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Decision No" R407S 
BEFORE TEE PT.."BLIC UT!LITIES COMMISSION OF 'IHE S-.A'IE OF CALIFORNIA 

In the Matter of the Application of ) 
,the Gray Ltne lours Company for, a ~ 
Certificate of Public Coavenience 
and Necessity to extend'operations 
as a passenger-stage corporation. ~ 

Application No.. 54411 
(Filed October 26-, 1~73; 
amended November 5, 1973 

and Ma.rch25, 1974) 

OPINION .......... ~- .... -
This is an application by The Gray Line Tours Company 

(Gr:ay Line) which seeks a.dditional passenger stage corporation 
operat ing right s • 

Gray Line presently conducts sight-seeing operations as a 
passenger stage corporation in southern california. It holds 
extensive operating rights. Gray Line seeks herein (1) authority to' 

establish three additional nonexclusive pickup territories and (2) 
authority to tnstitute a combined tour involving pofnts of ~tere$t 
in its Anaheim-Buena Park territory. 

The material issue presented bere:l.n is whether public 
convenience and necessity require granting ~he requested additional 
oper~tfng authority. 

:he verified application avers that since the establishment 
of Gray Line'seurrently ,authorized pickup territories additional 
prospective patronage bas developed because of the construction of ne"'.w 
hotels and motels outside of its author:lzed service area; that 

Gray Line bas received numerous re~uests to provide service from 
those newly constructed hotels and motels; and that it would beeefit 
the public and Gray Line if such service were authorized. 'Ihe 
application also indicates that Cray Line's oper~tfng experi~ee s~s 

that the att:action of Knott's Berry Farm is not sufficiently gieat 
enough to justify a tour solely to that point. The application states 
that Gray Line bas received requests for combined tours which include 
Knott's Berry Farm and other points of interest in the immediate 
vicinity. Tbe apt>lication also seeks such authority. 
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Gray Line attached to the application a balance sheet as of 
June 30,. 1973,. a revenue and expense statement for the first six 
months of 1973 and a list of its operating equipment which would be 

used in the proposed service. 'Ib.ese exhibits indicate tbat Gray I.1ne 
has the ability,. including financial ability, to operate the proposed 
service. 

Copies of the application were served on the Southern 
California Rapid Transit District and the cities of ~s Angeles, 
Inglewood,. Hawthorne, El Segu:c.~o, Anabe5.m, and Buena Park. 'I'he 

Commission bas received no protests to the application. !he Commission 

makes the following findings, and conc:lusi~. 
Findings of Fact 

1. A public hearing. is not necessary in this matter. 
2. Gray Line bas received requests to prcvide sight-seeing 

service to uew-ly constructed hotels and motels in and abO"..1t the 

cities of Inglewood,. Hawt:ho~e,. and E-l Seglmdo. 
3. Gray Line's operating experience indicates that the 

attraction of Knott's Berry Farm is not at the present time sufficient­
ly great e"C.Ot.Jgh to justify a tour solely to that point. 

4. Public convenience and necessity require ~bat Gra.y Line 
be granted additional operating authority as hereinafter set forth. 

5.. Gray Line has the ability, includ:tng financ:Lal ability, to 
conduct operations under the authority hereafter granted. 

6. With reasonable certainty the project involved in this 
proceeding will not have a sigtlifi.c:ant effect on the env1ro:J.ment. 
Cone lus ion of Law 

The application should be granted as here~fter set forth. 

ORDER - .... -'--
It IS ORDERED that: 

1. A certificate of public convenience and necessity is granted 
to The Gray Line Tours CODlpany, a corporation, authorizing it to 
operate as a passenger stage corporation, as defined :!.n Section 226 
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A. 54411· _e 
of ehePublic Utilities Code, between the points ancl over the routes 
set forth in revision of Appendix A . of Decision No·. 81036- ~s 
fo11~s: Appendix A of Decision No. 81036 is ~eQded by incorporating 
Original Pa.ge 11-A and First Revised Pages 3, 6, 8:, 11, and 24 in 
revision of Original pages 3, 6, 8, 11, and 24, respectively. 

2. In providing service pursuant to the authority granted by 

this o::,der, applicant shall comply with the follO"Iling service 
regulations. Failure so to- do =a.y result in a cancellation of the 
authority .. 

(a) Within thirty days after the effective date of 
this order, applicant shall file a written 
acceptance of the certificate granted. Applicant 
is placed on notice that if it accepts the 
certificate it will be required, among other 
things, to caq>ly with the safety rules administered 
by the California Highw'ay Patrol, th~ rules ana 
other regulations of the Commissi~ f s Genera:' 
Order No. 98-Series, and the insurance req'C.irements 
of the Commission's Gene:al Oreer No. lOl-Series. 

(b) Witb.1:t O'.o.e hundred twenty <i.ays afte:- the 
effective d3.te of this order, applicant sball 
establish the a~thorized service and file tariffs 
and timetables, in triplicate, in the Coamissicn f s 
office. 

(c) The tariff .and timetable filings shall be made 
effective not earlier than. ten days after the 
effective date of this order on not less than 
ten days ~ notice to the CoaIDission and the 
pUblic, and the effective date of the tariff and 
timetable filings shall be concurrent with the 
establishment of the authorized service. 

(d) The tariff a.nd timetable filings made pursuant 
to this order shall comply with the regt;la.t1ons 
govern1n& the construction s:d f~fs of tariffs 
and timetables set forth in"the sion's 
General Orders Nos. 79-Series and 98-Series. 
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(e) Applicant shall maintain its acco\1Xlt1ng records 
on a calendar year basis in conformance with 
the applicable Uniform System of Accounts or 
Chart of Accounts as prescribed or adopted by 
this Commission and shall file with the Commission, 
on or before March 31 of each year, an atmttal 
report of its operations in such form, cO'lltent, 
.aud number of copies a.s the Cozmnission, from 
time to time, shall prescribe. 

'!he effective date of this order sl'lall be twenty days after 
the date hereof. 

Dated at _____ Sau_Fl'a.n __ CUl_'8C_O ___ , california, this 1/2J....; 
day of ___ ....."""EoIIt.IEB~R~L.:.c;AI.I,l.R,..t".Y ___ , 1975 .. 
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AppenciiX A 
<Dee .. 81036) 

I~em 

~ 

.4.'ITACHi;:.tEl\~ B 
Page 3 of 31 

'l:UZ C~ I..D.OZ TOURS COl.:P'oNY 
(a eorpora~1on) 

TLJ3Lt OF C~'TENtS 

SECTION 1, General Authoriza~1ons 

e 
Firs~ Rev1sed P4ge 3 

Cancels 
Orig1n.a.l Page 3 

5 
10 
lS 
20 

Round-trip Ser'\fiee.. _ ••••• " ................. ,. ........ ,. ........ e' ........ ". 

~~hor1zed Rou~csand Points ............................................ . 
Direct Operat1ons •••••••••••• , ••••••••••••••••••••••••••••••• __ ••• 
~gg4Sc L~1tae1ons ._ ••••••••••••••••••••••••••••••••••••••••••••• 

SteTION II, Nonexelusive Piekup Territories 
Los Angeles. krea 

100 Index of Non~e1usive Pie~p Terri~ories 
Los 1.:tJ.ze les ~r.£tt:Lons ....... e ................. _ ...................................... ' .. 

lOS Los Arise les "te%'r'1tory •• ., ...... e·., ••• " ..... ,. .............. ., ...... ., ....... ,. " ... .. 

llO Beverly, Hills Territory ............................... ., .... e ................... , 

ll5 Glend..a.le :te.%'%'i'Co'ry ................................. _ ................. . 
120 Lo-ng, ~h 'rerrito1!'Y •••••••• __ .. ., ................... e .• ., ••• _ •••••• ,. •• 

125- Pas.ac1etta. 'rer:rito'r;! ..... 111- ...... e· ............. ., ....................... e' •••••• 

l30 Sa.nta t~n1ea 'rc.rrito'ry • _ ••• a .•• ,. .............................. _ ........... . 

135, (:tnt~nt:tona11y left blAnk) 0/ ................................................ _.' •• ' 

140 Sunse~ Strip ArClJ., Los '\!\Scles County ................................... ~. 
l45 l\:J:e.Q.c1iA. 'rer':r1tory ., •••• _1/1., ...... _ ••• " ....................... e'. ' ................... . 

150 Burbank Terr:Lto'J:'y' .......... _ ......... " " ......... ,.. _ ................... _ ••••• 
155· Culver City Ter2::tto'J:'y' ............................... _ fl ..................... . 
160 West Covina ~err!eo'ry •••••••••••.•••••••••••••••••••••••••••••••• ~. 
165 Anahe1m -,Buena Parte Terr1tones .......................................... . 
170 Hermosa. :S~4eh Terr1to'J:'y' ................................................ . 
175- lianhaet.1n :8e.1eh 'terr:tto'ry ............................................................. '. 
180 Redondo B~h I'e%'r'1to'ry ........... .,. _ ....................... _ • .- ........... . 
18$ lia.rina nel Rey Seetion, Los Angeles County ......................................... . 

#186 Inglewood Territory •••• ., ••••• ~ •• _ ••••••• ~ •••••••••••••••••••• _ •••• 
4;187 R:&.'Wthom.e Terri tory'" •••••••••••.• _ ......................................... ,. ~ ••• 
;,lU El Segundo 'l:e2:"2:'i,to'ry _ ............ ., ................................... _ •• *'. 
190(a~vers1de terr1eory ••••••••••••••• __ ............ _ •••• ~_ •••• ~ ••••••• 
195- (a)Palm Spl:ings. 'territo'r;! ....... ' .................................. ' ................ '"' 
200 (a)San:t.l1 Ba.rb&r4 terr11:ory .................................. _ ••••• _ •••••••.. ~. 
2 Os. (a)S4n Dieso tCni.tO'rl ............... " •.••••.••••••••• " .................. ' ••• 

!zsued by California Public Utilitie= Commis=ion. 

flRevised by Decision No. 84076 , Application No .. 544ll. 
Correctio::. ~!o .. 1 

7 
7 
7 
8 

.s 
9 
9 
9 
9 
9 
9 
9 

10 
10 
10 
10 
10 
10 
lO 
11 
11 
11 
II 
II 
11 
l1 
II 
11 
11 



e 
Ap~ndix A 
(Oec:. 81036) 

AttACHZ-lENT B 
P4gc6 of 31 

THE eRA'! LDtt 'tams ca·;pJ\NY 
(4 corporatio-a) 

First Revised Page 6 
Caucels 

Or:1g1n.al Page 6 

Item 
Nt>. 

ill"' 
450 
45S 
460 
465 
470 
475 
480 
485· 
490 
49~ 
500 
505 

~,506 
510 

600 
605 
610 
615 

700 
70S 
710 
715 
720 
725 
730 
735 
740 
745· 

Los. Angeles 
Los Angelcs 
Los Angeles 
Los Angeles 

TABLE OF CONT.EN1'S--Contd. 

Hollywood, Anahe~ Di$~eyl4nd 'tour ••• ~ •••••••••••••• 
Hollywood, Newport Buc:h, Disneyland Tour ............. . 
Cl~remont, Mt. Baldy Tour ••••••••••••••••••••••••••• 
Holl)"'ol'ood City 'tour .................................. . 

N1ght Cluo 'lour ............... ., ................. ., .".,. .••• .,. •••••• ,. .... . 
Los Angeles Riverside Tour .~ ..................................... . 
Los Angcles Riverside, San Bernardino Tour ...................... . 
Lo6o Mgeles Riverside, Palm. Spr:l:og$ 'tour ................................. . 
Forest·· Lawn CiVic Center 'tour ..................................... .. 
vlild. Flower tour •• ., ..... ". .' ..................... ". ,. ••••• • < ................. ••••• 

Flora 1 P.arad.e. Tour • ., .................................... ' ..... e' ••• _ ..... .. 

Lion Counery Safari Tour •• #, •••••••••••• _ ••••••••••••••••••••••••• 

1I...a.r111elalld.' tour ...................................... ". ......... • " ......... ... .. 
Los Angeles to Poines of Interest 1'0. An;,be1m-'~u~n£ Park ............ . 
Sunsee Ser1p .~ •••••••••••• ~ •• _ •••••••••••• _ •••••••• _ ••••••••••••••• 

SECTION IV, Nonexelusive PiekupTerritor1es 
San Diego· AreA. 

Nonexclusive Pickup Terr1tor1es (San Die~o Area) ................... . 
Coronado ~crr1tory ••••••••••••••••••••••••••••••••••••••••••••••••• 
Palm. Spr1n:;s terr:ttory .... __ - ..... _ •••• ., ••• til ........... a,a •• a' .......... . 

San Diego 'territory •• w .................................................... .. 

SECTION Vp Tours .from San Diego p Coroi.a.(1o. 
~nd Pa.lm Springs 

GeneralL~t4t1ons ••••••••••••••••••••••••••••••••••••••••••••••••• 
Old Mission an~Grossmo~t Tour ..................................... . 
Coronado- an<i 'tijuana Tour • e ........................................... . 

San Diego and Po1.nt Loma. Tour ........................................... . 
San Diego Palomar Observatory Tour .................................. . 
San Dieso· - La Jolla Tol.1%' .............................. ~ ...................... . 
San Di~go - Coronado, Los J\ngeles Tour .............................. .. 
P4bn Springs IndiO, La Quinta 'tour .................................... . 
Palm Springs Palm C.a.~yon 'tour ..................................... .. 
FalmSpr1ngs Twentynine Palms Tour ...................... ~ ............ . 

Issu~d by Cali!orni~ Public Util1ties Commi~~ion. 

_8_4_'0_7_6 __ , Applica.tion No... SJ.J..ll. #Revised by Decision No. 
Correction ~to. 2 
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Appendix A 
(Oec~ 81036) 

Item 
No. -

AttACHMENT :s 
Page' 9 of 31 

'.tHE C~ LINE 'tams CCt1PANY 
(a. corporatio~) 

SECTION I, General Authoriza.tions--Contd. 

Fi~ ReVised Page 8 
Cancels 

o,:igi~l Page 8 

For operating convenience only and not as an enlnrgement of any authority 
granted herei~, 'the Cray Line Tours Company may, if it deems thae it bas 
picked up a sufficient n~ber of passengers in the pieku~arC4S provided 
in Section IV of this cereificate for one of the tours authorized in 
Section V herein, proceed directly to the tour ~thout going t~ its 
te:r:minal. 

20 BAggage LimitAtions: Transportation of baggage shall be that vhieh 
is incidental to the transportation of passengers as herein authorized. 

SECTION II, Nonexclusive Pickup 'territories 
Los Angeles Operations 

100 Tl'te following Nonexclusive Pickup Territories, as described herein, shall 
be used for the tours specified in Section III of this certificate. 

1. Los Angeles (includes Hollyvood) Territory 
2. BwerlyRills Territory 
3. Cl~nc1ale Territory 
4. Long ~aeh.'territory 
S. Pasadena 'territory 
6. Santa Honiea Territory 
7 .. Sunset Strip area of Los Angeles County 
8. Arcadia Territory 
9.. Burbank Ter:r1tory 

10. Culver City Territory 
ll.. West COvina Territory 
12.. Anaheim-Buena Park Territory 
13. HermosaBeaehTerritory 
14. Manhattan Be4ehTerritory 
1$. Redondo ,Bueh Territory 
16. M.lrina. Del Rey Section of Los Angeles County 
17. Rivers!de Territory 
18. Palm Springs Territ.ory 
19. Santa Barbara Territory 
20. San Diego Territory 

4,21. InglewOO<i Ter.d,tory 
;P 22. HawehorrJ.e Territory 
if 23. El Segundo 'Xerr1tory 

I,~ed by CalifOrnia Publie Utilitie5 Commi5sio~ 
. 840-6 

lIRevised. by DeciSion No. " Appliea.tion No. S44ll. 
Correction No. 3 
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Appendix A 
(D~c. 81036) 

Item 
No. 

Kn.ACHMENl' B 
P~ge 12 of 31 

THE GRAY LINE TOURS COMPANY 
(a corporation) 

SEC'IION II,. Nonexclusive Pickup Territories--Contd .. 

F!4~Se4 Page 11 
CaDGels. 

Original Page 11 

l7S }~nh4ttan B~aeh Territory: Mattbattan 3each Territory is described 
as the territory delineated and bounded by the city l~its of the 
City of Manhattan Beach. 

180 Redondo BeAch 'rerrito!y: ~edondo Be4ch Territo4Y i5 describe~ as tbe 
territory delineated and bounded by the city lim!ts of the City of 
Redondo Beacb. 

185 1'1Ilrina. Del Rey Section of Los Angeles County: The Marina Del Rey 
Section of Los Angeles County is that territory delineated and bounded 
by the Los Angeles County l~its .. 

1,186 Ingl<!Wood Territory: Inglewood Territory is described as the terrltox:y 
del1neated and bounded by the city lim1ts of the City of InglewO<Xl. 

4;187 Hawthorne Territory: Hawthorne Territory is ~seribed as the territory 
delineated and boun~d by the City limits of the City of Hawthorne. 

411.88 El Segundo Territory: El Segundo Territory 1s desc4ibed as the territory 
delineated and bounded by the city l~1t$ of the City of El Segun~. 

190 RiverSide Territory:Ca)Rivers1de, which is deser1bed as the territory 
delineated and bounded by the city l:tm.1ts of the City of Rivers1<1e •. 

195 Palm S2rings Te4r1tory:(4)Pa~ Springs,· which is described as,the territory 
delineated and bounded by ehe c!ey l~es of the City of Pa~Spr1ngs. 

Issued by CalitQrnia Public Utilitiez Commi3~ion. 

#Revized by DeCision No. 84076 1 Application No. 5l.J.J.l. 
Correction NO.4 
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Append1x A 
(OC~. 8l036) 

tHE ~ LINE lOURS CCl-lPANY 
(4 corporation) 

Item 
No. 

SEClION II, Nonexclu~1v~ Pickup Terr1tor1es--Contd. 

200 Snn~ Bn~ba~a TeTTit0!I:(4)San~ Barbara, which is described as the 
terr1cory delineated and bounded by the city 11m1ts of the City 
of Santa Barbara and the followins specific points in V~ntecito, 
California; S~ntaBarbara Biltmore Hotel, Miramar Hotel-11otel and 
San YSidro Ranch. 

205 ~An Oiego Territo!y~(~)San D1ego~ which is described ~ the territory 
delineated and bounded by the city ltoits of the City of San Diego. 

Note (a) lhe authority t~piekup~nd discharge pAssengers in the Riverside, 
Pa~ Springs, Santa Barbara and San Diego Territories (Items Nos. 190, 
195, 200 And 205) shall lapse and te:minate five years fr~ the effective 
date of this certificate as to any of said piCkup territories from which 
lho Gray Line lours Company is not then operating regularly SCheduled 
pickup service for one or more of the tours set forth in Section III 
hereof. 

Issued by Calitornia Public Utilities Co~mission. 

Revised by Decision No. 84076, Application No. 5Wl. 
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An'ACHMENl' B 
Page 2S of 31 

riJII ~ised Pase 24 
Ca~ls 

Original Page 24 
AppendiX A 
(Dec .. 81036) 

soo 

50S 

Tour 
No. -

THE eRN:!. LINE TOURS COMPAi.W 
(a corpor.ation) 

SECTION III ~ Tours Aut'hor1ud from 
lo~ Angeles Area--Contd. 

42 Los Angeles to Lion Count~ Safari. Orange County: Fr~ 
Los Angeles to Lion Country Safari in Orange County and ret~rn 
to the point of origin.. The Gray Line Tours Company shall have 
authority to stop at the folloWing points en route; Japanese Village 
and Deer ParK ana the Queen V.oary att:raction in Lons. :Beach. In the 
event The Gray tine Tours Company establishes a t:our from the 
points herein 4uthorized to Lion Country Safari and the Japanese 
Village and Deer Park and either att:raction is closed on a 
particular day, it: may substitut:e another point of interest which 
it is authorized to- serve at the basic transportation rate 
authorized in Appendix B plus any ad4itional admission charges, 
prOvided, however that The Gr.lY L:tne Tours Compolny s~ll offer 
t~ cancel the ticket and refund the full price thereof t~ any 
ticket holder who was sold a ticket indieating that he would ~ 
given a tour of lion Country Safari and the Japanese Village 
and Deer Park and who docs not consent t:o a substitl,1ted altc%'tl.4tive 
for either point. . 

43 Los MQ)e les to Harine1a.nd: From Los Angeles to Y.I4X'ineland. and 
retIJ%"C. to Los Angeles along the most convenient or appropri:l:te 
rouce. 

Los Angeles to Poines of Interest in Anahctm-Bu~na P4rk: From 
Los Angeles over the ~st appropriate ~nd scen1e routes r Visiting 
any three of the following points of interest,. and return: Knott's 
:Berry Farm, Japanese Village and Deer PClrk,. v1s.x.l-luseum, Cars of 
Stars, Planes of F~, ana Alligator Faxm. 

., 

I~=ued by California Public Utilities Commis~ion. 
84076 

#Revised 'by Decision ~:O. , Applica.tion No. S4.4ll. 
CO~ection NO. S 


