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Decision No. 83505 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Investigation ) 
into the rates, rules, regulations, ) 
charges, allowances~ and practices ) 
of all household goods carriers, ) 
common carriers, highway carriers, ) 
and city carriers relating to the ) 
transportation of used household ) 
goods and related property. ) 

---------------------------------) 

Case No. S330~ OSH 68 

ORDER VACATING THE STAY OF THE 
EFFECTIVE DATES OF DECISIONS 

NOS. 81Si8! 82035 AND 82157, AND 
MODIF2 NG, AS NECESSARY. . 

DECISION NO. 82157-

In Decision No. 81518 we ordered that Minimum Rate 
Tariff 4-B (MRT 4-B) shall be amended. The specific tariff revi
sions were to be accomplished by separate order but were to become 
effective sixty days after the effective date of Decision No. 81518. 
However, pursuant to the timely filing of a petition for rehearing 
by California Moving & Storage Association, Inc., et al (CMSA), 
the orders of Decision No. 81518 were suspended (Public util. Code, 
Section 1733). 

On October 24, 1973 we denied the petition for rehearing 
by Decision No. 82035. This decision provided that fl ••• [t)he 
effective date of Decision No. 81518 is the date of this order." 
On November 20, 1974 we issued Decision No. 82157. Decision 
No. 82157 constituted the "separate order" contemplated by Decision 
No. 81518 and amended MRT 4-B by incorporating therein the specific 
tariff revisions ordered in said Decision No. 81518. These revisions 
were to becom~ effective December 2-3, ;'1:97'3. 

1. 



IS C.S330, OSH 68 

On November 21 and 23, 1973, CMSA and Bekins Moving & 
Storage Co. (Bekins), respectively, filed petitions for Writ of 
Review with the Supreme Court of Cali~ornia seeking review of 
Decision No. 81S18. On November 21, 1973, a Petition to Intervene 
and Request to File Points and Authorities in support of CMSA 
was filed by Bevan-Pearson Moving Storage, Inc., et al (Bevan
Pearson). On December 7, 1973 the Commission issued Decision 
No. 82244, staying the effective dates of Decisions Nos. 81518, 
82035 and 82157 pending the Court's determination of the subject 

petitions. 
On July 17, 1974 the Court denied the Petitions for Writ 

of Review and the Petition to Intervene. On August 1, 197~ CHSA 

filed a petition with the Court seeking rehearing of the Co~rt's 
July 17, 1974 order. After extending the time in which to con
sider this petition, the Court denied rehearing on August 28, 197~. 

On September 10, 1974 CMSA filed with the Commission a 
petition titled "Petition of California Moving & Storage Association, 
et ale for a Continuance of the Commission's Order in Decision 
No. 822~~, dated December 7, 1973, Staying the Effective Date of 
Decisions Nos. 81S18, 82035 and 82157 Pending Determination of 
Petitioners' Petition for Writ of Certiorari by the Supreme Court 

of the United States." 
Having considered each and every allegation of the peti-

tion filed by CMSA on September 10, 197~, we are of the opinion that 
good cause for continuing the stay previously granted by Decision 
No. 822~4 has not been shown. CMSA's petition must therefore be 

denied. 
We therefore conclude that the stay of Decisions Nos. 81518, 

82035 and 82157 should now be vacated, and the specific tariff revi
sions established thereby should now be effectuated. However, it 
should be noted that since the issuance of Decision No. 82157, the 
specific tariff pages revised by that decision have been further 
modified in certain respects not related to this proceeding. 

2. 
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Accordingly, Decision No. 82157 must be modified to the extent 
necessary to incorporate these later changes into MRT 4-B along with 
the specific revisions required by Decision No. 81518. 

IT IS THEREFORE ORDERED that: 
1. The petition of CMSA for continuance of the stay 

granted by Decision No. 82244 is hereby denied. 
2. Decision No. 82157 is hereby modified, as necessary, 

to conform to the orders hereinafter set forth in Ordering Para
graphs 4 through 8. 

3. The stay granted by Decision No. 82244 is hereby 
vacat,ed. 

4. Minimum Rate Tariff 4-B (Appendix C to Decision 
No. 65521, as amended) is further amended by incorporating therein, 
to become effective November 23, 1974, the supplement and revised 
pages attached hereto and listed in Appendix A, and by this 

reference made a part hereof. 
s. Common carriers subject to the Public Utilities Act, 

to the extent that they are subject also to Decision No. 65521, 
as amended, are hereby directed to establish in their tariffs the 
amendments necessary to conform with the further adjustments 
ordered herein. 

6. Tariff publications required to be made by common 
carriers as a result of the order herein may be made effective 
not earlier than the fifth day after the effective date of this 
order, on not less than five days' notice to the Commission and to 
the public, and shall be made effective not later than November 23, 
1974. 

7. Common carriers, in establishing and maintaining 
the amendments authorized hereinabove, are hereby authorized 
to depart from the provisions of Section 460 of the Public Util
ities Code to the extent necessary to adjust long- and short-haul 
departures now maintained under outstanding authorizations; such 
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outstanding authorizations are hereby modified only to the extent 
necessary to comply with this order; and schedules containing the 
amendments published under this authority shall make reference to 
the prior orders authorizing long- and short-haul departures and 
to this order. 

8. In all other respects, Decision No. 65521, as amended, 
shall remain in full force and effec't. 

This order is effective on the date hereof. 
Dated at San ~ , California, this i:7.1/{~ day 

of SEPTFMRER , 1974. 

so gp~~~ 14 < 
omml.SSl.oners 

Commissioner thoma~ Koren. being 
necessarily absent. 414 not part1c1pa~ 
in tho disposition ot this proceo41ag. 



c. 5330 (OSH 68) 

APPENDIX A 

List of Supplement and Revised Pages 
To Minimum Rate Tariff 4-B. 

SUPPLEMENT 30 
NINTH REVISED PAGE 2 

FIFTH REVISED PAGE 2-A 
FIFTH REVISED PAGE 7-BBB 
EIGHTH REVISED PAGE 13 

SIXTH REVISED PAGE 14 
THIRD REVISED PAGE lS 
FIFTH REVISED PAGE 16 

EIGHTH REVISED PAGE 31 
THIRD REVISED PAGE 31-A 
THIRD REVISED PAGE 32-A 
FIFTH REVISED PAGE 36 

e. 



• 
SUPPLEMENT 30 

Cancelli 

(s~pplcmenta ,28 and 29) 

(Supplement 30 and Interim S~rchar~e S~pplement 
and Order to this tariff in Decision NO. 82453 

insofar as it applies to the rates in Items 300, 
320 and 340 and Paraqraph 1 0:1: Item 360· 

ot the tar itt Contain All ChanqeB) 

TO 

MINIMUM RATE TARIFF 4-13 
NAMING 

MINIMUM RATES AND ROLES 
FOR THE 

TRANSPORTATION OF USE!:) PROPERTY, VI Z. : 

HOUSEHOLD GOODS, PERSONAL EFFECTS 

AND 

OFl'ICE, STORE AND INSTITUTION l"URN ITO RE , 
FIXTORES AND EOOIPMENT OVER THE 

PtJl3LIC HIGHWAYS WITHIN THE 
STATE OF CALIFORNIA 

BY 
RADIAL HIGHWAY COMMON CARRIERS 

HIGH~Y CONTRACT CARRIERS 
1I..~D 

HOlJSEHOI.D GOODS CARRIERS 

~VACATING NOTICE 

• 

The .~8pension notice contained in Supplement 28 is vacated and tho :l:01lowing tari:l:! 
pages shall ~ecome e:l:teceive , l~74: 

SEVENTH REVISED PACE 4 
l."IFTH REVISED PAGE 7-A 
SEVENTH REVISED PACE 7-13 
SECOND REVISED PACE 7-813 
ORICINAL PACE 7-DBBB 

SECOND REVISED PAGE 20 
FIFTH REVISED PACE 33 
SECOND REVISED PACE 34-A 
FOURTH REVISED PACE 35 
FIRST REVISED PACE 37-A 

(l)NOTICE OF C}~CE IN EFFECTIVE DATE OF TARIFF PACES 

The effective date 0:1: the :l:01lowing tariff pages il April 2l, 1973: 

FOURTH REVISED PACE: 7 
FIRST REVISED PAGE II 
ORIGINAL PACE l3-A 

ORIGINAL PAGE 3G-A 
FIRST REVISED PAGE 40 
ORICINAL PAGE 42 

(l)VACATING NOTICE 

The suspension notice contAin~~ in Supplement 23 was vacated and the following tariff 
paqes became e:l::l:ective March :5, 19741 

OlUCINAL PACE 9-A 
ORICINAL PACE lO-B 

OllICINAL PACE lO-C 
FIRST RZVISED PACE 35-A 

FOlJRTH REVISED PACE 37 
FIRST REVISED PACE 41 

(l) Reissued with modification :l:rom S~pplement 28. 

~ Chango, Decision No. 83505 
EFFECTIVE 

Iuuod by the 
PUBLIC UTILITIES COMMISSION OF THE STATE or CALIFORNIA 

StAte Building, Civic Center 
San Francisco, California 94102 



~ MINIMUM RA7E TARIFF 4-B 
N.rN'1'~XSED P.AGE~" •••• 2 

CANCELS 
EIGHTH REVISED P.AGE •••• 2 

ARRANGEMENT OF 'tAAIl1'F 

-Th15 i5 a loose-leaf tariff arra~ge~ as follows: 

Section 1 - Rules 
Sc!lctio~ 2 - Reqio~a1 and Territorial Descrip'tions 
Section 3 - Rates 
Section 4 - Forma of Documents 

CORRECTION NUMBER CHECK1NG SHEJ~T------------~-·---~------------------------------
RATES ~ ACCESSORIAL CHARCES--_________ ~~ _______ ~ _________ w ____________ M _____ ---

REGIONS AND TERRITORIES~-------------------------~-------------~-----------------
SHIPPING DOCUMENT rORMS----------------------------------------------------------
tMPQRT~T NOTlC~ TO SHI~PERS OF HOUSEHOLO GOODS FORM--------------~-----~-------

T~~:~~ NOTXCE TO SHIPPERS OF HOUSEHOLD GOODS FORM (LOSS OR DAMAGE)------------

ADOENtQM OROtR FO~ SERVICE rORM--------------------------------------------------

.DASIS rOR CARRIER'S PROBAn~ COS~ OF SERVICES FORM-------------------------------

PROBAB.:t;.E COST O~ SERVICES FORM .. ---------------------.. - ... • ... --..... • .. ---.. ------·--------

T~LE ~~ MEAS~RZMENTS FORM------~----·-----------------w-~-------------~-.. -------
Rt;7LES; 

.A(!ces50riAl Charges-Not ~o Be Offoet ~y Transportation Charqes--------------
¢Mldendum Or~er tor Service------------------~-----------.. ------------··-----
.A:.terndtive AppliCAtion of Common CArrier Rate&-----------------------------, 
~:terndtive Application of Ratos Name~ in ~hia Tarift-----------------------
AI·)pl1cation of Ta.r1!! .. Carr1ers-----------·_-------------_· ... -------.. -----
A~\plication ot ~~riff - Commo~ities-----------------------------------------

A~pl1cation of T4r1ft - Rate ... ---~----------------------------------·-------.A~'plication of Tariff - Reqional and Territorial----------------------------
AII.ses8inq or Quotin9' A~di tionlll Char9'ea------------------------------------
A85umption of Responsibility by Household Coo4s Carriers Un~er 

Option~l Carrier Obli9~tion ~i~ility------------------------------------
Basil for Carrier's ProbAble COlt of Servicel------------------------------
ChArge5 Collected ~y One Carrier tor Another--------------------------------
Claims for Losa or O.mAge---------------·----------------~-----~---M---~---
Collection of ch4rqes-----------------------~-~-----~----------------------Collect on Dolivery (C.O.~.) Shipmentl--------------------------------------
e~np~tAtion of Oiatances---------------------------------------------------CQfaputation of Time Qn~er Hourly Rates--------------------------------------
Confirmation of Shippinq Instruction. and RAte Ouotation--------------------

(Continue(l) 

¢ Change, Oeciaion NO. 83505 

EFFECTIVE 

J.l:.eI!I l;ixcept 
.As Shown 
(lnclusive) 

Paqo 1 

·300-360 

200-240 

400-420 

430-433 

435 

453, 453.1 

400, 440.1 

441, 44l.).. 

450-452 

60 
33.5 
45 
SS 
15 
20 
70 
l7 
110 

91 
32 
35 
34 
190 
18S-187 
50 
95 
145-150 

' . 

ISSUED BY THE PUBLIC UTILITI,S COMMISSION OF THE STATE OF CALIFORNIA, 
SAN FRANCISCO, CALIFORNI'A. 

, 



MINIMUM RATE TARIFF 4-B 
FIFTH _SED 'PAGE ••• " •• 2-A 

CANCEJ:.S 
FOCRTH REVIS~) PAGE •••• 2-A 

TABLE OF CONTENTS (Concl~ded) 
ItlDm Except 
Aa shown 

~ __________________________________________________________________________ ~(InclUsive) 

ROLES (Concluded): 

De~in1tion of Technic~l Terma--------------------------------------------
Celaya in Oelivery--------~----------------------~------------------------.... 
Di"poa1tion of Fractions--------------------------------------------------
Diverted Shipments--------------------------------------------------------
Dual Oper4t1onm---------~-------------~---~~-------------------~---------
Cross wo1qht--------------~----------------~·------------------------~---
In~il~ty to MAke OQlivory-----------------·-------~·-----------R-----~---
M~~e~ Sh1pmonta-----------------~---------~---~-------------_M ___________ ~ 
Ol:)I:lervMce of Quoted Rates and ChlU'qGs-----------------------------------
Optional Carrier Obliqation Coverage~-------------------~-~-------~-------
P4'~ont ot Comm1as1on8----~-----------------------------------------------"PenAlties and Reportinq of Onderestimate9-----------~-------·-------------
P1~kup and/or Oelivery at Other ~han Ground rloor-------------------------
Pr', ~le Coot of SO'1:'lic:es-----.. ---------------------------... ------.. -------
R,I,.tolll D411ed on VArying Minimum Weightll--------------.... -------------------
R~f~ronce. to Itern~ ~d Other T~itt~-----------~------------------------
Re:.A~ionllhips with the PUb1ic---------------------------------------------
5.~ .. (lments To Be R4ted Separately--------------------------------.. --------
Slupments Tranmported by TWO or More Cdrriers-----------------------------
5hlpping Order and Freight Bi1l----.... _------------.. --------.. ------.. ------
Sp~.it Delivery-----~-------------.---------------·-----------------------Sp:',! t Pic)c:up--illllt---------------.. --.----------------... "'--------.--------------
St~r~qe in Tran~it-----------·--------------~-----------w----------------
Tat,~e 0: MeasuromontB----------------------------------------------------
onj't. of Measurement To Be Observed---------------------------------------
VA~"uAtion----------------------------------------------------------------
Waiting or Delay--------~-------------------~----------------------------
weiqhmaster's Certificate----------.. --------------------------------------

* JI,~di tion ) 
.... El:l.minAted ) Decision No. 83505 

ErFECTIVE 

5-10 
l62 

as 
90 
25 
us 
160 
65 
lSS 
77 
40 
33.7 
7S 
31. 31.1 
125 
lOS 
30 
140 
13S 
130 
175 
170 
180 
33 
100 
80 
165 
120 

ISSUED BY THE PUBI.IC UTII.ITIES COMMISSION OF i'HE STATE OF CAI.IFORNIA .. 
Correction SAN FRANCISCO, CAI.IFORNIA. 



FIFTH ~ED PAGE ••••• 7-DBD 
CANCELS 

MINIMUM RATE TARIFF 4-3 FOURTH REVISED PAGE •••• 7-DDB 

SECTION l--ROLES (Continue~) 

ADDENDUM ORDER FOR SERVICES 
¢(See Exception in Item 31) 

1. It at time of pickup o~ the~eafter, the ~hipper asks for a~~itional services or 
ad~s additional articles to the shipment that were not covered in the Basis tor 
Carrier's Probable Cost of Services document, the carrier shall prepare in 
duplicate an A~dendum Order tor Service document (Item 453). Such document shall 
be signe~ by the carrier and shipper prior to the commencement of performance ot 
any service specified therein, and the signed original delivered to the shipper 
prior to or at the time such service is begun. The document shall contain the 
followlnq information: 

(a) Date. 
(b) Name And address of carrier or carriers. 
(c) Description of shipment (Additional only). 
(d) Description ot t~anBportation and accessorial services to be performed. 
(e) RAtes and charges. 
(f) Valuation ot shipment (SUbject to conditions set to~th in NOTE 4 -

Item 150). 
(g) Insurance (Subject to conditions set torth in NOTE 5 - Item 150). 
(h) The following statemellts shall be placed upon the 4ocument: (In letter. 

not less than 10 point bold, univo~se or Goth~c.) 

(1) THIS WILL CERTIFY AND ATTEST THAT SHIPPER OR SHIPPER'S REPRESEN-
TATIVE AS SHOWN ON ORDER FOR SERVICE NO. DATED 
WITH (CARRIER'S NI\ME) REQTJESli'STHE FOI..,.LO .... w ... J!,..,N-d---
ADDITIONAL SERVICES I\..'lD CHARGES. 

(2) I UNDERSTAND THAT I MAY BE REQUIRED TO rW! FOR THE SERVICES 
REQUESTED ABOVE AT TIME OF DELIVERY. THESE CHARGES ARE IN 
ADDITION TO THOSE CHARGES SET FORTH ON PREVIOUS PROnAS~ eOST 
OF SERVICES DOCUMENT. CARRIER IS NOT REQUIRED TO EXTEND CREDIT 
IN THE AMOUNT OF THE CHMGES 1I.CCRtJED FOR THE J\DOVE ADDITIONAL 
SERVICES. 

I AAVE READ THIS CONTRACT AND AGREE WITH THE PROVISIONS THEREOl.", 
A.'lD RECEIVED A COPY. 

(~) Si~natu~e of ca~r~e~ and 5hippe~ or ~B representative. 

2. The form of the A~~en~um O~~er tor Service document in ltam 453 will be su1taDle 
an~ p~ope~. 

3. The duplicate ot each document iSSUed ~n compl~ance with the p~oviaiona ot this 
item shall be ~otained and p~eserved DY the issu~ng ca~rier, subject to the 
Commission's inspection, tor a period ot not less than three years from the 
date thereof. 

(1) Matter contained in Item 33.5 of Second Revised Page 7-SBn reinstated on this 
page. Suspended matte~ in Item 33.7 of Orig~nal Page 7-BSBS vacated by 
Supplement 30. 

¢ Change, Deciaion No. 83505 

EFFECTIVE 

(1) 
X'l'EM 

!1133.S 

Correet~on 
ISSUED BY THE PUBLIC UTI~ITIES COMMISSION OF THE STATE OF CALIFORNIA, 

SAN FRANCISCO, CALIFORNIA. 

-7-DBB-



EIGHnenSEP PAGE •.••••• 13 
CANCELS 

MINIMUM RATE TARIFF 4·B SEVENTH REVISED PAGE ••••• 13 

SECTION l·-RULES (Contin~od) 

SHIPPING OROER. AND FREICHT aJ:t.L 
III (See Note 1) 

1. A shipping document shall be issued by the carrier to tho shipper for each 
shipment roceived for transportation. The shipping document shall show the 
following information: 

(a) Name and address of carrier. 
(b) All names, both real and fictitious, used by carrier. in conducting its 

operation". 
(c) Identification of the nMle W'l(l.er which the porticulAr transporto.tion is 

performed where more than one name is liated. 
(d) The address of its principal place of business, de"ignated as such, And 

of such local offices as may be desired where businesG with the pUblic 
is conducted. ' 

(e) Date issued. 
(f) Name of each shipper and consignee. 
(g) Points of origin and destination. 
(h) Description of the shipment, and the agreed or declored valuation thereof. 
(i) Unit of measuroment upon which charges are based, viz.: 

(j) 
(k) 
(1) 
em> 

(n) 

(0) 
(p) 

(q) 

(rl 

\lI(s) 
¢(t) 

¢(u) 
* (v) 

*(w) 

~ll ~ctual and minlmum numb~r at hours lnv01V@Qi or 
(2) Actl.l4l number ot pi.co., or 
(3) Actl.l4.l. and m.inimu.m we.iqht. 
De(l.uctions in time, it any, an~ reasonD theretor. 
Number of helpers. 
Rates and charqes assesaed. 
De.cription of aoce •• or.ial servio •• pa:r:formad, it any, an(l. eAoh separate 
charge therefor. 
Insurance or optional carrier obligation, type and amount thereof, if any, 
an4 charge therefor. 
SignAture of carrie~, or hi_ ~gent. 
Such Other inform~t1on as may be necessary to an accurate determinAtion 
of the apPlicable minimum rnte and charge. 
Name. addross. and telephone n~er of a person to whom notification 
p:r:ovi4ed for in Item 162 shall be qiven, except whon thi_ cannot be 
obtained trom the shipper. 
Preforred delivery Qato or the periOd Of time within which dolivery 
of the shipment may be expectod to be made 'at destination. 
Total amount of probable Cost of Services. 
Allowable Overage: 
(1) 2~ percent of probable cost o! servicea or S15.00, Whichever is 

greater, on shipments involving rates provided in Items 300 and 320. 
(2) 10 percent of probable cost of services or S15.00 whichever is 

greater. on shipments involving rate- provi(l.ed in Item J30. 
Total charge on Addendum Order for Service. 
Maximum chargo shipper shall pay when a Probable Cost of Services has been 
given. 
Whether payment is to be made by uso of credit card. 

2. The form of shipping document in Item 400 will ~e suitable and prOper. Such form 
may be combinod with the confirmation of shipping instructions an4 rate quotation 
document form provided such combined form and the issuance thereof are in compliance 
with the provisions of this item and Items 145 and 150 an(l. properly identified ~e 
to what it purports to be. . 

3. A copy of each shipping (l.ocumont, freight bill, accessorial service 4ocument, . 
wei~hmaster'B certificate. written instructions, written ~greoment. written request 
or any other written document .wh1ch supports the rates an~ ~harges assessed and 
which the carrier is required to issue, receive Or obtain by this tariff for any 
transportation or accessorial service shall be retained ~~d preserved by tho 
carrier, at a loc~tion within tho State of CA11fornia, sUbject to the Commission's 
inspection, for a period of not less than three years from the date of issue. 

IlINOTE l--The provhions of pa:r:agrapha s. t, ~, v and w of thb item are not 
applicable to transportation of used office and store fixtures a~ describe(l. in Item 20, 
paragraph (a) (2). 

16130 

Correct1on 
ISSUED BY THE PUB~IC UTI~ITIES COMMISSION OF THE STATE OF CA~IFORNIA~ 

SAN FRANCISCO~ CA~IFORNIA, 
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sa REV.ISEO PAGE •••• 14 

MINIMUM RATE TARIFF 4-B 
CANCELS ' 

FIFTH REVISEO PAGE •••• 14 

SECTION l--RCLES (Continue~) 

CONFIRMATION or SHIPPXNG XNSTROCTXONS 
AND RATE QOOTATION 
(Items 145 an~ 150) 

1. A confirmation ot shipping instructions and rate quotation ~oc~~ent shall be 
prepared in dUplicate by the carrier for each shipment tendered tor transportation. 
Such 40c~ent shall be signed by the carrier and shipper prior 7.0 ~e commence
ment ot performance ot any service specif:i.ed therein, ",nd the 1I •• gnod original or 
duplicate thereot delivered to the shipper prior to or at the t4me such service 
is begun. Such doc~entll shall contain the tollowing information: 

(a) Date. 
(b) Date and time of pickup requestod or other arrangoment. 
(c) Name and ad~ro8s ot carrier or carriers. 
(4) Names ot $hippera and consignees. 
(0) N~e, a~dress Or telephone number ot party to be notitied. (See NOTE 1.) 
(t) Descr~ption ot notification and delivery arrangements. (See ~OTE 2--Item 

150) 
(q) Points of origin and delltination. 
(h) Description or shipment. 
(i) Description ot transportation and accessorial services to be pertormed. 
(j) Rates and charges (including minimum weights, minimum houxs, other unit. 

of measurement, or minimum charges, when they are to be applied) ~oted 
for the services described in the documents. (See NOTE 3--!tem 150) 

(kl Val~at1on of shipment. (See NOTE 4--Item 150) 
(1) InsuranCe or optional carrier obli~Ation. (See NOTE 5--Item 150) 
(m) Signatures of carri~r and shipper. 
(n) Name, address, and telephone number of a person to whom notification 

ITEM 

provided for in Xte~ 162 ~ha11 be ~iven, except when this cannot be ¢145 
obtained trom the shipper. 

(0) Preferred delivery date or the period of time within which ~elivery 
of the shipment may be expected to be made at destination. 

*(P) Whether payment is to be made in cash, check or by credit card. 

2. The form of confirmation of shipping instr~ctions and rate quotation document 
in Item 420 will be suitable and proper. Such form may be combined with the 
shipping document form into a single ~ocumont, provided luch combined form and 
the issuance thereot are in compliance with tho provisions ot this item and 
Item 130 ~nd properly idQnti!ied aa to what it,purports to be. 

3. The original or duplicate ot each document issued in compliance with the 
provisions of this item IIhall be retained and preserved by the iss~:blq carrier, 
sUbject to the Commisllion's inspection, for a periOd of not less th~~ three 
years from the date thereof. 

NO~E 1--Carrier shall request of the shipper, notification party, ad~resa, or 
telephone number. When shippeu' cannot turnish such information or declin'~1!0 to do BO, 
that fact m~st be shown on the document. 

¢ Chango ) 
* Addition ) 

correct;l.on 

(Concluded in Item 150) 

Decision No. 83505 

ISSUED ~y THE PUB~IC UTILITIES COMMISSION OF THE STATE OF CA~IFORNIA~ 
SAN FRANCISC01 CALIFORNIA. 



MINIMUM RATE TARIFF 4-3 

SECTION l--RULES AND REG~TIONS (Continued) 

CONfIRMATION OF SHIPP INC INSTRUCTIONS AND 
RATE OUOTATION (Concluded) 

(Items 145 and l50--Concluded) 

THX~VIS~D PACE ••••• 15 
CANCELS 

SECOND REVIseD PAGE •••• 15 

NOTE 2--The doc~ent shall also direct attention to the faot that additional 
charges for storage, extra handling, and transportation will aocrue shoule,the goods 
not be received by the oonsignee in accordance with the described arrangements. 
(See Item 160) 

NOTE 3-·The tollowing Btatement, or one ot similar import, shall be placed upon 
the document: 

IMPORTANT NOTICE 

(a) ... 

(b) The quoted rates are believed to be nOt lower than minim~ rates prescri~d 
by the California Public Utilities COmmission as published in its Minimum 
Rate Tariff 4-n 'and are to be, applied to the number of hours involved in 
providing service, to the actual weiqht, or to the actual number of other 
un~t8 of measurement, subject to the designated minimum provisions, unless 
~n conflict with the minim~ rates, rules and regulations of that tariff. 

(c\ •• 

,d) Copies o! the tariff are open tor pUblic inapeetion at the Commi~sion'8 
officep in San ~rancisco an4 toe Angelea and at the carrier's office or 
offices at (designate location). 

NOTE 4--Valuat1on shall be shown in the following manner: 

The r~tcs quOted heroin, includinq minim~ houre, minim~ weight, minim~ charge, ¢150 
or other pX'oVl$i~n8, are bal!led upon an agre~. or declared v.).lue ~einq apec:l.fically 
I!Itated by the ~h~pper whioh i8 not in exoess of cents per pound, per artiole, and 
carrier's liAblllty is limited accordingly. Protect.on against 1085 and damage 
excceJin<} <:.urh'r's lia~ility may be seoured., it desired, by obta.ining inouranoe 
CO\~Ldq~ ~t optlonal carrier obligation ooverage. 

NOTE 5--If the oarrier does not arrange for in5~ance or optional carrier 
obligation, state that taot; if it doea, and insuranoe or optional carrier ~bligat1on 
is ordered thro~gh the carrier, to protect the shipment, desor~e the typo ,~d amount 
of insurance or optional carrier obliqation coveraqe and charges therefor, <)r state 
that no insurance nor optional oarrier obligation has been ordered through the oarrier. 
If optional carrier obligation is ordered, the dooument must contain exolu~~ons 
thereto as prescribed in Item 91 of this tariff. 

f\ Chtlnge ) 
.... El'iminllted ) 

Correction 

Oecision No • 83505 

EFFECTIVE 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA, 
SAN FRANCISC01 CALIFORNIA. 
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CANCEX,S . 

MINIMUM RATE 'rARIFF 4-B FOUR~H REVISE~ PAGE •••• 16 

SECTION l--RULES (Continue~) 

OBSERVA.~CE OF QUOTED RATES AND CHARGES 

-(1) When a Probable Cost o! Services Document is issued, the ch~rge8 ahall be deter
mine~ under the provisions of Items 31, 31.1, 32, 33, 33.5 an~ 33.7 of the tAriff. 

¢(2) In the event a Probable Cost o! Servicos Document is not iSBued, rates And charges 
no higher than those specified in the confirmation of shipping-instructions And 
rate quotAtion documents issue~ pursuant to the provisions o! Itema 145 and 150 
ShAll be assessed on each shipment transported over the line of A single carrier, 
or over the lines of two or more carriers under a joint or agency arrangement, 
except as provided in paragraphs (a) or (b) below: 

(a) When charges detormined on the quoted basis aro lower than thOle re$ultinq 
under thc m1nimum ratos providod in this tariff the latter shall be used. 

(b) It, prior to tho rondition of an~ transportation, the ca~~ier fails to 
issue ~ confirmation of shipping instructions an~ rate quotation doc~ent, 
O~ if Buch document is issued but does not contain the information specified 
in subparagraphs 1, 2, 3, 4 or 5 be~ow, rates ~nd chargcs no higher than 
the minimum rates and charges named in this tarift shall be asseased. (See 
NOTE). When application of this tariff permits chargos to be computed upon 
alternative units of meaBu~ement the minimum rate an4 charge shall be the 
lowest rate and charge developed on tho basis ot the available information 
with respect to all of the authorized alternative units of measurement. 

1. A description of the transportation and accessorial services ordered 
to be undertaken. 

2. Rates (including minimum weiqhta, minimum hours, or minimum char~es, 
when they are to be applied) quoted for tho services so deacribed. 

3. Agreed o~ declared value of the property per pound per a~icle. 

4. Signature of shipper. 

S. Siqn~ture of carrier. 

NOTE.--The shipment sh~ll havo ~ released valuation ot 60 cents per pound per 
oxticle. 

INAaILITY TO MAKE DELIVERY 

(a) In all instances where carrier is unable to locate the consignee, notifica
tion Of inabilit~ to make delivery will be mailed or telegraphed to the 
consignee, consignor or owner, or written notice delivered to the p~ernilea 
where actual delivery was to be effected or to other notifying address, and 
the shipment will be placed in the ne~re8t warehouse Of the carrier, or at 
the option of the carrier, in ~ public warehouse: and upon such placement 
the carrier's liaDility shall cease and liability shall thereafter be that 
of the warehouseman in possession. 

ITEM 

pjlSS 

Cb) In all instances where the consignee is unable to take delivery or declines 
to accept delivery of the shipmont, or whore the shipment remains in carrier's 160 
poasession, pursuant to instructions of the shipper or the cons1qnee, and ia 
not stored in transit under the provisions of Item 180, the shipment will be 
placed in the nearest warehouse of the carrier, or at the option of the 
carrier, in a public warehouse1 and upon such placement the carrier's liAbilit~ 
shall Cease and liabilit~ shall thereafter be that ot the warehouseman in 
possession. 

(c) In casos where a ".ubsequcnt delivory" is made, charges will be assea.ed tor 
such "subsequent delivery" On the basis of charges lawfully applicable from 
carrier's terminal or from public warehouse (as the case may be) to the 
point of destination. 

¢ Chanqe ) 
- Addition ) 

Correction 

Decision NO. 83505 
EFFECTIVE 

ISSUED BV THE ?UB~IC UTI~ITIES COMMISSION OF THE STATE OF CA~IFORNIA~ 
SAN FRANCISCO; CA~IFORNIA. 
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MINIMUM RATE TARIFF 4-B 

SECTION 4--¢FORMS or DOCUMENTS 

SHIPPING OReER AND l~REIGH'.L' BILL FOR ONCAA'rEO OSED 
HOOSEHOLD GOODS AND RELATED ARTICLES 

(Items 400 a.nd 410) 

Name of Ca.rrier Bill NO. 
A~~re~8 ------------------------------------------------ Date Isa~e4---------
Shipper Consiqnee 
Street A ~~da~r~e~s~s~------------------------- Street A4·~d~r~es~s~---------------------------
City City ______________ ~~~~-------------
cre4~i=t~C~4r~d~O~f~S~El~p=p~c~~~:~~N~~~e---__ -_-_-_-_-_-_-_-_-_-_______________________ Numser ______________ _ 

Destination telephone number and notification a4dress if different than delive~ address 

AT RATES IN CENTS PER HOOR 
Description 
of Property 

Unl.tll ot Equl.pmentl ' 
L:7 with Driver Only L:7 With oriver and Helper 

Service 

Or.iv,i'U:1 

'l';uno 
Started 

T;uno 

~im~lctGa 
T1me Ifor 

Computing' 
Chllrqe. 

Rate 

Qn~O&d~n9 __ ~ ________ ~ ________ ~ __ ~~~--~----------~------~------~ 
Total 

~.d~n~ __ ~ ________________ ~----------~----------4_----_+------~ 
D'Crivint; +-_______ + ____ ~-~~l2~1-+--+_--_t 
L:7onloadin~~ ________________ ~~~~--_+----------~----_r------_; 

~l·otaJ. 

A~ RATES IN CENTS PE~ PIECE ~5 Pieoes or Lost) 
NUIIIQe;t' Rate ;o~ Rate tor Eaen 

of Pieces ~irRt Piece Additional Piece Charqes 

TotaJ. 

AT RATES IN CENTS PER 100 POUN~S 

Weiqht Milea Tariff Rate Item Rate 

OTHER SERVICES ANO CHARGES J 3) 

INStmANCEL OR OPTIONAL CARRIER OBLIGATION 'l'?Pl!: ANP AMOUNT Charqoa 

(Concluded in Item 410) 

(1) Show time not chargeable, auch as time for meals. Any ~eductiona must oe tully 
explaine4. 

(2) 

(3) 

Show double the drivinq time, except when more than one shipment tran.porte4 on 
a sinqle unit of equ1pment, show not lellS than _ minutes 4ctl,lal time., 

Show each charge separately and what it represents. 

¢ Change, Oecision NO. 83505 
EFFECTIVE 

¢400 

Correction 
ISSUED BY THE PUB~IC UTILITIES COMMISSION OF THE STATE OF CA~IFORNIA, 

SAN FRANCISC0 1 CA~IFORNIA. 



MINIMUM RATE TARIFF 4-B 

SECTION 4--llil"ORMS OF COCUMEN'rS (Continued) ITEM 

(l) SHIPPING ORDER AND FREIGH'l' DILL FOR ONCMTED T]SEO 
HOOSEHOLD GOODS AND RELATED ARTICLES (Concluded) 

(Items 400 And 4l0) 

RAtes for the AbOve deacr1bed property are o4sed upon a I Total. to 
valUAtion ot_cents per POlolnd, per article. Collect 

Ship~ra preferred arrival date or periOd 

Roceived by conai~nee in good 
Shipper condition. oxcept AS nOted t 

Received by carrier in gOOd 
condition, except as noted; 

By 
By ]'jy 

Total Charqes $ 

The 41!\OUl'lt of Prob4l:lle Cost of Services 5 

Allowable Overaqel 

TOtal amount by which charqe. eXcee4 
probable coat of services over and 
AbOve 2~ percent On distance moves 
and lO perCent on hourly moves or 
515.00 whichever isgroater. $ 

Total charqo on A4dendum Order tor Service S ¢4l0 
MaXimum charge Shipper shall pay when a 

S Probable Cost of Services has been given 

I hereby Authorize carrier to Assign the freight 
charges to my credit card account (as named abOve). 

S~gnature of ah~pper or Bh~pper's Daeo 
representative 

(l) See Itema 3l.l anC! l30 for application. 

¢ Change, DeciSion No. 83505 

EFFECTIVE 

ISSUED BV THE PUB~IC UTI~tTIES COMMISSION OF THE STATE OF CALIFORNIA, 
Correction SAN FRANCISCO~ CALIFORNIA. 



THIRO ~EO ~AGE ••••• 32-A ""!!iICELS' ., 
MINIMUM RATE TARIFF 4-B SECOND REVSIE~ PAGE •••• 32-A 

SECTION A--¢FORMS OF OOCUMENTS (Continued) ITEM 

Form 
CONFIRMATION OF SHIPPING INSTRUCTIONS AND RATE QUOTATION 

tor Use in Connection with ConlSiqnmenta of: TJncrated Used. Household 
Goods and Related Articles 

Ana ~ccessor.~I serv.cos oraerea, aes~gnat~ng the parucu!~r services for wnJ.di aJ.rlerent 

rates or ~n~um prov.S.on& 4re q~otea ana conQJ.tJ.ons AnQ CJ.rcumatances wnJ.en may resUlt 

J.n extrA cnargos as specJ.tJ.cd J.n tne tArJ.II, lIIucn alii tne oraering Or a~~itJ.onai servJ.ce 

or failure to accept deIJ.very pursuant to the delJ.very arrangements ;Sove descrJ.bed.) 

Important Notices 
The rates quoted herein, are believed to be not lower than the minimum rates pre-

scribed by the California Public Utilities Commission and promulgated in Minimum Rate 
Tari!! 4-8 ;md Are to be applie(1 unlcu in con!lict with the rates or other minimum 
provisions of that tariff. Copies of the tariff are open tor public inspection at the 
Commission'& otfices in the State Buildings at SAn Francisco and Loa ~goles and 
~t 

. 
(The cllrrJ.er's oince or oftJ.ces-:aesJ.gnate theJ.r l~cat~on) 

The rates quoted herein, inclu~ing minimum w~iqht, minimum charqe or other minimum 91420 
provisiona, arc base~ upon an a~ree~ or 4eclared v.lue being stated by the shipper whien (Con-
is not in exce~s ot cents per poun~, per articlo, .n(1 carr1er li~il1ty is limited clu-
accordingly. ProtectJ.on against lOBS or damage excQeding carrier liability may be secured, dad) 
it desired, by obtaining insurance coverAge or option.l carrier obligation. 

(If the carrier aoes not~andle ~nBurance or optJ.onal carrier o&l~gation state tnat fact1 

J.t ~t aoes, aescribe the' type and "-lIlount of J.nsurance or opt~onal carrJ.er oEIigat.on oraer-

cd th~Q~~h the car~J.er to cover the cons.gnment or state tl'iat no l.nsurance or QPtJ.on.al car-

riel: obh~atl.on nas been oraered thro~gh the carrJ.or.) 

, 
pay cnarges J.n c&sh, check or by alltno:r.l.zed credit card, (State whether shJ.pper .1. !I to 

Hst ACCOunt n i01I1iber • ) 

(Sh~pperi. N"-lIle) {Name or Carner) 

By 
(SnOw. name 

, 
fuII) \S;J,gnature of Shl.pper or Agent of Shl.pper) l.n 

(Address of Shipper or Agent ot Shipper) 

O:5atel 

¢ ~~ange, Decision NO. 83505· 

El!'J1'EC'l'IVE 

ISSUED BY THE ?UB~IC UTI~ITIES COMMISSION OF THE STATE OF CA~IFORNIA, 
Correction SAN FRANCISC0 1 CA~rFORNIA. 
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MINIMUM RATE TARIFF 4-B 
FI~IS~ PAGE~ •••• 36 

CANCELS 
FOURTH REVISEQ PAGE •••• 36 

SECTION 4--¢FORMS OF DOCUMENTS (ContinueC) ITEM 

~h1s IS Not A Contract 

BASIS fOR CARRIER'S PRCnABLE COST OF SERVICES 

(Items 440 an~ 440.1) 

Nl\ME or CARRIER 

ADDRESS OF CARRIER PHONE N~MDER or CARRIER 

, 

NAME PHONE NO. DATE 

MOVING FROM MOVING TO 

SERVICES REOUESTEDI Distance Move L::7 Hourly Move L::i Piece Move c:;r 

Service SR SNR CNK Service SR SNR Cm< 

~}.tJ.onal ne1.pers (NO. pacJ<:J.ng--labor :NO. 
Appll.ance servJ.clong Unpacking labOr (No.) 
Elevator at orig1.n Overt1.me labor 
Elevator at cteetlonat1.on S, T monthl.Y atora.'.:Lc ~ar--"l.e 
FJ.l.qnts a or1.gJ.n (No. ) SJ.'l' movlonq l.nto warehouse 
Fll.ghts at cteatJ.nat1.on JNo.) SIT mov1.ng out Of_ warehouse 
HOl.stl.nq or _~owerJ.ng at orJ. :..n :> :'1' warenouse handJ.lonq 
HOlostlong or lOwerl.ng at $I~ warehouse WrdPPl.ng or 111440 destination tumi~ating_ 

_Insuranco or optl.onaJ._ carrJ.er ):>1_T_ l.nllurance 
oOJ.1.qat1.on_~urlonq trans1.t S~ut~~c serv1.ce at oriq1.n 

Long carry dt oriq1.n (No. 5~uttlc servl.Ce at dest1.natJ.on 
Lonq carry lit destl.nat1.on (No. Dlosasl'lembly of 1.tems 
Spl1.t del1.very Assembly of l.tems 
Spll.t 2.l.c_lI;up_ Van & 1 man 
Pacjf;!'nq mdter;!'dl dell.very _Van &2_ men 
PdCJ<:.l.n~ mat;erl.a CVertJ.rne or Prem1.Uln labor 

ExpodJ.ted Servl.ce 
SR : Service Requeste4 
SNR : Service Not RequellteC 
CN}( : Con4ition Not Known 
SIT I StOrage in Transit 

callh c::J Certified Check L::7 Money Order L::7 
CHARGES TO B~ PAID ny: Personal Check .CJ Cre41t Car4 L::7 

Number of Articles Number of ROoms Total Number of Packing 
to be moveC. CJ to be moved. CJ Containers to be L::7 

Supplied by Carrier. 

(Conclude~ in );tem 440.1) 

¢ Chanqe, Decillion No. 83505 
EFFECTIVE 

Correction 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA, 

SAN FRANCISCO, CALIFORNIA, 
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