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. Decision No. 83064 

BEFORE nm PUBLIC trIILrIIES COMMISSION OF THE STAl'E OF CALIFORNIA 

In the Matter of the Application of ) 
GBEYHOUND LINES'- 'WEST;, DIVISION OF 
GREYHOUND LINES:J INC.;, form .. order 
authorizing a st:ate-w1de increase . 
in intrastate passenger fares. 

Application of GREniOUND LINES, INC. ~ 
GRE'mOUND LINES - WEST DIVISION:J for 
an order author1z1ng a statewide 
increase in intrastate p~er 
fares and express rates and GREmOUND 
LINES., INC., GREYHOUND LINES - WEST 
DIVISION; !.AS VEGAS-TONOPAH-RENO 
STAGE LINE:J INC., ORANGE BELT SXAGES~ 
PEERLESS'STAGES INC., and VACA ' . 
V~ BUS LINES for an order 

. author1z:l%Jg a' ·statewide increase in 
interline express rates.· ~ 

Application No~ 54569 
(Filed: January 11, 1974) 

Application No,. 54653 
(Filed February ]3., 1974) 

W, L, McCracken and Richard M. Hannon, Attorneys 
at LaW, for Greyhound Lines, Inc., Greyhound 
Lines - West DiviSion, applicant. 

~ill1am H. P~,ke~ for himself, protestant. M§tt M. Bisc~ll, M.D., and Frank C, Nelson, for 
emselves, interested parties. 
~ E; TrMCY, Attorney at Law, for the 

_"s_ion staff. 

OPINION 
------~ 

Greyhound 'Lines, Inc •. (Greyhound) is a wholly owned 
subsidiary of !he Greyhound Corporation. Greyhound, through its 
Greyhound Lines -West Division, transports passengers, baggage, and 
express in twenty-six westexu states. In California it performs main 

line intercity passenger and express service gen.erally· sta~de. 
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Greyhound also provides extensive local commute and suburban passenger 
service in the San Francisco Bay area, and between Long Beach and 

S30ta Y~c:a.l/ In addition to the above passenger stage operations, 
Grey~ :ound conducts charter operations throughout the state. 

The Condssion' s ex parte order in Decision No. 82540 of 
March 5, 1974 in Application No. 54569' granted Greyhound a fuel cost 
offset surcharge increase :In passenger fares of 1.36 percent. In 
Applic:atiou No. 54653 authority :18 requested for an additional t'W'o-
step inCrease in intrastate passenger fares and express rates ' 
amounting to 16 percent. 

. Greyhound first seeks a fuel and labor cost offset interim 
increase of 11 percent. Then, after Greyho\md and the Coamd.ssion 
staff develop the information necessary to, determine the appropriate 
level of Greyhound I S earnings, authority for a second-step increase 
of 5 percent 15 requested. ' 

11 The commute and suburban service areas axe more specifically 
deser1bed as: 

1. Peninsula ~Ocean): San Francisco-Half Moon Bay. 
2. Peninsula Ocean-Skyline): San Francisco-San Bruno Ave. 
3. Peninsula Bay): San Francisco-San Jose. 
4. East Bay (Vallejo): San. Francisco-Vallejo. 
S. Contra Costa: San Francisco/Oakland-Walnut Creek, 

Concord, Martinez, Pittsburg, Antioch. 
&. ~ Beach-Santa j:toni.ea. 
7. Sacramento-Davis/Woodland. 
S. San D1ef:San Ysi.dro. 
9. Westmor d-c.aJ.ex1co. 
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Public bearfDgs fn the consolidated proceedfDgs were held 
before Examiner Gagnon 011 April 9" and 10~ 1974 in San Francisco. 
Application No. 54569 was submitted on the latter date and Application 
No. 54653-was C011t:1:cued to a date to' be set subsequent, to the issuance 
of an interim decision relative to the sought inerease of 11 percent .. 
The director of traffic and assi.stant comptroller for Greyhound Lines­
West Division presented evidence in support of the sought interim 
relief. A colllDUter OIl Greyhotmd r &. San Francisco-Pacifica route 
opposed the sought hlcrease due to the assignment of a certain model 
of buses to the Pa.cifica coamute serviee.. 'l'wo other interested 
parties~ wh:Lle not object1ng to the sought adjustment :In fare8~ 
requested the publication of 2o-r1de commute fares between Saratoga­
Los Gatos and San Francisco. The Commission t s Transportation Division 
staff also presented evidence relative to the sought fnterfm relief. 

Greyhound t S present fares (ma1.n line, commute ~ and suburban) 
and express. rates (local, interd1v181on~ and interline) were 
established August 20, 1973 pursuant to Decision No. 81641' issued 
July 31~ 1973 in Application No. 53787. That decision authorized" 
a. general S percent increase in fares and express rates a8 an offset 
for related tacreases in Greyhound's labor costs and allied'payroll 
expenses effective generally as of March l~ 1973. The existing 

passeIlger fares were tben made subject to a fuel cost offset surcharge 
of 1.36 percent on March l4~ 1974 as authorized by Decision No. 82540 

pending hear1ng 1n this proceeding. 
Creyhound t s Cost Offset Proposal 

Since the level of Greyhound's fares and express rates were 
last adjusted it bas experienced" further substant1al. blcreases in 

fuel and labor costs. Greyholmd clr1vers~. and station and office 
employees are employed under two three-year labor agreements providing 

for periodic wage increases which commenced on March 1~ 1972. A 
comparison of wage rates for representative employee classifications 
in effect as of March l~ 1973 and March 1:J 1974 are: 
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TABLE 1 

Comparative Wage Rates 
gy Selected Employee Classitieation 

n ~ 0 EmploYee C1&ssitieat1on 
Wa.ge Rates' 

Me<:han1C3 - San F:rane1seo $ 
lubricators.. - Seattle .' 
W~hers - l~ea.polis 
Drive~ - Western - Intercity-

Western - toeal. 
T1cicet Clerk5 -, Western - ~ A. Station 
Bagg. &,~ •. Clerb' - We~ - Class A Station 
Janitors - WestAn-n -~ A Station 
Travel Bureau Clerk - Western 
Tele .. ID!o-.. Clerk, - Westem 
Jr. Clerk- Wes.t.er.c.01'fiee, ~ n, 2nd. Year 
Aec:tg. Clerk - Weirtem - Cl..as$ 2$, 2nd Year 
Sr. Clerk- Western - ,CJ.a.SS. 31, 3rd: Year 
Steno., - Western - 2nd Year 
Supv •. Tabul.a:ting. - W~rn 

. . 
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: 
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Source: Exhibit 2 (Appendix A-4, Sheet 4 ~r 4) 
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In addition. to the periodic increases in wage rates the 
labor agreements also contain provisions for cost-o£~liv1ng allowances. 
Drivers' wages shown in Table 1 have increased 11.33 percent. This 

particular cost increase constitutes the largest single amount fc;>r 
wbich Greyhound now seeks. additional offsetting revenues. Greyho\md 

has also· experienced substaut:ial increases in other labor related 
payroll expenses. 

Greyhound r s average fuel cost for the year e.a.ding . .June 30. 
19,73 was shown to be approximately 13 cenes. per gallon. before taxes. 
As of February l~ 1974 the average cost for fuel had' increased· to­

about 23.5 cents per gallon. and the current average price for fuel 

paid by Greyhound is stated to be in excess· of .25 cents per gal1on.~ 
before taxes • 

... 
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Several f1.nancial statements were presented in evidence 
which pertain to the resalts of Greyhound' s California intrastate 
operations. UDder present and proposed fares and express rates. For 
the historical year ended June 30, 1973· Greyboand's California 
results of operations are shown to be: 

TABlE 2 

Ad.jU.5ted Re~1llt3 or Operat1o%l!l 
For the Year Ended 6D.OL"D. 

(In l~OOOfs.) 

Greyhound TotaJ. Intrastate ~r&tions 
tines- - West California ~ Intercitz ~ 

O~r&t.ing Revenues 
P~er $J..A4~417 $57~865 $3S~2S4 $J0~l2l $. 8-,.133 
Charter 1S-,071 7/Z19 :3~370 3-~370 
~ss 30,320 7~802' 5,034 5,034 Other 4.020 laTl.I:r. 1.222 £11:r. 282: Total' Oper. Revenues $196,828 $74,720 $47~917 $39~499 $ S,4lS 

ODeratmg ~es 
Equ1.p~ Ma1nt.~ &: Garage $ 23,477 $ 9,689- $ 6~499 $ 4~720 $1,'n9' 'l'ramPortat.1on 65,993 26,508: 18:,013 12,,486- $,167 Stat.ion 32~428' 12,361 8",,693 7;334 1~59 'l'ra.U1e &: Ad.vertising . 5,404 2,094 1,2lS" 1,012: 206 Ins'Ul"a:c.ee &: Wet:r 4~294 1,588: 1,035- $kh. 189 Admt:li~t.rat.1 ve &: General 23,890 9,590 6,569 4,888 1,681 
D~t1on 7,9l7 2~9L.3 1,.907 1,651 256 Oper.. 'Xaxe~ &: tiCe.nse8 14,,'730 6,J3) 4,034 3,289 745-Operating Rent,., (~) ~) (1!±) d) ~~o Total. Ope%".- Expens~ $17S,J.2S: 70~8S0 $47,$94- . ,,519 $11,375-

Operat.1cg Income $ 18,700 $ ~,S40 $ 23' $. 2,980 $(2,957) 
Feel. &. State Income Tax 1a2§Q 1!2Zli 2 1.22l (l z212) 
Net Ine<>me ~ T8Xe~ $ ll,320 $ 2,266 $ 14 $ 1".759 ~1,.745)· 
Rate B.a.se $93,999 $40,528 ,$28,238' $23,119 $ 5~059' 
Opel'. Ratio After Taxes 94.2$ 97.($ 99-.9LS 95.55%, . l.2O.73% 
Rate or Return ~O% 5.6% .ooo$%' 7.6%' 

(Red F5.:gure) 
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table 2 :lnd1cateB that the intrastate operations of 
Greyhound are approx:Lmately at the break-even po1nt for the h1storleal 
rate year ended J'tme 30, 1973. However, the 1nterc1ty 1D8:ln line 

operations experienced an operating ratio of 95'.55 and a rate of 
return of 7.6 percent after taxes. It is apparent that the operating 

costs for Greyhound's local commute ancl suburban service absorbs a 
s1gn1£1e.a:nt portion of its intercity earnings. 

Greybotmd r s intrastate results of operations for the 
historical year ended J'mle 30, 1973 were amJual1zed, to reflect 
adjusted revenues, fuel and labor costs, and allied payroll expenses 
for a test year ended December 31, 1974. the adjusted, results of 
operations. are: " , 
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: 

Ad.j~ Intra.state Results or ~r4tiorul 
For the Te5t- Yeu Encled. 12-31-74 

At Pre~ent P&s$enger Fares and Expres~ Rates 
(In l,ooo's) 

e-

Intrastate Operations 

Operating ~enues 
Pa.s~er 
~re5s, 

Total Intercity, Loca.l. -
Cb4rter 
Other ' 
Fu.el Sureb&rge (1.36%) 

Total 

Operating Expens~s (Table 2) 
InCl"'eMed.' ~: CaJ.. Gross. Rept.. Tax 
~1oJl3: 1>&35 .. - Reg.; 

, Pass. -S-archarge 
Elcpre" 
Charter 

Wages & SaJ.a.r1es 
P~iO%l 
Health· &. Welt&l"e 
Fed.eral·~_ See ... Taxes 
'Fuel·" 

Total., 

Opera.~ ·Income 
Income'Xaxes 
Net Income . 

Opera.ting Ratio 

Rate or· Return 

(Red Figure) 
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'Xable 3 shows that, in addition to :l.ncreases :tnlabor costs. 
and allied payroll expenses ~ Greyhound bas incurred $868,000 in fuel 

cost increases for the 1974 test year. Of 'this amount $313,000 is. 
shown to be offset by the existing fuel cost offset surcbarge- of 1.36 
pereent. In the absence of the sought 1Dterlm. relief Greybotmd 

anticipates its intrastate operations will experience an operat1ng 
ratio of 101.9 percent for the 1974 test year. The rate of return 
for intercity main line operations is expected to decline from 7.6 
percent to 5.8 percent, after taxes, under current passenger fares., 
and express rates-.ll 

'!'he $3,847,000 increase in wages and salaries sbown in 
Table 3 refleets the comparative percentage increase between the 

1972-1973 level o£wages and salaries in effect d~ t~ base 
historical year ended J'tme 30, 1973, axtnualized for the 1974 test 
year, and the March 1, 1974 level of wages and salaries annualized 
for a like 12-month projected period enct1ng December 31, 1974,. This 
annualization procedure overstates the amount of increase i:c.wages 
and salaries· for the 1974 test year. For example, in Table 1 drivers' 
intercity and local March 1, 1973 wage levels are shown to have 
increased as. of March 1, 1974 by 11.3 and 12.5 percent, respectively. 

'I 
1 
i 

1,1 Re Gr~boand (1969) 69 CPUC 761, 769, the Commisrion found 
(F~ $) "A rate of return of 7 percent and an operating 
ratio 0 appro:dm.ately 96.0 ~cent (after taxes) will not 
be mxreasOllable for Greyhound 1 s total California intrastate 
operations •••• U This finding was af£:t:rmed 1n Re Greyhound: 
(1969) 70 CPUC:429. , 

-8-



/ / 

e: 
i 

A. 54569, A. 54653 eak 

·,e' \ ,: \ 

However, in Exhibit 2 (Appendix A-4) Greyhound r s annual:tzatiOll 
proce~ure results, in intercity and local driver expenseS~ to be 

increased by 15.6 and 17.7 percent, respectively. A mor,e accurate 
result would bave been obtained 1£ March 1, 1973 annnal:tzed wage and 
salary expenses were compared with the March 1, 1974 annualized 1:Lke 
expenses for the 1974 test year. S!nce the 5 percent increase :!n 

passenger fares anel express rates authorized by Decision No. 81647 
fully covered annualized increases in wages anel salaries effective 
as of March l~ 197~ the 1972 wage and salary levels should not now 
be reflected in a fare increase to effect March 1, 1974 labor cost 
increases. 

the increases in fuel, labor, cd commissions determined" 
by Greyhound for the 1974 test year amount to approximately 11 percent 
of i~ tcbl adjusted intrastate operating revenues for the same test 
period. A stetement sbowing Greyhound·'s. adjusted results of operations 
for the 1974 test year under the proposed 11 percent interim increase 
in pas8et:'ger fares and express rates was introduced: in evidence and 

:' ,. . , 

is S1l1'l'lD8T:tzed in table 4: 
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'rABI.E 4 

Adjusted Intrastate Results of Operations 
For the ':test Rate Year Encl~ 1~-31-74 

At Proposed pass~er Fares and Express Rates 
In l~060's) 

Operating Revenues 
At Present Fares Crable 3) 
Proposed Pass. Fare IDe.-IIi. 
Proposed· 'Express'.' Rate Iner .-117. 
Proj:eeted, Revenue 

~ak~~: (Table 3) 
Increase in' Coama.'Pa1d 
Projec:ted .. Expenses 

Operadng'Ineome-
Income Taxes 
Income After 7axes 
Rate 13ase' 

Operating Ratio, (After Taxes) 
Rate of. RetarD. 

(Red Figure) 

Intrastate Operations 
Total, ' Intercity., . Local 

$51,775, $42,69'7, ,,$- 9,078: 
3:.807' 3~030' n7' 

. 's~ "599:' .-
$56,1 $46,326> '$ 9.855 ' 

$53:,411: 
224, 

$51,635' 
~ 2,'546 , 

1,018" 

$- 1,528, 
$28~238: 

9t.31. ' 
5.4i. 

. $40.45S~', .. "$12',95&, 

$40.m;: '$12,91" 
$ 5' 680' ~(3"134,,,) " '. . 

2',272', (1,254) 
$ J; 408;' "'$(1,880)" .,. . .', 

$23,179:,,' $: 5,059:" 
92;~61.· 11'~1" , 
14~n. ' 

Table 4 shows that the proposed' 11 percent interim adjust­
ment in fares and rates will produce 4mlual revenues.' of $4 ,406,000. 
In addition $378',000 in annual revenues i.s anticipated from the .1.36-
percent fuel cost offset surcharge. The total annual revenue increase 
of $4,784,000 wb1c:h Greyhouncl has determined it will receive under the 

sought 1nterim relief is $1,068,000 less than the $5,852 t 000' 1Derease 
in fuel ancl labor cos.ts. which Greyhound contends its intrastate 
operations will !near (Table 3) for the 1974 test year. 
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'Wh1le no· cost offset 1Dcrease in unregulated charter farea 
is proposecl Greyhound bas included all 1ncreasea. for fuel, labor,. 
and commissions assignable to suCh service in its development of 
adjusted intrastate results of operation.s for the 1974 t:est year. 
All revenue adjustments for prior and propos~ fare increases reflect 

an anticipated loss of revenue by Greyhound due to au expected 
diminution of traffic pursuant to such· upward adjustments in fares. 
For example, the $3:~807 ,000 in &12D.ua1 passenger revenues determined 
by Greyhound to be generated by the 11 percent interim fare adjust­
ment is $709,000 less than the $4,516,000 increase in: revenues 
resulting from a direct application of the II percent fare iDcrease 
to the adjusted passenger revenues of $41,056,000 compatedby 
GreybouDd for the 1974 test year (Table 3). This 10s8 of passenger 
revenues was taken by Greyhound: without a related reduction in 

operating expenses resulting from the expected d1mi:aution of traffic. 
No current passenger traffic study was conducted by Greyhound to 
support· its projected d1m1nut1on of traffic and' resalting revenue 

loss. In the .absence of such a traffic analysis it cannot be 
determined to wut extent, 1£ at all, the current eaergy crisis and 
resulting fuel cost increases affected Greyhound r s intrastate 
patronage. 
Proposed Fares and Rates 

Greyhoand requests authority to incorporate the 11 percent 
interim increase into its established fares and express rates· as 
follows: 

1. Passenger Fares - Main Line Mileage Seale. 
The ex1sttng 1.36 percent fuel offset surcharge 
and the sought 11 percent ·interim cost offset 
increase to be applied to the present mileage 
scale as a composite percent of 12.5096: . 

-11-
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~ 
o 

25 
50 

100 
150 
200 
250" 
300'" 
400 

Present and Proposed· MUeage Scale 
For One-way Main Line Passenger Fares 

12.50961-
But 

Not Oyer 

Present 
p~ 

Dee. 81647 

1.361-
A. 54569-

[(led 1/11/74 
, A.54653· 

Filed 2/13/74 
25 0612" 
50 

100 
150' 
200 
250 
300 
400 . 

.0544 

.0508 

.0480 

.0437, 

.041~ 

.0407 

.0400 

.0390 

.0382 

.0551 

.0515 

.0487: 

.0443 

.0425-

.04].3. 

.0405 

.0395 

.0387 

. , 

.0512 

.0540 

.0492, 

.0471, 

.0458; 
0450,.', . , 

.0439-

.0430 

Minimam. fare $0.60 for adults and cb1ldren •. 

Round-trip £ar~ 19~ of oae-way fare. 

(a) In the case of tickets covering travel 
over boeb. branch line and main line 

, routes) the fare will be based upon 
the combination of fares. 

(b) In the case of a ticket coveri.n.st travel 
over the San F:r:anc1sco-Oakland Bay Bri!fi (3 miles), the Golden Gate Bridge 
(3 es), the Carqainez Straits Bridge 
(1-1/2 miles)~ or any combination 
thereof, the l:are will continue to be 
based upon mileage computations including 
full constructive mileage over each 
bridge. 

(c) One-way fares to be adjusted to the 
nearest cent, 0.5 cent being cODSiciered 
nearest to· the next higher cent. 

(d) Peud~ reissuanee of eari£fs, main 
11.ne fare increases. to be made effective 
by use of approprlate conversion 'Cables 
to be publ:Lsbed in a ~c1al. tariff 
supplecnent. 

, -12-
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. 
2. Passenger Fares - Commute and Suburban Areas. 

Increase 2o-r1de COCI:IJmtation fares and one-way 
single ride fares by 12.5096 percent. 
(a) !he fares so constructed t~ be 

adjusted to the nearest cent. 0.5 
cent being considered nearest to 
the next higber cent. 

(b) Bound-trip- fares will be (2) times 
the one-way fare where the one-way 
£are is $1.00 or less. Round-trip 
fares. where the 1nc:reased one-way 
fare is $1.05 or more. sball be 
constructed on the basis of 190 
percent of the one-way fare. subject 
to a miniwlm round-trip fare of 
$2.00. 

(c) Xhe minimum on~11 single ride fare 
for adults and, dren shall be 
$0.60. 

(d) Increased fares to be adjusted to 
the nearest cent. 0.5 cent be:lzlg 
considered nearest to the next 
higher,cent. 

3. Express Rates. 

(a) LoCal. interd1vision and interline 
, rates to be increased 11 percent 

plus further increased when necessary 
so that all rates end in 0 or 5. 

(b) Package daily shipment rates to be 
based· on increased express rates. 

4. Charter Coach Charges - No change. 
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The Las Vegas-Tonopah-Reno Stage L1ne, Inc., Orange Belt 
Stages, Inc., Peerless Stages, Inc., andVaca' Valley Bus Lfnes jo1n 
with Greyboancl fn seek:tng increases, in express rates applicable to 
interline sbipments which move, in part, over routes of Greyhound 
and, :En part, over routes of. one or more of the aforementioned 
passenger stage corporations. The same level of express rates is 
sought for interline sh1.p::nents as for local express Service. 

The application states that it is antie:tpated that ~be 
sought rate increase will have only a small effect on t:b.e revenues 
of the carriers. the precise amount of additional revenue which 
will accrue to applicants from. the increase in interline express 
rates can only be detemined by special and detailed studies. 
Based upon pre] im1nary information, however, applicants believe 
such total increase in gross revenue will not: exceed $9 ~852 annually. 

In view of the minimal nature of the in~eased revenues to 
be derived by all app11c:auts from.' an increase in interline express 
rates, appl1cauts other than Greyhound request that:, pursuant to' 
Rule 87 of its Rules of Prsctiee and Procedare, the Coara.1ss:ton waive 
the informational. requ1r~ent:s of Rule 23 to the extent such infor­
mation is not included herein. l'h:ts same request was' previously 

granted in Decision No. 81647 under like circumstances and similar. 
aC~ion is 1ndica~ed in· this proceeding. 
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Sta:f:r Proposal 

The Commission's Transportation Division staff presented a 
report concerniDg its investigation and study of the sought 11 percent 
1nter:tm increase. The sta£r limited its scope· or inquil:y to Greyhound's 
intercity main line operations.. Since the volllme or intercity passenger 
and express traf£'ic produces a major portion of Greyhound's intrastate 
operating revenues and expenses, the star! concluded that the results 
of its study apply equally to the local commute and suburban: services, 
o! Greyhound • 

. The star.f's study is predicated upon the results of intercity 
operations for ,the histOrical test year ended December 31,1970 .. This 
period was selected because it reflects- the last revenue and expense 
allocations found acceptable in Decision No. 80545 dated September 26, 
1972' :in Application No. 52591. The histOrical. resultso£" intercity 
operatioDS tor the 1970 base year were brought forward to rei"lect­
subsequent changes in Greyhound t S intercity passenger and exp'ress 

revenues and labor related expellSes £'or the 1974 test. year.. Tbeadjust­
ed resuJ. ts for Greyhound' s intercity operations consti t\l."te the: b,asis 
tor the staf£'s suggested inte~ relief. A comparison ot the cost, 
increases computed by the staf'£ with those detennineci by· Greyhound· 
for the 1974 test year is: . 

... 
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Intrastate Service 
InterdtI I.ocal Total 

Aceo\'l'1ts GL-W ~ GL-W. GL-W - -,' 

Kaintenanee $ 245 $ 2ll $ 105 $351 
T%-an"portation l .. 715 l,,282 836 21'551 Station 6'31 632 108 14$-
TraU1c &: Advertising 31 29 ~. 39' Insurance &: Wet;y 7 6 2 9 Adm. &: General J ll. $2l'zfi 3a l~{! Total Wages &: Sa.la.r1es $2,,749 $1",098 $31'847 
Zone Grp. 63 Adjuztment 14 (14) Pension 202) 

377 7S. 280 
Health &: ~ltare 326) 114 440 
Sod..al Securit;y Taxes 212 $2,,~ 102 £2 T"t&l. tabor ~es $3,,603 $l,,381 $4,,984 Fuel 

$4,,@i - 182 S6S 
Total Fuel & Labor $2,866 $l.~S66' $5,852 

The staf'f" s labor cost computations shown in Table 5 do not 
1nc::l.ude J.abor costs assignable to Greyhound's charter operations. 
However, the like eomputatioIlS' of' Greyhound include all labor cost 
inCl"f:\ases Sl:Signable to its charter operations. The sta£!" analYSis 
summarized 1n Table 5 makes no p~sion £or the increases in fuel 
costs .1:c.C'U%'r6d by Greyhotllld since the current ruel offset· surcharge 
oi:"1.36 percent was established... It 'Will be noted that the $2",866,000 

increase in intere1ty labor costs determined by the staff' :for the 
1974 test year is $73.7,000 less than the $3,60),000 likecomputatiollS 
of Greyhound. This dH'f'erence is pr1marily due to the starr's. 
Omission of' compu.tations of' a:tJ.y labor cost increases assignable to 
Greyhound t' s e1:l.a:rter service and the methods employed by Greyhound 
to update its historical June )0, 1973 test year •. 
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A summary o£ the adjusted rev~ue and expense computations 
ot the star! wit.h those developed by Greyhound tor its intercity 
operations, together with the percentage increase therein deemed 
neeessar,r to orf'set increased operating expenses for the 1974-test 
year, follows: 

TABlE 6'. 

Intere1trOpera.t1ons 
St&fi' Greyhound 

Year lear 
Aeeoun~ Ended Total Ended. Total 

(In ~"ooor$) - (In ~~ooor~) 

O~&t1ng Revenues 
Passenger 12-~1-70 $3O~750 6-3~7.3 
~ss It 4,,358 " Charter " - It 
Otber " - fr 

Adjustments. " $35',,1~ If 

P4$:.enger 12-31-74 8,216 12-31":'74 
Expre" " 1,,09l It~ 

Cb.a.rter If It 

AdjU3tedRevenue~ If $44,,4l.$ If' 

Sureha.rge (1.36%) (12 " 
AdjU8ted Bovenues IT $44,,4JS ~ II' 

(1) Fc.el surcharge revenue included in 
~senger revenue~ 

Opera.ting EXpenses 
Adju~ents . 
!.a.bor eo~ in~ 12-.3l-74 
Comm1ss1o~ " 

Total IT 

% Adjusted Revenues " 
Fc.el.eo~t 1nerea.ses " 

Total Cost Increases. 
% .Adj~ Revenues. 
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The starf' analysis in Table 6 indicates $3,004, 000 in 

additional annual revenues is necessary to offset increases in labor 

and allied payroll expenses incurred by .Greyhound's intercity 
operations. Accordingly, the starf' recommends that Greyhound,'s 
present level of' intrastate passenger f'ares. and express rates be 
raised 6.76 percent pending further hearing of' Application No·. 54653. 
The starf"s proposed interim relief' is in addition to the current 
fuel cost of'fset surcharge of,1.36 percent. 

The starf also recommends that minimum fares not be increased 
at this time and that the proposed interim relief' be made subject 
to the tollowing disposition of' tractions rule: 

Increased f'ares and express rates be calculated 
to the, nearest one cent, except in areas where 
exact tares are required fractional rares should 
be rounded to the nearest 0 or 5 cents (2.50 
cents being considered nearest to the ne~ 
higher amount ending in 0 or 5 cents),. 
A cOmparison of the sta£f'" s and Greyhound ~ s analyses of' the 

latter's adjusted results of' intercity operations ror the 1974 test 
year, as smmnarized in Table 6, reveals the basis f'or the rather 
signif'icant d1f'terence in the amount of' their respective proposed 
interim relie!. Th1s disparity is primarily due to: 

1. The adjusted intercity operating revenues 
developed by the starf' f'or a projected 
1974 test year were shown to be over.stated. 

2. The starf" s omission of', any provision f'or 
rurther fuel cost increases not covered 
by the current 1.)& percent ruel ottset 
surcharge. 

3. The inclusion of' charter operating revenues 
and expeXlSes by Greyhound in its ealcula­
Uons f'or- the 1974 test year. 
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5· 

6. 

Greyhound's. allowance :tor loss o:t revenue 
due to an anticipated diminution of traffic 

. account increases in f'ares. 
Greyhound's sought o:tf'set or ruel cost 
increases not reflected in the 1.36 percent 
ruel o:trset surcharge. 
The star:t's exclUsion o:t any specific con­
sideration r or cost. increases incurred by 
Greyhound's local commute and suburban area 
operations. 
When the adjusted operating revenues and ruel cost· 

increase3- computed by Greyhound in Applications Nos. 54569 and 54653 
are employed in conjunction with the labor cost increases developed 
by the start, a modified adjusted result o:t operationsf'or Greyhound's 
total ~trastate services is produced in which most or the undesirable 
elements contained in the individual. presentations or Greyhound and 
the staff" are excluded. Such mod1£ied results or operations are: 

.. 
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, 

Mod.1£ied Ad.j~t.ed CaJj,!orn1& Intrastate Resulu o~ 
Operatioml tor the Test Year Ending December 31~ 1974 

At Present Passenger Fares and 'E&ress Rs.t~ 

Aeeounts 
Int.rMt.a.te Opera.tion~ 

Total ,Interd.tl '. ,. ~ 
(Amounts:1.n. ~l~ooor~) 

Q:pera.ting Revenues' 
Pa.ssenger $38'.?254 . $30,.l2l $S.?133 Express 5, 0:34 5~O34 Other 1,252 974 d $44,~47 $36~129" US: ~ . , 

Adjustments for In~8.Ses in Fares &- Rates 
P~er $. 3-.?09'i $ 2~39 $ 6~. Express 407 4(]7 .-
Surcharge (1;.36%) 

,~ 44l .~ Total Revenue Increases $31289 777 . 
Total. Bs.:5e Revenue $481613 $39rUS $9',195 . I 

Change in ~a:t1N: 'E:tcoenses 
Labor " $ 4~21.7 $2,$66 $1,,381· Fuel 306- 240' , 66 
Commissions on Adjustments tor . 

Incres.5eSin Fares &: Ra.t.e3 128 106 ... 22' 
Inere.a,:,ed Costs to be O!':t:oet: $ 4,,68l $ 3",212 $lA69 

Calltorma GroS$ Receipt Tax 
$ 4;~*) ~) $l~£~)' N~ Cost. to be ortset 2,741 

Commission ~e to Ot'ts.et 12Q 132' 
. $1,5~,. Total O!t&et Revenue $4/1?Rr $ 2 , eJ3 . 

% Adjusted Revenues 9 .. ~ 7.'$' 16'~47%. 
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Under the modified results of intrastate operaticms shown 

.. in Table 7 Greybo\mCi will require an interim increase of approximately 
9 percent in its. intrastate passenger fares and express· rates 111 order 
to obtain additional. atmual revenues sufficient to offset fuel and 
labor eost increases incurred generally as of March 1 ~ 1974. The 
modified· interim. adjustment 1n Greybound r s intrastate fares and rates 
suggested herein constitutes the maximum interim relief that can be 
justified era. the basis of the partial evidence presented to date. In 

view of the comparatively higher increases previously authorized in 

Greyhound minimum ~ay fares, the staff's recommendation that such 
fares should not be increased at this time· bas merit and should be 
adopted. 
Findings. 

1. Greyboand Lines, Iuc.'s (Greyhound L:1nes - West' Division) 
present fares (main line ~ commute ~ and suburban) and express rates 
(local, interdiri.sion, and interline) were established August 20, 1973 

pursuant to Decision No. 81647 dated July 31, 1973 in Application No. 
53787. That decision authorized a 5 percent increase in fares· and' 

rates as au offset to like increases in Greyhound's labor costs and 
allied payroll expenses effective generally as of March 1, 1973·. ... .. 

2. !he current passenger fares of Greyhound were made subject 
to & fuel cost offset surcharge of 1.36- percent on .March 14~. 1974 
pursuant to the Coamission 's interim order in Decision No. 82540 dated 
March 5~ 1974 in Application No. .54569:. 



3.. Since Greyhound's passenger f'ares and express ra.tes were 
last generally adjusted it has experienced subs:t,antive increases 
in its fuel and labor costs. 

4.. In App1.ication No. 54653 authority is requested for a 
two-step increase in Greyhound's Calif'ornia intrastate passenger 
fares and express rates amounting to 16 percent. InitiaJ.ly, 
Greyhound seeks a fuel and labor cost, offset: interim fare and rate 
increase of 11 percent. SubseCJ.uent. to the implem~tat:Lono£the 
contemplated interim relief' and the time required by applicant and 
the Commission's starf' to develop the' information necessar,r tof'ully 

eval.ua.te and det.ermiIi.e the appropriate level or Greyhound's ea.rn.1ngs, 

a second-step increase of 5 percent in passenger fares and express 
rates is proposed .. 

i 5· Greyhcund and the Commission starf' have presented estimated 
results of' Greyhound's Calif'ornia intrastate operations based upon 
adjuSted operating revenues and expenses tor a hist.orical base year 
ending June 30, 1973 and December 31, 1970, respectively. The 

evidence introduced by Greyhound and the Commission sta!'r togetber 

with their respective recommendations diff'er substantially. 

6. Applicant and the CommiSSion staff have each endeavored 
to bring fon.rard their respective development. of' Greyhound's intra­
state operations for a selected historical period to re£lect,. like 
adjusted results, of operations ~or. a projected test year ending 
December 3lp 1974. 

7.. Greyhound· S intrastate adjusted resul ts o~ operations ' 
.found to be justi£ied in. Decisions Nos. 81.647 and S2540 will materially 
deteriorate withou.t the benetit of addi.t.ional. revenues't.oot£set. 
f'urther increases in its fuel and labor costs ef'~ect1~e generally 
as ot March 1, 1974., 
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8. the adjusted results of intrastate operations as developed 
by Greyhound and the staff for the projected 1974 test year each 
contains 1nf1l:m:Lties as previously noted in the opinion herem which:. 
standing: alone. make them incapable of supporti:1'lg a finding of the 
specific amotD'lt of interim relief deemed justified in the circumstances. 

9. Greybognd seeks authority for a fuel and labor cost offset 
increase of 11 percent in its passenger fares and express rates. Tbe 
staff,. on the otber hand:. recommends that such sought interi.m relief 
not exceed 6.76- Percent. In view of F:lnd1ng 8 the interim. fare and 
rate proposals of applicant and the staff have not been shown to be 
fully j ust:L£ied . by transportation conditions. 

10. the modified adjusted intrastate results of operations 
snmarized in Table 7 of the opinion reasonably represent the results 
of that portion of Greyhound' s california intrastate operations for 
which 1nter1m. authority to increase passenger fares and express rat:es 
:Ls requested·. 

11. the modified adjusted results of inerastate operations 
summarized: in Table 7 indicate that Greyhound will incur an overall 
increase of approximately $4.387.000 :tn its cos1;s for fuel, labor, 
and related payroll expenditures for the 1974 test year. To offset 
such iucreases in: operating expenses Table 7 :Lndicates a 9· percent 
increase :Ln annual Of>erat:Lug revenues is justified. A like increase 
of 9 percent :tn the 1nterline express rates. of all applicants in this 
proceecl1ng has also been shown to be justified. 

- 12. In view of the mini-mal nature of the inC'reased interline 
revenues to be derived by-all applicants. the requested waiver of 
the :Ln£ormatlonal requirements of Rule 23 of the Coam:Lssion'sRules 
of Practice and Procedure by all applicants other than Greyhound is 
reasonable and should be granted. 
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13. Greyhound should be directed' to· establish a disposition of 
fractions rule for reflecting authorized percentage increases in fares 
and rates that results in fractional increases and redactions which ( 
are largely offsetting so that any differential that may occur between 
the authorized increase and the actual effective :Lncrease 1s~ for all 
practical purposes:. insignificant. 
Conclusions' 

1. The. increase in Cal1fornia intrastate passenger fares and . 
express rates sought in Application No-. 54653 should be granted to 
the extent such increase does. not exceed 9' percent. 

2. .Applicants should be authorized to publish the resulting 
increased passenger fares and express rates on five days" notice to 
the Commission. and the public. 

3. The requested waiver of Rule 23 of the Commission's R.ales 
of Practice and Procedure by all applicants other than GreyhOund 
relative to· the 1ncrease authorized in interline express rates should 
be granted. 

4. Pend1:a.g the reissuance of passenger tariffs containing fares 
on a point-to-point basis ~ Greyhound should be authorized· to-place :Ln 

effect the iucreases authorized herein by use of a conversion table 
as requested. Xh:1s tariff relief should expire six months. after the 
effective date of the order h~ein. 

5. Authority to depart from the long- and short-haul proviSions 
of Section 460 of the Public Utilities Code to eseablish the increased 
fares and express rates should be granted. 

6. To the extent not authorized herein ~ the interim relief 
sought in Application No. 54653 should be denied. 

7.. To the extent not authorized herein.. the relief sought in 
Application No. 54569 should be denied .. 
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ORDER 
---~ ..... ..-. 

IT IS ORDERED that: 

1. Greyhotmd Unes, Inc. (Greyhound Lines - West Division) is 
hereby authorized to eseablish the interim increase in its california 
intrastate passenger fares anet express rates proposed in Application 
No. 54653 to the extent such increase in fares and rates does not 
exceed 9 percent tn addition to- the ex1st~ fuel offset surcharge of 
1.36 pe.rcent~ and minimu!" fares remain unchanged. 'When. computing the 
increased fares and rates authorized herein, Greybo1md r s proposed rule 
for the disposition of fractious shall apply· subject to-the following 
modifications: 

a. PassenSter Fares: Increased fares to be 
adjusted to the nearest cent as proposed 
by Greyhound, except in areas where exact 
£ares are required increased fares shall 
be adjusted to the tl.ea%est 0 or 5 cents 
(2.50 cents being considered nearest to 
the next higher amount ending in 0 or 5 
cents). 

b. ~ress Rates: Increased rates to be 
a JllStea to the nearest 0 or 5 cents 
(2.50 cents being considered nearest to 
the next higher amount ending in 0 or 
5 cents). 

2. PencHng establishment of the specif:tc fares· authorized in 
paragraph 1· bereo£~ Greyhound Lines, Inc. is authorized· to make 
effective increases in passenger fares, published on & point-to-point 
basis by means· of appropriate convers:Lon tables, providing that the 
resulting increased fares do not exceed the fares authorized tn 
paragraph 1 hereof ~ and that tariffs containing such fares are 
republished With1u six months after the effective date of this order 
to eliminate the use of the aforementioned conversion tables. 
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3. Greybo1.md Lines, Inc. and ehe otber appl!C4Jlts named in 
Application No. 54653~ are ·author1zed to increase their :1nterl1ne 
express rates by 9 percent as set forth in paragraph 1. The requested 
waiver of Rule 23 of the Coamission r s Rules of Practice and Procedure 
by all applica:1.ts other than Greyholmd Lines, Inc,. is granted. 

4 _ Iar:'=£ p~lications authorized to be aloIlde as a result of 1:be 

order herein may be made effective on not less. than five days r notice 

to the CoQm1s:;i01l. and the public. 
5. The authority grant-ad herein shall expire unless exercised' 

within ninety days. after the effective date of this order. 
6. In addition to- the required posting and filing of tariffs, 

Greyhound Lines, Inc. sl:all give notice to the public by posting in. 
its buses and term!:a.a.ls Do printed expl..'l:latiO!l. of its fares. Such 

notice shall be posted not less thau five days before tbee££ect1ve 
date of the fare. eh"'rges and shall rem;dD posted for a period, of not 
less than thirty d.:'qs. 

7. Applicants, in est:lblisb.!ng and mQintaitliDg the fares and 
express rates authorized berebcl>ove, are hereby authorized, to depart 

from the pro~1ons of Section.460 of the Public Utilities Code to 
the extent necessary to adjust long- and short-haul departures. now , 
maintained" under outstanding authorization; such outstanding, authori­

zation is hereby modified only to the extent necessary to- comply with. 
this order; and sChe<iu.les contawing the rates published: under th:i:~' 
authority shall make reference to the prior orders authorizing long­
and shott-haul departures and to this order. 

8. To the extent not specifically 'authorized herein Appl:lcation 
No. 54569 is denied. 

9. 'Io-·the e:ict:ent not specifically authorized herein the interim 
increase in passenger fares aDd express rates sought in Application 

. N<>. 54653 is denied. 

10. Further he.aring shall be held for the- receipt of evidence 
relaeive to the f:tnal disposition 'of Appl1cation No. 54653. 
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11. At the further hear1ng in Application No. 54653 Greyhound 

will be expected to 1.nform the Comnrls81on as to the results of its 
investigation aDd recommendations relative to the request for the 
establ1sbment of through c:oamute fares from Saratoga-Los Gatos to 
San Franc:ueo. 

The effective date of t:h1s order 1s the date hereof. 
Dated at SM Franci!5CO , C41iforn1a, th1s "p.,;-r,;, 

J ONE ,j, 1974. day of 
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