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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Imvestigation )

into the rates, rules, regulations, ,

charges, allowances, and practices

of all household goods: carriers, Case No. 5330 OSH 68 _
comuon carriers, highway carriers, (Filed November 21 1972)
and city carriers relating to the

transportation of used household

goods and ‘related property.

SUPPLEMENTAL OPINION AND ORDER

Decision No. 81518 issued Jume 26, 1973 found that
Minimm Rate Taxiff 4-B (MRT 4-B) should be amended to Incorporate
therein revised tariff rules governing the issuance of probable
cost of service documents in compection with residential shipments
of household goods and to provide penalties for underescimates by
household goods carriers. That decision ordered that MRT 4-B shall
be amended In accordance with the findings and conclusions expressed.
in the opinion in that decision, that specific revisions of the
tariff shall be accomplished by a4 separate orxder, and that such
revisions shall become effective sixty days after Decision Nb. ‘81518
becomes effective.

A petition for rehearing filed by the California Mbving &
Storage Association stayed the effectiveness of Decision No. . 81518
Decision No. 82035, issued October 24, 1973, denied rehcaring
and made Decision No. 81518 effective on that date.

- The tariff pages attached hexeto are issued in compliance
with the order in Decision No. 81518. In preparing the tariff
pages it became apparent that Finding 15 of that decision is
umecessary and should be deleted '
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. IT IS ORDERED that::

1. Miniomm Rate Tariff 4-B (Append:l.x C of Decision No. 65521,
2s amended) is further amended by incorporating therein, to become
effective December 23, 1973, the revised pages attached hereto and
listed in Appendix A, also attached hereto, and by this reference /
made & part herxeof.

2. Common carriers subject to the Public Utilities Act, to
the extent that they are subject also to Decision No. 65521, as
amended, are hereby directed to establish in their tariffs the
increases necessary to conform with the further adjustments o::dez:ed
herein. |

3. Tariff ,publ:tcations required to be made by common qg:rigrs
as a result of the order herein shall be filed not earlier than
the effective date of this order and may be made effective not
earlier tham the f£ifth day after the effective date oyfﬂ this order,
on not less than f£ive 'days" notice to the Commission and to the public,
and shall be made effective not later than December 23, 1973.

4. In all other respects Decision No. 65521 as amended,
shall remain in full force and effect.

5. Decision No., 81518 is bereby amended by deleting F:Lnding 15
thexefrom. |

The effective date of this order is the date hereof.

’
s

éig

Dated at San Francinco. ,, Caxifornia, this _ii__
day of NOVEMBER

Commissionexrs

Commissioner Verson Y. Biursosn, hqina
ncossar:t.lf ab—,m':.' N:‘ “nt, w-wn.’.,;aaw
by dizposition of th.u. ,»rwuudm;. ‘
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APPENDIX A

LIST OF ORIGINAL & REVISED PAGES
70 MINIMUM RATE TARIFF 4-B

SEVENTH REVISED PAGE 2
THIRD REVISED PAGE 2-A
SEVENTH REVISED PAGE &4
FIFIH REVISLD PAGE 7~A
SEVENTH REVISED PAGE 7-B
SECOND REVISED PAGE 7-BB
SECOND REVISED PAGE 7-BEB
ORIGINAL PAGE 7-BBBB
FOQURTH REVISED PAGE 13
SECOND REVISED PAGE 14
FIRSY REVISED PAGE 15
SECOWD REVISED PAGE 16
SECOND REVISED PAGE 20
FOURTH REVISED PAGE 31
FIRST REVISED PAGE 31-A
SECOND REVISED PAGE 32
ORIGINAL PAGE 32-A
FIFTH REVISED PAGE 33
SECOND REVISED PAGE 34-A
FOURLE REVISED PAGE 35
THIRD REVISED PAGE 36
FIRST REVISED PAGE 37-A

(END OF APPENDIX A LIST)




. ‘ z.u REVISED mcz....: '

. CANCELS -
INLAUT SATE TARIFE A=l SIXTH P REVLZID 2L

ARRANGEMENT QF TARIW

This 18 a loose=leaf tariff arranged as follows:

Section 1 ~ Rules

Section 2 Regional and Taxrxto:ial Doucriptiona
seection 3 Ratas

Section 4 = rorms of Documents

item Lxcept
TABLE OF GONTENTS T As Shown .

“(Inclusive)

CORRECTION NUMBER CHECKING SHEXRT

; : Page 1
RATES AND ACCESSORIAL CHARGESe=- ‘ -} 300=360

REGIONS AND TERRITORIES : 200=240-.
BSHIPPING DOCUMENT FORMS 400=220.

¢mpomm'z NOTICE TQ SHIPPERS OF HOUSTHOLD GOQODS FORM 430-4.‘53 N
IMPORTANT NOTICE TO SHIPPERS OF HOUSZHOLO GOODS TORM (LOSS OR DAMAGE)=em=-v| 435 _
ADDENDUM ORDER FOR SERVICE FORM , 453, 453,01

$BASIS FOR CARRIER'S PROBABLE COST OF SERVICES IORM 400, 440.1
SPROBABLE COST OF SERVICES PORM \ 441, 4411

TABLE OF MEASURZMENTS FORM ‘ 450=452
RULES :

Accousorial Charges Not To Be Qffsot by Transportation Chargag~—meouweme
ghddondum Ordar for Service
Alternative Application of Common Carrier Rates
Alternative Application of Rates Namad in This Tarif?
Application of Tariff - Carvriers .
Application of Tariff = Commoditvies ,
Application of Tariff - Ratas
Application of Tariff -~ Roglonal and Teryitorial
Ansessing or Quoting Additional Chargas
g3asis for Carrier's Probablo Comt of Services
Chargos Collected by Ono Carrier for Another
Claims for Loss or Damage
éCollection of Chargos . . _ «
Collect on Delivery (€.0.D.) Shipmonts . 135~187
Computation of Distances . 50
Computation of Timo Under lourly Rates -l 95 .
¢Confirmation of Shipping :nntructiona and Rate Quotntion -— T 145-150

(Conﬁinuod)

¢ Change, Decision No. 82157

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction ) SAN FRANCISCO, CALIFORNIA,

"




T NIVISED PAGE. ... 2=A
cANCELS ,
MINIMUM RATE TARIFF -B SECOND KEVYSED PAGE....2=A,

. Itam Txcept
TABLE OFF CONTENTS (Concludod) ) ~ Ag shown- ' .

HEd TR RITARTI RS

RULES (Concluded):

ghefinition of Technical Terms
Delays in Delivery
w .

Disposition of Fractions
Diverted Shipments
Dual Operations
Gross Welght
Inability to Make Delivexy
Mixed Shipments
ZObservance of Quoted Rates and Charges
Paymont of Commissjiong=e ,
*Ponaltios and Roporting of Undorestimating
Pickup- and/or Delivery at Other Than Ground IFloor ,
gProbable Cost of Servicos t 3.1
Rates Based on Varying Minimum Wolghts
Roflerences to Items and Qther Tariffs
Relationships with the Public
Shipmonts To Do Rated Saparately
Shipments Transported by Two or Moro Carriexs
gshipping Order and IFreight DLl
Split Dolivery
Split Pickup
storagae in Transit
gTable ¢f Measuremonts
Units 0f Measurement TO Be Obsearved
Valuation
waiting ‘or Delay
weighmaster's Cortificato

hd Addé:ion ) ' ‘ l E;:Z ey
¥ gliminated } Docision No.
¢ Change ) . :LESI,

LFFECTIVE

| ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA.

Q=




STV i REVISED ‘PACK,...4

CANCELS -
MINIMUM RATE TARIFF «=3 SIXTd REVISED m:x:......a

SECTION l==RULES

':mr

DEFINITION QF TECHNICAL TEXIMS
(Items % and 10)

CARRIFR means a radial highway common caxrier or a highway contract carrier as
defined in the Highway Carriexs' Act, or a houschold goods carrier as dofined in the
Household Goods Carriers Act.

COMMISSION means thae Public Utilatioes Commimmion of the Stato of California.

' COMMON CARRIZR RATE means any intrastate rato or ratos of any common carrier or
common ¢arriers, az defined in tho Public Utilities Act, lawfully on file with the
Commission and in effect at the time of shipment.

CRATED PROPEZRTY means property socuroly packed in salesmen's hand sample cosas,
suitcases, overnight or boston bags, brief casos, hat boxes, valises, traveling bags,
trunks, lift vans, barrels, boxes, cartons, cratas, casas, baskets, Dails, kits, tuds,
drums, bags (jute, cotton, burlap or qunny) or bundles (complotely wrapped in jute,
¢otton, burlap, gunny, fibreboard, or straw mnttan).

*CREDIT CARD means a card defined in Section 4584(4) ¢f the Ponal COdc of the State
of California, other than a ¢ard issued by the carrier, includinq bank credit card-
and cards issuod by major credit card compnnion. :

D:STANCE TABLE means Distance Table 7.

FLICHT means (1) a soxies of over 7 but not over 20 stops, excopt in a single
dwelling: (2) each sarieu of not more than 20 steps in oxcess of the first 20 staps,
axcept in a single dwellinq: and (3) elovator service othor than vohicular elevator
sexvice.

GROUND PLOOR means (1) all floors of a single dwalling; (2) a soerios of not
more than the firat 7 steps of othar buildings: (3) all floors reachaed by a vehicular
celevator or vehicular ramp; (4) the first 50 feet from carrier’'s unit of equipment ¢o
a stairway or othar entrance of a building or dwelling at which pickup ox dolivory is
€0 be made.

INDEPINDENT~CONTRACTOR SUBHAULER means any carrier who rcndorn saxvice for a
principal carrier, for a specified recompense, for a specified result, under the
control of the principal carrxier as to the result of tho work only and not a8 o
the means by which asuch result is accomplishod.

LONG CARRY moans aach 50 feet or portion thereof in oxcess of the fxtut 50
feet when through no fault of the carrier, its unit of oguipment ¢annot be placed
50 feet or Closer to a stalirway or other ontrance of tho building or dwollinq at
which shipment. is to be pickad up or delivered.

MOTOR VEHICLE means - any motor truck, tractor or other uolr-progallod hiqhwuy
vehicle used for transportation of property over the public hiqhwayu, and- any trailer,
semi=trailer, dolly ox other vehicle drawn theraby.

PACKING means any accessorial servicoe por:oxmad in preparing a shipment or any -
portion thereof for transportation prior to loading, axcept services for which rates
and charges are otherwise provided in this tarizf.

POINT OF DESTINATION means the precise location at which property is conaored
for physical delivery into the custody of the conaignee or his agent, except that
(1) all locations within a radius of 50 feot from a single point, and (2) all
locations within a radius of 300 feet on a single plocoe of property of a ninqlo
consignec will be considaerad as one point of destination.

(Concluded in Item 10)

Change = ) ” ,
fMdigzon ) Decision No. 82157

ZFIECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFQRNIA,
Correction = SAN FRANCISCO, CALIFORNIA.'
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CANCELS
MINIMUM. RATE TARIFF 4-B ' POUKTH REVESED, PAGE....7=A

- SECTION 1-~RULES (Continued) : . |zmEm

PROBABLE COST OF SERVICES
(Ttems 31 and 31.1)°
{See Exception)

¢ 1. Probable Cost of Samrvicas by the Carrier, LIvery carrier of household ¢goods may.
upon roquast of a shipper cCause to be given to such shipper a probable cost for
proposed services. The probable ¢ost shall bo given in mannay and form saot
forth in Items 441 and 441.1. Acroms the top of gach form thoro shall ha
imprinted in red lottors not less than & inch high the wordas "Probable Cost of
Servicea®. The contents of the note IMPORTANT NOTICE shall be imprinted in -
lotteors not less than 10 point bold, universe or Gothic. All probvadle cost of
services shall be "givon aftor visual inspaction and shall be in writing on
prescribed forms. ,

EXCEPTION: = The provisions of Items 31, 21.1, 32, 33.4 and 33.7 40 not appi-'
to the transportation of used offico and store fixtures and oquipment as- doucrxbod
in Item 20, paragraph (a){2).

The estimator uhall: ,

#{a). Dase the probable cost of services on articles liutad and services re- )
quested on tho Basis for Carrior's Probable Cost of Sorvices documont.
Tahle of Measurements documant *shall be used in conneccion with
shipments ratad under Items 300 and 320.

Consider all factors that affect thc move at oriqin such ast

(1) fliqnzu

{2) long carry

(3) elevator '

{4) hoisting and lowering

Base the probablc coat of garvices upoen no less than minimum rate Lor all
mervices orxdered and to be provided by carrler.

Use cubic measurement no leas than that shown for each article on tha.,
Table of Measurements and arrive at the approximats welght of the rnipment
by muleiplying the total cubic feet ot the uhipmant by not lcnu,than lbe,.
per cubic £oot. . _ . B
‘ ' T : o
(e} Execute roquirad documents completely and propcrly. e o\

.

2. Prohable Cost.of Sorvicoa Documant,

#{a} The carrier's estimator shall only utilize the information contained on
the Basis for Carrier's Probable Cost of Sorvices Documant (see ltem' 32)
in completing the Probable Cost of Sorvices documont foxr arriving at the
probable cost Of serxrvices.  *The Probable Coast of Services Document shall
be signed by the Carrier s estimator and a duplicate thereof he given to
the shipper.

The mannexr and form of the Prdbable Cost of Servicos Document in ftems 441
and 441.1 *shall be suitable and proper.

The oriqinal of ecach document shall ho retained by the issuing carrior,
subject to the Commisalon's inspoction for a pericd not less than three
years from the date of the freight bill or uhipping oxder; or the date of
the Probable Cost of Sexvices Documont Lf tho carriexr did not perform the
transportation.

(Concluded in Item 31.1)

g Change

\ | |
* Addicion ) Decision No. 82157

EPPECTIVE

ISSUED BY PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFQORNIA, -
Correction SAN FRANCISCO, CALIFORNIA, -

=7mAm
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owems

SIXTH REVISED PACE

MINIMUM RATE TARIFF 4=B

SECTION l==RULES (Continued)

PROBABLE QST OF SIRVICES (Concludaed)
{(Ztems Jl and 31l.1)
(500 Ixception in Item 31)

3. Applies only to charges involving rates provided in Items 300 and 320.

&(a) Charqes Assessed by the Carrier Whieh Excoed Probable Cost of Sarvices. The
maximum total charges assessed by tho carrier on a shipment Ir which all
or part of such c¢harges are to be pald on delivery shall not exceed by more
than 2k percent or $515.00, whichevar is greater, tho amount of the probable
cost of services on that shipmant.  The carrier must relinguish possession
of the shipment upon payment of the amount of the probable cost of sarvices
plua an additional 24 percent or 515.00, whichever is greater, of the probable
cont of sorvices, plus the charges fLor all nerviceu and axticles liutud on-
the Addendum Order f£ox Service,

LR

Notification to Shipper of Charqges. Whenever the shipper’ spocitically
roquaats notrfication of the actual weight and charges on a shipment, and
supplies the carrior with an address or telephone numberxr at which tha
communication will be received, the carrier shall comply with such request
immediately upon determining the actual woight and charges. Such notifica-
tion shall be made by telephona, telegraph, or in person and the actual
cost of such notification shall De c¢ollected from tho nhippe:.,

4. Applies only to charges involving rates provided in Itam 330.

&Charges Ansaessed by the Carrier Which IMxceed Probable Cost of Services.
The maximum total charges assossed by the carrier on a shipment for whieh
all or part of such charges are to be paid on delivery shall not axcaed
by more than 10 percent or $15.00, whichever is greater, the amount of tho
probable cost of services on that shipmont. Tho carrier must relinguish
poasession of the shipment upon payment of tha amount of tho probable ¢ost
of services plus an additional 10 percent or 515.00, whichevar is greater,
of the probable cost of services, plus the charges for all ucrvicou ana
artxclen liuted on the Addendum Qrder for Service.

w w

- w

3 Change

& Reduction ; Dacision No,. 82157

w*. Zliminated )

EFFECTIVE

ISSUED BY THE PUELIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction 7 SAN FRANCISCO, CALIFORNIA.

=7=D=
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CANCELS
MINIMUM RATE TARIEF 4=B I'IRST REVISED DAGE,....7-DB

SECTION 1==RULES (Continued) o |amem

BASIS FOR CARRIER'S PROBABLE COST OF SERVICES
¢(5eo Ixceoption in Ytem L)

The carrier shall complete the Basis for Carriex's Prodable c°ut of ochLcol
document only after visual inspection of tho goods by the agtimator prior to
his determining the probable cost 0f smervices requostnd. Such document ahall

be signed by the shipper or shippor’'s ropreuontacivo and a duplicato chereof -
be given to the shippot.

The manner and form of the Basis for Ccrrior' Probable Cost of SQrvices
document shall be as spacified in Items 440 and 449.1.

The original of each document ahall be retained by the issuing carrier,. subjoect
to the Commisaion's inspection, foxr a poriod not less than threo years from the
date of the-freight bill or shipping orxdexr; or the date of tho Basis for Cost
of Services document if the caxrier 4id not provide the transportation.

Across tha‘top of cach form there ahall be imprinted in red lottors nbt less
thaniono fourth (k) inch.hiyh the words "Bnlil fox Carrier's Probadle Coat oz
.:OI.'V cesv

The statement found on the Baail for Carrier's Probable Cost ot Sarvicau unall
be in letters not less than 10 point bhold, univorua or Cothic.

TADLE OF MEASUREMENTS
g (See Exception in Item 31)

The Zollowing information shall he shown on tho Table of Manauremontn torm as
provided in Item 450, 451 and 442. : ,

(a) Articles ¢o be shipped.

6=)) Axticlos not be to uhippod.

(¢) Cudic footago of cach article to be ahippod.

{d) Total number of pieces to be shipped.

() Total cubic £ootagecoz all articles to bo shipped.

Carriers shall not use a cubic measuremont less than that shown for each
article on the Table of Measuremqnts (See Itams 450, 45 and 452). )

The total ¢uble footage detormined shall be mulciplzod by not less than
SEVEN to dotermine the total approximate weight.

Tha contants Of Tablo of Moasuromenta in Xtems 450, 451 and 452 shall be
on the reverse side of the Dasis for Carrier's Probable Cost document.

@ Change, Dacision No.: 82157

EPTRECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIAr
Correction SAN FRANCISCO, CALIFORNIA, -

=TaB=
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CeLS
MINIMUM RATE TARIFF 4=8 FIRST RTVISED PACE.....7-BBB . ©

Lo (W F
SECTION l--RULES (Continuod) ‘ s ITEM :

ADDENDUM ORDER I"OR SERVICES
¢ (Sce Exception in Item 31)

' - |
£ at time of pickup or thercafter, the shipper asks for additional services or
adds additional articles to the shipment that ware not covered in the Basis for
Carrier's Probable Cost of Services documant, tha carriar shall prepare in
duplicate an Addendum Oxder for Service documont (Item 453).  Such document shall .
be signed by the carrier and shipper prior to tho commencoment . of performance of
any scrvice spocified therein, and the signed original dolivered to the shipper |
prior to Or at the time sueh uervice is boqun. The documont -hall contain thoe o
zollowznq xnfoxmation. -

(a) Dato.

(b} Name and address of carrier or carriexs.

(e} Description of shipmont (Additional only).

(4) Description of transportation and accan-orial servicaes to be portormed.

(e) Rates and charges.

(£) vValuation ¢f shipment (Subject o cond;tmona sot forth in NOTE 4 -
Item 150). '

(g) Insurance (Subjoct to conditions sat forth in NOTE 5 .~ Item 150).

{h) - The following atatemonts ashall be placed upon the document: (In. lotters
not less than 10 point bold, univorse or Gothic,) .

(1) THIS WILL CERTIPY AND ATTEST THAT SHJP#ER OR SHIPPER'S REPRESEN=
TATIVE AS SHOWN ON QRRDER POR SERVICE NO. | DATID

WITE (CARRIIR'S NAME) REQUESTS THE rorZlwing
ADDITLONAL SERVICES AND CHARCES.

I UNDERSTAND THAT I MAY BE REQUIRED 2¢ PAY FOR THE SERVICES
REQUESTED  ABQOVE AT TIME OF DELIVERY. THIESE CHARGES ARE IN
ADDITION TO THOSE CHARGES SET FORTH ON PREVIQUS PROBABLE, COST
OF SERVICES DOCUNENT. CARRIER IS NQT REQUIRED TO IXTEND CREDIT

IN THE AMOQOUNT QF THI CHARCES ACCRUZD FOR THE ABOVE ADDIT:ONAL
SERVICES.

I HAVE READ THIS CONTRACT AND ACREE WITH THE PROVI’IONS THEREOF,
AND RECEIVED A CORY.

(i) siqnacuro of currier and :hipper or his rop:oncntativo.

The form of the Addendum o:dcr for Saxrvice document in Itam 453 will bo suitable
and proper.

The duplicate of ecach document issued in compliance with tho provisions of this
itaom shall be retained and presorvod by the issuing ¢arrier, subject to the

Commission's inspoction, for a period of not less than ch:eo yoars from the
date thexeof.

(1) xtom numbor 33.7 transforred to Original Page 7=-BIOD and nubjecc matter as

contained in Item 33.7 on Tirst Revised Page 7=10B tranaze:xod to Item 33.%
of this page.

] Chanqo, Decision No.

ErTECTIVE

[SSUED BY THE PUBLIC UTILITIES COMMISSION OF THE.STATE OF;CALIFORNIA,
SAN FRANCISCO, CALIFORNIA.

Correction

=7=BBDB=




MINIMUM RATE

TARIFF 4=B ‘ ORIGTINAL PAGE..

.. 7=BBBRB

SECTION l=mRULES (Continuaed)

(1 -
e |

*DPENALTIZS AND REPORYTING OF UNDERESTIMATES
(See Exception in Item 31)

An underestimate occurs when the charge assossad by tho carrier exceeds the
original emtimate by more than (a) 2k percent or 515.00, wailchover is greater,
on distanco moves involving ratos in Items 300 and 320, plus the charge on

the Addoendum Qrder for Service, or (b) 10 percent or 515.00, whichover is:
greater, on hourly moves, plus the charge on the Addondum Qzder for Service. .

The penalty for underceatimating is the difforence botwaeen the charge undex
the applicable minimuhm rates, on the one land, and the charge based on the
eatimate plus 24 percont or $15.00, whichaver is groator, on distance moves
involving rates in Items 300 and 320 plus tho chargoe on tha Addendum Order
for Sarvice, or 10 percent or %15.00, whichevar is greator, on hourly moves

involving rates in Itom 330, plus the charge on the Addendum Order for SQIViCG,
on the other hand.

Ponalties for ‘underestimatos shall be paid to tho Commi-uion for dopoait in
tho Genoral Tund of the State of California. Zach underestimate subject to
a penalty shall be reported within thixty days after complotion ¢f the
transportation service. The roport shall be ascompanied by a check or money
order made payable to the Commission for the amount of the penalty imposed,
whoether or not the carrier has recoived full payment for its scrvicou.

The Commission shall furnish to each caxriar nubjact to this tarlff a. namplo
form for the information of the carrier to be used for roporting undexr—
astimates, and ponalties. It is the carrier's roaponsibilicy co reproduca
necessary copies of the form for its own use.

Evory carrier subject to the tnri:: shall file with tho Commisuion a nomi-
annual report of its:

(a) Total number of shipments on which written estimates woro'qiven‘,

(b) Number of shipments on which penalties ware paid bocausae of an
undoroutimAto.-

{c) Total amount 0f penalties paid on such undoroutimatos.

{4) Such other information as may bo roquirad by the Commiuuion.

The Commission shall furnish the report form, which shall be completed by

the carrier within 30 days after tho ¢closo of the reporting period o which
it relates.

Ivery Household Gooda cArrio: and ozficor, director, agent or omployoo of

any Housaehold Goods Carrier who dolikerately underestimates chaxges applicable
to the carriage of goods undor Minimum Rate Tariff 4=B, in orxder to encourage
a shipper to engage its transportation nervicos is subjoct to the penalties
and restrictions provided in Articles 7 and 8 of tho Housohold Goods Caxriers
Act. Tror the purposaes of this rule, a deliborate undorestimate shall mean the
tendering of a willful and intentional quotation of probable cost of sarvices.
less than that required by application of unit costs prescrided in Minimum
Rate Tariff <=, with knowledgo that the actual charges required by the taritf
will be more than the amount of the quotation or cltimato. ;

()

Subdect matter contained in Itom 33. 5 on Tirst Rovinea Page 7-DBB trnnnzer:ad
o Item 33.7 on Qriginal Page 7-3838, as amanded..

¢ Change

* Addition ; Decision No. 82157

EFrECTIVE

" Correction

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF‘THE STATE OF CALIFORNIA,

SAN FRANCISCO, . CALIFORNIA.

=7=-BRED=
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. Case 5330 (OSK 68) ro{.,msm PACE. . .13

CANCILS
MINIMUM RATE TARIFF 4-B THIRD REVISED PACE.....1.3

SICTION l==RULES (Continued) "

SHIPPING QRDER AND m:cm BILL
#(See Note 1)

A shipping document shall be issued by the carrior to the shipper for aach

shipmont recelved for <ramsportation. The shipping document shall show the
following informationt

(a) Name and addross of carrier.

(b) ALl names, both real and fictitious, usmed by carrier in conductinq ite
operations.

(¢} Identification of the name under which the particular trnnaportatian is
porformed where more than one name is listed.

{¢) The address of its principal place of businens, designated as such, and
of such local offices as may de desiroed whare business with the public
is conducted.

{(a) Date issued.

(£) Name of sach shipper and consignee.

(g) Polnts of origin and destination.

(1) Doscription of the shipment, and the agreed or declared valuation’ cher-of.

(1) Unit of measuremant upon which charges are based, viz.:

(1) Actual and minimum number of hours involved; or
(2) Actual numbexr of plecesr or :
(3). Actual and minimun weight.

{4} Deductions in time, if any, and@ roasons thorefor.

(x) Number of helpers. ’

(1) Rates and charges assessod.

(m) Doscription of accessorial services parformod, if any, and each nopaxato
¢harge therefor.

(n) Insurance, type and amount .thereof, if any, and charge therxefor.

(o) Signature of carrier, or his agent. '

{(p) Such other information as may be necoessary €0 an accurate dotorminntion
of the applicable minimum rate and.charge.

(q) Name, address, and telephone number of a person to whom notification
provided for in Item 162 shall be quon, except whan this cannot be
obtained from the shipper.

{r) Prefarred delivory date or the period of time within which delivery
of the shipment may be expected to be mado at destination.

g{s) Total amount of Probable Coat of Sarvices.
g(t) Allowable Qverage:
(1} 2k percent of probable.cost of morvicea or $515.00, whichever
is greator, on shipments involving rates provided in Items 300 and 320.
(2) 10 porcont of probable cost of services or $15.00, whichaver is
greater, on shipments involving rates provided in Item 330..
g(u) Total c¢harge on Addendum Qrder for Sorvice.
*{v) Maximum charge shipper shall pay when a Pxobable Cost of uervican has
been given.
*(w) Wwhether payment im to be made by usa of credit card..

The form of shipping document in Item 400 will be suitable and proper. Such form
nay be combined with the coafirmation of shipping instxuctions and rate quotation
document. form provided such combined form and the issuance therecf are in compliance
with the provisions of this item and Xtems 14; and 150 and properly'identitiad as

to what it purports to be,

A copy of each shipping document, fraight bill, accessorial service document,
weighmaster's cortificate, writtan instructions, written agreemeant, writtesn rogquest
or any other written document which supports tha rates and charges assessed and
which the carrier is requized to issue, receive or obtain by this tariff for any
transportation or accessorisl service shall be retained and preserved by the
carriexr, at a location within the State of California, subject £o the Commimsion's
inspection, for a period of not less than three years from the dato of issue.

#NOTE le=The provisions of paxaqraphs 5, ¢, u, v and v of this item are not

applicable to transportation oz used ozrico and store fixtuxe as describoed in Item 20, .
paragrapn (a)(2).

@ Change ) o . e
* Addieion ) Decimion No. SZIS’

EFFECTIVE

ISSUED BY THE PUBLIC UTILXTICS COMMISSION OF THE STATE OF CALIFORNIA,

Coxrection SAN. FRANCISCO, CALIFQORNIA,

=)=
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SECTION l==NULES (Continued) m:u' '

QONPIRMATION OV SkIV?INC INSTRUCTIONS
AND RATYE QUOTATION
{(Ztoms 145 and 150)

A confirmacion of shipping instructions and rate quotation document shall be
prepaxed in duplicate by the carrier for each shipment tenderad fox transportation.
such docunent shall bo aiyned by the carrier and shipper prior to the comienca=
ment of performance ©f any service apocified thoroin, and the siygned original or
duplicate thoreof daliverad to the shipper prior to or at tho time such servicae

is begun. Such documents shall contain the following information:

(a) Date. '

(b) Date and time of pickup roquestod or other arrangamont.

(c) Wamo and addross of carrier or carriers.

(&) Namas of shippers and consiqnees. )

{e) Name, address or talaophone number of party to be notifiod. (See NOTE 1.)

(£) Description of notification and dalivery arranyemonts, (Seo Noto L-=Item

" No. 150)

{g) Doints of origin and deutination.

(n) Description of shipment.

(i) Description of transportation and accessorial noxvicea to be performed.

(j) Rates and charges (including minimum weights, minimum hours, other units
of measurement, or minimum charges, when thay aro ¢o bo apylied) guoted .
for the pervices des¢ribed in the decuments, (Sco NOTY J==Itam NO. 150)

{x) Valuation of shipment. (560 NOTL 4~=Item No. 150)

(1) ZInsurance. (35eo NOTE S=--Item No. 150)

{m) Signatures of carrier and shippex.

{n) WNamne, address, and telephone number of a porson to whom nocmtxcation

: provided for in Item No. 162 shall be given, except whon this cannot be .
obtained from the shipper.

(o) Prafarred delivery date or the poriod of time within which Qelivery
of the shipment may be expected to be made at deatination. .

*(p) Whether payment is to be made in cash, check or by ¢redit ¢ard.

The form of confirmation of shipping inatructions and rate guotation document
in Item 420 will be suitable and propexr. Such fora may be combined with the
shipping document form into'a single document, provided such combined form and
the issuance thereof are in compliance with the provisions of this item and
Item 130 and property idonti:ied ay to what it purports to be.

The o:iqinal ‘or duplicate of cach document issued in compliance with the "
provisions of this item-shall be retained and preserved by tho issuing carrier,

subject o the Commiasion’a inspaction, for a poriod of not. losu than three
years from the date thoraot.

NOTE l==Carrior uhall request of the shipper, nocificntion parsy: aadranu, or-
telephone numbex. When shipper ¢annot furnisn such information or declines to do @0,
" that fact must be ahown on the documont.

(Concluded in Item 150)

% Change )

* Addition ) Decision No. 82157

E¥TECTIVE

ISSUED BY THE PUBLIC UTILITLIES COMMISSION OF THE STATE OF CALIFUKNIA, -
Correction SAN FRANCISCO, CALTIFORWIA. -
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SDCTION l==RULES (Continued) TTEM -

CONPIRMATION OF SHIPPING INSTRUCTIONS AND
RATE QUOTATION (Corcluded)
{Ttoms 145 and l;O--Loncludod)

NOTE 2==The document shall als¢ direct attention to tha fact that add;ﬁ-ona‘
chargas for atorage, extra handling, and transportation will accrue should the ¢oods

not be’ received by the consignee in accordance with tho describoed arranqcmenvu.
(Soe Item 160)

NOTE - 3==The .ol.owing statement, or one oz sumilar import,. uhall ba ylaced upon
the document:

TMPORTANT NOTICE

»

The ¢uoted rates are belioved to be not lower than minimum rates prescribed
by the talifornia Public Utilities Commission as published in its Minimum |
late Tariff 4-B and are %o be applied to the number of hours anvolved in '
providing servige, to the actual welght, or te the actual number 0f other
units Of measuremont, subject to the desiqnated minimum provisions, unless
in conflict with the minimum rates, rules and ragulations of that tariff. -

Coples of thoe tariff are open for public anspection at thae Commission's
offices in San Francisco and Los Angelos and at the carxier's office or
offices at (dtsiqnata location).

NOTE 4=--Valuation shall be shown in the :ollowinq manner:

The rates quoted hexein, including minimum houxs, minimum wo;qht. minimum chatqe,
or other provisions, are based upon an agreed or dealarod value being apecifically
stated by the shipper which is not in excess of ===-= cants per pound, por article, and
carrier's liability is limited accorxdingly. Protection againat loss and damago’

exceeding carrioer's liability may be uocurod, if daesired, by obtaining innurance
coverage.

\O"B 5--:‘ the carrier doou not arrange’ for insurance, statoﬂthat :act;‘iz‘ic'
does, and wnsurance ir ordered through the cvarrier to protect the abipment, describe
the type and amount of insurance and charqon thorefor, or state that no insurance has .
been ordercd :hxouqh the carricr. ‘ s :

v

'e gﬁﬁﬁam' ; Decision No. 82157

'EFPECTIVE

ISSUED BY PUBLIC UTILITIES COMMISSION OF THE STATE.OF CALIFORNIAw -

Correcrion " SAN FRANCISCQ, CALLFORNIA.
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SCCTION 1e=RULES (Continued) = xmm

s

OBSERVANCE OF QUOTLED RATES AND CHARCES .
* (1) When a Probable Cost of Servicdu Document ig issuad, the charges shall be deter-
mined under the provisions of Items J3Y, 31.1, 32, 33, 33.5 and 33.7 of the tariff,

#{2) In the event a Probahle Cout of Sorvices Document Is not igsued, rates and charges
no*higher than those specified in tho confirmation of shipping instructions and
rato guotation documents issued pursuant to tho provisions of Itoms 145 and 150 .
shall be assessod on each ahipment transported over the line of a aingle carrier,
or ovar the lines of two Or more carriers undor a joint or agengy arrangement, .,
oxcapt as provided in paragraphs {a) or (b) bolow: ! - o
{a) Whon ¢harges determined on the quoted basia are lowor than those rosuleing

under the minimum rates provided in this tariff tha latter shall be umed.

() If, prior to the rendition of any transportation, the carrier falils to
issue a confirmation of shipping instructions and rate quotation document,
or if such document is issued but does not contain the Indormation specified
in subparagraphs 1, 2, 3, 4 and 5 balew, rates and charges no higher than .-
tho minimum rates and charges named in this tariff shall bo assossed. - (See
NOTE). When application of this tariff permits charges to he ¢omputed upon .
alternative units of measurament the minimum rate and ¢harge shall-be the -
lowest rate and charge devoloped on the basis of tho available information.
with respect to all of the authorized alternative units of measurcment.

‘

1. A description of the transportationh and accessorial se:vicqnloide;aa.'(

to be undextaken. ‘ Tl :
2. Rates . (including minimum weights, minimum hours, or minimum charges,
when thay are o be applied) quoted for tho carvices so dascridbed.
3. Agreed or declared value of the property por pound per article.
4, Signature of shipper. ‘ ' e
5. Signature of carrier.

NOTE.~-The shipment shall have a roleased valuation of 60 cenﬁu‘por pouhd per
uticlﬂo ’ L

INABILITY TO MAKE DELIVERY

{a) In al) instances where carrier is unable to locata tho consignoc, notifica=
tion of inability to make delivery will bae mailcd or tolegraphed to the ‘
conpignec, consignor or owner, or written notice delivered to the premisas
where actual dalivery was to bo eoffocted or to othexr notifying address, and
the shipment will be placed in tho nearest warchousa of the carrior, of at
the option of the carrier, in 4 public warchouse; -and upon such placement
the carrier's liability shall cease and liability shall thorcafter be that
of the warchouseman in possession.

(b) TIn all instances where the consignoc is unable to take. delivery or daclines .
to accept delivery of the shipmont, or wheze tho shipment remains in carricr's
posscssion, pursuant to instructions of tho shippoer or the ¢encignee, and is
not stored in transit undor the provisions of Jtoem 180, the shipment will be
placed in the nearest warehouso of the carrier, or ot the option of the .
carrier, in a public warehouse; and upon such placemont the carrier's liability
shall cease and liability shall thercafter be that of the warshouseman in ‘
possassion, :

te) In casus where a "subsequont delivery” is mado, ¢charges will be assosased for
such "subsoquont delivery” on tho basis of chargas lawfully applicable from
carrier's terminal or from pudblic warehouse {(an tha caso may be) to the
point of dostination. '

‘f ?\22?320:» ; Dacision No, 8215’?

EFrECTIVE

ISSUED BY THE PUBLIC UTIGLITIES COMMISSION QF THE oTATE JF CALIFORNIA/ 
Correction SAN FRANCISCO, CALIFORNIA,.

1l
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MINIMUM RATE TARIFF 4=f

SECTION 1=wRULES (Concludad) o rrem

COLLECTION QP CHARCES

¢(a) Except as otherwise provided in Itemm 31, 3.1, *32, *33, *33.5 and *33.7 or
in this rule, transportation and accessorial charges shall be collected by the
carriers prior to relingquishing physical poassesaion ¢f shipmonts ontrusted %o tham
for transportation. “Payment of transportation charges may ho made by the use of a

credit card, which shall be considered to be payment in cash for the puxpose of thix
item. .

(b} Upon taking precautions deemed by them to be sufficient to assure payment
0f chasges withun the credit period herein apecified, carriers may relinquish
possesn.on Of Lroaght in advance of the payment of the charges thexcon and may
oxtend ¢radit in the amount of such charges to those who undertake to pay them, such
persons herein being called debtors, for a poriod of 7 days, oxcluding Saturxdays,
Sundays and legal holidays. When the freight bill covering a shipmont is preaented
to the débtor on or before the date of delivexry, the ¢redit period shall run from the
first 12 o'¢lock midnight following delivery of the froight. When the freight bill
is not praesented to the debtor on or before the date of dolivery, the Crodit period

;?all run from the first l2 o'clock midnight following the prasontation of the :teiqh€
b

{¢)  Whore e carraer has relinquished possession of fralght and ¢collected one
amcunt of vuarges represented in a treight Lall presentod by it as tha total amount
of such charges, and another freight bill for additional charges is thercafter
presenctod to the dehtor, the carriexr may extend c¢redit in tho amount of such adde
itional chargos for a period of 30 calendar days o be computed from the first L2
o'clock midnight following the preuencation of the sudsoquantly prosented freight ball.

{d) Freight bills for all transporxtation and accossorial charqo- shall ke pre-
senced to the debtor within 7 calendar days from the firat 12 o'clock midniqht follow=
ing delivery of che fraight.

(@) .chcorl may eloct to have thoir froight bills presented by means of ‘the .
Unitod. States mail, and whan the mail sorvice s 30 used the time of mailing by the
carrier, as evidencod by the poutma:k, shall bo daomed €O Do tha time of presentation
of the £zetht bills.

() <The mailing by the debtor of valid checks, drafts or money ordexs, which:
are satisfactory to the carrier, in payment of freight charges within the credit
poriod allowed such debtor, may de deemed to De the collection of the charges within
the credit period f£or the Purposo of these rules. In case of dispute as to tho time
of mailing, the postmark shall be accepted as showing such time,

% Change }

*.Addition } Doci.ui.c;n No. 82157

ETFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN - FRANCISCO, CALIFORNIA.

.20




r

rof REVISED PAGE....3)
" TCANCELS ,
MINIMUM RATE TARIFF 4=3 ‘ THIRD KEVISED PACE.....31

SECTION 4==gFORMS OF DOCUMENTS 1w

SHIPPINC ORDER AND FREIGHT DILL FOR UNCRATED USED
HQUSEHOLD GOORS AND RELATED ARTICLES
g(Items 400 and 410) -

Namo of Carrier Bull Ne.
Addrons Datae losued
Shipper Lonsigneo : ‘
Street Addross Streat Addross
City ‘ Clity

Crodit Card of Shippor: Name Numboer :
Destination telephone number and notilication address mf’dath:cnt thnn dolivozy ZBEE?"""

AT RATES IN CENTS PER HOUR L ’
Dascription [ Unita of kquipment:

of Proporty [ with Driver Only ' ‘£:7=w1ch.Dzivax,andguezﬁof

Tame Laduc~ ‘ame Yor
Sexvice Started | tions (1) Computing Rate

{

t

T Charges
“Zoadan -

; Deiving ()

Unloading

L—ﬁumbor of Additional Helpors
[Jieading .
4:7oriv$nq : (2)
/7 Unloading ' : ‘

Total

e e e e e e —
AT RATES IN CENTS PER PIRCE (5 Places or Losa)

Numbex - Rate Lor Rate {or Lach ,
of Plocon Pirst Pieco Addicional Pioce Charqes

AT RATES IN CENTS PER 100  PQUNDS

weiqght Milen Tariff Rate Item Charqen

OTHER SERVICES AND CHARGES (3) . : i Charges |

INSURANCE , TYPE AND AMOUNT : Chargau"

Lo

Rates for the above describod property are based upon a Total tof
valuation of cants par pound, per article. Collact

Shippoxs preferred arrival date or periced

Roceived by consignee an good con= Received dY carrier in go
Shipper, dition, except as noted: condition, excapt as notedy
By '

By Ty

Show time not charguwable, such as time tor meals. Any deduction must be fully
explained.

Show double the driving time, except whan more than one shipment t:unnpo:tad On
single unit of equipment, show not less than minutas Actual tume,
Show cach cha:ge separately and what it reprasents.

(Concluded in ftam 410)

¢ Change, Decis.on NO.

RITTCTTVY

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFDRNIAr

Corvection SAN FRANCTISCO, CALIFORNIA.-

=}le
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SECTION 4~=gPORMS OF DOCUMEINTS (Continued) o |

(1) SHIPPING QRDER AND PRELIGHT BILL FOR UNCRATED USED
HOUSTHOLD GOODS AND RELATED ARTICLES {Concludad)
S(izems 400 snd 410)

Total Chargos

The amount of Frobable Cost of Services

Allowable Overage:
Total amount by which charges exceed
probable cost of sorvices over and
above 24 percent on distance moves
and 10 percent on hourly moves or
315.00 whichever is greater.

Total charge on Adgondum Orxder for Sexrvice

'Maximum charge shipper shall pay when a
Probable Cost of Sorv;ccu'ha: baen given

I hereby authorize carrier to assign the freight
charges to my credit card account (as named above).

Signature of ahapper or shipper's
reprosentative

(1) See Items 32.1 and 130 for application.

¢ Change, Decimion No.

82157

LEFRCTIVE

ISSUED BY THE PUBLIC UTILIYIES COMMISSION OF THE STATE OF CALIFORNIA, .

Correction SAN FRANCISCQ, CALIFORNIA, -

=3l=A=
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SECTION 4==gfFORMS OF DOCUMENTS (Continued) ITEM

CONFIRMATIUW OF SHIPPING IuoTRUCTIONS AND RATE QUCTATLON
Form for Use in Connaction with Consignments of Unerated Used Housmchold
Coods and Rolated Arcicles

(Name of carrier which shall be the name in
which the operating authority is held.) (Serial numbear of 4oCument)

(The shapper 18 roguested to read thls document care= (¥lace document is issued)
fully before signing it and to ask for an explanation :

of anything which ie not clear or is inconsistent with
any prevaous roeprasentation- made by the carrier.)

(bato imaued)

This will confirm instructions rocerved from :
. - (Name tho pexson placing instructlions)
to transport a consignment of

(Used hounedold goods or other suitanlie description)
from

(Describe the location from which the goods are to be shipped)
o

(Descrino the location at which the goods are to be delivered)

s TO recaive the consignment f£or transportation on

. anéd to perform the accessorial services of
TSpecaly the date and time Or other arrangement)

- (speclfy any services such as pacxang, Crating, unpacking or uncrating or indicate that
in connection with the recoipt, transportation or delivery of the consigne

none are involved)
ment, to notify

(Name tho party to ba notafied):
at

{Location where notification 18 to oe made)
by

(Descrabe the type of notification, when and how it is to be made und when and how

deliver, 1m to be accomplished thereafter, or show that tho shappor was requastad O supply

a notification address but doclined to 4o 850, and SUCh arrangoments as have Loean made ro=

apecting dolivery)

The rqte(n) for the above described services is (are)

{Rame the rate or rates, Incilucling MiNIIUM WOAGNHLE, MANAMUM Charges, anc any OLHEr mLnimum

Provisions invoived, for transportation and accessorial sexvaces ordared, dasignatihg the

PArticular . Bervaces Lor wiich dilferont rates Or minimum Provisions are Juoted and condi=

tions ant circumstances which may result in extra charges as specilied in the tariff, such

as tne ordering of additional aorvice or failure to- accept delivery pursuant to tae dolivery

arrangements above doscraibed.)

(Concluded on rollowing page)

o~ . .
Decision No. 82‘1‘57 LFPECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFQRNIA,
Correction SAN FRANCISCO, CALIFORNIA.
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QRICINAL. PAGE....32=A

SECTION 4=~gPORMS OF DOCUMENTS (Continued) 17N

CONFIRMATION OF SHIPPING IKSTRUCTIONS AMD RATE QUOTATION
Form for Usa in Connection with Conmi¢nments of Uncrated Used Household
Goodr and Related Articlas

Important Notices ‘

The rates quoted herein are balieved o be not lower thon the minimum rates proscribad i
by ¢the California Public Utilities Commission and promulgated in Minimum Rate Tariff :
No. 4=E ané are to bao appliod unlenss in conflict with the rates or other minimum provisiona
of that tariff, Copies of the tariff are open for public inapection at the COmmisuion'
offices in the State Duildinqu at San Francisco and Los Angeles and at

TFhe caxrzier's oflice or Ollices==designate theil .ocation)

The rates quoted herein, including minimum weight, minimum charge or other minimum
proviaions, are based upon an agreed or doclared value being. stated by the shipper which
is not in excess of_____ conta por pound, per article, and carrier liabllity is limited
accordingly. Protection againat loss or damago oxceeding carrier :L:Labil..tty may be sacursd,
if desired, by obtaining insurance covernqe.

(I the carrier doea not handle lnsurance state that fact; 1f it does, describa the type.

and amount of insurance ordered through the carrier to <over the conalignment Or state .that

no insurance has been ordered through the carrier.)

State whether ahipper ia t¢ pay charges in cash, check or dDy authorized credit carc

{I5at account number.)

{Shipper's Name) (Name of Carrier)

By o
(Signature of Shipper or Agent oL Shipper) {Show name in full)

(Address of Shapper or Aqenﬁ of Lnipper)

(Data)

¢ Changa, Decision No.

82157

ZIFECTIVE

ISSUED BY THE PUBLIC UTZLITIES COMMISSION QF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA.

=J2=A=
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SECTION 4==IORMS OF DOCUMENTS (Continued) ITEM

is delivared.

The Public Utilitios Commission roquires that this notice shall be delivered to
all shippers of household goods in intrastate commexca.

Some carriers (frequontly called "movers”) porform the transportation of houvse~
hold goods thomselves; other carriors Act as agents for tha carriers who do the
actual hauling. In some instances, tho transportation is arranged by brokers.
should be sure to oObtain the complete and correct name, home address, and telophona
number of the carrier which is ¢o transport your shipment, and Keep that carrier
informed as to how ond where you may he roached at all timos until the shipment

Defore completing arrangements for tho shipnient of your housahold goods, all
of the information herein should be considored carefully by you.

Shipping Order.
from ﬁﬁb:cirriaf'i shipping order or receipt, signed by you and the carrier.
asure that this shows the carrier’'s name and address and tho telaphone aumber at:
which you can reach the carrier; an address and telophona number furnished by you
at which the carrier can send messages regarding your shipment; the locatioen to

which your goods are moving; the date of loading and the preforred date of delivery:
and the declarod or released valuation of the, goods.. '

gProbable Cost of Sorvices. Carriers cannot dotermine what vour move will cost

IMPORTANT NOTICE TO SHIFPERS O HOUSEMOLD COODS

(Xtoms 430, 43%, 432 and 433)

{Items 430, 432 and 433 apply to all movas.
Item 431 applies only in connaction with
distance rates named in Items 300 and 320.)

You

Bozora'your shipment loaves point of origin, you should obtain
Be

to be in writing.

w

you until (a) On moves charged for at distance rates all packing has been completad
and the goods are loaded on a vehlcle, weighed *and dolivory comploted ox (b) on
moves chargoed for at hourly rates the move has baen completad. However, carriers
try to approximate the cost for you, To get a reasonably accurate probable cost
of soervices you must inform the carrier's agent of ovorything that you intond to
ship and indicate any additional services that you dasire porformed by tha carrier.
Regardless of any probable cost of gervices the actual woight of your gooda, or
the hours required for the move, plus the actual amount of packing and othor services
performed by the carrier will dotormine tho final amount you must pay £0r your mova,
- "subject to maximum chargoes described hereinafter under the heading “Payment of
charges in Freight Bill.* ALl probable cost of gervices for moving aro reguired . .

Do not accept oral probabla ¢ost of mervices,

¥ Chango
* AMddition
. ** Dealetion

E Decision No, 821 5’7

YFPECTIVE

Corzraction

ISSUCD BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFQORNIA,
SAN FRANCISCQ, CALIFORNIA.

-3




SECOND w’:o PACE... B4R
erLs

'MINIMUM RATE TARIFF 4=B €. 5330 O5H 68* PIRST REVISED PAGT ... .«34=A

SECTION 4=~FQRMS OF DOCUMENTS (Continued) ' o ITEM |

IMPORTANT NOTICE TO SHIPPERS OF HOUSZHOLD
COODS (Continued)
(Ztems 430, 431, 432 and 433)

#Tranaportation Rates and Roleasad Values, On movas charged for at distance rates,
rates are stated Lo amounts par 100 pounds depending upon the distance involved. On
moves of 50 conatructive milas Ox less rates are usually charged in cents per hour. Tha
carrier’s charges ganerally vary accorxding to tho released or declarad value of the .
shipment. Under the base rates in Minimum Rate Tariff 4~D issued by thea Califormia -
Public Utilities Commission, the carrier's responsibility for loss and damage causad by
it is limited to sixty cents per pound for the actual weight of each lost or damaged
article. Most articles are worth more than this, and many are worth a great deal more.

paﬁ_n_nc of_Charges—=Traight B8ill. OUnless you have made n:x.'amqomancu beforehand
for credat, carrier wihhi require payment in cash or by money order or certified
chack, before unloading, Be praparsd with sufficient funds to pay the actual. cba:qu,
which my be greator than what was estimated.

Diutancas Moves = Delivery when Actual Charges Excood Probable Cont -of Sorvices.
The carrier MuAt Xelinqussh pOBBESBLON O ge Shipment upon paymeont of the amount
of the probable cost of sarvices plus an additional 2% percent ox $15.00, whiche
aver is greater, of the probadle cost Of services, plus the charges for al.:.

services and articles listoed on the Mdondum Ordar for Servica.

w w

Hourly Moves « Dalivary whon Actual Charges Txcaed Probabdle Cost of Services,

The carrior must relinquish posseasion ol the shipment upon payment of the amount
of the probable cost of smarvices plus an additional 10 percent or $25.00, which~
over is greator, 0f the probadble cost Of soxrvices, plus the charges zor all
sexvices and articles listed on the Addendum Qrder for oorvi.ce.

When paying charges, you should obtain a receipt for the amount paid. Such receipt -
is called a freight b:u.:. or expense bill and should set forth all of the facts pcruin-
ing to your move. :

{Concluded in Item 433)

*f glzanqo tod ; Dacision No. 82157

ZrTECTIVE

1SSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE oF CALIFORNIA,. .

Correction SAN FRANCISCO, CALIFORNIA.

ER Y- 0. TN




rgs REVISED PAGE....3%

: CANCELS o
MINIMUM RATE TARIFF <=5 THIRD REVISED PAGE.....35

STCTION 4==PORMS OF DUCUMENTS (Continued) DR

IMPORTANT NOTICE TO SHIPPERS QF HOUSENOLD
GQoODS (Concludad)

(Ttoms 430, 631, 432 and 433)

Preparing Articlos for Shipment. Some articles such as stoves, rofrigerators
and washing machincs may require disconnaction and uasually roquire special servicang
to protect their mechanisms during movement. It is your rosponsibility to have this
dony. Some carriurs upon your request will arrange to have this servicing done at
JOLT BV eniRe. You should arrange to take down all blinds, draperies, window cornices,
mirrnrs, and nther itams attachod to the walls, and to take up carpets which are tacked
dowr., The charge for such service is ace included in tho transportation ¢harge and
will be performed by thea carrior only at an oxtra por=-hour charge. Undor no circum=
stances should you pack jewolry, money, or valuable papors with your other belongings,
or pack any matches, flammables, or other dangerous articlen.

Storage in transit., If you desire your household ¢goods to be stored in trangit
and dolivered at a lator date, you may usually obtain such soxrvice upon specific
requant, The loagth of ¢ime a shipment may Lo stored in transit is sixty days, and-
add:taonal charges are made £or such sexrvice. AL tho ond of the designated sturago-
= rank:t period, and in tha abmence of final dalivory inmtructions, the shipment
wiii D placww .. permanent scoraye and the carrier's liability in respect thexcof will
coase, Any fur’.aQr BOrvice must beo made Jhe subject of o soparase wontract with the
warshousaeman. [f you do not spocifically request storago in transit from che cartiar,
but arrange with someone other ‘than zhe carrier to pick up your goods for storage,
you will be required to pay such other person for such service. Some warehousos make
scparate charges for checking goods out of storago, and collect dock charges from

carriers for the space occupied by their venicles wh;lo being loadad. Such charges are
passad on €O the shipper. .

&d'™he Commiasion astaff prepares aom&-nnnunlly a summory of tho roports ‘filed by
_housshold guodn carriers of thoir Probable Cost of Seorvices. The summary may be
obtained and qUesTiOons pertaining to tnis t:anlportation may bo veforred to any o€ tho
COmmauszon 8 offices located at:

San Ptanciuco
Los Angoles
Dakarsfield
El Centro
Fureka
Prasno
Oakland
Redding

.

Sacramanto

fan DBarnarxdino
San Diego

San Josa

Santa Ana
S5anta Darbara
5anta Rosa
Stockton

@ Change, Decision No.
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SECTION 4==@FORMS OF DOCUMENTS (Continmued) 1 'x'mm; '

. This Is Net A Cohtract

BASIS TOR CARRIZR'S PROBABLE COST OF SERVICES .

(Ztems 440 and 440.1)

NAME OFF CARRIER

ADDRESS OF CARRIER PHONE NUMDER OF CARRIER
i
NAME PHONE NO. DATE
¥OVING FROM : MOVING TQ :
SERVICES REQUESTED: Distance Move [T Howrly Move /[7 Piece Move /777
Service . SR | SNR | CNX Service , SR | SNR'| QONX
Additional helnars (No.) Packing labor (NG, )
Appliance servicing Unpaexing labor (No.)
Llevator at origin Qvortimoe labor
~Elevator at destination 51T monthly ntorage charqe
Flimhts at origan {No.) 517 moving into warehouse
Flighta ar destination ({No, ) 51T moving out ot warehousa
Hoisting or lowering at oriqin 51T warohouse handling
Holsting or loweringy at - Y17 WALONOUSG WIdppPang Of ‘ $440
destinacion fumigating
~_lnsurance durinsf transit »iT 1nmurance
— Lony carry at origin (NO,) shuttle sorvice at oriqin
wong carry at destination (NO.) shuttle mervico at destination
split delivoxry Disansembly of itams
>pLit pickup Assombly of ltems
Facking material delivery Van & 1 man
acking material Van & 2 men
. . OVertime Qr Zramium Labor
SR : Service Raquested Lxpeadlited Sarvige
SNR : Service Not Reqguested : : R :
CNK : Condition Not Xnown : ‘ o S
SIT : Storage in Transit ' ‘ S o

Cash 7 Certified Chack /=7 Money O:dar E ,
CHARGES TO BE PAID BY: - varsonal Chack /77  Credit Card 4:7
Number of Articles - Number of Rooms Total Number Of. Packi.ng
to be moved. . [ to be moved. =7 Containers to be . -

Supplied by Carr:.o;‘;.\l. '

(Concluded An Item 440.1) . , iR

# Change, Decision No. 82157
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SECTION 4==grOrMs OF DOCUMENTS (Continuad) ITEM

PRODABLE COST OF SERVICES (Concluded)
(Icems 441 and 441.)

Cash [ Cextified Chack /7 ~  Money Oxder /7
CHARGES TV BE PALD DY: Personal Check /77 Credit Cara /=77 .

Thas probable cost documenc'covaru, only the articles and sorvices 1

or. the Bagis for Carriers Irobable Cost of Services documont.
GUARANTEE ThAT

CosT, w w

IMPORTANT
NOTICE:

rsced
. 1T IS NOT A
Tul ACTUAL CHARCLS WILL NQT.EXCEED THE AMOUNT OF TIIL PROBABLE

w w

NO ¢uarantee can be made as o spocafic datos of plckup or delivory unless
YOu make wpodwul arrangaments with the carrier for expoditod sexvico, for whaen
an addatinnal chaxqov will normally be made. A

NOTICK TO ESTIMATOR: It is mandatory to use cubic footaga for each article as ahown
on the Tablo of Mcasurements and the total cubic footage be multiplied by not:

less than soven to deteormine the total approximate weight. I hava provided tho
shipper with a copy ¢f this document. :

| INPORYATION BROCKURE GIVEN SHIPPER. =7

Estimator's Signature

b ————

:Dhco
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