguous a:o.d tJa'l:y times leads 1» shipper misunderstanding. 

The shipper cannot compare this type of estimate wi'th the estimates 

of other ear.:ier::> based on the Ullit: of measttrement shown' in the' 
tariff. In addition, the sb.ipper is unable to deter.n!.ne the cos'ts- of 
eb.e vtl:nous cotnpO'Cents of the pac!d:c.g services. By requ:tr:tng that 

all es.timated rates. .and chuges be based u:poc the sa:ne u:dt of 
measurement, ~s ehat in which the minimnm rates and charges of the 

~a't'iffaxe stated the Shipper Will be better infor:ned. 
'l"a.e seven~ proposal is made :in consideration of the 

follow:i.ng. At the present time est:im.a~:rs are prevented from 
multiplT'...ng the total cubic footage by less thati seven to. det~e 

'Che total est::!:mated weight> but they can and do ehange the eubic-~. 
footaee on. items Which, in effect) reduces the estimated weighe of 
the sh:Lpment. rae proVision. that total cubi.c fooUlge shown outhe 

Table of Measurement be multiplied by not less 'than sevc.:n ·to detera:ine 

the total estitnated weight is in Item 441 (Forms and Documents» but 
for cla::ity it should also be sUtted under Item. 31.1 (Estimates of 
Ca.a:rzes) a~oug Wi.~ the cubic foo~ge ll:uitations. 

'the Witness stated that the ortg!:lal "Co:lfirmstion of 
Shippiug Instruct10ilS and Rate Quotationt: document should be based on 

the hobable Cost of Services document. If. the shipper as!(S for· 
additional services at time of pickup, these services should be listed 
0'0. the Addeud~ Ordel: for Service <1oeU2.'lle'O.t. 'the rates quoted and 
charges due for these additional services should be shown on the 
.Adc:!euc:!UCl.~ alo::t.g with a statement that the. additional cost. may be 

req,u.r"'ed to be paid at the destinatiou at the carrier's option. 'I'b.is· 
procedure would be an exception to the credit option~ but would help 
solve problems e:eated when the shipper asks for additional serrle~s 
af~er the originel estimate is prepared. 
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rae witness stated that a redefinition of "f11ght'.' would 
Cl:eate & better tmderstandl::.g between shipper and estimator::;. At! 
present it is hard for an estimator or carrier to explain that 

shipper bas to- pay for flights when they are on the groU!ld floor. 
The witness would def:tne the term. "fl!ght rr for steps and . tae . te:rm 
"longcarry" for distzo.ee from van to entra:c.ee 0: building or dwelling. 

l'h,c s~ff witness also made additiotlal proposals not 
directed specifically at c:leliber2te underest:ia:.ating. It is·· the scaff 
posi.tion that in o::der to ellminate the problems rela~ed to under

estitDatiug tar"...:ff revisions. in addition- to those dil:ected specifically 
to deliberate underestimating are required. The prlncipal :rule c~e 

of this nature would provide that on sbipments for wlUch an estimate 

has bee::l. issued by the eaxrier) the carrier shall assess· (1) on' 
distance movements no ttlOre than the amount of the estimate plus 10 
percent or $25 (wlUchever is' greater) and (2) on hoarly moves no more 
then the :.u:tount of the estimate plus 25 percent. or $25 (whichever is 
greate~), plus all ehar~ resulting. from any Addendum Order for 
Service; or the total eb.a::ges resulting from. applic.ationof the rates 

and eo.a::ges ag:eed to in the Confir.nation of Shipping· Instructions 

and Rate Quotation issued for the transportation services covered by 
the est1.mate a:.ld auy Addendum Crde: for Service; whichever is lower 
<"'OO:'OPO~ 11 ~ the staff report). The staff als~ecoumended.the 
followi'!lg rule e~es: ~/~'<~'~ 

(1) PrOvide that estimates can befurrdshed~~~~ 
i:l ~ting and oc.ly after visual inspection 

(2) 

(3) 

(p:roposaJ. 12)... , . 

Establish standards for the pr~ation of 
accurate estimates (proposal 13). 

Publ1sh~ 0'0. a quarterly basis> a report of 
the number of un~~~timates and total estimates 
Ulac:le by indi.vidual boasehold goods carriers, as 
a basis for evaluation and se~eetion of carriers 
by the public (proposal 14). 
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(4) :?rovide that household goods c:ar.'"1.ers may 
accept credit cards as paymen~fo= services, 
o:t au optional basis (proposal l5). 

(5) ~uire monthly reoortiIlg of all under
estimates, incl~ es~1ma~ for hourly 
moves (proposal 16). 

rAe Cal:r.fol:'tl.i& Moving 0: Storage Association (~) moved 
I:h.a~ t:he Commis:;ion il:!:D:ccdiate1y adopt in .an interim order a tariff

rule 1:0 the ef~ect that deliber.:!'te unde::es~imating is subj ect t:o 

tb.e peualti.es and restrictions p:ovided in the HotlSehold Goods 
earners Act (staff proposal 1, described on page 7). 

'rAe Commission s=aff moved that the Commission also 
:L.mmeciit!tely adopt in an inter:tm order the balance of the staff 
propo~ls dealing with \mCierestimating (proposals 2 through 10) 
.;mcl- the s~ff propocals which. woold establish_ guidelines for 
preparations of estimates (proposal 13) and which would requ:il:e 

pu:.licetion of the underestima'ces of indiviclual carrlers (proposal 14). 

The Pr".nc:lpal parties concurred that an intc::im order 
should be issued de.Elli:o.g w:t~ under.estimating. CSW .. opposed the 
ctaff tIlo~iOtl, pr.::ucipa1ly on the bazis that further evidence on 
~ese p=oposals will be p:escnted by CSMi'>... Other parties conca:rred' 
in the staff motion. 

'Z'a.e Co~sio:l. concludes that the staff's ten recommen~O'DS 
relating, to, o.el:tberate utlderes~:tma.ti.nZ should be adop~ed witho~ 
~ur.ther delay. TAlC rules promote fair aud open dealing with. the 

:;lli:,:>piug public by requiring more compleee disclosU%'e of the expected 
charges for household moving. If these changes seriously affect tae 
Cllr:"icr:; I economic Situation, there will be ample op:?OrtlJIdty :Cor 
tb.~ ~o demonstrate ;:b.i c::. fa.et du:r1.:og th4=! h('>8rlngs" sehedule(r in tlle 
':lear ftt~e. 

., II 
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Fiuclings and Conclusions 

1. House Resolu::ion No. 57 requested this Commission to
accumulate evidence iI:.volV"'...ng its experience under the estimating 
rules adopted in Decision No. 79571, to institute proceedings 
conce.-oing eae problem o~ deliberate ~deres~imating by household 
goods carriers, and the~efrom to develop regulations which are 
designed to eJiminate deliberate underestimating, as a competitive 
~ract:1ce, and further requested the Cotcmission to complete its 
investiga~iou and issue orders and regulations by March. 15, 1973. 

2. 'r'ae investigation contemplated by Rouse Resolution No. 57. 
has been. undertaken ~tn Order Set:l.ng Searing 6S. That investigation 
is not complete and j:ur-~er hearings are sehedaled. 

3. ::?:xhibits introduced by the staff indicate thc:t tmder
esti.t:ating by hoUSehold goods carriers has not declined tmder the 
:rules .:dopted inDecision No. 79571. 

4.. Adciitiona1 ~:t£f rules are' necessa:ry to elitun.ate 
deliberate un~ere:;timating. by houseoold goods can:iers. 

5. The ten staff proposals listec'i in the preceding opinion 
<iealing with deliberate 'UUderestimating, togethe: with the staff 
proposals Which. wow.d establish guidelines for preparation of 
es~imates (propoS<!!. 13 in Exhibit: 68-3) and which would cause 

publiea.tiO'O. of tho q,uarterly reports of underestimates by indiv:tdt:al 
nouseb.old goods c.an-:Lers (proposal 14 in Exhibit: 68-3),. result in· 
just, ~d reasonable p:ov-Lsious for use by household goods carriers 
in their dealings with the public and are Tleces~:n;y to elim:[:o.ate 
the practice of delibera~ un'.l.er~r:i.m.a.ting~ 

-13-
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6. rae tariff provisions found reasonable in the preceding 
finding should be established in Minimum Rate l"ar:Lff 4-B without. 

waiting for the conclusion of the investigation in Order Setting 
Hearing. 53. 

7 • Fur-~er study is requ.il:ed of the additional proposals 
presented by the Commission staff. 

The Com:niss1ou concludes that the provisions fOu:ld reason
able in the above findings si:otllc! be set fottb. in M:!nimom. Rate Tariff 
4-B and that the investigation in Order Setting. Hearing 68 should be 

continued. '!'he consid~.cation of the balance of the. staff propos.a.ls 
will be deferred ?ending completion of further hearings- schedol.ed in. 
this matter. 

INTERIM ORDER 

IT IS ORDEaEl) that: 

1. Minimum Rate 'tariff 4-1> (Appendix C of Decision No. 65521" 
as amended) is further amended by incorporating therein" to become 
effective April 21" 1973" the revised pages attached here;o and 

listed in Appendix B" also attached hereto" which pages and appendix 
are a~tac~ed hereto. 

2:. CoIlllllOO. c:ar:riers subj ect to the Public Utilities Act, to 
the eA~ent that they are subject also to Decision No. 65521,. as
~ded, are hereby directed to establish in" their tariffs the 

inC4eases 'O.ecesS8l:y to conform with the further adjustments ordered 
herein. 

3. Tar"...£f publications requ=t.red to be made by co~ car:::'iers 
as n result of the order herein shall. be filed not earlier than :he 
effective date of this order and may be made effective not earlier 

th.&'O. the fifth day after the effective date of this order, on not 
less t~n five days' notice to the Commi~~iQU and to the pub1ie~ and 
shall be ~de effective not later than A~ril 21) 1973. 

-14-
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4. In all other respects said Decision No. 65521, as amended, 
shall rema1n :In full force and effect. 

The effective daee of this order shall be twenty days after 
the date bereof. 

Dated at ___ Sa.n __ Fra.n_C'l:!_3C_:O_' ____ , California, 'th!s /3 ~ 
clay of I MARCH , 1973:. 

s ers 

CO~SS1oncr !homes Moran. be~ 
noe()::;!I~ly ~'bs0nt. 'd.14not.part1e1pat. 
!on tho41~postt1on 'otth1s'~ .. 
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APPENDIX A 

LIST OF APPEARANCES 

Respondents: S~ s. Blank, for Dependable Moving & Stor~e Co.; 
Quig M. Driver and sumr&D. Bullis, for Stringer & Dr~ver ~..ovirlg 
& Storage CO.; James t. Is~for Carlson Van Lines; Ernie 
Cotl:lors, for E:r:rd.e COnnors 410 & Storage Co .. ; ~ DUQuette, 
ior Pacific Storage Co.; Carl yr. Dys~er 2 Jr .. , £Oiiablo .I."lOv1Ilg 
& Storage; Jan T. Fischer ~ :tor Repuo :;.,c Van ;SC Stor*e of Los . 
,"~.:lgeles, Inc.; 1-1rs. Marian He:nsted, for Don Hemsted s Van & Storage 
Co.; Richard E.. DOtts ana Kobe:t c. Johnson, for :se..~:i.ns If..oving & 
Storage CO .. ; J. C. Jones: :Sr., for OWl HOving & Storage; Ja:nes A. 
Nevil, for Nevi! S~rsze CO .. ; Frank A.o p3.;.pe z Jr.~ for Lyon MoV'...ng 
& Storage Co.; Don21C! F. Pool and !"l8Xk E.o 001 fOr Pool's Van &. 
Storage; Herbert G. Por~er, for 'I'b.e aekins COiPany; ArmI.:Ju:r: c. Sm~th, 
for May 'Xrans±'e= & Storage Co .. ; Roeder S. Stinson, for OWens Bros. 
Tra:l.Sfer & Storage; 'I'ho:o..-'lS R. Travers, tor Western Van & Storage Co.; 
.lohn E. Miller, for m!1er t s transfer & Storage; Gerald M. 
lSoznanovich, for Sehultz Bros. Van & Storage; Ralph. Be Rose, for 
~~ty Iransfer & Storage Co.; Donald Winkowski, for Diab10 P..oving 
& Storage; Thomas E. I<ini' for Ciockettis=Van & Storage,. Inc.; 
Alvin .J. GJ.att~ for Naca , Inc.; and Fred D. Peeters, for Peeters 
TransPOrtation Co., Inc .... 

Interested Parties: Philip E. Decker, for Public Interest, Law Center; 
Gilbert T.. Gra..~,. AttoX':ley at taW,. for San Francisco Neighborhood 
;egal ASsistance FO~dation; Mrs .. Sylvia M. Siegel,. for herself ~d 
J,;or Consumer Federat:).on of California San Fr321cisco Consumer Action, 
Cons'Cmers United of Palo Alto, Ala:ne~ County Coostlmer Actioo, and 
t-:....ablo Valley Consumer Action- Ms. !.eesa B. Speer, Attorney a.t Law, 
Sae:e.:nent:o COU:lty Consumers P%-otec:l.on Bureau; MS .. .judith E. Pond, 
AttorOley at Law, State of California, for Depart::llent of COns\'Cle%" 
.A£fai:s.; J. c. !«::.s!)2r, H. Hughes, and Arlo D. Poe, Attorney at: !.aw, 
for ~lifornia truCking Association; Xa....~, Gill, Hibbert & Stevens, 
by W>;man COo KnI¥" and David POo Christianson, Attorneys at Law, and 
Charles A. Woe el. for-eal:!f"ornia M()~ & Storage ASSOCiation; and 
Rober~ A .. KOr.nel, for Pa.cific Gas and Electric Comp<my. 

Co~ssion Staff: Vincent Y",a,cI{enzie~ Attorney at Law,. and Leons:t"d 
Dia::o.ond. 
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APPENDDC B 

LIST OF ORIGINAL AND REVISED PAGES 
TO MINIMOM RATE TARIFF' 4-B 

SIXTH REVISED PAGE 2 
SECOND REVISED PAGE 2-A 
SIXTH REVISED PAGE 4 
FO'ORTH REVISED PAGE 7 
THIRD REVISEI> PAGE 7-A 
FIFTH REVISED PAGE7-B 
ORIGINAL PAGE 7-SB 
ORIGINAL P1\GE 7-BSB 
SEVENTH REVISED PAGE 9 
FIRST REVISED PAGE 11 
THIRD REVISED PAGE 13 
ORIGINAL PAGE 13-A 
THIRD REVISED PAGE 31 
ORIGINAL PAGS 31-A 
FOURTH REVISED PAGE 33 
FIRST REVISED PAGE 34-A 
SECOND REVISED PAGE 36 
ORIGINAL PAGE 36-A 
THIRD REVISED PAGE 37 
ORIGINAL PAGE 37-A 
FIRST REVISED PAGE 40 
ORIGINAL PAGE 41 
ORIGINAL PAGE 42 

(END OF APPENDIX B LIST) 
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staION l--RtJtJ.:S 

l)trINITION or ~CAL n:RHS 
(X'tetllll 5 and. 10) 

e, -. . . 
SIX:m R£VXStl) PACE •••• i+ 

CANctIS· 
FIFTH'REVIstDPACE •••• 1j. 

CARRItR IIIMI\a a r.d.1&l. h1ghway COIIm)n. e&X'X'1er or a h;tg11way cootr.et e&X'X'1er _ 
(ief1n«i 10 ~ }(1pay Carri~· .Act. 01" ahoUM'ho1.4 &'OQd.. e&X'X'1er _ (id:l.n~ io the 
Houaehold Coo4.a C&rr:tna Ae'I:. 

CO~XON me"" the Publ1e Ut1l1t1e. C~.1on of the State of Cal1!0rn1&. 

COI'tON CAAAII:R: ~ ,.ana any 1o'I:rU1:&te rate or ratH of any C'OIIIIIOn carr:ter or 
C'OIIIN)n carr:tera" .. c1.t1n@(1 io the Publ1c' .Ot1l1t:1.e. Act .. lAldW.l.y on f1le- with the 
COft'I'II1a&1on. anc1 1n d!~ at t1me or ah1~nt. 

CRAn:I). PROPI:R1'Y' __ property ~ly pael<4d :ttl .ale.men.·. h&n4 ~. c-•• O' 

alol1~. O'Y'I!'X'n:tght or boston b&ga. brie! (!&Moa. h&1: boXIPa .. valiaea. 1:I:"&vel:tng bage" 
1:Nnka. l1f't VAM" ~la. boxea .. e.rton.a. .. cr&tee .. c ..... ~lceta .. ~la •. k1ta" tu./)a., 
<1runw" b&p (;lute .. C01:tOtlO' burlap or guMy) or buoc1lea (eomple-tely wrapped 1n.· jut.. 
cotton" burlap. gunny .. m"bo&r¢ .. or a'I:I:'fIW lI'IILtt:tnK) .. 

%):rstANCE %A:aU; IIIRDa l):ta't&ftce table 7 .. 

, ~CM:r,.ana (1) & aer1ea of ever 7 bu.t DOt over 20 atepa" ex<:ep1: 1n a a;(ngk 
(i""~ll1ng:. (2) _Ch aer:t •• of not IIW)re than 20 s1:eop. 1a exceaa of ~ f11'&t 20 stepa .. 
ex(~1: 1n a s~ dwelUng; anc1 (3) e~ator ~ce othcn' than w-h1cular e~ator 
Hl:'V1ce. 

• CROON!) rtOOR meua (1) all. floors of a a1ftgl.e dwell1ng; (2) a lIeriea of not 
1IW)1~ than ~ f1:r.t 7 IItepa of other bu1l41ngs; (3) all. 1'loo1'8 reachec1 by a Y't!h1cul.ar 
eleva1:Or or w-h1cular 1'&119; ~) ~ f1l'6t SO f_1: from earr:ter·a unit ofequ1pment 1» 
.. ata1J:vay or othe'r entraoce or a DI.a1lc11Ili: or 4Wll1ng at wl\1eh p1ck\!.tl or 4el:tvery 1. 
1:0 ~ made. 

XNDEPENDD.'t-<:ON'rRAcroR stJBHAllLtR IIINDB any carrier 1oIh() renc1era aerv1ee for a 
pr:tne:tpaJ. earr:t..r" for .. IlpecU1e¢ recompe~. for a apec1f1e4 reaul1:. un(ier the 
eontt'Ol of the princ1p&l carr:ter _ 1:0 tM resul1: of the work only and not _ to 
the me&l\& by vl\1Ch a\loCh result 1-. aewmpl1aM4. 

-tONC CARRY meana _eh 50 feet or port:ton t!'Ineo! 'in exceu of the fint 50, 
feet when 1:hrou&h DC> fault of the carrier .. ita uni1: of equipment canoot ~ pla~ 
so f~ or cloaer 1»- a ata11'way or other entran~ of th~ bu1l41ng or ~ll1ng at 
IoIl\1ch sh1pment 1. to ~ pickec1 I.1P or c1el:tvt!l'C!d. 

I1)tOR VDCtctt !Ileana any IIW)tor tNCk~ 1:I:"&e1:Or or other ael:t'·propeU~ h1gh101ay 
whicle- \,lae(1 for t:r&naporta1:iono1' property over the publ:te h1ghvaYil" aM any ~l.er. 
aemj,·tr&1ler" 40lly or other Y't!h1cle 4rawn ~by. 

PACXINC IIINDB any &~ serY1ce performed in PNPU'ing a sh1pment or any 
por'l:1on thereof for t:I:'&Ilaport&1:1on pr:tor 1:0 J.o&(i;tng .. except serviees for whieh rat •• 
and eharp. ~ o~ prov:tde(1 in th1a tar1U. 

POXNl' OF Dts:rXNAn:ON means '!:he prec1u loea~ &1: which proper1:y 1. tend.er«\ 
for phya1eal. 4.l1very 1n1:O the CQ5to4y of 'the eona1iDM or h:I.a agen1: .. ex<:ep1: that 
(1) all location. w11:h:tn .. radiUlSof 50 fee1: from a aintL~ po1n.t" and. (2) all. 
loe&t1ona with1n .. rac1i\,la or 300. feet on a single- piece of Proper1:y of ... s:tngle 
cona~ v1ll be COfta1(i~ .. OM po1n1:' of c1ea1::tnatioa. 

,r~ ) 
• Ac1c11t1on ) 

:oec:t.a1on No. 81138 

ISSUED BY THE PUBUC ununFS COMMISSION OF THE STATE OF CAtlFORNIA;. 
SAN FRANctSCO~ CAUFORNlA. 
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S!:C'l'ION l-Rl1U!S (CoDt:l.nUe4) 

1. Any Ca.n"ier do:l.nq buaine •• Imder one or more nctJ.t10lla nama. ahAl.l,. v1.th re.pect 
to 0A<;h fictitious ne.me colllPly v1.th Ql,apte:z:o $ ot' P&:Ct 3 ot' 1)iviaion. 7 of the Busine •• an4 
P'J:'ot'o ... 1ona C04e ot' eaJ.UorniA entitled,. -l"ictj,tiOila Bu.ine_ NuIIo.- (Md aubaequent 
uaeftC:oenta thereto),. an4 to ehov compliance the~th such curier aMl.l. filo v1.th tlUs 
COmza.f. .. 1on cortU104 eop1ea ot' t1et.'l.t:l.OIlS blai!ie •• nalM .tatement. a.n4 at'.fi4&vit. ot 
pul)Ucation X'eqIl~ to be fU~ with the elex:k ot' the eOlmty in vlUch the prlne1palpl&ea 
ot' the e&r.r:10:Z:O ia .. or in the eaae of ceaaation ot 4oin9' buaine .. 'Wu; aituated. 

2. t7P0n aban40nment ot use ot tietitioua b\aines. nam.,. any carrie:z:o doinq baine •• 
under one or l'DO:l:e fict1tious MmeS ... \all m. with ~ <:onn1aa10D. a: ata.t..nt of ab&n&)D
ment ot use of fictitious business Mme. 

. i 

3. Cal:rlen.ball. ahov the !ol:~ovinq intozmationon their .tationeZY',. '.-hipp,i,nq 
6oe\u!Ient. aDd related t'OXIU t 

CA) 

(b) 

(c) 

All namea", both real a~ fiet.i.t1oua,. used by the ca.rrie:z:o in.' coDl2uct1n9' 
lots operation.. . . 
'!'ho ~ ot' it. pr:Lncip.Ll; place of bus:l.ne .... de.1CJD&t~ a. IlUch •. and 
ot .uch local ot'fic:e .... may be des1red 'Where b\aine .. with the public 
ia conducted. 
%deDtJ.ficat1on ot the Mme under which the pu't1eul.Ar tr~rtat1on ia 
perfo~ where l'DO:z:'e than one name ia lUted. 

4. The books of ACCOunt of aa.eh c:&Xrle:z:o ahAll be 1M1ntA1Ded in IlUch fom u to- ahov 
It9pAX'Ately the XWVW1l1.Mta 4or.1v.4 t'rom tho operation. c:on4\\C't04~:z:o 0ACh name use<! by .uch ~O 
c&r:z:01er. 

s. Carrlen liat1nq more than ODe name 1n the cl .... 1t1e4 HCtion ofa telephone 
~ozy ahall c::o .. -referonce eACh web name to all othe:z:o aueb name •• 0- lute4. 

6. C&Xri.en shall DOt &&fertiae rAte. in any tel.ephone 4Ueetozy. 

7. C&rrlen ah&l.l not .. in. any l'II4n.fter .. m1anpro.ent the .cope ot their •• rvices 
which are ot'fe~ and made Ava.il.&ble to the public.. Specifically carden ah&l.l r 

(A) Not A~rti .. or otherw1ae repre.ent themselves unde:z:o Any IWIIO ditterent 
txom that un4e:z:o 'Which their ett'ect.1.ve perm.1.a ~ i .. lle4 by the Comm.i .. ion. 

EXeEP'1'XON.--ca.rn.en We> A:z:'O 4ulyauthoriz04 aqonta tor other 
c&r:z:'1e:ra .. 4etin04 herein. tor hiqhway common ca.rr1en AS 4ot'ine4 
11\ tho Public tTtilit10. Act .. or for moto:z:o cArriera opaX'At1nq un"er 
the jur1adiet:!.on of the Interstate COmmerce Commission,. may advertise 
And repro.ont themaelvea as aueh AD. aqent. 

(l» Not a4v0rt.ise o:z:o otherw1ae ftpro .. nt that c&:z:'rle:z:o oper&tioM are con-
4ucted at a44r0.... o:z:o lOCAtiOns 'Wh.ro the ca.rr1er or hi. 4uly 
&utho:r1ze4 aqent 400. not ma1ntain. a. place of l>uaines.. The lo-eation 
ot a telephone ~r1nq lIerv:i.ce ia not"A place of l:>uaino ....... such term 
is uaad in thia it«fl. 

(c) Not ;l.nelul1e ;I.n &l\y o14vert.isiaq nWllead.:l.nq 4eacri.pt1on. and d~lay. ot 
~on.xiatent faeiliti ••• 

~. When .. ah1ppo:z:o .is furniahe<! A copy ot the l'rObable CO.t Ot' serviees form provl,4e4 
by Item 31 .. p&%'A9Taph l~ the c&r.rl.or ~l c:onc:ur:r:oatly 1'um.1ah to tho .hipper an 
iD.fOX'IUtiol'loAJ. W2IIIII&XY to. be entitle<! -:tmportAD.t Notice to Shipper. of HOIlaonold Coo4a." 
If .. JIXObable Co.t of Services form i.a not tuxniahe4,. tho ah1pper .hall })o :!!uxn1ahed a 
copy of the int'oxmational. 8WIIIII&XY not lAter thAD. COfIIIMneement Of the 10&611\9' of the 
ahipment. 1'he fOX1U apacU1ed in Seet10n 4 v.Ul be .u.it@l. AD4 p%OPO:z:o .. 

~ Chan~e .. Dee1.ion NO. 
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MINIMUM RATE TARtFF ~i 

PROBABtt COST OF stRVICtS 
(I1:en. ~l &nC1 :n.J.) 

1. Prob&blp Co,,'t of ~('(O" by orh .. Cam~'l". tvft")' earr1e-r of houaehol:d aoOda may 
upon ~u~a1: of & ~~'l" cauae to ~ given to auch ah1pper & probatlle coat" for 
pro~ s~Ct'!l. The probable coat aha.ll. be gtven in. mann~ an4 form set forth 
in Itcnr.o. '+4l and lflil.l. Acro •• the to!) of (!~h 1'orm there sh&lJ. be 1m!)r;tntPd in 
rC<l lene'l"5 !\Ot leaa 1:h"l'1 l:; inch h1~ tM IoIONS "Probo1J)le Coat of Serv:tc:ell." The 
content .. of 1:he not(' IMPORl'ANT None; lIh&ll be 1m!)nnte4 in letters !'lOt" leaa 'than 
3/1.6 inch Mg."!. All probable COllt of services 1Ih&1.l. be in wr1tin~ on: preacr1bed. forme. 

C<CI:P1'ION.--PrOb&bl.e cost o! service- 1l'1volv1~ ra.tea prov14ed 11\ ~ 330 need 
not ~ lO:1~n After a v1a~ inspection of the goods by the es'l::tmator.· '%he. wr:tt"ten. 
probllble cos'!: of aerv:teH requ1re4 by ~ p.aragraph lI\I.y l:H: c:omplo1eC. w1'th "r1y noting 
the amQunt of the prob&ble coat of aerv1~a on the Col'1t'1rmat1on of Shipping XI'lII'tX'\IC't101'lll 
and PAte'! QuotAt;ton doc:l.III'IC'!I'lt •. 

!he est1JMtoZ' aMll: 

Ca' !&lie> the pro~le coat of aerv1~a on a:tt1el.es Uste4· &oc1 aerv1.c:ea requHted 
on the lI&aia for C&rr1e-r Ya Probable Coat of ~ces 4O<:ument lIM Table of 
lWaa~l'l1:a d.oC'uIneftt. 

(b) Cona~ all. f~rs that af!eet 'the move &t or:tgtn suChu:. 

(1) tl1ihta 
(2). long CC'r)' 
(l) el.C'!Yator .. 
~) ho1a1:1ng' and lowering 

(c) BaH the probable coat of K'X'Y1e- ~n 00 leSIII thanm1l'11mum r&te tor· aU 
aerv1eea ord~d and t(). be prov1c1e4 by Carrier .. 

(d) 'Cse cubic meuurement no le'!&a thm that lllhown for each article on the . 
table of Meaaurementa AI'Id arnve a'\: the approx1rna~ wei~~ of the ahj,pmel'l't 
by mult1ply1ng the' to'bll cubic feet of 1:2'1 .. lII!Upment by not le .. than 7 lbs •. 
per C\lJ)1c feet. 

(e) l:XecI.l~ ~ c10Cuments eomplnely al'ld prope:~ly •. 

2 .. Prob&l)l.e eoat o~ Snv1~. ~1: .. 

Ca) ':he CG'7.'1er Ya ntim&tor shall ol'll.y ut1l1%e the 1nform&t:tol'l contained on 
the Buia for C&rr1n-0

• Probable Coat ofSnvices doeumel'l'\: (ae«! I'tC!'lll 32) 
11\ compl.et:tng the Probal)le Cost of Serv1cea ~nt for ~v1ng &t the 
probable coat of aerv1c:ea. Such (1OCI.lnle1'lt; _hAll. b. signed by the .c:arr1~·s 
eattmator aDd • duplicate thereof be giv«!n ·-eo·1:2'Ie sh1p~. 

(b) The manoer and· torm of the Prol)&l)le Coat or Services· ~t shall. l:H:. &It 

a~ied in Items ~~l and Ii~l .. l. 

(c) 'l'h4! or1g1nal of t'aeh ~t ah&ll be rtP'ta1ned by the i •• uing carr:tn-.. 
subjeet to 1:2'It' CQIm\1ss101'l°1l 1napeet101'1 for & period notle .. than ~ 
yMrlI from th4! date or th .. 1'rt-ight bill or ah1p,,1ng or4n-;. or the datI!' of 
~ Prob&))l.e Coat of Serv1CC'!S (1OClllllel'lt 1! the cllX'r1er did DOt perform the 
traMPOr't&t1oo.. 

. (Cont1nued in Itt'ln 31..1) 
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MINIMUM RATE TARIFF '+-]). 

StC'tION l-RI:TLt$ (Con1:tn~) 

PROBABtt COST or SClVXCES (CO~ll.M1e(1) 
CIt- 31 and. 31.1) 

3. A~l1a only to ~a 1DYOlv:t~ rl .. te& prov:tde(1 11'1 It- 300 &tid 320 • 

Ca) . Cf't!'d 'Pl'obableo oat' o~ ~~II. Whel'1~r the 
to C 01'1 a p!Ile'D.t or w . ch or part: 0 lI\,1ch. ch&rsl:ea art! 
to tKo pa;tC1 on. C1t!l:J.vt!'J!')' ahall t!X~ by mo~ than 10 pereel'1t' or S2S .00 .. wh:tch
ever i. greater .. tht! amount or·the prol)&bJ..e. coat of aerv:t~a on that ahipmt!nt. 
the c:arr:l.er _t ~l1nqW..-h poaHaa10n of tht! ahiptlllPnt \,Ipol'1 paYftlt!Dt' of tbe 
&moWlt or the probable coat or &t!7."Y1CH pll.l8 an. a4<i1t101'1&1 10 pe1'C'eIlt Or 
S25.00 .. whic:hever :ta gl"N.ter. of 1:ht! proD&l>lIt coat of ae7."Y1cea. p11.18 'the 
chargM tor ill aervicell &nc1 &l"I:telt!a 11.ated 01'1 1::he AMend.um Order for 
~Ot: .. and the carrler ahall d.der d._nd. for tht! remainder of the t&r:tft 
charan tor • per1Od. of l.S days follow1cg d.eUvery excluc1:tng s.tl.lrd.ays .. 
Sl.lnd.aya aDd hoUd.&ya. 

pCb) WtdVt!r o~ CrsM-r. If' tht! ah1pper <1oea not d,ea:tre the ex.twa.:ton of cre<1it 
requ:1.rwc1 .by the ~ve par~ph (a) "eM earner shall. have tht! .h:tpper 
a1gn. &nc1 d.&w 'the wa:tver 01'1 the IIh1pp:t1'lg ~l'1t. 

(c) No~f':1~~on 1» Sh:1p~ of' Ch.~ Whenewr the ah;tpper apee:tt1cally 
requeats noa:tic.'t1otlOf the • wdght and. ¢h&rgea 01'1 a ahipment .. 
and. auwl1e. tht! carrier W1'th &Il a4.c1rea. or telephone nl.ll'ober at which the 
COIIIIII.In1cat1On. w:rJ.l be reeeived. ~ carr1er ahall. COfI'91Y w1th auch .requeat 
:tllllle<11ately I.IpoI'l d.etenn1n1ng 'the actual wei&ht and ~a. SI.Ich not:l.fiea
t10n. ahall be lM4e .by telephone! .. teJ.es:raph .. or in. pet'aOl'l. and the aC'tl.l&l 
coat o~ such notU':tcat1on. shall be co~e(1 from the !Sh1pper. 

'+. Appl1ea only to- clI&rges S,nvolving r&tee prov:td.e(1 in Item 330. 

(a, a es ~ Probable Cos't of' . Cf!s. Whenever 
the 'to tu'1 c II on. .. a pmen.t or w ell Or part of such 
chargea ~ to be pa;td. on d.el:f.~ aha.ll exceed, .by mo~ than 25 percent 
or $25.00. whichevft' 1a gzoe&ter .. 'the &II'I01.Il'1t of the prol)&blt! coat of 
IIt!X'Y:tc:ea on. that ah:tpmel'1t. the ca.rr:1er mUoll't rellnqu1&h poaaeaa101'l of the 
shipmt'nt I.Ipon paYftlt!l\t of 1:M &/IIQunt of the prob.ble ~.'t of Hrv:t«'. pl.UoII 
~ ac141t1onaJ. lS perc:en.t or SZS .. OO .. "'h:f.eh~r 1& greater .. of the prob.blt! 
coat o~ a~cea. pll.l8 the chargea for all ae7."Y1CH and. art1clea l1ated. 
on the Mdt!Dd.um Order for Service. and the carr1er ahall. dder c1emanc1 
for th~ remainder of the t&rU! c~lOU'g- for .. period of: ls. d.&ya foUow1ng 
d.ellwry exclud.S.Dg S&'tl.Il'da.ya. Sur4&ys 4114 hol:f.d.&ya. 

pCb) Wa:1vt"'l" 00( C't'ed.:1't'. If ah:tpper d.oes not 4ea:tre ~ t!X.tel'laiOI'1 o~ c:red.1t 
~ .by tM ~~ ~h Ca' the carrier ahall haVt!'the ah1pper 
a:f.li:\'l and d.a.te ~ wa1ver on 'the ahippS,ng ~I'lt. 

81.1.38 
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MINIMUM RATE TARIff 4-B 

BASIS FOR CAAAItR'S PROBABtt COST or SERVICES 

1. T!'Ie carr1eor ah&lJ. comp~ th~ Baa.:ta foX' ~er·. Prob&bl~ Cos~ of se~ees 
4~~ only &ft.r visual 1na~oa of 'd:\(, good.& by the eat1"..tor .pt'1or to· 
h1a 4C!'t~n1ng t2Kt' probab~ ~s~ of aC!'l"Y1Cf's ~.ted.. Such (l.o¢UlM'ftt shall, 
~ s1gfte<1 by 'tM llhip~ Ol" ahippel"'a l'I!'p~lIent&t1ye and. II. 4upUc&~e tM~!' 
~ $:1vet'l 1» the ah1pPfi". 

2. l'hemanneor and form of the Basia fol" Carrier's Prob&b~ Coat of Services 40ewnent 
ahall be _ apedf1e4 in Xt~. '+40 Q.nd' '+40 oJ;. 

3. '!'he or1K1n.l. of MCl\ 40C\1111ent .hall M> N1:&1aed by the 1sau.1ng <:a!'X'1er~ .~~eet 
to 'the COtIw!aa1ofl.'. 1na~oft. for II ~od I'IOt 1~1I. 'than. "I:~ ~ars fX'Ofl'l· th. 
<1&teo of the f.1."e11l:htbiU Or shipping ON,",~ Ol" 'tM <1&1:. of th. B&ai. fOr Coat 
of s.tov1eee· ~"I: if th4P carr1e'r 414 not prov14. 'the tt'ana~rta.t1on. 

Ij.. Ac:oroaa 1:'NP top of MCl\ form ~ ahall be 1mpr1n~ in re4 U"e1:ers no~ leila 
than '\ inch. ~ t)w 'W()~ "Bu1a for Carrier's Probable Cos~ of Service .... 

5.''l'he statement found on t:he Basia for CarX';te%"s PrObable Coat of Serv1ees shall. 
be in letters oot l.na than 3/16 :tn.c11 l\1gl\. 

1. 'Ihe following in!01'ftllL1:1on ah&ll be shown on. 'the table of Me .. ~nta form _ 
prov14e4 1n It- 4SO.. ..51 and 452~ 

Ca) A:tttclea 'to be ahippe4. 

(b) Art:1clea DOt 1» be ah1pp.4. 

(c) Cubic foo~ of t'&Ch. arttel,., to be ahiPped.. 

(4) Total nwnber of pif!'OC!'a 1» be shipped. 

(e) Total. C\lb1e foo~ of &ll. &rttcln to be lIh1pped. 

2. Camers al\all. oot UH a C\lb1¢ l'IIMII~t leaa 1:hIu1 that ahown for each art1cle . 
on the Table of l'INaurenenta ~ I~ 1j.50 .. 451 anc1 Ij.S2). 

3.. 'l'he total cubic footage determined .ball be mult1pl1e4 by not lUll than StvtN 
'to de'term1~ 'the t'Ot&l approximate _~t. 

..... 'the ¢Qntenta of Table or Me&ll~nta 11'1 n_ 1450. 1451 and4S2" aha'll ))e on th. 
1'e'W'l'H s14e of t2w B&a:ta tor Carr1..r.. Probable Coat d~'t • 

• McUt:1on. ])ed.a1oa NO .. 81138' 
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MINIMUM RATE TAR.IFF 4-B ORlG~ PACt ___ .1-DBB 

tvPl'y HoWlioehOl.d. Cooc1aCarrift' &1'14 0!!1<:er. d.1rector. agent or em~lo>,_ of any 
~hol.d. Coo4a CaZ'r'ie1" who 4e-~tely UI'I4~.t1-.~ charges ap~licabJ.~ to thL' 
c~ of good.o un4er M1n1nun RAte -.r.r1!f ~:s,. in order to ~ncour&g~ a lIIh1ppe-r to 
engage ita tranapot"t&tiOl\ M'rvicea a .ubj~ to the penalties and l."t'lltriC'd.ona 
prov1d~ in Article_ 7 and 8 of thL' HOllM'hold Cooc1a Carriers Act:. FoX' th,(" p~ea 
of 'th1. rult" ... c1el.1bfto&te unc1el"ut1mate aMll, ~an 'tM ~er1n.g o~ a wlU!1.ll and 
11'lt~1'l1:1Onal quota'l:ton of prob@le- CO&'I: of aerv1~a leaa than. that NqlUr~ by . 
applicat:!.on of unit COIIta P"'~ il'1 M1a111U11 Rate ,!arU! 4-1 .. With Kl'lOwlec1gf' 
'th.at the ac::t\Ia1 <:~. NqIUl"e¢ by the tariff will ~ I!ION thaI'l tM at/IOl.ll'lt' of the 
quotation or "t:I.M&te. 

1. U a'l: tiftl@ of picKyp or ~ter. tM sh.ipper UQ for &d41t:!.0.v.l aft'V1ces or 
Mc1a add1tional art1cles to ~ sh1pment that were DOt ~ in the lIu.1_ for 
CArr1er's Prob@l.e Coet' of Services 4O<:\IIrIen.t. ~ <:errit"r shaU prepare in. 
c1uplicate an. Ac1deoMUI'n Ordt"r for Serv1ce d~'t (;r:tem "S3).. Such doc~n't 
.hall ~ s.1gnec1 by the carr1er &n4. sh1wer prior 1» 'the co_nceom.nt of per
!o~ of any s~<:e apec1t1ed the~ and 1:I'Ie s.1&ne<1 or1g.1n&l d.l1~· to· 
~ sh1wer prior 1:0 or a'l: 1:I'Ie t:!.~ auch Hrv1<:e i. begun. ~ c1o<:\.aneI'1t shall 
COl'ltail'11:he follow:f.ng 1nto~t1on: 

(a) Date., 
(b) Nue and. a44reu of ca.rr1er or carriers. 
(c) Deacnp't1on of ah.1~'t (:Md1t1ooa1 only) .. 
(d) Dft.cr1pt:ton of 'l:r&nSportat1on aDd. a<:<:essorl&l serv1eell to ~ performed. 
(e) Rat .. &ad <:harg" •. 
(f) Vall.l&tion of ah1p!111!n'l: (Sl.1bje<:t to col'lC11'tio.,. set forth in Non: ~ -

Item lSO) _ . . 
(g) ll\a~ (Subject 'to coDc1it:1ol'.la· ~t fortb in NO'rt S - :ttt!1ll lSO) ~ 
(1\) '%he follow:tog aut_n1:a .haJJ. l)e pla<:ec1 upon the 4oe\lment.: (Ia letters 

oot le.. 1:Mn 3116 :tnch high) • 

(1) ncrs w:tU, ctRrJlY AN]) Ar1:'£Sr 'rHAT SHIPPCR OR SHIPPtR,·S RtPKCStN-
TMXVE AS SHOWN ON OR1)tR FOR S&RVX~ NO.. DAm 
wnH (CARltItR·s NAM.&) ~tn::STSTHt roxI'6W·~l:":':.IN~C--
ADOX'l'XONAL S1;RVlc:&s .ANI) CHARC£S. 

(2) I lJNI)tRSlANl) nwr I MTcr" BE REQOIRtI) 'to PAY FOR ~ SI:RVICES 
REQ,CE:S'm> ABOVE Kt TXM& or DtI..XVE:R'l. "rH&SI: CHAACES ARE IN 
Al)OrrION TO TXOSl: ~ sa FORlX ON' PRCVXOOS PROBABr.& coS!' 
OF Sl:RVlC&S DOCOMtNr. CARRIER IS NOT RtQOXRl:I) 'to txn:ND CJU:DIr 
IN' tHtAK)UN'r OF tH& CHARCtS ACCRDtO FOR II¢ AP.OVr. AtlDl'rIOtW. 
SERVIctS_ 

I HAVE R&AJ) 'IHIS CON'tRAcr ANI) ACRE& wnx 7HE PROVISION'S '1'HtJ¢OF. 
ANI) RECI:IVEI) A cop't. 

(1) S1!:n&'I:'I.Ire of c~er and ah1ppet' or his ~rK4mt4t1ve. 

2. '%he form of ~ Ad"-enc1um Or<1er for 5e'rv1<:e c1o<:ument in· Item ~S3 will ~. all1tal:>le 
.and. proper. 

3.. '!he 4\lP11<:&~ of each document 1aaued, 11'1 COIIIpUan~ w:Cth .the prov1a.1ona of 1:h1a 
item ah&ll be 1'e't&1ned. and preM'X'Vt!c1 by' th~ :taau1ng carr:ter. aubject to the 
CoIIwniNion9 s 1ftape<:t1on. for & per1oc1 of not lesa 'than. 'th:J:oee .yea:rs tromtht! 
4ate thereof. 
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MlNIMUM RATE TARIFF 4-3 

SECTIO~ 1.--Rt1t.ES A.."JtJ ru:x;OLA'rIONS (COntinue"" 

(A) When one or 1IIOJ:>e comm041t;!.es for ",hich rAtes Are not P:OY;!.<1et1. in th;!.s tAriff ue 
~ncl.u<1ed in the s~ sh;!.pment with e~;!.t;!.es !or",hich rAtes Are herein p:ov;!'<1o<1~ the 
~Ate or rAtes appl.;!.c&ble to the ent1re ahipmellt may be <1etormine<1 a. thouqh All ottho 
comm~ities 'W@re rata.ble un<1er the proviaions o! this tariff a.t the cOlllbine<l ",.1ght o! 
tho mixed sh1pmentr o~ the commexUties for ",h.j,eh rAtes ue p:ov1(t~ in this tArif! may 
be· transported At the applicAble rate. provi~e(t heroin. an(t the eommodities !or",h1ch 
rAtes are not provi(tod herein~ at the rAtes provi<1e<l in other COmmiss;!.on tar;!.!!. or ",hich 65 
might be otherwise Applicable, provi<1e(t sOP4ZAte ",oights or other Authorize<l units o! 
meAsurement Are !urn1aho(t or obta..i.ned. In the ovent tbAt tho lAtter. ~;!.s is used .. the 
minimum chArqes provi<1e4 in this tu;!.!! .b411 Apply to the entire .hipment. 

(b) When any unc:rAted. portion o! a shipmento! commodities tor ",hich rAt .. are herein. 
provi(ted ~ires protection aqAinat (tamaqe A!ter roce:i.pt thereof ~ the carrier an4 sueh 
protection is A!!o~ed ~ the carrier by pa.ckinq .uch uncrAto<1portion o! the shipment in 
containers, such portion SO PAcked shAll be rato<1 _ unerAto<1 property. 

APP:t.ICM'ION 01"· RATES 

(A) RAte. prov1<1ed in Items 300, 320 ~ 330 an"" 340 are for the transportAtion. o! sh.i.p
ments from point 0: or1gin to point ot 4ost1l'lAtion,_ from point of Origin to point of 
storaqo-in-transit. or from point o! storaq.-in-tra.nait to point of. GelStination. a.n(t 
incl.u(te p;!'ekup and <1elivery, subject to Item 75. 

(b) For transportAtion of shiPftlOnta tor <1istances o! 50 m:I.les or lesa. rate. aha.ll 
Apply in cent. per hour (Soe Note) .. in cents per piece, or in cent. per lOO pound. 
(Itema300, 320 .. 330 an'" 340), subject to· Items l45. l50 an4 l55. 

(c) Fortranaportation in excess o! 50 milea, rAtes in Itoma 300 an(t 320 shall apply. 70 
subject to Item 55. 

(.", RAte in Item 350 ahall Apply tor the a.c:ceaaor:l.al aervice. of pa.c:lcinq and unpAck .. 
inq in the territory.in ",hich the .ervice is performed • 

.. 
(e) Item 360 pro~(tea rAtes tor tra.naportation ot empty ahippinq containers An4 a 

bAau of cha:t:qes for the turniahinq o! ahipp;l.nq conta.inora and· p.a.eJcinq materiAls by. the 
ca.rrj,er. 

NO'l'E.-'l'he hiqheat rAte4 terr1tory in or. throuqh ",hich ~'1 lIIervi~ ia perto:ono<1 
shall <1eterminethe applicable hourly rato. 

When shipments are picke<1 up or (teliverod, or both. at other than qroun4 floor. tho 
following a44itional cha.J:qea per piekupor delivery per fiiqht w M<1/or 100q carry shall 
be aa_aaedt . 

1. At ~ly rates Ct1:om 33O--NO a.(lcUtioDAl c:ha.rqe. 

2. At pioco rAte (11:.0lIl 340) 9S conts per p;!.oc:e. 

3. At 4iataneo rates (Items 300 An4 320) 27 cents per 100 poun(t •• 

~ ChantJe) . 
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MINIMUM RATE TARIFF "--l! 

StC'lION l--ROttS (Col'lt1nue4) 

COMPOtAl'ION or n:M& lJNI)l:R lIOURtY RA'ttS 
NA!C IN ImIS 330 AND 350 

Ca) In C'QmpQt1ng hourly rates the time .hall. bP the total or the lo&d.1ng .. un
l~ .. and. double 'd\e 4r1V1ng' ~ ~n the- point of ol"1gtn and the po:[n~ 
of dest1n&tion. cs.e paragroapha (b).. ee).. (p) .. &n4 (t) hereof .. and It_ 170 and 
175 for ex~'t1ona to th.f.a rw.e.) 

(I» When two- or I!I)~ shipments are 'tranaported on .. unit of equ,1pment .. 
time to !)e UM'd. Bhall !)e -eM total. of the loa4:I:ng -..tId l.Ialo&d1ng' 'C1f1\C!" .. l>lua ~ 
m1l'lute. 4r1v.tng t:!me .. for each ah1pment. 

C~) Wl'iel'l ah1pper ~ta tM ~rv.t~ of an add1t1on&l helPft' orMlpers to 
Dsist 11'1 l.o&d1na or ~ng .. l>\lt not bo'd\~ the eharge- thereforshal.l.~ deter
m.il'led Dy apply1ng the rate> per man .. per how:-.. p~d~ .in. Xtem 330' for ad4:tt1onal. 
hel~ .. 1:0 the ~ .ueh helper or hel.pera are eng&ied :1n p4P1."f'orm!ng thew serv:tcen:' 

(d) XI'lC'Qmputtng the a~r1al rat_ ~time ahaJJ. ~ the total time 
aetuAUy sppnt pack:tng or W'lpaek:tna: or botl\. (See p&r6graph (f) hereof.) 

(e) When 't\ofO or 1!I)X"e W\1ta of ~pment &l"I! furn1shed for 1:l'anapoJ."1:&t1on of 
.. dngl.co sh1Pmer'1t and the dl"iver and/or helper or helpers of anyone un1t ... 1st 
in lo&d1ng or Qnload1ng ano~ unit .. ~ tiJIII!' such persona are" so. enaagt!d. shall 
be cl\uged. 'for &1: 'the- rate proov:tde4 in.nem 330 for &dd.1tiol\&l ,helpers. Duril'Ig any', ' 
s1oM:h intet"Yu .. time shall. not accrue tor the unit or W'lits of equ1pment no-e being : 
loaded or unloaded. 

(f) After 'the total time has ~,detrl."lll1Md. Imder the prov1s10naof para
g:r.pha Ca) .. (1;» .. ee) .. (d) oX' (e) hereof .. 1t shall be conYft'te<1 10.1:oho\l%'ll and/or 
!Nct101lS thereof. l'X'act:tona of an hour shall be" dett!1'm1ned in &C<.'Ord.anee with 
'the fol.low1ng table: 

Over 

o 
7 

22 
37 
52 

7 
22 
37 
52 
60 

~ Rates and. ehargea shall not btr quoted. (1Oc1.ud1ng !orthe ,urpoae o! det~1n;Lnli: 
the probable!' coat of aerv1cea) or &Uea~ by earl"1era ba.a<!d. \l~n .. I.1n1t or 
meaaUl"emeflt ~!t!I."et11: !rom that 10. whieh the ndn1mum 'N.tes. aM eharges o~ ~ 
t&X'1fi" axoe atateod. 

Ol'lless oth~se prov.tded. ~ftTenCt's hel'@in to 1'tem nlll'l\l)ers ir. this or other 
'tariffs 1r.clude referel'lC't's to sueh. nUl!\l)ers and refe~I'l~1I to other tariffs ir.clu4e 
references 1» amendments and. SUC<:ell.lI.ivC!' 1"~ of a~h o~er to.riff'lI. 
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ISSUED 8'( THE PUBUC UTlU11Es. COMMISSlON OF THE ~1'ATt" OF CAlIFORNIA, 
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a RtVISED P~;' ..... l3· 

MINIMUM RATE TARIFF II--B 
CANCELS· . 

0.) SECON!) R&VIStO. PAGr •••• l3 

StC'rXO~ l--ruJI.&S (Cont1nu.e4) 

1. A shippoing d<K'l.lmCn~ shall ~ ;!;.a5U(!(1 by t:h~ carr1t'r t:o the shipper for each 
shipmcn-e ~ee:Lve4 for 'trllllJlpo;>rtol1:;(on. The sh:L~~inlO: 4oc~ t shall show the .1'ollow1ng 
information: . 

ea) Name and a44n!N or c&n"1er .. 
(b) All names. both N&l. an4 f;[C'tit10u.s .. used by earn" !n.conduC1:1n~ita 

0~t10M. . 
(c) Ident1t'1cat1ono! the' ~ une("r 'Which the particular transportation.' 

is ~ormed 'Wheft TI'O~thlU'l one n&/lle" ill l1st~. 
(d) ~ a4c1reoaa of i'ta prine:tpal. pl.a.ce or bud~sa~ deaign.ated .. such.. 
~ or such loc.J. off.i~s &5 may be 4esired 'Where ~il'1("111 'With the 
~I.Il>Uc 1a con4~. 

(e) D&t~ .iN~. 
(f) Name of ",ch ahiwer aM col'UJ1~Me. 
(g) Po1a'ta of or1g:tn &tid destination. 
(1\) Description of t:1Kt shipmen't.. ....1\4 the &greed or deel.a.red valua t10n the1"eOf. 
(i) "On£'t of meuuremen~ U\»!l 'Which ch.a.rgea ~ bu9d. .. viz.: 

(JJ AC'tUal aM min1nun clJlllber of hOUX'II .invol.ved.; or 
(2) Ae1:U&l IWIIIber of pieces; or 
(3) AC'tUal and m:tn1mum 'We1g)\~. 

(j), l)e41.1C't10M in time .. if any. and rMaOM therefor. 
(\< N~ of Mlper.. 
0.) Ratea M4 charge. &'t8Haed. 
(m) ~ption'of aceeaaor:tal services perfoX'ln@d. .. if any .. and. eachHparate 
~ therefor. 

en) ILaUl'&ll~ .. ~ and UIOunt thereof. if any. and chuge therefor. 
(0) S1gna'l:1.lre of carrier •. or h.1a ~n't. 
(P) Such othe'r .information &a may ~ 1.'IeCeaaary to an &ceur&b"dete1'm1na'tiol'1 

of ttw &pplicatll4t m:tn1nun rate anc1 cha,rp. 
(q) Name .. ad4Nas .. and tel.e1:lhone nUlllbfto of a person to 'Whom notr.!1cation 

. provic1ed. for ill I~ 162ahal.l. be ~W!I'1. except 'When. thi_ cannot be 
ob'e&1a.e4 from 1:M ah1pper. 

(r) Preferred. dd.i~ date or the per1Qd. of 'time 'Within 'Which deliveX"y 
of the ah1pmen~ may ~ ~e<1 'to ~ mac1e Il't dHtinat:ton. 

·(5) 'l:otal. amoun~ by 'Which ,'tOtal ch&rgea exceed the prob«l)le cost of services: 
(1) Over and aboVe 10 ~nt Or $2S.00 .. whichever is greo.ter. on 

shipmen'ta .involving ra~e. provided. 11'1 Items 300 and 320 or. 
(2) Over and &bow> 2S ~'t or $2$.00 .. whichever .is greater. on 

sh1pmenta involv:tng ratea provided. in Item 330 • 
• ('1:) Wa1ver of extension of ~t. 
·(11) S1gna'l:1.lre of shipper or shipper'. reprelHlll'ta'tive and 4&te. 

2. 'rhe form of shipping docIDent 1n Item 1j.()0 'Will. be suital:ll.e and proper. Such 
form may ~ combined 'With the conf.1rm&t:ton of ahipp.i~ 1oatructiona and rate quo~at1on 
do<:\,lIIIt!I1~ formprov:tded such eomb1ned form and the :f.as~ thereof are in compliance 
'With the tlrov1.a.iona of 1:h1a .item &n4 Itema l~S and lSO and properly 1dentified as 'to 
'Wha't :t~ purportll. 1» be. 

3. A COW of e&e:h shipp.ing c1~t. tr.!~t b1ll.. ~r1al. serv.1ce 4ocI.Imcnt .. 
_1ghmaater's cert:1t'1cate .. 'WX'1tten 1nat:rl.1ct1ona. 'WX'1t'te!l ~~. 'WX'1tten reqUt!s~ or 
any oth" 'WX'1tten ~t 'Which. sl.lPporta t:1Kt rates an4 charges &aH'88e4 anc1 'Which the 
carrier :till ~ to:f.aaut-. ~:tve or ob'e&1n by th1a 'tC'1ft' for any -eranaportat:r.on 
01" acceaaor1al. 84!rv.ice shall ~ retained and pre-rved. by the carrier .. a~ .. ~tion 
'Within the $t&'te of C&l1!0rn.1a. .. su.bject: 'to 'the Colllll1n1ol'1's :tnspection. for & per1OC1 
of cot leas than ~ ye.ra from the·date of .issue. 
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lSStJEI) BY THE PUBUC UTlunES COMMISS10N OF THE STATE OF CALIFORNIA. 
'Co~n SAN FRANCISCO. CALIFORNIA. 
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· . 

MINIMUM RATE TARIff 4-B' ORXClNAL PACE .... 13-A 

Stc:nON l .. -R!1f.tS (Contil'l~) 

.... 'hl~n 5h;f.~l'lta 11\ COlltinQOUa. through II'OVeIIII!n~ are ~&nII~rted by two. ,or more earr:J;ers. US: 
~he ra"Cl~a (incll.W11ng; minimum charges) prov:tc1ed hne1n troll! po1n~ of!' orlg:!.n to point or 
c1~ti.n..tton -hall be' the min1_ l'&1:es for ~ combined. 'l:Z'&Mporta1::!on. 

" 

',I 

Eaeh ah1Pft\t"l\t ah&ll ~ Nte4 Hp&r&~l.y. Shiplllt'ntli ah&l.l not be COMOl.:t4&~ or 
comb1ne4 by the> earr1er. 

NCttt.--component pcrta of & ah1~n't may ~ cornb:tzx04 '\.I04er the prov1a1ona of 
%1:_ 110 am 175. (SpUt p1claJp and apl.:t't <1<"l1very.) 

(1.) Itewe tranaf~ fl'OIII ~nd ~ ~ 13. l>ee1don No. Stl3S· 

CO t"N'c'tior'l 
ISSUED BY THE PUBUC UTIUTlES COMMISSION OF' THE STATE OF' CAUF'ORNIA, 

SAN FRANCISCO. CAlIFORNIA. 
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MINIMUM RATE TARIFF 4-B 

\ 

Sl!:C'l'XOtl 4-l"ORMS or X>OC:OMDr:S X"1'Dr ' 

SHIPPnJr;. ORDER },lil'l) nEIGH'r JW:.I. 1'OR. tIlIeJWrE:I> 'OS!'b 
BOtrSl!:8OXol) GOODS AIm ~ ARrICIZS 

~CXt ... 400 and 4l0) 

N.- of C&:trier Bill lIo~ 
Addre •• ])ate X.aue4 
Shipper conalqr.eo 
Street AClCtJ:-eas Ser.ee ~ •• 
CitY. City: 

Do.t~~n telopaone nWl\l)er and. notj.2:j.cat'-On a4Cre •• :U: <U.2::e"nt than 4el.~ve:r:y 
a4dre.. ' 

Nt AA1'!:S IN CENTS PER MOOR 

:Deacrlpti01'l l:fnita or Equ1pa.ntz 
D W:Lth Drtver .nd Helper 

ot~rty 
L:l With ])river Only 

'rime 'r1mo ])educ- 'rime for 
Setvic:e Started Completed t1ona(l) Computinq RAte' CbAzq •• ' 

01&rqe. 
or .......... ,_ 

l)rtv1ng: _(2) 

~0Ad1n9: 
Tot:a: 

NUmber of M~t:i.onal Helpers 

Dtoa4in9: 
C7 X>riving: (2) 

D ~0&d1n9: . 
'1'ot~ I 

AT AATES J:N CI!:N'l'S PER. PlEa (5 Piec:es or Leas) 
~OO 

~ RAte for RAt. for Each. 
of Pieces Firat Piece M4l.tion.&l Piece , ChAz'qes 

'l'Otal. " 

AT :AA1'2!:S J:N Cl!:N'l'S ,PER. 1 00 ~'O'Nl)S 

" 

Wei9'ht ' Mil •• 'ranttRAto %tOlll RAte Charq •• 

0'lm:Jt smm:as MIl) ~z:s (3) Ouuvo. . 

XNS'01tANCE,. 'l'XPE AIm AMOQN'r ChAr9'e. 

RAte. for the .above ~ac:r1l>ec!l p~rty &:&:0 )),ue4 upon a v~ua- I TOtal. to 
tion of _conts per pound .. per artj,cle .. COllect 

Sh.ippers p":l:errec1 ar:n.vAJ. date or perl.od 

Ro<:e:i.ve4 .l)y consiqn_ in qood c:on- Received by carrier ;"a qood 
Shipper d:Ltlon .. ,except AS note4:r condition. except, as notedr 

lIY. 
BY. BY. 

(l) Show time not charqeable. auch All time tor moab .. Any 4e4uctiona mu.t be tully 
expla1ne4~ 

(2) Show dOW:>le tho drivinq time. except when mor- tl:!.an oae ahipment tra.naporte<1 oa'a s:l.nqle 

(3) 
I,lnj,t of eq\lipment. show not le.s than _minutes actual t.:l.mo. 
ShOW each ch&rqe separately .nd what it reproseat ... 

(COntinued 1n, Item 4l0) 

~ Chanqe .. :Docia1on No. X'lL-.10 
="'" 

, El"P'EC::rvz: 

l$SUEO BY THE PUBUC UTIlITIES COMMISSlON OF THE STATE OF CAlIFORNIA" 
00rr.ct10n. SAN FRANCISCO;, CAlIFORNIA. 

-3l-



MINIMUM RATE TARIFF 4,~1 

sterION' 4,--FOm> OF DOCtlMEN'l'S (Continued) I'J:tM 

SHIPPlNC ORDtR ~ FRtICK:l' Bm. FOR UNCRA7tD CSt!) 
HOOSDtOt.l) COCDS AND REIAttI) ARnctES' 'COllcl~od.) 

(%ten. 400 .n4 "'10) 

Total amount bywh1ch, c~ • 
• xo~ pro~le coat or HI'Y1ON 

" 

O~lr MC1 &bov. 10 ~n't Oft , 
c11a't~ IIIOY_ and. 2S, ~n'toll. 
hourl.y 'moves .. or $25-.00 wl'd;c:he'wr 111 ~~"IIIr ______________ ~ _______ .. _____ $ 

" • I heorwby wa1y~' ~l'IGon or " "'10-
cred1t ,111 ~ amount or ... ---- ------ ----- -----$-

, 

1 

s1i!i&~ of shlpper or .hlpper'.' I)a~, 

rep~l1tat:t~ 

, 

• Mi111:1on .. ~1on No. 8:1.1.38 
.. 

... ~ 

" 

\: 

'I 
'I 

oil 
,I 
'.', 

" .. ' , 

EFrECnV.t 

ISSUED BY THE PUBUe UTlUTlES COMMISSION or THE STATE OF CALIFORNIA,: 
Co~oa SAN FRANCISCO. CALIFORNIA. 
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MINIMUM RATE TARIFF II-B 

stmO~ '+-toRMS OF DOCtJMEmS (COnt1nue4) 

I.'U"OR:rAN'r NOTICE TO' SHIPPtRS or HOUSDlOtD GOODS 
CI'te1r6 1+30 .. tl.31 .. tl.32 and 433) 

(rt~ ~30.. ~32 and 1+33 apply to all rI'Ows. 
Uem 1+31 .pp~a only 1n con~t1On with 
c11I>tan~ ra.te& n&IIM!d ;tn I'tems 300 and 320.) 

'l.'M Public Ut:U:!:t:tM Cotmdaa1on Nq\l1reIl tha~ ~h:!.a nottee ahall ~ 4(?Uvel"le'd to, all 
ah1PllCrs or hoUII~hol.d goo4a 1n 1n'trUt&~ co~. 

iSome carr1~ (~\1en'tly caJ.le4 "mOver.") perf'o~ the transportation. of hOWlehold , 
goo4t~ themaelvea; oth~ c~~ act _ Agl!!lta !OI:' the can'1era "'ho 40 'the a~ hA\ll.1ng. 
In ~ 1na~a .. the '1:ranaportat1on 1a arra~~ by J)roKers. You .houl4 ))e S~ 'to oJ)~n 
the complete and co~~ ftaIIM!. home ac14.Naa .. &oc1 tdt'J)hone- nUlftbexo of the CA1'1"1e-r ..,h1ch 111 to 
tr&nspo%"t )'OI.Ir ahipment. and ~ that carr1e7:' :tnfol'l'!led u to how and IoIhere you Ny be reached 
!lot all: t:!._ until the sh:tpmea't 1s 4el:t~. 

Dc!fol"e comple't:tng arr&ngemen.tll for 'the lIh1ptnent of your household goods. 1111 of 'the 
1n!ormntion h~n should })eo cons14eNd carefully by you. 

Shipping: O!'d~. !efore your ah:tpment lea"es point of or1~n. you shol.llCt obWn f%'Om 
the carr1er II shj,pp:t~ oraer or ~Pt. S:tgne(t by you ancl the carner. ~. S~ that thill 
shows the cCU'r1er· .. DoII!Ie and ad~_ &nc1 the telephone number at ..,h.1ch you can. ~ach 'th~ 
carr:ter; AI\ addresa and ~J.epho~ nurnJ)eor furn:tahe4 by )"Oil at ..,h.1ch the carrier ca.1\ se!'lCt 
meaSAgea regarding )"Oat" shipmen:t: the loc&t:!.on to loIh:teh your goOds aN- moving; 'thl! date or 
l.oad:tl\g and. 'tht' prde-rred date of d.el:tvery; and the 4ecl.ared or releue<l "al.l.I&t:tol'l of 'the goodll. 

~bable COllt of ~C@'s. Carr1era cannot detem.1.ne ..,hat your mov~ 101111 coat you 
unt:!.l (a) 01'1 moves. ~ for at d.U'Olnce r&t~s all pa.eking' haa beel\ complcte4'Q.nd 'the 
goo4s are 1.O&dt'd on a. veldele and we1gh~. or (b) on moves charged. for at hOlll'ly ra.tes th. 
move has ~~ completed. However. earr:te-rs try to approx1'mate the cost for you. To ~et 
a ~&SOnoLJ)J;y aCC\ZX'4te probable coat of services you muat 1l'lform the carrier's agel\t of 
everything that yoll in'te1'ld to ship and iDd;teate any a4d.'tt:toM.l serv:tces thAt YOI.l dedre 
~ol'l'!led by the c&rr1er. A probable ('Ollt of ... ~~ 1a not' a bid 0'1." a <:'(')nt"l."act. ' 
Chooa:!.ng; the carr:ter aubm11:t:1.ng; the row;S'I: probabJ:e cost of aeMcea 1oI1l! 1»'1: a&aUl"e '~e 
l.owc!a'l: coa'l: move. ~es. or any probable coat of -rv:r.~S the actual weight of ~)ur 
goOda. or the holJ.l"a ~ foI:' the move. plua the a<:t\laJ. amount of pacl<ing and: o'thel~ 
ael"Vicea per!ol"med by the carr1er IoI1U d.e1:e~ne the f1nal amoun'l: you must pay for your' move. 
All probable COlit of serv1ees for mov1.ng are required. to ))e in ....r1't1ng.. 1)0 not aceep1; oral. 
probable eo&t of ~cea. . 

I 

~gardlesa of any prior probable coat of s(>l"V;tce& received for the- carr:ta~ of ')'Our 
shipment. you v.Ul be obl:tga'ted to p.&y 'tNnaportatiol'l charges and other chargea co~ute4 
in acco~ with tariffll preser1be<1 by 'tM Public l]til1ties Comn1&sion. The totaJ. : 
chargea ..,h1ch YOI.l muatpay may be more. or usa. thal'l 'the probabu coat of serv1ces l"Gceive4 
from the carner. an4 &II expl&1~ under '"Paymt'ftt of ChArges-Freight Bill." the chargl!S 
geMHlly _t ~ in cuh or by money order or Ct'rt1f1e4 cheek at th~ t:!.me ¢f delivery. 
HAv1~ a4d:tttol'lAl fands on hand ..,hen the VAft arrives at deat,1noLt:!.on Can < 1Ip&re you con.s f.Ct.erabu 
d1!t1cW.~. 

(Cont1nued. 11\ .I'tl!'!ll 1131) 

t! Change., Deda1011 No-. Stl38, 
'-' 

~30 

Col"l"eCt:ton 
ISSUED BY THE pusuc Um.mES COMMISSION OFTHE STATE OF CAUFORNIA. < 
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MINIMUM RATE TARIFF ~B 

stc:rION "--FORMS or DOCUMtNtS (COnt1n~t'd) 

IMPOR:WI1' NOTIO: 'to SHIPptRS or HOOStHOLl) 
GOODS (Continu~) 

(%t- 430~ 4-31. 4-32 and. 4-3,~) 

Tl'ans\?O~at1ol'1 'R.t.t@s and Rplpa~ Valul"S. On 1!IOV~5 <:h&rgetd for at dutance rates. rates 
are state<! in MIOWlts per 160 pololnda cepeDd1ng upon. th~ d.1atance invoJ.ve4.. On 10<:&1 molll'a 
(SO <:ona~ct"iv. rYdlO$ or lR_) ho~ly rates &X'e charged. 'the <:arr1er". cNu.-gea generallyv8.'l!y' 
accot"d.1nlt to the l"(!J.ease4 or de<:l.a.red val~ of th~ .h1ptT1C!nt. Onder the bu~ l'at~s :tn M!n:tml.l/Tl 
Rate tariff 4-8 1aaue4 by the Cal:t!om:ta Publ1c Otil1ties COCMIj,aa1on. 'the- carr1cr's ~poon$1l:I:tl1ty 
for loaa and damaZe eauaed. by it :ts lim:tted. to sixty cents p4!'l'pound for ~ ACt1.loJ.l. wd&?'t1: of 
e4Ch loat or 4IiIM.1ted. AX"ti<:~. Moat art:1cl.etl AN' wor"l:h mo~ than 1:h;ta. and mAIly are worth & 
li:l"C'61: deal mol"@. 

, PIIymcmt 0" Ch&!';Z.s--5"r!~W!~ »ill.. 'Ollles.)IOu. Mve ~t" lU"1"angelllt'nta ~ONhand for cre41t .. 
the carr1er will ~ lMl:ytllent in <:uh or l:Iy money oX'l1er or cert1f:l.ed. <:he<:k. bdOl"@unload.:tng. 
k ~~ with aut'£:tc:ten'r funda to ~y the actual charges ..... hich may ~ ~tet" than. what 
wiW eaUlII&ted. ' 

.eAppJ.:tea only 1:0 c~a 1nvolv.tng: 1'&1: •• prov.tded. in n~~oo and 320. 

Ca' 1?Pl!~J'!h!'n A~l ChaTS '&x~ 9'N>bablp Cost o'f :S!'l"Vi~a. Wh~nt!'VC!r the- 'tOtal 
'ti'r:tlr cl:Iari:ea on a. .~pment for wl\{ch an or pArt of .~h d,al'gea are 'to ~ pa14 
on d.el1vny ahall ex~ by mol"@ than 10 ~nt or $2~.00. wh.ichever 1. great"',., 
1:I\e AIIIOunt of the Pl'Obabl.. cost o~ .\!l'Y:tcea on 'that ah;tpoment. the ean-ier IIM.UIt 
l"elinqU1ah pQuession of the shiJ)l!'letl'f: upon paymen'r of the IIIT'OWlt of the probabl@ 
coat of services plus an ad4.1uollAl 10 percell'!: or $2S,~OO. wh1eh@ver 1s grt!A'ter. 
of the protlablfo <:o&t of Ht'I/1cea. pJ.ua. ~ eh&x-gea t'01~ Illl serv1ces and articl.~1'1 
liated. on 1:he M4~um OX'I1er for Serv;tce. and. the c&rl:'1er ahall (Ide'!' d.e-mand for 
the ~Dder of 'th~ t&r1ff charge a [or a Pet"1Od. of l!. days toUowing d.eUvery 
excluc1:t~ Saturdays.. Sundays and hol;td.aya. 

(I)) Wa1-'W't' o'f C"t:!'d!~. It the &hipper 40ea DOt de.iN the, extension ot Cred.1~ ~' 
by -eM &boW' p&r&gJ:'aph ea) 'the carnn- _hall h4~'the;sh1pper .1~ lind date the-, 
wa;1vPr 011 '!:he- sh1pping ~nt. I 

,s'Ap~liea only to e~a 1nvolV1l'1\t rates prov:tdec1 1n Itt'lll 330 .. 

C., J)fol:t~ w~ Aeotual. Dc~ Pl'obabl.- Cost o~ C'~('(>S. "*'h.04!Yet" th~ toW 
~ c~ on a ah:i.pmellt for wh1<:h. &ll or part Ofll\,ICh <:h&rgea aroe to be L)&1d 
on del1~ shall exCHd. by mo~ than 2$ pel'Ct'flt or $;:5.00. whieMYe'r 1a SD:'eat~r .. 
ttl. amc>w"I.t O't the probable <»&t of aerv;!ees on that sh1~t .. ~ c&r:r:'1er muat 
l"@l1nqu1ah poaaeaa10n ot ~ ah1~l'lt upon payment of the -.mount ot th~ prob&l>~ 
<»at of urv1cea plwa an a4d:U::f.onAl 25 p4!"1!'cent O'l" $2S~OO. wh1ehe'VC'l' 1a greater .. 
of the probable coat ot H'rY1cea. plua '!:he- charges tor all ~1"Y1cea and art:tcl.ea 
lS.ate<!. 011 the Mdendum Order tor Service: and the carrit'l" ahall. defer demand for 
~ ~ndeX' of the 'tAriff ~. for .. p4n'1od. of lS,d.aya follow1ng del1ve'X'y 
e?(<:1.uc1:t~ Satl.lrd.aya .. SundAy. aI'lC1 holiday •• 

(b) wa1V1'1" of CN=d1t. X! ah1pper c104!tI QO't dn1re 'the~tena10n of CX'e'd1t requ.:tred by 
the A.bove pa.r~ph (a) the carrier ah&l.J. have the ahj;~per aign.. and 4&te the
wuwr Oil ~ ah1pp:tng ~nt. 

When paying ehal'gt!a., you. .hol.ll4 obtain a ~P'r for the amc>unt pa1c1. S~h.:re<:e:S.pt u 
called. .. tre:tght l)1.l.l or expense l)1ll and. should Nt torth .. U ot the fact. Pft't&in:tn~ to·)IOr.lr 
mo~. 

(Conttnued 1ft Item 433) 

811.38 , 
" 

.A32 

Correction 
ISSUED BY 1J.jE PUBUC UTIUTIES COMMISSION OF 1J.jE STATE Or CALIFORNIA, 

SAN FRANCISCO, CAl;JFORNIA. 



.. 
_NtlltEVISD)'PA~.":"36 .. 

MINIMUM RATE TARIFF ~ll 

SEC'rIOlf "" .. FOR."15 OF lXlCm'lEN'I'S (Col1'tinu.ec1) 

':!:his Is Not. A COI1Uaet 

CANCttS: 
r:tRS'rRtVIStl)~ pACJ;.: •••• 36, 

.. 

l'ttM 

BASIS FOR. CARltttR·S PROlIABI.£ COST OF SI:Rl/ICES 

0:1:- '+1+0 and ~ .1) 

NAMt OF CAAAXI:R 

ADDRtSS or Ci\AAXt]l PHONE NUMB.tR or . CARRXER "" . 

NAME: PHONE ~ .. DAn: 

I't)VING l'ROH KWING·~ 

stRVICES RCQUESttD: l)1atan~ MoY~ Cl Hourly Mov. c:J P1e~ ~. c:::7 
Serv1ce SIt SNR on< Serv1ce SR SNR CNK 

Mea tional hf'l~ (No .• ) Paeking labor (No.) 
Appl1aM-P ~eJ.nsr lJnpaekinsr labor (No.) 

El.~atQr .~ orlltin (Nf'rti_ 1a bo.,. ~ 
r.\~Il~ot' a't cl_tiT\ation S t'T !N)n'th Lv sto,.~~ c.hat'&t" 
ttiS!hn at' ori~n (NO. S T I'IIOVl.n9: in-ro w8l"(>hou!'Ie> 
n1.Kh~" at clt"!!Itination (No.) SIT movi n9: out' ~ w8l'('hou5(o 
HOlst"in~ or _l()W(>ring at oriSi_n SIT w81"(Ohou&1" hand 1 i n9: 
HO;i.1I1:;1.ng or .l.OW'n'1ng 4'1: SIT w~houae wrappin~ or 
dt"s.t"1J'Iat1on fumiS!otino;o 
!n"ur&n~ dul"'1nS! fi<an,,:t t' S T in.su-rarce 

• ["OM' <:'a'M"V at ol"'1stin (NO.) Shuttl .. 8("!"VilX' at Oris;in 
Long Carry at d("!'I1:'inanon (No_.) Shuttl .. ,,~~ at d("!'Itination 
S[)lit d .. liv~ Di8888E'mblyof i tt'm8 
~:i t [)1ci<ul) AAlW'mbly of 1 t("rTI!I 
paekinK. matf'ria.l. d4")jV(,l"Y. Van &.1 man 
Packinv PNI't(orla Van & 2 ft'tt"n 

~n. 0'" ~1um _labo!' 
SR : Sex'V1~ Rt'<:~st~ .D<~i 't~_ ~l"Vi~ 
SNIt : ~1"V1~ Not Ra!q1.leatec1 
on< : ConcU.1:1on. Not l(OOwn 
sn : sto~ ill 'transit 

" Cuh t:=1: Cert1f!4!d Check c:::::z MoDer c:J CHARCE:S to m:-PAXI> 1ft: C:re<at CaN CJ ~ Check ' 

N~ of .Art;teles N\,ImI)er of ~ 'Iota;l. . Number of Pack;tng -'. 
1»bcmo~. CJ 1» ~ moved. . c::J COIl't&1ne'l'lI 1» .. ~. . , c:::J 

SupplJ.ed.by Camet'. " 
. " 

(COftt;tn~ :t11 Item ~.1) 

" Chanae. ~1On No. 

8tl38 

tn'tctIVE': 

ISSUED BY THE PUSUC UilUTIES COMMlSSlON OF THE Sf AT( OFCAlJFORNIA,. 
Corr.et1on SAN FRANCISCO,. CALIFORNIA. 

I 



MINIMUM RATE TARIFF 4-B 

SECTION 4--FOR.'IS or DOC1JMtNTS (COnt1n1K'4) 

llASIS !'OR ~·S PRO:BABtE coS': or stRVICES (COncluded) 

Ctt- 4IloO an4 4IloO .1) 

X am in no way obl1ga~ to h&~ th~ above named. e&rr1er ' 
l)ertorm &ny aerv1~.. I l'eql.lest only the serv1cea and 
1t_ 11at~ 0I'l this d~nt ~ cona1dotred 1ndetem1n1ng 
1:he pX'O~l~ ~t_ X un4erstan4 that charge. V1lJ. be made 
for any, a441t1onal 8~ce. ~ue5t~ at & later date. 

I h~by acknowledge that I have ~1v~ the "XMPORTANr 
~o; TO SHIPPtRS or HOOSEHOLD CO(X)S_" 

NOn:: If mov1ng condittons c~~ ~ now' &n4 moving 
dA~. call. 1:he &bov~ carr1er. 

81138 • Mdit1on. Ded.I~1on ~ •. 
" 

" . 

ORICINAX. PACt •••• 3~A 

" 

• 
~.1 

ISSUED BY iHE PUBUC tJTlUTlES COMMISSION OF TWESTATE OF CALIFORNIA., 
SAN FRANCISCO. CAUFORNIA. 



MINIMUM. RATE TARIFF ~ .. B 

stC':ION ~--roR.'lS or DOCOMQ.'TS (Con.t::I.nIM!(!) . Im! 

nus Is· Not A COntra~ 

l'ROIIABtE COST or stRVIctS 
(I't_. ~ and. 1441.1).. 

NAMJ; OF' CARRXl:R 

AJ:)l)Rl:SS or CAARX&R PHONE NtlMBtR OF CARRXtR 

NAME: PHONtNO. . DATI: 
I10VINC FROM RtCION CJ DAn: or ~\7INC 
r1:lVINC TO RtCION ~ 
<:HARCt. 'l'() ' ...... n_"._ ........ 
stRVlctS RtQtJI:S'J:tD: D1a't&nce !1OY~ CJ Hourly MOve CJ P:tece Move c:::7 
N~r of Ar'ticl.t'S N~r of R.ooma Total.: Number. of Pacld.ng. 
to ~ mov~. c::::::; tol>emo~. c:::7 Containers to be c:::::J, 
APPROXlMA.T:t Total 

suppue¢ by CaX'r1er.· . 

: Cul>:tc (from Table of _cu. ft. " 7 1])11. per cu. f't. _ .lbll •.. 
WEICHT 1'P4!"'t' -~all~n't5') 

LONC DXS'rANCl: MOVXNC Mattreu ctn.. king--- $ 

Tar1£f Total Cu.. rt. M1l.es 
MattrellS ctn.. CX'1.b-- ,$ 

roam SCts----------- $ ~l~aa(!(l. vlliua.t:!.on -eo be- not 4!'X~ _ ~ Claaa Packs---------- .$ 
per lb. per &1"I:1c~ Ooate,.. sUe------.--- $-

tilt. weight _ lba •• a't C:ra'l:~. sue--------- S 
per 100 lbli.-----------------$ " 

'l:O'.tAI. $ ~·lJil No. Fl1gh'l:S _ a'l: _ p4a' 100 llIa.---S 
No. Long: Carries "..",,---$ LOCAL M:)VINC t.oad 
txn-&P1elt tTp - "l5eIrvny (C1rc~ on~)---$ tat1mate of hou.n Drlve(x2) == 
Hllul to - f:I:oom ator. 1n. 'tr&n.IIi't Unload: . 

hOurtl--·-~-......... ~-------_$. total Hrs -' 
S~ a.n4 Warehol.l&4:! han4l:tng' _ lb •• MOv1ng': tatLmated hours for- ---van 
~ -------_. ---- $ an4 men &t- pel:"" ho~-· $ 

P1&no~ _ Orglm. type _-----!i P;tano.~ ? ~'I:&. ? --$ 
Appl1anceo to aervice-----.... -------------$ Br1d~ or Fe7!f'y tolls (tat::l.ma~--~-S 
Insurance ~ per $100-----$ lnaU'l:'&nce $ ---:.. at _ per- $lOO.OOS 

1:at::l.mate4 COs1:----$ $ 

PACXXNC AN!) tlNPACIClNC Ov:t:R:t1M& RAT:tS: '.$ 

LABO~ Pack a.~ 1'f:1lid@a<:e. &st1mated_ 
$ 

packna ho4.lrs. a't pt'r man. hr$ 
., $ 

1Jnp&ck. eetima'ted _p.l.cken; .:..- MIn'S REl1AlUCS:: , 
at per fNln.. hou:r-----------~-$ 

l)e11~ of pe.ck:tng mater1.&l--~ --- --$ 
, . 

MA1'ERIAI. 
Chcoge 

Quan1:1ty peX'"un.1'1: 

D1ah ~I<a or barrela $ 
O\rtona. 0W'l" l~ C\loft. $ 
car'I:OM OVIa 3 cu.!'!:. $ 
Car'I:OM OVU' ~ C\l.ft:. $ 
Car1:o- over 6 e\I.. ft. S Loe.l Mov1ng.-----~-------------------- $ 
WardrO~III----- $ Storage----------------~--------------- $ 
Ma't'1:l'eOIi ('1:n. a1ngle- $ Long D1a~ MOv:tng-----------------· $ 
Ma1:'tl'ealll etn.. double-- $ Pl.eld.og an4/or 1Jnpa(:}d;ng------------- $ 
Ma~a ('1:n. q~n-- $ TOTAL PROBABt& COST-- $ . 

(COnttnuN:tn Item '+41.1) 

II CI'I&nie. l)eC1l11on No. 8:11.38 
, 

l'l"rtC'r.tVt 

ISSUED BY THE PUBUC UTILITIES COMMISSION OF THE'STATE OF CAUFORNJA. 
Co~on SAN FRANCISCO. CAUFORNt.e. 

-37-



MINIMUM RATE TARIff ij.-B ORIGINAL PAC£ •••• 37-A 

CHAACes TO Dt PAID D'Y: 

, 

StC"l'ION "--FORMS or t)()CUMtNTS (Continu(!(1) 

PROBAlJXJ: COSl' or StRVICJ:S (Concl.~) 

(ItC'IM '+'U &nd1l41.1) 

'l'h~ pl:'O~lc: coa1: c1oeumt'n:t eoYeX'tl only 1:h(! 4l"1::tclea anc1 a(~N1eea liate4 01'1 
IMPORl'A.~ th~ Bu1a tor C&rr1ers Pro~l~ Cost or ~~S <1ocoument. IT IS NOT A. CllARAN'ttt 

'J:KAt THt AercAI. 0tAACtS .... 'ILL NOT txcc:o 'tHC ~lJNT OF THl: PROlIAlIIJ:: COSt. C4rr1~ra 
NOTlct: ~ rcqu.:tred ~ law 1:0 co~~ 'trlLl'ISportation 41'1(1 other 1ncid.el\tAJ. eharg1!a 

eompl,l'te(1 on th~ N.~1a o! rat(!5 no lower than the- m1n1mum rates ~a~ 11'1 
t'thUmum R&~ tU'1:ft .... , 18a~ by tM CaJ.i!Ot'r\1il PuJ)lie 'OtLl1ti.ea (:OIIIII.1aa1ol'1" 
~ of pr:torrll'te quotation or probable coata gtwn by th~ e~er or ;Lta 
&g(!nts. 'tranapol'1:ALt:r.on eharg~8 ~ baaed upon the- weight of the goods tr.ans
ported.. and such charges may not· gene-raUy ~ <1~erm1ne4 prior to th~ t1me 'the> 
goo(Ia ~ load.ed on the van -.ad weig:h~. 

no tKt lO'IAI. 'l"JWWT 0tARCtS EXCC:O na: PROWtl: COST 1ft l~ON' DIStANct 
~vtS AN]) 25" ON' HOURLY :t:>vtS OR $25.00 WHICHtVER IS CRtAT.ER. THt CARRIE'.R MOST 
Ja:LINQUISK POSStSSJ:ON' or YOl]R SHIPMtN'l' AT Dl:LIVl:R'f UPON' PAY'MtN'l' or THt Al'XlTJNt OF 
no: PROnABr.& COS'! PIm ~ ADomoNAJ:, lO'K ON' DIStANCE l'J)vtS ANI> 25" ON HOORt..y 
l'Ovt$ OR. $25.00 WHlOltVtR IS CRr.An:R. PtoS no:: AMOONr or ALL s:&RVICJ:S AN\) 
AAnc:.tS LXSn:D ON·na; AIlOtNl)OM OR%)tR FOR SEX'w'XCI:S. CARRn:R SHAI.t. EXrtND CRtDIT' 
FOR na: BAI..\Nct OF '%Ht 'J:OTAt. CIfARGtS. YOO Am: srn.t. OBLICAtEI> 10 PAY na:: BALANCt 
or tHI: lO'rAI.. CHARG:tS w:rnc:N' lS tJA"tS EXCWI)XNC SA'roRDAYS. SONDAYS ANI> HOt.XrlA"fS. 

NO guar&nt~ ean be ll'Ade ... 1:0 .~1c 4AtH of piekup or c1el.1~ unlc.! ... 
)'Oil ~ a~ a:rr&ngeIIM!'nts v.t1:h 'tM earr1er for ex~'ted aerv:tce. for whieh 
AI'I adc11ttonal c~ W1lJ. I'lOrmally be!' mad~..· . 

NOTICE 'to tsnMATOR: X't:ta mandatory to USfl' C\ll)1c foo~ for N('h a.:r'tic1fl' &II ahown on 
. th~ Tab1~ of Meuureme\lta and 'the total. eub:te foot4gfl' be!' mul'tip-l:i.e4· l)y not lfl'SLI 

than __ 1\ to 4cterm1ne ~ 'I:O't&l .. "proxilNlt~ ve1ght. I h&v~ prov:tdeo<1 thfl' 
shipper with II eopy' of.th1a d.Qe1.lllWH'l't. 

DAte 

81138 

1mf 

... 
1+41.1 

ISSUED BY THE PU8UC IJTlLmES COMMISSION OF THE STATE OF' CAUFORNtA.· 
SAN FRANCISCO; CALIFORNIA. 



MINIMUM RATE TARIFF 4-M l) 

StCTlON 4-M·ro~~ OF DOCUMENTS· (C~ftt1n~~) 

'tABU: OF MtAS1JREMENT FORM A.\'n ~"J:X.Y.A'l'.t FO~ 
FOR SXIPPtR'S 05& (Concl~oo<I.' 

(Items 4-50. 4-51, &nd 4-52) 

.. 
~ RtVIStI) PA~ •••• I,j.O 

CANcttS . 
ORICXNAt PACt~.o"" ••• 40 

ITEM 

COWHN 5 COWMN' 6 

,\rticles Are;LcJ.es 
Not No. Not No. 

to be C\1. Ft. of Cu. to be' Cu. Ft. of Cu.. 
SMp!X'd ARTICLE Pt>-r ~. P:f~s Ft. i$hinlX"<.1 ART'ICL£ Pt!ol'" ~. P'!~s Ft. 

MXSCE:I.l:A~OOS ono:R :r:'l'.tMS 
'. 

Ash 0'1" Tr,a .. h Can , _("pee1f';) 
Ba,.kC!~ _(C_lo_~),(>5) S 
8i_~_ .. 
Bll"d eag@' aM S~anQ ::. 
Cal"d Tab .. 
Cabiflj!'t". Fi 11 n" .!O 
C4'1"'1"ia~. Baby 20 CONtAINCRS 
C I.othe". Ham{)e'l" Bat'N'ls 10 
CO'l.' FO_ldin\l: Boxes Wooden j 

ran .. .. ::-
FI!''I''f1M''/ 0'1" plant" St"at1de 11 " 

, 
lO If '+52 

Foo t t.o<:'kj!"1"8 
, 

" _,I,,> 

Co)f l}av " " 20· 
lI~at"j!"I" Gas 0'1" El~C' Ca'l"1:On j 

InC'lnt't'ato'r' 
RoUaway_ lW'<l 21 .. 
Sl~ " 
St"'t> Ladd(''I'' S Cl'ates 
Tool Ch('!'it" " 
Tri~ll!' 

.. 
VaC'\.lum Cl..ea"j!''I'' 

, 
WaS1.Qfl Chl d " 
WO'r'k IJ(on{'h 21 Wal'dl'ObP f'ul'ni"ht'd by C'at't'iC!r~' 
Cll'l"'l"ia~~(" Do 0'1" FoldS"~ ., Sub Tot"al Col. b 

O~~,.' _._0 a. o • 
C .. [X'("1fy) II Tot"a Co • 2 

Tota Co • 3 
Tota Co • LI-
Tota Co • S 
Tot"a Co • ,6_ 

I.iJ:"&n(l ' .. 01:&.1. -
_Sub Tot"a1_Co.1,_. ::. 

txpl.ana1:ton of AJ)})rcov1a1:tons ;l;n Itcna 1J.4O .. 4-4-1 .. 4-50. 4-51 an4 4-52 
~ - at 1'))6. - 1'I:>und.a Pe. - Piece-

Col. - Column. m. -M1les .... 't. - We1l:ht 
Cu. I"t.- Cubic: teet No. -~ 

If Change ) Ded.s:ton No. , 
- Wm;l.n&tel1 ) , 

81138 ,-
I.: 

','. 

-, 
., 

" 

' .. :. CFFtCTIVt 

,i', 
ISSUED BY THE PUBUC ununes COMMISSION' OF THE STATE . OF CALIFORNIA. ' 

Co~tion SAN FRANCISCO, CAUFORNIA. .> 

~ 



MINIMUM RATE TARIFF 4-a 

StC'l'ION 4--FORMS or I)()CIJMI:\'TS (Con~uue4) 

ADOI:ND~ ORDtR FOR StRVIa: 
(It- 4S3 aM. 4S3.J.) 

NA."!E. OF c:AlUUS 

"!HIS "''II.I. ctRnF"! A},'1) A't'l:ES'r nita:! SHIPPER OR S1i:IPPER'S REPRESE~'TATIV'E AS 
SHOWN ON ORDER. FOR SERVICE NO DA'll:D wrrK 
(CARR.IER'S NA."!E) RZQOESTS no:: FOI.I.OWINC }J)l)mONAL 

SnvICtS A."'\f) CHA.~c:ES • 

.. 1'1 'L"t"I"'''' '''I''t''l' 1"1"'''r'1''t '1"1' 1"144:"1441"1' l' l"l\11"1"1"1"1"1"1"1"1"2"1"1"11\1"1"1"1"1"1"'''1 
~Ui,~;'-7-8-9-10-11-12~.'-1-2-3-..t-5-6 

, I t ,,,1 oS I. t I , t , t I .t. ,,,L,t '::1 I J % 1 I 1 , )., T ! ! "S .1 .. , 1. f,1 , 1, , J rot\.' , 1.1 

---- ~- _ ...... .-"" ......... ,- _ .... 
I-~·~-:-:"~'::!!~.!":'==,- '- '-;,~ ... 

-.;.:.:=---_-.. -".:::""...;;;_ -,;;.~;..,_ • __ .. 1 1 Ia -~ J. --;. 
~ 

- I .- r-v",-,-, -.""1-' ... _ .... \ "',~_2~ -- 0 ... -.-... ._- ....,....,..., . ..:..-:::.-~ ... .. ....... 
-_._-'" .. _--,---~ ,:--------
• -·I:":.~· I'::':.~"::-. .-"--- ........ --- .-'" ~'-I- _ .. r.," __ ,~""o""_.,~~ I. ..'I '1_:-:_ 

-,;;;c& 0- uw-.c.o __ _ "'" .- ..... ~ ..... _"" :f ""_ -: .. "",I"IIu ... 

,..,;;;:u.-....... 1 ~I roiooul\' ~ '0"-00,_. '''~ 
"" ..... J" .... '~, .... 
-~ ... I, "' •. as -.... 
~~ 100000', ... " ...... ~ "'-'-MI. 

".!,I.rN " ...... ~(.".- -_.-, ~"'. :. . , :' . 1 I .... p;;: 1 (;Iea'-wt:- I. .... T •• wt. ~ ... ~ 
' .... 1--", u.. .. ~ -""Cwt:-

.... I.'::'. .... " .....ou,.,. 1 "hptt-~ l_ .. c ..... i~ ... ~ .~-Cwl. 
0...--1--..... ~_ ".j I~. : .... :~ ._. 
10;.0;-,,-;., .. :-... _ 10 ... -",) 1 _ ..... --'"---, ............. '" _. ".,;.-,.-.., 
~"-...;." l\Io"'-"~ !-.... ~ 

- .... _ ... ..... ~ ...... - -. .. 
J_ ... 

"'-." 1 ... _ ... I 
- ..... _ ... 

.....0;;; s-.-_ o..w.; 
........ ~ow;;--
-~ --, 

..ow" ... ,!), 
..... __ C!Oe. I .......... 

w~ =g I I-~ .... ;:;· -."C 

e- I i II'J"lI'IlI'D 

TO'"", "AT'.-''''- I~ 

'" Addition .. 'D«'1.:f,onNo. 81138 

'" 453 

Co~10n 

ISSUED BY THE PUBUC UTIUT1ES COMMISSION, OF THE STATE OF CAUFORNIA.· 
SAN: FRANCISCO, CALIFORNIA.. 



.. 

MINIMUM RATE TARIFF "'.8 ··ORIGlNAt. PACt •••• 42 

Correc~on 

.Al)D~ ORDER fOR SERVIa; (Coocluc1e4) 

ett- 1j,S3 aDd "'S3.1) 

S'!OJW:& IN 'rRANSrr 
Storqe 
per l'IOa,th a'l: ____ ¢ ~r 100 lbe. 
HandJ.11'lg 

In at ¢ perlOO.lba .. 
Ol.lt: at ¢ Pft'lOOlbe;' 

I un4ers'l:aD4 that I IMY ~ ~ to pay for t2w. ae%V1eea ~.'!:ed abo~ 
At tim. of 4el1very. "these charges are in adc11't1on to ~ ~ set 
fo:t"1:h on the Pl"'!'Y1oua Pt-obabl.e CoAt o~ S4nv.!.¢e1l 4ocurnet\t.. CIrr1er- 11'1- l')()t 
requ.iro!d to ~ten4 Cl:'@d1t 1n ~ amount of the charges aC'C!'\ll!'d. for the above 
addit:tonal ~ces .. 

I have! read 'th1a con'!:r&et aDd ~ to the prov;iaiona thereof. &n4 ~1~ 
a copy~ 

811.38 

ISSUED BY THE PUSUC UTlUTlES COMMISSION OJ: 'rHE STATE OF CAUFORNIA. 
SAN. FRANCISCO. CAlIFORNIA. 


