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Decision No. 84041. . 
BEFORE '.!'HE PUBLIC UTILITIE:S COMMISSION OF THE S1'Al'E OF CALIFORNIA 

. . 
Application of THE PACIFIC T,gLEPHONE AND 
TELEGRAPH COMPANY for authority to 
establish extenQeo serV1ce from the 
Upper Lake Exchange to the Lakeport 
Exchange an~ from Clearlake Oaks Exchange 
to the Lower Lake ExchAnge and to w1 th
draw message toll telephone serVice rates 
now in effect on calls from Upper Lake to 
Lakeport and on calls from Clearlake Oaks 
to tower take. Pacif1c Telephone also 
seeks authority to establish Optional Call~lg 
Measured Service from the Lakeport Exchange 
to the Upper Lake Exchange and from the Lowl~r 
Lai':e Exchange to the Clea.rlake Oaks EXChang4~ .. 

opmION AND ORDER· 

Applicat10n No.. 55252 
(Filed October 16, 1974) 

The Pacific Telephone and Telegraph Company (Pacific) 
requests a.uthority to establish one-way non-optional extended service 
(EAS) from the Upper. Lake Exchange to the U~keport Exchange and from 
the Clea.rlake Oak~ Exchange to the Lower W:e Exchange and to wi th
dra.w message toll telephone service r&tes no'''' in· effect on calls from 
Upper Lake· to Lakeport and on calls from Cle:a.rla.ke Oaks to Lower Lake. 
Pa.cif1c also seeks a.uthority to establ1sh ~lt10na1 Calling Mea.sured· 
Service (OCMS) from the. La.keport ExcbAnge tc; the Upper Lake Exchange 
and from the Lower Lake Exchange to· the Clearla.ke Oa.ks Exchange. 

Pacific's Lakeport Exchange includes the incorporated city 
of Lakeport ~ the county seat o£ Lake County.. It is one o"r two 
pr1nc1pal economic, governmental, and social, centers on the periphery 
of Clea.r La.ke. 

The Lower Lake Exchange includes ~~e commun1tyo! Clearlake 
Highlands which is the other· principa.l econolnic· and social center 

, 
on the shore of Clear Lake. It is located Oll the South Shore 80S 

contrasted to Lakeport ~e1ng located on the :~Orth Shore .. 
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The Upper LaKe Exchange 1ncluaes the community ot Upper 
Lake~ a small agricultural community which is partially dependent on 
Lakeport tor econom1e~ governmental and social needs. 

The ClearlaKe Oaks Exchange has no business community per 
se~ and the populat10n~ mostly retired, relies on the community ot 
Clearla.ke Highlands for its economic and social needs. 

Pacific is propos~ extended serVice on a one-way non
optional basis. An increase 10 bas1c monthly exchange rates is 
required of all customers in the exchange getttng the service. 

OCMS w1ll be offered to Lakeport and Lower take residence 
customers With one-party service as set forth in Exhibits ~ and D 

of the appl1ca.t1on$. OCMS allows customers to make two hours worth 
of ca.lls per month between the hours of 8:00 a.m. aDd 3:00 p.m. to the 
selected excb.e.nge. The cb.a.rge for this plan would be $2.75 per month. 
Any additional t1me over the two-hour "daytime" a.llowance would be 
charged for a.t $.03 per minute. In addition to the two-hour 
"daytim.e" a.llowa.nce~ customers could make as mJ3:tly calls as they like· 
and ta.lk as long as they like during the remaining twelve-hour period. 
from S:OO p .. m. to 8:00 a.m. without charge. This plan can be 
subscribed for in aecorctanee with the needs of individual 
residentia.l customers in Pacific's Lakeport and Lower Lake Exchanges. 
Lakeport customers may subscribe to the upper Lake Exchange and 
Lower Lake customers may subscribe to the Clearlake Oaks Exchange. 

The extended service portion ot this proposal is responsive 
to the needs of Pacifiers Upper Lake and Clearlake Oaks Exchange 
customer:; in View o~ high calling volumes to Lakeport and Clearlake 
Highlands ~ respectively. Upper Lake 'btls1ness customers call Lakeport 
on an average of 23 calls per month and residence customers 8 calls 
per month.. Clearlake Oaks business customers call Lower Lake 14 
times per month and residence customers 5 times per month. 'I'his 
call~ is over 15-cent initial period day toll station routes nine 
toll rate m1les a.part. ~le the total number of ca.lls .from Lakeport 
and Clearlake Oa.ks to- Upper Lake and Lower La.k.e are about- the same 
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as in the other direction the average number or calls per month 
per customer is much lower because of the greater numbe~ or 
,~stomers. The need to callis more selective and OCMS is tailored 
to fit individual needs rather than burdening all of the exchange 
customer body. 

Applicant has submitted. the results of a customer survey 
which is hereby received in evidence as Exhibit No.1. The results 
or this survey ar~as follows: 

In Favor of'Proposed ZAS Plan 
Clearlake Oaks 

Residence 
Business 
Overall 

Upp .. ~~ Lake 

Residence 
Business 
Overall 

Pacific is proposing to offer EAS in Clearlake Oaks for 
calls to Lower Lake and in Upper Lake for calls to Lakeport. BAS 
allows on a non-optional basis all customers in the serving exchange 
to call the specified. terminating exchatJ.ge without toll charges. An. 

increase in basic monthly exchange rates is proposed for Clearlake 
Oaks and Upper Lake customers as set forth in Exhibit C of the 
application. The basic increase proposed ,is $1.20- per ~onth for 
business primary service and $0.40 per month for residence service. 

It is Pacific's belief tbat establishing one-way non
optional ce~ee froQ the Upper Lake E7.change to the L~eport Exchange 
and from the Clearlake Oaks Exchange to the Lower take Exchange, 
witndrawing the message toll telephone service rates now in effect, 
and offering OCMS from Lakeport. to Up~r Lake and Lower Lo.ke to 

Clearlake Oaks will better meet the customers calling requirements. 
Pacific's request is reasonable ane is in the public 

interest. Notice of the app~ication was published in the Commission's 
Daily Calendar on October l7, 1974. No protests have been received. 
A public hearing is not :necessary. 
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Good cause appearing, . 
IT IS ORDERED that The Pacific Telephone and Telegraph 

Company is authorized within twenty-four monehs of the effective date 
of this order to do the following: 

after 

1. Substicute one-way non-optional extended 
service for toll calling from the Upper Lake 
Exchange to the Lakeport Exchange .and from 
the Clearlake Oaks Exchange to the Lower Lake 
Exchange at the rates set forth in Exhibit C 
of the application. 

2. Offer Optional calling Measured Service from 
the Lakeport Exchange to the Upper Lake Exchange 
and zrom the Lower take Exchange to the 
Clearlake Oaks Exchange at rates set forth in 
Exhibit D of the application. 

3. Attach all the same conditions and reguirements 
for OCMS ordered in Decisions Nos. 81767, 
82390, and 81670 to this authorization. 

4. Cancel and withdr~ message toll telephone 
rates for calls from the Upper Lake Exchange 
to the Lakeport Exchange and from the 
Clearlake Oaks Exchange to the Lower Lake 
Exchange., , 

The effective· date of this order shall be twenty days 
the date hereof. 

this Dated at S:n DlCgO , California, 
day of _____ F_E_Bi-:_',U_A_R_Y ___ 1975 

'~ 
----

comDiiSsioners 
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