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Dec1sion No. 83703 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of Investiga- ) 
tion into the rates, rules, ) 
regulations, charges, allowances ) 
and pract1ces of all household ) 
goods carriers, common carriers, ) 
highway carriers and city car- ) 
r1ers, relat1ng to the transpor- ) 
tation of used household goods ) 
and related property. ) 

) 
) 
) 
) 

Case No. 5330 
Pet1t1on for Modification 

No. 66 
(Filed August 22, 1972; 

a~ended September 18, 1972 
~~d December 14, 1972) 

Order Setting Hearing 71 
(Filed July 17, 1973) 

Order Setting Hearing 68 
Petition for Modification 

No. 88 
(Filed August 7, 1974; 

amended August 30, 1974) 

SUPPLEMENTAL OPINION AND ORDER 

M1n1m~~ Rate Tar1ff 4-B (MRT 4-B) names minimum rates for 
the transportation of uncrated used household goods and related 
art1cles by highway permit carr1ers between po1nts in Californ1a. 

By Decis10n No. 83640 1n Pet1tion for Modificat1on No. 66 
and Order Sett1ng Hear1ng 71 1n Case No. 5330, General Order 136 was 
established concern1ng cargo insurance and liability for loss or 
damage of property in the possession of carriers of household goods 
and household goods carriers were authorized to assume l1ab1lity ,for 
loss or damage to household goods transported by them under certain 
cond1tions. By Dec1s1on No. 83639 1n Pet1t1on for Mod1f1cat10n 
No. 88 in Case No. 5330, the Co~miss10n revised the distance rates 
ln cents per 100 pounds and certaln accessor1al charges for the 
transportat1on of used household goods. 

By Decis10n No. 81518, as amended by Dec1s1ons Nos. 82035, 
82157, 822~4 and 83505, the Comm1ss10n established provis1ons 
governing the 1ssuance of "probable cost of serv1ce" documents and 
pe~alt1es for underesttmates. 
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e 
C. 5330, Pets. 66 and 88 and OSH 68 and 71 - JW 

It has come to the attention of the Commission that certain 
tariff pages appended to s~vere1 of the aforementioned decisions con
tain errors and omissions in publication. l Also Paragraph 7e(1) .of 
Appendix B of Dec1sion No. 83640 does not reflect the intent of said 

I 

c.ecision. 
In the Circumstances, the Co~~ission finds that the neces

sary corrections should be made by the order herein. A public 
hearing is not necessary. The Co~1ssion concludes that MRT 4-B and 
Appendix B of Decision No. 83640 should be. amended accordingly. 

ORDER 
IT IS ORDERED th~t: 

1. Minim~~ Rate Tariff 4-B (Appendix C to Decision No. 65521, 
as amended) is further amended by incorporating therein, to become 
effective November 24, 1974, the revised pages attached hereto and 
listed in Appendix A also attached hereto which pages and appendix 
are made a part nereof. 

2. Common carriers subject to the Public Utilities Act, to 
the extent they are subject also to DeciSion No. 65521, as amended, 
are hereby directed to establish in their tariffs the amendments 
necessary to conform with the further adjustments ordered herein. 

3. Tariff publications required to be made by common carriers 
as a result of the order herein shall be filed not earlier than the 
effective date of this order and shall be made effective not earlier 
than November 24, 1974 on not less than five days' notice to the 
Corr~ission and to the public. 

~. Common ca~rie~s, in establishing and maintaining the 
amen~~ents authorized hereinabove, are hereby authorized to depart 

--------_ ... - - .. -..... _ ..... _ ... - .... - .. ----_._._---------
1The distance piece rates in Item 340 of MRT 4-B were not increased 
as intended. Alsc 1 Items 31, 31.1, 32, 34, 410, 432 and 435 will be 
revised to reflect the intent of several of the decisions ~erein
before mentioned. 
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C. 5330, Pets. 66 and 88 and aSH· 68 and 71 - JW 

from the provisions of Seet1o~ 460 of the Public Utilities Code to 
the extent necessary to adjust long- and short-haul departures now 
maintained under outstanding authorizat1ons; such o~tstand1ng autho
rizations are hereoy modif1ed only to the extent necessary to comply 
with this order; and sched~les contai~ing the amendments published 
u~der this authority shall make reference to the prior orders autho
r1zing long- and short-haul departures and to this order. 

5. In all other respects Decision No. 65521, as amended, shall 
remain in full force and effect. 

6. Paragraph 7e(1) of Appendix B of Decision No. 83640 is 
hereby amended by substituting therefor the follow1ne: 

1974. 

"Upon request of shipper, owner, or cons1gnee 
of the goods, carrier will, subject to (2) 
below, service and unservice such articles as 
stoves, automatic washers, and dryers at 
or1gin and destination. Such servicing and 
unservicing docs not include removal or 
1nstallat1on or articles secured to the 
prem1ses or plumb1ng, electrical, or 
carpentry services n~cessary to disconnect, 
remove, connect, and install such articles 
and appliances." 

The effective date of this order shall be November 11, 

Dated at San FranCiSCO, California, this 6th day of 
November, 1974. 

7 . C~mm1ss10ners 
- 3 "'Comm1s31on"r thomas Mor8D~ being 

necessarily absont.d1d. not.~])8.rt1c.1pato 
ill the diSpoS1t1on'otth1sprocoed11l.g, 



c. 5330~ Pet. 66 and 88~ and OSH 68 and 71 

APPENDIX A 

List Of Revised Pages To 
Minimum Rate Tariff 4-B 

S!xth Revised Page 7-A 

Ei~~th Rev13ed Page 7-B 
\ Third Revised Page 7-BB 

Second Revised Page 7-C 

First Revised Page 7-E 

Twenty-Fou.rth Revised Page 28 

Fifth Revised Page 31-A 

Fourth Revised Page 34-A 

Second Revised Page 35-A 

(END OF APPENDIX A LIST) 



e 
MINIMUM RATE TARIFF 4-B 

SIXTHArISEO FlAGE •••• "-A 
"'CEI,.S 

FIFTH REVISED PAGE •••• 7-A 

SECTION l--ROLES (Continued) 

PROBABLE COST OF SERVICES 
(Items 31 and 31.1) 

(S~e Exception) 

1. Probable Cost of Servioes by the Carrier. Every carrier of household goods may 
upon request of a sh~pper cause to be given to such shipper a prObable cost tor 
proposed services. The probable cOst shall be given in manner and torm set 
forth in Items 441 and 441.1. ACrOBS the top of each torm there shall be 
imprinted in red letters not less than 7 inch high the words ·Probable Cost ot 
Services". The contents of the note IMPORTANT NOTICE shall be imprinted in 
letters not less than 10 point bold, uniVerse or Gothic. All probable cost ot 
services shall be given after visual inspection and shall be in writing on 
prescribed torms. 

EXCEPTIONz - The provisions ot Items 31, 31.1, 32, 33.5 and 33.7 do not apply 
to the transportation of used office and store fixtures and equipment as described 
in Item 20, paragraph (a) (2). 

The estimator shall: 

.. ... 

(a) Base the probable cost ot services on articles listed and services re
quested on the Basis for Carrier's PrObable Cost of Services document. 
Table of Measurements document shall be used in connection with 
shipments rated under Itcms 300 and 320. 

(b) Consider all factors that affect the move at origin such ae: 

(1) flights 
(2) long carry 
(3) elevator 
(4) hoisting an~ lowering 

(e) Base the probable cost of services upon no less than minimum rate for all 
services ordered and to be provided by carrier. 

(d) U8e cubic measurement no leps than that phown for each article on the 
Table of Measurements and arrive at the approximate weight of the shipment 
by multiplying the total cubic feet of the shipment by not less than 7 lbs. 
per cubic foot. 

(c) Execute require~ documents completely and properly. 

Probable Cost of Services Document • 

(al The carrier's estimator shall only utilize the information oontained on 
the Basis for Carrier'6 Probable Cost of ServiCes DOCUment (soe Item 32) 
in completing the Probable Coot of Services document tor arriving at the 
probdble cost of services. The ~robable Cost of Services Document shall 
be signod by the carrier's estimator and a duplicate thereot be given to 
the shipper. 

¢(b) The manner ana form of the Probable Cost of Se~ices Document shall be a~ 
specifie~ in Items 441 and 441.1. 

(c) The original of eaCh document shall bo retained by the ipsuing carrier, 
subject to the Commission's inspection for a period not lesa than three 
years from the date of the freight bill or shipping orderl or the date of 
the Probable Coat of Services Document it the carrier did nOt perform the 
transportation. 

(Con~ludea in Item 31.1) 

¢ Change, DeciSion No. 

83703 

EFFECTIVE 

Correction 
ISSUED BY PUB~IC UTILITIES COMMISSION OF THE STATE OF CA~IFORNIA 

SAN FRANCISC01 CALIFORNIA, 

-7-A-
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EIGHTH .SEO PAGE ••••• 7-3 
I.:ANCELS 

MINIMUM ~ATE TARIFF 't-D SEVENTH REVISED PAGE •••• 7-B 

SECTION l--RULES (Continued) 

PROBABLE COST OF SERVICES (Concluded) 
(Items 31 and 31.1) 

(See Exception in Item 31) 

ITEM 

3. Applies only to charges involving rates provided in Items 300 and 320. 

~(a) 

(b) 

Charges Assessed by the Carrior Which Exceod Probable Cost or Services. The r 
maxJ.ll\WI\ totar chArges assessed 1;)y the carn.or shall not exceed. by more 
than 2~ percent or $15.00, whichever is greater, the amount of the prObable 
cost of sorvices on that shipment. The carrier must relinquish possession 
of the shipment upon payment of the amount of the probable cost of services 
plus an additional 2~ percent or $15.00, whichever is greater, of tho probable 
cost of aerviees, plus the charges tor all services and articles listed on 
the ~ddend~ Order for Service. 

Notification to Shipper ~! Charges. Whenever the shipper specifically 
requests notif~cation ot the actual weight and charges on a shipment, and 
supplies tho carrier with an .ddress or telephone number At which the 
communication will be received, the carrier shall comply with s~Ch request 
imme4i.tely upon determining the .ctual weight and charges. Such notifica
tion shall be made by telephone, telegr_ph, or in person an~ the actual 
cost o! such.notific.tion ah.ll be collected from the shipper. 

~31.1 

~. Applies only to charges involving rates p~ovided in Item 330. 

correction 

~Charqes Assessea by ~he Carrier Which Exceed Probable Cost of Services. 
The maX4MUM total ch.rges aasesseo by the carr4er shall not exceeo 
l:>y more than 10 percent or $15.00, whichever is greater, the amount of the 
prol:>al:>le cost'of service~ On that shipment. The Carrier must rolinquish 
posaession of the shipment upon payment of the amount of the probablo cost 
ot services plus an additional 10 percent or $15.00, whichever is qreater, 
of the prob~le cost of services, plus the charqes tor all services and 
articles listed on the Addendum Order for Service. 

83703 

ISSUED BY THE PUBLIC UTrLITIES COMMISSION OF THE STATE OF CALIFORNIA1 
SAN FRANCISC0 1 CALIFORNIA. 



e THIRr&,ISED l1J\C:E ••• ~.7-nn 
~ANCELS 

MINIMUM RATE TARIFF l.-B SECOND REVISEO PAc:E •••• 7-BB 

SECTIO~ l--RUloES (Continuod) 

BASIS POR CARRIER'S PROBABLE COST OP SERVICES 
(Sec Exception in Item 31) 

1. The carrier shall completo the Basis !or Carrier's probable Cost of Services 
~ocument only after visual inspection o! the goods by the estimator prior to 
his determining the probable cost of serviceD requested. Such document shall 
be signed by the shipper or shipper's representativo and a duplicate thereof 
be given to the shippor. 

2. The manner and !orm of the Dasis !or Carrier's Probable Cost o! Services 
documont shall be as spoci!ied in Items 440 and 440.1. 

¢3. The original of each document shall be retained by the issuing carrier, subject ~ 32 
to the Commission's inspection, !or a period not less than three years from the 
date of the freight bill or shipping order; or the date of tho Basis for 
Carrier's Probable Cost o! Services document if the carrier did not provide the 
transportation. 

4. Across tho top o! each !orm thore shall bo imprinted in rod lettors not les5 
than one !ourth (~) inCh high the words "Basis for Carrier's Probable Cost of 
Service::s." 

5. The statement found on the Oasis for ':arrier's probable Cost o! Services shall 
be in letters not leBa than 10 point bold, universe or Cothic. 

TABLE OF MEASOREMENTS 
(Sec Exception in Item 31) 

1. The following information shall be shown on the Tablo of Meas~rements form as 
provided in Item 450, 451 and 452. 

(a) Articles to be shippeQ. 

(b) Articles not be to shipped. 

(e) Cubic footage of each article to be shipped. 

(d) Total number of pieces to be shipped. 

(e) Total cubic footage of ",11 articles to be shipped. 

2. Carriers shall not use a cubic measurement less than that shown for each 
article on the Table o! Measurements (See Items 450, 451 and 452). 

3. The total cubic footage determined shall be multiplied by not less than 
SEVEN to determine the total approximate weight. 

4. The contento of Table of Measurements in Items 450, 451 and 452 shall be 
on the reverse aide of the nasis !or Carrier's Probable Cost document. 

¢ Change, Decision No. 83703 

EFPECTIVE 

33 

Correction 
ISSUED BY THE ?UB~IC UTI~ITIES COMMISSION OF THE STATE OF CALIFORNIA; 

SAN F~i\N.CISCO, CAI.IFORNIAi 
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e 
MINIMUM RATE TARIFF 'H3 

SECOND alSED PAGE •••• '-C 
.CELS 

FIRST REVISEO PAGE ••••• 7-C 

SECTION l--RULES (Continue~) 

CLl\l!1S FOR LOSS OR DAMAGE 

¢(a) Clai~s in writing Required. 
A claim for loss or damaqe need not be voluntarily paid by a carrier unless 
filed in writing as provi~e~ in subparaqraph (b) below with the receivinq 
or ~elivering carrier, or carrier issuing the shipping document, or carrier 
on whose line the alleged loss or ~amage occurred, within the specified 
time limits applicable thereto an~ as otherwise may be required by law, the 
terms of the Shipping document or othor contract o! carriage, and all tariff 
provisions applicable thereto. 

(b) rtinimUM Filing Requirements. 
A communication in writing trom a claimant filod with carrier within the time 
limits specified in the shipping document or contract of carriage or trans
portation, and (i) containing facts sufficient to identify the shipment 
(or shipments) o! property involved, (ii) asserting liability for alleged 10s8 
or damage, and (iii) making claim for the payment of a specified or dete~inable 
amount of money will be considered as sufficient compliance with the provisions 
for filing claims embraced in the shipping document or other contract of carriaqe. 

(c) Documents not constituting Claims. 
nad-order reports, appraisal reports of damage, notations of shortage or damaqe, 
or ooth, on freight o111s, delivory receipts, or other documents, or inspection 
reports issued by carriers or their inspection agencies, Whether the extent of 
loss or damage is indic~ted in dollars and cents or otherwise, will, st~nding alone, 
not be considered by carriers ~s sufficient to comply with the minimum cl~im filing 
re~uirements specifie~ in subpar~graph (b) above. 

(d) Claims Filed for Oncertain Amounts. 

(e) 

(tl 

(9) 

(h) 

Whenever ~ claim is presented against carrier for an uncertain amount, such as ¢34 
"$100 more or less," carrier will determine the condition of the shipment involved 
at the time of delivery by it, if it was delivered, and will ascert~in as ne~rly ~s 
possiblo the extent, if any, of the loss or damage tor which it may be responsible. 
It will not, however, voluntarily pay a claim under such circumstances unless and 
until a formal claim in writing for a specified or determinable amount of money will 
havo been filed in accordance with the provisions of subparagraph (0) above. 

Other Claims. 
If investigation of a claim develops that one or more other carriers has been 
presented with a similar claim on the same shipment, the c~rrier investiq~ting 
such claim will communicate with each such other carrier and, prior to any 
agreement entered into between or among them as to the proper disposition of 
such claim Or claims, will notify all claimants of the recoipt of conflicting 
or overlapping cl~im5 and will require further substantiation on the part of 
each claimant of his title to the property involved or his right with respect 
to such clAim. 

Concealed Oamage or Short~ge. 
Carrier must be promptly notified after discovery of concealed damage or shortage 

ana given reason~hle"opport\lnltY to lnspeCt the shipment ana packi.ng. ~atri.er 
will prompt~y and thoroyq~y ~nveatigdte the cla~m and w~ll eatACl1ah d c~a1m 
r~l. .n Qonneo~1on ~h.~.w1~h. 

Supporting Documents. 
'~en a nece •• ary part ot an investigation, each claim must be supported by the 
or1q1nal shippinq document (~~ not previously surrendered to the carrior), 
either the original paid bill tor tran5port~tion services or a copy thereot, 
and for each article, the nature and extent of such d~age, the basis for the 
amo~nt claimed, i.e., date article p~rehaaed, original cost, amount ot 
4epreciation, actual cash value at time of 1088 or 4amage, and, in the CAse of 
damage, a repair estimate. 

Verification of Loss. 
When an asserted cl~im tor 10SB ot an entire package or an entire shipment 
c~nnot be otherwise authenticated upon investigation, the carrier will obtain 
from the consignee of the shipment involved a certified st~tement in writing 

lC("\,1ltirluI""!1.J:lJ'l t'(')11(')wincr r.>aq"'t 
¢ Change, Oecis1on No. ~~'V~ 

Correction 

EFFECTIVE 

ISSUED BY THE PUBLIC UTI~ITIES COMMISSION OF THE STATE OF CALIFORNIAJ 
SAN FRANCISCO J CALIFORNIA. 
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MINtMur1 RATE TARIFF 4-ne FIRST REVISED ~ACE ••• ,7-E 
~CELS ' • 

ORICllllfpACE ••••••••• 7-E 

SECTION l--RULES (Continuoa) 

CLAIMS FOR LOSS OR Ofu~CE 

¢(n) ~imo LiMit tor Filing Cl~ims. 
As a condition precedont to recovery, a claim for any 10BB or damage 
must ~e filed in writing with carrier within nine (9) months after delivery 
to consignee as shown On shipping document, or in case of failure to make 
delivery, then within nine (9) months after a reasonable time for delivery 
has elapsed; and suit must be instituted Against carrier within two (2) years 
and one (1) day from the date when notice in writing i5 given by carrier to the 
claimant that carrier has disallowed tho claim or any part or parts thereof 
specified in the notice. Where a claim is not filed or suit is not instituted 
thoreof in accordance with the foregOing provisions, carrier will not be 
liable and such claim will not bo paid. 

(0) Acknowledgement and Settlement by Carrier. 
Every carrier of used property, as provided in this tariff, which receives 
a written claim for loss of Or damage to property transported by it shall 
acknowled9c receipt ot such Claim in writing to the claimant within 30 calendar 
days after its receipt by the carrier or the carrier's agent. ~he carrier ~hall 
~t the time such claim is received, cause the date of ~eceipt to be recerded on 
the claim. 

~very such c~rrie~ which ~eceive3 a written claim tor 109S of o~ damaqe to 
property transported by it sh~ll pay, decline, or make a firm compromise settlement 
otfer in writing to the claimant within 120 days after receipt of claim ~y tho 
car~ier or its agont; provided that, if for reasons beyond the control of the 
carrier the claim cannOt De processed 3nd disposed of within 120 d~ys after recoipt 
thereof, ~~o c~rri6r at that time and at tho expiration of oach succeedinq 30-day 
period while the claim remains pending, advise the claimant in writing of the status 
ot the claim and the reasons for the delay in making final disposition thereot, and 
send a copy of such letter to the California Public Utilities Commission, Compliance 
and Enforcement Branch, State Building, S3n Franci~co, California 94102. 

(p) Claim Register. 

(q) 

~ery carrier of used property as provided in this tarift, shall maintain a 
cl~im register, showing tor each ca~go loss and damage claim received, the 
claim number, date, and amount I the waybill or expense bill n~er and 
date: name of claimant: kind of commodity; date claim was paid; total amount 
p4id; o~ date claim was disallowed and reasons; amount ot ~alvago recovered, 
it anYI amounts reimbursed by insurance companies. connecting carriers, or 
others, and the amount absorbed by the carriers. Each claim received ~hall 
be entored in the register and should De supported by tho complete file ot 
claim papers. However, if the claim papt'!rs are retained by insuranco 
companies, connecting carriers. or other. the carrier's records shall Contain 
an acknowledgement from the party retaining the claim file that the papers are 
in its possession. 

Salvage. 
~~enever property transported DY a carrier is damaged or alleged to De damaged 
and is, a5 a conSequence thereof, not delivered or is rejected or refusod upon 
tender thereof to the owner, consignee, or perSOn entitled to receive such 
property, carrier, after giving due notico, whenever practicable to do so, 
to the owner and other parties that may have an interest therein, and unless 
advised to the contrary after giving such notice, will undertake to sell or 
dispose ot such property directly or by the employment of a competent salvage 
agent. Carrier will dispose of the property only in a manner that will fairly 
and equally protect the best interests of a~l persons having an interest 
therein. Carrier will make an itemized record sufficient to idontify the 
property involved so 35 to be able to correlate it to the shipment or 
transport.:\tion involved, .and clal:m, if any, filed thereon. Carrier also will 
assign to each ~ot of such property a successive lot nw.ilier and note that lot 
number on its record of shipment and claim, if any claim is filed thereon. 

Upon receipt of a claim on a shipment on which salvage has been p~ocessed in 
the manner hereinbetore described, carrier will record in its claim file 
thereon tho lot number assigned, tho amount of money recoverCld, if any, from 
the disposition of such property, and the date of transmittal of such money 
to the person or per~o~~~wf~lly entitled to receive the same. 

J::Fl!'EC'l':tVE 

ITEM 

¢34 
(Cot!
elu.
ded) 

Correction 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA, 

SAN FRANCISCO, CALIFORNIA, 
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e 
MINIMU~l RATE TARIFF 4-B 

TWENTY-FOURTH~ISED PAGE •••• ~8 
~ELS 

'rWt:NTY-THIIW REVISED PACE ••••. 2B 

SECTION ,--RATES (Continu~d) 

~TES IN CENTS ~ER HOUR (1) (2) 

(Applios tor Di~t~nees ot 50 Constructivo MiloB or Les.) 

t----.-.---------- -------'----------1 TERRITORY (;-----

I';:--;--~-~ Unit of Eq~ipment: 

(a) with driver--------------------------
(~) with driver and 1 helper------------

AdditiOnal helpers, per man----·--------·· 
Minimum charge--the ch.rqe tor ono hour. 

r, 1825 -~I l575 
I 3335 2715 2760 
! 1170 800 I 810 

____ ~_, _______ • ________________ _._J __ .!__" ___ ~_ •• _ 

(1) See Item 70 tor application of rates. 

(2) See Item '5 tor comput.tion of time. 

(3) Soe Item 210 for territorial descriptions. 

(4) Modified by excludin, r .. tes ~\at oxpirod June 30, 1974. 

ITEM 

(4) 
330 

~----.... -----------------------------------------.-----------,---------------.---------
OISTANCE RATES IN CENTS PER PIECE (l) (2) 

(Applios to Shipments of Not More Than 5 Pieces tor 
Distances of 50 Miles ot Less) 

~ FIRST PIECE I 
I I MILES (3) . Each 

I Mditional 

( 

Pioco 
Not Over 10 

OVor ~ut Not Over 

! lO Ovor 20 20 

I 1320 2455 34'5 ! 460 
I 

I 

(l) See Item 70 tor application of rates. 

1 
I 

! 
! 
I 

(2) Rates in this item will not apply to split pickup or split delivery shipm~nts, 
or storage in transit privileges. 

(3) See Item 50 for computation of distances~ 

0340 

1---------------------------------_..1-_.--
oIncrease, Docision No. 

Corroction 

83703 

EFFECTIVE 

ISSUED BY THE PUB~IC UTI~ITIES COMMISSION OF THE STATE OF CA~IFORNIA~ 
SAN FRANCISCO, CA~IFORNIA. 
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MIN!MU~ RATE TARIFF 4-B .... 
SECTION ,4--¢FORMS OF DOCUMENTS (Continued) XT:eM 

(l)SHIPPING ORDER AND FREIGHT BILL FOR UNCAATED USED 
HOuSEHOLD GOODS A.'H) RELATED ARTICLES (Concluded) 

(Items 400 And 410) ----unless the shipper expressly roleAses the shipment to a value of 60 oents per 
pound por Article, the cArrier's maximum liability for loss and damage shall , 

be either the lump sum v~lue declared by the shipper or an amount equal to 
Sl.25 for eaoh pound of weight in the shipment, whichever is greater. 

Shipper hereby releases the entiro shipment to a valuo not exceeding 

(to be completed by' the person Bl.gnl.ng below) 

NOTICE: THE SHIPPER SIGNING THIS CON'l'AACT MUST INSERT IN THE SPACE ABOVE, IN 
HIS Ol~~ HANDWRITING, EITHER HIS DECLARATION OF THE ACTUAL VALUE 0I1' THE SHIPMENT, 
O:R TIiB WOlWS "60 cents per pound por article." OTHERWISE. TIm SHIPMENT WILL BE 
DEEMED RELEASl!D TO ]I. MAXIMtlM VALtTE EQUAL TO Sl.25 TIMES THE WEIGHT 0I1' THE 
SHIPMENT IN POUNDS. 

(Shl.pperJ 

. (Date) 

Shippers preferred arrival date or period 

Received by consignee in good Received by carrier in good 
Shippor condition, except as noted: condition, except as noted: 

By 
riy By 

Computation of Amount Payable When Probable ¢410 
Cost of Services has bcc~ Civen 

'rhe amount of Prooable COst of Servioes (1) S 

Allowablo Overage: 

2~ perCent or $15.00, whichever is 
greater, on distance moves. (2a) $ 

A.'ID/OR ~ 

10 percent or $15.00, whichever is AND/OR 
greater, on hourly moVes. (2b) $ 

Total charqe on A4dendum Order tor Servico (3) $ 

Maximum charge shipper shall pay; total of 
(1) , (2a) I\nd/or (2b) and (3) • $ 

I hereby authorize carrier to assign the freight 
charges to my credit card account (as named above). 

S'l.gn(lture of .hl.pper or shl.pper's Date 
representative 

(1) See Items 31.1 and 130 for application. 

¢ Change, Decision No. 83703 

EFFECTIVE 

ISSUED BY THE PUB~IC UTI~ITIES COMMISSION OF THE STATE OF CA~IFORNIAI 
Correction SAN FRANCISC0 1 CA~IFORNIA., 



FOURTH ASED PACE ••.• 3~-A 
CA~LS 

U~l'.~lIM PATF TAPII=I= I-B THIRD REvISED PAGE ••••• 34-A 

SECTION 4--FO~~S or DOCu~mNTS (Continued) 

IMPORTA!'lT NOTICE TO SHIPPERS OF HOUSEHOLD 
GOODS (Continued) 

(Items 430, 431, 432 and 433) 

Transoortation Rates and Releasod Values. On moves charged for at distanco rates, 
rates are stated ~n amounts per 100 pounds ~ponding upon the distance involved. On 
~ves of 50 constructive miles or less rates ~re usually charged in Cents per hour. The 
carrier's charges ~cnerally vary according to tho rolc~Bod or declared value of the 
shipment. Under the basc ratos in Minimum Rate Tariff. 4-D issuod by the California 
Public Utilities Commission, the carrier's responsibility for loss and damage caused by 
it is limited to sixty cents per pound tor the actual weight of cdch lost Or damaged 
article. ~!ost articles .:Ire worth more th.:ln this, and many are worth a great deal more. 
I! you wish, your shipment can be released to a declared lump-sum value subject to the 
valuation charqes provided in Item 80. 

L099 or Damage Claims. In the event loss or damage occurs, claims must be filed 
in wr~t~ng and must Se f~led within nine months after delivery of tho goo4s O~ within 
nine months after a reasonable time for delivery has elapsed. Specific rulo~ arc ~et 
forth in the Commission's Minimum Rate Tariff No.4-D. A copy of tho tariff is availablo 
for reference at the carrior'~ place of business and at the Commi~sion's offico8 at 
variou~ locations in the State. 

pa~ment of Char~cs--Freight Dill. Unless you have made arr~ngements beforehand 
for cre ~t, the carr~er w111 requ~re payment in cash or by money order or certified 
check, before unloading. Be prepared with sufficient funds to pay the actual charges, 
which may be greater than what was estimated. 

Distances Moves - Delivery when Aetulll Charqes P.xcecd Probable Coat of Serviccs. 
The clI.rr~er must rel~nqu~3b- POS3css~on 01 tne sh-~pment upon payment o-f-the amount 
of the probable cost of services plus an additional 2~ ~ercont or $15.00, whichever 
i~ ~reater, of the probable cost of services, plus the charges for all services and 
~rticles listed on the Addendum Order for Service. 

"Hourlv Moves - Oelivorv when Actual Ch.'lrqcs Exceed Probable Cost of Service!'.!. 
The carr~er must rel~nqu~sh possess~on of tho sn;l.pment upon pAyment oTtne lI.lllount of 
the probable cost of services plus an additional 10 percent or $15.00, whichever is 
qreater, of the probable cost of services, plUG tho Charges tor all 3ervices and 
articles listed on the Addendum Order for Service. 

When paying charges, you shOUld obtain a receipt for the amount paid. Such receipt 
i~ called a freight bill or expense bill and should set forth all of the facts pertain
in~ to your mOVe. 

(Concluded in Item 433) 

ITEM 

¢432 

~----------------------------------------.... -----------------------.-------,~--~ 
¢ Chango, Decision No. 83703 

correction 

EFFECTIVE 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA~ 
SAN FRANCISCOJ CALIFORNIA. 
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SECTION 4--FORMS OF OOCOME~TS (Continue~) 

IMPORTANT NOTICE TO SHIPPERS OF HOOSEHOLO GOOOS 

The Public utilities Commission requires that this notice shall be delivered to 
all shippers of household goods in intrastate commerce. 

This statement is of importAnce to YOu as a shippor of household goods and is 
being furnishod by the carrier pursuant to a requirement of the Public utilities 
Commission. It relates to the transportation of housp.hold goods, in intrastate 
commerce by motor carriers trequently called "Movers" but here called carriers. Some 
carriers perform the transportation themselves. Others act as agents for the'carriers 
~hich do the actual hauling. In some instances, the transportation is arranged by 
brokors. You should be sure to obtain the complete and correct name, home address, 
and telephone number ot the carrier which is to transport your shipment, and keep that 
carrier informed as to how and where you may be roached at all times until the shipment 
ia delivered. 

Betore completing arrangements tor the shipment ot your hOusehOld goods, allot 
the information herein should be considered care tully by you. 

LOSS OR O~~GE--In the event ot loss or damage to the shipment. be sure you 
describe such loss and damage by making notations on the carrier's shippi~g or~er or 
freight bill document. It the driver .hould refuse to permit you to make such 
notations, you should report the circumstances and the condition of the articles in 
writing to the home ottice of the carrier. ~he notations made ~t the time of 
delivery do riot constitute filing a claim in writing. The notatio~s are made to 
support a claim to be fil~d later. It lo~s or damage did occur. you should address 
a letter to the home otfice ot the carrier and describe the loss and damage. List 
the articles separatoly and it you declared a released value ot 60 cents per pound 
per article, show the ~oight of each damaged article. Obtain and present to the 
carrier itemizod estimates of costs ot necessary repairs or replacemont. Give the 
~ate ot your move, the origin and destination ot the shipment and the carrier's order 
number. 

All claims for loss and damage mUlt be tiled with the Carrier in writing. Tho 
carrier is required to acknowledge claims within 30 days and to either pay. decline 
or make a firm compromise settlement within 120 days ot receiPt. It somo reaSon 
beyond the carrier's control delays action on your claim for a longer time, the ' 
carrier is required to notity you then as to its status and each 30 days thereafter 
until tinal actiOn is taken. 

¢The Calitor~ia Public Utilities Commission has no authority to compel carriers 
to settle claims for loss or damage and will not undertake to determine ~hether the 
basis tor. or the amount of. such claims is proper, nor will it attempt. to determine 
the carrier liable tor such loss or damage. It the carrier will nOt voluntarily pay 
such claims the Shipper may contact the Calitornia Public Utilities commission, ~rans
portAtion Division, (License Section), tor tho nama of the insurance company ~rovidinq 
the carqo insurance. The insurance company may bo willing to settle a claim even if 
the carrier is not. The shipper may alao commenCe a suit in a court ot law. 

¢ Change, Oocision No. 83703 

EFFECTIVE 

ITEM 

¢435 

Correction 
ISSUED BY THE PUB~IC UTI~ITIES COMMISSION OF THE STATE OF CA~IFORNIA" 

SAN FRANCISCO, CA~IFORNIA" 


