
83096 Decision No. _____ _ 

BEFORE TEE PUBLIC UTILI~IES COMMISSION OF THE STATE OF CALIFORN:tA. 

ROBERT'D. MANTELL". 
DBA R.D'.M. SALES, 

Compla;tnant" 

vs. 

GENERAL TELEPHONE COMPANY 
OF CAtIFom."'J:A." 

Defendant. 

CASE NO. 9158 

ORDER DENYING INTERIM RELIEF ... 

Compla1 nant alleges that he manufactures and sells. to telephone 
answering services a deVice (the "'l'PB't) that "proVides- ,tully super­
nsed cross-connect service for two separate conversations." The 
TPB has "oeen in use in the Pac~f'1c Telephone and Telegraph CompaJly 

(Pac1f'1c) 8e~ce areas. Pac1fic does not require a Protective 
eorm.eet1ng ciev:tec other than a 'battery to power the TPB, for which 
it makes a one-time charge o~ $10.00. 

Complainant further alleges that defendant refuses, to use a 

battery power connection such as· Pacif1c's" but rather demands use 
of a Protective connecting a..."'"I'a."'lgement. The 1nstallation charge for 
this arrangement 1s $96.00" plus a monthly service charge of $13.50. 

Compla1nant asserts- that the TPB is a: "passive deViceftthat 
d~s not produce harm1"ul' voltage~ 

Complainant states that defendant also prondes a supe~sed 
cross-connection serv1ce with charges z~lar to those orcompla~nant. 
'l'he addition of: installation and monthly charges of' the protect1ve 

connecting arrangement demanded by ,defendant make it impossible', for 
compJ.a;1nant. t 3 product to be sold in clef'endant f $ service-area.' 
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Compla1M.nt characterizes this· as a II clear restriction o~ trade tl • 

CompJa1nant prays tor an order which would perndt the TPB to 

"oeused in de~endant t s service area' With a power supply-similar to 

that perm!.tted 1n Pac:1t1c t s area or nth a customer prov1ded power 
supply approved by Undenrr:r.terrs Iaboratory.. He also asks this 

rel1ef' be granted 1mmecU.a.tely pending hea.r1l'lg. 
Compla1nant t s request for 1nter1m relief would requ1re"a 

spec1al exemption from the defendant r s tanffs for the TPB. The 

COmmission has preViously refused such exemptions 1n its Inter1m 

Op1n1on and Order 1n Case No. 9625 CD. 824l2 ... c1a.ted January 29~ 
1914). In that deCiSion the Commission acknowledged the temporary 
hardsh1p that may be imposed on companies attempting to connect 
the1r deVices to the telephone networks.,. and. balanced tMs hardship 
aga1nst the potent1a.l harm. to the telephone utilities and their -

customers. Telephone util1ties were .ordered to continue enforcing 

their tar:trr proViSions" although charges tor the co:nnect1Dg 
arrangements were made subject to refund pending a f1n.a.ldecis1on 

1n Case NO'. 9625. No good cause has been shown by complainant to 
place ~ in a more advantageous position than that of the tele­
phone equipment suppl:1.ers in case No. 9625 .. tnl Complainant ts 
request for 1nter1m. relief" must be. demed. No ruling 1s made on 

a:ny other request 1n tM.s comp~t." 

frilwe note that a Mot1on to Partition Issues~ dated. June 19~ 1914~ 
was fUed by the statt of the Comtl'd.ss1on in Case No. 96=5. This 
Motion urges a cert~eat10n program f"or other than data ... private· 
branch exe~e (PBX)., and key telephone ~tat1on (KTS) ~pment 
pr10r to reso~"l:t10n of" all 1ssues in the p~edj.."'l.g. If' granted.,. 
such procedure wo'OJ.d -apply to compla1n.'Vlt. 
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IT IS ORDERED that eompla1nant's request for 1mmed1are 1nter1m 
re lief' is denied .. 

The e1"1"eet1ve date of thl.s order is the date hereof .. 
Dated at Sen Fnmwo , California". tbj,s ~" M..£ day or 

JULY. 197'4. . .... _ 
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COmmissioners 

Commiss1oner.1. P. Vukasin. 1r •• being 
neees:l8r1lyab~nt. ~1~' not' ])art1e1patO­
in thod1SpOs1t1on or ~s· pr~eod1ng~ 


