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A

FINAL OPINTION

Order Setting Hearing 71 in Case No. 5330 was issued by the
Commission to receive evidence with respect to the proposed amendment
of Minimum Rate Tariff 4-B (MRT 4L=B) and the establishment of a
proposed General Order concerning carge insurance and liability for
loss or damage of property in the possession of carriers of household
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goods. That order consolidated OSH 71 for hearing with Petition 66
in Case No. 5330 in which a group of household goods carriers sought
the establishment in MRT 4-B of rules authorizing household goods
carriexs to assume liability for loss or damage to household goods
transported by them at values greater than the released value of

60 cents per pound per article applicable in connection with the
minimum rates set forth in MRT 4-B (so-called optional carrier
obligation or 0CO).

Public hearing in the consolidated proceeding was held
before Examiner Malloxy at San Francisco on July 25 and 26, October
10, 11,and 12, and December &4 and 5, 1973. The matters were sub-
mitted upon the receipt of closing briefs filed April 8, 1974. Evi-
dence in the OSH 71 phase of the proceeding was presented on behalf
of the Commission staff, California Manufacturers Association (CMA),
and California Moving & Storage Association (CMSA).

Petitioners in Petition 66 filed a motion for an intexim
order establishing in MRT 4-B the 0CO provisions proposed by them
in that petition. Interim Decision No. 82349 dated January 15, 1974

ranted the motion and revised MRT 4-B to include provisions relating
to 0CO. The petition of California Moving & Storage Association
for rehearing of Decision No. 82349 was denied by Decision No. 82622

issued March 19, 1974, and the amendments to MRT 4-B became effective
March 25, 1974.

Transit Insurance Coverage

MRT 4-B contains minimum rates, charges, and rules for
the tzansportation of used household goods and personal effects.
Item 80 thereof provides that the agreed or declared value of the
property transported is deemed to be 60 cents per pound per article,
and that property declared by the saipper to have a value in excess
of 60 cents per pound per article must be transported at rates double
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the applicable minimum rate set forth in the tariff.l/ Protection
against loss and damages in excess of carrier's liability may be
secured, if desired, by obtaining insurance coverage. Shipping
documentations are required to show the valuation declared by the
shipper, and whether or not the carrier arranges for insurance. If
insurance is ordered through the carrier to protect the shipment,
the shipping document must describe the type and amount of insurance
and charges therefor (Item 150, Note 4).

Before 0CO, protection for loss and damage of shipments
0% household goods in excess of 60 cents per pound per article was
provided by iasurance arranged by carrier and paid for by the shipper.
The provisions of Note 1 of Item 80 (see Footnote 1) are never invoked
by the shipper, for the reason that insurance coverage is less expen-
sive than a declaration of value in excess of 60 cents per pound.

1/ Item 80 of MRT 4-B reads as follows:

"VALUATION

"(a) Carriers shall secure and shippers are required to state
specifically in writing the agreed or declared value of
the property to be transported. The agreed or declared
value shall be deemed to relate to all services undertaken
by the carrier or its agents and to each article separately
and not to a shipment as a whole. Except on shipments
transported under hourly rates, shippers may declare on
cpecific articles when the separate weights thereof are
furnished or obtained, a valuation in excess of the value
declared on the shipment as a whole, and each such article
must be described and its excess declared value set forth.

"(b) Declaration of the value shall be set forth in the follow-
lng form: 'The agreed or declared value of the property
to be transported is hereby specifically stated by the '
shipper to be not in excess of __ ¢ pound, per article.

""(¢) Property of agreed or declared value in excess of sixty

cents per pound shall be subject to rates computed on the
basis provided in Note 1.

"NOTE 1. When declared value exceeds sixty cents per pound,
add 1007% to rates provided in this tariff."
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The cost to the shipper of transit insurance coverage
varies depending upon the limitation of value placed on the shipment
and the length of haul. The charges to the shipper for transit
insurance coverage are established by the carrier's insurance
underwriter or agent and reflect, among other things, the carrier’s
experience in the safe transit of goods, the carrier's size and
financial condition, the gross amount of Insurance coverage generated
by the carrier, and the distance the shipment is transported.

Transit insurance charges are not uniform between the various insur-
ance companies that furnish such coverage.

When loss or damage occurs on shipments for which transit
insurance has been purchased from the carrier, the usual practice
is for the carrier to endeavor to settle the claim. In the event .
the carrier settles the claim, the settlement is reported to the
carrier's ingurance agent and, in turn, to the insurance underwriter,
who pays the claim directly or reimburses the carrier for payment
of the claim.
0CO Coverage

Under the 0CO rules adopted in Decision No. 82622, the
existing provisions of MRT 4-B remain intact; the 0CO provisions
provide an alternative means of providing additional protection
against loss or damage to household goods shipments. Carriers not
electing to provide OCO are not required to do so. In the event the
carrier decides to provide 0CO, the carrier is required to file with
the Commission evidence of backup cargo insurance in the amount of
not less than $25,000. In orxrder to administer the 0CO insurance
filings, carrilers are required to file a good-until-cancelled cargo
insurance in place of and instead of term insurance coverage. In
the event a carrier desires to assume responsibility under the
proposed OCO coverage in excess of the limits of its cargo insurance,
it must receive a written acceptance from its insurance underwriter
for the addftional coverage in excess of $25,000.

A
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0CO coverage is subject to limitations of liability similar
to those provided under existing insurance coverage. No coverage
is provided, for example, on documents, currency, or other items
of extraordinary value, nor for loss or damage resulting from the
act or omission of the shipper, hostile action or war, defect or
inbexent vice of the articles transported, strikes or lockouts, or
breakage on fragile articles not packed by the carrier.

Under OCO claims are filed by the owner of the goods with
the carrier. The carrier adjusts the claim, and makes a report to
the company which issued hig cargo insurance coverage.

Tae OCO rules are interim in nature, being intended as
stopgap provisions pending final determination of the issues raised
in OSH 71. The desirability of assumption of liability for loss and
damage by household goods carriers was firmly established on the
record in the consolidated proceeding; the issues which remain to
be decided concern the specific method of accomplishing such assumption
of liabilicty.

Staff Proposals
‘ The staff proposed in OSH 71 that the current provisions
of MRT 4-B relating to liability of the carrier for loss or damage
to goods transported be revised by cancelling the provisions with
respect to the issuance of transit insurance and the interim OCO
rules, and the substitution of rules providing for mandatory carrier
obligation for loss or damage to goods transported by household
g0oods carriers.

The proposal is summarized as follows: The minimum rates
are based on an agreed or declared value of G0 cents per pound per
article for the actual weight of the articles in the shipment. Unless
the shipper releases the shipment to a value of 60 cents per pound
per article the carrier's maximum liability shall be either the lump
sum value declared by the shipper or an amount equal to $1.25 times
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the weight of the shipment in pounds, whichever is greater. Addi-
tlonal valuation charges, as follows, would apply to all shipments
not released to a value of 60 cents per pound per article:

MILES

But Not Charges in Cents per Each $100
QOver Over (or fraction thereof) of Released Valuation

0 50 20

50 150 25 7

150 35

Additfonal tariff rules are provided to implement the basic
proposal set forth above.

Under the staff proposal household goods carriexrs would
be required to provide, and to continue in effect as long as they
engage in transportation under MRT 4-B, a cargo insurance policy
in aa amount not less than $5,000 per shipment, to compensate shippers
for loss or damage to property for walch the carrier may be held

legally liable. The cargo insurance policy shall not contain a co-
responsibility or co-insurance provision or rule which would reduce
the liability of the carrier for loss or damage to an amount repre-
sented by the relationship that the declared value bears to the
actual value of the shipment.

The proposed General Order provides that the liability of
& carrier shall be limited by the following exclusions:

2. No liability shall be provided for the condition
or flavor of perishable articles.

b. No liability shall be provided on documents,
currency, money, jewelry, watches, precious
stones, or articles of extraordinary value which
are not specifically listed on the bill of lading.

No liability shall be provided for loss or damage
caused by or resulting from:

(1) An act, omission, oxr order of shipper.
(2) Insects, wmoths, vermin, and ordinary Wear and tear.
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(3) Defect or inherent vice of the article,
including susceptability to damage because
of atmospheric conditions such as temperature
and humidity or change therein.

(4) (I) Hostile or warlike action in time of ,
peace or war, including action in hindering,
combating, or defending against an actual
impending or expected attack (A) by any
government or sovereign power, or by any
authority maintaining or using wmilitary,
naval, or air forces; or gB; by military,
naval,or air forces; or (C) an agent of
such government power, authority ox forces;
(II) any weapon of war employing atomic
fission or radiocactive force whether in time
of peace or war; (III) insurrection, rebellionm,
revolution, civil war, usurped power, or action
taken by goveramental authority in hindering,
combating, or defending against such an occur-
rence, seizure, or destruction under quarantine
Or customs regulations, confiscation by order
of any %overnment or public authority, ox
risks of contraband or illegal transportation
ox trade.

d. No liability shall be provided for the mechanical
or electrical derangement of piamos, radios, phono-
grapns, clocks, refrigerators, televisions, auto-
matic washers, or other instruments or appliances,

unless evidenced by external damage to such
eéquipment.

Considerations Underlying Staff Proposal

' The source of the additionmal released valuation charges
are the interim OCO charges currently set forth in Item 80 of MRT
4-B, which, in turn, were based on the charges of certain insurance
companies for transit insurance. The staff made no independent
analysis of the costs of providing the type of liability coverage
proposed herein. The staff witness sponsoring the tariff provisions
testified that the charges proposed by him may not make adequate
provision for overhead expenses incurred by the carrier in issuing
the coverage and settling claims.
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The exclusions from coverage enumerated above are also
derived from transit insurance policies sold by household goods
carriers, except that two exclusions ordinarily contained in transit
insurance policies were deleted by the staff. These exclusions
limit liability for loss or damage which occurs as a result of
(a) strikes, lockouts, or other work stoppages, and (b) the breakage
of china or other fragile items unless packed by the carrier's
employees.

The backup cargo insurance policy required to be obtained
by household goods carriers when OCO is provided is in the sum of
$25,000. The staff selected the sum of $5,000 for inclusion in
1ts proposed Gemeral Oxder because Section 5161 of the Public
Utilities Code purportedly permits only that specific amount of
caxrgo insurance to be preseribed.=

The staff witness sponsoring the proposed General Order
and tariff provisions testified that his analysis in connection
therewith consisted of review of the testimony and exhibits pre-
sented in the OCO phase of this proceeding and the review of Inter-
state Commerce Commission (ICC) regulations dealing with released
valuation in commection with rates for transporxtation of household
goods and related articles. No field studies or other analyses were -
made by the staff. The ICC regulations in question were developed
over a period of years in an endeavor to solve the problems of

2/ The pertinent portion of Section 5161 reads as follows:

"The commission shall require all household goods
carriers to procure and continue in effect during
the life of the permit cargo insurance in the amount
of five tuousand dollars ($5,000). (Amended 1957,
Ch. 676. O0ld paragraph deleted. New paragrapi
added on requirement for cargo insuance.)"

The staff witness reached his conclusion that only the precise
amount specified in the statute may be prescribed, in part,
based on the fact that other parts of that Code section and
other similar sections Incorporated in the Highwey Carriers' Act
(Section 3501 et. seq.) and Household Goods Carriers Act
(Section 5101 et. seq.) specify only the minimum amounts of
liability or cargo insurance required by statute, whereas the
above guoted part of Sectica 5151 sets forth a specific amount.

-8-
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co~insurance, lack of carrier responsibility for prompt settlement
of claims, and varying charges for imsurance coverage exacted by
different carriers. The ICC regulations prohibit the selling of
transit insurance by household goods carriers and require that the
shipper release the shipment cither at a value of $1.25 per pound
for the total weight of the shipwent or at the full value of the
shipment; and provide a charge of 50 cents per $100 of excess valua-
tion regardless of distance transported. The current ICC regulations
are promulgated in Ex Parte No. 61 and Released Rate Order MC 505,
102 MCC 267, and in Ex_Parte No. MC 19 (Sub 8), 111 McC 525 (1971),
and (Sub 18), 118 MCC 35 (L973) {see Footnotes 5 and 6).

Inasmuch as no independent analysis was made by the staff
of the circumstances under which the proposed coverage will be
offered, strong reliance was given by the staff witness to the ICC
mandated provisions. The staff witness adopted the ICC rules with
respect to (a) prohibition against co-insurance provisions, (b) pro-
hibition against the selling of transit insurance by a carrier,

(¢) the so-called common carrier liability of 60 cents per pound

per article applicable to transportation under the minimum rates,

(d) the minimum valuation of $1.25 per pound if the shipper does

20t expressly release the shipment at 60 cents per pound per article,
and (d) the alternative of allowing the person responsible for the
transportation charges (genmerally an employer) to place a relesuse
value on the shipment in lieu of the shipper.

The format of the proposed Gemeral Order follows General
Oxder No. 100, which contains regulations dealing with public lia-
bilicy and property damage coverage required by statute to be
maintained by highway carriers.

California Manufacturers Association

Evidence was presented on behalf of CMA with respect to
recommended xevisions of certain rules set forth in the General
Order proposed by the staff. CMA proposed that the General Order

-9-
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contain language similar to that contained in Household Goods
Carriers Bureau Taxiff 143-A, MF-ICC 159 dealing with servicing of
appliances and similar articles and with respect to articles of
extraordinary value and perishable articles. That tariff provides
that qualified personnel will be hired by the carrier to disconmect
ox recomnect appliances in the event the carrier's exployee is not
qualified to perform the service or is preveated by local ordinance
from doing so. That tariff also provides limitations of the carrier's
Liability for loss or damage to perishable articles ox articles of
extraorxdinary value.
California Moving & Storage Association

CMSA proposed that the Commission adopt rules and regula-

tions similar to those proposed by the staff, subject to certain
modifications.

The General Order to govern the assumption of liability
fox loss or damage to household goods transported by highway carriers

proposed by CMSA (Exhibit 71-8) contains all of the provisions set
forth in the General Order proposed by the staff (Exhibit 71-1) and,
in addition, contains the following modifications or additionms:

(1) Provides that the General Oxrder shall cover
storage-in-transit (60 days or less) in addi-
tion to tranmsportation of househoid goods.

(2) Eliminates the phrase "limited all risk form"
with respect to the required cargo insurance
policy.

(3) Defines the term "articles of extraordinaxry
value', which articles are excluded from
liability under the caxgo insurance coverage
required in the General Order unless the
shipper lists such articles separately and
shows the value of each, and such articles
are packed by the carrier.

Adds the following to the list of commodities
OT services which are excluded from liability
under the cargo coverage required by the
General Order:
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Damage or breakage resulting from improper
packing by the shipper.

Mechanical or electrical derangement of

home electrical appliances, unless evidenced
by external damage, or unless the articles
were serviced at the expense of shipper

at origin and destination.

(c) Damage or loss resulting from strikes,
lockouts, civil commotiom, ox other similax
disorder.

(d) Breakage of china, glassware, or similar
fragile articles, unless packed by carrier's
employees or resulting from carrier negli-
gence or accident.

(5) Adds requirement that proposed MRT 4~B provisions
governing submission and £iling of claims withia
prescribed time limits must be complied with, as

& requisite to recovery under cargo insurance
policy.

Establishes a minimum value for shipments txans-
ported under hourly rates of $2,500, in lieu of
the staff proposal that value be based on an
estimated weight related to the cubic displacement
of the shipment in the van.

The witness sponsoring CMSA's proposed General Order tes-
tified that (1) (above) is required to clearly show that the loss
or damage coverage includes storage-in-transit, but excludes perma-
nent storage; (2)is to eliminate a descriptive phrase that is
unnecessary, and which is confusing to the layman; and (3) is neces-
sary to avoid confusion to the shipping public and to carriers, and
to clearly define the articles that axe covered in the "extraordinary
value'" exclusion.

The witness testified that the exclusion (4)(a) was added
to ensure that such articles are properly packed and that (4)(b) cox-
Tesponds to the proposals of CMA (Exhibits 71-2 and 71-3).
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The exclusions described in (4)(c) and (d) are contained
in The OCO Gemeral Order, but were specifically excluded from the
General Order proposed by the staff. The staff witness testified,
on cross-examination, that in his discussions with insurance actuaries
and others, he determined that if the exclusions from coverage for
loss resulting from strikes, lockouts, and civil disturbances, and
for breakage of fragile articles not packed by the carrier are not
included in the proposed General Order either of two situations will
occur; the cost of the cargo insurance policy to the carrier will
be substantially increased or the insurance underwriters will require
that the household goods carrier become a self-insurer for loss or
damage incurred from such sources. The CMSA witness testified that
such exclusions should be restored, as their elimination would result
In a totally impractical situation if the carrier is a self-insurer
for such coverage, or would tend to substantially increase the cost
of cargo insurance to the carrier. It is the view of the witness
that it would be to the shipper's advantage to maintain cargo
coverage at the lowest possible cost, as such cost is ultimately
reflected in the charges assessed by the carrier.

The witness proposed in 5 (above) that MRT 4-B contain
specific rules for the £iling and handling of claims similar to that
ordinarily maintained by household carriers operating in interstate
coumerce and by common carriers generally.

In connection with 6 (above), local shipments transported
wader hourly rates are not weighed, nor is it customary for "cube-
sheets" for estimating purposes to be completed by the carrier's
employee ox by the shipper; therefore, no actual or estimated weight
is readily determinable for local moves undex hourly rates. The
staff proposed that the constructive weight to determine the released
value and carrier's maximum liability for hourly-rated shipments
shall be arrived at by first determining the total cubic feet of space
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utilized by the shipment whenr loaded in the carrier's equipment
and then multiplying the cubic feet of space by seven pounds. It
is the view of CMSA that the technique recommended by the staff
has no foundation in practice nor on any scientific basis, and,
therefore, 1s inaccurate. The CMSA witness also testified that the
burden of determining the cubic displacement would result in inac-

EUIate &étéfﬁiﬁifiﬁﬂg By dr{vers ané would result ir underestimates

in violation of other tariff provisions. As substitute for the

staff recommendation, CMSA proposed that a minimum declared value
of $2,500 be established for local moves,

CMSA also proposed that, in lieu of the staff proposals,
(a) the maximum liability of the carrier be the actual value declared
by the shipper, which may not be less than $1.50 times the weight
of the shipment ($1.25 proposed by the staff) and (b) the additional
for excess valuations be 60 cents per $100 (charges of 20, 25, and
35 cents per $100 proposed by staff, depending on distance).

The charge of 60 cents per $100 was developed by CMSA in
its Exhibit 71-6 (as amended by Exhibits 71-13 and 71-14). This
exaibit contains a study prepared by a consultant with many years
of experience in all aspects of transportation and industrial risk
iasurance. The study analyzes the costs involved in providing
the type of coverage for cargo loss and damage recommended herein
by CMSA and the staff.

The CMSA study compares the losses experienced by a group
of household goods carriers in 1972 with total costs of settling
the corresponding claims. The claim experience covers both so-called
"legal liability" losses in connection with shipments transported
at a released value of 60 cents per pound per article, and losses
under insurance coverage in excess of the carriers' so-called legal
liability. The study ineludes the carriers' costs of settling claims,
in addition to the insurance company's claim experience and operating
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costs. The study is based on the assumption that the aggregate xrisk
liability would be that based on a maximum liability per shipment

of $5,000 and an aggregate value of all shipments lost or damaged

in one occurrence of not more than $25,000.

The witness reached the following conclusions based on
his study:

(1) There is no variation in the risk due to the
distance of the move; therefore, the additional
charge for excessive valuation should be the
same amount for all distances.

(2) The actual risks involved and actual claims
experience indicate that losses would exceed
the revenues ecarned under additional valuation
charges proposed by the staff,

A charge of 60 cents per $100 based on a minimum
value of $1.50 per pound is the minimum required
to provide revenues from additional valuation
charges which are sufficient to cover the total
costs of paying c¢laims and operational expenses

in connection therewith (including cargo insurance
premiums).

Cross-examination by the staff developed that, because of
the witnesses' unfamiliarity with the basic cost data underlying
the minimum rates in MRT 4-B, certain expenses were included in
his analysis which are duplicative of costs set forth in the cost
studies underlying MRT 4-Bu§ These expenses are those of the
carriers' employees engaged in the selling of coverage and the hand-
ling and settlement of claims, which expenses are included in indirect

3/ At the time of hearing in OSH 71, the Commission had under sub-
wission Petition 52 in Case No. 5330, in which both the staff
(Exhibits 52-1 and 52-41) and California Trucking Association
(Exhibit 52-43) had introduced comprehensive cost studies.
Decision No. 83194 dated July 30, 1974 revised the distance
rates in MRT 4-B, based on the evidence in Petition 52.
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expenses in the cost studies referred to in Footnote 4; and the
cost of the cargo ilnsurance coverage required by statute, which is
included in gross revenue expense in said cost studies.&
Staff Rebuttal Evidence

The Commigsion staff presented rebuttal evidence with
respect to the information contained in Exhibit 71-6, The staff
Teview of the underlying data relied upon in Exhibit 71-6 showed
that the freight bill information was not complete or did not agree
with the data summarized in Exhibit 71-6.

A gtaff engineer testified that the cost study pxzcpared by
him and introduced as Exhibit 52-1 in Case No. 5330, Petition 52,
contains a figure of .74 percent in gross revenue expense
(74 cents per $100 of total carrier revenue from distance
moving rates) for cargo insurance. This figure relates to cargo
insurance required by statute and reflects a policy based on $50
deductible per claim and with a maximum limit of $25,000 for ome
occurrence and $50,000 for total loss. The staff cost witness also
explained the elements of carriers' general office, solicitation,

management, and claim expenses which were included in his cost study
as indirect expenses.

- Position of the Parties on Brief

Briefs were filed in the consolidated proceeding by
Campbell Moving Company, Incorporated and the 46 other petitioners
in Petition 66, by CMSA,and by the Commission staff.

&/ It is not possible to isolate that portion of indirect expenses
included in the staff and CTA cost studies which pertain to
the expenses of gelling coverage and handling and settling
claims Dbecause such expenses are not separately accounted
for in carriers' records.
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Petitioners in Petition 66 urge that an interim order
be adopted incorporating inm MRT 4-B the 0CO proposal by such
petitioners. Such action was taken in Decision No. 82349, supra.
They also oppose, in connection with either the 0OCO provisions or
with mandatory carrier assumption of obligation for loss or damage,
the staff proposal that the historical exclusions from coverage with
xespect to (a) strikes and labor distuxbances and (b) fragile articles
vacked by the shipper be eliminated, and that the carrier be liable
for loss or damage resulting from such causes. They argue that the
staff witness made no investigation of the effect of the added
responsibility that would be assumed by carriers, and that the witness
had no knowledge of the extent of the increased carriers' risk or
potential liability. They conclude that because there undoubtedly
would be a substantial inerease in carriers' liability and because
there is no provision made for increased liability charges for the
greater risk, that the staff proposal is unwarranted and would have
unreasonable results.

The staff's opening brief points out that, although its

'proposal and that of CMSA follow the same format and gemerally are
similar, thexe are significant differences in each. The brief
points out the material differences in each proposal, and urges the
adoption of the proposals of the staff. GCMSA proposes that present
exclusions be maintained concexning liability for loss or damage
resulting from strikes and lockouts and from breakage of fragile
articles packed by the shipper (except when such breakage results
from carrier negligence). As indicated above, the staff opposes
the continuance of this exclusion.

CMSA proposes an additional liability exclusion relating
to musical instruments and electrical appliances unless such items
are serviced by the carrfer or by other qualified personnel at the
shipper's expense. The staff proposal in this respect is not as
bxoad in application as CMSA with respect to servicing of appliances.
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The staff brief points out that CMSA originally proposed
@ valuation charge of 50 cents per $100 of valuation regardless
of distance, but amended that proposal to 60 cents per $100 of
valuation. The latter proposal was further amended at the hearing
to 58 cents per $100 of valuation. The staff, on the other hand,
recommends the same valuation as currently set forth in MRT 4-B
for 0CO. ,

In addition, the CMSA seeks to establish a minimum declared
value of an amount equal to $1.50 times the actual weight of the
shipment in pounds for shipments transported for distances in excess
of 50 miles. For shipments transported up to 50 miles, the CMSA
Proposes a minimum declared value for a shipment of $2,500. Im
contrast, the staff proposes a minimum declared value of an amount
equal to $1.25 times the actual weight of the shipment in pounds
xegaxdless of the distance a shipment is transported,

A further §3§Rifiﬁﬁﬂ[ t@gtugé ég éLe CMSA proposal is an

amended tariff item and Ceneral Order provision which sets forth

speciiic claim filing requirements on the part of a claimant as a
condition precedent to recovery for loss or damage to & shipment of

household goods, The General Order and tariff amendments proposed
by the staff do not include similar claim filing requirements.

The CMSA brief points out that many proposals made by it
were not challenged by the staff and indicates that, with respect
to such proposals, CMSA deems the omission to be tacit approval.
The CMSA brief contains arguments in support of CMSA's proposals
which differ from those of the staff.

Discussion .
The principal parties to this proceeding are in substantial
agreement that material benefits will inure to both shippers and
carriers if proposals are adopted which relate to assumption of
liability for loss or damage by household goods carriers, and
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specific requirements are established in a new General Order and
in MRT 4-B with respect to cargo imnsurance, limits of liability for
loss or damage, and charges for excess value declared by the shipper.
The principal issues, then, are the differences between
the parties with respect to specific liability exclusions and to
the amount of the additional charge for excess valuation declared
by the shipper. In each of these areas, the witness for the Commis-
sion testified that he made no field study or specific analysis,
but relied upon similar rules adopted by the Interstate Commerce
Commission or relied solely upon his own judgemen£.§
The Commission staff witness proposed that long-standing
exclusions from liability be eliminated which deal with "strikes,
riots, and civil commotion', and with "fragile goods packed by the
shipper." The record shows that this recommendation by the staff
witness is based primarily om his own judgement, and that no effort
was made to determine the possible underwriting effect of the elimi-
nation of such exclusions. The record indicates that higher cargo

3/ The ICC has a continuing proceeding involving the practices of
interstate nousehold goods carriers in Ex Parte No. MC-19-
Practices of Motor Common Carriers of Household Goods. 1Ihe

4.50 nas lssued rules governing the bases Lor motor
carriers' liability for loss or damage to household goods in
Ex Parte No. MC-6l-Released Rates of Motor Common Carriers of
Houseno 00ds, and 1n Released Rate Order No. MC- .
several orders have been issued in eacn procceding dealing
with the subject matters of this proceeding, some of which
are cited in the text of the opinion herein.
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insurance premiums may be required if this proposal is adopted;
Indeed, it appears that cargo insurance coverage without such exclu-
sions may not be available. The staff witness relied upon ICC rules
cnd  practices of carriers under such rules, in many instances, as a
foundation for his proposals. The record shows that the two exclu-
sions from liability in issue are applicable to interstate shipments
of household goods. Moreover, "all risk" imsurance coverage customar-
ily issued in connection with the carriage of other types of goods
ordinarily and generally contain the exclusions in issve. For
example, "the standard marine all risk" insurance available to
exporters of American goods transported in ocean freight service does
not provide coverage for loss or damage from strikes, riots, civil
commotion, and acts of war. In the event such coverage is desirable
Séparate coverage may be obtained at an increased cost. The record
herein does not support the staff proposal deleting the long-standing
exclusions from household goods cargo insurance policies with respect
to strikes, riots, and insurrections and with respect to fragile
goods packed by the shipper, without the establishment of an altex-
native form of coverage or a provision for a Substantially increased
premium. The record does not contain reliable data under which the
latter objectives could be accomplished.

The staff relied upon the charges established in Decision
No. 82349 for 0CO service as the reasonable charges for the different
type of service it proposes herein. In most other regpects, the
staff relied upon related regulations established by the ICC. In
its order served Mareh 21, 1973, the ICC denied proposed changes
ralsing the lump-sum valuation figure previously adopted of $1.25
per pound to $1.50 (Ex Parte No. MC-19, 117 ICC 819). That decision
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found the existing provisions had not been showm to be unreasonable.é/
That decision further states (at page 823):

"In the prior report, 102 M.C.C. 267, the Commission
recognized shortcomings in the evidence in respect
of released values, liability limitatioms, and
valuation chaxges, because of a lack of experience.
At page 271 of that report it said:

"In time, some revision of these charges may prove
necessary, but this will have to await the test
of experience. By the time the industry feels that
an adjustment is necessary in the valuation charge
oX the minimum value declaration, and, indeed, in
oxder for it to form such a conclusion, it will

no doubt have had sufficient experience under the
new released rates order and suitable statistics
available to be able to establish with precision
the average value of the household goods in a
shipment, the minimum valuation necessaxy to pre-
vent the average declaration from falling below
the average value of such goods, and the maximum
Charge necessary (per 100 pounds of total declared
value) to properly compensate the carrier for its
Tisk using such minimum valuation. With such
Information, future revisions of the charges or

the minjmum declared valuation should pose no
great difficulty."”

6/ 1In 95 M.C.C. 138 as modified in 96 M.C.C. 196 and 102 M.C.C. 267,
the Commission entered Released Rates Order No. MC-505 which
prescribed, among other things, the basis for a motor common

carrier's liability for loss or damage of household goods.
This prescribed basis reads:

Released values and
liability limitations

Released to a value not exceeding 60
cents per pound per article for the

actual weight of any article or articles
. in a shipment.

Released to a declared lump sum value for
an entire shipment. However, if the value
declared is less than $1.25 times the
actual weight (in pounds) of the shipment,
such declaration will be imeffective, and
the shipment will be deemed instead to have
been released to a declared lump sum value

equal to $1.25 times the actual total weight
(in pounds) of the shipument.

(Cther prior reports are 17

59, 51 M.C.C. 247, and 71 M.2.C. il3.)

-20-

Transportation
rate basis

Base transportation
rate.

Base transportation
rate plus a valua~-
tion charge of 50

- cents for each $100,

or fraction thereof,
of the released value
of the entire
shipment.

M.C.C. 467, 47 M.C.C. 119, 38 M.C.C.
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Without making any specific study itself, the staff proposed
éxcess valuation charges on a different basis and substantially
below the related charge established by the ICC.

The staff also attacks the detailed study wade by CMSA
with respect to the appropriate level of charge for excess valuation.
That study was conducted in good faith by an eminently qualified
expert in the insurance field. Through the witness' lack of knowledge
of the expense elements considered in the staff costs, which underlie
the existing distance rates, the CMSA study duplicates some elements
of costs that are already provided for in the basic minimum rates.
That study conclusively shows that risk for loss or damage does not
vary materially depending upon the length of haul.

The detailed study presented by CMSA when duplications
referred to above are eliminated, provides a result slightly in
excess of the 50 cents per $100 valuation charge now applicable to
interstate shipments throughout the nation. The staff witness and
other parties indicated that substantial uniformity with ICC pro-
visions is desirable in order to avoid confusion by both shippers
and carriers. The ICC provisions concerning both the amount of the
excess valuation ($1.25 per pound) and the excess valuation charge
(50 cents per $100) have been under continuous study by the ICC and
have stood the test of the marketplace. On the other hand, this
Commission and the intrastate carriers operating in this state
have no experience in this area, and have no foundation upon which
to construct a different level of charges or materially different
service rules, In the ¢ircumstances, the ICC provisions referred
to above should be adopted for application within California until
sufficient intrastate experience is obtained to serve as a basis
for further adjustment or amendment,
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We again wish to state our appreciation of the effort and
expertise which went into the preparation of the study in Exhibit
71-6 presented on behalf of CMSA.

Several additional tariff rule changes and provisions were
proposed by CMSA and by CMA to clarify the application of the liabil-
ity rules. They have been carefully considered and the preponderance
have been shoum to be reasonable and are adopted herein.

Findings

L. Item 80 of MRT 4~B provides that: (a) base minimum rates
in the tariff are subject to a limitation of liability for loss or
damage to shipments of household goods in the amount of 60 cents per
pound per arxticle, and (b) in the event the shipper declares a
greater value for the shipment than 60 cents per pound, the minimum
rate shall be increased 100 percent.

2. In actual practice shippers declare the value of their
household goods at 60 cents per pound per article in oxder to achieve
the lowest rate, and obtain transit insurance through the household
goods carrier to provide coverage for loss or damage in the desired
awount in excess of 60 cents per pound.

3. Interim Decision No. 82349 issued January 15, 1974 in
Petition 56 established in MRT 4-B uniform charges and appropriate
rules under which household goods carriexrs, at their option, may
offer to the public assumption of responsibility by the carrier for
payment for loss or damage to household goods shipments (so-called
OCO provisions). Such provisions are in addition to all existing
tariff provisions and provide an alternative means of providing
protection against monetary loss whenever the shipment is lost or
dazaged.

4. The establiskment of 0CO provisions in MRT 4-B was without
prejudice to any different findings, conclusions, and tariff pro-
visions that may result from OSH 71 in Case No. 5330, in which addi-
tional proposals concerning liability for loss or damage of household
goods wexe under comsideration. ' The recoxrd in OSH 71 is now complete,
and that phase of Case No. 5330 is ready for decision.

-22-
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5. The Commission staff and the CMSa presented proposed
General Orders and tariff provisions relating to the mandatory
assumption of liability for loss and damage to shipments of house-
hold goods. The proposed tariff rules are designed to substitute
for and replace the interim provisions relating to optional carrier
obligation for loss and damage to shipments of household goods
(Decision No. 82349, supra).

6. The Interstate Commerce Commission in Ex Parte No. MC-19-
Practices of Motor Common Carxiers of Household Goods, and in Ex
Parte No. MC-6l-Released Rates of Motor Common Carriers of Household
Goods, has issued released rate orders involving the nationwide
interstate transportation of household goods. Official notice is
taken of the ICC orders in those proceedings.

7. The establishment in MRT 4-B of mandatory assumption of
liability for loss and damage to shipments of household goods is
supported by the principal parties to this proceeding including
consumer interests, our staff, and CMSA, as a means of eliminating
abuses associated with current practices. Responsibility for the
settlement of all claims will be placed on the carriers transporting
the goods without third parties being involved; charges for excess
valuation will be uniform; and the methods of filing and settling
claims will be clear and unambiguous. In addition, under the rules
hexeinafter adopted, assumption of liability for loss or damage for
intrastate shipments of household goods will be substantially uniform
with respect to goods transported in interstate commerce.

" 8. The exclusions from coverage set forth in the revisions
of MRT 4-B and the General Order adopted herein arxe the same as
those customarily set forth in policies of cargo insurance now
issued to household goods carriers, and said exclusions are also
set forth on the bill of lading (shipping order) in general use by
household goods carriers.
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9. The interim OCO provisions established by Decision No.
82349 dated January 15, 1974 in Petition 66 should be cancelled
and, in their place and stead, the additional charges, rules, and
regulations set forth in revised pages to MRT 4-B attached hereto
should be established.

10. The mirimum charges and governing provisions for excess
valuation give due consideration to (a) the current charges and
tules for similar services promulgated by the ICC for imterstate
traffic (in the absence of current minimum rate tariff provisions
applicable to intrastate traffic); (b) the estimated costs of pro-
curing cargo insurance coverage and settling claims for loss or
damage to household goods shipments, as estimated by CMSA; and
(¢) to the value of the facilities of earriers of househsld goods
reascmably necessary to perform the tramsportation and related
sexvices required by shippers of uncrated housekhold goods,

1l. The minimum rates, rules, and regulations prescribed by
the following order and rules in the General Order attached to
the following order are the just, reasonable, and nondiscriminatory
provisions to apply in connection with the transportation of used
household goods and personal effects under the minimum rates set
forth in MRT 4-B; such provisions are necessary to provide adequate
sexvice to the public by carriexs of household goods; and the
increases in ratoes resulting from the establishment of the revised
ainimum rate tariff provisions are justified,

Conclusions
The Commission concludes that:
L. Minimum Rate Tariff 4-B should be revised as provided
in the following order.
2. The General Order attached hereto should be issued governing
cargo insurance and liability for loss and damage of property in the
Possession of carriers of used household goods.
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3. The proceedings in Petition 66 and in Order Setting Hearing
71 in Case No. 5330 should be discontinued.

FINAL ORDER

IT IS ORDERED that:

1. Minimum Rate Tariff 4-B (Appendix C to Decision No. 65521,
as amended) is further amended by incorporating therein, to become
effective November 24, 1974, the original and revised pages attached
hereto and listed in Appendix A also attached hereto whtich pages
and appendix are made a part hereof.

2. Common carriers subject to the Public Utilities Act, to
the extent they are subject also to Decision No. 65521, as amended,
are hereby directed to establish in their tariffs the amendments
necessary to conform with the further adjustments ordered herein.

3. Tariff publications required to be made by common carriers
as 2 result of the order herein shall be filed not earlier than the
effective date of this order and may be made effective not earlier
than the tenth day after the effective date of this order on not
less than ten days' notice to the Coumission and to the public and
shall be wmade effective not later than November 24, 1974,

4. Common carriers, in establishing and maintaining the
avendxwents authorized hereinabove, are hereby authorized to depart
from the provisions of Section 460 of the Public Utilities Code to
the extent necessary to adjust long- and short-haul departures now
maintained under outstanding authorizations; such outstanding autho-
rizations are hereby modified only to the extent necessary to comply
with this order; and schedules containing the amendments published
under this authority shall make reference to the prior orders autho-
rizing long- and short-haul departures and to this order,

5. 1In all other respects Decision No. 65521, as amended, shall
remain in full force and effect,
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6. The Gemeral Order attached hereto as Appendix B is adopted
and promulgated to govern cargo Insurance and liability for loss and
damage of property in the possession of carriers of used household
goods.

7. In conformance with said Genmeral Order, carriers subject to
Minimum Rate Tariff 4-B shall file with the Commission evidence of a
policy of good-until-cancelled cargo insurance in an amount not less
than $5,000, as provided in Appendix C, which shall remain in effect
during all times that the carrier offers service to the public under
Minimum Rate Tariff 4-B. The Standard Form of Endorsement set forth
in Appendix D to this oxder shalli be executed by the carrier's
Insurance company and shall be attached to and made part of all cargo
insurance policles of carriers subject to the provisions of Minimum
Rate Tarxiff 4-B,

The effective date of this order shall be twenty days after
the date hexeof.

Dated at San Francisco » California, this 22~sof
day of OCTOBER , 1974,

-~ y 7/
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Commiszioner Thomas Moran, being:
necessarily absent, did not participate
in the disposition of this proceeding.
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LIST OF ORIGINAL AND REVISED PAGES
TO MINIiUM RATE TARIFF 4~B

APPENDIX A

Tenth
Sixth
Sixth
First
Original
Original
Ninth
First
Original
Twelfth
Second
First
First
Ninth
Seventh
Fourth
linth
Fouxth
Fourth
Third
Sixth
Fifth
Second

Revised
Revised
Revised
Revised
Page

Page

Revised
Kevised
Page

Revised
Revised
Revised
Revised
Revised
Revised
Revised
Reviged
Revised
Revised
Revised
Revised
Revised
Revised

.

Page 2

Page 2-A
Page
Page
7=D
7=-E
Page
Rage
5-B
Page
Page
Page
Page
Page
Page
Page
Page
Page
Page
Page
Page
Page
Page
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(End of Appendix A)
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. : QITH REVISED PAGE...,2

CANCELS
MINIMUM RATE TARIFF 4-B NINTH REVISED PAGE.,..2

ARF "NCEMENT OF TARIFF

This is a looso~leaf tariff arranged as follows:

Section Rules

Section Regional and Territorial Deseriptions
Section Rates

Section Forms of Documents

ltem Lxcept
TABLE OTF' CONTENTS A3 Shown

(Inclusive)

CORRECTION NUMBER CHECKING SHEETwmw=westmacccsesraeresan= Page 1

RATES AND ACCESSORIAL CHARGESw- --- -  300-360

RECIONS AND TERRITORILS=== .- 200240

SHIPPING DOCUMENT FORMNS=wreacecscmmescneescee 400=420

IMPORTANT NOTICL TQ SHIPIPERS OF HOUSEHOLD GOODS FORM ——— 430=433

IMPORTANT NOTICE TO SHIPPERS OF HOUSEMOLD GOODS TORM (LOSS OR DAMAGL) mweeesmmmmee (35
ADDENDUM ORDER FOR SERVICL FORM==«-eascn -- =a= 433, 433.1

BASIS FOR CARRIER'S PROBABLE COST QOF SERVICES TFORM== 400, <40.1

PROBABLE COST O SCRVICES FORM=wrme—amms-a=ou- 441, 441.1

TABLE OF MEASUREMENTS FORM=--ocwasacamacracscmsoenes

RULES:

Accessorial Charges Not To Be Offset by Transportation Chargesessssemememces
Addendum Order for Scrvicew=-=- - ———— wm—man - ———-—
Alternative Application of Common Carrier Rates - - 45
Alternative Applica+tion of Rates Named in This Tariff--==—- 56
Application of Tariff = Carriersgw== - - - - 15
Application of Tariff - Commoditicgrmememmcmencunesanvousnacacrtecnaeenrnamees  2()
Application of Tariff - Rategm-me=mew ,—— - 70
Application of Tariff = Regional and Territoriale=- m———— 17
Assessing or Quoting Additional Chargoge-=- —— T D Y
LAl

Basis for Carricr's Probable Cost of Sorvices—=w=- .
Charges Collected by One Carrier for Anothor=== 35
Claims for Loss Or Damagom=====-- 3a
Collection of Chargese- - - 199
¢ollect on Delivery (C.0.D.} Shipments 185=187
Computation of Distances-= - - wmemmmmma—— 5()
Computation of Time Under Hourly Ratese--= ermmarassummsanne= (5
Confirmation of Shipping Instructions and Rate Quotation--------------------; 145=150

(Continued)

*» Climinated, Decision wo. 83640

EFFLCTIVE

{SSUED Y TWC PU3Lle UTILITIcS COMMISSION OF TH. STATZ QF CALIFORKIA,
Corraction SAN FRANCISCO, CALIFORNIA,
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REVISID PAGE....2=A
=" CANCELS
PIFTH REVISED PAGE....2=A
L

!Item Except
TABLE OF CONTENTS (Concluded) | As shown

| (Znclusive)

RULES (Concluded):

Definition of Technical Terms

Delays in Delivery

Disposition of Fractions
Diverted Shipments

bual Operations

Cross Weight

Inability to Make Delivery

Mixed Shipments -

Observance of Juoted Rates and Charges

W

Payment of Commissions--
Penalties and Reporting of Underestimates

Pickup and/or Delivery at Other Than Ground Floor
Probable Cost of Services

Rates Basaed on Varying Minimum Welghtge==

Roferences to Items and Qther Tariffgew

Relationships with the Publig=-

Shipments To Be Rated Separately--
Shipments Transported by Two or More Carriers

Shipping Order and Freight Bill=--

Spiit Delivery==-

Split Pickup=-

Storage in Transit-==
Table of Mecasurementse-

Units of Measurcement To He¢ Observed

Valuationewes

walting or Delay --

Vlcighmaster's Certificatew==

|
i
I

5~10
[ 162
85
90
25
115

1160

165

1155

1 40
|23.7
75

31, 31.1

1125

l105

+ 30

1140

1135

L 130

1175

f17e

w* LClimimated, Jecision ha.

83640

EFFECTIVE

1SSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OFlCALIFORNIA,

Correction SAN FRANCISCO, CALIFORNIA,
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== CANCELS .
MINIMUM RATE TARIFF U=B FIFTH REVISED PAGE....7=BBD

SLECTION l==RULES (Continued) ITEM

ADDENDUM ORDER FOR SCRVICES
(sce Exception in Item 31)

If at time of pickup or thereafter, tho shipper asks for additional services or
adds additional articles to the shipment that werc not covered in the Basis for
Carrier's Probable Cost of Services document, the carrier shall prepare in
duplicate an Addendum Order for Service document (Item 453). Such document shall
be signed by the carrier and shipper prior to the commencoenent of performance of
any service specified therein, and the signed original delivered to the ahipper
prior to or at the time such service is begun. The document shall contain the
following information:

{a) Date.

(b) Name and address of carrier or carriers.

(¢c) Description of shipmert (Additional only).

(d) DRescription of trangportation and accessorial services to be performed.

{(e¢) Rates and chargesa.

(£f) Valuation of shipment (Subject to conditions set forth in NOTE 4
Item 150).

(g) L 2]

(h) The following statements shall be placed upon the document: (In letters
not less than 10 point bold, universe or Gethic.)

(1) THIS WILL CERTIFY AND ATTEST THAT ShIPPER QR SHIPPER'S REPRESEN=
TATIVE AS SHOWN ON ORDER FOR SERVICE NO. DATED

WITH (CARRIER'S NAME) REQULSTS THE FOLLOWLING
ADDITIONAL SERVICES AND CHARGLEG.

I UNDERSTAND THAT I MAY BL KEQUIRED TO PAY FOR THYE SERVICLS
REQUESTED ABOVE AT TIME OF DELIVERY. THESE CHARGES AR IN
ADDITION TO THOSE CHARGES SET FORTH ON PREVIOUS PROBAULLL COST
OF SERVICES DOCUMENT. CARRIER IS NQT REQUIRED 70 EXTEND CREDIT
IN THE AMOUNT OF THE CHMAKGES ACCRUED I'OX THE ABOVLE ADDITIONAL
SERVICES.

L HAVE READ THIS CONTRACT AND AGREE WITH THE PROVISIONS THEREOF,
AND RECKIVED A COPRY.

(i) Signature of carrier and shipper or his representative.

The form of the Addendum Qrder for Service document in Item 453 will be suitable
and proper,

The duplicate of cach document issued in compliance with the provisions of this
item shall be retained and preserved by the issuing carrier, subject to the
Commission's inspection, for a period of not less than three yecars from the
date thereof.

¢ Change

*» Eliminated Decision Yo, 83840

EFFECTIVE

Y -

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA,

=7=BEB=
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e CANCELS
MINIMUM RATE TARIFF 4=B ORIGINAL PAGE.e.sunseasl=l

SECTION l«=RULES (Continued) ITEM

CLAIMS FOR LOSS QR DAMAGE

Claims in Writing Required.
A ¢laim for loss, damage, injury, or delay need not be voluntarily paid by a
carrier unless filed in writing as provided in subparagraph (b) helow with the
receiving or delivering carrier, or carrier issuing the shipping document, oOr
carrier on whose line the alleged loas or damage occurred, within the specified
time limits applicable thereto and as otherwise may be required by law, the
terms 0% the shipping document or other contract of carriage, and all cariff
provisions applicable therecto.

Minimum Filing Requirements.
A communication in writing from a claimant filed with carrier within the time
limits gpecified in the shipping document or contract of carriage or transe
portation, and (i) contalning facta sufficient to identify the shipment
{or shipmenta) of property involved, (ii) asmserting liability for alleged loss
or damage, and (iii) making claim for the payment of a specified or determinable
amount of money will be considered as sufficient compliance with the provisions
for filing claims ombraced in the shipping document or other contract of carriage.

Documents not Constituting Claima.
Bad=order reports, appraisal reports of damage, notations of shortage or damage,
or both, on freight bills, delivery receipts, or other documents, or inspection
reports issued by carriers or their inspection agencies, whether the extant of
loss or damage is indicated in dollars and cents or otherwise, will, standing alone,
not be considered by carriers as sufficient to comply with the minimum claim £iling
requirements specified in subparagraph (b) above.

Claims I"iled for Uncertain Amounts.
wWhenever a ¢laim us presented against carrier for an ungertain amount, such as
"$100 more or less," carrier will determine the condition of the ahipment involved
at the time of delivery by it, if it was deliveraed, and will ascertain as nearly an
possible the extent, if any, of the loss or damage for which it may be responsible.
It will not, however, voluntarily pay a c¢laim under such clrcumstances unless and
until a formal claim in writing for a specified Or determinable amount of money will
have been filed in accordance with the provisions of amubparagraph (b) above.

Other Claims,
I# investigation of a claim develops that One or more other carriers las bheen
prasented with a similar claim on the same shipment, the carrier investigating
such claim will communicate with cach such other garrier and, prior to any
agreement eontered into between or among them as to the proper disposition of
such claam or claims, will notify all claimants of the receipt of conillicting
or overlapping claims and will require further substantiation on the part of
cach claimant of his title to the property involved or his right with reapect
to such claim,

Concealed Damage or Shortage.
Carrier must be promptly notified after discovery of concealed damage orx shortage
angd given reasonable opportunity to inspect the shipment and packing. Carrier
will promptly and thorcoughly investigate the ¢laim and will ¢stablish a claim
file in connoction therewith,

Supporting Documents,
When a necessary part of an investigation, each claim must be supported by the
original shipping document (if not previously surrendered to the carrier),
either the original paid bill for transportation services or a ¢opy thereof,
and for each article, the nature and extent of such damage, the bazis for the
amount claimed, i.e., date article purchased, original cost, amount of
depreciation, actual cash value at time of loaas or damage, and, in the <case of
damage, a repair estimate.

Verification of Loss.
when an asserted c¢laim for loss of an entire package ox an entire ahipment
cannot be otherwise authenticated upon investigation, the carrior will obtain
from the consignee of the shipment involved a certified statement in writing

(Continued on following page)

# Change, Decision No. E}:}f;fl()

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA,
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SECT' N l==-RULES (Continued) ITEM

CLAIMS FOR LOSS QR DAMAGE

that the property for which the claim is filed has not beon received from any
other sourge.

Satisfaction of Claims.

Carrier may satisfy a claim by repairing or replacing the property lost or
damaged with materials of like kind, quality, and condition at time of accep=
tance by carrier.

o Liability Following Deliveries.
The carrier shall not be liable for loss or damage occurring after the propaerty
has been delivered to or regeipted for by the consignee or shipper, or the
authorized agent, or either. When the carrier is directed to unload oY to
deliver property (or render any services) at a place or placas at which the
congignec or its agent is not present, the property shall be at the risk of
the owner after unloading or delivery.

No Liability at Origin Prior to Leading.
Where the carrier is directed to load property from (Or render any service at)
a place or places at which the consignor or its agent is not present, the
property shall be at the risk of the owner bhefore packing and loading.

"Pairs and Sots" Liability. 634
The carrier's liability with regard to sets or matched pileces shall be limited | (con-
to repair or replacement of the lost or damaged piece or pieces only and shall kjinued)
not extend to repalr, the replacement, or recovery of the entire set but in
no event to exceed the limits of liability as sot forth in Item 80 hereof.

Constructive Weight of Packed Interior Shipping Containers,
When the liability of the carrier is to he measured by the woight of the
article lost or damaged, and such article is packed in an interior shipping
container, in the absonce of specific evidence to the contrary, such interior
shipping container will be deomed to have the following welght:

Weight Por Container
Container (In Pounds)

DRUM, DISH=PACK 60

CARTONS: Less than 1=-1/2 cu. ft. 20

1=1/2 == Less than 3 cu. ft. 25

== Less than 4-1/2 cu. ft, 30

4=1/2 == Lasg than 6 cu, ft. 35

6 == Lesas than 6=1/2 cu. ft. 45

6=1/2 cu. ft. and over 50

Wardrobe Carton 50
Mattress Or Hox=Spring Carton

(Not excoeding 54" x 75") 60
Mattress or Box-Spring Carton

(Ixceeding 54" x 75"} 80

Crib Mattress Cartoen 22

NOTE 1: Cartons containing books or phonograph records will be deemed
to weigh 50 pounds.

NOTE 2: Cartons containing lamp shades will be deemed to weight 10 pounds,

NOTE 3: Itvems not identified on the inventory as to contents will be settled
for the heaviest weight on the schedule for the container,

{Concluded on following page)

¢ Change, Decisjion No. 88640

EFFECTIVE

' ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Corraction __SAN FRANCISCH, CALIFORNIA,
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SECTION 1==RULES (Continued) ITEM

CLAIMS FOR LOSS OR DAMAGE

(n) Time Limit for Filing Claims.
As a condition precedent to recovery, a claim for any losa, damage, injury,
overcharge, or delay, must be filed in writing with carrier within nine (9)
months after delivery to consignee as shown on shipping document, or in case
0% failure to make delivery, then within nine (9) months aZter a reasonable
time for delivery has elapsed; and sult must be inatituted against carrier
within two (2) years and one (1) day from the date when notice in writing is
given by carrier to the claimant that carrior has disallowed the
ciaim or any part or parts thereof specified in the notice. Where a claim is
not filed or suit is not instituted thereon in accordance with the foregoing
proviajions, carrier will not be liable and such claim will not be paid.

(o) Acknowledgement and Settlement by Carrier.
Lvery carrier of used property, as provided in this tariff, which receives
a written claim for loss of or damage to property transportad by it shall
acknowledge recedpt of such claim in writing to the ¢laimant within 30 calendar
days alter its receipt by the carrier or the carrier's agent. The carrier shall

at the time such claim is received, cavae the date Qf receipt to be recorded on
the claim,

Every such carrier which receives a written claim for loss of or damage to
property transported by it shall pay, decline, or make a firm comprominme aettlej
ment offer An writing to the claimant within 120 days after receipt of claim
by the carrier or its agent; provided that, if for recasons beyond the control
of the carrier the claim cannot be processed and disposed of within 120 days
after receipt thereof, the carrier at that time and at the expiration of each
succeeding J0~day pericd while the claim remains pending, advise the claimant
in writing of the status of the claim and the reasons for the delay in making
final disposition thereof, and send a copy of such letter to the California
Public Utilities Commission, Compliance and Enforcemont branch, State Building, $34
San Francisco, California 94102. (Con=

fluded)
{p) Claim Register.
Every carricr of used property as provided in this tariff, shall maintain a
claim register, showing for cach cargo loss and damage claim received, the
claim number, date, and amount; the waybill or expense hill number and
date; name of claimant; kind of commodity; date claim was paid; total amount
paid; or date claim was disallowed and reasons; amount of salvage recovered,
if any: amounts reimbursed by insurance companies, connecting carriers, or
others, and the amount absorbed by the carriers. Each claim reccived shall
be entered in the register and should be supported by the complece file of
claim papers. However, if the ¢laim papers are retained by insurance
companies, connecting carriers, or othex, the carxier's records shall contain

an acknowledgement from the party retaining the claim file that the papers are
in its possession. ’

(g) Salvago.
Whenever property transported by a corrier ia damaged or alleged to bo damaged
and is, as & Conzequence thereof, not delivered or is rejected or refused upon
tender thercof to the owner, consignee, Or person entitled to receive such
property, carrier, after giving due notice, whenever practicable to do so,
to the owner and other parties that may have an interest therein, and unless
advised to the ¢ontrary after giving such notice, will undertake to sell or
dispose ©f such property dire¢tly or by the employmant of a competont salvage
agent. Carrier will dispose of the property only in a manner that will fairly
and equally protect the best interests of all persons having an interest
therein. Carrier will make an litemized record sufficient to identify the
property involved so as to be able o gorrelate it to the shipment or
transportation involved, and claim, if any, filed thereon. Carrier also will
agsign to each lot of such property a succesive lot number and note that lot
number on its record of shipment and claim, if any claim is filed thereon.

Upon regeipt of a claim on a shipment on which salvage has been processed in
the manner hereinbefore described, carrier will record in its claim file
thereon the lot number assigned, the amount of money recovered, if any, from
the disposition of such property, and the date of tranamittal of su¢h money
to the person or persons lawfully entitled to receive the same.

d Change, Decision E;:E(;jl‘)

LIPECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
SAN FRANCISCO, CALIFORNIA.
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CANCELS
MINIMUM RATE TARIFF 4=H EIGHTH REVISED BAGE ]
A1 by AN N

SECTION l==RUIES AND KEGULATIONS (Continued) ITEM

MIXED SHIPMENTS

{a} When onc or more commodities f£or which rates are not provided in this tariff
are included in the same shipment with commodities f£or which rates are herein provided,
the rate or rates applicable t¢ the entire shipment may be determined as though all of
the commodities were ratable under the provisions of this tariff at the combined weight
of the mixed shipment; or the commodities for which rates are provided in this tariff
may be transported at the applicable rates provided herein, and the commodities for
which rates are not provided herein, at the rates provided in other Commission tariffa
or which might be otherwise applicable, provided separate weights or other authorized
units of measurement are furnished or obtained. In the event that the latter basis . is
used, the minimum charges provided in this tariff shall apply to the entire shipment.

{b) When any uncrated portion of a shipment of commodities for which rates are
herein provided requires protection against damage after receipt thereof by the carrier
and such protection is afforded by the carrier by packing such uncrated portion ¢f the
shipment in containers, such portion so packed shall be rated as uncrated proparty.

APPLICATION OF RATES

{a) Rates provided in Items 300, 320, 330 and 340 are for the transportation of
shipments from point of origin to point of destination, firom point of origin to point
of storage=in-transit, or from point of storage-in~transit to point of destination, and
include pickup and delivery, aubject to Item 75.

(b) For transportation of shipments for distances of 50 miles or less, rates shall
apply in cents per hour (See Note), in cents per picce, Or in centa per 100 pounds
(Ivems 300, 320, 330 and 340), subject to Items 145, 150 and 155.

{(¢) For transportation in excess of 50 miles, rates in Items 300 and 320 shall
apply, subject to Item 55.

{d) Rate in Item 350 shall apply for the accessorial services of packing and un=
packing in the territory in which the service is performed,

{e) Item 360 provides rates for transportation of empty shipping containers and a
basis ¢0f charges for the furnishing of shipping containers and packing materials by
the carrier.

*{f) Item 80 provides valuation charges for all shipments not released to a value
of sixty (60) cents per pound, per article.

NOTL.=-The higheat rated territory in or through which any service is performed
shall determine the applicable hourly rate.

PICRUP AND/OR DELIVERY AT OTKLR THAN GROUND FLOOR
When shipments are picked up or delivered, or both, at other than ground floor, the
following additional charges per pickup or delivery per flight and/or leng carry shall
be assessed:
1. .At hourly rates (Item 330) No additional charge.
2. At plece rate (Item 340) ll0 cents per piece,

3. At distance rates (Xtems 300 and 320) 32 centr per 100 pounds.

g?\:éﬁ:ion ; Decision No. 83640

EFFECTIVE

ISSUED BY THE PUBLIC UTILITICS COMMISSION QF THE STATE OF CALIFORNIA,
corresction SAN FRANCTISCO, CALTFORNIA.
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SECTION l~-RULES (Continued)

ITCM CANCELLED

g Change, Decision No.
' 83640

CFFTECTIVE

. ISSUED BY THE PUBLIC UTILITIES COMMISSION QF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA,

-GmAm




MINIMUM RATE TARIFF 4=B ' ORIGINAL PAGE....9~B

(1}
SECTION 1--RULES (Continued) £TEM

DECLARATION OF VALUE=~VALUATION CHARGES

The rates provided in this tarlff are based upon an agreed or declared
value of 60 cents per pound, per artlcle, for the actual weight of any
article or articles in a shipment, Theo declared or relansad value
shall be deemed to relate to all services undertaken by the carrier or
its agenta. :

Unleas the shipper expressly releases the shipment to a value of 60
cants per pound per article, the carrier's maximum liability for losa
and damage shall, as to shipments moving under Items 300 and 320, he
either the lump=sum value declared by the shipper or an amount equal
to $1.25 times the actual weight of the shipment in pounds, whichever
is greater, and as to szhipments moving under Items 330 and 340 be
elither the lump-sum value declared by the shipper or the amount of
$2,500, whichever is greater,

As to shipments moving under YXtems 300 and 320, if the shipper fails to
or selacts not to either releasge the shipment ¢o0 a value of 60 conts
per pound per article or to declare a lump=sum value in excesa of

$1.25 times the actual weight of the ahipment in pounds, the shipment
shall be deemoed released to an amount equal to $1.25 times the actual
wgiqht of tha shipment in pounds,

A3 to shipments moving under Items 330 and 340, if the shipper fails to
or selects not to either release the shipment to a value of 60 centsa per
pound per article or to declare a lump=sum value in excess of 352,500,
the shipment shall be deemed released to an amount of $2,500,

The released value must he entered on the shipping document in the
following form and may be completed only by the person algning the
shipping document (Sec Note).

Shipper hereby releases the entire shipment to a value not
exceeding § (to be comploted by the person signing below)

NOTICE: THE SHIPPER SICNING THIS CONTRACT MUST INSERT IN THE
SPACE ABOVE, IN HIS OWN HANDWRITING, EITHIR HIS DECLARATION OF THE
ACTUAL VALUE OF THE SHIPMENT OR THE WORDS "60 cents per pound par
article." OTHERWISE, THE SHIPMENT WILL BE DEEMED RELEASED TO A
MAXIMUM VALUE EQUAL TO $1.25 TIMES THE WEIGHT OF THE SHIPMENT IN
POQUNDS.

{shippex)

(Date)

NOTE: Where the shipper is the employer of the actual owner of the house-
hold goods being transported and is responsible for all charges in connection
with such a move, the shipper may inatruet the motor carrier to release the
shipment eilther to a value of 60 genta per pound per article or to a lump=sum
valuation neot less than $2,500 in the instance of an hourly move or not leaa
than $1.25 times the weight of the shipment in the instance of a distance move
(a) by specification made on a purchase orxder, or (b) by iasuing in- advance of
the shipping date, appropriate lotter of instructions to the carrier. In such
instances, the motor carriler must incorporate the instructions hy reference
to the document in (a) or (b) above in the shipping document in lieu of the
porsonal signature and handwritten statement relating to raleased rates,

(Concluded on follewing page)

(1) “Certain matter in this item franafer-od from Lleventh Reviased Page 10.
# Change, Decision No, 63‘} {ftj

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA.
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CANCELS

MINIMUM RATE TARIFF 4-B ELEVENTH REVISED PAGE....10

(L)
SECTION 1-=RULES (Continued) ITEM

DECLARATION OF VALUE=~VALUATION CHARGES (Concluded)’

(£) The following minimum valuation charges will apply to all shipments not
releagsed to a value of 60 centa per pound per article (See Note 1l):

TRANSPORTATION VALUATION CHARGE

50 cents pdr each $100 (oxr fraction theraof)
of released valuation.

STORAGE=IN=TRANSIT VALUATION CHARGE

10 cents per each $100 (or fraction thereof)
of relcased valuation., (Sas Note 2.)

NOTE 1: If the shipper wishea to avoid these additional charges, he muat
enter a released value of 60 cents per pound per article on the shipping document.

NOTE 2: No charge shall be made where storage-in=transit of a shipment is
undertaken for carrier's convenlence,

(g) ICach shipping piece or package and contents thereof shall constitute one
article, except that total component parta of any article taken apart or
knocked down for handling and loading in vehicle shall conatitute one
article Tor the purpose of determining carrier's liability.

NOTE: When an entire shipment is transported in containers, lifit vans, or
shipping boxaes, each shipping package, piece, or locae item not enclosed within
a package in such containers, lift vana, or shipping boxes will conatitute the
article,

DISPOSITION OI' FRACTIONS

In computing a rate bamed on a parcentage of another rate, the following rule
shall be observed in the dispoaition of fractions:

Tractions of lesa than k¥ or .50 of a cent, omit.

Fractions of & or .50 of a cent or greatar, increase to next
whole figure.

DIVERTED SHIPMENTS

Charges upon a shipment tranaported undex rates provided in Items 300 or 320
which has been diverted shall he computed at the applicable rate in effact an date of
shipment from point of origin via ecach point where diversion ogcurs to final destination,
plus an additional charxge of $8.70 for each diversien.

(1) Certain matter in Item 30 transferred to Original Page 9-B.

g Change, Decimion No,
83640

EFFECTIVE

. ISSUED BY THE PUBLIC UTILITIES COMMISSIQON OF THME STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA,

-10=
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CANCELS
MINIMUM RATE TARIFF 4=B FIRST REVISED PAGE.....10=-A

SEQCTION 1==RULES (Continued) LTEM

ITEM CANCELLED

¢ Change, Deciaion No,

83640

EFFICTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA.
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SECTION l==RULLES (Continued)

BI%

— ) {(Con=
T N 0
ITEM CANCELLED tinued)

¢ Change, Decision No.

83640

EFTECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE QF CALIFQRNIA,
q r

Correction
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. .r REVISED PAGE..,..L0=C

. CANCELS
MINIMUM RATE TARIFF 4~B ORXGINAL PAGE..0.eeo..10=C

SECTION 1l==RULES (Continued) ITEM

ITEM CANCELLED

¢ Change, Decision No.

83640

ETFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALTFORivIA,
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MINIMUM RATE TARIFF 4=5 EIGHTH REVISED PAGE....13

SECTION l=-=RULES (Continued) ITEM

SHIPPING ORDER AND FREIGHT BILL
(5ee Note 1)

L. A shipping document shall be icsued by the carrier to the shipper for each
shipment received for transportation. The shipping document shall show the
following information:

(a) Name and address of c¢arrier. N

(b) All names, both real and fictitious, used by carrier in conducting its
operations.

(c) Identification of the name under which the particular transpertation is
performed where more than one name iB listed.

(d) The address of its principal place of business, designated as such, and
of such local offices as may be desired where business with thae public
is conducted.

(@) Dbate issued.

(#) Name of oach shipper and consignoe.

(g) Points of origin and destination.

(h) DLescription of the shipment, and the agreed or declared valuation thereof,

(1) Unit of measurement upon which charges are hased, viz.:

(1) Actual and minimum number of hours involved; or
(2) Actual number of pieces; ox
{3) Actual and minimum weight.

{3) ULeductions in time, if any, and roasons therefor.

{k) Jumber of helpers.

(1) Rates and charges assessad.

(m) Description of accessorial services performed, if any, and each separate
charge therefor.

(n) "

(0} Signature of carrier, or his agent,

(p) Such other information as may be necessary to an accurate determination
of the applicable minimum rate and charge.

{q) Name, address, and telophone number of a person to whom notification
provided for in Item 162 shall be given, except when this cannot be
obtained from tho shippor.

(r) Preferred delivery date or the period cf time within which delivery
of the shipment may he expected to be made at destination.

(5) Total amount of Probable Cost of Services.

(¢} Allowable Overage:

(1) 2ok porcent of probuble cost of aervices or $15.00, whichever is
greater, on shipments involving rates providoed in Items 300 and 320.

(2) 10 percent of probable coat of services or $15.00 whichever is
groatar, on shipments involving rates provided in Item 330.

() Total charge on Addendum Ordex for Sexvige.

(v) Maximwa charge shipper shall pay when a Probable Cost of Services has been
given.

(w) Whether payment is to be made by use of credit card.

che form of shipping document in Item 400 will be suitable and proper. Such form
may be combined with the c¢onfirmation of shipping instructions and rate quotation
document form provided such combined form and the issuance thereof are in compliance
with the provisions of «his item and Items 145 and 150 and properly identified as

to what it purports to be.

A copy of each shipping document, freight bill, accessorial service document,
waighmaster's certificate, written instructiona, written agreement, written request
or any other written document which supports the rates and charges assessed and
which the carrier is required to issue, receilve or obtain by this tariff for any
cronsportation or accessorial service shall be retained and preserved by the
carrier, at a location within the State of California, subject to the Commission's
inspection, for a period of not less than three yoars from the date of laaue.

NOTE 1--The provisions of paragrapha a8, t, u, v and w of this item are not
applicable to transportation of used office and stoxe fixtures as des¢ribed in Item 20,
paragraph (a) (2).

% Change ) -
we Zliminated ) Decision No.

83640

EFFECTIVE

1SSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA,

-13=
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s ELS
MINIMUM RATE TARIFF 4=3 SIXTH REVISED PAGE......l4

SECTION l=-RULES (Continued) TN

CONFIRMATION OF SHIPPING INSTRUCTIONS
AND RATE QUOTATION
(Items 145 and 150)

A confirmation of shipping inatructions and rate quotation document shall be
prapared in duplicate by the carrier for each shipment tendered for transportation.
such document shall be signed by the carrier and shipper prior to the commence=
nent of performance of any service specified therein, and the signed original or
duplicate therecf delivered to the shipper prior to or at the time such service

i6 begun. Such documents shall contain the follewing information:

(a) DLate.

(b) Dbate and time of pickup requested or other arrangement.

(¢} Name and addross of carrier or carrioers.

(d) Names of shippers and consigneas.

(e) Name, address or telephone number of party to be notified. (Sea NOTE l.)

(2) guacription of notification and delivery arrangements. (See NOTE 2=m~Item
50)

{g) Points of origin and destinatignl

{hl 6@90!{pﬁi°n of Shipment.'_"-'-

(i) Deamgription of transportation and accesscorial sorvices to be performed.
(3) Rates and charges (including minimum weights, minimun houxs, other units

of measurement, or minimum charges, when they are to e applied) gquoted
for the services described in the documents. (See NOTE 3--Item 150)

(x) Valuation of shipment., (See NOTE 4==Item 150)

L) ==

(m) Signatures of carrier and shippex.

(n) XName, address, and telephone number of & person o whom notification
provided for in Item 162 shall be given, except when this cannot be
obtained from the shipper. ) ’

(o) Preferred delivery Qate or the period of time within which delivery
0f the shipment mdy be axpected to be made at destination.

{p} Whether payment is to be made in cash, check or by credit card.

the form of confirmation of shipping instructions and rate guotation document
in Item 420 will be suitable and proper. Such form may be combined with the
shipping document form into a single document, provided such combined form and
tha imsuance thereof are in compliance with the proviaions of thias item angd
Item 130 and properly identified as to what 1t purports to be.

The orlginal or duplicate of each document issued Iin compliance with the
provisions of +this item shall be retained and presarved by the imsuing carrier,
subject to tho Commnisasion'a inspection, for a perlod of not laas than three
years from the date thereof,

NOTE l~=Caxrier shall request of the shipper, notification party, addreas, or
talephone number. When ahipper cannot furnish such information or declinea to do 20,
that fact muat be ahown on the doc¢ument,

(Concluded in Item 150)

¢ Ch&nge )

w» Eliminated ) Decimion No.

83640

EFTzCTIVE

Correction




MINIMUM RATE TARIFF 4=B

.R'm REVISED PAGE....L5
CANCELS
THIRD REVISED PAGE.....15

SECTION 1=~RULES AND REGULATIONS (Continued) ITEM

(See Xtem 160)

the document:

offices in
offices at

the actual weight of

NOTE Se=w*

NOTE 2=--The document shall alaso direct attention to the fact that additional
charges for atorage, extra handling, and transportation will acerus should the goods
not be received by the conaigneo in accordance with the described arrangementa.

NOTE 3}==The following statement, or one of similar import, shall be placed upon

(a) The quoted rates arc believed to be not lower than minimum rates prescribed
by the California Public Utilitlea Commimsilon as published in its Minimum
Rate Tariff 4=B and are to be applied to the number of hours involved in
providing sexvice, to the actual waight, or o the actual number of other
units of measurement, subject to the designated minimum provisions, unless
in conflict with the minimum rates, rules and regqulations of that tariff.

(b) Copies of the tariff arc open for public inspection at the Commiasion's

SNOTE d==Valuation shall be shown in the following manner:

The rates quoted herein, including minimum hours, minitum wedght, minimum charge, gL50
or other provisions, are based upen an agreed or declared value being apecifically
stated by the shipper which is not in exceas of 60 cents per pound, per article, for

damage for shipmenets not released to a value of aixty (60) cents per pound, per article,
may be obtained through application of charges as provided in Ztem 80 (f£).

CONFIRMATION OF SHIPPING INSTRUCTIONS AND
RATE QUOTATION (Concluded)
(Items 145 and l50==Concluded)

IMPORTANT NOTICE

San Francisco and Los Angeles and at the carrier's office or
(designate location).

any article or articles in a shipment. Protection against loss and

& Change )
*=» Climinated )

LDecision No. 83640

ETTECTIVE

Corraction

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORN!A,
SAN FRANCISCO, CALIFORNIA.
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MINIMUM RATE TARIFF 4=B ZIGHTH REVISED PAGE....Jl

SECTION 4--gFORMS OF DOCUMENTS ITEM

SHIPPING ORDER AND FREIGHT BILL FOR UNCRATED USED
HOUSIHOLD GOODS AND RELATED ARTIQLES
(Itema 400 and 410)

Name of Carrier Bill No.
Address Date Issued
shipper consignee

Street Address Street Address

city City
Cradlt card of Shipper: Name Number

Destination telephone number and notification address if different than delivery address

T
AT RATES IN CENTS PER HOUR
Description| Units of Equipment:
of Property [7 With Driver Only {7 With Driver and Helper

Time Tine Deduc= Time For
service Started Completed tiona{l) Computing Rate Charges
Charges

Loading
Driving (<)
Unloading L

~ Number of additional Helpers

[ 7koading
[7/briving
/7vnloading

Total

AT RATES IN CENTS PER PINCE (5 Piaeces or Less)
Numbexz Rato for Rate for Hach
of Pleces Firat Piece Additional Pilece Charqes

Total

AT RATES IN CENTS PER 100 POUNDS

Weight Miles Tariff Rate Item Chargas

|

OTHER SERVICES AND CHARGES (3)

Total to
Collect

(Concludad in Item 410)

(1) Show time not chargeable, such as time for meals. Any deductions must be fully
explained.

{2) sShow double the driving time, except when more than one shipment tranaported on
a single unit of equipment, show not less than minutes actual tima,

(3) Show eagh charge separately and what it represents.

¢ Change, Decision No,
83640

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE SYATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA.
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MINIMUM KATE TARIFF 4=5 THIRD REVISED PAGEs«...31=A

SECTION 4=-=gFORMY OF DOCUMENTS (Continued) ITEM

(1) SHIPPING ORRDER AND FRIIGHT DILL FOR UNCRATED USED
HOUSEHOLD GQODS ANT RELATED ARTICLES (Concludad)
(Items 400 and 41Q)

Unless the shipper expreasly releases <he shipment to a value of 60 cents per
pound per article, the carrier's maximum liability for loss and damage shall
be either the lump sum value declared !y the shipper or an amount aqual to
$1.25 for sach pound of welght in the :hipment, whichever is greater.

Shipper hereby releases the entire shi:ment to a value not exceeding

(to be completed Dy thc DeLSOn Signing beLow)

NOTICE: THE SHIPPER SIGNING THIS CONTRACT MUST INSERT IN THE SPACE ABOVE, IN
HIS OWN HANDWRITING, EITHER HIS DECLARATLON QF THE ACTUAL VALUE OF THE SHIPMENT,
QR THE WORDS "60 cents per pound per arcicle."” OTHERWISE, THE SHIPMENT WILL BE
DEEMED RELEASED TO A MAXIMUM VALUE EQUAL TO $1.25 TIMES THE WEIGHT OF THE
SHIPMENT IN PQUNDS.

(Shippex)

(Date)

Shippers preferred arrival date or period

Recaived by consignee in good Recelved by carrier in good
Shipper condition, except &8 noted: condition, except as noted:
By

by by

Total Charges

The amount of Probable Cost of Services

Allowable Overage:
Total amount by which charges exceed
probable cost of services over and
abova 2k percent on distance moves
and 10 percent on hourly moves or
515.00 whichaver is greater.

Total charge on Addendum Qrder for Service

Maximum charxge shipper shall pay when a
Probable Cost of Sarvices has been given

I hereby authorize carriler to asaign the freight
charges o my <¢redit card account (as named ahove).

Signature Of snipper or shipper's
represantative

(1) See Ltems 3l.l and 130 for application.
¢ Change, Decision No. 53:3(3411)

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION QF THE STATE OF CALIFORNIA,
Correaction SAN FRANCISCO, CALIFORNIA.
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SECTION 4==gF'ORMS OF DQCUMENTS (Continued) ITEM

CONFIRFATION OF SHIPPING INSTRUCTIONS AND RATE QUOTATION

Torm for Use in Connection with Consignments of Uncrated Used Housahold
Goods and Related Articles

and accessorial services ordered, designating the particular services for which difterent

rates or minimum provisions are quoted and conditions and circumstances which may result

in extra charges as specifled in the tariff, such as the ordaring of additional service

or failure to accept delivery pursuant to the delivery arrangements above described.)

Important Notices

The rates quoted herein, arec believed to be not lower than the minimum rates pre~
scribed by the California Public Utilities Commission and promulgated in Minimum Rate
Tariff 4-3 and are to be applied unleaa in conflict with the rates or other minimum
provisions of that tariff. Copies of the tariff are open for public inspection at the
Commission's offices in the State Buildings at San Franciaco and Los Angeles and
at

(ine carrier's oftice Qr otfices==designate their Jlocation)

The ratas quoted herein, including minimum hours, including minimum weight, minimum
charge or other minimum provisions, are based upon an agreed or declared value being
apecifically stated by the shipper which is not in excess of 60 ¢ents per pound, per
article, for the actual weight of any article or articles in a shipment. Protection
against loss and damage for shipments not released to a value of sixty (60) cents por
pound, per article, may be obtained through application of charges as provided in
Item 80 (f).

{State whether shipper 18 to pay charges in cash, check or by authorized e¢redit card,

Iist account number,)

(Shipper's Name) (Name of Carriex)

By
{Signature ©f sShipper or Agent of Shipper) (Show name in full)

{Address of Shipper ox Agent of Shipper)

(Late)
————

# Change, Decision No.

- 83640

EFFECTIVE

I Y THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SSUED B £ SAN FRANCISCO, CALIFORNIA.
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CANCELS

MINIMUM RATE TARIFF 4=3 SECOND REVISED PAGE....34=A

SECTION 4~=I'ORMS OF DOCUMENTS (Continued) LTEM -

IMPORTANT NOTICL TO SHIPPERS QI HOUSEHQLD
GOODS (Continued)
(Items 430, 431, 432 and 433)

gTransportation Rates and Released Values. On movea charged for at dilutance rates,
rates are stated 1n amounts per pounds depending upon the distance involved. On
moves of 50 constructive miles or less rates are uswally charged in cents per hour. The
carrier's charges generally vary according to the relensed or declared value of the
shipment. Under the base rates in Minimum Rate Tariff 4=0 issued by the California
Public Utilities Commission, the carrier's reaponsibility for loss and damig¢e caused by
it ia limited to mixty cents per pound for the actual weight of each lost or damaged
article. Most articles are worth more than this, and many are worth a great deal more.
*If you wish, your shipmont can be released to a declared lump-sum value aubject to the
valuation charges provided in Item 80.

*Loss or Damage Claims, In the event loss or damage occurs, claims must be filed
in writing and must be filed within nine months after delivery of the goods or within
nine months after a reasonable time for delivery has elapsed. Specific rules are set
forth in the Commission's Minimum Rate Tariff No. 4~B. A copy of the tariff is availabdble
for reference at the carricr's place of business and at the Commiassion's offices at
various locations in the State,

Payment of Charqes==Freight Bill. Unless you have made arrangements beforehand
for credit, the carrier will require payment in cash or by money order or certified
check, before unloading. Be prepared with sufficlent funds to pay the actual charges,
which may be greater than what was estimated.

Distances Moves = Delivery when Actual Charges Exceed Probable Cost of Services,
The carzicr must relinquiash possession ol the shipment upon payment of the amount
of the probable cost of services plua an additional 24 percent or $15.00, whichever
is greater, of the probable cost of sarvices, plus the charges for all services and
articles listed on the Addendum Order for Service.

Hourly Moves = Delivery whan Actual Charges Exceed Prebable Coat of Services,
The carrier must relinquish possession of the shipment upon payment of the amount of
the probable cost of Berviges plus an additional 10 percent or $25.00, whichever is
greator, of the probable cost of asorvicea, plus the charges for all services and
articles listed on the Addendum Orxder for Sexrvice.

Whaen paying charges, vou should obtain a roceipt for tho amount paid. Such zecoipt
is called a freight bill or oxpense bill and should met forth all of the facts pertain-
ing to your move.

(Concludod in Item 433)

¢ Change )

« Addition ) Docision No. 83640

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA.

m=1dmp=
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MINIMUM RATE TARIFF 4=R FIFTH REVISED DAGE....36

SECTION 4==gFORMS OF DOCUMENTS (Continued) 1TEM

This Is Not A Contract

BASIS POR CARRIER'S PROBABLE COST QF SERVICES
(Xtems 440 and 440.1)

NAME OF CARRIER
ADDRESS Q' CARRIER PHONE NUMBER QF CARRIER

NAME PHONE NO.

MOVING FROM MOVING TO

SERVICES REQUESTED: Pistance Move /7 Houxrly Move /7 Ploce Move [/

Service SR | SNR| CNK Service SR | SNR

Additional helpers {No.) Packing labor (No,)
_Appliance servicing Unpacking labor (No.)
Llevator at origin vertime labor
Llevator at destination 517 _monthly Btorage charge
I'lights at origin ~(No.) sl mOving intdo warenouse
Flights at destination (No. ) SIT moving out of warehouse
HOolsting Or lowerling at origin SIT warahouse handling
Hoisting Or lowering at SIT warehouse wrapping or
destination fumiqgating
Long carry at orlqgin (No. ) SIT ansurance
ng CAXry at destinat-on (No.) shuttle service at origin
split delivery Shuttle sorvice at destination
Split pickup 1 Disassembly ol items
acking material delivory Aspambly of itoms
™Facking material Van & 1 man
van & £ men
vertime or Premium Labor
| Expedited Service
: Service Raguested (Valuation Charges
: Sarvice Not Requested
Condicion Not Xnown
¢ Storage in Transit

Cash [ 7 Cortified Check é 7 Money Order g?
CHARGES TQ BE PAID DY: Personal Chack /[ 7 Credit Caxd /7

Numbar of Articles Number of Rooma Total Number of Packing
to be moved. 7 to be moved. 7 Containers to be
Supplied by Carrier.

(Concluded in Itam 440.1)

% Change, Deciaion No. 83640

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE QF CALIFORNIA,

correction SAN FRANCISCO, CALIFORNIA,
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CANCELS
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SECTION 4-=gFORMS OF DOCUMENTS (Continued) ITEM

Thia Ia Not a Contract
PROBADLE COST OF SERVICES
(Items 441 and 441.1)

NAME OF CARRIER
ADDRESS OF CARRIER PHONE NUMBER OF CARRICER

NAME PHONE NO. _ DATE
MOVING I'ROM REGION / DATE OF MOVING
MOVING TO REGION /
CHARGE TO (CORPORATION)
SERVICLES REQUESTED: Distance Move [ / Hourly Move [/ / Flece Move /_ 7/
Number of Articles Number of Rooms Total Number of Packing
to be moved. = to ba moved, =7 Containera to be

Supplied by Carrier,

APPROXIMATE Total
: Cubic (from Table of __cu. ft. ¢ 7 lbs. paxr cu. ft. ibn.
WEIGHT Foot Maasuremonts)

LONG DISTANCE MOVING Mattraess ctn. kingue=
Mattrass ctn, crib=e=
Tariff Total Cu. It. Miles Foam Sotfi=—=o=m~—mmae
Released valuation to be not excecding___cents GClass Packs=-m===-~m=-
per lb, per article Crate, Bizo===memcce= $
Cat. Weight lbs., at TOTAL ESTIMATED COST= §
per 100 lbs. § Released valuation at 60 cents per pound per
No. Flights at pexr 100 lba,===§ article or the lump sum value declared by the
No. Long Carries _at " " Y emad ahipper.

Extra Plck Up == DeliVery (circle ono)==$
Haul to == from atorage in transit LOCAL MOVING Load
hours S Drive (x2)

Estimate of hours Unload
n Total hrs.
Piano, type organ, type mmeemaf Moving, Estimated __ _hours for van
Appliances. to sexrvice and men at per hour===—== 3
Othex services $ Piano, Type 7 No. Flights ? ==3
Bridge or Ferry Tolls (Eastimatod)==w==3
Qther Services —$
OVERTIME RATES: $
PACKING AND UNPACKING . $

3
LABOR, Pack at residence, LEstimate
packers hours, at ar man BY S Released valuation at 60 cents pexr pound per
Unpack, estimated ackars hours article or the lump sum value declared by the
at per man nBour $ shipper.
DeliVery of packing material=s==e-eam=e=$
MATERIAL

Storage and wWarehouse handling lba,

Charge
Quantity per unit REMARKS ¢

Dish packs or barrels
Cartons over lh cu., ft.
Cartons over J cu. ft.
Cartons over 4k cu. ft.
Cartons over 6 cu. ft.
Wardrobeamwm—mcasceee=
Mattress ctn. single==-
Mattrass ¢tn. doublem=-
Mattress cth. quaen=—===

Local Moving

Storage

Long Diatance Moving

Packing and/or Unpackingeewemwecemeus $
TOTAL PROBABLE COST=-- §

LI 41 £ Y B A 4N

{Concludad in Item 441.1)

¢ Change, Decision No. 83640  errmcrive

ISSUED BY THE PUBLIC UTILITIES COMMISSION QF THE STATE OF CALIFORNIA,
SAN FRANCISCO, CALIFORNIA.

37~
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CANCELS -

MINIMUM RATE TARIFF 4D REVISED PAGE......41

SECTION a—f FORMS OF DOCUMENTS (Continued) ITEM

ADDENOUM ORDER FOR SERVICE

NAME OF CARMIER
ADDRESS OF CARRICR PHONE NUMBER OF CARRIER
THISWILL CERTITY AND ATTES THAT SMisd" 1 O S 1 REPAESTNTATIVE AS GAOWN ON ORDER FOR STRVICE NO. DATED WITH (CAIRIER NAME)
NEQUESTS THE 10 LOWING ADDITIONAL SERVICES AND CHARGES.

ADDITIONAL ARTICLES AND SERVICES REQUESTED:
Condermmnon of shwaeng MeChINS. Agpnarmant or BAraten (RN GuRION, BWORING AXAMOM And or eQM Bl and Cart, of Ophonal Cavwr Obigalion
Document lanued at;

Date Serv. Reg'd,
Pack Date

Delivery Date Req'd.
o oY

SRR 15 MEDUESTED TOMEAY [ DOCUMENT BEFORE SIGNING #nd ek i ar) Sxndsis|ion of sy nol o or \ ANy preveous meuwm
INSTRUCTIONG AND ALTHORIIT YO TO MOVE WY BACK, STORE ANOR BIREOAM THE SEAVICES HEREON

j Frov-Ju

L e W A DA

WAD .
T BT B o 10 11 12 =1 2 3 4 5 8

XM ANATYON: B_BACKING L=l OADING D DRIVING ULeoUNLOADING UR=UNPACKING XaeTIVL OUT BOR

I'Deliverylindtructions;’
,Nottyingarich BillingrAddrosisy

NPT g s AT eTR A TP T W vaggery | 1 ML, (I 0 Siieel Of (VW u BvasaDIE, wiith
“Nore)

MATERIALS e | mATE
Crangeck (NG over § ou. )
R {Over 5 ou, 1, not over 10 ou, 1.}
STOR’A ENED' The Sowigunr ix harwby AN snd 1 wrisd Andd mows irsal. A Sharge. -
- 'm‘h-.mv' Ny wel 1 et ¢ BATY1IR 1 ] st 4 310t ] e g, moen | CATTONS: Lasa Than 1ve ou,

i) arv) ALCRA an e vaoma, MOTYT O8 CHANGE OF ADDHELS OF DEPOS(TOR MUST M: GIVENTO v o L
COMPANY IN WHITING. STORE W ANY ORPCRITCAY IN —

Nama of Y it
Ao sutvact 0 e of 4V ou, M.

Yeu a0 hawady Authan e 16 8hi S0 act A MWD AL IO 0w sad pronsry over 6 ouh,
e WA O BTy MLAROUT Carner, M) I YR 8] COOIAC 11 ONWGIION Tharewtil 51 he ca s on w o ou. h
Pererafey N

Aeclarat wun |, PHFPAID D ICAOLLECTY
Mattresa: Single or Doubie

Prwgre) Vi
VALSATRIN Tow Lixtewas -wwwmend Thn clise noL sy 10 v efmcl King or Quaen Size
arevor Eapent Dwdaraton ONLY 3t Wl OF COMaY B ity | Eno

CTETECRTIER o o wan s e Vi s

E‘:M_m-'mﬂw-mcm— “ves ™o )

NOTE, Asrmoral m-on [ m U TG BN 1 NOOTA N W, s (f OROde T
ovnainn, ki nppwvmﬂn Ly ﬂnpmnm s OGRS o Craimn

MUNDREOWT,RRTEL:) e Tl [wr‘ I
wun_-\ P '*.‘""“ N0 he. 11000 b, | 2000 b, | 5000 Ibs. . TOTAL MAT. AND/OR UNITS
"__{ | PACKERS NAME RS DATE

mc‘m T werown Coma pcnup Tinrwa Gromgs Pate
FRTNAD B (AT W
i Wl POUN e

o __A____—_C_AM' v $ __Cals CWT,
HOURLYRATE Vi | ADETIONAL RECAEAS DELIVERY/HCK.UR OF CONTAINER v 8
“TYOTAL HOURS

Yar arel Man % Par by [ § PER MAN PER MR,

Comtatabert o Laass of NG wv! L) lm PLLUIS DXL E DRIVING TIME Letwaen trwnt o neohup and | PAcking Lint
vy, 807 NI (A Vv Cotrlime v AM. AT At PM. Highe RAIOA 800 | Unpacking Units
WrwTam anoly OR DAL, Dfelayn Al Hokdevs. - uthlnnative,

(Plun w0 matensin vand on oh v | LOBdInG Hes, | APPLIANGES w0 be servicud

 ACCESSORIAMRATE: LT L AL Ll M ey

"y
Panung Pu  Man l‘m Lt "
Crang "1 & Par Wr ]nnmmm 14 D_Hv_‘ﬂg Hea, | Sanoed by Saies Tax

e T T e U] Hrs. . TOTAL_PACKING
| o o 3 TOTAL HOUAS CARTAGE 5 Pache
Doy o P ol mwmwm Ovartime Hourm i $ Per Hr,

1 ". ’_’_ L DS ] D v | EXUTA MAN () Houm (e 3 Per v,

el Artisls l Add") Adiel A Groas W, Tare wh, Lbe.

dmombimon L . e | Nt W Loa. ot § Por O,
ﬂ—\,l]"m“ 1 mhLl“"rl YA L“‘ Aw LMIY ) " COWANV LMUW —

VPRI T TR LIFRERLY M LEATLh 1M AN Tu A YALLE O TR CANTR SRR e SR AR HCLE YT W n ¢ Por Owt,

ARG g SAATING A L IERLIYY £ | (P ANDL TVAVALG SMALL W BITHER TV LIS WA VAL L DPCLARED WY TWe

WA O AN MK BT FYRIAL TV B0 7% OR EACH SAAIC % W KT N THE AIWRAENT WHICYH VEH 8 (IR ATAR

AR (o8 WY RO 1 [ A Toob (A TIME S T

YO AVALUE W ¥ RETE TS

CUOV Y (TR TN N 1) M M LW

WOTICE — T AR NN THHG COMTERALT MUNT INBTAT (N 7T ARAlF AROIVE 114 18 (N HAMTDWARIT NG € THER
R DETLAMAT W OF TIY ACTUML YALIA [ THE AT I N TaT MUROR “FCES TR P N RGUND PRA ARTIC LR
NHHAMARY  THE SAHREHY VLY B DFTWED RELKASEE 10 A Uar btk vaLLl ROraL 41 78 TIPS THE we MY rw Teg
Serrim ¥ piy S et ESTIMATED CHARGES $

Wty 110% (Local)$ 102%% of Estmale §

HOW PAID cash O awtk

[

{Concluded in [tem 453,1)

oe Decsne. (Y3640

EFFECTIVE

CORRECTION ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,

SAN FRANCISCO, CALIFORNIA. |
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GENERAL ORDER GOVERNING CARGO INSURANCE
AND LIABILITY FOR LOSS AND DAMAGE OF PROPERTY
IN THE POSSESSION OF CARRIERS OF USED HOUSEHOLD GOODS
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APPENDIX B
General Order No. 136

PUSLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA

RULES AND REGULATIONS REQUIRING HOUSEHOLD GOODS CARRIERS, HIGHWAY
COMMON CARRIERS, RADIAL HIGHWAY COMMON CARRIERS, AND HIGHWAY
CONTRACT CARRIERS TO PROVIDE FOR AND THEREAFTER CONTINUE IN
SFFECT CARGO INSURANCE AND RULES CONCERNING LIABILITY FOR LOSS
AND DAMAGE OF USED HOUSEHOLD GOCDS AND RELATED PROPERTY DURING
COURSE OF TRANSPORTATION OR STORASE IN TRANSIT.

Adopted _October 22, 1974, Effective November 24, 1974,
Decision No, 83640 in Case No. 5330.

1. Every household goods carrier, radial higlway common carrier,

highway contract carrier, or higlway common carrier (to the extent
said carrier is subject to Decision No. 65521, as amended) shall
provide and comntinue in effect, so long 2s it may be engaged in
the transportation of used property under the provisions of
Minimum Rate Taxiff 4-B, adequate protection in the amount of not
less than $5,000 per shipment to compensate a shipper or consignee
for any loss or damage to property for which the carrier may be
held legally liable in comnection with the transportation service
perfoxmed under Minimum Rate Tariff 4-B. ‘

In the event a carrier elects to assume responsibility for a
shipment In an amount which exceeds the cargo insurance which

it has obtained, the carxier must, prior to the commencement

of its sexvice, have in its possession written acknowledgement
from its insurance carrier that sufficient zdditiomal cargo

insurance has been obtained to cover the responsibility to be
assumed,
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APPENDIX B

The protection required under Section (1) hereof shall be
evidenced by the deposit with the Public Utilities Cowmission,
covering each vehicle used or to be used in conducting the
service performed by each such carrier, of a certificate of
caxgo insurance, issued by a company licensed to write such
insurance in the State of California, or by nonadmitted insurers
subject to Section 1763 of the Insurance Code, in lieu of the
oxriginal policy if such a policy weets the rules promulgated
thexefor by the Commission, or of a bond of a surety compeny
licensed to write surety bonds in the State of California.

The policy of cargo Insurance required under Section (1) hereof
shall include the following provisions:

a&. That the policy of Insurance, or surety bond, shall not
be cancelable on less than thirty (30) days' written
notice to the Public Utilities Commission, such notice
to commence to run from the date notice is actually
recelved at the office of the Commission.

That the cargo insurance coverage for any shipment which
is picked up prior to cancellstion or termination of the
policy shall continue to be applicable until the service
provided wnder Minimum Rate Tariff 4-B for any such
shipment has been completed,

Automatic reinstatement of coverage following each loss
S0 that there is no diminution of the coversgge during
the effective period of the policy.
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APPENDIX B

d. That insurance company shall pay, within the limits of
the policy hereinafter provided, any shipper or consignee
for all loss of or damage to all property belonging to
such shipper or consignee, and coming into possession of
the carrier in commection with its transportation service,
for which loss or damage the carrier way become legally
liable, regardless of whether the carrier's facilities
used in comnection with the transportation of property
hereby insured are specifically described in the policy
or not. The liability of the insurance company extends
to such losses or damages, whether occurring on the route
or in the texritory authorized to be served by the carrier
or elsewhere,

Within the limits of liability hereinafter provided, it
is further understood =hat no condition, provisionm,
Stipulation, or limitation contained im the policy, or
any other endoxrsement thereon or violation thereof, shall
affect in agﬁ way the right of any shipper or consignee,
or relieve the insurapnce company from liability for any
¢lain for which the carrier way be held legally liable

to compensate shippers or consignees, lrrespective of

the financial responsibility or lack thereof or insol-
vency or bankruptcy of the carrier. The carrier agrees
Lo reimburse the insurance company for any paywent made
by the insurance company on account of any loss or damage
lnvolving a breach of the terms of the policy and for

any paywent that the insurance company would not have
been obligated to make under the provisions of the policy.

That the carrier shall notify the insurance compagg
within a reasonable time, which shall not exceed thir

(30) days, of receipt of notice of each claim which may
Tesult In a liability in excess of any deductible pro-

vided in the policy, provided, however, that failure to
timely file such notice shall not relieve the insurance
company of its liability under subparagraph 4.d. above.
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APPENDIX B

That the insurance company shall have the right to
adjust and settle any claim for loss or damage to a
shipwent which shall, or will likely, result in a
liability in excess of the agreed deductible.

That the cargo liability shall insure the carrier's
iiability for all physical losses or damage from
external cause while being transported or held in
Storage-in-transit under Minimum Rate Taxriff 4-B,
except that policy mag contain the exclusions set
forth in paragraph 7 hereafter,

That the policy of insuramce or surety bond shall
remain in full force and effect until canceled in

the mammer provided by Section 4.a. of this General
Order.

The policy of cargo insurance required under Sections 1 and 2
hereof shall not contain a rule of coresponsibility or colnsurance
which would reduce the lilability of the carrier for loss or damage

to an amount represented by the relationship that the declared
value bears to the actual value of the shipment.

No carxier or any employee, agent, or representative thereof shall
sell or offer to sell or procure for any shipper any kind of
Insurance under any type of policy covering loss or damage to a
shipment or shipments of household goods during the course of
transportation or storage in tramsit by such carrier, but this
section shall not preclude such a carrier from procuring in its
own name insurance covering its liability for such loss or damage
as required under Sectioms 1 and 2 hereof.

The liability of a carrier shall be limited by the following
exclusions:

d. No liability shall be provided for the condition or
flavor of perishable articles.
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APPENDIX B

No 1liagbility shall be provided on bills of exc e,
bonds, bulliom, or precious metals, currency, deeds,
documents, evidence of debt, credit cards, firearms
(see Note'l), momey, gews, jewelry, watches, precious
Stomes, pearls, gozd, silver, or platinum articles
(see Note 2), stock certificates, securities, stamp
¢ollections, stemps-~postage, revenue, o tradinf;-or
letters or packets of letters which are not specifically

liited on the shipping document by description and
Value,

Note 1. Liability shall be provided for firearms
eéa y acceptable under the Gun Comtrol Act, of .
1968, provided that shipper furnishes to the carrier
the caliber, make, and serial number of such firearms
and that such firearms are packed by carrier at
shipper's expense at charges not less than those
shown in Minimum Rate Tariff 4-B.

Note 2. Imcludes gold, silver, and platinun household
*,—I & ’ ’

articles such as silvexware, coffee-service sets,
trays, candlesticks, and dishes.

No liability shall be provided for loss or damage to
articles of extraordinary value except under circum-
Stances where each such zrticle is specifically listed
on the carrier's shipping document or inventory of the
Shipwent and specifically designated as an article of
extraordinary value &nd‘gy listing the value thereof,
and carrier is afforded the opportumity prior to pick
up or the shipment to pack and otherwise provide
adequate protection for such article (at carrier's
published charges therefor) if the packing by shipper
1S determined by carrier to be inadequate protection
for such article., As used herein, the term "articles
of extraordinary value” refers to those articles
tendered to a carrier for transportation which because
of uniqueness or rarity have a value substantially in
excess of the cost of newly manufactured items of
Substantially the same type and quality apart from
Such uniqueness or rarity, such as, but not limited
o, musical Instruments of rare quality or historical
significance; origimal manusceripts, first editioms,

or autographed copies of books; antique furniture;
heixlooms; Painttnﬁs; sculptuxes, and other works of
art; and hobby collections and exhibits.

-G
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APPENDIX B

No liability shall be provided for loss or demage caused
by or resulting from:

(1) 4n act, omission, or order of shipper,
including damage or breakagg resulting
from improper packing by shipper.

(2) Insects, moths, vermin, ordinary wear and
tear, or gradual deterioration.

(3) Defect or inherent vice of the article,
Including Susceptibility to demage because
of atmospheric conditions such as texpera-
ture and humidity or change therein.

(4) (I) Hostile or warlike action in time of
peace or war, including action in hindering,
¢ombating, or defending against an actual

ending or expected attack (A) by any
government or sovereign power, or by any
authority rvaintaining or using military,
naval, or air forces; or EB; by military,
naval, or air forces; or {C) an agent of
Such government power, authority, or forces;
(II) any weapon of war employing atomic
fission or radioactive force whether in
time of peace or war; (III) insurrectiom,
Tebellion, revolution, civil war, usurped
povwer, or action taken by governmental
duthority in hinderin » Combating, or
defending against such an occurrence, selzure,
or destruction under quarantine oxr customs
Tegulations, confiscation by oxder of any
goverament or public authority, or risks of
contraband or illegal transportation or trade.

No lia@ility shall be provided for the mechanical or
electrical derangement of planos, radios, phonegraphs,
clocks, refrigerators, television sets, automatic washers,
or other instruments or appliances unless evidenced by
extexrnal damage to such equipment, or unless said articles
Or appliances are serviced as provided in subparagraph (1)
below. The carrier reserves the right to inspect these
articles or sppliances to determine whether they 2re in
good working order before accepting them for shipment,
Carrier assumes no 1liability whatsoever for retuning,
refocusing, or other adjustments of television sets

unless such services were made necessaxry due to

carrier's megligence.
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(1) Upon request of shipper, owner, or comsignee
of the goods, carrier will, subject to (2)
below, service and unservice such articles as
Stoves, automatic washers, and dryers at
origin and destination for additional charges
no less than those provided in Minimum Rate
Tariff 4~B. Such servicing and unservicin§
does not include removal or installation o
articles secured to the premises or plumbing,
electrical, or carpentry services necessa
to discomnect, remove, commect, and instal
such articles and appliances.

If carrier does not possess the qualified
persomnel to properly service and umservice
Such articles or applisnces, carrier, upon
request of shipper or comsignee or as agent
for them, shall engage third persons to
perform the servicing and umservicing. When
thizd persons are engaged by the carrier to
pexform any service, the carrier will mot
assume responsibility for their activities
Or conduct; amount of their charges; nor for
the quality or quantity of service furnished.

(3) Except in instances whexe prior credit has
been arranged, all charges of the third
persons must be paid directly by the shipper
to saild third persons.

Yo llability shall be provided by virtue of any loss or
ge caused as a result of any strike, lockout, labor
disturbance, riot, clvil commotion, or amy act of any

Pérsen or persons taking part in any such occurrence or
disorder,

No lisbility shall be provided for any loss or damage
arising out of the breakage of china, glassware, bric-
a-brac, or similar articles of a brittle or fragile
nature unless packed by the carrier's employees or
unless such breakage results from either the negligence
of the carrier or from fire, lightning, theft,

malicious damage, or by collision or overturning of
the conveyance.
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8. Llability of carrier and insurance company for loss or damage
shall be subject to compliance by the shipper with applicable
provisions of Item 34 of Minimum Rate Tariff 4-B (Claims for
Loss or Damage),

Any carrier desiring to furnish equivalent protection to the
public by means other than those prescribed in the foregoing
sections, whether as a self-insurer or otherwise, shall file
an application for authority to do so in accoxdance with the
Commission's Rules of Practice and Procedure.

Upon cancellationm, expiration, or suspension of a cargo
insurance policy, surety bond, ox equivalent protection under
Section 9 hereof, the operative authority of any carrier to
transport used property under the provisions of Minimum Rate
Taxiff 4-B shall stand suspended immediately upon the effective
date of such cancellation, expiration, or suspension, until
such time as a new surety bond, certificate of insurance, or
equivalent protection is filed with the Commission.

No carrier shall tramsport any shipment of used household
goods under the previsions of Minimum Rate Tariff 4-B on sny
public highway in the State during the suspension of its
operating authority under Section 10 of this General Order.
The operative right or rights held by any highway common
cexxier shall be subject to revocation in the mamner provided
by Section 1070 of the Public Utilities Code whenever the
operative right of isuch carrier has been suspended under the
provisions of this Genmeral Order.

The liability of a carrier for any loss and damage to property
coming into its possession and for which it is held legally
liable shall be based upon the value of the property declaved
by the shipper and shall be subject to the following provisions:
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Shipments released to a value of 60 cents per pound
per article for the actual weight of any article or
articles in the shipment shall be subject to no less
than the rates in Items 300, 320, 330, and 340 of
Minimum Rate Tariff 4-B.,

Shipments released to a declared lump=-sum value for
the eatire shipment shall be subject to no less than
the rates in Items 300, 320, 330, and 340 of Minimum
Rate Tariff 4-B, plus 2 valuation charge as provided
in Item 80 for each $100 or fraction thereof of the
released value of the entire shipment,

For shipments moving subject to the rates in Items
300 and 320 of Minimum Rate Tariff 4-B, if the value
declered under (b) is less than $1.25 times the
actual weight (in pounds) of the shipment, such
declaration will be ineffective and the shipment
Will be deemed instead to have been released to a
declered lump-sum value equal to $1.25 times the
@ctual total weight (in pounds) of the shipment.

For shipwents moving subject to no less than the
rates in Items 330 and 3%40 of Minimum Rate Tariff
4-B, if the declared value under (b) is less than
$2,500, such declaration will be ineffective, and
the shipment will be deemed instead to have been
released to a declared lump-sum value of $2,500.

The shipping document issued for any shipament accepted for
transportaticn at released rates and charges established and
maintained under authority of this order shall have printed
in distinctive color, in bold-face type on the face thereof,
4 statement reading as follows:

LONG-DISTANCE MOVES

Unless the shipper expressly releases the
shipment to a value of 60 cents per pound
per article, the carrxier's maximum liability
for loss and damage shall be either the
lump-sum value declared by the shipper or

an amount equal to $1,25 for each pound in
weight in the shipment, whichever 1s greaterx,
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APPENDIX B

HOURLY MOVES

Unless the shipper expressly releases the
shipment to a value of 60 cents per pound
per article, the carrier's maximum liability
for loss and damage shall be either the
lump-sum value declared by the shipper or
the sum of $2,500, whichever 1s greater.

The release of value must be entered in the following form
directly below and immediately following the foregoing state-
ment, and it must be completed only by the person signing it.
(See exception in Section 15.)

Shipper hereby releases the entire shipment
to a value not exceeding

(To be completed by the person signing below)

NOTICE--DISTANCE MOVES

THE SHIPPER SIGNING THIS CONTRACT MUST INSERT
IN THE SPACE ABOVE, IN HIS OWN HANDWRITING,
EITHER HIS DECLARATION CF THE ACTUAL VALUE OF
THE SHIPMENT, WHICH MAY NOT BE LESS THAN $1.25
EIMES THE WEIGHT OF THE SHIPMENT, OR THE WORDS

60 cents per pound per article’. OTHERWISE,
THE SHIPMENT WILL BE DEEMED RELEASED TO A
MAXIMUM VALUE EQUATL TO $1.25 TIMES THE WEIGHT
OF THE SEIPMENT IN POUNDS,

(Shipper)

(Date)
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APPENDIX B

NOTICE~~HOURLY MOVES

THE SHIPPER SIGNING THIS CONTRACT MUST INSERT
IN THE SPACE ABOVE, IN HIS OWN BANDWRITING,
EITHER HIS DECLARATION OF THE ACTUAL VALUE

OF THE SHIPMENT, WHICH MAY NOT BE LESS THAN
$2,500, OR TEE WORDS "$0 cents per pound per
article',. OTHERWISE, THE SHIPMENT WILL BE
DEEMED RELEASED TO A MAXIMUM VALUE OF $2,500.

(Shipper)

(Date)

15. Where the shipper is the employer of the actual owner of the
household goods being transported and is responsible for all
charges in commection with such a wove, the shipper may
instruct the motor carrier to release the shipwent to either

a value of 60 cents per pound per article or to a declared
valuation of not less than $2,500, in the instance of an
hourly move or mot less than $1.25 times the weight of the

shipwment in the instance of a distance move by either of the
following methods:

3. By specification made on a purchase order, or

b. By issuing, in advance of the shipping date,
appropriate letter of instructions to the carrier.
In such instances, the motor carrier ma incorpo-
rate the instructions by referemce to the document
in (a) or (b) above in the shipping document in

lieu of the personal signature and handwritten
Statement relating to released rates.

PUBLIC UTILITIES COMMISSION
OF TEE STATE OF CALIFORNIA

By WILLIAM R. JO N, Secretary
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APPENDIX C

CERTIFICATE OF CARGO INSURANCE

TUCLG UTILITIED (ONRTaoroN O T

STATE OF CALIFORNIA

San Francisco, California
(Executed in Triplicate)

This is to certify that the

{(name of insurance company)
(hereinafter called Company) at

(address of company)

has issued to

(name of motor carrier of household goods)

(address of motor carrier of household goods)

the policy of Cargo Insurance herein described which, by the attachment of Public
Utilities Commission of the State of California Endorsement Form TL 671, has been
amended to provide the cargo protection authorized or required for motor carriers
oZ household goods pursuant to General Order No. 136~Series and by the pertinent
rules, orders, and regulations of the Public Utilities Commission of the State of
Californda with respect to the operation, mainterance or use of any vehicle for
which a Certificate of Public Convenience and Necessity or Permit is required or
has been issued by the Public Utilities Commission of the State of California,
although such vehicle may not be specifically described in the policy.

Whenever required by the Public Utilities Commission of the State of California,

the Company agrees to furnish said Commission a duplicate original of said policy
and all endorsements thereon.

This certificate may not be cancelled until the Company shall have given thirty
(30) days' notice in writing to the Public Utilities Commission of the State of
California at its office, San Francisco, Califormia, said thirty (30) days to

commence Lo run from the date notice is actually received in the office of said
Commission.

Policy No. ' effective until cancelled.
(12:01 a.m., standard time at the address
of the insured as stated in said policy)

Countersigned at this day of , 19

Replaces Policy No. (Signature)
FORM 7L 672 (Revised 11/74) (Authorized Representative)

Original Name of Person Signing,
(duplicase)
(Lelgiocate)

(Flease Type)
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APPENDIX D

STANDARD FORM OF ENDORSEMENT PRESCRIBED BY
THE PUBLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA

To Be Attached to and Made a Part of All Carge Insurance
Policies of Motor Carriers of Household Goods Subject to
Regulations by the Public Utilities Commlssion of the
State of California.

The policy to which this endorsement is attached and made a part thereof is a cargo
insurance policy, and is hereby amended and modified to assure compliance by the
insured, as a Motor Carrier of Household Goods, with General Order No. 136-Series
with reference to making compensation to shippers or consignees of all property
belonging to shippers or consignees coming into the possession of such Motor Carrier
of Household Goods in connection with its transportation service, and with the

pertinent rules and regulations of the Public Utilities Commission of the State of
California.

In consideration of the premium stated in the policy to which this endorsement is
attached, the Company hereby agrees to pay, within the limits of liability herein~
after provided, any shipper or consignee for all loss of or damage to all property
belonging to such shipper or consignee, and coming into the possession of the
insured in comnection with its transportation service, for which loss or damage the
insured may be held legally liable, regardless of whether or not the motor vehicles,
terminals, warehouses, and other facilities used in connection with the transpor-
tation of the property hereby insured are specifically described in the policy. The
liability of the Company extends to such losses or damages whether occurring on the.
route or in the territory authorized to be served by the insured or elsewhere,

Within the limits of liability hereinafter provided it is further understood and
agreed that no condition, provision, stipulation, or limitation contained in the
policy or any other endorsement thereon or violation thereof, or of this endorsement
by the insured, shall affect in any way the right of any shipper or consignee, or
relieve the Company from liability for the payment of any claim for which the insured
may be held legally liable to compensate shippers or consignees, irrespective of the
financial responsidility or lack thereof or insolvency or bankruptcy of the insured.
However, all terms, conditions and limitations in the policy to which thlis endorse-
ment is attached are to remain in full force and effect as binding between the
insured and the company. The insured agrees to reimburse the Company for any payment
made by the Company on account of any loss or damage involving a breach of the terms
of the policy and for any payment that the Company would not have been obligated to

make under the provisions of the policy, except for the agreement contained in this
endorsement.
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The liability of the Company for the limits provided in this endorsement shall be a
continuing one notwithstanding any recovery hereunder. The Company shall not be
liable for an amount in excess of $5,000, in respect of any loss of or damage to or
aggregate of losses or damages of or to the property hereby insured occurring at any
one time and place, whether or not such losses or damages occur while such property
is on a motor vehicle or otherwise.

Nothing in this endorsement shall be construed to limit or restrict any coverage
otherwise provided by the policy of which this endorsement is made a part.

Whenever required by the Commission, the Company agrees to fuxrnish to the Commission
& duplicate original of sajd policy and all endorsements thereon.

The Company further agrees that such insurance as is afforded by the policy and this
endorsement againgst liability for any loss of or damage to or aggregate of losses or
damages of or to the property hereby insured shall not be cancelled, rescinded or
suspended, nor shall the cancellation, rescission or suspension of the policy or this
endorsement take effect, nor shall the policy or this endorsement become vold for any
reason whatsoever until the Company shall have first given thirty (30) days' notice
in writing to the Public Utilities Commission of the State of California at its

office, San Francisco, California, said thirty (30) days' notice to commence to xrun
from the date notice is actually received in the office of said Cenmission.

The Company further agrees that if the policy shall be cancelled or suspended or
otherwise terminated, and shall thereaflter be reinstated, notice in writing of such

reinstatement shall immediately be given by the Company to said Commission at its
sald office.

When countersigned by any authorized representative of the Company this endorsement
becomes 3 part of Policy Ne.
issued by
(herein called Company) of
to

elfective

(12:01 a.m. standard time at the address
of the insured as stated in the policy)

Countersigned at this day of , 19

By (Signature)

(Authorized Company Representative)
Name of Person Signing

(Please Type)

Ferm TL 671 (Revised 11/74)




