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Decision No. 84064 

BEFORE THE PU.BLIC UTILI'rIES COMMISSION OF '!BE S1AtE OF CA!..IFORNIA 

Application of JOHN E. COOK, 
an· individual, doing business 
as COOK r S . CHARTER BUS SERVICE, 
for authority toadj.U8t its 

Application No. 547'34 
(Filed March 14, 1914) 

ra.tes. 
) 

James H. Lyons and J. Terenee Lyons, 
Attorneys a£ Law, for John E. Cook, 
applicant. . 

Richard M. Hann.on, Attorney at: I.a.w, 
for Greyhound Lines, Inc. ONestern 
Division), protestant. 

Major C. Sa Tait, for the-
Commanding General, Twentynine Pa.lms 
Marine Corps :Ease, interested party. 

OPINION 
~- ... - .... - ... 

'!his application is a request by John E.. Cook, an ind1vid-ual 
doing business as COOk's Charter Bus Service, for authorization to 
increase fares and charges of· his passenger stage service byapproxi­
mately 30 percent. Applicant a.lso requests authority to establish 

" , . 
one-way fares for service between the 'I"wentynine Palms Marine' Corps 
Base &nd points along Highway 62~on the one hand,and ~os Angeles and 
san D1ego,on the other hand. 

The applicant's present operations are authorized by 
passenger stage Certificate No. 927 issued pursuant to Decision 
No. 81349 dated May 8, 1973 in Application No. 53642 filed October 13, 
1972, amended February 2) 1973. Section l(c) of Certificate No. 927 
limits the San Diego and Los Angeles service to round-trip passengers 
only. Applicant also conducts daily bus operations between.Twentynine 
Palms Marine Corps Base and Palm Springs, including intermed:Late' 
points) pursuant to authority granted by Certificate No. 927. 
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After due notice, one day of h~~r1ng was held at Twentynine 
Palms, California, on August 22, 1974. Greyhound Lines, Inc.- Western 
Division (Greyhound) appeared and protested the requested modification 
of the certificate which would authorize one-way service. Greyhound 
did not protest the requested increase in rates and charges. 

A COmmission S1;aff report on the rec.,uested increase in 
passenger fares was prepered by the Transportation Div1s!on, Passenger 
Operations Branch, Surfac,e Passenger Engineering Section. this staff 
report was received in evidence as Exhibit 7. !l'le report analyces the 
passenger stage operations of applicant for the calellda= year 1973 
historical year and the year 1975 as a rate year. '!he staff report 
concluded that the common carrier operations of applicant are being 

operated at a financial loss at present rates. Moreover, the staff 
study concludes that at the requested rates ~nd charges the 
applicant's passe~~er stage operations in 1975 will seill fail to 
show any profit. No one questioned the reasonableness of the staff's 
estimates. 

As noted above, Greyhound protested the request to amend 
the certifieate to authorize onewway service to San Diego and Los , . 

Angeles. The sole issue raised by the protest to the application was 
whether or not applicant's certificate should be amended by deletion 
of the limitation of transportation to round-trip passengers only on 
the $an Diego and tos Ang~les routes. Greyhound contends in thetr 
brief that additional modification of the certifieate 1s appropri2.t:e. 
Greyhound protested only the request fo= one-way service C~~ unde: the 
circums.tances we shall restrict our consideration of amend men: of the 
certificate to that issue. 

As noted above, applicant has no authority to' offer one-way 
service on the 1.os Angeles and San· Diego routes. As a result, all 
passengers must 'Purchase round-trip tickets for these routes. 'rwo 
witnesses (Marine Corps. officers) testified that passengers from the 
~rine Base objected to purchasing round-trip tickets when they 
intended to travel one way. Greyhound contends that this testimony 
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is objectionable hearsay~ and demands a right to cross-examine the 
passengers. It is difficult to see any substance in Greyhound's 
objection. The testimony establishes that passengers from the Marine 
Corps Base object to purchasing round-~rip tickets on the San Diego 
or Los Angeles routes, when they require only one-way passage on 
the only direct bus service available, and the witnesses had knowl­
edge of such objections. The evidence clearly supports the requested 
certificate change. 

The ~raffic study offered by Greyhound indicated that in 
a two-week period only 16 of 24 Greyhound passengers to Twentynine 
Palms originated in Los Angeles and San Diego. This evidence will 
not support a.finding that Greyhound will lose such traffic to 
applicant's service. 
Findings 

1. Applicant John E_. Cook, an individual doing business as 

Cook's Charter Bus Service~ is presently conducting passenger stage 
service between Twentynine Pa~ Y~rine Corps Base (the Marine Base) .. 
and PalmSprings~ and intermediate points~ pursuant to the certi-
fieate granted by Decision No. 8-1349 elated May 8, 1973-. Applicant 
also co~ducts passenger seage operations between tbe Marine Base, 
on the one hand, and Los Angeles and San Diego, on the other hand, 
pursuant to said certificate. Section l(c) of said certificate 
limits the Los Angeles and San Diego service to transportation of 
round-trip passengers only. 

2. Applicant bas requested rate increases of approximately 
30 percent as set forth in Exhibit A attached to the appl:tcation. 

3. Applicant's passenger stage service operated at a financial 
loss in 1973, and at both p~esent and proposed rates is estimated 
to operate at a financial loss in 1975, as set fon:h in detail in' 
Exhibit 7. 
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4.. The increased rates and charges requested by ~he appliea~ 
1:ion a're j us~ and reasonable; present rates anci charges, insofSr 
as they differ from those prescribed by this deCision, are for the 
fu~ure unjust and unreasonable. 

s. Applicant's presen~ passengers to Los Angeles and San 
Diego inelude servicemen from the United States Marine Corps Base 
at 'firentynine Palms. These passengers- are required to purchase 
round-trip tiekets when they need only one-way serviee.. The tes~i­
mony of Marine Corps officers and other witnesses establishes that 
public convenience and necessit:y require that applicant be autho­
rized to provide one-way service to and from San Diego and Los 
,,"..nzeles. 

6. The existing operations and business of p::otes.ta.nt 
Greyhound Lines, Inc. (Western Division) will be unaffected by the 
authorization of one-way service. 
Conclusion 

The Commission concl'JCies that the a:?plication should be 
gran~ed .. 

ORDER .... _----
IT IS ORDERED tha~: 

1. A certifica~e of public convenience and necessity ~s 
. . 

granted to John E. Cook, an individual, doing business as Cook's 
Charter Bus Service, authorizing him to ~rate as a passenger stage 
corporation, as defined in Section 226 of the PUblic Utilities Code, 
between the points and over the routes set f.orth in Appendix A 
of this decision. 

2.. In providing service pursuant to· the authority granted 
by this order, applicant shall comply with the following service 
regulations. Failure so to do may result in a cancellation of 
the authority. 
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(8) Within thirty days after the effective date of 
this order, applicant shall file a. ~itten 
acceptance of the certificate granted. App1 ica.nt 
is placed on notice that if he accepts the certifi­
cate he will be required, among other things, to 
co~ly with the safety rules administered by the 
California Highway Patrol, the rules and other 
regulations· of the Commission's General Order 
No. 98-Serie~and the insurance requirements of 
the Commission's General Order No .. lOl-Series. 

(b) Within one hundred twenty days after the 
effective date of this order, applicant shall 
establish the autborized service and file tariffs 
and timetables, in triplicate, in the Commission's 
office .. 

(e) Tb.~ tariff and timetable filings shall be made 
effective not earlier than ten days after the 
effeetive date of this order on not less than 
ten days' notice to the Commission and the 
public, and the effective date of the tariff and 
timetable filings- shall be concurrent with the 
establishment of th~ authorized service. 

(d) !he tariff and timetable filings made pursuant 
to this order shall comply with the regulations 
governing the construction and filing of tariffs 
ana timetables set forth in the Co:mnission' s 
General Orders Nos. 79-Series and 98-Series. 

(e) Applicant shall maintain bis accounti.ng records 
on a calendar year basis in conformance with 
the applicable Uniform System of Accounts or 
Chart of Accounts as prescribed or adopted by 
this Commission and shall file with the Commission, 
on or before March 31 of each year, an annual 
report of his operations in such form, content, 
and number of copies as the Commission, from. ~ime 
to time, shall prescribe .. 

3. The certificate of public convenience a.nd necessity granted 

in paragraph 1 of this order shall supersede the certificate of public 
convenience and necessity gran~ by Decision No .. 81349-, which 
certificate is revoked effective eone~~ntly with the effective date 
of the tariff filings: required by paragraph Z(b) .. 
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4. John E. Cook p an individual, doing business as Cook's 
Charter Bus Service, is authorized to establish the increased rates 
proposed in Application No .. 54734 p except that no one-way fares 
between Twentynine Palms Marine Corps Base and.points along 
Highway 62, on the one hand, and Los Angeles and San Diego p on 
the other hand, shall be established until Ord~ing Paragraph 1 
is effeetive. Tariff publieations authorized to be made as a 
result of this order shall be filed not earlier than the effective 
date of this order and may be made effective not earlier than 
ten days after the effective date of this order on not less than 
ten days' notiee to the Commission and to the public. 

S. The authority shall expire unless exercised within 

ninety days after the effective date of this order. 
6. In addition to the required posting and filing of tariffs p 

applicant shall give notice to the publiC by posting in his buses 
and terminals a printed explanation of his fares. Such notice 
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shall be posted not less than five days before the effective date 
of the fare changes and shall remain posted for a period of not 
less than thirty days~ 

The effective date of this order ~n regard to Ordering 
Paragraphs 4, 5, and 6 is the date hereof. ' '"Xhe effective date of . 
this order in regard to Ordering Paragraphs 1, 2, and 3 shall be 
twenty days after the date hereof. 

Dated at San Fraztcilco , California, this 1I,a" 
day of FEBRUARY, 1975. 

! 
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CERTIFICATE 

OF 

PtmLIC CONVENIENCE AND NECESSl'IY 

Sbow1n3 passenger $t~ge operative rights, restrictiOns, ltmiCStions, 
exceptions end privileges applicable theret~. 

All chcnses and ecen~ts 6S authorized by the 
Public Ut111t1es C~1ss1on of ehe State of California 
will be ma.de CS, revised pages or added original pages. 

Issued under authority of Decision No. ~~()E>~, dated 
FEB 111975 . , ot the Pl.iblic: Utilities Commission o! 

the Sta.te o! Calitorn1a, in Applica.tiol1 No. 54734-



Appendix A JO~Ir1 E. COOK 

INDEX 

SECTION 1. CENERAL AlJ"tHORIZAXIONS, RESTRIC'XICNS, 
LIMITATIOOS .AND SPECIFICATIONS • .. _ • 

SECTION 2" ROUTE DESCRIl?TlONS .. 

No.1.. PD.lm. Spr1t1SS M.rpor: .. 

Page No. 

....... 3 

Twentynine p~~ USMC 3~se ........ • • S 

No. 2 - Twentynine P4lms USMC Base. 
S4n Diego •• ~ • .. .. .. .. .. _ 

... fI • 5 

~ro .. 3 - 'rY.1~ey:nine Pal1l1S USI1C B4se-
los· Angeles ...................... 6 

I$sued by CD.liforni~ Public U:ilities Commission. 

Decision No. 84064 ~ Applic4t:ion No. 54734. 
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SECTION 1. CENER.AL AtmlORIZA1'IONS, RESTRICTIONS, LIMITAtIONS AND 
SPECIFICATlOOS. 

The eertifieete herein4fter noted supersedes all operative authority 
heretofore granted to John C. E4stie. 

John :E. Cook, by the eertl£iC4te of public convenience and necessity 
granted ~y the decision 'l'loted in the mArgin, is authorized to trDnsport passengers 
c.nd b~ggl1ge beeveen Palm Springs Airport, on the one b.4nd,. and Twentynine Palms 
Merine Corps Base, on the other hand, and between T .... entynine Palms l"~rine Corps 
B3se, on the one ~nd, Dnd San Diego and Los Angeles, on the other hand, ~nd 
intermedi~te points over end along the routes hereinafter deseribed, subject, 
however, to the authority of this Commission to ch4nge or modify s41d routes at 
nny time nnd subject to' the following provisions: 

(8) 11otor vehicles may be turned at termini a~d intermediat~ 
points, in either direction, at intersections of streets 
or by oper~ting around 8 block contiguous to such 1ntersectio~, 
in accordAnce W1th loccl trllffie regulat1ot\S. 

(b) v1hen rO\,1te descriptions are given in one direction, they apply. 
to operation in either direction unless oth~se indicated. 

Issued by C1111fornia PubliC Utilities C~ission. 

Decision No. 84064, Application No. 54734 .. 
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SECTION 1. GENERAL Al.I!HORIZATICNS, RESTRICTIONS, l'..IMI'tAXIONS AND 
SPECIFICATIONS,.. (Continued) 

(d) John E. Cook shAll not pick up or dbcho.rge passengers 
at intermediate poi~ts between Palm S}n"ines" on the one 
hand, ~nd Snn Diego or Los Angeles, on the other hand. 

(e) The transportation of baggage or cxprcss shall be on 
passenger-carrying vehicles ~nd shall be inc1deneal 
to the transportation of passengers and l~i~ed to 4 
weight of not more than one hundred (100) pounds per 
:shipment .. 

Issued by CalifOrnia Public Utilities CommiSSion .. 

Decision No. 84064, Application No .. ~4734. 
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SECTION 2. ROUTE DESCRIPTIONS. 

John E. CQek is 4uthor:h:ecL to c:.onduct: pcssengcr stage operations 
over e.nd ~lonz the folloWing described streets and highways: 

Route No~ 1 - P~lm Springs Airport - Tw .. ntynipe Palms U~IC Base 

Bcg:lnn1ng et P.:lm Sprines. Airport, in the City of P.?lm SprinZS, 
via McC.:llum W4Y) Tahqu1tz Drive, Indian Ave~ue, Vista Chino, 
P~lm Drive (Desert Hot Springs), Pierson Boulevard, State . 
Route 62 thl:ouSh ~ongo Valley, Yuee.a Valley and J'oshu.a1'rec 
to Adobe Roed (tweneyn1nc Palms), thence Adobe Road. and Condor 
Roed to entrance to Twentynine Palms ~1ar1ne Corps. Base in 
San BernArdino County. 

Returning via reverse of going route to P4~ Springs, thence Via 
Vista Chino, Palm Canyon Drive, Amado Road, Indian Avenue, Alejo 
Roed.) Sunrise W~y. 'r.?hquitz Drive and Mc.Callwn 1-1a)" to PalmSpr1ngs 
Airport. 

Route No.2 .. T't1entyn1:r'le P.'llms USMC ~ase _ Sl.ln Diego 

Beginnins ~t Twentynine Pa.lms ~~rine Corps Base south on Adobe 
Ro~d; west ~nd south on Twentynine Palms HiZhwa.y and Highway 62 
to Interstate 10; west on Interst:te 10, ~est on Hishway 60 to 
HiZhw~y 39$; soutb on Highway 39$ and Interstate 15 to San Di~go; 
north on Interstate $ to Front Street off r~p; south on Front 
Street to ifF" Street; west on nF" Street to uso Clul>. 510 West ":en 
Street) San Oiego. From S.:.n D!e30,. lea.ve USO Clul>. S10 West ftF" Street 
eest on II~' Street to Front Street; north on Front Street; south on 
Interstate 5; north on H1ghw~)" 395 to Highway 60; east on Highway 60 
.:nd Interstate 10 to Hishway 62; north a.nd cast ot!. Highway 62 an4 
'l'wentynine Pd.llls Hizhway to Adobe Roa.d; north on Adobe l\.o.a4 to 
Twentynine Palms Marine Corps B4se~ 

lss~ed by California Public:. Utilities COQmission. 

Oecision No.. 84064 , AppliC4tion No. 54734.; 
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SECTION 2. ROO'l'E DESCRIl"l':Ol~. (Continued) 

Rout~ No, 3 - T~entynine Palms USL~C UUse - Los l.nseles 

Beginnin~ at Twentynine Palms.. Mrine Corps Base south on 
Mobe Road; west and south on 'l"wentynine Palms Highway and 
Hishway 62 to Interstate 10; west on Interstate 10 and 
San Bernardino Freeway to Los J~3eles, leavins at Broadway 
off r~~; south on Sroadway to 5th Street; ~est on 5th Street 
to Hill Street; north en Hill Street to USC C1ub7 428 South Hill 
Street. From Los Angeles, leave usa, 428 South Hill Street; 
north on Hill Street to 4th Street; east on 4th Street to 
Br04.ch.tay; nO:t'tb. on Broadway to San :Bernardino Freeway (Interstate 
10); east on Interstate 10 to Highway 62; north and east on 
rlishway G2. and 'twentynine Palms Sighway to it.clobe Road; north on 
Ado~ Road to Twentynine Palrrl$ lla.rine Corps Base. 

Issued by California ~blie Utilities C~1ssion. 

DeCiSion No~ 84064 , Application No. S4734. 


