
BEFORE THE PUBLXC UT1L1~1ES COMMXSSION OF THE S~TE OF CALIFORNIA 

In the Matter of the Application of ) 
BErrY JEAN TIBBEITS for cereificate ) 
of Public Convenience and Necessity 
to operate a passenger stage service 
between Laytonville and Ukiah. 

APplication No. 54394 
(Filed October 18, 1973; 
amended April 10, 1974 
and May 3, 1974) 

Jean Tibbetts and Hal Tibbetts, for applicant. 
Richard M. Rannon, Attorney at Law, for Greyhound 

Lines, Inc., western Division, protestant. 
Conrad L. Cox, Attorney at Law, for Ukiah Cab Co., 

~nterestea party. 
RE. Douglas, for the Commission staff. 

OPINION .... _-_.-...-...-
This application was originally filed on October 18, 1973 to 

request authority to operate a passenger stage service between ' 
Laytonville and Ukiah with a 4S-passenger bus. Greyhound Lines';' Inc., 
West Division (Greyhound), filed a protest on November 1, 1973. The 
application was scheduled for hearing on December 21, 1973 J was 
removed from the hearing calendar on December 13, 1973 J and continued 
to Y...ay 1974, as requested by applicant. An "Amendment to Application" 
was filed on April 10, 1974 which reduced the proposed service area 
to between Ukian and Willits, the southern nalf of the original route; 
and proposed one scheduled round-trip daily, plus an on-call service, 
USing two 6-passenger sedans, with two l2-passenger vans on order. 
The amendment advised that no large bUDes would be used in the 
new service. A "Second Amendm.ent Io Application" was filed on May 3 J 

1974. It iucludes the information from the first amendment and list8 
the conditions which favor the grant of the application. A hearing was 
scheduled and held in Ukiah on July 2, 1974 before Exsminer Fraser. 
Greyhound appeared as a protestant, along with the Commission staff, 
and an interested party. 
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Six members of the public testified for the applicant. two 
~are mothers of retarded children who testified that applicant bas been 
transporting retarded children from willits to special classes in 
Ukiah, and has been bringing them home when class is over. The 
county pays for the transportation on a monthly basis. Applicant's 
vehicles operate between home and school, since none of the children 
are capable of taking a regular bus, getting off at the correct bus 
stop, and walking to the school. Parents can ride for a 90 cent one­
way fare, if there is room in the vehicle. No other taxi or bus 
company is willing to provide this service. Two hospitals were 
represented by administrative personnel. They testified applicant 
is always available to transport patients to doctors offices, shopping, 
or to Visit in town. They favor applicant's proposal to transport 
patients on a regular basis to Lake Mendocino and other nearby points 
of interest. It will provide a diversion for convalescing patients 
who have little to do in a small hospital. It is important to them 
that this service be started and applicant is the only one who 
expressed an interest in providing it. Testimony of the last two 

witnesses is not relevant in view of the stipulation filed by the 
parties. 

Applicant testified as follows: The daily schedule involves 
a 6-passenger sedan which picks up three retarded children in will1ts 
at 7:15 a.m. They are transported to school in Ukiah five days a 
week. Ad~lts occasionally ride in the two remaining seats for a 
one-way fare of 90 cents. After dropping the children at school the 
vehicle will Visit the hospitals and pick up patients for the special 
excursions previo~ly described. After returning the patients, the 
Vehicle collects the children leaving school at 4:30 p.m. and is back 
in Willits about 5:00 p.m. The six-passenger sedans may be replaced 
by ll-passenger vans, if the sedans prove inadequate for the hospital 
service. Applicant stipulated she will accept a certificate which is 
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limited to the transportation of the handicapped, retarded, ill, 
convalescent, disabled or senile elderly, and attendants who are 
required to accompany them. The se~vice area was defined as between 
Willits aad Ukiah by any convenient route. This area will be 
supplemented by a five mile extension from the Ukiah city limits to 
include Lake Mendocino and a hospital located outside of the municipal 
boundaries. Greyhound withdrew its protest when the stipulation was 
approved. 
Findings 

1. Applicant is transporting retarded children from Willits to 
school in Ukiah. 

2. Applicant is applying to expand this service to provide 
short midday excursions, daily by sedan or van, for Ukiah's convalescing 
hospital patients to nearby points of interest. 

3. Applic~nt should be authorized to transport the handicapped, 
retarded, ill, convalescent, disabled or senile elderly, and attendants 
who are required to accompany them, betwee~ willits and Ukiah by any 
convenient route and within a five mile radius of the Ukiah city 1~1t$ 

4. Applicant should not be authorized to transport the general 
public. 

5. Ihe protest of Greyhound was withdrawn after applicant 
accepted the stipulation. 

6. The proposed service described herein is scheduled to satisfy 
the stated public need. 

7. Applicant possesses the ability, experience, equipment, and 
financial resources needed to perform the aforesaid service. 

8. Public convenience and necessity require that the service 
proposed by applicant be established. 

9. we find with reasonable certainty that the project involved 
10 this proceeding will not have a significant effect on the environ­
'm~. 

Ihe Commission concludes that the proposed service should be 
authorized. 
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Applicant is placed on notice that operative rights, as such, 
do not constitute a class of property which may be capitalized or used 

as an element of value in rate fixing for any amount of money in 
excess of that originally paid to the State as the consideration for 
the grant of such rights. Aside from their purely permissive aspect, 
such rights extend to the holder a full or partial monopoly of a class 
of business. This monopoly feature may be modified or canceled at any 
time by the State, which is not in any respect limited as to the 
number of rights_ which may be given. 

ORDER -----
IT IS ORDERED that: 

1. A certificate of public convenience and necessity is granted 
to Betty Jean Tibbett~ authorizing her to operate as a passenger stage 
corporation) as defined in Section 226 of the Public Utilities Code, 
between the points and over the routes set forth in Appendix A) 
attached hereto and made a part hereof. 

2. In providing service pursuant to the authority granted by 

tbis order, ap?li~~nt shall c~mply with the following service 
regulations. Failure so to do may result in a cancellation of the 
authority. 

(a) 

(b) 

Within thirty days after the effective date 
of this order, applicant shall file a 
written acceptance of the certificate granted. 
Applicant is placed on notice that if she 
accepts the certificate she will be required, 
among other things, to comply with the safety 
rules administered by the California Highway Patrol, 
the rules and other regulations of the Commission's 
General Order No. 98-Series and the insurance 
requirements of the Commission's General 
Order No. lOl-Series. 
Within one hundred twenty days after the 
effective date of this order, applicant shall 
establish the authorized service and file tariffs 
and timetables, in triplicate, in the 
Commission's office. 
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(e) 

(d) 

The tar~ff and timetable filings shall be made 
effective not earlier than ten days after the 
effect~ve date of this order on not less than 
ten days' notice to the Commission and the publie~ 
and the effective date of the tariff and 
timetable £1l~ngs shall be concurrent with the 
establishment of the authorized service. 
The tariff and timetable filings made pursuant 
to this order shall comply with the regulations 
governing the construction and filing of tariffs 
and timetables set forth in the Commission's 
General Orders Nos. 79-Series and 98-Series. 

(e) Applicant shall maintain her accounting records 
on a calendar year basis in conformance with the 
applicable Uniform System of Accounts or Chart of 
Accounts as prescribed or adopted by this 
Commission and shall file with the Commission~ on 
or before March 31 of each year, an annual report 
of her operations in such form, content, and 
number of copies as the COmmission, from time 
to time, shall prescribe. 

The effective date of this order shall be twenty days after 
the date hereof. 

Dated at ____ S&n ___ ~_~ __ ~_~_o ______ , California, this ~/~ ________ _ 

clay of OCrCBfR , 1974. 
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Appendix A BE'l"lY JEAN TIBBETl'S 
dba BWE BUS LINES 

CERTIFICATE 

OF 

PUBLIC CONVENIENCE AND NECESSITY 

or'1ginal Page 1 

Show1ns passenger stage operative rights, restrictions, limitations, 
exceptions, ana privileges applicable thereto. 

All changes and amendments as authorized by the Public Utilities 
Commission of the State of California will be made as revised pages 
or added original pages. 

Issu~d unm authority o~ Decision No. 83528 ,dated 
OCT 1 .. '~(4 "of the Public Utilities Commission of the State of 
cali~orni~, on Application No. 54394. 
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Appendix A BETrY JEAN TIBBEttS 
dba BLUE BUS LINES 

INDEX 

Original Page 2 

Page No. 

SECTION 1. GENERAL AUTHORIZATIONS, RESTRICTIONS, 
LIMITATIONS, AND SPECIFICATIONS • • .. • 3 

SECTION 2. ROUTE DESCRIPTIONS 

Route Route Name 

1 Ukiah - V1illits . . . . . . . . 

Issued by California Public Utilities Commission. 

Decision No.. 835.zB._, AppH.cation :No.. 54394 .. 
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Appendix A BE'l"lY .JEAN TIBBETTS 
dba BLUE BUS LINES 

Original Page 3 

SECTION 1.. GENERAL AuntoRIZATIONS, RESTRICTIONS, LIMITATIONS, 
AND SPECIFICATIONS. 

Betty Jean Tibbetts, by the certificate of public 
convenience and necessity granted by the decision noted in the margin, 
is authorized to transport passengers and baggage, beeween willits and 
Ukiah and certain territories intermediate and adjacent thereto, over 
and along the routes hereinafter described, subject, however, to the 
authority of this Commission to change or modify said routes at any 
time and subject to the following provisions: 

(a) MOtor vehicles may be turned at termini and 
intermediate points, in either direction, at 
intersections of streets or by op~ating around 
a block contiguous to such intersections, in 
accordance with local traffic regulations. 

(b) 

(c) 

(d) 

(e) 

(f) 

When route descriptions are given in one 
direction, they apply to operation in either 
direction unless otherwise indicated. 
The term "on-call" as used herein refers to 
service which is authorized to be rendered 
dependent on the demands of passengers. The 
tariffs and timetables shall show the conditions 
under which each authorized "on-call" 
service will be rendered. 
Service shall be operated over and along 
the most convenient and direct streets or 
highways within the Cities of willits and 
Ukiah in accordance with local traffic regulations. 
All service herein authorized shall be 
limited to the transportation of handicapped, 
retarded~ ill, convalescent, disabled, senile 
or elderly persons, and attendants who are 
required to accompany them. 
Applicant shall not pick up or discharge 
passengers except within the limits of the 
speeified service areas as hereinafter set 
forth. This restriction shall not prevent 
stopovers for the purpose of permitting' 
sight-seeing passengers to visit various points 
of interest along the route. 

Issued by California Public Utilities Commission. 

Decision No. 83528, Applica::ion No. 54394. 



bl 

Appendix A BEn'Y JEAN TIBBETrS 
dba BLUE BUS LINES 

SECTION 2. ROUTE DESCRIPTIONS. 

Route No.1. Ukiah-Willits 

original page 4 

Be~een the Cities of Willits and Ukiah by any convenient 
route and within five airline miles of the City of Ukiah 
by any convenient route. 

!ssued by California Public Utilities Commission. 

Decis::'oo r:o. __ 8-.3 __ 5_2_8 __ , Application No. 54394. 


