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BEFORE THE PUBLIC UTILITIES COMMISSION OF l'HE STATE OF CALIFORNIA 

Application of ROBERT ORMOND ERNS'rp dba ) 
SEE THE WEST CHARXERS, for a Class -''B:,r ) 
certificate tc> operate as a cbarter- ~ 
patty carrier of passengers,. . ) 

Ap~11cation N~. 54508 

(Filed December 11, 19'73) 

R. O. Ernst, dba See The West 
Cllirters, for himself, 
applicant. 

Russell & Schureman, by 
Chrlst(1)her Ashworth~ Attorney' 
at taW~for COntinental Trail
ways ~ Las Vegas-Tonopah-Reno 
Stage Lines, American Bus lines , 
Ine.; Richard M. Hannon, Attorney 
at I.aw, for Greyhound Lines; 
Knapp ~ Gill, Hibbert & Stevens,. 
by Warren N. Grossman, Attorney 
at taW, for the Grey Line Tours 
~any; and Warren K. Miller,. 
for Suburban transportation; 
protestants. 

R. tor. Russell, Chief Engineer & 
General Manager, Department of 
Public Utilities & Transportati.on, 
by K. D. vlalpert:, for the Ci.ty of 
Los Aii8eles; and St~hen T. Pam" 
for the Southern bi fornia RaP 
Transit District; interested' 
pa.re1es • 

.John deBraUW'ere. for the Commission 
stilf£. 

OPINION 
---...,--~ 

By this application,. Robert Ormond Ernse ~ doing business 
as See The West Charters, requests a Cla.ss "B,r cert1ficateto. 
operate as a eharter-party carrier of passengers. -Protests" 'to. the 
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granting of the application were rece:tved. Protestant Greyhound 
ti:les, Inc. advised the Commission that it .i8 an existing certi
ficated cba.rter-party carrier of passengers ser.ring the same' 

territory. Under such cireumstances the Co'OClissionm'.JSt hold a 
hea~ng be~cre granting a requeet~(r certificate. (see ca.l~forr.da 
Public Util::.:ies Code Secf::(on 5375.l. ) 

E\!a.r'...ng. owssheld on March 4, 1974 before Ex.:mdner 
Mattson in ~ Angeles, California. Mr. Ernst ~?peared in· support 

of his ap;>lication. Separate counsel appeared' for protestants 

Contin~ntal Trai.lways (and- others), Greybound Lines, ," Grey Line, 
tOUTS Company, and Suburban 'X'rausportation. ' The matter was, taken 
under subm.:tssiou on March 4, 1974. 
Applicant's Evidence 

Mr. Ernst testified on his own behalf. He is a retired 
police officer of the city of !.os Angeles. He desires to become 
~n owne-r-ope-rator of a charter-party carrier service in', Los, Angeles:), 
Ca11fortl1a. He has in.vestigated the cost, of a GM4104 bus in good 
used condition. He has in excess of $9.000 cash on hand to· invest 
in acquisition of a used bus and in meeting cash operating require

ments. He made a telephone survey in the proposed" service area 
and believes that he can obtain tour business for bis propOsed 
transporta.tion Service. His 'financial ability to" initiate, and 

conduct the p:roposed' service is strengthened'by tlle'fact that as' 

a retired police officer he receives monthly retirement payments. 
Protestants' Evidence 

Four witnesses testified, on behalf, of protest4D:cS Grey 

Line '!ours~ Greyhound I.ines~ American Buslines and Las Vegas
Tonopah-Reno Stage Lines. Their evidence· established that exist

ing. charter-party car.ners are offering charter bus se:vice' in ' 
~e proposed' se1:V1c:e area (see Exhibits 3 and'. 6). 
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'!be protestants . testified that they compete with. each. 
other for charter-party business as well as with othertrauspor

tation companies that offer service in the proposed area.. . The' 
evidence presented established that protestants are certificated 
to serve the proposed 41:'ea, use advertising and commission agents 
to prODlote and sell transportation· service, originate hundreds of 
charter-party trips monthly, and: have large numbers of: buses avail:-
abl,e for charter-party carriage. 
Conclusion 

The evidence establishes that Mr. Ernst possesses satis.;" 
factory fitness and financial responsibility to initiate and 
conduct the proposed charter-party service. Protestants question 
applicant's claim that public convenience and necessity require 
the proposed serVice. We do not reaeh that question .. 

The legislature has prov1de~ that the Commission cannot 
grant the requested certificate Unless it can be shown that exist
ing charter-party carrier service is unsatisfactory to' the Co=mis
sion and inadequate for the public. (California Public Utilities 
Code Section 5375.1.) There is no evidence which would support 
the required' findings. 

The telephone survey testified to by Mr. Ernst included 
questions as to whether individuals had used a charter bus· 'service 
and whether they were satisfied with the charter service •.. The 
total group contacted was small in number (approximately 100), 
and less than half had used a charter bus. The testimony shows that 
over 25 percent of the users we're ttnot satisf1edn • Thestirvey 

obviously involves a small ntmiber of individuals who express' 
dissatisfaction. Moreover, the charter service referred 'to. m!ght~, 
or ndghtnot)"1nvolve service in the proposed.area bya cer'tifi
cated carrier. 

The application must be denied. 
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Findings 

1. Robert Ormond Ernst, doing business as Seethe West 
Charters, proposes to opera.te as a Class. ''1>'' cha'i:1:er-pa%'1:y 
carrier of passengers.. The proposed' home terminal would be at 

12100 Ocean Park Boulevard, Los Angeles, california. 
2. The proposed service area is already served by charter

party certificate holders. Greyhound'Lines-West and Grey Lines 
Tours' Company) among other protestants, are certificated ,to- serve 
the proposed area. 

l. No evidence of unsatisfactory and inadequate service by 

existing certificate holders was presented. 

We conclude that the application, should be- denied. 

ORDER ... -----
IT IS ORDEREDtb.a.t the application for a Class, ''B'', 

charter-party carrier certificate is denied. 

the effective date 0,£ this order shall be twenty days 
after the date hereof. 

Dated at San Fmnc1A1!Ct 

----------------------------this ____ : ...... :.. ..Iot....;,;t.o.-' __ day of __ ......,._--.; _______ ~ 
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