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OR~fl]~NAl 
Deci::ion No.. 84037 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

App11co. t10n of THE PACIFIC T2LEP'HONE 1 
AND TELEGRAPH COMPA..'!Y .. a corporat1on ~ 
tor a tar.iff for 770.0.. Package II Dial 
Private Branch Exchange Service. 

Applicat10n No. 55276 
(Filed October 29, 1974) 

OPINION AND ORDER DENYING 
REHEARING AND STAY 

Petitioners David L .. W11ner and Consumers Lobby Aga1nst 
Monopo11es,here1nafter collect1vcly::"eferred to as CLAM, seek rehear

ing and a stay of Decision No. 83761, issued November 26" 1914. By 
Decis10n No. 83761 the Comm1ssion authorized the Pac1fic ~e1ephone 
and Telegraph Company (PT&T) to establish.. on an interim bas~s and 
subject, to retund .. a tar1ff estab11sh1nS rates for 770.0.. PBX 
telephone service. Pet1tioner sets forth several grounds for rehear
ine all of wh1ch relate to the tact that the Commission has acted 
pr10r to a formal hear1ng. 'We are ot the op1n1on that good cause 
tor rehear1ng and stay have not ceen shown and we therefore deny the 
request tor rehearing and stay. 

This controversy .. 1nvolV1r~ PT~rs 170.0.. PBX scrv1~e, 
or1z1natcd more ,than two years aso "i,hen PT&r f1rst offered 770.0.. 
PBX oerv1ce under Comm1ssion au~hor1zed contracts at rates ~~d 
chargee e~u1valent to those in Schedule Cal. P.U.C. No. l2T Series 
300. More rccentlYI PT&T has o~~ered t~s service under contracts 
at rate levels higher than those in Series 300. The result 1s t~~t 
PT&.-T customers '.',ere paYing d1fferent rates tor ident1cal service. 
This d1~cr1~~nat1on 1n serv1ce cannot be allowed to cont1nue during 
the coursc'of a lengthy hearir~ on thepropr1c~y o~ proposed rates 
and a large numbcr of additional issues. 
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For this reason, the Cocm1ssion pe~~tt~d the r~lL~ 
of a tariff for tr~c cervicc by PT&T, prov!dea i~ a~rccd to refu.~d 
any all''.ountc foun<i to be cxcc::;c1ve after hcar_~. We have ctatcd 1n 

the pact that the ri~k L~ ~rant~'c such int~r~ L~creaec~ 1~ 
lessened by the practical remedy of :cfunC'.. (Sec . ~c. Tel. & TCh 
s;..O.,AJ 62 Ca.l .. l? .. U .. CoO 775, 870-871 (1964) af'fTd. i:,. pa.rt 62 Ca.l.2d 
63l~ (1965).) . 

By Decision No. 83822 issued December lO~ 1974~ the 
Cor~~::;sion severed the 1n:~~t proceed1:~ rrom PT&T'sApp11cat1on 
No .. 5521l~ (requeztir~ zeneral offect :e11ef' because of increased. 
i'tazc" sala.:r:''"J" and a.ssociated expenses) a..""'J.d Case No. 9832 (an ordc:
instituting investigation into PT&T's rates" toll~, rules~ charges" 
operat1or..s,. costs, zei,:)arat1or..s, inte:company settlement:;, contracts, 
service, a..."l.d facilities).. By the sa.::c decision we cor.so11c.a.ted the 
1nctar~t proceed1r~ '~th Application No. 54881 conce~ contracts 
for 770A PBX z~rv!.cc; with Caze No. 9838" v:l"..1cb. i:::; 2-"1 1-"'lvestization 
on the Com=1ssion ' s ~ot1on ir.to the procedure:::; followed by 

PT&T ~ its attem,ts to cztabli~h a tar1!! for 770A PBX service; anG 

with Case No. 97941 a complaint case related to 770A PBX service. 
Hearir.gs in the L~tant procccd1r~ will take place on a 

consolidated oasis. vre wish to make clear that the bu:-dcn of detlon
strat:tnc that the proposed ta~-tr rates are Juzt1f1ed and :-ea:::;onable 
will rema~ With P~&T in the cor~o11datcdprocccd1r~s .. 

IT IS ORDERED that ~hear1ng ~~d stay of'Decision No. 83761 
ic hcrcoy denied. 

IT IS FURTHER ORDERED t~.at puoliC b.eari..~~ 1n the consoli
aated proceed1ngs shall be held ~t a time ~d ,lace hereafter to be ~ 

set. 
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The effective dateof this order is the date hereof. 
Dated at san FranCiSCO, California, tbj,s r2-£r;; 

day 01' JANUARY 1975. 

CODltli::;::;iO:'lor LEONARD ROSS 

Pre::;cnt but not participating. 
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