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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Beverley J. Haynes 
RobertB. Dieter 

Complainants 

vs. 

Pacific Telephone" 
a corporation 

Defendant 

, ' 

'" 

MODIFICATION OF DECISION NO.. 81021. 
OPINION 

The Pacific Telephone and Telegraph Company (Pacific) 
pet1 t1oned. the Commission to mOdifY paragra.ph 2 of' DeCision No-. , 8·102l,. 

dated February 6" 1973" which directed the. company to' make quarterly' 
reportsf'or the St~son Beach-Bol1nas exchange, of the telephone' 
service mea.surements set forth in Section 3 of' ,General Order No:_ l33~. 

The effect, of ordering paragraph 2 is to reqUire Pac1f'icto- report: ' 
eight service measurements covering installation" ma.1ri.tena.nce~ dial 
service and ope:rator se%'V1ces beg1Dn1ng With the month of February" , 
1973-

Pa.cific :reports, that it Willce 1n a. position to report . ' 
on siX of' the eight measurements start1ng with, the monthol::' 
February" 1973" covering. all service aspects except d1a.l tone speed 
and dial service. 

The present serv1ng ott1ce util1zes Strom'berg~Carlson 
eq'll1pmentand'does not have the capab111tyof' measur1ng'thesetwo . 
dial services. Pa.cific also states that 1t is not prudent'to 
1ns~ the special measur~ eqUipment to make these two measurements 

. . '; . 

because the present central office eqUipment is to be. replaced: ,on , 
Dec~moer15.) 1973-

. ~~:,,:·~::t~ ; , 
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Even i.f it were possible to install the cl1al service 
ooserv1.."'lg equipment in the present ottice , it '11111 'be for an 
extremely short period ancl the added equipmen,t wouJ.d not 'be 
compa.:tible With the repla.cement equipment .. ' Add1 t1onaJ.ly, no 'adequate 
space i$ availa'ble in the present of'fice for the un1t. 

Equ.1pment to provide the dial serv1cem~asurement. 1n tbe 
new of':f":1.ce !os being, ordered from the manuf'acturer and is. to, be 
1nstalled by March, 1974. 

By memorandum or April 25, 1973, app1ic8.%lt furnished, details.· 
on the new central ot'!1ce 1n St1nson Beach. This memoranclum,1s. 
rece1 ved 1n evidence as EXhibit No. 12 in this proceed1ng. _ 

The new ofiice will be loca.ted in a. trailer and, nll 
utilize crossbar equipment" Nippon Model NC-23. Theofflce .capa.city , 
will be 1,600 world.llg lines.. At the timeot cutover; Pac1t'ic 
anticipa.tes there Will be 1,,008 lines 1n service .,l'b.e ,tollow:1Ds. 
service fea.tures can be prov1d.ed: Automatic Num'oer Ident:L:f"1cat1on 
(ANI) for 1- and 2-party serVices, Opera.tor Number Identifica.tion 
(ONI) for 4- and 8-party services, D1re~t D1stanceD1al1ng. (DDD),. 
Permiss1veD1aJ. Tfl n (may d1BJ. or not) tor calls ou~s1de local calling 
area., Prepaid Coin Service, Repair Service, Directory ASSistance, 
Time of Day, TSPS Operator Handling, L1ne Load Control,. and Operator 
Intercept and Verification. It 1$ expected that acld1t1onal services' 
Will 'be available, such as Touch. 'rone (Will be equipped at' time o~ 
cutover» improved rural service (4-party'su'ourban,du.r1ngf':trst' 
quarter of 1975) > 911 Emergency Serv1ce (equipped at time otcutover) 
and service observing. It 1$ alSo. est1ma.ted that by December 15, . ' 

1973., adequate facilities in outSide plant. Will be available to· 
:regra.de all 4- and 8-party lines. to 1- and 2-part~ serv1ce~ 

The Cotnm1s~1on f'1nds that the request to;mod1fy.pa.ragraph,2 
of' DeCision No. 81021 as to dial tone speed and d1al'serv1c~measure­
ments ~or ,tbe Stinson Beach-Bolinas- exchange is reasonable'a.nd no'" , 

public hear~ is necessar,y. 
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ORDER .... - ....... - ..... 
. '. 

IT IS ORDERED that ordering paragraph 2 of Decision 
No. 8~021 'be mocl1ri.e<i a.s follows.: 

2. Pacific shall make quarterly reports' for the 
Stinson Beach-Bolinas' excha.nge~ according to 
the procedures set forth in Sect1on4 or 
General Order No. l3~> of the telephone service 
measurements set forth in Section 3 of General 
Ord.er No.. 133. The 1nJ. t1al report shall be tor 
the months of February and March> except for the' 
dial.tone speed and dial service measurements 
for which the ini t1a1 reports shall 'be for' the 
first quarter 1974 and the second quarter 1974 ,., . 
respectively. For the reports required by this· 
ordering para.gra:ph~ the 1im1tations set forth 
in the general order as to the number of 5tat1ons 
and volume of calls. shall not. apply' .. 

!he effective date of this order is the date hereof. 
, -r'l . 

Dated a.t __________ ,> caJ.1torn1a.~ this ,/..z ~. ' ... 
d.ay o:f" ____ t._J_U_N_t ____ > 

eOmud5s!On~r :t. F;.': Vllk£tS1n. J'r~~'b61%l~, " 
%l.eo~~ar1.l·",'.eb":C"'!t .. 41.i!~no't QP,Ort1c1.p.,to::' . ," 
in tll<r d:s.Qo516on;:or,t~1:;'<J)r<lCOQd1:O~ '. ' 
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