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Decision No. 81946 . 

:BEFORE TEE PtJBLIC UT.ILITIES COMMISSION OF THE STAn: OF CALIFORNIA 

Application of '!BE PACIFIC TELEPHONE ) 
;;m) TELEGRAPH ~ANY for authority ) 
to Split the Present Calaveras-San ) 
Joaquin-Tuolumne Comlties (Except ~ 
. Escalon and Stockton) Directory into 
two Separate Directories to· be known 
as the Traey-Banta-Vercalis Telepbone~ 
Dtrectory and· the Calaveras-Tuolumne 
CoUllties Telephone Dixectory. 

Application No. 54274 
(Filed AugUSt 27 ~ 1973) 

OPINION AND ORDER 

'the Pacific Telephone and Telegraph Company, having filed 
an application on August 27 ~ 1973~ bas requested tb:!.s Coam:Lssion, 
without hearing, to make its order pursuant to Sections 454 and 701 
of the Public Utilities Code of the State of California, 4\:thorizing 
Pacific to: (l) establish two new directories to be known as the 

Traey-Banta-Vernalis Telephoc.e Directory and the Cal.averes-Tuo1uame 
Counties Telephone Directory; (2) publish and distribute ~be new 
directories in March, 1974, the normal publication date of ·'the 

existing Calaveras-San .Joaquin-Tuolumne Counties (except Escalon and 
Stockton) Directory; and (3) remove the seco:lcLary white page sections 

of the present calaveras-San .Joaquin-Tuolumne Counties (except 
Escalon and Stockton) Telephone D:trcctory and of the Loc1i Telephone 

Directory. 
Pacific presently publishes and distributes 1:he Calav~as­

San Joaquin-Tuolumne Counties (except Escalon and Stockton) Directory. 
The tariffs of Pacific on file with. the Coamdssion govextl.ing the rates, 

publication, and distribution of the directory are Schedules Cal. 

I> • U~C. ~Tos. 39-'!, lO6-'X, .and 114-T. 
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The eXisting calaveras-San JoaqUin-Tuol1.lmD.e Counties 
(except Escalon and St~kton) Telephone Directory serves the 
following communities: Angels Camp, Groveland" Jamestown., Keystone" 
Milton, Mocca.sin, MOltel'l.Ull%le H1ll, Pinecrest" San Andreas., Sonora, 
Tracy, Valley Springs, and Walla.ee. In addition, this directory 
contains Lod1 wh1te page listingS. 

The present dj,reetory c:on£1gura.t1on is shown 1n Exhibit A 
o~ the application. 

Pacific has proposed to split the present directory into 
two books to 'be known as the Tracy-Banta.-Verna.l1s Telephone 
Directory and the Calaveras-Tuolumne Counties Telephone Directory. 
T.neze directories would include the tolloW1ng communities: 

Tracy-Bant&-Ver.na11s 
Tracy 
Banta 

Vernalls 

Calaveras-Tuolumne 

Angels C8mp 
Groveland 
MOKelumne Hill 
Pinecrest 
San Andrea.s 
Sonora. 

Va.lley Spr1.ngs 
Wallace 
Jamestown 
Keystone 
M1~ton 
Moccasin 

The proposed configurations or the two directories are 
shown in EXhibit B of the application. 

The present Calaveras, etc.. Telephone D1rectory conta.ins 
Lod1 White page listings as a secondary sect10n following the Yellow 
Pages. The Lcd1 Telephone Directory con~~s Calaveras White page 
1ist1ngs as a secondary section following the Yellow Pages. Calling 
patterns, shown in Exhibit C of the applicat1on~ are offered by 

Pacific to support the contention that there is no need to provide 
these secondar,y white page sections and the. proposal that they be 
removed. Any customer requiring Lodi or Calaveras listing information 
will be provided the entire director.y at no charge. 

-2-



Pacific's &Pplication is supported by contacts with 
co~~ity representatives. Letters have been submitted from the 
Tracy and the Tuolumne Chambers of Commerce· which indicate local 
approval of the proposed split. 

As Tracy i~ some 80 miles from Sonore and the other 
exchanges served by the Calaveras-San Joaquin-Tuolumne Counties 
Telephone D:trectory;p no customer survey of Yellow Page shopping 
habits was macle. 

Sonora. and Tra.cy" the two major exchanges,. are 80 m1J.es 
apa.rt. There is little or no COlDmmnty ot 1nterest 'between Tracy 
and the other communities served by this director.y. Tracy is 
principally an agricultural area with tood process~ as the city's 
major industry. Sonora and other communities in the ~Mother Loden 
are tied together by Highwa.y 49. This easy access to the many old 
min1ng towns makes tourism a. ma.j or part ot the economy. 

Prov1dtng Tracy customers with a separate director,y Will 
result in 'better director,y service for them. The removal of Tracy 
from the Calaveras ~ etc. Tclephcra.e Directory creatcs a more us.eful 
directory for Sonora and. the: other commnn1ties. 

The effect ot the proposed director,y split would be to 

place the proposed Calaveras-Tuolumne Counties Telephone Director,y 1n 

Circulation Rate Group 7" which is the Circulation rate group of the 
present director.y,. and would place the proposed TraeY-Banta-Ver.nal13 
Directory ~ Circulation Rate Group 6" Which woul~ be a reduction 
from the previous rates for directory advertising. 

Exhibit E of the application contains the advertis1ng ~ate 
schedules used 1n determ1n1ng the rates for the Yellow Pages under 
consideration. 
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In Exhibits F and G of the applics.tion~ Pac:lf1c shows 

a. potentia.l revenue effect of an annual loss of $13~119'~ but 
est1ma.tes the actual loss Will be about half that amount" or $6,,500. 
Pacific estimates that removal of the seeonc1.uy white page sections 
or the present Cala.veras ~ etc. Directory and the Lcd1 Directory W1ll 

result 1n a. pr1nting and pa.per sa.vings of approX1ma.tely $4,,0001 and 
the cost to remove Tracy i'rom the eXisting directory and pr1.nt a 

separate director,y will be a.pproXimately $5,,000. 
Pacific :equests authority to make effective the 

proposed changes in March, 1974" the regularly scheduled publication 
date of the present Calavera.s-San Joaqu1n-Xuolumne Counties (e7~ept 
Esca.lon and Stockton) Telephone Direct0r.1" and, to allow ade~te 
time to prepare for the director,y split, requests Commission approval 
~y October 2, 1973. 

The rates to be cr~ged tor directory advertising in the 
proposed directories" and the determination of the circulation 
groupings, are a.s preViously established by the CommiSSion 1n 

DeCision No. 74917-
The Commission finds that grantfng the applica.tion Will 

result 1n improved zervice in the publ~c ~terest; that a pub1~c 
hea.ring i~ not necessary; that such increases ~ rates and charges 
a.s will result are justified; and that" for the future~ present 
rates, insorar as they differ from those herein prescribed, would be 
ur.just and unreasonable; therefore, 

IT IS OImEREO that: 
The Pacific Telephone and ~elegraph Company is authorized 

to: 
1. Split the eXisting Calaveras-San Joaquin-Tuolumne Counties 

(except Escalon and Stockton) Directory and to establish two new 
directories to be known as the Tracy-Banta-Verna11s Telephone 
Director.1 and the Calaveras-Tuolumne Count~es ~elephone D1rector.y. 
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2. Pu~lish and distribute the two new directories in 

March, 1974, the normal pu~lica.t1on da.te of the ex1st1ng Calaveras­
San Joaquin-Tuolumne Counties (except Escalon and Stockton) Telephone 

Directory. 
3. Remove the secondary white page sections in the calaveras-

San Joaqu1n-Tuolumne Counties (except Escalon and Stockton) ~elephone 
Directory and the Lod1 Telephone Directory. 

4. File, in con!onnty nth GeneraJ. Order No. 9O-A, rates ~or 
the two direeeories, as set foreh 1n Exhibit E of the appl:te&t1on, 

and after not less than five days· notiee to the Commission and to 

the public" to make the r.etes effective coincident with the 

~$tablisbmcnt of the two directories. 
The authorization granted herein s~~l expire unless 

exereised within 24 months or the effective date of tl~$ order. 
the ef:f'ecti ve date of this order sha.ll be twenty days atter 

the date hereof. 
Dated a.t __ ...:San=':;''';'~';''== _____ -'' California, this ~~. 

day or. __ --\low.,c ..... rol.Ma.t;w;··~ai__~' 1973. 

Co~~~1o~or ~crn~n ~. ~~~go~n. bo1~ 
noco~~r11,. t\'o:o~-:.. ~~(\ fV)~ ~~rt!.-:!.~'t.e 
in 'the ~1:;>O$i-:.10:l o~ 't~.:; procoo~itlc· 

... or· ? V'rlk!".S~. 'r.. bC'~ Comm1ss1one• W. < 1 ~to 
DOce:.5er11y a'b:.tI~t. ~~4 ~o:.t ':'I'.rt_e ~ 
1,Dt.b& d1:.,o::1t1on o'! 't'ld.:. pX'QCI}Q(t1~c.-
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