Decision No. _SALIE @RU@ BMA

BEFORE TEE PUBLIC UTILITIES COMMISSION OF THE SIATE OF CALIFORNIA

In the Matter of the Investigation )

into the rates, rules, regulations, )

charges, allowances and practices )

of all househeld goods carriers, ) : CasefNo. 5330 :
common carriers, highway carriers ) Order Sett.ng HEarzng 68
and ¢ity carriers relating to- the )

transportation of used household )

goods and related property )

SUPPLEMENTAL INTERIM OPINION AND ORDER

By Decision No. 81138, dated March 13, 1973, fc the above
proceeding, the Commission authorized certain amendments in'hhe rules
in Miaimum Rate Tariff 4-3 (MRT %-B) 3overn;ng the estlmat;ng pract;ces
of household goods carriers. ,

It has come to the Comm,sszon's at*ent;on\that, through
lnadvertence, certain provisions were omitted from the tariff pages
appended to Decision No. 81138 and other proV151ons were 1ncorrect;y
set forth thercmn.l y

In the circumstances, the Commission finds thatlthe”necessary
corrections should be made by the order herein. A publie hearzng is
ot negessary. The COmmlssmon concludes that- Munlmum/Ratc *armxf 4B
should be amended accordingly.

- e -

Ihe effective date of "Apr:l 15, 1973 T in the tariff pages appended
to Decision Ne. 81138 should be ﬁAprdl 2, 1973." The provisions
pertainiag to the filing by carriers of reports of underestimates
were omitted from Item 3L.L of MRYT 4-B. The size of priat required
for certain document forms as set forth in paragraphs 1, S and lcn
of Items 3%, 32 and 33.7, respectively, of MRT 4-B should be 10
poiat bold, universe or Goth;e, 1nstead of 3/16 inch high as -

provided in said items.




C. 5330 (OSH 68) - ltew

IT IS ORDERED that: :

1. Minimum Rate fariff 4-B. cAppendlx c of Decision No. 65521,
as amended) is further amended by incorporating therein, Supplement 18
to become effective April 15, 1973, and Fourth Revised Pﬁgé 7-A,

Sixth Revised Page 7-B, First Revised Page 7-BB and First Revised
Page 7-BBB, to become efféetmve April 21, 1973 which supplement and
pages are attached hereto and by this reference made a part hereof-

2. Common carriers subject to the Public Utilities Act, to the
extent that they are subject also to Deeision No. 65521,;a§ amgnded,
are hereby directed to establish in their tariffs the amendments
necessary to conform with the further adjustmeﬁto ordered heréin;l

3. Tariff publications requzred to be made by common carrmers
as a result of the order herein shall be filed not earlzer “than the

effective. date of this order and may be made effeetzve not earl;er
- than the first day after the effective date of this order, on not
less than one day's notice to the Commission and to the publze, and
shall be made effective not later than April 21, 1973.

4. In all other reSpects, Decision No. 65521, as amended, ‘shall
remain in full force and -effect. ‘

The effective date of this order is the date heredf.j“

Dated at San Framcisco, Cal;forn;a, thzs hfbfj day of
April, 1873.

'CommLszoners




_sm-rmmrn.a

(SUPPLDENTS 17 AKD 18 CORTAIN ALL CHANCTS)

™

FAMING

MINXMOM RATES AND RULLS

‘.

TOR THE
TRANSPORIATION OF USID PROFIXRTY, VIZ.:r

WOUSEHOLD COODS, PERSONAL EFTECTS AND
OFTICE, STORE AND INSTXTUTION FURNTIUKE,
FOCIURES AND EQUIPVINT OVER THE
PUBLIC NICHWAYS WITNIN THE
STATE OF CALIFORNIA
H .
RADTAL. KIGKWAY COMYON CARRXERS

HICHWAY CONTRACT CARRIERS
AND

HOUSZHOLD GOODS CARRILRS

v

£NOTICE Of CHANGE IN IXTTCTIVE DATE OF TARIIT PAGES

The effective date of the following TATLL pages ahall be Aprfl 2, 1973

THIRD REVISED PACE 32,
ORICINAL PAGE 3%-A -
TOURTH RIVISED' PAGE- 33
. FIRST REVISED PAGE J4=A.
7 SCCOND RLVISED PAGE 36.
FXITX REVISDD PAGE 7-B - ORXCINAL PAGEL 36=A = -
ORIGINAL PACL 7-33 - : " THIRD REVISID PACE37
ORICINAL PACT 7-B3B _ ORXGXNAL PAGE 37#A.
- , © FIRST. REVISID PAGE W0
_ ORICINAL PACT W -
ORIGINAL PACE 42

# Change, Dectnion Yo. - 8 236 . CETECTIVE APRIL 15, 1973 -

Iusued by the
PUDLIC UTILITICS COMMISSION OF THL STATL OF CALD‘OW
State putlding. Civic Center
San Trancisco, California MI0Z




MINIMUM RATE TARIFF y.p

 FOURTIC REVISED PAGE....-7-A
‘CANCELS -

THIRD: REVISID PACE..vsn 7oA

SECOND' REVESED PACE. . .7A |

SCCTYON 1-=RULES (Continued) ' : e ITEM

PROBABLE COST OF SERVICLS
(Xtems 31 and 31.1)
i .
& 1. Probable Coat of Services by the Carr{er. Every carrier of housenold goods may

upon request of & shipper cause to be given to such shipper a probable cost for

propoaed scrvices. The probadble cost shall be givea in manner and form set forth.

In Tromw 44] and GH1.1L. Across the top of cach form there shall be imprinted in

red letters not less than 5§ inch high the worda “Probable Coat of Services.” The

contents of the note TMPORTANT NOTICE shall be imprinted in letters not less than

10 point Dold, universe or Gothic. AlL probable cont of services shall be in writing

on prescribed *forma. :

EXCEPTION.-~Probable cost of services Involving rates provided In Item 330 need
not be given after a visual inapection of the gooda by the estimator. The written
probable ¢ost of services required by thia paragraph may be complied with by moting = .
the amount of the probable cost of services on fhe Conﬁ.mntion of Shipping In-tructiom
"and Rate Quotation document.

The eatimator shall:

(8) Base the probable cost of services on articles linted and mervices requested
_on the Basis for Carrier's Probable Coat of Services docwmnt and Table of
m.mntn document,

(®) Conafder -.u. fnccon that aZfect The move at origin such as:

Q) mzhu

) long carry

3) elevaTor

) hoisting and lowering

Base the probadble coat of a&rvieel upon 1o less than minimum rate for all -
services ordered and to be provided by carrier.

Use cubic measurement no less than that shown for each article on the -
Table of Measurements and arrive at the approximate weight of the ashipment -
by multiplying the total cubic feet of the shipment by not leas than 7 lbs.
per cubic feer.

(e) Ixecute required documents completely and properly.’
2. Probable Coat of Services Doeunent.

(o) The carrier’s estimator shall onJ.y wtllize the Information contuned on
the Basis for Carrier’s Probadle Cost of Services document (see Item 32)
in completing the Probable Cost of Services document for arriving at the
probable cost of services., Such document shall be signed by the cu'rier'
estimator and & duplicate thereof De given’ T the shipper.

(b) The manner and form of the Probable Cost of Sez-viceu docmm: ahAJ.l be as
apecificd In Items UL and 44L.L.

(<) The original of each document shall be retalned by the ::uuing c-rr:(er.
subject 0 the Conmianion®s Iinapection for a period not less than three
years from the date of the freight bill or shipping order; or the date of
“he Probable Cost of Ser-v:(cea document L{f the carrier 4id not perform the o
transportation.

(Cont:tnued in Item 31.1)

£ Change, Decnion Nd-_ 4 81236 -

ISSUED BY THE PUBLIC UTILITIES COMMlSION OF THE STATE OF CALIFORNIA,
SAN' FRANCISCO, CALIFORNIA.

aTepm




. ' _ - : . D’mxsm rm:.....v'-n
FIFTH REVISED- mcx:.....7-n

AND- -
MINIMUM RATE TARIFF 4-B E’OURIH' RIVISED PAGL'....?-B

SCCTION L--RULES (Contiaued) e

PROBABLE COST QF SERVIGES (Concluded)
(Ltems 31 and 31.1)

3. Applies only to charges involving rates provided in Itema 300 and 320.

{a) Delivery when Actual Charges Exceed Probable Cost of Services. Whenever the
to tamiit charges on a ahipment for which or part of such charges are
to be paid on delivery shall exceed by more than 10 percent or $25.00, whiche
ever is greater, the amount of the probable cost of services on that shipmenT,
the carrier mustT relinquish possession of the shipment upon payment of The
amount of the probable cost of services plus an additional 10 percent or
$25.00, whichever Is greater, of the probable ¢oat of services, plus the
charges for all services and articles listed on the Addendum Order for
Service, and the carrier shall defer demand for the remainder of the tariff
charges for a period of 15 days following delivery excluding Saturdays,
Sundays and holidays.,

() Waiver of Gredit. If the shipper does not desire the extenaion of credit
required by the above paragraph (a) the carrier shall have the shipper
sifn and date the walver on the shipping document.

(¢) Noriffcation to Shipper of Charyes. Whenever the nhi‘.ppcr specifically
Tequests notitication of the actual weight and charges on a shipment,
and supplies the carrier with an address or telephone number at which the
communication will be veceived, the carrier shall comply with such request
immediately upon determining the actual weight and charges. Sucth notifica-
tion shall be made by telephone, telegraph, or in person and The actuAl
cost of such notification shall bo collected from the shipper.

4. Applies only to chnrgcs involving rates provided in Item 330.

(a) lezmu when Actua) Charges Exceed Probable i@nv of Servicesn. Whenever
the o tariti charges on a ahipment for which or part of such
charges are to be paid on delivery shall exceed by more than 25 percent
or $25.00, whichever is greater, the amount of the probable coat of
services on that shipment, the carrier muat relinquish possession of the
shipment upon payment of the amount of the probable cost ¢f services plus
an additional 25 percent or 525.00, whichever i{s greaTer, of the probable
coat of services, plus the charges for all services and articles listed
on the Mdendum Order for Service, and the carcier .shall defer demand
for the remainder of the tariff charges for a period of 15 d.nyn following
delivery excluding Saturdays, Sundays and holidays..

(o) Waiver of Credit. If shipper does not desire the extension of credit
required by the above paragraph (a) the carrier shall have the shipper
sign and date the waiver on the shipping document. .

Report of Underestimates. LEvery carrier of household goods shall file with the
California Public Utilities Commission a quarterly report, on a report form
prescribed by the Comniaaion, of all instances during the perfod where the
actual charges for services readered minus the charges for all services and
articles liated on. the Addendum Order for Service, were higher, by more than

10 percent, or 525.00. whichever is greater, than the probable cost of services,
with an explanation of the Teasons for the difference. This report shall be
filed within 30 days after the end of the quarter to which it relates and

shall constitute a public record. The report shall contain a statement of the
amount of credit extended and all pertinent collection information. No
irregularity in providing the estimate of the charges renwn :he cnrr:(er ol
the requ:&re-ent 10 report underestimates.

¢ Change, Dectaton ¥o. 81236

ISSUED BY THE PUBLIC UTILIMIES. COMMISSION" OF THE STATE OF CALIFORNIA, -
" SAN:FRANCISCO, CALIFORNIA,

=7=Ba
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SECTION l-=RULLS (Continued) . ' o e

BASIS FOR CARRILR'S PROBABLE COST OF SCRVICES

The carrier shall complete the Basis for Carrier’s Probable Cost of Services
document only after visual laspection of the zoods by the estimator prior to
his determining the probable ¢ost of nervices requested. Such document shall

bo siwned by the shipper or ahipper s representative and a dup!.icace thmof
be given o the shipper.

The manner and form of the Basis for Carrier’s Probable Coat of Servicoa docmnt
shall be as specified fn Items G40 and 440.1.

The original of each doeument shall be retnined by the lasuing carrier, -ubject
to the Comm{ssion’s inapection, for & period not less than three years Lfrom the
date of the frefght bill or ahipping order: or the date of The Basis for Cost
of Services document if The carrier 4id not provide the tranaportation.

Acrons ‘the top of each form there shall be Impriated in red letters not less
than % I{nch high the words "Basis for Carrier’s Probable Cost of Services.”

The statement found on the Basis for Carricer’s Probadble Cost of Services shall
be in letters not less thaa J_.o point bold, universe or Gothic.

MOPMSUWS

The fouowing information ahall be nbown on the Iub!.e of muurmnts ‘tom as
provided in Items 450, UsX and 452,

(8) Articles to be shipped.
®) Articles oot o be lh.tpped.'

() Cubfc footage of each article to be shipped. |

(@) Total number of pieces %o, be shipped.
(&) 'rom cubic footage of all articles to be shipped.

Carriers shall not use & cubic measurement less than that shown for each &rt:tele
on the Table of Measurements (Sec Items 450, 451 and 452).

The total cubic footage determined shall be multiplied by not Less than SIVIN
o determine the toul approximate wexgxt-

The contents of Table of Measurements In I‘tm 450, 451 and 452 ahall be on the
reverse side of the Basis for Cu'rier s Probable Coat do¢ument,

o Change, Decision No.

81236

LITECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA, -
SAN FRANCISCO, CAUFORNIA

=7-RB=




REVISED PAGI:. +o-7=BBB

* © MINIMUM. RATE TARIFF 4 ORXGINAL racn‘..'......7-m‘ _

SECTION 1--ROLES (Continued) . | ' ren

DLLIBERATE UNDERESTIMATING

Every Houschold Goods Carrier and officer, director, ageat or employc.-e of any
Household Gooda Carrier who deliberately underestimates charges applicable to the
carriage of goods under Minimum Rate Tariff =B, in oxder to encourage a shipper to
engage its transportation services is subject to the penalties and restrictions
provided in Articlea 7 and 8 of the Household Goods Carriers Act. TFor the purposes
of this rule, a deliberate undereatimate shall mean the tenderiag of a willful and
intentional quotation of probable coat of services less than that required by
application of unit costs prescribed in Minimum Rate Tariff G-}, with Xnowledge

that the actual charges required by the tariff will be more thnn the amount of the
quotation or eatimate,

ADDZNDUM ORDER TOR SERVICES

1. If at time of pickup or thereafter, the shipper asks for additional services or
adds oadditional articles to the ahipment that were not covered in the Basis for
Carrier's Probable Cost of Services document, the carrier shall prepare in
duplicate an Addendum Order for Service document (Item 453). Such document
shall be aigned by the carrier and shipper prior o the commencement of per-
formance of any service apecified therein, and the signed original delivered to
the shipper prior o or at the time such service Is begun. The document shall
contain the following informatfon:

(a) Date,

(b) Name and address of carrier or carriers.

(c) Description of shipment (Additional only).

(@) Description of transportation and accessorial services o be performed.
() Rates and charges.

(€9 ‘;&luntl:ég;: of shipment (Subject to conditions set forth in NOTE 4 =
Tom
() XInsurance (Subject to conditions set forth. :n NOTE S = Item 150).
o (h) The following statements shall be placed upon the document: (In lettm
0ot less than 10 point dold. universe or Cothic.

(1) THIS WILL CCRIIFY AND ATTEST THAT SKXPPER OR SHIPPLR'S REPRESEN-
TATIVE AS SHOWN ON ORDER FOR SERVICE NO.

DAZED-
WITH (CARRILR'S NAME) REQUESTS TME TOLIGWING
ADDITIONAL SERVICES AND CHARGES.

I UNDERSTAND THAT Y MAY BE REQUIRED T0 PAY FOR THE SERVICES
REQUESTED ABOVL AT TIME OF DELIVERY. THESE CHARGES ARE IN
ADDITION T0O THOSE CHARGES SET FOKTH ON PREVIOUS PROBABLE COST
QF SERVICLS DOCUMENT. CARRIER IS NOT REQUIRED TO LXIEND' CREDIT

IN THE AMOUNT QT THE CHARCTS ACCRUED IOR THE ABQVE ADDITIONAL
SERVICES.

I HAVE READ THIS CONTRACT AND AGREL WI"H THE PROVISIONS THEREOF,.
AND RECLIVED A COTY.

(f) Signature of carrier and uhipper or hia representative.

2. The form of the Addendum Order for Service document in Item 453 will be suftable
and proper.

3. The cuplicate of each document iasued In compliance with the pMsionn of t'hiu o
{tem ahall be retained ant preserved by the isauing carrier, subject to the ’

Commission’s inspection, for a period of not less. than three years from the
date thereof, ,

< W. m;on No.. 81236

ETFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMN'ISSION OF THE STATE, QF CALIFQRNIA,
.. SAN'FRANCISCO, CALIFORNIA.

«7-B0'8=




