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Decision No. _8§1646 D SN
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA =

In the Matter of the Application
of General Telephone Conmpeny of
California, a corporation, for
aunthority to increase its rates
and charges for telephone service.

Application No. 49835

ORDER EXTENDING TIME

General Telephone Company of Callifornia (General) by b////
petition filed May 21, 1973, and sent to all appearances of record,
requests an extension of time to comply with the provision of

ordering paragraph 2 of Decision No. 75873 dated July 1, 1969,

which provides in pertinent part as follows:

"2. Within the Los Angeles metropolitan area, General
Telephone Company of California shall (1) withdraw the
offering of business individual line flat rate, business
two-party line flat rate, znd dusiness PBX trunk flat rate
services and substitute therelor Indiwidual line message
rate and PBX trunk message rate services, (2) withdraw
the offering of residence two-party and four-party line
flat rate service and substitute therefor individual line
message rate service...no later than July 1, 1974."
The "message rate" service which General has been ordered
' to offer provides for one message unit charge per local call,
irrespective of the duration of such call. - ,
On March 28, 1973, General filed Application No. 53935
for an increase in amnual revenuwes of $59 million. As one of the
rate plans in this application, General proposes thekmntroduCtion,of"
timing of local™message” calls. Under this "timing" concept &
message unit charge would apply for the first 5 minutes or less of -
conversation time of each local call, plus an additional message unit:
for each 5 minutes or fraction after the inftisl S-minute period..
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General asserts "...that the addition of the time element in a
measured service offering provides for more equitable treatment
smong measured service customers than does message rate service as
presently ordered by the Commission.” '

In compliasnce with ordering paragraph 2 of Decision
No. 75873, General has commenced plans to engineer and install the
equipment necessary to provide the ordered untimed message rate
service. The equlpment to provide this service can be cut into
operation by July 1, 1974, as ordered. However, if the operational
date were delayed somewhat beyond July 1, 1974,'thié new measuring
equipunent can be modified to provide the timed‘message‘ratg‘service '
proposed in General's Application No. 53935. Such medifications
could be accomplished by Januery 1, 1975, or six months‘after‘a
decision 1s rendered In Application No. 53935, whichever is later. .

In its petition General states that mod;fication‘of~the
new "message unit measuring equipment" after converting the service |
to single unit charging would de costly and wpul& requiré temporary.
discontinuction of local message measurements. Since this two-step
conversion would be costly and confusing to the useré; Gengral
requests that the time to comply with Ordering Paragraph 2 of
Decision No. 75873 be extended so that, if the timed measurement
requested in Application No. 53935 is approved, such costs and
confusion can be avoided. -

A description of the capadbilitles of the proposed timing
equipment and related costs 1s contalned in correspondence between
Genersl and the Commission staff transmitted subsequent to the
filing of General's petition. This correspondence_is'heréby
received in evidence as Exhibit No. 1. The information furnished by
General indicates that the timing equipment would have the capability
of recording charges at dlfferent rate levels at off-peak periods7:
through the process of counting usage at 2.5 second scan intervels.
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It 1s estimated that provision of the ordered untined message rate
service will cost approximately $15.8 million. If the untimed
nessage rate equipment were made operational and then modified to
provide timing of local calls, the estimated conversien cost would

be approximately $1,815,000. On the other hand, modification of

the equipment prior to cut-over would cost approximately $4&2 000.
Accordingly, it 4is estimated that the delay in operational date

as requested by the petition herein would save approximately :
$l,373,000 which comstitutes a very significant cost saving in this
program. ' -

Findings and Conclusions | o . B b |

L
1. Implementation of untimed message rate service by the u///f
ordered date of July 1, 1974, with a subsequent modification for o
tining would cost an estimated additional $l,373,000 and. could |
result In substantial customer confusion due to initiating two

different major changes in charging plans within less than &

one-year period. : - ‘///
2. It is reasonable to grant the requested delay‘in ‘the 1
operatlional date for untimed uessage rate service in order to .
provide for efficient modification of equipument so as to be capable |
of charging on a timed rate basis.
3. No odbJection has been received to the granting of the

nodification requested by the petition.herein and a ‘public hearing
is not necessary..
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IT IS ORDERED that ordering paragraph 2 of Decision
No. 75873 is modified to change the date of implementation of
message rate service from July 1, 1974 to Janwary 1, 1975, or‘s'ix,
nonths after the effective date of a decision in Applica.tion
No. 53935, whichever is later.

The effective date of this order shall be the date hereof.

Date at San Francisco, California, this é(ﬂr dey
> 1973.
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