Decision No. _81138 _. = et
- BEFORE TEE PUBLIC UTILITIES COMMISSION OF TEE SIAIE‘OFTCALIFORNIA'

In the Matter of the Investigation )
into the rates, rules, regulations, ) ,
chaxges, allowances and practices ‘ L
Case No. 5330, OSH 68
%
)

of all household goods carxriecrs, o8
(Filed November 21, '19?2) -

counon carriers, highwey carriers
‘and city carriers relating to the
transpoxrtation of used household
goods and related property. ‘

(Appearances are shown in Appendix A)

INTERTM OPINION

Oxder Setting Hearing 68, issued November 21, 1972, reads
as follows:

"House Resolution 57 requests that the Public
tilities Commission investigate the problem
of underestimating by household goods carriexs
as a competitive practice, and to promulgate

oxdexrs and regulations to correct the situation
by Maxch 15, 1973.

"The Commission's Tramsportation Division staff

bas undertaken further study of Minimm Rate
Tariff 4-B governing the transportation of used
housebold goods and related property and
acce.ssor:‘.a% sexvices in comnection therewith.
Public hearings should be held for the receipt

of evidence relating teo rates, rules and
regulations set forth in Minimum Rate Tariff &4-B.

"IT IS ORDERED that hearings in these proceedings
be held before Coumissioneér Holmes and/or

Examinex Mallory on January 16, 1973 at 10 a.m.
in the Commission's Courtxoow, San Francisco,
at which time and place all iInterested parties
nay appear and be heard,
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Public hearing was held at San Framcisco on Jauuary 16, 17,
and 13, and February 20, 21, 22, and 23, 1973 and the matter was
continued for further hearing. The evidence adduced at these hearings
was produced by menbers of the Commission's Tramsportation Division
staff, by two public witresses, and by two household goods carriers.
The staff presented statistical data concerning estimating practices
of household goods carriers, and evidenmce to support proposced rule

changes in Minimuw Rate Tariff 4-B designed to reduce or eliminate
underestimates.

The Assembly kas requested that the Commission Issue an
order by Maxch 15, 1973, containing rules designed to eliminate the
practice of deliberate underestimating by aousehold goods carriers as
a competitive practice;l/ The xules adopted in the order which
follows are those proposed by the Commission staff as a means of
elininating or reducing deliberate underestimates by household goods

carriers. The evidence adduced by the staff was not limited to
deliberate vnderestimates. | |

L/ EHouse Resolutiom No. 57, ap in the Assewbly Jouranal of
May 22, 1972, reads, in parz, as follows:

"Resolved by the Assembly of the State of California,
That the Public Utilities Commission is hereby
requested to accumulate evidence involving its
experience wmdexr its new estimatin rules; to
institute proceedings concerning the problem of
deliberate wderestimating by household goods
carrlers; and therefrom to develop regulations

and ordexrs which are designed to eliminate deliberate
uwnderestimating as a competitive practice; and be it
further

"Resolved, That the commission is requested to complete
1ts investigation and to prepare and issue orxders and
xegulations designed to eliminate deliberate under-

estimating by bousehold goods carriers as a competitive
practice March 15, 1973.” o

-2=
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Background

In 1563, Section 5245 was added to the Public Ueilities
Code, providing that the Commissionm shall establishk rules contzolling
the estimates given by a household goods carrier to a shippex of the
charges it would make to perform services regulated undexr the
Eousenold Goods Carxriers Act,

Pursuent to that mandate the Commdssion established
estinating rules in Decision No. 70330 dated February 8, 1966
(65 CRUC 245). The xules were substantially revised by Decision
No. 79571 dated January 11, 1972 in Case No. 5330, OSH 49.

Tke cuxrent rules pexmit household goods carriers to
provide estimates, but such estimates are not required. In the
event an estimate is furnished for a move under distamce rates
(in excess of 50 constructive miles), the estimate must be in-
writing and must be based on a visual inspection of the goods. If
total charges at destination (based omn actual weight and the
establiched minimmn rates) exceed the estimate by 10 pexrcent or
$25, whichever is greater, credit for the charges in excess of those
limits must be extended at shippexr’s request for 15 days exclusive
of Satuxdays, Sundays, and holidays. Quarterly reports of under-
estimating are required to be filed with the Commission. The quarterly
reports must show the number of Lmderest:t.mat:es, the reasons tha:efor,
and the amount of credit extended. -

Estimates for hourly-rated moves need mot be based on
visual Inspection. If the total charges at destination exceed the
estimate by 25 percemt or $25, whichevexr is greater, the carrier must

ttend ¢redit fo:; the anount in excess of those limits for 15 days

exciusive of Saturdays, Sundays, and holidays. Reports of under-
estimates for transportation subject to hourly rates are not requized.
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Current Staff Studies

A senior transpoztation representative employed in the
Compliance and Znforcement Branch of the Commission's Transportation
Division presented an amalysis of the quarterly reports of under-
estimetes given by household goods carriers (Exhibit 68-1) covering
the second and third quarters of 1972. The witness testified that
zeport foxms wexe mailed to 1,192 holders of household goods carrier
permits. The exhibit lists by carrier the number of reportable
underestimates (where the actual charges exceeded the estimate by
10 percent or $25), the total number of estimates given, the average
dollar amounts of the reportable underestimates, and the amount of
credit extended. B _ , ‘ ‘

Exhibit 68-1 showed that, for the two quaxrteriy periods,
379 caxxiers reported mc’m:estimate::l. In that period the 379 carxiers
transported 29,185 distance raved shipments:,‘ on which 13,201 estimates
were givem. Of these, 3,373 shipments or 25.5 perceat were wnder-
estimates. The amouns by whick the shipnent charges were under-
estimated was $455,026. Credit was extended on only 72 cf the
wderestimated shipments, in the amount of $8,945.

Exbibit 68-1 also contains an analysis of the reasons given
by carriexrs for their wndexestimazes, The greatest number of umder-
estimates (2,167) resulted from the carriers' failure to corzectly
estimate the weight of the saipment. The next greatest pumber of
underestimates resulted £rom fallure To correctly estimate the cost

of packing waterials (1,735) and labor costs involved in packing
(2,382). |

The four largest household goods carriexs- (those trans- .
porting 1,000 or more distance-rated shipments in the two quarterly
periods) had wmderestimates rangiﬁg from 22.4 percent to 30.2 percens
of the shipwents on which estimates were furnished by them. The staff
witness, In Exhibit $8~2, couwpared the number of underestimates’
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revealed in Exaibit 68-1 with the data Presented by the staff in
Exhibit 2 in Case No. 5330, OSH 49, ° That exhibit covered the second
and thizd quarters of 1969. The 1969 data reflect reports of 106
caxriers who furnished 7,993 estimates, of whick 1,647, or 20.6
percent, were underestimates,

. An assoclate transportation rate expert fxrom the Freight
Zconomies Branch of the Comnmission's Transportation Division preseated
Exhidit 58-3 which contains the results of his study of estimating
practices and his recommended revisions In the xules in Minimum Rate
Taxiff 4-B QBT &-B) designed to reduce or eliminate wnderestimating.
Toe study shows that estimating is widely used by household goods
carriers to meet the desires of the shipping public and as a basis
for soliciting business. The witness testified that estimates are
beneficizl to the public for the following reasoms:

1. To help the shipper to make am :’.utelligent
choice as to whether to use a househol .
goods caxrier or to perform the move himseif,

2. To compare quality of services offered, viz.,
one couwpany wmay have newer and better equip~
went or have developed more efficient techniques.

3. To cowpare the rates and charie:s of carxiers,

as not all carriers offer the
the minfmm rates.

4. To help the shipper decide whether certain

items should be disposed of rather tham
transported,

5. To allow the shipper to arrange the necessary
finzncial arrangements for paymens of the
woving charges.

services at

Because estimates are beneficlal to the public, the witmess recoxmended
that household goods caxriers continme to be permitted to provide
estimates, S ' o
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| Tae witness further testified as follows: Estimating

creates ome of the biggest problem areas within the moving industry
and wrong estimates cause hardship and inconvenience to the consumer.
Zstimates are usually given by an employee of the household goods
carriex, who I3 a salesman for the carrier and whose primary job is

o obtain the shipment. ZIstimators are generally paid a commission
based on the revemue of the business they obtain for the company.
Inasmuch 25 carxiers are obligated to collect mo less than the minimum
rate, as underestimating Is not a violation of MRT 4~B, and as low
estinates tend to secure the carrier the business, some estimators
prepare low estimates in order to obtain the txansportation. From an
analysis of the quarterly reports submitted by the carriers it zppears
that the underlying cause for underestimating in the carriers’ opinion
was due o a breakdown of communication between the estimator and the
shipper., Carriers involved in the staff study gave the following
reasons for the differemces between the estimase and actual charges on
distance moves: (1) The shippexr added Iltems to the shipment after the
estimate was given, (2) the saipper did not: dispose of items he stated
were not to be shipped, (3) the shipper failed to show estimator all
goods to be tramspoxted, (4) the shipper acquired items aftex the

Stimate, (5) the shipper Gid not pack the items 2s ind: Zcated to' the

timator, (6) the shipper required the carrier to perform more
packing than estimated, (7) and the shipper requested additional
sexvices at time of loading and unloading. |

The witmess stated that during the course of the sta:Cf field

study, wany carriers and other groups expressed thelr views as to how
the problem of underestimating should be solved. Careful consideration
was given by the witness to the many suggestions from the public in

arxivieg at the various proposals contained in his report. Interstate
Commexce Commission orders were also reviewed.
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The witness stated that it is evident that the prior efforts of this
Comnissicn and those of the Interstate Commerce Commission in
Sttempting to solve the problem of underestimating have not been |
successful. The witmess concluded that the problem of underestimating
in Califormia has not improved, but rather has become crxitical; a
review of statistics in Exhidbit 68-2 discloses that underestimating
20w IS more prevalent than in 1969, and the public continues to be
subjected to the various problems created by underestimating.
Staff Proposals o

The staff witness proposed .several wodifications of MRT 4-B
designed specifically to eliminate deliberate underestimating. He
also proposed additional rules designed to climimate all under-

estimating by household goods carriers. The former are described in
detail herein, '

“he following are the propésed rules designed to elimizate

deliberate wderestimeting:

1. Establish a rxule that a carrier wio deliberately
underestimates charges applicable to the carxriage
of goods under MRT g-B, in order to encouxage a_
Shipper to engage its tramsportation services » is
Subject To the pemaities and restrictioms previded -
in Articles 7 an¢ 8 of the Household Goods
lexs Act. For puzposes of this rule, a
deliberate underestimate shall mean 2 willful or
Intentional estimate of charges less than that
Tequired by MRX 4~B, with lmowledge that the »
actual chaxrgec required by the tariff will be /
more Than tnat estimated. ‘

Require that carriers sheoll extend credit unless
2 Slgnature is obtained frowm the shipper as ‘
evidence that the shippexr has waived his credit
option.

Preseribe a mew document emtitled "Basis For
Carrier's Probable Cost Of Sexvices'. The
document should indicate precisely what the
shipper plans om having transported and the
sexvices required. The form would be £illed
Out by the carrier’s estimator amd be sizned
by the shipper. Original to be retained by
Toe shipper and copy to caxrier.

-7
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Require the Table of Measurements that is
presently on the reverse side of the Estimated
Cost of Sexvices document be printed on the
reverse side of the Basils for Carrier’s
Probable Cost of Services document. The
carriexr's estimator would imdicate on the form
Chose itews to be shipped, those items which are
not to be shipped, the cubic footage of those
Ltems to be shipped,and the total number of
pieces 2nd total cubie footage of all items to
be shipped.

To create better communication between shipper:
and carrier It is recommended that the form
Estimated Coct of Sexrvices to be renamed
Probable Cost of Services. -

doend Ttem 100 {Units of Measwzcment to be
Observed), ®o include estimates quoted.

£dd a tariff rule to prevent carriers from
gsing a cubic wmeaswrement less than that shown
Lor each item on the Table of Measurements.

Prescribe an Addendum Order for Service document.

Copies of each Basis for Carrier’s Probable Cost
of Sexvices and Probable Cost of Services
documents should be retained and preserved by

the carrier at a location within the State of
California subject to the Commission's inspection,
for a period of mot less than three years £rom
the date of issuc. ‘ - :

<0. Redefine Flight, Item 5 (Definition of
Tecmical Terms). -

With respect to the first proposal, the witmess stated that
3t the present time it 15 not a violation of the tariff to deliber-
ately underestimate, In abseace of a ::ule prohibiting delibexate
wderestinating the Coumission canmmot bring an enforcement action
against the carriex who does deliberately@i undercstimate., With the
adoption of the proposecd rule the Commissiom will be able to penalize
coxxiers who are found guilty of deliberately wderestimating
shipeents, " : -
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Concerning the second proposal the witmess testified that
from a review of Exhibit 68-1, it is evident that many shippexrs are
not aware or not being wade aware of the credit option. The recom-
wended changes In the tariff would put the burden of disclosuxe upon
the carxrier. With such a disclosure carriers would be encouraged to’
give more accuxate estimates, '

Zne witness stated that the document described in proposals
3 and 4 should ixprove commmIcation between carrier and shipper as
the shipper would have the opportunity to Indicate and acknowledge
oy his sigeature the sexvices he desires and the ftems he waunts
saipped, and as a Tesult the carxier would lmow precisely what to base
bis estimate om. In order to avoid 2 misunderstanding, the éhiPPer
would alse sign, indicating that he undexrstands that the Probable Cost
of Sexvices document will enly cover sexvices specified ard items
listed and tkat additional charges will be made for any sexrvices not
1isted on the document. Since the shipper is signing that he has
zeceived a copy of the Important Notice to Shippers of Housenold Goods,
it would call to his attention the Importance of the document. The
reading of this notice is essential because it explains the "rules of
the game”. It explains such important items as estimates, storage in
transit, shipoing oxder, weights, preferred delivery date, delay
charges, etc. If this brochure is read the shipper will be swaze
of the basic procedures of moving and will be Informed of his rights
and the xesponsibilities of the carrier. The requirement of indicating
the number of articles to be woved will make essier ..I:e comparison by
the shippex of estimates from various caxriers.

Concerm.ng the £ifth proposal, the witness stated that it is
a gemexal practice In business That when 2 firm, L.e., roofer,
construction contxractox, Or caxpenter presents an estimate Zor a
sexrvice that the estimate will be the firal cost. The study indicates
that many shippers of household goods feel that the caxrier’s estimate
should be the final transportation cost. The phrase 'probable cost of
sexvices” would wore cleaxly indicate that the rates and charges ‘
quoted will not necessarily be the £inal charge and that the estimate
is not 2 Did or &:mal contract.

-5~
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The witness based his sixth proposal on the following
considexstions, During the field study it was determined that some
household goods carriers quote their estimates 25 a f£lat charge for
sexvices, f.e., $90 packing, labor, ond materials. This wethod of
quoting is ambiguous and many times leads to shipper misunderstanding.
The shipper camnot compare this type of estimate with the estimates
of other caxriers based on the wnit of measurement shown in the
tariff, In addition, the shipper is wumable to determine the costs of
the various components of the packing services. By requiring that
all estimated xates and chargec be based upor: the same wnit of
measurenent as that in which the minimm rates and charges of the

tariff aze stated the shipper will be better inforxed.

The seventh proposal is wmade in comsidexatior of the
following. At the present time estimators are prevented from
wultiplying the total cubic Zootage by less than seven to detexmine
The totzl estimated weight, but they can and do change the cubie:
footage on Ltems which, inm effect, xeduces the estimated weight of
the shipment. The provision that total cubic Zootage shown on the
Table of Measurement be multiplied by not less than seven to deterwine
the total estimated weight is im Item 441 (Forms and Documents), but
' fox cla::.ty it should also be stated wmder Item 21.1 (T:‘.sti.mates of
Caaxges) alongz with the cubic footage limitatious. ‘

The witness stated that the original "'Confirmation of
Stipping Instructions and Rate Quotation' document should be based on
the Probable Cost of Services document. If the shipper asks for
additional sexvices at time of pickup, these sexvices should be listed
co the Addendunm Oxdex for Service document. The rates quoted and
charges due for these additionmal sexrvices showld be shown on the
Addendum, along with a sStatement that the additional cost may be
required to be paid at the destimation at the carrier's option. Tais
procedure would be an exception to the credit option, but would help
solve problems created when the shipper asiks for add:.timl servn'.ces
after the originel estimate is prepared.

10~
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s
"

The witness stated that a redefinjtion of "flight" WOuld
create a better undexstacding between shipper and estimators. At
present it Is hard for an estimator or carrier to explain that
shippexr has to pay for flights when they are on the ground floor.

The witness would define the term "fiight' for steps and tae term
"long:carry" for distence £xom van to entravce of bullding or dwelling.

The stoff witness also made additional proposals not
directed specifically at delibexrzte underestimating. It is the staff
position that in order to eliminate the problems related to under-
estimating tariff revisions in addition to those dixected specifically
to deliberate underestimating are required. The prinmcipal rule change
of this nature would provide that on shipments for which an estimate
bas been issued by the carrier, the caxrier shall assess (1) om
distance wovements no more than the amount of the estimate plus 10
percent oxr $25 (whichever is greater) and (2) on hoaxrly moves no more
then the amount of the estimate plus 25 percent or $25 (whichever is
greater}, plus all charges resulting from any Addendum Oxder forx
Service; or the total chavges resulting from application of the rates
and chaxges agzeed to in the Confirmation of Skipping Instructions
and Rate Guotation issued for the tramsportation services covered by .
the estimate and any Addendum Ordex for Sexvice; whichever is lowexr
{proposal 11 In the staff report). The staff'algg#;ecoﬁmendearthe
following rule changess: s N\

(1) Provide that estimates can be_furﬁishe&‘;;i§m§ 
in writing and only after visuzl inspection
(proposal 12). ' ' ;

(2) Establisk standards for the pr ation of
accuxate estimates (proposal 13).

(3) Publish, om a quarterly basis, a report of ,
the aumber of underestinates and total estimates
wade by individual household goods caxriers, as
& basis for evaluation and selection of carxiers
by tae public (proposal 14).
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(4) ZTrovicde that household goods carrlers may
accept credit caxds as payment foxr services,
on 2u optional basis (proposal 15).

(5) Require wonthly reporting of all wdex-

estimates, including estimates for hourly
woves {proposal 15).

Tae Californiz Moving & Storage Assoclatiom (CMSA) woved
that the Commission immediately adopt in an interim order a tariff
Tuie To the effect that deliberste tmderestimating is subject to
the penalties and restrictions provided {m the Household Goods
Carriers Act (staff proposal 1, described on page 7).

The Commission staff moved thar the Commission also
imrediztely adopt in an interim order the balance of the staff
proposals dealing with underestimating (proposals 2 through 10)
and the staff propocais which would establish guidelines for
preparations of estimates (proposal 13) and waich would require
pubilcation of the underestimates of individual carriers (proposal 14&).

Tre principal parties concurred that an interim order -
should be issued desling with underestimating. CSMA opposed the
$%aff wotion, principally on the bacis that further evidence on
these proposals will be prescnted by CSMh. Other parties comcurred
in the staff wotiom, | ' , . | ‘

The Commission comcludes that the staff's ten recommenditions
relating to delibexate underestimating should be adopted without
fu:thex delay. The rules promote fair and open dealing with the
Shipping public by requiring wore complete disclosuxe of the expected
charges for household woving. If these changes serfously affect the
carziers' ecomomic sit tion, there will be ample opporcmity fo':z: |
Coem o demonstrate this fact during the heaxings, scaeduled in the
near future. T R
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Findings and Comelusions o

1. House Resolution No. 57 requested this Commission to
accunulate evidence irvolving its experience wnder the estimating
rules adopted in Decision No. 79571, to imstitute proceedings
concexning the problem of deliberate wmderestimating by household
8oods carriers, and therefrom to develop regulatlons which are
designed to eliminate deliberate underestinating as a competitive
practice, and furthexr requested the Coumission to ccmplete its
investigation and issue orders and regulations by March 15, 1973.

2. The investigation contemplated by House Resolutien No. 57
bas been undertalken in Order Setting Hearing 68. That investigation
15 not complete and further hearings are scheduled. o

5. Ixhibits {ntxoduced by the staff fndicate that wder-
estimatizg by household goods carriers has mot declimed under the
rules adopted in Decision No. 78571. ‘ g

4. Additional taxiff rules are mecessary to elininate
deliberate wderestinating by housenold goods carriers.

5. The ten staff proposais listed in the preceding opinion
dealing with deliberate wderestimating, together with the staff
proposals waich would establish guidelines for preparation of
estimetes (proposzl 13 in Exhibic 68~3) and which would cause
pudlication of the quarterly Teports of underestimates by lvdividual
pousenold goods caxrlers (proposal 14 in Exhibis 68-3), zesult ia’
just, and xeasonable provisions for use by household goods carners
in their dealings with thke Public and are mecessaxy to elimivate
the practice of deliberate wnderestimating. | o
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6. The tariff provisions found reasomable in the preceding
£inding should be established in Minimum Rate Tariff 4=B without.
waiting for the conclusion of the xnvestigation in Crder Setting
Heaxring 63.

7. Further study is required of the additional proposals
presented by the Commission staff.,

The Commission concludes that the provisions :ou:xd reason-
able In the above Zindings should be set forth in Minirum Rate Tariff
4=B and that the investigation in Crder Setting Hearing 68 should be
continued. The consideration of the balance of the staff proposals

will be deferred pending cowpletion of further hearings scaeduled in
this matter.

INTERD'I ORDER

IT IS ORDERED that:

1. Min{oum Rate Taxiff 4~B (Appendix C of Decision No. 65521,
as amended) is further amended by incorporating therein, to become
effective April 21, 1973, the revised pages attached hereto and
1isted iIn Appendix B, also attached hereto » which pages and appendix
arz attacied hereto. ,

2. Common carziers subject to the Public Ut:.li‘*ies Act, tq -
tae extent that they are subject also to Decision No. 65521, as -
amended, are dereby directed to establish in their tan.ffs the

Increases mecessary to conform wita the further adj ustmen_ts orde:_:ed-
hexrein,

3.

ariff publications required to be made ‘by comon car"iers
as a resw.lt oL the oxdexr hereim shall be f£iled mot eaxlier than the
Zfective date of this oxder and. way be wade effective not earlier

than the £ifth day aftex

the effective date of this oxder, on not
~ess then five days!

ice to the Commiseion and to the public, and
o'u.."l be made effective not later Than Apxil 21, 1973.
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4. In all othexr respects said Decision No. 65521 ag amended
shall remain in full force apd effect.

The effective date of this order shall be twenty days aftex

the date hereof.
Dated at San Frax

day of _» _MARCH , 1973,

> Californiaf, this ﬁ

COmmf..,sionor Thomas Moran, boing o
nocossarily absent, -@id not. ‘participate
ia tho- d.'lspouuon ot this pmood:.ng o
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APPENDIX A

LIST OF APPEARANCES .

Respondents: Sam S. Blank, for D dable Moving & Storage Co.;
Quig M. Driver and Stanley D. Bullis, for Stringer & Driver Moving
& Storage Co.; James T_ Carlson, for Carlson Van Lines; Ernie
Connors, for Ermie Connors 1o & Storage Co.; DDuette
for Pacific Storage Co.; Carl W. msirggerz Jr., for Diablo Moving
& Storages; Jan T. Fischer ror Republic van & Storage of Los .
Angeles, Inc.; Mrs. Marian Hemsted, Zor Don Hemsted's Van & Storage

Co.; Richard E. Dotts arc Robe=t C. sobnson, for Bekins Moving &
Storage Co.:

> 2. L. Jones, Jr., ror Owl Moving & Storage; James A.
Nevil, for Nevil Storage Go.; Frank A. Payme, Jr., for Lyon Moving
& §torage Co.; Don2ld F. Pool and Mark T, J:?!ooI, Zor Pool's Van &
Storage; Herbert G. Borter, for The Sokins Company; Armour C. Smith,
for May Transfer Lorage Co.; Roeder S. Stinson, £or Owens OHros.
Transfer & Stor e; Thomas R. Travers, ror westexn Van & Storage Co.;

Sohn E. Miller, for Millexr's TransTer & Storage: Gerald M.
Poznanovich, for Schults Bros. vam & Storage: Rloh E. Fose, for
City Traosfer & Storage Co.; Donald Wickowsks, For DishTo Moving
& Storage; Thomas E. King, for Cfockett's Vag & Storage, Inc.:
Alvia J. Glatt, for Nacal, Inc.; and Fred D. Peeters, for Peerers
Transportation Co., Ine.”

Serested Parties: 2hilip E. Decker, for Public Interest Law Center;
Gilbert T. Grgham, mo?nlefm; - for San Framcisco Neighborhood
Legal Assistance Foundation; Mrs. Sylvia M. Siegel, for herself and
for Consumer Federation of Cali ommmﬁé'ﬁco Consumer Actilon,
Conswmers United of Palo Alto, Alameda County Comsumer Action, and
Cizolo Valley Consumer Action; Ms. Leesa B. Speer, Attorney at Law,
Sacramento County Consumers Protection Bureau; Ms. Judith E. Pond,
Ctoraey at Law, State of Californie, for Department of Conswmex

Affairs; J. C. Xaspar, H. Hughes, and Axlo D, Poe, Attormey at Law,
foxr California TECIM?; Assoclation; Xmepp, Gill, Hibbert & Stevens,
?:?xazl C. Knapn and David P. Christianson, Attorneys at Law, and
es

= hoeltel, for California Moving & Storage Association: and
Robexrt A. Xormel, for Pacific Gas and Electric Company.

Comnission Staff: Vincent MacKenzie, Attorney at Law, and Leonaxrd

Diamond.
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APPENDIX B

LIST OF ORIGINAL AND REVISED PAGES

TO MINIMUM RATE TARIFF 4-B

SIXTH REVISED PAGE 2 :
SECOND REVISED PAGE 2-A
SIXTH REVISED PAGE 4
FOURTE REVISED PAGE 7
THIRD REVISED PAGE 7-A
FIFTH REVISED PAGE 7-B
ORIGINAL PAGE 7-BB
ORIGINAL PAGE 7-BBB
SEVENTH REVISED PAGE 9
FIRST REVISED PAGE 1l
THIRD REVISED PAGE 13
ORIGINAL PAGE 13-A
THIRD REVISED PAGE 31
ORIGINAL PAGE 31l=-A
FOURTH REVISED PAGE 33
FIRST REVISED PAGE 34-A
SECOND REVISED PAGE 36
ORIGINAL PAGE 36-~A
THIRD REVISED PAGE 37
ORIGINAL PAGE 37-A
FIRST REVISED PAGE 40
ORIGINAL PAGE 41
ORIGINAL PAGE 42

(END OF APPENDIX B LIST)




. 5 " STXDC REVISED PAGE..s.2
MINIMUM RATE TARIFF 4-3 L © FIFTH REVISED PAGE....2

This is a loose=leaf tariff arranged as :to"ubwu

Section 1 = Rulen

Section 2 = Reglonal and ‘:err&toml Dewdptiom
Section 3 - Rates

Section & - Forms of Documeats.

Item I:xcept
As Shown: .
: {Inc‘l.uurw)

CORRECTION NUMBER CHECKING SNEET —eees oo mememenmeen| Page 1 -
RATES AND ACCESSORIAL CHARCES-= e : .300-360
‘REGIONS AND- TERRITORIES~ : ' : el 200~240.
SHIPPING DOCUMENT FORMS- ‘ , : _' 400420
TMPORTANT NOTICE T0 SMIPPERS OF HOUSEHOLD- GOODS FORM ‘ = [430-433
IMPORTANT MOTICE TO SHXPPERS OF HOUSEHOLD- GOODS TORM. (LOSS OR DAMAGE) ; w38
*ADDENDTM. ORDER FOR SERVICE TORM — - — : 453, 453.1°
$BASTS FOR CARKIER'S PROBABLE COST OF SERVICES FORM , - 400, w402
SPROBABLE COST OF SERVICES. FORM _ , e m— WL, LY
STABLE OF MEASUREMCNTS FORM - - | u50-4$2
RULES: o ) . X ‘ ’ . '
Accessorial Charges Not To Be Offset by Transportation Charges 60
. "Addendum Order for Service=
Alternative Application of Common Carrier Rates
Alternative Application of Rates Named f{n This Tariffl--
Application of Taxiff « Carriers
Application of Tariff - Commodities
Application of Tariff - Rates-
Application of Tariff - Regional and Territorial
Assessing or Quoting Mditlonal Charges-
fhasia for Carrier’'s Probable Cost of Services
Charges Collected by One Carrier for Another-

Claims for Loss or Damage
Collection of Charges -

Collect on Delivery (C.0.D.) Shipments

185-187

Computation. of Distances

Computation of Time Under Hourly Rat

.50 -

Confirmation of Shipping Iostructions and Rate Quout.tor ’

| (Contdnued)

30
£ 143150

£ Change )
* Mdition )

Decisfon No. 81.138

ISSUED BY THE PUBLIC UTILITIES. COMMISSION OF THE STATE OF CALIFORNIA,

SAN FRANCISCO, CALIFORNIA, -
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. MINIMUM RATE TARIFF 4-B

SDCOHD REVIS PMZ-...?-A

- CANCELS
PIRST REVISED- PAGE.....!-A

' -Xtem Except
TABRLE OF CONTENTS (Concluded) As Shown .
: . : - {Inclusive)
" RULES (Concluded) r
Definition off Technical Terms 5-10
Pelays in Delivery- 162
Daliverate Underestimating. 335
Disposition of Fractions- 85 -
Diverted Shipments 90
M Opexations 25
G:ou Weight: 1Ls
Inability to Make Dols.vox:, ‘160
Mixed Shipments-— 65 -
Obsexrvance of Quoted Rates and Charges 155
Payment of Commission 40
Pickup and/or Delivery at Other Than Ground Floor= 75
+  grrobable Cost of Sexvic 31.,31 J.
Rates Based on Varying Minimum Weights- 12s-
Raferences to Xtems and Qther Taxriff 105
Relationships with the Publice 30
Shipments T0 Be Rated Separately: 140
Shipwents Transported by Two or MOXe Carriers- 135
Shipping Order and Freight Bill 130
Split Delivery 175
Splic Picxkup: 176
Storage in Transit - . 180
wrable of Msasurements 33
Units of Mesasurement To Be Obsexrved ! 100
valuation P 80
walting ox Delay: 165
VWeighmaster's Certificate-- 120

f Change ) .
* Addition ) Decision No.
we Fliminated ) 811 38-
EFFECTIVE
ISSUED BY THE PUBLIC UTILITIES COMMISSION  OF THE STATE OF CALIFORNIA,-
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SECTION 1-~RULES ‘ B —

DEFINITION OF TECHNICAL TERMS
(Xtems 5 and 10)

CARRIER means a radial hizhwny common carrier or a highway contract carrier as
defined in the Highway Carriers’ Act, or a household goods carrier as defined in the
Household Coods Carrders Act.

COMMISSION means the Public Utilitles Commission of the State of Cl.li:t'orn.u.‘

COMON CARRILR RATE means any intrastate rate or rates of any common é-rr:!.or or
common carriers, as defined Iin the Public Utflities Act, J.nwfully on f:t.le with the
Commisaion and in effect at Time of shipment.

CRATED PROPERTY meana property -ecu.rel.y packed ian salesmen’s hand umple cases,
suitcases, overnight or boaton bags, brief cases, hat doxes, valises, traveling bage,
trunks, Mft vans, barrels, boxes, cartons, crates, Cases, baskets, pails, kits, tubs,
drume, bags (jure, cotton, burhp or gunay) or bundlea (completely wnpped in jute,
¢otron, burlap, gunny, fibreboard, or straw mttxnz).

DISTANCE TABLE means Distance Tadle 7.

| BFLIGKT means (1) a series of cver 7 but not over 20 steps, except in a -J.nzle
dw«rn.ing' (R) each series of not more than 20 stTeps in excess of the first 20 steps,.

except In a aingle dwelling; and (3) elevator service other than vehicwlar el.evntor
uwice.

" GROUND FLOOR means (1) all floors of a single dwelling: () a series of not
moire than the first 7 ateps of other bulldings; (3) all floors reached by a vehicular
elevator or vehicular ramp: () the first 50 feet from carrier's unit of equipment to

a stairway or oTher entrance of a buflding or dwelling at which pickup or dtlivery is
10 be made.

INDEPENDENT-CONTRACTOR SUBHAULER means any carrier who renders service for a
principal carrier, for a specified recompense, f0r a specified result, under the
control of the principal carrier as to the result of the work only and not as to
the means by which such result is accomplished.

WLONG CARRY means each 50 feet or portion Thereof '::n excess of the first 50
feet when through oo fault of the carrier, {ts unit of equipment cannot be placed
50 feet or closer TO a stalrway or other entrance of the bhuilding or dwelling at
which shipment {s ™ be picked @O or delivered.

MOTOR VENICLE means any motor truck, TOECtor or other ulf-propeued highway
vehicle used for transportation of property over the public highways, and any trailer,
semi=trafler, dolly or other vuh:f.cle drawn thereby. _

PACKING means any Aeceuorhl sexvice perforvmd in preparing a uh:tpment or any
portion thexreof for transportation prior to loading, except services for Which rates
and charges are otherwise prov:f.ded in this tariff. .

POINT OF DESTINATION means the precise location at which property is tendered
for physical delivery Into the custody of the consignee or his agent, except that
Q) all locationr within a radius of S0 feet from a aingle poiat, and (2) all
locations within & radius of 300 feet on a aingle piece of property of a single
conaignee will be considered as one point of destination.

(Cont{nued {a Xtem 10)

£ Change
L ]

e o 3 Dectaton No. 81138

EOFTCTIVE

ISSUED BY THE PUBLIC UTILITIES: COMM!SSION OF THE STATE OF CALIFORNIA,
SAN' FRANCISCO, CALIFORNIA.-
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MINUMUM RATE TARIFF 4-3 : ' THIRD. REVISED PAGE.cces?

SECTION 1=-RULES (Continued) " | 5 rEM

RELATIONSEIPS WITH THE PUBLIC

1. Any carrier doing Pusiness under one or more fictitious names shall, with respect
to each fictitious name comply with Chapter 5 of Part 3 of Diviaion 7 of tho Business and
Profeusions Code of California entitled, “Fictiticus Business Names™ (and subaegquent
amendnents thereto), and to ahow complmco therewith such carrier shall file with this
Commission cortifiod copias of fictitious dusiness name statements and affidavits of
publication required to be filed with the clerk ¢f the county in which the principal place
of the carrier is, or in the case of ¢easation of doing business was, aituated.

2. Upon adbandonment of use of fictitlious business name, any carrier doing bulinnu
under one or moxe fictitious names shall file with this Commission a -ucmnt of abnndon-
ment of use of fictitious dusiness nm :

3. Carxiers -hall show the tol‘Lowi.nq information on choi.r -u!:ionuy, mw.tnq
documnc- and related forms:

(a) All names, both real and fictitious, used by the caxxiexr in: conductinq
its operations. :

(>} The address of its pri.ncipnl place of business, designated as such, and’
of such local offices as may be desired where business with the public
is conducted.

{¢) Xdantification of the name under which the particular tnmportnt:ton is
performed where more thm one name is listed.

4, The books of aceount of oach carrier shall be maintained in such form as to lhow
-'pqi-m:-ly the xevenues dori.vod from the operations conducted under each name used by such
carxier. .

5. Carriers listing more than one name in tho clula.tiod seccion of a tolephon.
dixectory shall cross-refearence each such name to all other such names so listed.

6. Carriers shall not advertise rates in any telephone directory.

7. <Carriers shall not, in any manner, mhmhunc the acope of their urvicc-‘
which are ¢offered and made availadble to the public¢. Specifically carriers shallr

(a) Not advertise or otherwise represent themselves under any name different
fxom that under which thelr effective permits are isaued by the Commission.

EXCEPTION.~-Carriers who axe dQuly authorized agents for other
carriors as defined herein, for highway common carriers as defined
in the Pudblic Utilicies Act, or for motor carriers operating under
the juxisdiction of the Interstate Commexce Commission, may advortiu
and represent themselves as such an agent.

Not advertise or otherwise represent that carrier operations are con=-
ducted at addresszes or locations where the carrier or his duly
authorized agent does not maintain a placo of business. The :.ocati.on
of a telephone answering service is not“a place of business” as auch term
is used in this item,

(c) Not include in any advertising misleading description and d.uplay- of
acnexistent facilities.

#8. WVhen a shipper is furnished a copy of the Probable Cost of Services form provided
by Item 31, paragxaph ), the carrier shall concurrently furnish to the shipper an
informational summary to be entitled "Important Notice to Shippers of Housohold Goods.*

ILf a Pxobable Cost of Services form is not furxnished, the shipper shall de fuxnished a
copy of the informational summary not later than commencement Of the loading of the
shipment, The forms specified in Section 4 will bPe suitable and proper.

£ Change, Decision No.

81138

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
SAN' FRANCISCO, CALIFORNIA,
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MINIMUM. RATE TARIFF y.p- SLCOND: REVISBD PACE....7-

SECTION A--RULES (Continued) - - 1 xrem

PROBABLE COST OF SERVICTS
(Items 31 and 31.1) ’

Probable Cost of %cpn by the Carrier. Every carrier of household goods may

upon requesT of a shipper cCause to be given to such shipper a probadble coat for
proposed scrvices. The probable ¢ost shall be given in manner and form ser forth

in Items 441 and uNl.). Across the top of cach form there shall be imprinted in

red letters not less than % inch high the words "Prodbable Coat of Services.” 7The
contents of the note IMPORTANT NOTICE shall be imprinted in letters not less than

3/16 inch high. All probable cost of services shall be in writing on' preacribed forms.

IXCEPTION.==Probable coat of services involving rates provided f{n Item 330 need .
not be glven after a visual Iinspection of the goods by the estimator. The written
probable cost of services required by this paragraph may be complied with by noting.
the amount of the probable cost of services on the Conflrmation of Shipping :nau-uctions
and Rate Quortation document.’

The eatimator shall:

(a) Base the probable cost of services on articles listed and services requested

on the Basis for Carrier's Probable Cost of Services document und Table ot
Measurements document.

@®) Consider all factors that Aﬂec‘t the move at origin such as:

fights
- long carry.
elevator
holiating nnd lowering

Base the probnbLe cost of aexrvices upon no J.eu than mindmum rate tor all
services ordered and to be provided by carrier,

(@) TUse cudle measurement no less than that shown for each article on the
Table of Measurements and arrive at the approximate weight of the shipment

by mltiplying the total cublic feet of the shipment by not less than 7 lbs..
per cubic feet.

l

" (¢) EIxecute required documents completely and propc:ély.._
2. Probable Coat of Services Document. v

(») The carrier’s estimator shall only utilize the L{nformation contained on
the Basis for Carrier's Probable Cost of Services document (sec Item 32)
{n completing the Probable Coat of Services document for arriving at the
probable ¢ost of services. Such document ahall be signed by the cu-r'.ler'a
estimator and a duplicate thereof he given to the shipper.

The manner and form of the Probable Cost of Services docmt shall be an
specified in Items LU)L and Uul.l.

The original of each document shall be retained by the {ssuing carrier,
subject To the Commisaion’s Inspection for a period not less than three
years from the date of the freight bill or shipping order; or the date of
the Probable Cost of Services document 1f the ewrr:.er d1d not perf.om the
transportation.

. (Continued in Item 31.1) ‘

£ Change, Decision No. 81138 ~

CFTECTIVE

ISSUED BY-THE PUBLIC UTILITIES COMMISSION' OF THE STATE OF CALIFORNIA,
SAN" FRANCISCO, CALIFORNIA,
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CANCLLS
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STOTION 1--RULES (Continued) . o ) e

PROBABLE COST OF SERVICES (Concluded)
(Ttems 3. and 31.1)

3. Applies only to charges involving retes provided {n Items 300 and 320.

(a) Delivery when Actual mis Exceed Probable Eost of Servicen. Whenever the
total tariif charges on a pment for which or part of such charges are
o be pald on delivery shall exceed Dy more than 10 percent or 525.00, which=
ever is greater, the amount of the probable cost of servicea on that -hipmem:.
the carrier must relinquish possession of the shipment upon payment of the
amount of the probable cost of services plus an additional 10 percent or
$25.00, whichever Is greater, of the probable cost of services, plus the
charges for all services and articles listed on the Addendum Order for
Service, and the carrier shall defer demand for the remainder of the tariff
charges for a period of 15 days following delivery excluding Saturdays,
Sundays and holidays.

£() Waiver of Credir. If the shipper does not desire The extension of credit
required by the above paragraph (a) the carrier shall haw.- the shipper
sign and date the waiver on the shipping document.

(¢) Notification to Shipper of Charges. Whenever the shipper specifically
requests notification of the actual weight and charges on a shipmeat,
and supplies the carrier with an address or telephone number at which the
communication will be received, the carrier shall comply with such request
Iimmediately upon determining the actual weight and charges. Such notifica-
tion shall be made by telephone, telegraph, or in person and the nc*tul.'l.
cost of such potification shall be collected from the shipper.

4. Applies only to charges inveolving rates provided In Item 330.

(a) leimu when_Actual g%aggeu Exceed Probable Cost of Semvices. Whenever
the to tamfi ¢ s on a4 shipmeat foxr which or part of auch
charges are to be pafd on delivery shall exceed by more than 25 percent
or $25.00, whichever is greater, the amount of the probable cost of
seyvices on that shipment, the carrier must relinquish possession of the
shipment upon payment of the amount ¢F the probable ¢ost of services plus
an additional 25 percent or $25.00, whichever is greater, of the probable
coat of services, plus the charges for all services and articles listed:
on the Addendum Onder for Service, and the carrier shall defer demand
for the remainder of the tar{ff c’urgel for a period of 1S days foll.ows.ng
delivery exeluding Saturdays, Sundays and holidays.

Waiver of Credit. I ahipper does not desire the extension of credit
required by the above paragraph (a) the carrier shall have the ohipper
sign and date the walver on the shipping document.

£ Change, Decision No ' 81138

ISSUED BY THE PUBLIC UTILITIES COMMISSION. OF THE STATE OF CALIFORNIA,
SAN. FRANCISCO, CALIFORNIA,
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SCCTION 1-=RULES (Continued) o | e

BASIS FOR CARRIER'S PROBABLL COST OF SERVICES

The carrier shall complete the Basis for Carrier's Probable Cost of seMcea
document only after visual inapection of the goods by the estimator prior to
his determining the probable ¢ost of services requested. Such document shall
be signed by the shipper or shipper’s representative ;nd. a duplicate thereof
be given to the uhipper.

The manner and form of the Basis for Carrier's Probable Cost of Serv:‘.ces document
shall be as apecified in Items 440 and W40.1L.

The original of each do¢ument shall be retained by the issulng carrier, subject
to the Commission's inapection, for a period not less than Three years from the
date of the freight bill or shipping order: or the date of the Basis for Cost
of Services documeat if The carrier did aot provide the tranaportation.

Acroas the top of Mch. form there shall be imprinted in red Ietters,'not less
than ¥ foch high the words "Basis for Carrier's Probable Cost of Services.”

‘Ihe statement found on the Basis for Carrier's Probable Cost of Ser-vices ahall
be in letters not less than 3/16 inch high.

TABLE QF MEASUREMENTS

The following information shall be shown on.the Table of Measurements form as
provided 1{n Itema 450, 4SL and 452.

(3) Articles to be shipped.

(®) Artlc¢les not to be ahipped.

() Cubic footage of each artfcle to be shipped.

(¢) Total number of pieces to be shipped. |

(e) Total cubic footage of all articles to be shipped.

Carriers shall not use & cudbic measurement less than that shown for each article
on the Table of Measurements (See Im u50, 45 and 452).

The total cubic footage determined .h..u. be multiplied by not less than SEVBN
o determine the total approximate welght.

The contents of Table of Measuremeats ia Items 450, 451 and 452 shall be on the
reverse side of the Basis for Carrder's Probable Coat document.

* Mditton, Decision No. ' 81138 .

- EFTECTIVE

ISSUED 8Y THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
SAN FRANCISCO, CALIFORNIA,
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SECTION L==-RULLS (Continued) | TTEM

DELYBERATE UNDLRESTIMATING

Lvery Household Goods -Carrier and officer, director, agent or employee of any
Household Coods Carrder who deliberately underestimates charges applicable to the
carriage of goods under Minimum Rate Tari{ff 4=B, in oxrder to encourage a shipper to
engage I1ts transportation services Is subject % the penalties and restrictions
provided in Articles 7 and 8 of the Household Goods Carriers Act. For the purposes
of this rule, a deliberate underestimate shall mean The Tendering of a willful and
intentional quotation ¢f probadble cost of services lessa than that required by -
application of unit costs prescribed in Minimum Rate Tariff G-B, with knowledge
that the actual charges requiredbyﬂwwﬂfwnlbemremnthenmountof the
quotation or estimate.

ADDINDDM ORDER IOR: SCRVICES

1. If at time of pickup or thereafter, the shipper asks for additional services ox-
adds additional articles to the shipment that were not covered in the Basis for
Carrier’s Probable Cost of Services document, the carrier shall prepare in
duplicate an Addendum Order for Service document (Item 453). Such documenT
shall be signed Ly the carrier and shipper prior to the commencement of per-
formance of any service specified therein, and the aigned original delivered to
the shipper prior %o or at the time such service i{s begun. The document shall
contain the following iaformation: :

Date,
Name and address of carrier or cnrrim.
Description of shipment (Alditional only).
Description of transportation and accessorial sexrvices to be per!ommd
Rates and charges. .
\;Almtlgg;a of shipment (Subject to eonditionn set forth in No'z}: 4% -
tem -
Insurance (Subject to conditions. set forth in NOTL 5 = Item 150) .
The followlag statements shall be placed upon the document: (In letters
not less than 3/16 inch high).

@ mmmmmmmoxm’s REPRESEN=
TATIVE AS SHOWN ON ORDER FOR SERVICE NO.
WITK (CARRIER™S NAME) munszsmrom ¢
ADDITIONAL SERVICES AND CHARGES.

I UNDERSTAND THAT I MAY BE REQUIRED TO PAY FOR THE SCRVICES
REQUESTED ABQVE AT TIME OF DELIVERY, THESE CHARGES ARE IN'
ADDXTION TO THOSE CHARGES SET FORTH ON PREVIOUS PROBABLE COST
OF SERVICES DOCUMENT. CARRIER IS NOT REQUIRED TO EXTEND CREDYT
N mgmmm Or THE CHARGES ACCRUED FORI)D:ABOW:ADDRIONAL

IMVBMMSCOMC!NACREWWMVISIONS ‘.l'HERBOF.
AND- RECEIVED A COPY. :

(1) Signature of carrfer and shipper or his reprémut:[ve.

The form of the Mdendum Order for Service document In. Item 453 will be suitable
and proper. :

The duplicate of each document unued. fa compliance with the provisions of this |
item shall be metained and preserved by the fasuing carrier, subject to the

- Commission's mwct:on. for a perfod of not less than three years frocn the
date thereof.

81138

EFTECTIVE .

ISSUED BY THE PUBLIC UTILITIES COMMISSION. OF THE SYATE OF CAUFORNIA,
SAN FRANCISCO, CALIFORNIA,
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MINIMUM RATE TARIFF 4-B SIXTH REVIS@- PAG!......9‘

SECTION 1--RULES AND REGULATIONS (Continued) . | | mrew

MIXTD SHIPMENTS

(a) When one or moxe commodities Zor which rates are not provided in this tariff are
included in the same shipment with commodities Zor which rates are herein provided, the
rate or rates applicadle to the entire shipment may be determined as though all of the .
commodities were ratadble under the provisions of this tariff at the combined weight of
the mixed shipment: or the commodities for which rates are provided in this tariff may
be. tranaported at the applicable rates provided herein, and the commodities for which
rates are not provided herein, at the rates provided in other Commis=zion tariffs or which 65
might be otherwise applicable, provided separate weights or other authorized units of
measurement are furnished or obtained., - In the event that the latter dasis is usod thc
minimum charges provided in this tariff shall apply to the em:i.re lhi.pmem:.

(b) when any uncrated portion of a shipment of commodities Zor which rates are herein
provided requires protection against damage after receipt thereof by the carrier and such
protection is afforded v the carrier by packing such uncrated portion of t.he uhj.pmnc in
containers, such portion so packed nhall be rated as uncrated proporcy. '

APPLICATION OF RJhES

(a) Rates provided in Itema 300, 320, 330 and 340 axe for the cramportation of ahip-
ments from point of origin to point of donti.mti.on, from point of origin to point of
atorage-in-transit, or from point of utorago-in-trm:.t £o point of deutimci.on, and
include pickup and delivery, subject to Item 75. '

(b} For transportation of shipments for distances of 50 miles or less, rates -hnll.
apply in cents per hour (See Note), in cents per plece, or in cents por J.oo pounda
(Ztems 300, 320, 330 and 340), nu.bject to Xtems 145, 150 and 155.

(¢) Yor transportation in excess o" 50 miles, racon in Items 300 and 320 -hall apply, 70
uubject to Itom 55.

(&) Rate in Item 350 ;hall apply for the accessorial nerv:u:u of pac)c:.nq ana unpack- :
ing in the territory. :Ln which the -orvice is performed.

(@) Item 360 p:ov:l.des rates for transpoxtation of empty shipping concainoru .md a
b.ui.: of charges for the furnishing of shipping ¢ontainers and pack:.nq mcorinlu by the
carrier.

NOTE.«~The highest rated territory :Ln o thxouqh which qny aervico is portomod
shall determine the applicnblo hourly rato.

PICKOP AND/QOR DELIVERY AT OTHER THAN GROUND mox‘

When shipments are picked up or delivered, or hoth, at othexr thm qround noor, the
‘ollowinmddi.tioml charges per pickup or dclivery per flight wand/or long ¢arry shall
. ARSEB T

l. At hourly rates (Item 330==No additional charge. ! #75

2. At plece rate (Icam 340) 95 ccm:n per pieco.

3. At diatance rates (Items 300 nnd 320) 27 cents per 100 poundn.

g Change- )

v Adition ) Decision No. 81138

EFFECTIVE

ISSUED BY THE PUBUC UTILMES: COMM&ION OF ‘THE STATE OF CAUFORNIA,
Correction SAN FRANCISCO, CALIFORNIA,
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MINIMUM RATE TARIFF y.p - ORIGTNAS, PAGEwvsesnnll

SECTION 1--RULLS (Continued) A ni:nr

COMPUTATION OF TIME UNDER HOURLY RATES
NAMED IN XTEMS 330 AND 350

(a) In computing hourly rates the time shall be the total of the loading, une.
loading, and double the driving time between the point of origZin and the point

of destination. (See paragraphs (), (¢),. (), and () hereof, and Items 170 and .
175 for exceprions to this rule.)

(%) When two or more shipments are transported on a unit of equipment,
time to De used shall be the total of the loading and unjoading time, plus 25
minutes driving time, for each shipment..

{¢) Wwhen shipper requests the service of an additf{onal helper or helpers to
assist In loading or unloading, but not both, the charge therefor shall be deter-
mined by applying the rate per man, per hour, provided in Item 330 for additional. = -
helpers, to the time such helper or helpers are engaged in performing these servicen. -

(@) In computing the accessorial rates the time shall be the total time
actually apent packing or unpacking or both. (See paragraph (f) hereof.)

(e) wWhen two or more units of equipment are furnished for transportation of
a single shipment and the driver and/or helper or helpers of any one unit assist
in loading or unloading another unit, the time such persons are so engaged shall
be charged for at the rate provided in Item 330 for additional helpers. During any:
such interval, time shall not accrue for the unit or units of equipment not being
loaded or unloaded.

( Afiter the total time has heen determined under the provisions of para=
graphs (@), (®). (€). &) or (e} hereof, it shall be converted fato hours and/or
fractions thereof. TIractions of an hour shall dbe determined in accordance with .
the following table: ) ) ’ S
' o Minutes :

Over But not over Fractional hour
? omit
22 .
ar
52
60

UNITS OF MEASUREMENT TC BE OBSERVED

£ Rates and charges shall not be quoted (Including for the purpose of detmin&ng
the probable coat of services) or assessed by carriers bascd upon a unlt of

measurement different from that in which the minimm rates and charges of thia
tariff are atated.

REFERENCES TO ITEMS AND OTHER TARIFTS

Unless otherwise provided, references herein to Item numbers in this or other
tar{{fs include refercnces to such numbers and references 0 other tariffs include
references 1 amendmenta and succesaive {ssues of such other tariffa.

# Change, Dectaton No. 81438

EFFECTIVE

ISSUED' BY THE PUBLIC UTILITIES. COMMISSION OF THE STATE OF CALIFORNIA,
SAN FRANCISCO, CALIFORNIA,
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MINIMUM, RATE TARIFF 4.3

SECTION l-=RULES (Continued) ] B . . m“

SHIPPING ORDER AND ?RIZIC}U.‘ AILL

1. A shipping document shall be ;Lssucd by the cmior to t’hc shipper for each
shipment received for trnmportaﬁon. The shipping document shall show the followins
information: - : . ' :

(a) Name and addreu of car'rier.
®) Al names, both real and fictitious, used by carrier in conducting its
operations. -
(¢) Identiffcation of the name under which the particulu- trannportation
is performed where more than one name is listed.
The address of {Ts principal place of business, deaignated as such,
and of such local offices as may be desired whm buls.m-u w:(th the
© public Is conducted.
Date Lssued.
Name of each shipper and consignee. .
Poiats of origin and deatination.
Deacription of the shipment, and the agreed or declared valuation thereof.
nit of measurement upon which charges are based, viz.:
{1 Actual and minimum aumber of hours involved: or
(2) Actual number of pieces; or
(3) Actual and minimum weight. -
Deductions in time, £ any, and reasons therefor.
Number of helpers. ]
Rates and charges assessed.
Description of accessorial services performed, 1if any, and each separate
charge therefor.
Insurance, type and amount thereof, if any, and charge therefor.
Signature of carrier, or his agent. .
Such other Information as may be necessary to an accurate determination
of the applicable minimum rate and charge.
Name, address, and telephone number of a person 1o whom notification
. provided for in Item 162 shall be given, except when this cannot be
obtained from the shipper.
Preferred delivery date or the period of time within which delivery
of the shipment may be expected to be made at destination.
w(s) Total amount by which-total charges exceed the probadle coat of services:
() Over and above 10 percent or $25.00, whichever is greater, on
shipments involving rates provided In Items 300 and 320 or,
(2) Qver and adove 25 percent or $25.00, whichever is greater, on
shipments f{anvolving rates provided in Item 330.
*(t) Wwaiver of extension of credit.
*(1) Signature of shipper or shipper's representative and date.

2. The form of shipping document in Item 400 will be sultadble and proper. Such
form may be combined with the confirmation of shipping instructions and rate quotation
document form provided such combined form and the issuance thereof are in compliance
with the proviaions of this Item and Items 145 and 150 and properly identified as to
what {t purports € be.

3. A copy of each shipping document, freight bill, accesaorial service document,
welighmaster's certificate, written Iinstructions, written agreement, written request or
any other written document which supports the rates and charges asseased and which the
carrier is required to fasue, receive or obtain by this tariff for any transportation
or accessorial service shall be retained and preserved by the carrier, at a locatioa
within the State of California, subject to the Commission's S.napee‘tion. for a perz.od
of not less than three yem from the. date of issue.

(X) Items 135 and llbo‘ mmferred 1o Original Page l3-A.

¢ Change ) Deciaion No. 81_138

* AddiTion )

ISSUED BY THE PUBLIC UTILITIES COMMISSION' OF THE:STATE OF CALIFORNIA,
- SAN FRANCISCO, CALIFORNIA.

wll=




MINIMUM RATE TARIFF 4-p - ORIGINAL PAGE....13-A

SECTION. 1w-RULES (Continued) S | xreM
' )

SHIPMENTS TRANSPORTLD BY TWQ OR MORE CARRYERS

when shipments In continuous through movemeat are Transported by two Or more carriers,
the rates (inclwding minimum charges) provided herein from point of or:f.z:t.n 'co point of
desnnauon shall be the minimum rates Zor the c0mb:f.ned trmpomtion.

3\
i

SHIPMENTS TOQ BE RATED SEPARATELY

Each shipment shall be rated separately. Shipments shall not be consolidated or
combined by the carrier. ‘ ,

NOTE.==Component paxrts of a shipment may be combined under the provisions of.
Items 170 and 175. (Split pickup and split delivery.)

(1) Itema Transferred from Second Revised Page 13, Decision No.

81135

EFTECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF GALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA,

-l3a-




. THIRZ REVISED PAGE.....3)
MINIMUM RATE TARIFF 4-B SECOND" REVISED PAGE....31

»

SECTXON 4==PORMS OF DOCTUMENTS ‘ e |

SHIPPING ORDER AND FPRZIGET BILL POR UNCRATED USED
ROUSEROLD GOODS AND RELATED ARTICLES
£(Xtems 400 and 410)

Name of Carrier

Address

Shipper Consignee.

Stxreot Address Street Address

Clcy, city,

Dutﬁ;:i.on telephone number and notification address 1if diffexent éhm dellvexy
addressn

AT RATES IN CENTS PER HOUR

Units of Equipmant: ‘
De ti
ofsf:ri.p ::; [/ with Driver Only /7 with Driver and Helper

Time Time Deduc~ *ime for | o ‘
Sexrvice Started tions (1) | Computing | Rate” | Charxges
: Sharges '

Loading
Driving (2)
Tnloading .

Numbexr of Additional Helpers
[ Stoading
/7 Oriving
[/ Unloading

‘“Total
AT RATES IN CENTS PER PIECE (5 Pieces or Leas

Nunbex Rate for Rate for Zach
of Pieces Firat riece Additional Piece

AT RATES IN CEINTS PER 100 POUNDS

Welght . Miles fari!f Rate Item

OTHER SERVICES AMD CHARGES (3)

INSURANCE, TYPE AND AMOUNT -

Rates foxr the above descrided property are based upon a valua- TOtAL tO .
tion of cents per pound, per article. : Collect

Shippers preferred arrival date or period

] R Received by consignee in good con= Received by carrier in good
Shiypper dicion, except as notedr condition, except as noted:

By,
BY, By,
(1) Show time not chargeable, such as time for meals. Any deductions must be fully

axplained.

(2) Show double the Ariving time, axcept when more than one shipment txansported on'a single
unit of equipment, show not lou than _____minutes actual time.
(3) Show each charge separately and what it Tepresents.
(Continued in Item 410)

¢ Change, Decision No. - & 171 db

‘EFFECTIVE
ISSUED BY THE PUBLIC UTILMES COMMISSION OF THE STATE OF CAUFORNIA, |
SAN FRANCISCO, CALIFORNIA. -

-31=-




MINIMUM RATE TARIFE 4-3 ORICINAL PAGE....31-A

SECTION 4=-FORMS OF DOCUMENTS (Continued) —_— xrem |

SHIPPING ORDER AND TREIGHT BILL FOR UNCRATED USED
HOUSEMOLD GOODS AND RELATED ARTICLES (Concluded)
(Ltems 400 and 410)

Total amount by which. charges
exored probable coat of services
over and above L0 percent oa -
distance moves and 25 percent on
hourly moves, or $525.00 whichever
is greater

I hereby wn::ve'exten-ibn -ot -
credit 1in the amount of

Signature of shipper or shipper's '
representative

* Additon, Decision No. 81138 .

- EFFECTIVE

ISSUED BY THE PUBLIC: UTleB COMMISSION OFTHE STATE OF CALIFORNIA,
SAN FRANCISCO, CALIFORNIA,

-31-A-




RTH' REVISED: PACE....33

- CANCELS

MINIMUM. RATE TARIFF u-p o " THIRD REVISED PAGE.....33

SECTION 4=-FORMS OF DOCMENTS (ConTinued) e

IMPORTANT NOTICE TO SKIPPERS OF HOUSZHOLD GOODS
(ftems 430, 431, 432 and 433)

(Ttems 430, 432 and 433 apply to all moves.
Item 431 applies only in connection with
d&smce Tates named in Items 300 and 320.)

The Public Utlilit{es Comunion requires that this notice ahall be del:twred 1:0 als
nhippcrs of household goods In intrastate commerce.

ISome carriers (frequently called "movers™ perform the mmponaﬂon of household :
goodn themselves; other carriers act as agents for the carriers who do The adtual hauling.
In some instances, the Tranaportation is arranged by brokers. You should be sure to obtain
the complete and correct name, home address, and telephone number of the carrier which is to
transport your shipment, and keep that carrier Informed as to how and where you may be renched
at all times until the shipment is delivered. -

Before completing arrangementa for the ahipmeat of your bouaehold goodu. all of the
Informutlon herein should be considered carefully by you.

&ggging Order. Before your shipment leaves point of origin, you should obtain from -
t‘he carTier a shipping order or receipt, signed Ly you and the carrier. Be sure that this
ahows the carrier’s name and address and the Telephone number at which you can reach the
carrier: an address and telephone number furnished by you at which the carrier can send
messages regarding your shipment: the locatdion to which your goods are moving: the date of
loading and the preferred date of delivery: and the declared or released valuation of the gooda.

gprobable Cont of Services, Carriers cannot detez'mi’.ne what your move will cost you
until (a) on moves charged for at distance rates all packing has been completed-and the
goods are Lloaded on a vehicle and weighed, or (D) on moves charged for at hourly rates the
move has been completed. However, carriers try to approximate the cost for you. To get
a reasonably accurate probable cost of services you must Inform the carrier’s agent of
everything that you intend to ship and indicate any additional services that you desire
performed by the carrier. A _probable cost of services is not a bid or a centract.
Chooaing the carrier submitting the loweaT probable cost of services will not assure ‘the
lowesT coat move. Regardless of any prodbable coet of services the actual welght of your
goods ., or the hours required for the move, plus the actual amount of packing and othewr
services performed by the carrier will determine the £inal amount you must pay for your move.
Al) probable cost of services for moving are required to be in writing. Do not ucccm ornl
probable cost of services.

ARegardless of any prior probable cost of services rcceived for the carriage of )m.m ‘
shipment, you will be obligated to pay transportation charges and other charges computed
in accordance with tariffs prescribed by the Public Utilities Commission. The total
charges which you muat pay may be more, or less, than the probable cost of uervices received
from the carrdier, and as explained under "Payment of Charges==Creight B{ll.,” the charges
generally muat be In cash or by money orxder or certified check at the time "o delivery. .
Having additional funds on hand when the van arrives at de-t:nation can: spare you consxdcnble
ALfficulty.

(Continued in ‘rtem “31)‘ :

¢ Change, Dcciniop No. 81138

ISSUED BY THE PUBLIC UTILIMES COMMISSION OF THE STATE OF CALIFORNIA,
©SAN FRANCISCO, CALIFORNIA. -

w33=
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. ' gr RWXS@ PAGI:....B'&-A

excluding Saturdays, Sundays and holfdays.

(®) Waiver of Credit. If the shipper does not desire nu- extension of credi.c required’
by the above paragraph (a) the carrier shall have the: uhipper sign and date the -
walver oa the shipping document.

£Applies only to charges Involving rates provided in Item 330.

(a) Delivery when Actual Charpges Exceed Probable Cost of “-ervim. Whenever the total
tariff charges on a shipment for which all or part of .such charges are to be paid
on delivery shall exceed by more than 25 percent or $15.00, whichever is greater,
the amount of the probable coat of services on that shipment, the carrier muat
relinquish possession of the shipment upon payment of the amount of the probabdble
cost of services plus an additionnl 25 percent or 5$25.00,. whichever is greater,
of the probable cost of services, plus the ¢harges for all services and articlea
listed on the Addendum Order for Service: and the carrier shall defer demand for
the remainder of the tariff charges for a periocd of 3_5, days folloving delivery
excluwding Saturdays, Sundays and holidays.

(®) waiver of Credit., If shipper does a0t desire the extennion of ¢redit required’ by"
the above paragraph (a) the carrier shall have the -h:.pper nigu and date the :
walver on the ahipping document.

When paying charges, you should obtn.in a Teceipt for the umoum: pafd. Such receipt' is
called a freight bIl) or expense HIll and shouwld set forth all ot the facts peru.ininz o your
move.

(Continued in Ttem 433)

CANCELS
MINIMUM RATE TARIFF 4.3 OKIGINAL PAGL‘...... asadled
SECTION W==FORMS OF DOGUMENTS (Continued) ITEM
IMPORTANT NOTICE T0O SHIPPLRS Qr HOUSEHOLD
GOODS (Continued)
(Zrems 430, 431, 432 and 433)
Transportation Rates and Released Values, On moves charged for at distance rates, rates
are stated in amounts per LU0 pounds depending upon the dlatance involved. On local moves
(50 conatructive miles or leas) hourly rates are charged. The carrier's charges generally vary
according to the released or declared value of the shipment. TUnder the base rates in Minimum.
Rate Tariff 4-3 issued by the California Publiec Utilitices Commisafon, the carrier's respoasidbility
for loss and damage caused by it is limited to sixty cents per pound for the actual weight of
cach loat or damaged article., Most articles are worth more than this, and many are worth a
. great deal more. _ ,
' Payment of Chargen--~Pre{ght Bill. TUnlesa you have made arrangements beforehand: for credit,
the carrier will require payment in cash or by money oxder or certified check, bDefore unloading.
Be prepared with sufficient funds to pay the actual charges, wh:tch may be greater than uha.t
wis esTimated.
SApplies only to charges involving rates provided in Xrems 300 and 320.
(a) Delivery when Actual Charges xceed Probable Cost of Sewices. Whenever the total
tariif charges oo a shipment for which all or part of such charges are to be pafd
on delivery shall, exceed Dy more than 10 percent or $525.00, whichever Is greater,.
the amount of the probable cost of sexrvices on that ahipment, the carrier must
relinquish poasesaion of the shipmeat upon Dayment of the amount of the probable
cost of mervices plus an additional 10 percent or 525.00, whichever s greater,
of the probable cost of services, plus the charges for all services and articles
listed on the Addendum Order for Service, and the carrier shall defer demand for
the remainder of the tariff charges for a period of 1% dayo following delivery U332

EYTECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION: OF THE STATE OF CALIFORNIA,
SAN FRANCISCO, CALIFORNIA,

P ITEY. v
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MINIMUM. RATE TARIFF 4-p FIRST REVISED- PAG‘::-....BG -

SECTION 4=~FORMS OF DOCTMENTS (ConTinued) ERE---

This Is Not A Contract

BASIS FOR CARRILR'S PROBABLE COST OF SERVICES
(Ctems 440 and 440.1)
NAME OF CARRXER -

PHONT NUMBER OF CARRIER "

SERVICES REQUESTED:  Distance Move /7 Hourly Move /_ 7

Service SR { SNR Sexvice

Adédit{onal helpers No.Y) Packing labor No.)

Appliance servicing

Unpacking labor (No.)

Elevator at origin

Qvertime labor

Flevator at destination

SIT monthly storage charge

Flights at origin (No.)

SIT moving into warehouse

Flichts at destination (NO.)

SIT moving out o0f warchouse

Hoisting or lowering at origin

SIT warehouse handling

Hoiating or lowering at
destination

SIT warehouse wrappiag or
fumigatinge

nsurance during transit

SIT insurance

[ONT _CATTY AT O™MELn (o .)

Shuttle servioc at origin

Long caryy at destination (No.)

Shuttle service at deatination

Split delivery

Disaasembly of items

Split pickup

Assembly of {tems

Packing material delivory

Van & L man

Packine material

Van & & men

SR

SNR
K
sIr

Service Requested
Service Not Requested
Condition Not Xnown

Qvertime or Premium labor

Expedited Service

Storage In Transit

Cash " Certified Check
curees w0 e e T e ool L0

order L7

Number of Articles

o be noved. -7

Number of Rooms

to be moved, Cj

Total Number of Pncking
Contalners to be
Suppl.ted by Cu'rier.

(Continued Ln Item 440.1)

81138

ISSUED BY THE PUBUIC UTILITIES COMMISSION. OF THE STATE OF CALIFORNIA,
© SAN FRANCISCO, CALIFORNIA,

=36~




MINIMUM RATE TARIFF 4-3 A | ORIGINAL PAGE....36=A -

SECTION 4=-FORS OF DOCUMENTS (Continued) S poon)

BASTS FOR CARRIZR'S PROBABLE COST OF SERVICES (Concluded) '
(Ttems Y40 and 440.1) ‘

I am In no way obligated to have the above named carrier
perform any services, I request only the services and
items listed on this document be considered {n determianing
the probable cost. ¥ understand that charges will be made
for any additional services requested at a later date.

I hereby acknowledge that I have received the "IMPORTANI'
NOTICE TO SHIPPERS OF HOUSB{OLD GOCos."

Signature of Shipper or Shi.pper's Representative

NOTE: Xf mov.tnz conditions chmg'e between now and mvi.ng
date, call the above carrier. ‘

* AMafition, D&Qrioﬂ :?!Tlo. g 81_138 .

N
i
i
i
|

‘ .

ISSUED BY THE PUBLIC UTILITIES. COMMISSION: OF THE-STATE OF CALIFORNIA,
‘ SAN' FRANGISCO, CALIFORNIA,

=36=A=




& REVISED PAGE-- ...37

MINIMUM. RATE TARIFF u-p ' SECOND- RSVISED PAGYI---.S?

SECTYON 4--FORMS OF DOCUMINTS (Continued). TTEM

This Is Not a Contract
PROBABLE COST OF SEMCES
(Ttems 4L and 441.Y).

morm«

PHONE NUMBER OF CARRIZR

NAME PHONE NO. -DATE
MOVING FROM : REGION /7 DATE OF MOVING _
MOVING TO : RCGION. /7
SHARGE TO (CORPORATION) : e : ‘
SERVICES REQUESTID: Distance Move /7 " Hourly Move /7 | PleceMove /7 |
Number of Articles Number of Rooms ‘ Totak Number of Packing S
to be moved. to be mved. /[ 7 Containers to be . /7.

: . Supplied by Clz'ricr. ,
APPROXIMATE Total

¢ Cubic . (from Table of —Ccu. ft. @ 7 Ibs. per cu. ft. .J.h-‘. ’
WEXGHT ____ TYeet  Measurements) —

LONG DISTANCE MOVING Mattress ¢tn. kingee-

Tariff : Total Cu. Ft. ___ Miles ___ pacoress Ofn. ordb---

Releascd valuation £o be not exceeding ____ Glass PacKSeceemmeaas

per lb. per article ' Crate, BiZememmesuaen

Est., Weight m-. at cl-ntc ﬂue-"""'-"

S o TOTAL

— P J.OO lbu.-v-s___ ‘ « ‘
0 -S ZOCAL MOVING. oad

Drive (x.i.’)
Haul to == from storage in transit Latimate of hours Unload

hours - _ Total Hrs ,
Storage and Warehouse handling’ lbs. Moving, Eatimated _ hours for van
2 ; $__ and _____men at ____ per houree—-= §,
Plano, type organ, type ____-=~—=w=i_______ Plano, Type ? No. Flights. ? ==5
Appliances to service- =4 Bridge or Ferry Tolls (Eatimated)--ve=-=$
Insurance @ per 5L00-veeaf Insgrance $ _ At _ pexr $100.005
Eastimated Costeeaaeeal :

PACXING AND UNPACKING OVERTIME RATES:

IABOR. Pack at residence, Estimated
packers hours, at per man hr$
Unpnck estimated ______ packers ____ hours

per man hour—--- -5

De].ivcry of packing mterul—-o---—-s

MATERIAL

: Charge
Quantity per unit
Diah pnckn or barrels . i
Cartons over 1k cu.ft.
Cartons over 3 cu.ft.
Cartons over Wi cu.ft.
Cartons over 6 cu. £t.
Wardrobes revensannannns
Mattress otn. single=-
Mattreas ¢ta. double--
Mattress Cth. qUECNw==

Loca) Moving .
Storage
Long Distance Moving . -
Packing and/or Japackingeeeessscenssves
‘ TOTAL PRonABm: COST==

&y 4 G AR A A 0 A0

(Continued in Item t_wl.l)

81138

£ Change, Decision No.

EFFECTIVE

ISSUED BY THE PUBLIC UTILIMES: COMMISSION OF THE STATE OF CALIFORNIA,
SAN FRANCISCO, CALIFORNIA. -

-37-




MINIMUM RATE TARIFF u.p = | B . ORIGINAL PAGE....37-A

SECTION 4--FORMS OF DOCUMENTS (Contfnued) - k-8

PROBABLE COST O SCRVICES (Concl.uded)
(Xtema Wl and wil. 1)

. Cwn [ 7 Certsfied Chock Money Order o
QUARGES TO DL PAID BY: ™ “meate cara /7 2ot chech 7= &7

This probablc coat document covers only the articles and services listed on .
MPORTANT e DBasis for Carriers Probable Cost of Services document. XT XS NOT A GUARANTEE
THAT THE ACTUAL CHARGES WILL NOT EXCEED THE AMOUNT OF THE PRODABLE CQST. Carriers
NOTICC: are required by law to collect transportation and other incidental charges
. computed on the basis of rates no lower than the minimum rates prescrided in
Minimaon Rate Tariff U«B fssued by the California Publie Utilities Conmission,
regardless of prior rate quotation or probable costs given by the carrier ox its .
agents. Transportation ¢harges are based upon the weight of the goods trans-
ported, and such charges may not generally be determined prior to the time the
g00da are loaded on the van and weighed.

IF THE mmmm CHARGES EXCEED THE PROBABLE COST BY 10% ON DISTANCT
MOVES AND 25% ON HOURLY MOVES OR $25.00 WHXCHEVER IS GREATER, THE CARRIER MUST
RELINQUISH POSSESSION QF YOUR SHXPMENT AT DLLIVERY UPON PAYMENT OF THE AMOUNT OF
THL PROBABLE COST FLUS AN ADDITIONAL L0% ON DISTANCE MOVES AND 25% ON HOURLY
MOVES. OR $25.00 WHICHEVER IS GREATER, PIUS THE AMOUNT OF ALL SERVICES AND
ARCICIES LISITED ON THE ADDENDUM ORDLR FOR SERVICES., CARRIER SHALI EXTEND CREDIT
FOR THE BALANCE OF THE TQTAL CHARGES. YOU ARE STILL OBLICATED TO PAY THE BALANCE
QF THE TOTAL CHARGES WITHIN 15 DAYS EXCLUDING SATURDAYS, SUNDAYS AND HOLIDAYS.

NO guarantee ¢an be made as to apecific dates of pickup or. delivery‘unleu
you make apecial arrangements with the carrier for exped:u:ed service, for which
an additional charge w:!.ll. normally be made.

NOTICE 70 ESIIMATOR: It {s mandatory to use cubic footage for cach article as shown on.
‘ . the Table of Measurements and the total cubic footage be multiplied by not less
thant seven to determine the toTal approximate welght. X have provided the
shipper with a copy of this document.

INFORMATION BROCHURE GIVEN SHIPPER (/7

Latimator's Signature

* Addition, Decinion No. K

81138

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION. OF THE STATE OF CALIFORNIA, -
SAN FRANCISCO; CALIFORNIA

«37=A=




MINIMUM RATE TARIFF 4.p

w0
ORIGINAL PAGE..«......80"

SLCTION U-<FORMS OF DOCUMENTS (Contirued) i

TABLE OF MEASUREMENT FORM AND LSTIMATE FORM
FOR SHIPPER'S USE (Concluded)

(Ttems 450, 451 and 452)

COLMN 5

Articles

Cu. Tt
ARTICLE Por Pe.,

MISCELLANEQUS
Ash or Trash Can ’
Basket (Clotheos)
picycle
Birnd Cage and Stand
Carc Table
Cabinet, Filinz
Carriage, Baby CONTAINERS .
Clothea, Hamenr : Barrels L 10 {-
Cot, Folding ] Boxes, Wooden 3
rnn “ [T S
Fernery or Plant Stands : : 10
Foot Lockers 15
Golf Bag 20-
llcater, Cas or Electric 3
Incinerator 3
Rollaway Bed ‘ 5
Sled . ‘ 10
Sten Ladder ) 5
Tool Chest " 10
Tricyele ‘ : 15.
Vacuum Cleaner : 20
Wagon, Child's ; . <5
work Bench - Wardrobe furnished by carrierld
Carriase, Doll or Folrhnv sub Total Col. &

QTHER ITEMS otal Col, 1l

(specify) Total Col. ¢

Tota), Col. 3
Total Col. 4
Total Col. 5
Total Col. &
Grand lTotal

Sub Total Col. >

Explanation of Abbrcvinttom in Items 44D, WLY, 450, 4SL and u52
I=ar - Lha. = Pounds . ‘Pe. = Plece
Col. = Column : Mi. = Miles we, = V»eizht
Cu. I't.= Cubic Teet . No. = Number

£ Change !
w» El<minated ) Decinign NO.

CFFCCTIVE

ISSUED BY THE PUBLIC UTILIMIES COMMISSION OF THESTATE OF. CALIFORNIA, -
© . SANFRANCISCO, CALIFORNIA. -

40




MINIMUM RATE TARIFF 4-3 : : B o 'ORIGINAL PAGE....4l

SCCTION 4==FORMS OF DOCUMENTS (Continued) ' o | TIEM

ADDCNDUM ORDER FOR SERVICE
(Xtems 453 and 453.1)
NAME OF CARRIER
ADDRESS OF CARRILR PHONE NUMBER OF CARRIER

R

THYS WILL CERTIFY AND ATTEST THAT SHIPPER OR SHIPPER'S REPRESENTATIVE AS
SHOWN ON ORDER FOR SERVICE NO : DATED ‘ WITH
{CARRIZR'S NAME) REQUESTS THE FOLILOWING ADDITIONAL'
SERVICES AND CHANGES. '

ADDITIONAL ARTICLES AND SERVICES REQUESTED:

op— T i —

Ty ST ey, URANCE .
— o amna, APBVILLETE, ANE SAAFE Wimm Ar asssen sahussis | THE SNOOE OoCiaes the ACtuat Cash Value of O Ne [nawrance (rdered
[ POvEgn ., v SIVIEE BV Yhm Sweews wenese W 4OV w Smemes o | i S wbes

¢ FOR PR, POR AVOL, won asnsrne wannrry m wsnven | T Tiansit Re 3o D 310000 Charze 3

AL G PARAGE EEPBREME BANMEY Wi

Y - - - O Stwage Rowd. .. por 3100,00 Cherge 3. par Mo,

r MM MR ] L300 & F" TR 1NN 1AAEM N 208 DN T lvvv‘vr‘rl 12 AL VMM A2 LAV A0 S0 L2 LD R/ 30 RAY MY A2 L M2 A0) R A |
v bﬁ',.. 8 9 10 11 1251 2 3 4 Seemm—is.
!nl:!tlx!n!lhx!ql..xll!1!1|n!lelullhr.lrl:!:\nl-J

WEMANLTY- PoPaCKIE  LlOAB R SrORYTIG  UL=UWMOADING (M UnEarsing KT WY ...

e = e -3
SAMAULATLE 06 BASis 7 LEAAS ABE WL SRbing Ty, AATE S L. SATELEY EERTE deaed

Foiin Bwude i pRVIBG Yime st TELES FOMT
PGS b Bl

vany, Hmﬂwm.v,mmm* T

i, StrRn o, Bal, BN G R IAYS

W’l =y

S m
LA 3

e d » mpm v

~
LU N

Py Tity oo Figay® X bwidieg {ueVa e i0

Sty 3 » A Chp.
. [ el R : R P el

Tt snaivear (6 90 s w1t

APPLIANGES te e sorveed_if namn setitn NONE

Srid 1w e e e

3 Por o,
Ot lime HOWS ® T For e,
CagroMan () Howrs o 3 oy W,
(':u—n' wt, [ Taro wr, Lbe,

Mot Wer g Lin. # 3 Par Cwt,

Pligm Chwgn/ [ o s Cavrien® & Por Cwt,
M-b (N-o-u- tc. L] X

{Over $ wu. ¥, mat wver 10 o, ) THTAL SAEAINE MATEMN A CuaReYS
Cortums Law than i¥s ou ¥, YaR

Y gy, W, - YOvaL aduima - .
R R

|

|

)

] . PPAPID OO hacarol
i

)

I

Fuyean - .
v .

i
TOTAL MATERIAL CHARGE svemmmiie |4

(Continued fn LTem 453.1)

* Addition, Deedsion No. 81138 :

ISSUED BY THE PUBLIC UTILITIES COMMISSION. OF THE STATE OF CALIFORNIA, -
SAN; FRANCISCO, CALIFORNIA.
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MINIMUM RATE TARIFF 4.3 o ‘ . ORIGDNAL PAGE....42

SECTION 4-=FORMS OF DOCUMENTS (Concluded) T e

ADDENDUM ORDER FOR SERVICE (Concluded)
(Ctems 4$3 and 453.1)

ADDITIONAL ARTICLES AND OTHER SERVICES
(ist) -
¢ per 100 lba.

¢ per 100 lbs.
¢ per 200 2bs.

I understand that I may be required to pay for the services requested above
at time of delivery. These charges are Iin addition to those changes set
forth on the previous Probable Cost of Services document. Carrier is not
required to extend credit in the amount of the charges accrued for the above
nddittoml services.

I have read this coatract and agree to the provhionl tMreof and received
a COW.\ .

Carrier's Representative - Shipper or Nia Rzpreuntntiv& - .Date.

* Mdition, Decialon No. 81138

f
1

[SSUED BY THE PUBLIC UTILMES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN. FRANCISCO, CAUIFORNIA,
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