Decision No. _81888 @[R? H @ BMAH:

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
Mary A. Campisi,
Complainant,

v. ) Case No. 9525

(Filed March 21, 1973)
SOUTHERN CALIFORNIA GAS
COMPANY,

Defendant.

Mary A. Campisi, for herseclf, complainant.
E. R. Tsland, Attorney at Law, for Southern
California Gas Company, defendant.

OPINTION

Complainant Mary A. Caupisi alleges that defendant,
Southern California Gas Company (SoCal), has been overcharging
her for gas service for six and one-half years and seeks
reimbursement for zlleged aggravations suffered these past years.
Public hearing was held before Examiner Johnsom at
Los Angeles on July 16, 1973 and the matter was submitted.
Complainant's Position
Complainant testifying on her own behalf made the follow-
ing statements in support of the alleged overcharges:
1. She lives alone and is charged more than families
ocewpying similar apartwents with comparable equipment.
2. She does not use her gas heater but still receives high
bills.
3. Her gas stove was operating improperly so that she would
be unable to use her oven had she so desired.
4. She cooks very few meals in her apartment.

-1~




C. 9525 Ap

Defendant's Position

Defendant presented testimony and eight exhibits through
1ts district supervisor of credit and collections. This witness
presented a statement of complainanz's account from January 7, 1971
through July 6, 1973, a summary of $oCal's meter tests and field
lnvestigations and a statement of unpaid billings. He further
testified that SoCal made cvery effort to satisfy complainant but
was unable to do so in spite of meter tests indicating accurate
operation of the gas meter.

Discussion

Complainant’s entire showing consists of comparing her
gas bill with those of other tenants in the zpartuent building
where ske resides. Such comparisons are at best a very rough
approximation of relative use levels and do not propexly reflect
such factors as different cquipment efficiencies, differences in

use patterns, size and insulation differences, and various other
factors. With other uses such factors could easily wesult in
families occupying similar apartments paying less fer gas sexvice
than complainant in spite of the fact she uses her heater not
at all and does a minimum of cooking. One such other usage that
is known is based on complainant’'s statement "I had polio when
I was a child, and it left me with poor blood eirculation and
I have to take a hot bath every day, especially when the weather
is cold or I have no peace with my legs."” Such a practice
obvicusly consumes gas for the hot water heater and wight very
well account for the major portiom of her gas use. SoCal's
records indicate that the meter is operating within the presexribed
limits of accuracy and that field representatives were unable to
find any basis for recommending an adjustument to her account.
Zindings

1. The gas meters recording complainant’s gas consumption
were operating within the prescribed limits of acecurasy.

2. SoCal's ficld representatives, after investigation of
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cowplainant's informal complaint, were umable to find any basis
for making an adjustment to her account.

3. Complainant is consuming the gas for which she is being
billed.

The Commission concludes that the relief requested
should be denied.

IT IS CRDERED that the relief requested in Case No. 9525
is denied,

The effective date of this oxder shall ve twenty days
after the date hereof.
Dated at Son Francisco Califoraia, this

247 day of SEPTIMBER , 1973,

Qo SSAOoNers

Commissionor Thomas Moran, being
necoscarily absent, 4id not participate
in the disposition of this proceoding.




