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Decision No. 82077 

:SE:roRE THE PTJBLIC UTILITIES COMMISSION OF THE STA'l'E OF CALIFORNIA 

CALIFORNIA HOTEL AND MOTEL 
TELEPHqNE COMMI~~ 

VS. 

CALIFORNIA INTERSTATE TELEPHONE 
COMPANY ~ ET AL." 

Def'endants. 

Case No. 7864 
(Petition to~ Mod1!icat1on 
ri1e~·September 28" 1973) 

OPINION AND ORDER 

'!he Pacifie Telephone anel Telegraph Company (pacific) has 
requested this COmmission to modify ordering paragraph 1 of Decision 
No. 69491~ as it relates to Appendix A, (2) and (3) of the decision. 
The decision wa.s issued August 3, 1965, 1n Case No.. 7864 regarding 
surcharge rates for hotel and motel guest telephone service .. 

In Appendix' A of Decision No. 69491, paragraphs (2) and (3) 
state the surcharge to be leVied.on calls made by hotel and motel 
guests.. Pa.ragra.ph (2) states.: "A surcharge of 15 cents for each 
multi-message unit message or intrastate toll me'ssag~ which is: 

(a) Sent paid and billed to a telephone company. credit ear~. 
(b) Sent paid and billed to· telephone service other' than: the 

Hotel PBX Service .. 
(c) Sent collect .. n· " 

Paragraph (3). states: "A surcharge o:f 15 cents plus the tar1ff charge" 
and federal excise tax tor each multi message unit message or1ntra-. 
state toll message which is: 

(a) Sent pa.id. and billed to Hotel PBX Service. 
(0) Sent paid from a telephone service other than the 

Hotel PBXServ1ce and billed. to the Hotel PBX Service. 
(c) Rece1 ved collect~ n 
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Pacific plans to implement a new program tor Traffic 
Service Position Systems (TSPS) Which will permit automatic quota.tion 
of time end charges on sent paid and bi11eo to Hotel PBX Service, 
sent paid trom a telephone service other than the Hotel PBX Service 
and ~illed to the Hotel PBX Service, and received collect, messages. 
This new program does not have the capability of report1ng completion 
of messages sent paid and 'billed to a. telephone company credit ca.rd, 
messages sent paid and 'oil,led to telephone service other than' the 
Hotel PBX service and $ent collect messages. If the messages are not 
reported, there would result a revenue loss to the hotels and motels 
it equ1valent revenue is not otherwise provided. 

PaCific has made 8. study (attached to the petition for. 
modification) of call~ volumes ot all types 'by hotel and mote~ 
guests. Th1s study indicates that the elimination of the 15 cents 
surcharge tor those messages which could. not be reported, and a 
change in the surcharge trom 15 cents to 25 cents for messages sent 
paid and billed to Hotel PBX Service, messages sent paid from a 
telephone service other than the Hote,l PBX Serv1ce and 'billed to the 
Hotel PBX Service, and received collect messages would allow the 
hotels and motels to recover the same revenue, on the average, as they 
now receive. 

Pacific accordingly has requested that paragraph (2) of 
Appendix A 'be deleted and that no surcharge be a.ssessed by the hotels' 
and motels tor messages sent pa.id. and billed to a. telephone company i 

credit ca.rd, messages sent paid and billed to telephone service othe~ 
than the Hotel PBX Service, and. sent collect messages. Pacific also I 

has requested that the surcharge quoted 1n paragra.ph (3) of Appendix A 
'be increased from l5 cents to 25 cents for sent paid. and billed to 
Hotel PBX Serv1ce, sent paid from a. teleph.one service other than,the' 
Hotel PBX Service and billed. to the Hotel PBX Service, and received 
collect messages. 
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~he Commission has reeeived the following documents 1n 

support of the request whieh are hereby admitted into evidenee as 
summarized below: 

Exhibi t 1 - TSPS Automated. Hotel-Motel serviee" eonta1ning 
an explanation of the operation of the proposed 
serviee and an estimate of the development of 
the serviee by hotels and motels served" through 
1978. 

Exhibit 2 - Letter from the Califor.nia Hotel and Motel 
Assoeiation to Mr. G. G. Crane" The Pacific. 
Telephone and Telegraph Company" giving conditional 
approval to the proposed ehanges. 

EXh1'c1t 3 - tetter from General Telephone Company of California 
ofter1ng no objection. 

Exhibit 4 - Letter from ~ont1nental Telephone Company of 
California supporting the petition. 

Exhibit 5 - Letter trom the California Independent Telephone 
Assoeia.tion offering no objection. 

As noted in Exhibit 1" if the hotel or motel des1res to 
utilize the automat1c feature of the serviee" there will be an 
ad.d1tional charge for the "read-out" teletype" currently a. $75 one­
time ~stallation charge and $36.;0 per month rate" Which should 
be offset by a saving to the hotel or motel 1n operator time. It 
the a.utomatic feature is not deSired" there is a provision to 
continue "voice quote" service at no a.dditional charge. '!'he 
"Estimated TSPSHotel/Motel SerVice" ineluded 1n E.xh1bit 1 is also 
1ncludeQ,here1n as an appendiX. 

There is no revenue effect to Pac1:f'1c or the independent 
telephone utilities" as the surcb.s.rges are collected and reta1ned by 
the hotel$ and motels. The California Hotel and Motel AsSOCiation 
(Exhibit 2)" although giving a.pprova.l" believes tb.s.t 1n the· future 
there r::JAY' be some revenue loss to the hotels and.· :motels as ca.lling. 
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pa.tterns change to talte advantage ot the possible savings. The 
association is also concerned about the possible loss to the hotelz 
and motels on measured local calls (not considered herein) 'but 
believes that these matters can be adjusted after additional 
experience. The independent telephone companies otter no objection. 

The Commission finds that granting the petition Will 
result in improved service in the public interest, that a publ1c 
hearing is not necessary, that such increases in ra.tes and charges 
as Will result are just1f1ed~ and that, for the future, present 
rates~ insofar a.s theydirrer trom those herein prescribed" would 'be 
unjust and unreasonable; therefore, , 

IT IS ORDERED that: 

1. Ordering Pa.ragraph 1 of Decision No.. 69491 is modified 
to read: 

Each of the defendant telephone corporations having 
on tile With this Com1iss1on a schedule ot rates and 

conditions applicable to hotel private branch exchange 
sery1ce is authorized and directed to tile, in a.ccordance 
with Genera.l Order No. 96-A, the revised schedule ot 
rates and conditions atta.ched to this order as Appendix A 
except that paragraph (2) of Appendix A shall be deleted 
and paragraph (3) of Appendix A shall be mod1ried to 
change "A surcharge o! 15 cents" to rea.d "A surcharge 'of 
25 cen.ts If • 

2. Ordering Paragraph 2 ot DeciSion No. 6949l 1$ modi£1e4 to 
c~~~e the d~tes ot Sept~ber ~, 1965 and September 20, 1965 to 
November 6, 1913 and November 26 1 1973, respectively, and to insert 
the words "as mod.1fied by Order1ng. Paragraph 1 a.bove" after the 
words "Appendix A> attached hereto." 
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3. The Commission's Secretary shall mail a copy of this. 
oeeis1on to each respon4en~ herein. 

The effective date or this order shall be five' days 
after the date hereof. 

Da.teo a.t s,'ln Francisco ~ Ca11:f'orn1a.~ this .te"'" 
Of OCTOBER > 1973. 

.. 

da.y 
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ESTIMATED TSPS HCI!EL/'tItf'lEL SERVICE 

In Serv1ee Hote1/MotelG Served - CumuJ.at1ve 
TSPS System '&.JLMo Date ,D' l! 1i 1§.. If. 1§ 
San Fro.ne1seo ll/73 ;r 210 217 220 223 226 
East ~ 6/74 52 59 61 63 65 
Los ~e1es CCtJ' #1 8/74 l~ 40 , 42 44· 46 
Los ADe;e1es CC"O' I~ 10/74 

I' 

76 70 r;~ 79- 82 
(Sherman Oaks) 

los ADge1es cCU' 1/'3 , 2/75 72 
(Sbermn OOks) 

75 78 81 

Reno (~orn1a ~) 2/75 54 57 60 63 
Re~wood City 1976 30 32' 34 
S::I.n Diego 1976· 206- 210 ' 214 
Al:she1m . 1976 75, 77' 19, 


