, ORIGINAL
Decision No. 82349 o
3EFORE THE PUBLIC UTTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Investigation

into the rates, rules, regulations, :
charges, allowances and practices Case No. 5330

cf all household goods carriers, Petition for Modification
common carriers, nighway carriers - No. 66 .

and ¢ity carriers relating to the (Filed August 22, 1972,
transportation of used household . amended September 18, 1972
goods and related property. and ‘December 1k, 1972) -

AT

(For appearances sece Appendix A)

INTERIM OPTNION

Minimum Rate Tariff L-B (MRT L-B) contains minimum rates,
charges,and rules for the transportation of used household goods
and personal effects. MRT 4L-B (Item £0) provides that the agreed
or declared value of the property transported is deemedathbe
60 cents per pound per article, and that property declaredibé the
shipper to have a value in excess of 60 cents pervpound'pe%fafticle
must be transported at rates double the applicablé'miﬁimumfrdtéf
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set forth in the tariff;;/ Protection against loss-and damages - in
excess of carrier's liability may be secured, if desired, by
obtaining insurance coverage. Shkipping documentations are required
to show the yaluation declared by the shipper, and whether or not
the carrier arranges for imsurance. If insurance is ordered
through the carrier to protect the shipment, thé-shipping.dpcument
mist describe tie type and amount of insurance and charges therefor
(Item 150, Note 4). - o S
Petition 66, as amended, filed by forty eight;hduse;,
hold goods carriers, ceeks the amendment of Item-SOiof,MRI 4~B
To estaovlish paragraph (d) therein to read as follows:”‘

2/ Item 80 of MRT 4=-B reacs as follows:
“VALUATION

"(2) Carriers shall secure and shippers are required to state
specifically in writing the zgreed or declared value of
the property to be transported. The agreed or declared .
value skall be deemed to relate to all services undertaken
by the carrier or its agents and to each article separately
and not to a shipment as a whole. Except on shipments
transperted under hourly rates, shippers may declare on
specific articles when the separate weights thereof are
furnished or obtained, a valuation irn excess of the value
declared on the shipment as a whole, and each such article
must be described and its excess declared value set’ forth.

"(b) Declaration of the value shall be set forth in the follow-
ing form: "The zgreed or declared value of the property
T0 be transported is hereby specifically stated by the
Shipper to be not in excess of ———¢ pound, per article.”

"(¢) Property of agreed or declared value in excess of sixty
cents per pound shall be subject to rates computed on the
basis provided in Note 1. ' '

"NOTE l.—When declared value exceeds sixty cents per pound}a
add 100% to rates provided in this tariff.” '




€.53320, Pet. 65 cmm

Optional Carrier Obligation - Shipper may
agree o and declare a lump sum value for
an entire shipment, which responsibility
shall be assumed by the carrier, and the
charge therefor shall be the rates provided
in this tariff, plus the following minimun
applicable valuation charge for each $100,
or fraction thereof, of the agreed or
declared value for the entire shipment.

Lensth of Movement Ra;e‘?er'$100
0 ~ 50 miles $ 0.20
51 - 150 miles 0.25
over 150 miles 0-35

Additional regulations to be incorporated in MRT 4~B to
govern the assumpiion of responsibility by household goods carrier
undex optional carrier obligation liability (hereinafter sometimes

referred to as 0C0) are also proposed in %he petition, as amended.
Public hearing on Petition 66 was held before Examiner
Mzllory at San Francisco oa December 20 and 21, 1972, and January
9 and 10, axd February 27, 1973. On July 17, 1973, the Commission
issued Order Setting Hearing 71 in Case No. 5330-and[¢ddsolidéted}
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Petition 66 with OSH 71 for hearing;g/ Further hearings were held
on July 25 and 26, October 10, 11, and 12, and December 4 and 5,
1973, and the mattexs were submitted subject to £iling of briefs
due 90 days after filing of tranmscript.

On August 8, 1973, petitioners in Petition 66 f£iled a
motion for an interim order in that proceeding. The motion states
that the staff proposal, OSH 71, adopts substantially all of the
- optiomal carrier bbligation assumption of liability proposed in
Petition 66, but the staff proposal goes much further in that it
recommends that the carrier assumption of liability be mandatory,
not optional as proposed in Petition 66; that carriers would be pre-
cluded from selling or offering for sale to shippers amy type of
insurance; that a 60 cents per pound per article minimum responsibi-
lity would be established; and that a lump sum release value would
be required when a shipper does not accept the 60 cents per pound
per article limitation. The motion further statcs that the staff's

—
TN

2/ OSH 71 reads, in part, as follows:

"The Commission's Transportation Division has prepared a pro— .
posed exhibit recommending amendment of Minimum Rate Tariff
4~B and the establishment of a Gemeral Order concerning cargo
insurance and, kfadility for loss and damage of property in the
Possession-of carriers of used household goods. A copy of the
staff proposal is being distributed to interested parties. A

public hearing should be held in this proceeding for the re—
ceipt of evidence relative to this proposal. Such hearings
should be held at the same time as hearings scheduled for July
25 and 26, 1973, in comnection with Case 5330, Petition 66
which was filed with the Commission by Campbell Moving Company, .
Inc., et al., requesting amendment of the valuation provisions
in Item 80 of Minimum Rate Tariff L-B.

"IT IS ORDE@ED that a public hearing in this proceeding be held
°n a consolidated record along with the adjourned hearing

in Case 5330, Petition 66, before Examiner Mallory on July 25
and 26, 1973 at 10 a.m. in the Commission Courtroom, State
Buildins, 350 McAllister Street, San Francisco, Califormia

at which time and place all interested parties may appear

and be heard, it having been found as a fact that public
nécessity requires a hearing on less than ten days' notice.”




C.5330, Pet. 66 cmm

~Propesal embraces many profound and fundamectal issues mot directly
related tvo Petition 66, aﬂd a prolonged investigation will de
necessary. Petitioner3~staxe that 0CO is universally favored and
desired, and it would be 5u the best interest of vhe shipping public
%0 place such provisions in MRT 4-B. |

We have considered petitioners® motion and believe that 1t
would be in the public interest to issue an interim order‘wmth
respect to petitioners' proposals in amended Petition 66.

Evidence in support of the establisbment of 0CC provisions
was offered by taree witnesses representing cargérinsuranCe-comPa‘
nies, one witness representing the household goods c¢arriers which
are petitioners herein, three witnesses representing industrial
shippers of. houschold goods, and two witnesses from the Commiusion S
Transportation Division staff, and a witness from the Departmentrof

Insurance of the State of Californ;a, Business and Transportatxon
ﬁgcncy. ‘

The evidence adduced in Petition 66 shows the following;
chronology: o

Household goods c¢arriers engaged in interutame'commerce
are required to assume responsibility for assumpt;on of liability
for loss or damage to the goods vransported by them.< Following
the establishment of the ICC »ules, certain household goods carriers
OPeTaﬁins'w1th1n California began to offer 0CO to their intrastaue

3/ Regulations are promulgated by the Interstate Commerce Commission
in orders issued in Ex Parte No. MC-19-Practices of Motor
Carriers of Household Goods. ”he xOst recent regulation is
publisked in the Federal Cole of Federal Regulations, 1056.1
to 1056.18, inclusive, and the report of the ICC is published
at 111 M.C.C. 525. In a Notice of Proposed Rule Making served
May 11, 1973, issued in Ex Parte MC-19, Sub. 20, the I.C.C. =
reopened its investigation with respect to limitation liability.
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saippers. On May 26, 1972, the Secretary of the Commission directed
a letter to all household goods carriers, as follows:

"The Coxmission's staff has been advigsed that some
household goods carriers are offering to shippers
an "Optional Carrier Obligztion,” which is de~
signed to protect shippers against damage result—
ing from the movement of used household goods.
This protection is offered to the shipper, not in
the form of insurance, but in the form of an
additional obligation on the part of the carrier.
The staff has also been informed that informa-—
vion has been circulated that the Commission has
%gqpiesced to the implementation of this protec—

On. )

"Thiz is 0 advise you that the Commission has not
acquiesced to the use of the optional carrier
obligation and further, that it is the informal
opinicn of the Commission's Transportation
Division staff that the assumption of an additional
obligation on the part of a carrier would require .
implementation of the provisions of Item 80 of
Minimum Rate Taxiff 4~B. This item requires that
100% be added to the rates provided in the tariff

when the declared value exceeds 60 cents per
pound.” - : ‘ '
Thereafter, Petition 66 was filed by carriers which
desired to provide OCO to their shippers. The initial proposals
of petitioners were opposed by California Moving Storage Associa- .
tion (CMSA). Following revisions of such proposals in the Second
imendment to Petition 66, filed December 14, 1972, CMSA withdrew
its opposition and supported the relfdf sought. Shipper witnesses
testified that they favor the establishment of OCOVpr¢visionsiin'
MRT L-B, | ‘ - : -
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The Commission staff urges that the staff proposal in
OSH 71 introduced in Exhibit 77-1 be adopted as the permanent
provisions to govern assumption of liability for loss or damage
by household goods carriers. The staff has no objection to the
issuance of an interim order provided certain limitations of lia-
bility are eliminated. The limitations opposed by the staff are
currently included in all insurance policies covering loss and
damage of household goods, and the elimination of ltmitations in
question are strongly opposed by petitioners and their imsurance
carriers. The interim order herein is designed to establish pro-
visions in MRT 4-B which related as closély as possible to the
current practices of household goods carriers. 'Additiomal evidence
on the limitations in question were introduced in the further
hearings in these proceedings. Therefore; the limitations in
question will not be eliminated in the interim oxder herein but
will e considered in thc final order. |

The evidence introduced by petitiomers shows the following:
Under existing provisions of MRT 4-B, protection for loss and damage’
of shipments of household goods in excess of 60 cents per pound
per article is provided by insurance-arranged by carrier and paid
for by the shipper. To the knowledge of petitioners' witnesses,
the provisions of Note 1L of Item 80 (see Footnote 1) are never
invoked by the shippex, for the reason that insurance coverage is
less expensive than a declaration of value in excess of sixty
cents per pound
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The cost to the shipper of insurance coverage varies
depending upon the limitation of value placed on the shipment, the
length of haul, and the amount of business generated by carxiex
on behalf of the underwriter providing the coverhge. Various
levels of charges for trip transit insurance appear in the recoxd.
Claims are filed by the owner of the goods with carrier. The
carrier often acts as agent for the insurance company in the adjust-
ment of claims. If agreement cannot be reaéhed, the claim is
turned over to the insurance company for adjustment. If the claim
is settled by the carrier, the carrier makes a report to his
insurance broker who, in turn, files the claim with the insurance
‘undexwriter.

Under the OCO proposal, the existing provisions of
MRT 4-B would remain intact; the 0CO provisions would provide an
altexnative means of providing additional pxotection against loss
or damage to household goods shipments. Carriers not electing
to provide 0CO would not Be required to do so. In the event the
carrier decides to provide OCO, the carrier will be required to
file with the Commission evidence of backup cargo insurance in the
amount of not less than $25,000. In order to administer the oco
Insurance filings, caxriexs will be required to file a good-until-
cancelled cargo insurance in place of and Instead of term insurance
coverage. In the event a carrier desires to assume xesponsibility
under the proposed OCO coverage in excess of the limits of its
cargo insurance, it must xeceive a written acceptance from its
insurance underwriter for the additional coverage in excess of
$25,000.
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The proposed OCO coverage would be subject é&%&ipitations
of liability .similar to that now provided under existing insurance
coverage. No coverage would be provided, for example, on documents,
currency,or other items of extraordinary valuesy nor for loss or
damage resulting from the act or omission of the shipper, hostile
action or war, defect or inherent vice of the articles transported,
strikes or lockouts, or breakage on fragile articles not paékéd-by
the carrier, o :

Inasmuch as the carrier propocents of OCO and their
insurance agents have had no prolonged experience with 0CO, they
were unable to develop actual cost data experienced by carriers in
the performance of that service. Petitioners déveloped.the proposed
charges for OCO from the charges currently assessed by insurance
companies to csrriers for transit insurance coverage. ‘

Petitioners assert that the establishment of OCO provisions

in MRT L~B will accrue the following benefits to shippers of house~
hold goods: :

(a) The carrier providing the service will be
directly responsible for losses incurred in
transit. Also, the cargoe insurance company
will be secondarily liable for such losses.

(b) The carrier will be able to immediately settle
those claims for in transit losses which now
must be referred to, investigated,and adjusted
by an insurance company.

(¢) Co-responsibility or co—insurance, under which

a shipper assumes part of the liability for
a loss, will be eliminated.

(d) The direct responsibility for losses will cause
the carrier to be more concerned about the
safe transportation of shipments which will
reduce the incidence of such lesses.

Shippers will be afforded the same type of
assumption of liability for intrastate move— - . ....
ments as exists for interstate shipments.,.

._9_
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(£) 0CO will eliminate the need for a separate cor-
tract, in addition to the shipping order-bill of
lading, to cover assumption of liability.

(g} 0CO will reduce the proportion of the cost of
purchasing in-transit protection which now

is expended for the handling and processing of
insurance contracts and reports.

(b) OCO will afford shippers assumption of liability
service for intrastate movements at c¢harges which
will be substantially lower than those presently

provided for such service in Note 1 of Item 80 -
°£‘ m l‘-"B'- B

The witness appearing for the Department of Insurance testi-

fied that the amended OCO provisions are not in violation of statutes
or rules administered by that agency.

Findings

1. Item 80 of MRT L-B provides that: (a) base minimum rates
in the tariff are subject to a limitation of liability for loss or
damage to shipments of household goods im the amount of 60 cents per
pound per article, and (b) in the eveat the shipper declares a |
greater value for the shipment than 60 cents per pound, the minimum
rate shall be increased 100 percent. .

2. In actual practice shippers declare the value of their
bousehold ‘goods at 60 ceats per pound per article in order to
achieve the lowest rate, and obtain transit insurance through the
househo%d—goods carrier to provide coverage for loss or damage in
desired amount in excess of 60 cemts per pound. -

3. When loss or damage occurs on shipments for which transi
insurance has been purchased from the carrier, the usual practice is
for the carrier to endeavor to settle the claim. In the event the
carrier settles the claim, the settlement is reported to the carrier's
insurance agent and, in turn, to the insurance underwriter, who pays
the claim directly or reimbursesthe carrier for payment of the claim.

4. The charges to the shipper for transit insurance coverage
are established by the carrier's insurance underwriter or agent
and reflect, among other things, the carrier's experience in the safe
transit of goods, the carrier's size and financial condition, the

=10~
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gross amount of insurance coverage generated by the carrier, and the
distance the shipment is transported. Transit insurance charges

are not uniform between the various insurance companies that fu:nish
such coverage.

5. Petitioners herein seek the establishment in MRT 6-3 of
uniform charges and appropriate rules wader which household goods
carriers, at their option, may offer to the public assumption of
responsibility by the carrier for paywment for loss or damage to
household goods shipments. Such provisions would be in addition
to all existing tariff provisions and would provide an alternative
means of providing protection against mometaxy loss whenever the
shipment is lost or damaged.

6. 1In the event the carrier intends to provide optional
carrier obligation for assumption of risk for loss or damage, it
should be required to file with the Commission evidence of a good-
until-cancelled cargo insurance policy in the amount of $25,000.
Such policy would be in lieu of the mandatory cargo ingurance cover-
age in the amount of $5,000 required by the provisions of Section
516l of the Public Utilities Code. The added imsurance coverage
would be required to emsure adequate backup insurance coverage in
an amount In excess of the actual value of the goods transported.
The record shows that the average value of a van load of household
goods Is substantially in excess of the mandatory carge coverage of
$5,000 required by statute,

7. The exclusions from coverage set forth in proposed Item 91
of MRT 4-B are the same as those customarily set forth in policies
of ingurance now issued by household goods carriers, and most of
sald exclusions are also set forth on the bill of lading (shipping
order) in general use by household goods carriers.

8. OCO will make available to a household goeds shipper an
alternate form of protecting his shipment against loss or damage,
and will provide advantages to shippers as more specifiéally set -
forti in the precedinz opinion. - |

-ll-
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9. The OCO provisions sought to be established are not con-
trary to California statutes governing the issuance and sale of
insurance, nor in violation of any rule or order of the California
State Department of Insurance,

10. The establishment of the proposed 0CO provisions in
MRT 4-B and the requirement for backup cargo imsurance coverage
will result in just, reasonable, and nondiscriminatory provisions
Lo apply in connection with the transportation of used household
goods and personal effects under the minimum rates set forth in
MRT 4-B, and such provisions are necessary to provide adequate
sexvice to the public by household goods carriers.
Conclusions
! The Commission concludes that:

1. 0CO provisions, including the requirement for backup
carge inmsurance in the amount of not less than $25,000, should

imediately be established in MRT 4~B, as provided in the follcwing
oxder.

2. The establishment of 0CO provisions in MRT 4-B is without
prejudice to any different findings, conclusions, and tariff pro-
visions that may result from OSH 71 in Case No. 5330, in which
additional proposals concerning liability for loss or damage of
household goods are under consideration.

INTERIM ORDER

IT IS ORDERED that:

1. Minimum Rate Tariff 4-B (Appendix C to Decision No. 65521,
as amended) 1s further amended by incorporating therein, to- becone
effective February 15, 1974, the original and revised pages attached
hereto and listed in Appendix B also attached hereto.which pages
- and appendix are made 2 part hereof.
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2. Common carriers subject to the Public Utilities Act, to
the extent they are subject also to Decision No. 65521, as amended,
and to the extent they elect to provide optional carrier obligation
under the provisions of Items 80 and 91 of Minimum Rate Tariff 4-B,
‘are hereby directed to establish in their tarxriffs the amendments
necessary to conform with the further adjustments ordered herein.

3. Taxiff publications required to be made by common carxiexs
as a result of the order herein shall be filed not earlier than the
effective date of this order and may be made effective not earliex
than the tenth day after the effective date of this ordex on not
less than ten days' notice to the Commission and to the public and
shall be made effective not later than February 15, 1974.

4. Common carriers, in establishing and maintaining the
anendwents authorized hereinabove, are hereby authorized to depaxt
from the provisions of Section 460 of the Public Utilities Code to
the extent necessary to adjust long- and short-haul departures now
maintained under'outstanding_authorizations; such outstanding
authorizations are hereby modified only to the extent necessary to
comply with this order; and schedules containing the amendments
published under this authority shall make reference to the prior
orders authorizing long- and short-haul departures and to this
oxdex, -

5. In all other respects Decision No. 65521, as amended,
shall remain in full force and effect. '

6. Carriers subject to Minimum Rate Tariff 4-B electing
to provide optionmal carrier obligation under the provisions of
Items 80 and 91 of Minimm Rate Tariff 4-B shall file with the
Commission evidence of a policy of good-until-cancelled cargo insux-
ance in an amount not less than $25,000, as provided in Appendix C,
which shall remain in effect during all times that the carrier offers
to provide optionmal carxriexr obligation to the public. The Standard
Form of Endorsement set forth in Appendix D to this oxder shall be
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£1led w:ith the Commission by all carriers electing to provide
optional carrier obligation under the provisions of paragraph (d) .
of Item 80 of Minimum Rate Tariff 4-B, :
The effective date of this order shall be twen:y days
after the date hereof.
Dated at Sen Francls®d | calffornta, this _sgvh
day of ‘ IANLARY ., 1974,
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APPENDIX A
LIST OF APPEARANCES

(5 A

Petitioners: Handler, Baker & Greeme, by Daniel W, Baker, .
Attorney at Law. -

Respondents: A, L wan, for Chipman Moving & Storage Co.;
Thomas F, Smith. %or San Diego Van & Storage Co.;- Richard Dotts,

or Be Mo & Storage Co.; James A, Nevil, for Ne

Storage Co.; Q%:lg M. Driver, for Stringer & Driver Moving &
Storage; Russell L. Reiserer, for Rieder's Moving & Storage, Inc.;
Ralph E. Rose, for City iransfer & Storage Co.; and

Victor M, Bostwick, for Sycamore Moving & Storage.

Interested Parties: J. C. Kaspar, Arlo D. Poe, Attormey at Law, and
Herbert W. Hughes, Zor EEIﬁomia Trucking Associlation; Knapp,

Gill, Hibbert & Stevens, by Warren N, Grossman, Attorney at Law,
and Charles A, Woelfel, for Califormiz Moving & Storage

Association; Mrs, Sylvia M. Sie el, for herself, and Alameda,
Eﬁb'fo Vall ﬁ

San Francisco, ey Consumer Action Groups;
Philip E. Decker, for Public Interest Law Centexr;

>

Duncan Hardesty, Jr., and Eric G, Heimann, for McCord & Holdrenm,
Inc.; Robert A Rormel, for Pacific Gas and Electric Company;
Richard J Eﬁﬁe'ﬂﬁer, for American Movers Insurance Services, Inc.;
L. E. &n t, for The Industrial Office (Insurance Agency);
mﬁm, for Foremost Foods Co.; Tad Muraoka, for IEM

Tporation and California Manufacturers Association; and
Kenneth € ler, Attorney at Law, for Truck Imsurance Exchange
O rarmers urance Group. _

Commission Staff: Robert E, Walker and John F, Specht.




C. 5330 (pet. 66)

APPENDIX B

LIST OF ORYGINAL AND REVISED
PAGES TO MINIMUM RATE TARIFF 4-B
EIGETH REVISED PAGE 2
"FOURTH REVISED PAGE 2-2
ORIGINAL PAGE 9-3
TENTHE REVISED PAGE 10
' ORIGINAL PAGE 10-A
ORIGINAL PAGE 10~B
ORYGINAL PAGE 10-C
FIFTH .REVISED PAGE 13
. TEIRD REVISED PAGE 14
SECOND REVISED PAGE 15
FIFTH REVISED PAGE 31
THIRD REVISED PAGE 32
FIRST REVISED PAGE 32-~A
FIRST REVISED PAGE 35-3
FOURTH REVISED PAGE 36
FOURTH REVISED PAGE 37
FIRST REVISED PAGE 41

(END OF APPENDIX B LIST)
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CANCZLS: .
MINTMUM RATE TARTFF {«B STVENTH REVISED PAGE.,. 2

ARRANGEMENT OF TARIFY

This is a loose-leoar tariff arranged as follows:

Soction 1 Rules :

Section 2 = Regional and Territorial Descriptions
Section 3 = Ratas

Soction 4 = Forma of Documents

Ttem Excopt
TABLE OF CONTENTS An Shown
(Inclusive)
CORRECTION NUMBER CHECXING SHILT Page 1 '
RATES AND ACCESSORIAL CHARGES 300360

REGIONS AND TERRITORIES . 200-240

SEIPPING DOCUMENT FORMS : 400=-420-

IMPORTANT NOTICE TQ SHIFPZRS OF HOUSEXOLD COQDS IMORM: 430-435
IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS FORM (1055 OR DAMAGE)=e=emw 435
ADDENDUM ORDER FOR SERVICE PORM ‘ 452, 453.1)

BASIS FOR CARRIER'S PROBABLE COST OF SERVICES FPORM 400, 440.1
PROBABLE COSY OF SERVICES FORM e 441, 441.1
TABLE OF MEASUREMENTS PORM 450~452

RULES:

Accessorial Chargaes Not To De QOffset by Transportation Chargeseescewm
AMdendum Oxdexr for Sarvice
Alternative Application of Common Caxrier Ratos
Alternative Application of Rates Named in This Tariff
Application of Tariff - Carriers
Application of Tariff - Commodities
Application of Tariff - Ratos
Application of Tariff - Regional and Territorial
Assessing or Quoting Additional Chargos
*Assumption of Responsibility by Household Goods Carriers Under
Optional Carrier Obligation Liability
nasis for Carrier's Probable Cost of Services
Chargos Collected by One Carrier for Another—
Claims for Loss or Damage
Collection of Charges
Collect on Delivery (C.0.D.) Shipments
Computation 0f Distances .
Computation of Time Under Hourly Rates :
Confirmation of Shipping Instxuctions and Rate Quotationweemesseswwees . 145=150

(Continund{

- Md.ition, Decision ﬁo. 823 49 ‘

ErrECrIve

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THWE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA.

-Zn
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: CANCELS - :
THIPD REVISED PAGE, , .., 2=

ltom Ixcept
TADLE OF CONTENTS (Concluled) As Shown

(Inclusiva)

MINIMUM RATE TARIFF 4=D

RULES (Concluded):

Definition of Tochnical Terms
Delays in Delivery
Deliberate Underestimating
Disposition of Practions
Diverted Shipmants
Dual Oporation
Cross Weight
Inability to Make Delivery
Mixed Shipments
Obgexvance of Quoted Rates and Charges
*Qptional Carrier Obligation Coverage
Payment of Commissions
Pickup and/ox Dolivery at .Other Than Cround Floor

Probable Coat o0f Services
Rates Based on Varying Minimum Weights
Roforences to Itoms and Other Tariffs
Relationsliips with the Public
Shipments To Be Rated Separately
Shipments Transported by Two or More Carriers
Shipping Order and Treight Bill
Split Delivery=
Split Pickup
Storage in Transit
Table of Measurements
Units of Measurement To Bo Observed
Valuation
Walting or Delay
Weighmastor's Certificate

* Addition, Decision No.

82349

EFFECTIVE

Corraction

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
_ SAN FRANCISCO, CALIFORNIA.

~QmAm
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MINIMUM RATE TARIFF 4-B ORIGINAL PAGH. .., 0=A

SECTION 1--RULES (Continued) ' | zem

OPTIONAL CARRIER OBLIGATION COVERAGE

Carrier's assumption of risk under Optional Carrier Obligation coverage shall be
for all physical loss or damage from extornal cause while baing transported, including

incidental pickup and delivery, or held as storage=in=transit, excapt as hereinafter -
provided: ‘ ‘

1. No coverage shall be providod for the condition or flavor of perishable
articles, . .

2. No coverage shall be provided on dOCUmONts, CUrroncy, money, jewolry,

watches, precious stones or articles of axtraordinary value which are not
specifically listed on the bill of lading. ' ' '

Je No coverage shall be providqd foy lows or damage c¢aused by or resulting froms

A. An act, omimsion or order of shippers
B, Insects, moths, vermin or ordinary wear and tear;

€. Defacts or inherant vice of tha article, including suscoptability ¢o
- damage Decausa of atmospheric conditions such as tomperature and
humidity or changes therein;

D. (1) Hostile or warlike action in time of poace or war, including 77
action in hinderinga combating or defending against an actual
impending or expected attack (a) by any government or movaroiqn
power, or by any authority maintaining or using military naval or
alr forces: or b) by militaxy, naval or air forces; or (e) an:
agent of .any su¢h government power, authority or forces:; (2) Any
weapon of war employing atomic fission or radicactivo force whether
in time of peace or war; (3) Insurregtion, rebellion, revolution,
civil war, usurped power, or action taken by governmental authority
in hindering combating or defonding againgt such an occurrence,
selzure or destruction under quarantine or customs regulations,
confiscation by oudar of any government or public auvthority, ox
risks of contraband or illegal transportation or trada;

E. Strikes, loék0ut-) iS&ox disturbances, riots, c¢ivil commotions,

or the acts Of any person Or porsons taking part in any such
occurrence or disorder: or o

P. DBreakage of ¢hina,’ glasswara, bric-a~brac, Or similar articles of
a brittle or fragile nature unless packed by the Carrier's amployces
or unloss such breakago results from negligence of the carrier. .

4. NO coverage shall be provided for the mechanical or clectrical doranga~
ment of piancs, radios, phonographa, ¢locks, rofrigerators, tolevisions,
automatic washexrs .or other instruments or appliances, unless avidenced
by axternal damage to such egquipmant, i

'

*Addition, Q«chic’ﬂ' ‘No. 82349

EFPRCTIVE,

) ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFQRNIA,

- ‘ -9HA-
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© .0 CANCIELS

SECTION 1=-RULES (Continued) ITEM

VALUATION

g(a) Carriers shall secure and shippors are required to stato spacifically in
writing the agreed or declared value of the property to be transported. The agroed .
or declared valua shall be deemed to relate toO all services undartakon by tho carrier .
or its agents and to each article meparately and 10t to a shipment as a whola, except
as herelnaftor provided. Ixcept on shipmentas transported undor hourly rates, shippers -
may daclare on specific articles when the separate welghts theraeof are furnished or
obtained, a valuation in excess of the valua declarod on the shipment as a whole, and
eaach such article must be described and its excess doclared valuo set forth.

{b) Declaration of value shall be met forth in the following form: “The agreed
or declared value of the property to be transported is herady specifically stated by
the shipper to be not in excess of =-«=¢ per pound, per article.” ‘

(¢} Property of agreed or declared value in axcess oOf aixty cents per pound
ashall be subject to rates computed on the basis provided in Note 1.

*({d) Optional Carrier Obligation = Shipper may agrec to and dec¢lare a lump sum
value for an entire ahipment, which responsidility shall bo assumed by the carrier,
and the charge therfor shall be the rates provided in this tariff, plus the following
minimum applicadble valuation charge for each 5100, or fraction thereof, of the agreed
or declared value for the entire shipment (See Item 21): . '

Length of Movement Rate Pay 5100
0 = S0 miles 5 0.20

51 = 150 miles . Q.25
Ovoer 130 milea

ENOTE ).—=When declared value exceeds 60 cents per pound per article, add 100% to
rates provided in this tariff. *This charxge shall not apply if shippera obtain in-
surance or optional carrier obligation ¢overage for their shipments.

DISPOSITION OF FRACTIQONS

In computing a rate based on a percentage of another ratae, the follewing rule
ahall be obsexved in the disposition of fractions:

Fractions of less than k& or .50 of a cent, omit.
Fractions of & or .50 Of a cent or greater, increase to next whole figure.

DIVIRTED SHIPMENTS

Charges uwpon a shipmont transportod undar rates provided in Items 300 or 320
which has beon diverted shall be computoed at the applicable rate in effect on date
of shipment from point of origin via eac¢h point where liversion occurs to final
destination, plus an additional charge of 37,55 for each diversion.

Chan: )
§ Addivion ) Decision No. 8L3F49
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MINIMUM RATE TARIFF 4«B QRIGINAL PACE....L0mA

SECTION 1==RULES (Continuod) | xrEM

RECULATIONS GOVERNING ASSUMPTION O RESPONSIBILITY
BY HOUSKHOLD GOQDS CARRIERS UNDER OPTIONAL CARRIER
OBLIGATION LIABILITY PROVIDED IN ITEM 80

1. No houselold goods carrier shall contract or agree to provide and
assume responsibility for relcased value of a shipment under the Optional Carrier
Obligation liability provided in this tariff, unless and until it has on file with
the commiasion a4 good and sufficlent cargo insurance policy, with a liability limie
of not less than 325,000 per shipment, and in such form as the Commission may deem
proper, to compensate a shipper or consignee for any loss of or damage to property
¢coming into the poasession of the motor carxier in connection with the transportation.
_ sexvice parformed under that tariff for which the carrier may be held legally liabla,

2. In the event a carrier elects to assure responsibility for a shipment in-
an amount which exceeds the limits of its cargo insurance policy filed with tha
Commission, prior to the commencement of its service the carrier must have in its
possession written acknowledgement from its inaurance carrier that sufficient. :
additional cargo insurance has boen obtained to cover the rasponsibility to be assumed.

3. The cargo insurance policy shall provide:

a. Automatic reinstatoment of covexage following each loss, o that
there is no diminution of the coverage during the effective
period of the policy.:

b. Assurance of compliance by the carrier with reference to making
compensation to shigpars ox consignees of all property belonging
to shippers or consigneas coming into possession of such carrier
in connection with transportation service, and with the portinent
rules and requlations of the Public Utilitics Commission.

The insurance company shall pay, within the limits of the policy
horeinafter provided, any shipper or consigneo for all loss of or
damage to all property belonging to such shipper or consignee,
and coming into possession of the caxrxier in connection with ita
transportation sexrvice, for which loss or damage the carrier may
become legally liadble, regardless of whethor the carrioer's :
facilities used in connection with the tranasportation of property .
heroby insured are specifically doscrihed in the policy or not.
The liability of the insurance company extonds o such lossas or
damages, whether occuring on the route or in the territory -
authorized to be morved by the carxrier or elsewhore.

within the limits of liability hereinaftor provided, it is further
understood that no condition, provision, stipulation, or limitation
contained in the policy, or any othor endorsemont thereon or
violation thereof, shall affect in any way the right of any shipper
or consignee, or ralieve the insuarance company from liability for
any claim for which the carrier may be held lagally liadle to
compensate shippers or consiqneas, irrespoctive of che financial
responsibility or lack theraof or insolvency or bankruptey of the
carrier. The carrler agraes to relmburse the insurance company
for any paymont made by the insurance company on account of any
lo88 or damago involving a hreach of che terms of the policy

and for any payment that the insurance company would not have been
obligated to make under the provisions of the policy.

(Continued)

Pecinion No.:

‘82349
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MINIMUM RAYE TARIFF 4-B ORICINAL. PACE. ...10=1

SECTION 1==RULES (Continued) | zreM

REQULATIONS COVERNING ASSUMPTION QF RESPONSIDILITY
BY HQUSEHOLD COODS CARRIERS UNDER OPTIONAL CARRIER
OBLIGATION LIABILITY PROVIDED IN ITEM 80 (Continued)

That the policy shall not be cancelable on loas than thirey (30) days’
wriltten notice to the Public Utilitles Commission, such notice to-

commance to run from the date notice is actually roceived at the offica
of the Commimsion. :

That the cargo insurance coverage Zor any shipment which is picked
up prior to cancallation or tormination of the policy shall continue
to be applicable until the service provided in chis tariff for any
such shipment has been completed,

That the carrier shall notify the inasurance company within a rea-
sonable time, which shall not exceed thirty (30) days, of receipt
of notice of ‘cach claim which may result in a liability in excess

of any deductible provided in the policy: provided, howaver, failure
to timely file sald notice shall not relieve the insurance company
of its liability under subparagraph 3b above.

That the insurance company shall have tha xight to adiust and settle
any claim for loss or damage to a shipment which shall, or will
likely, result in a liability in oxcoss of the agroed deductible.

That the cargo liapility shall be in a limited “all-riak” form and
ahall insure the carriex's liability for all physical losses or
damages from extarnal cause while being transported or held as.
storage=in-transit under this tarxiff, except the policy may contain
the exclusions sot forth in Paragraph 4 hereafter. ‘

4. Tho assumption of responsibility by a carrier under Optional Carriexr
. Obligation liability may provide for the following exclusions:

a. No coverage shall be provided for tha cbndition or flaver of
pariahable arcicles.

b. No coverage shall be provided on doCuments, cCurrency, monay,
jewalry, watches, precious stones or articles of extraordinary
value which are not specifically listed on the bill of lading.

No- coverage shall bo'prOVLAéd'tox loss or damage caused by or:
resulting from:

(1} An act, omimsion or order of shipper;
(2) Insects, moths, vermin and ordinary woar and tear;
(3) Defect or inhexent vice of the article, including

" susceptability ¢o damage because of atmosphoric

conditions such as temperature and humidity or changes
therein; ‘

{Continued)

* Addition, Deciuion No.

82349
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ORICINAL PACE.,..l0=C

SICTION l=-=RULLS (Continued): . ITEM

RECULATIONS GOVERNING ASSUMPTION OF RESPONSIBILITY
BY HOUSEHOLD GQODS CARRIERS UNDER QPTIONAL CARRIER
OBLIGATION LIABILITY PROVIDED IN ITEM 80 (Concluded)

(4) (a) Hosmtile or warlike action in time of peace or war,
including action in nindering, combating or dafending
against an actual imponding or expegted attack (1) by
any government Or movereign powar, Or by any authority
maintaining or using military, naval oz air forces; or
(2) by military, naval or air forces; or (3) an agent
of any such government power, authority ox forces;

{(») any weapon of war employing atomic fission ox
radicactive force whether in timo Of poace or war;

(¢) insurrection, rebollion, revolution, civil war,
usurped power, or action taken by governmental authority
in nindering, combating, or defending against such an
ocourrance, solzure or destruction under quarantine or
customs regulations, confiscation by order of any
government or public authority, or risks of contraband
or illegal transportation or trado.

Strike,. lockouts, lavor disturbances, riotm, civil
commotions, or the acts Of any parsen or parsons
taking paxe in any such occurrence or disorder: or

From breakage of <hina, ¢laswware, bric-a=brac, or similar
articles of a brittle or fragile nature unless packed by .
the carrier's employaes or unless such breakage results
from negligence of the carrier. ‘

No coverage shall be provided for tho mechanical or electrical
derangement of planos, xradios, phonographs, clocks, refrigerators,
televigiona, automatlic washers Or Other instruments or appliances,
unless evidenced by external damaga to sugh equipment.

* Addicion, Docision Neo.

82349

* EFFECTIVE
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SECTION 1=-=RULES (Continued) |z

SHIPPING ORDER AND FREIGHT BILL
g{5ea Note 1)

A shipping document shall be issued by the carrier to the shipper for each

shipment xeceived for transportation. The shipping document shall show tho
following information: '

(a) Name and addresa of carrier.

(p) All names, Doth real ané fictitious, used hy carrier in conducting its
operations., ,

(¢} Idontification of the name undor which the particular transportation is .
porformed where more than ona name is linted,

(d) The address of ita principal place of business, dasi¢gnated as such, and

of such loecal offices as may be desirved where business with the public
is conducted. ;

(0) Date isauvad,

(£) Name of each shipper and consignee.

(¢) Points of origin and destination.

(h) Description of the shipment, and the agreed or declared valuation thareof.

(1) Unit of measurement upon which charges are based, viz.:
(1) Actual and minimum numbexr of hours involved; or
{2) Actual number of piecoes; or
(3) Actual and minimum weight. -

{3) Doductions in time, if any, and reasons therefor.

(k) Number of holpers. .

(1) Rates and chargea assessed. ,

{m) Domcxiption of accessorial services performed, if any, and each separate
charge therofor. .

g{n} Insurance “or optional carrier obligation, type and amount thereof, if any,
and charge theraefor.

{0) Signature of carrier, or his agent. .

{p) Such other information as may be necessary to an accurate determination
0f the applicable minimum rate and charge.

(@) Name, address, and telephons number of a person to whom notification
provided for in Item 162 shall ha ¢given, execept when this cannot be
obtalned from the shipper.

(r) Preferrod delivery date or tho poriod of time within which delivery
of the shipment may be expactad to be mado at destination,

(s) Total amount by which total charges axceed the probable cost of servica:

{1) Quor and above L0 percent ¢r $25.00, whichever is greater,
on shipments involving rates provided in Items 300 and 320 or,
(2) Qver and above 25 percent or $25.00, whichever is greater,
on shipments involving rates provided in Item 330.
(t) Waiver of extonsion of credit.
(w) Signature of shipper or shipper's representative and date.

.

The form of shipping document in Item 400 will he asuitable and proper. Such form
may be combined with the confirmation of shipping inatructions and rate quotation
document form provided such combined form and the isauvance thoreof are in compliance
with the provisions of this item and Items 145 and 150 and properly identified as
to what it purports %o be. , ~

A ¢opy of each shipping decument, freight bill, accassorial service document,
weighmaster's certificate, wzritten Iinstructions, written agreoment, written redquest
or any other written document which supports the rates and charges assassed and
which the carrier is requirod to issue, receive or obtain by this tariff for any
trangportation or accessorial service shall be retained and preserved Dy the:
carrier, at a location within the State of California, subject to the Commismsion's
inspection, for a poriod of not less than three vaears from tha date of issue.

g Change ) pecision No. 82349

* pddition )
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SECTION l=~RULES (Continued) “TEM

CONFIRMATION OF SHIPPING INSTRUCTIONS
AND RATE QUOTATION
(Xtems 145 and 150)

A confirmation of shipping instructions and rate quotation document shall be
preparod in duplicate by tho carrler for cach shipment tendered for transportation.
Such docutient shall be signed by thae carrier and shipper prior o the commence=
ment of poerformance of any service specified therein, and the signed original or
duplicato thereof delivered to the shipper prior to or at the time such sorvice

is bogun. Such documents shall contain the IZollowing informationt

(a) Date. .

(b) Date and time of pickup requested or other arrangement.

(c) Name and address of carrier or carriers.

(4) Names of shippers and consignecs. ,

(¢} Nama, address or talephone nunmbar of party to be notified. (See NOTE 1.) .

(£) Dou?ription of notification and delivery arrangements. (Se@ NOTE 2==Item
150

(g) Points of origin and destination.

(h) Description of shipment.

(1) Description of transporsation and accassorial services to be performed.

(3) Rates and charges (including minimum weights, minimum hours, other units
of measuremont, or minimum charges, whan they are to be applied) quoted
for the services described in the documents, (Sea NOTD J=~Item 150)

(k) Valuation of shipment. (See NOTE {==Itom 150)

$(1) Insurance "or optional carrier obligation. (See NOTE S==Item 150)

(m) Signatures Of carrior and shipper. :

(n) Name, addrass, and telephone number of a person to whom notification
provided for in Item 162 shall de given, except when this cannot be
obtained from the shipper.

(0) Preferred delivery date or the period of time within which delivery
of the shipment may be expected to be made at destination.

The form of confirmation of shipping instructions and rate quotation document
in Item 420 will be suitadle and proper. Such form may be combined with the
shipping document form into a single document, provided such combined form and
the issuance thoreof are in compliance with the provisions of this itom and:
Ztom 120 and property idontifiod as to what Lt purports +o0 bo.

The original or duplicato of sach documont isauad in compliance with the
provisions of this item shall be retained and presorved by the issuing carrier,
subject to the Commission's inspection, for a pariod of not less than three
years from the data thereof. '

NOTE l==Carrier shall requost of the shipper, notification parey, addxcnb, or

telaphone number. When shipper cannot furnish such information or daclines to do so,
that fact must be shown on the document. ’ :

{(Concluded in Ttem 150)

¢ Change = )

* Addition ) Decision No. 852349
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SECTION 1--RULIS AND REGULATIONS (Continued) . xTIM

CONTIRMATION OF SHIPPING INSTRUCTIONS AND
RATE QUOTATION (Comcluded)
(Ztoms 145 and 150==Concluded)

NOTE 2~-The ‘documont ahall also direct attention tO the fact that additional
charges for storaga, extra handling, and transportation will accrue should the goods

not de received by the consignes in accordAnce with the described arrangemeants.
{See Item 160)

NOTE 3-=The following statement, or one of nimilar import, shall be placed upon
the document:

IMPORTANT NOTICE

(a) The rates quoted heroin (including minimum hours, minimum weight, minimum
charge, or other minimum provisions), supersede any previous quotation,
estimate Or represontation;

The quoted ratos are believed to Do not lower than minimum rates prescrided
by the California Public¢c Utilities Commission as published in its Minimum
Rate Tariff 4=D and are to be applied to the number of hours involved in
providing service, to the actual weight, or to the actual number of other
units of measurement, subject to the designated minimum provisions, unless
in confiict with the minimum rates, rulos and regulations of that tariff,

(¢) The Commission's tariff must be applied as the minimum banis.
(4) Copies of the tariff arae open for public¢ Lnupection at tho Commission's

offices in San Prancisco and Los Angeles and at the carrier's office or
offices at {designate location).

ENOTE 4-Valuation\-hall be showa in the following manners

The rates quoted herein, including minimum hours, minimum weight, minimum charge,
or othor provisions, are based upon an agreed or declared value being specifically
atated by the shipper which im not in oxcoss of cents per pound, per article, and
carrier's 11ab111ty is limited accordingly. DProtection against loss and damage
oxceading carrier's liability may be secured, if desired, by obtaining insurance
covaerage *or optional caxrier obligation coverage.

NOTE SewIf the carrier doas not arrange for insurance ox optional carrior
obligation, state that fact: if ic does, and insurance or optional carrier obligation
is ordered +through tho carrier, to protect the shipment, describe the type and amount
of insurance or optional carrior obligation coverage and charges therefor, or state
that no insurance nor optional carrier obligation has been ordered through the carrier.
If optional carrier obligation is ordered, the document must contain oxclunioa-
thereto as proucribed in Item 91 of «this tariff.

# Change ) a
* Adaition ) Decision No.

82349
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ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
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MINIMUM. RATE TARIFF 4B POURTH Rtvggnzg-‘wk:r:... .31

SECTION 4==d FORMS OF DOCUMENTS ' )

SMIDPPING ORDER AND PREIGMT DILL POR UNCRATED USED
HOUSENOLD GOODS AND RELATED ARTICLES
"(Trems 400 and 419)

Name of Carrier Bil)l No.
AMdress Date Issued
Shipper Consignee
Streat Address Stxeet Address
Cicy, Cley,

Destlinacion telophone number and notifacation address if different than delivery
address

m———
o ——————

AT RATES IN CENLS PER HOUR
Units of Equipmentc: .
2?_.‘?;3:23 with Driver Only 7 With Briver and Helper
Time Time Deduc=" Timo for ]
Sexvice Stacted | Completod | tions(l) | Computing | Rate | Chaxges
‘ Charges

Loading

Driving (2)
Unloading

Number of M_Icm Holpers
LT oasing
7 priving,
47 Unloading

‘Total
AT RATES IN CENTS PER PIECE (5 Piecea or Less

Rumberr ' Rate for Rate for Tach
of Pieces ‘ Pirst Piace Additional Piece

-

Total

AT RATES IN CENTS PER 100 POUNDS

Weight Miles Tariff Rate Item

OTHE:R SERVICES AND CHARCES (3)

INSURANCE OR OPTIONAL CARRIER OBLICATION, TYPL AND AMOUNT

Rates for the adove described property are based upon a valua= Total to
tion of cents per pound, per article. Collect

Shippers preferred arrival date or pariod

Received by conalgnee in good con~ Received by carrier in good
sg;ppor dition, except as noteds _ __ _ _ condition, except as noted:

BY, By,
(1) Show time not chuqeabxe, such aa time for meals. Any deductions must bo fully
explained,
(2) Show double the dri.vi.nq time, except when moxe than one shipment transported on a -:anh
unit of aguipment, show not less than _____minutes actual time,
(3) Show each charge separately and what it represents,
{Continued in Item 410)

¢ Change, Decision No. ﬂ?:jﬂq

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,-
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MINIMUM RATE TARIFF 4=B PIRST xzv:sx:n PAGE. ... .32

SECTION 4==glORMS OF DOCUMENTS (Continued)

CONFIRMATION OF SHIPPING INSTRUCTIONS AND RATE QUOTATION
Porm fZor Use in Connoction with Consignments of Uncrated Used Household
- Coods.and Rolated Articles

(Name of carrier which shall be the name in
which the oporating autherity is held.) (Sexial number of document)

(The shipper is requasted Lo raad this dogumont care=' (Flace document 18 issued)
Zully before si¢ning it and to ask for an explanation
of anything which is not clear or is inconsistent with
any previous representation made by the carrier.)

{(Data issuad)

This will confirm instructions received from
‘ (Name the person placing instructions)
to transport a consignment of

(Used household goods or other suitable description)
from

(Deacribe the location from which the godan are to be shipped)
h<+]

(Doscribe the leocation at whach the qoodn are to beo delivared)
, to receive tho con-iqnmant for crannportacion on
and to perform the accossorial sarvices of

(opecily the date and time or other arrangement)

(5pacily any servacos such as packing, Crating, unpacking or uncrating or indicate that
in connection with the recoipt, transportation or delivery of the consign-

none are involved)
ment, to notify

(Nama the party to be notafied)
at

(Location where notification is to ba mode)
by

(Doacribe the type of notification, whon and how it s to be made and when and how

delivery is to bo accomplishec thereoaiter, or saow that the shuipper was roquastad to supply

a notification address hut declinad to do 8¢, and such arrangoments as have bHeon made za=

specting delivery)
The rate(s) for the above described services is (are)

(Nama the rate or rates, including minimum woights, minimum charges, and any othaxr minimum

provisions invelved, for transportation and accessorial services ordered, designating the

particular services Lor which different rates or minimum Provisions are guoted and condi=

taons and circumstances which may rasult in extra charges as specified in the tariff, such

as the oxderang of additional service or failure o accept delivery pursuant to the delivery

arrangements above described.)

(Concluded on following page)
(1) This page suspended by Supplement 21

Docision No. 523 &9 : ITrECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
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MINIMUM RATE TARIFF 4=B ORICINAL PACE..sesesaed2=A’

SECTION 4==gfORMS OF DOCUMENTS (Continuaed) ITEM

CONFIRMATION OF SHIPPING INSTRUCTIO&S AND RATE QUOTATION
Porm for Use in Connection with Consignments of Uncrated Used Housohold
. Goods and Related Articles

ImporcAnt Notices

The rates quoted herein are believed to De not IOWGr than the minimum rates prescribed
by the California Public Utilities Cormission and promulgated in Minimum Rate Tariff
No. 4~B and are to be applied unless in conflict with the rates or other minimum provisions
of that tardff. Copies of the tariff are open for pudblic immpection at the cOmmi-uion'
offices in the State Buildings at San Francisco and Los Angeles and at

TThe carricr's Olfice OF Gllicea~=designate ThHolT LOCATLON)

The rates quoted herein, including minimum waeiglit, minimum charge or other minimum
provisions, are based upon an agreed or declared value baing stated by the shipper which
is not in excess of cents pexr pound, por article, and carrier lishility is limited
accordingly. Protectlion against loss or damage exceeding carrier liability may be secured,
if desired, by obtaining insurance coverage or optional carrier obligation coverage

(L1 the carzier does not handle insurance Or OpLLOAAL CArrier Qhligatlon state that Zact;

1% it does, deacribe tha type and amount of insurance Qr Optaona/) <arrior obligation order—

ed through the carraer to cover the consagnment or stato that no Ansurance or optional ey

rier obligation has been ordered through the carraez.)

(Shapper’s Name) (Namo ©f Cazxrier;

Dy ,
{Signature Qf Shipper or Agent of Shippex) {Show name an fudl)

{Address of Shapper or Agent of Shipper)

{bate)
¢ Change, Decision No.

82349

LFPECTIVE
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SECTION 4==FORMS OF DOCUMENTS (Continued) ‘ : ITiM

IMPORTANT NOTICL TO SHIPPERS OF HOUSEHOLD GOODS

The Public Utilities Commission requiras that this notico shall bo delivored to
all shippers of houschold goods in intrasfate commerca.

This atatement is of imporcance to you as a shipper of houseshold gools and is
being furnished by the carrier pursuant to a requirement ¢f the PFublic Utilicies
Commission. It relates to the transportation of household goods, in incrastate
commarca by motor carriers fraquontly called "Movers® but hera called carriers. Some
¢carriers perform the transaportation themselves, Others act as agonta f£or the carriers.
which do the actual hauling. In some instances, tho transportation is arranged by
brokors. ¥You should be sure to oObtain the complete and correct name, home addrass,
and telephone number of the carriex which is %0 transport your shipment, and kXoop that

carrier informed as to how and whare you may be xoached at all timas until the ahipmanc
is deliverad.

'

DBefore completing arrangements for the uhipmqnt of your housuhold qoodn, all of
che information herein should be conaiderad carefully by you.

0SS OR DAYAGE==Yn the ovent of loss or damage to thc shipment, bo sure you
deacribe such loss and damage by making notations on the carrier's shipping order or
froight PLLlL document. If the driver should refuse €o permit you to make such
notations, you should report the circumstances and the condition of tha ‘articles in
writing to the home 0f£f2ice of the carrier. The notations made at the time of
deliveory 4o not consticute filing a claim in writing. The notations are made to
support a ¢claim to he filed later. If loss or damage did occur, you should addrass
a lettor to the home office of the carxier and dos¢ribe the loss and damago. List
the articles soparately and if you declared a roleasad value of 60 conts por pound
per article, show the weight of each damaged article. Obtain and prasaent to the-
carrier itemized estimates of costs of necossary repalrs or replacemont. Give the .

date of your move, the origin and deutinacion of tho shipmont And tha ¢arrier's ordor
number. .

All claims for loss and damage must be filad wich the carrier in ‘writing. 7The
carrier is required to acknowledge claims within J0 days and €o ‘eithor pay, decline
or make a firm compromise settlement within 120 days of raceipt. If some reason
boyond the carrier’s control dolays action on your claim f£or a longar time, the

carrier im required to notify you then as to its scucua and each 30 days thereaftor
until final action im taken., -

gThe California Public Utilities Commission has no authority to compel darriars
to settle claims for losa or damage and will not undertake to determine whethoer the
basis for, or the amount of, much claims is proper, nor will it attempt to dotermine
the carrier liadble for such loas or damage. If the carrier will not voluntarily pay
auch claims, *and insurance or optional carrier obligation coverage has been pur-
chased, the shipper may contact the California Public Utilities Commisaion for the
nana O0f the insurance company providing the carge insurance. The inaurance company
may be willing to settle a clalm evon if the carrier is not. The shipper may also
commence a suit in a court of law. : :

¢ Change

* Addition. ; Decision No. 82349

‘EFTECTIVE
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TOQURTH RLVISED PACE....36

CANCELS

MINIMUM RATE TARTFF 4~B ‘ THIRO REVISED PACE.....36 .

SECTION 4==gIORMS OF DOCUMEINTS (Continued) | xemm

This Is Not A Contract

BASIS POR CARRIZR'S PRODABLE COST Or SEMCES
(Xtams 440 and 440.1)

NAME OF CARRIZR ‘ ,
ADDRESS OF CARRIZR PHONE NUMBER OF CARRTER

- NAME PHONE NO.

MOVING FROM " MOVING TO

SIRVICES REQUESTED: Distance Move /=7 Hourly Move /=7 PLace Move [

Sarvice SR | SNR |CNX Sexvice SR [SNR

Additional helpors {No.) Packing labor (No.)
APDLLANCE BOIViCing Unpacking Labor {No.)
Elevator at origin Qvartime labor
Elavator at destination SIT monthly mtorage charge
Flights at oriqgan (NO, } 517 moving into warahouse
Flights at destination {No.) 51T moving out of warehousa
Hoiating or lowsring ac origin 51T warehouse handling
Hoisting or lowering at 51T warehoume wrapping ox
destination funigating
—Insurance or optional carriar 51T Lnsurance
_opligation during transit Shuttle service at origain
Long carry at origan {No.) Shuttle service at destination
Tong carry at cestination (No.) Disassombly of items
Solit delivery Aasombly of Lltoems
__Splyt pickup Van & 1 man
Wackxnimterxnl deT'_vnrx Van & 2 men
Pacxing material Qvartimes or Premium lLabor
Lxpodlted Sarvice

SR 1 Service Maquasted
SNR : Sexvice Not Roquested
CNX : Conditiem Net Knéwn -
SIT : Storawe in Transit

ry

B Cash /7 Cartified Check [/ Money Order Cj
CHARGES TO BE PAIB 37:. Personal Check /7 Credit Zaxd

Nunber of Articles . Numbaxr of Rooms . Total Numboexr of Packinq
to be moved. L7 to bo moved. /7 Containers to be.
Supplied by CArrior._

(Concluded in Item 440.21)

SYARN)

% Change, Decision No.

WECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF TME STATE OF CALIFORNIA,.
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=36~




MINIMUM RATE TARIFF 4=B

I"OUR‘PH REVISED PAGE.... 37
CANCILS.
* THIRD REVISED PAGE.... .37

SECTION 4--@rORMS OF DOCUMINTS (Conti

nued) “xrEm |

This Is Not a Contract
PROBABLE COST O SERVICES
(Items 441 and 441.1)

NAME QF CARRIER

FHONT NUMBER OF CARRIER

NAME

PHONT NO..

MOVING FROM

DATE .

MOVING TC

REGION [

RECION /7. DATE OF MOVING

CHARGE TO' (CORPORATION)

SERVICES REQUESTID: Distance Move /7

Hourly Move:

7 Plece Move [/

Number of Articles .
to be moved.

APPROXIMATE Total
1 Cubie

Feat -

(fzom Table of

WEICKT Maasurements)

Number of Rooms
to bhe moved.

tu. ft. @7 1bs, per cu. fe..

Total Number of Packing
Contajners o be .
Supplied by Carrier.’

A

Yosr

ina ..

LONG DISTANCE MOVING.

Tazifs Total Cu. Fe. Miles
Released vaiuation tO he not exc oaainq
por lb. por article
Zat, Weight ‘lbs., at
pex 100 lbs.
No. Flights
No. Long Carries

at
at

@ 5
Piang, type____ Organ, type__  =e=====%
Appliances to service s

Total declared value §
paxr each $100
Othor sexvic

PACKING AND UNPACKING

5
1

LABOR, Pack at residence, Estimate

packers hours, at r man Br 5
Uhpack, ost;macod onn hours

cants.

$
por 100 1ds.——-=5____

—

Ixtra Pick Up =~ Delivery (cixcle one)==5____
Houl to == from storage in transit. R
hours $

Storage and Warchouse handling__ lbs.

Insurance or Optional Carrier Obliqation -

Mattress ctn. Kinge=e—e
Mattross ctn. Cribes=
. Foam SG(‘J"'""--"""
Glan- Packg------q-u-
Crato' PR L DL L T v

TOTAL mmm-

Ic-slm £ 4 VW L7

' (
Load ‘
‘Drive (x2)
Unload |
Total hra - .
Moving, Estimated __houxs fox van
and man at per hour=meee S
Piano, Type__ 7 Ho. Flights ? ==
Dridge or TFaxry Tolls (Estimatad; wam—nG
Insurance or Optional Carrier Obligation = |
Total daclarod valua 5 4
per each 5100
Other serivces
OVERTIME RATESY

LOCAL MOVING
Tatimate of hours

: |u a cn.lmlu

.per man. hou s
Delive Z pac)d.nq mtorj,gl—---.—-----_s
mmm

Charge
Quantity pexr unit
Dish packs or barrals

. cartons over 1k cu, fo.

Cartons over 3 cu. ft.

Cartons over 4k cu. ft.

Cartons over 6 cu. ft.

Local Moving

Wardrobes

Storage

Mattross ctn. singlo=—-

Long Distance Moving

Mattress ctn. double~==

Packing and/or Unpacking=——sececonmowas

Mattrass Ctn., queane===

€3 L343 L L K Lk I

£y 2 €1 Ly 4

TOTAL PROBABLE COSTme

(Continued in Xtem 441.1)

¢ ¢hange, Decision No. 82349

IPTECTIVE
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FIRST REVISED- PAGE »o A1

= CANCELS
MINIMUM RATE YARIFF 3.7 ORIGINAL PAGE ....... A1
SECTION 4= FORMS OF DOCUMENTS (Continved)

ADDENDUM QRDER FOR SERVICE

NAME OF CARRIER
ADDRESS QF CARRIER PHONE NUMBER OF CARRIER

Mwuccn-rrvmoamnmvmmnon SHIPPTA'S REPAESENTATIVE AS S-OWN ON OROER POR SERVICE NO, DATED WITH (CARRIER'S NAME)
— . MEQUESTS THE FOLLOWING ADOITIONAL SERVICTS ANO CHARGES,

ADDITIONAL ARTICLES AND SERVICES REQUESTED:
- wrw, agr 0F BErOBE, Fikl QuOLALION, BADONY) OOt ar] O trangivl il andt Gert, of Qptanal Cartmr QAR ION
Dowmom Issued at; : ‘

ITEM

Date Serv. Reqg'd,
Pack Date

Delivery Date Req'd.
Oroor s

AN 1 N\:Om:s?hb TOMEAD ThiS DOCUMENT BEFORE SI0NING BN0 sk 107 AN SXpiana N of arying Aol 0w o -y o ), TPt Wilds GAMNFIRM
INSTRUCTIONS AND AUTHORIZT YOU TO MOV SMIR BACK STORE ANGAOM BERRORM THIT SFMVITES HIEREON

Floor Moo
Apl. No. ) ApR, .

§ a7 8 9 10 11 12 58— 2+ ~—4 5 6

[TEATVTIN POV OOUTV) YO DUV UYVOL FETYPL FUTTOE DVTOVE DUYOON PUVTUY DRFOV VYN DYV DUTTON VPOV SUTTON UV DUV IVTYY UV DO DOTOS

EYPLANATION: BaPACKING (amOADING DmORIVING et WLOADING UPamUNPACKING XanTIME OUT FOR

Delivery instructions:

INSTRUCTIONS PACK®  UNPACK m
MATERIALS Now O Usedt 1) [at, | ued
Owshoaok (Not over 5 oy, 1t}

(Qver 5 ou, t, nat over 10 oy, L)
AP ] i WD A oW bal. A

aAONG 1 AN oA Of WO QI AN A0 W mmv;cm: Lass than tvr-ou, i
(rawtiry) i) aamaacs we wvvmy, NOTICE OF CHANGE O ADDHESS OF DIEROSITOR MUSY Dl GIVEN TO 14-0u, Mt
COMPANY N WRITING, STORE v ANY DEROSITORY (N ihid

Narme of 3 ouft
Ao Steart 1 SR of Ay Oy,

¥ O A Papraby O 10 SN0 AN ™ propenty 4 ouft
Wy wremn Of Ay SARORPRD QRITET, &) Wy RS Al VD (P Daaa) ON Wy 6Vr ou,
osomet va [ PREPAKD LICOLLECT  —

Mattrens! Sngie or Doubie

Vig
Y‘ONTuTuT-Smn 17w Ooree MOt apoly Ko GF ehecly Kng or Queen Size
ancver Eaport Dwok ONLY 3 e nemst ol Cormpany'a kabuisy. } o
IR e oo s e o e Carora?

n—mm—umuwnwv—'r YRS .._ -
mmm v m . witt wnrrum
2 app j. (hm opmonl s PUC 1& = ={Cruon

HUNDREOWT RATE [T
Lo o Name) 1500 108, 000 Ibs._|2000 ibs,_|5000 tbe._|5000 Ibs. T TOYAL MAT ANGIOR UNITS
w“%? :i L PACKERS NAME MOUHS

Put Owt. (0xva proap Traned Suxage hae
Par Pugiv jafior .

< Ao\ Crg . Oal$ CWT,
HOURLY RATE (o< ] DELIVERY/MCK.UP OF CONTAINER o1 $

Vs and Man 3 g PHA AN POA WA, ~YOATROURS

m«wummmmmmmwmnwmmumm Facking LUt
iy, 37 SOOMONS) ONIOR 107 VSIS DOKNG ey AN B BN . M, Figvar Pnisn a0V U“M"O Unvis
Mvwraem apply 06 B, SunORyS ARG MORMYS, e

{Pus il Matengle yasd ON O and l..oldlgg Hra, Muwum 11 v W “NONE

ACCESSOR!M. AATE L ey Dowble *
ooy Pur Man |00 chargen Dnving Hrs. | Serviomd by: Salws Tax
e ::,, L |Ghioad Wre. YOTAL PACKING

e e 3 s TOTAL HOURS CARTAGE ™ % Par .
Bovmry o ﬁm;&'wvg oraners Oriver Overvme _ vours (v § ot .

3 n [Cro.ols -o-“ Heipar Bara Man () Hours s 5 - Par M,

[ PLECE MOV T Al | AT Ao Wils C""'N'o Srone W, Tare wi, pr-y
theot v > Lnteoumy an ) Net Wegm Lbs, Par Owt
--—cusvouens OECLAMID VALLE mo LMIT OFF COMPANY LIABA, ITY et % -

Fighi Charge [ C Por G,
Om O™ ER

L]
' LAADL | Y BE Ao, ay AN NSy
OR OFrTIONAL CARMIER OBLIGATION.

e o caranes e ER————

OPTIONAL CARRIER QBLIGATION FOMV MS.1 ATTACNED O NOT OROEMID)| (= g :
The S0 deckirss ¥ AChubl Cash Vaiue ol s Sh obes ESTIMATED GHARGES'S

CoTroned Mate $ . P E0000 Chavpm § 125% (Loca))s 110% of Eatimaie §
G Bnge A o P BI0000  Charge § por M) HOW PAID ‘cash ] check O

(Continued In item 453.1)

§ Crange, Decisonno. 82349
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APPENDIX C

T Spuiv for P,U,C,

Dare Rossived CERTIFICATE OF CARGO INSURANCE P.U.C. Frz Nusou
(1 672)

PUBLIC UTILITIES COMMISSION OF
THE STATE OF CALIFORNIA
SAN FRANCISCO, CALIFOXNIA
(Lnacutad im Triplicats)

Two Is o Qunroy, That the

(NAME OF COMPANYY

(bereinafter called Company) at.

{CALIFPORNIA ACORKESS OF COMPANY)

* haslwaed oo .

(NAMK OF HOUSKNOLD GOQDY CANRIKR)

(ADONZRS OF MOUBSKHOLD GOODE CARRILN)

Lhn policy of ro Iasumane -hm d.mcr&bdwhich “he attachmmt of Publia UHAlis%en Coms ionotthosmu 4
wgom ‘ Caxgo : in, ‘oy an. A inn 3n o

ranent 4 7imamrien, pm-r' enroo nrotaction suthorized or  Toquired .
hymmadold poods eaeriors Zu indionted, boloesa Yy S'-ct.ioo 5161 of “he Duolic U?,:.lition Co:lo or Isea 71 of .nrift 43 a.nd.
by the pertiomt mules ondm and, resxﬂ.nt.s.om of the Adlic Utilities Commnsion of the State of Californis with
Swxdact to tha opmti o or use of ary wahicla for waich o Lousabold Cooln Caxrisr:Pormit su Ted or

roo been Ssausd Uy the “u'b.ic U»S.lns.m Comiuion of tha Stats of Culs.tom. altaough such vehicle may Dot be opaci-
Lically Coscrided in ths policy.

$ 5,000 (Basic . Sac. 1 525,000 !.odeurhrObli tion Anslud
L_l 5 NSRS g”Sacg“ é. L__l 5 (Opt Cormmmys, Itom ‘? oznmrﬂ. ﬂ)

The sortifiaste mey net bo csnsalled, sntops by the eupiration of th torm (or whidh is s weitem, wati] t!n C«nmr shell )un ;ﬂm d-lny (30) days®. notide [n wridan te vhe Public
Culiuse Comminion of dn.iuu of Caliloraia st (= oldew, San Ft-uuu. Galifarnia, said shiety (J0) Jdoys o somunanes o Aua (rom the deie natien (o un.uy resnived Ja. Ahe oOue of ...4

Policy Nown - afeciive from.

C12:0) avmy, sisadard time ug Uie addrove of v insused or stasnd (o suid peliay)
, Crmncarsizoed st . chis _..l!AY of.

1%
' Replaces policy Now : tSruz;Ai'vul

{AUTHORIZKO REPATEXNTATIVE)

Nameof I’mon; Signing...

(PLEASK YYPR) - .
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APPENDIX D 1

. STANDARXD FORM OF ENDORSEMENT PRESCRIBED
BY THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFCRNIA

To e Adtuched to and Mude a Rart of b Cargo
Insurance Poiicies of Flouschold Goods Curriers
Subject to Regulations by the Public Uiilities Conim
wiissivi of the State of Culifornia.

Tor policy o which thin endornammt Lx ntsached and mada a part therco? L6 a Aarro inguranco policy. ani 4s
Lhorohy rmended and_nodified 46 nizute coupliance by the insurad, as a Household Cools Carrior, with Sectisn $i61
a3 ndented of the Juoldc Utilitien Cada-o7 tlm Stale of Colifernia or Ttem 91 of Tardff imB ictued Yy tho Mublic
Ut’-u‘.ﬁtf.es Conoinnion of tho Stato of Callforninm, with rforwnce to madng companaatien to shiprars or ¢ naigeeas.
of all properiy delonging to ohippera ar consipnces coming into tho pessesnion af sueh Hounehold Coodn (Arrier in
comnnsion dwia ita trongnortation servico, nnd with the portinont rules, ordors und ragulations of the Public
Utilitles Crmmlinsion of the Stnto of Colifornin. :

in crnsideration of the vrumlum atated in the policy to which this ondorsomort is attashod, the Comuty horem
Yy AcTomd to poy. whthin the limius of 1ia3ility heroinwZtor provided, ury shippor or condignto for ull loan of or
draso v0 all oroperty bdelonzing to nuc, chippav or consigova, und casbng iats the poncasnion of the insured in :
gonnmation witd its iTannporintion scivine for whleh 1oss or damipo the inmuwd my he hels lepally liadle, remards
less of whethar tho catar vahicles, tormirala, warchousgs vl othaor Zacilitinn voel in connoection with Tho tmnge
ration of vho property barcly insured ave e&occiﬁculw doserided. in tho policy or not. The liability of the:
o

DY extonta O Auch lougou or damsgos wh ocourring on tha routs or in the vorritoxy muthorized ©o be sesved '
by tho insurwd or elncwhore. g ‘ :

ithin the llaltc of Uability horeimnftor provided 1t is furihar undorstood and agreed thab no sarditien,
arovision, atimulaticn or limitation conunined inm tho polisy, o any other ondorccmont theruoa or viglation thervesf,

or of this ondorsonint by the insured, shall affeat in any voy tho right of any chiDpor or coniigmes, or rollevo the
Comoany from linhMility for the pnymint of any claim Zor which the Lnmuvd my be held legnlly Liadble to compenante
:;:hm or concims i

€5, irresdactive of the fivancial resooncibilily or inck thoreof or insolvendy or bwkreupicy of
insureds Hewowvor, all 4orms, conlitions and limitalionn in the policy to vhich this ondormomast. is. attuchad aro
o romain in full. force mnd olfact as binding batween the insurvd and the Compwy. The insured agroon 40 reimburse
the Cornany for oly puymant nade by the Coupnny on account of any loss ar darare involving o broach of the verra of
the poliqy and for oy poymont tiat. Lho Company would not havo doon obligatad to make under the provisions of “tho
policy. excapt £6r ths ngroenint cootiuinsd in this endorcemont. : N
The 1iability of the Jomdany for tha limits provided 4n this endorsemcat odall be o contiming one notwithatanding
Iy recovery Lerqundar. Tho%wohdlbouoghtormmtnoclauthm : v .

D $ 5,00 (Basic Covurngo as roquired by Section 5161 as. aiended of the Mliq» Uﬂlid‘op'gCodn)'

r_‘ $ 25,000 (Optionni Carrior Odlirntion including Basle Covernge oa roquired 45 Ttem 9% of
.| Tariff 4B inoucd Yy the Ablic Utilities Comniauion of ths State of Californis.)

in rosvoct of ioos of or daone to or agerognte of longes or daxngos of or 1o the Property- hare imu}-d
ocourring at @ on:o tion and place, whot.horag; 7oL osuch loooas or dosugos oocur while uuch?;yropan;y {8 onn
notor vohicle or othoxwina, _ , , s ,

! LI ‘ o
Thenevor atod dy tde Comcianion, the Co au %0 Zwenish to the Conmipsion o duplicate origiml
of anid ponqum obyndommm thereon. R - C . , ’1 -

Thin endoymoment m* not do caocelod without eancollntion of the pol&ey £o which 4% 4o nttnched, Such eane
galintion noy de offoctad Ty the Compary or the inured giving thlrty \J0) dayn’ notier in writing to. 4ha Dudlie
Vtilitios Commission of who Stavo of Californis at its o2fice, San Yruncinco, OaliZornin, nnid thirty (3 ) days*
notice Lo compence 1o rum frowm the date notice 4o astually raceived at the office 0f sola Comalasion.
furthor agrevs that 4L the oalicy shall be canceled o sunpanded ox sthorwise torninated, and -

aball thoronlto> be minatated, novice 4n writing of such reinstatommt shell fmmadiately ba gives b7 the Company
© to sald Comalssion At its sald office. ' ‘ Co

‘When covntersigned by 2a authosized represeatative of the Company, this cadorsement becomes

& PArT Of POLCY. NOwarsnem mreers i+ sosrromey 15508 DYoo roeeame v

che cea vesiwe

(berein called Company) Ofc.  + i ieresicecsesermiseanssiierens

[ S - covmes benet -baereires

12:01 a.m., standard time at the address of the insured as stated in said policy.

Countersigned at : this —.day of

By.. c——
Torma TL &7 (3-73) Authonued Compeny Representative

18070e708 1,88 2w [\ oum




