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Decision No. 81646 
BEFORE THE PUBLIC U'I'n.ITIES COMMISSION OF THE STATE OF CAtIFORNIA. . 

In the Matter o~ the Application 
o~ General Tele~one Company o~ 
Cali~ornia" a corpora tion". ~or 
authority to increase its rates 
ana charges ~or telephone service. 

Application No. 498~. 

ORDER EXTENDING TIME 

General Telephone Company o~ Cali~ornia (General) by 
petition ~11ed May 21" 1973" and, sent to all appearances or- record" 
requests an extension o~t1me to, comply with the provision o~ 
ordering paragraph Z or DeCision ,No. 7S87'3datec1 July 1" 1969" 
which provides 1n pertinent part as rollows: 

n2. Within the Los Angeles metropolitan area) General 
Telephone Company of California shall (1) W'1 thdraw the 
offering 01' 'bus:tness individual line flat rate,. business, 
two-party line fla.t rate,. .~."d business PBX trunK fla.t ra.te 
services and substitute therefor 1M11U._~al line message 
rate and PBX trunk message rate services,. (2) withdraw 
the offering of residence two-party and four-party l:tne 
flat rate service and suesti tute therefor 1ndi Vidual line' 
message rate service .... no la.ter than July 1,. 1974. It 

The "message rate" service which Genera.l has been ordered 
to offer provides for one message unit charge per local call,. 
irrespective of the dura.tion of such call. 

On March 28.,. 1973,. General riled'Application No. 53935 
for an increase in annua.l revenues or $59 mil11on.. . As one of' the 

/ 

ra.te plans in this a.pplica.tion,. General proposes the 1nt.roduction of" 
tilll1ng of' loca.1 "message TT calls.. Under thi$ Ift1m1ng'f concept So 

message unit' charge would apply f'or the !1rst 5- m1nutes or les.s of 
conversation time of each local call,. plus an a.dditional mes.sage uru.t 
tor ea.ch 5 minutes or 'traction after the 1ru:t1a.l 5-m.1nute period .. 
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General asserts " ••• that the addition of the time element in a 
measured service offering proVides for more equitable trea.tment 
among measured service customers than does message rate service as 
presently ordered by the Commission." 

In compliance with ordering paragraph ~ of Decision 
No. 75873~ General has commenced plans to engineer and install the 
eqUipment necessary to provide the ordered untimed message 'rate 
service. The equ1pment to provide this service can be cut into 
opera.t1on by July l~ 1974~ as ordered. However" 1t the,operat10nal 

" , 

date were del8\Y'ed somewha.t beyond July 1". 1974 ~ this new mea.suring 
equ1~ment can be mod1fied to provide the timed message rate service 
proposed in General's Application No. 53935. Such modifications 
could be accomplished by January l~ 1975~, or siX months after.a 
deciSion 1s rendered in Applicat10n No. 53935" whichever1s later. 

In its petition General states that mod1f1cation ot-the 
new "message unit measuring equipment" after converting the service 
to single un1 t charging would be costly and would require temporary 
discont1nuation of local message measurements. S1nce this, two,-step, , 
convers10n would be costly and confusing. to the users" General 
requests that the time to comply With Ordering Pa.ragra.ph 2', of' 
Decision No. 75873 be extended so that> 1t the timed measurement 
requested !n Applica.tion No. 53935 is approved~ such cos:ts and , 
confusion can be avo1ded. 

A description of the capabilities of the proposed timing 
e~pment and related costs is contained in correspondence between 
General and the COmmission staff transmitted subsequent to the 
tiling or General's pet1tion. This correspondence is' hereby 
received in endence a.s Exhibit No.1. The inforrn.ation furnished 'by 
Genera.l indicates that the timing eqUipment would have the capability 
ot: recording charges at different rate levels at.of'f-peak periods 
through the process or counting usage at 2.$ second scan 1ntervals. 
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It is estimated that provision of the ordered unt1med'message ~ate 
service Will cost a.pproXimately $15.8' XlU.l11on. It theunt1med 
message rate equipment were made operational and then'modified to 
proVide timing of local calls, the estimated conversion 'cost would 
'be approXimately $1,,815,000. On the other hand, mod1f1cation or 
the eqll1pment prior to cut-over would cost approXimately $442',000. 
Accordingly" it 1s estimated that the delay in ope rat1 onal date 
as requested by the petition here~ would save approximatelY 
$1,,373,000, which constitutes a very significant eost saVing in this 
program. 

FindingS and ConcluSions 

1. Implementation or untimed message ra.te service by the 
ordered da.te of July 1, 1974, With a subsequent modification tor 
t1~ would cost an estimated additiona.l $1,373,000 and could 
result 1n substantial customer contusion due to, 1nitia.t~ two 

d1frerent maSor changes in charging plans Within less, than a 
one-year per1od. 

2. It is ,reasonable to grant the requested. delay 1nthe 
operational da.te t:or 1.mtimed message ra.te service 1."'l order to 
provide for et:tic1ent modification ot equipment sO,as to- be' capable 
o'£" ch.a.rg:L.'"lg. on a timed ra.te ba.sis.. ;-, 

S. No oOjection has been received to- the grantingot the 
~od1f1cat1on requested by the petition herein and apub11ehearing 
1s not neeessary. 
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ORDER - .... _"""""-
~ IS ORDERED that ordering paragraph 2 of Decision 

No. 15813 is mo~if1ea to change the date ot1mp1ementat1on of 
message ra.te serv1ce from July 1" 1974 to Ja:nuary 1, 1975,.) or six 
months after the effective date of a decision 1n Appl1~ation 

No. 53935" whichever is la.ter .. 
'!he el"fect1ve da.te of this order sha.ll be the'elate hereof. 
Date at san Franc1sco"Californ1a." this' 3;/;a:t:day 

of v9tJr ,) 1973. 
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