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Decision No. 82129 
BEFORE 'l'RE PUBLIC 'O'l'ILI'XIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Application ot 
CO~. TELEPHONE COMPANY OF 
CALIFORNIA" a California corporation" 
for Authority to Estab11Sh Extende4 
Area Service between the '1'1 vy 
Valley Exchange of Applicant and the 
Fresno Exchange of The Pacific 
'Xelephone and Telegraph Companyan4 
to Withdraw Message ~o~ ~elephone 
Service Rates now 1n effect between 
sa.id eX<!hanges. 

OPINION -- .......... ~--

Ap'plication No •. 54257 
(Filed August 21" 1973) 

Continental Telephone Company of California (Continental) 
requests authority to establish extended area. telephone service(EAS) 
from 'Xi vy Valley" a Cont1nental exchange" to Fresno exchange of 'nle 
Pacific Telephone and Telegra.ph Company (Pacific)" at rates 
o.etermined 1n accord. With the EAS ra.te plan prescribed. 1n Decision 
r~o. 77311, Appendix B. The base ra.tes· proposed to be used are' th.e 
then effective Tivy Va.lley base rates or Fresno base rates" .Which­
ever are higher. 

Applicant states that Pacific has adVised that it· inten4s 
to ~11e an &pplicat1on seeking authority to ot~er optional calling 
service trom Fresno toT1v.y Va.lley. 
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Tivy Valley exchange is situated east of-ContinentAl's 
" 

~~er exchange~ which is east of Fresno exchange.' EAS is, presently 
offered between T1vy. Valley and Sanger exchanges. Applicant states 
that the T1v.y Valley exchange encompasses an area of 105 square miles; 
geographically it is bisected 'by the Kings ru.ver, and contains Pine 

Fla.t Dam and a. portion of the reservoir; as of' June 1973-~ 'the exchange 
bad a. total telephone main station count of 509', and there were 
711 ha'bita'ble dwell1ngs 1n the exchange o-r which 691 were occupied; 
the land area of the exchange is devoted primarily to agriculture and 
recrea.t1on. 

Applicant asserts the tollow1ng: Xhe people 1n "theT1vy 
Valley exchange in genera.l have considered themselves tied to- Sanger 
as the commerCial center most convenient for some of their everyday 
needs; however, Fresno is the largest nearby city and Tiv,yValley is 
dependent on Fresno for a.ll major services; Fresno is the economic, 
gove:rnmental, educational" con:merc1al~ medical and social center for 
all the agricultural communities whieh surrounds it; considering the 
community of interest that eXists between T1V'y' Valley and Fresno, BAS 

sh.ould be con:;1dered an appropria.te' form of telephone service. 
- !n ~~bit D, attached to the appl1ca.tion, are the results 

of a customer preference survey conducted by Continental 1n JulY, 1973~ 
·Applicant states the surveyed customers were interviewed to- ascertain 
their preference for present rates and serving arrangements or tor 
EAS to Fresno at- increa.sed 'basic exchange ra.tes. '1'he results of the· 
s~ey are a.s follows: 

Busj;nes$ Customers 
,For the :&AS" Plan' 
Against the' EAS Plan 
NoPre:f'e~ence 

Residence Customers 
For the EASPlan 
Aga.inst. the BAS, Plan 
No Preference 

All Customers 
For theEASPlan' 
Against, the· EAS· Plan 
No Preference 
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T.be increases in basic rates for BAS proposed by 
Contlcental and presented to customers 1n making the survey are set 
torth in Exhib1 t· B and are as follows: 

Business' 
Single Party 

Zone 1 
Zone.' 2' 
Zone 3 

Semi-Public Paystation 
Zone 1 
Zone 2' 
Zone S' 

SUburban" Service 
Zone. 3, 

PBX/PAl3X, ~k 
Zone 1 
Zone 2 
Zone 3, 

Residence 
Single Pa.rty 

Zone 1 
ZoneZ 
Zone 3 

Two party 
Zone 1 
Zone 2 

Suburban Service 
Zone 3 

Increase 1n Basic' 
Monthly Rate 

$2 .. 50" 
2.50' 
2.50: , 
2.50, 

1.25:' 
1.25, 
1.25 

2.50', 

3.75 
3.15, 
3.15 

.85 

.85 

.85 

.85 

.85 

.. 85 
These increases were developed 1n accord With the EAS rate 

plan specified by the Commission 1n Decision No-. 173ll.. However, 
Continental proposes that the increases be added to the then effective 
base rates (future non-EAS basic service rates) of X1vy Valley or 
Fresno, whichever is higher. 'l'h1s proposaJ. is s1m11ar to Continental:s 
proposal 1n Application No. 53181, wherein it sought authority to 
introduee Sanger to Fresno EAS,. In Decision No .. 81761, in App11c,a.tion 
No'. 53181, the Commission a.uthorized the EAS route 'but ordered rate$ 
to.be based on the then effective sanger rates. 
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In· Exhibit C applicant shows the annual cost effects of its 
BAS proposal. Based on assumption or the tT Ca.lifornia. Plan n.~/ of BAS· 
settlement With Pa.c1f'iC, Continental estimates the total c.ost effect· 
on it of' introducing EAS would bee. loss of $19,225 annuallY. 

F1ndtnss and Conclusion 
We find that: 

1. A la.rge majority, 89%, of '!ivy Va.lley customers want EAS to 
Fresno and are Willing to pa.y an a.dditional amo'l.lnt. on monthly cxchal'lge 
rates for the service .. · This degree of' support is sufficient to 
just1ty esta.blishment of' EAS and wa.rrants grant1ng the', appl1ca.tion 
W1tho\:.t public hea.ring. 

2.. Establisbment of the proposed extended.' area service is 1n 

the public interest. 
3. Increases 1n exchange rates a.s herein a.uthorized are 

jus.tified. 
4. Present exchange ra.tes, 1nsofar as they differ from those 

a.uthorized herein, Will 'become unjust and unreasonable upon~the 
esta.'b11sr.ment of the extended area service plan for which. ra.tes.are . 
~ere1natter prescribed. 

5. '!he ra.tes hereinafter prescribed for extended area service 
are fair and rea.sonable for such service. 

6. The proposed new service will not become effective for as 
long as two yea.rs. 

7. The net armual effect of converting toll to BAS on the, route 
from the T1V,y. Valley exchange to the Fresno exchange is an estimated 
loss of $19>225 to Cont1nental> assuming settlement effects on the 
baSis of the "California Plan." 

]/ A new plan presently being negotia.ted for determ1na.t1on of' 
BAS settlement amounts. 
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We conclude that this application should be granted to the 
extent set forth in the ~ollo~ order. 

ORDER - ... -~-
IT IS ORDERED that: 

1. Cont1nentaJ. Telephone Company of California (Coo.t1nental) 
shall immediately undertaKe all necessar.y action to init1ate Within 
twenty-tour months or the effective date or this order extended 
a.rea. service from Cont1nent8J.' s T:1vy Valley exchange to the Fresno 
exchange of The Pacific Telephone and Telegraph Company a.t the ra.te 
increments proposed in Exh1~it B· attached to the application. The 

rate increments hereby au~hor1zed shall be added to the Tivy Valley 
exchange rates tn effect when the BAS service 18 ~t1ated. 

2.. Cont1nental" Within six months or the establishment or 
extended area. service a.uthorized here~ shall report, to the 

Comm1ss~on" in writing" the actual ,revenue etrect" aetu&l expense 
change" .a.ctu.a.l incremental EAS and toll investment change" actual 
cost ot ownership change" and net effect based on the first tull 
three months ot EAS, opera.tions. 

~e effective date or this order' shall be twenty d~s after 
the date hereof' .. 

Dated 'a.t __ ..:.:S.:::An.:..'Fra:;..;.;;;an;;;;;;cl;,:;lIC.;.;;o~_,,, CaJ.1forn1a >.this, ____ /r-.;;;.3_U __ 
day or ___ 4IoItJo~vI.I.F ... M"",,,aE ...... R __ _ 


