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Lecision No. 84112 @ghu!: g
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF C.A.LIFORNIA

In the Matter of the Investigation )
into the rates, rules, regulations, ; \
charges, allowances and practices Case No. 5330

of all household goods carriers, Petition for Modification
common carxriers, highway carriers, No. 91

and city carriers, relating to the (Filed Decembex 19, 1974)
transportation of used hougehold

goods and related property.

OPINION

Minimum Rate Tariff 4-B (MRT 4-B) names minimum Tates for
the transportation of uncrated used household goods and related
articles by highway permit carriers between points in California.

By Decision No. 83640 in Petition for Modification No. 66
and Order Setting Hearing 71 {n Case No. 5330, General Order No. 136
(60 136) was established, which provides regulations pertaining to
cargo insurance and loss or damage. Paragraph 7 of GO 136 describes
the exclusions from liability in commection with loss or demage to
shipments of household goods. | |

Item 435 of MRT 4-B consists of a nmotice, relating to loss
or damsge, which 1s required to be delivered to all shippers of
household goods in intrastate commerce.

By this petition Calfifornia Moving & Stoxage Assoclation

seeks to amend Item 435 by adding the exclusions from 1iability set
forth in Paragraph 7 of GO 136. ' - '
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The petition was listed on the Commission’s Daily Calendar
of December 23, 1974. No objection to the granting of the petition
hag been received.

It appears, and the Commission £inds, that incorporating
the exclusions from liability reflected in GO 136 into Item 435 of
MRT 4-B would be in the public interest. A public hearing is not

necessary. The Commission concludes that the petition should be
granted, |

IT IS ORDERED that:

1. Minimum Rate Tariff 4-B (Appendix C to Decision No. 65521,
as amended) is further amended by incorporating therein, to become
effective March 22, 1975, Fifth Revised Page 34-A, Third Revised Page
35-A, Original Page 35-B, and Original Page 35-C, attached hereto

and made a part hereof.

2. Taxiff publications authorized to be made by common carriers
as a result of this oxder shall be filed nmot earlier than the
effective date of this order and may be made effective not earlier
than the tenth day after the effective date of this order on not
less then ten days' notice to the Commission and to the public and
shall be made effective not later than March 22, 1975.




C. 5330 Pet. 9’ el * .

3. In all other respects said Decision No. 65521, as amended, /
shall remain in full force and effect.
The effective date of this order shall be twenty days aftex
the date hereof.
Dated at San Francisco | California, this _ /9%
day of FEBRUARY
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SECTION 4==PORMS OF DOCUMENTS (Continued) 17EM

.

IMPORTANT NOTICE TO SHIPPERS OF HOUSTHQLYD
GOODS (Continued)
(Items 430, 431, 432 and 433)

Transportation Ratez and Released Values., On moves charged for at distance rates,
rates arc stated in amounts per 100 pounds depending upon the distance involved. On
moves of 50 constructive miles or less rates are usually charged in cents per hour. The
carrier’'s charges generally vary according to the released or &aclared value of the
shipment. Onder the base rates in Minimum Rate Tariff 4-D issued by the California
Public Utilities Commission, the carrier's responsibility for loss and Camage caused by
it is limited to mixty cents per pound for the actual weight of ¢ach lost or damaged
article. Most articles are worth more than this, and many are worth a great deal more.
If you wish, your shipment can be released to a declared lumpesum value subiect £o the
valuation charges provided in Ytem 80. :

Payment of Charges==Freight Bill. Unless you have made arrangements beforehand
for creﬁ?t, the carraer wiLll requize payment in cash or by money order or certified
check, before unloading. Be prepared with sufficient funds to pay the actual ¢harges,
which may be greater than what was astimated, .

Distances Moves = Deliverv when Actual Charqes Exceed Probable Cost of Services.
The carrier must relinquish possession of the abipment upon payment of the amount
of the prodable ¢ost Of sarvices plus an additional 2hlpercent or $15.00, whichever
is greater, 0f the probable cost of services, plus the ¢harges for all services and
arcicles listed on the Addendum Order for Service.

Hourly Moves = Dalivary when Actual Chargms Ixceeld Probabla Cost of Services.
Tha carrier must relinguish possession of the shipment upon payment of the amount of
the probable cost Of services plus an additional 10 percant or 715.00, whichever is
greater, Of the probable cost of services, plus the charges Zor all services and
articles listed on the Addendum Order for Service.

‘When paying charges, you should obtain a receipt for che amount paid. 35uch recelipt
483 called a freight bill or expense Hill and should set forth all of the facts pertain-
ing to your move. . - .

(Concluded in Item 433)

¢ Change )

»* Deloted ) Declsion No. 84112 ,

ITTECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction . SAN FRANCISCO, CALIFORNIAL
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SECTION 4==PORMS OF DOCUMENTS (Continued) ITEM

IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS
(1085 OR DANMACE)

The Public Utilities Commission requires that this notice shall be dalivered %o
all shippers of household goods in intrastate commerce,

This statement is of importance'to you as a shipper of household goods and is
being furnished by the carrier pursuant t0 a requirement of the Public Utilities
Commission. It relates to the transportation of housencld ¢goods, in intrastate’
commerco by mOtor carriers frequently called "Noveras” but here called carriers. Some
carriers perform the transportation themselves. Othors act as,agents for the carxiers
which do the actual hauling, In some instances, the transportation (s arranged by
brokxers. You should be sure to obtain the ¢ompleto and correct name, home address,
and telephons numbar o6f the carrier which is to transport your shipment, and keep that

carrior informed as tO how and where you may be reached at all times until the shipment
is delivered.

Before completing arrangements. for the shipment of your household ¢oods, all of
the information herein should be considered carefully by you.

SS OR DAMACE==In the event of loss or damage tO the shipment, be sure you
describe such loss and damage by making notations on the carrier’s shipping order or
freight bill document. If the driver should refuse to permit you to make such
notations, you should report the circumstances and the condition of the articles in
writing to the home office o0f the carrier. The notations made at the timo of
delivery 4o not constitute filing a ¢laim in writing. The notatlons are made to
Buppore a claim to be filed later. If loss or damage 4id occur, you should address
a letter to the home office of the carrier and dascribe the loss and damage. List
the articles separately and if vou declared a released value of 60 cents per pound
per article, show the weight ¢4 each damaged article. Obtain and present wo the
carrier itemized estimates of costs oOf necessary repairs or replacement. GCive the

date of your move, the origin and destination of the shipment and the carrier's order
number. :

gwYour claim must be filed, in writing, within nine (9) months aZter delivery of the
goods or within nine (9) months after a reasonadle time for dalivery has elasped. “Speci-
fi¢ rules are set forth in the Commimsion’s Minimum Rate Tariff No, 4~B." A copy of
the tariff is available f£or reference at the carrier's place of business and at the
Commission’'s offices at various locations in the State. The carrier is required o ac«
knowledqge claims within 30 days and to either pay, decline or make a f£irm compromise
sectlement within 120 days of receipt. If some reason beyond the carrier's control
dalays action on your ¢laim for a longer time, the carrier is required to nocily
you then as to its status and each 30 days thereafZter until -final action is taken.
*The shipper may also commence a suit in a court of law,

The California Public Utilities Commission Nas no authority to compel carriers
t0 settle claims for loes or damage and will not undertake to determine whether the
basis for, or the amount of, such claims is proper, nor will it attempt tO determine
the carrier liable for such loss or damage. IXf the carrier will not voluntarily pay
such ¢laims the shipper may contact the Callfornia Public Ctilities Commission, Trans=
portation Rivision, (License Section), for the name of the insurance company providing
the cargo insurance. The insurance company may be willing to settle a claim even 4if
the carrier is not. The shipper may also commence a suit in a court of law.

*LIMITATION OF CARRIER LIABILITY == Undor the provisions of Ceneral Order No. 136
of the California Public Utilities Commission, the responsibility of the carrier for
loss or damage to a shipment Of housahold goods is limited by the Lollowing exclusions:

a. No liability shall be provi&ed for the condition or flavor of perishable
articles. .

b. No liabilicy shall be provided on bills of exchange, bonds, bullion, or pre-
cious metals, currency, deeds, documents, evidence of dJebt, credit cards,

“(Continued on Following Page)

LFTECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSTON OF THME STATE OF CALIFORNIA,
Correction . SAN FRANCISCO, CALIFORNIA.
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SECTION 4==FORMS OF DOCUMENTS (Continued) ITmN

. packets of letters which are not specifically listed on the shipping document

IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD COORS
(LOSS OR DAMAGE) (CONTINUED)

firearms (see Note 1), money,‘qems, jewelry, watches, precious stones, pearls,
q0lé, silver, or platinum articloes (sec Notc 2), stock certificates, securi-
ties, stamp Collections, stamps--postace, rovenue, Or trading--or letters or

by description and value.

Note 1. Liability shall be provided for fircarms legally accoptable under tho
Tun Control Act of 1968, provided that shipper furnishes to the carrier the
¢caliber, make, and serial number of such firearms and that such firearms are
packed by carrier at shipper's oxpense at charges not less than those shown
in Minimum Rate Tariff 4=3.

Note 2. Includes gold, silver, and platinum household articles auch as silver~
ware, coffee-service sets, trays, candlesticks, and dishes,

No liability shall be provided for loss or damage to articles ¢of axtraordinary
value except under circumstances where each such article ip specifically listed
on the carrier's shipping document Or inventory of the shipment and specifically
designated as an article of extraordinary value and by listing the value there~-
of, and carrier is afforded the opportunity prior €0 pickup of the shipment to
pack and otherwise provide adequate protection f£or such article (at carrier’s
published charges therefor) if the packing by shipper is determined by carxrier
to be inadequate protection for such article. Az used harein, the term
"articles of extraordinary value” refers to those articles tendered to a carrier
for transportation which because of uniqueness Or rarity have a value substan~
tially in excess of the cost of newly manufactured items of substantially the
same type and quality apart from such uniqueneass or rarity, such as, but not
limited to, musical inscruments of rare quality or historical significance;
original manuacripts, first editions, or autographed copies of books; antique
furniture; heirlooms; paintings; sculptures, and ¢ther works of art;. and hobby
collectionsg and exhibits. . ’

No lxkbility shall be provided for loss or damage caused Ly or rasulting from:

(1) An act, omission, or order of shipper, including damage or breakage
resulting from improper packing by shipper.

(2) Znmects, moths, vermin, ordinary wear and tear, or gradual detericration.

(3) Dofoct or inherent vice of the article, including susceptibility to damage
bacagge 0f atmospheric conditions such as temperature and humidity or
damage therein.

(&) (I} Hostile or warlike action in time of peace or war, including action
in hindering, combating, or defending againat an actual impending or ex-
poctod attack (A) by any government oOr sovoreign power, Or by any author-
ity maintaining or using military, naval, or air forces; or (B) Iy milie=
tary, naval, or alr forces; or (C) an agent ©f such government power,
authority, or forces; (II) Any weapon of war emploving atomic fission
or radiocactive force whether in time of peace or war; (2Il) Insurrec-
tion, rebellion, revolution, civil war, usurped power, or action taken
by governmental authority in hindering, combating, or defending against
such an occurrence, seizure, or destruction under qQuarantine or customs
regqulations, confiscation by order of any government or public authoricy,
or risks of contraband or illegal transportation or trade.

No liability shall be provided for the mechanical or electrical derangemant
©f pianos, radios, phonographs, clocks, refrigerators, telovision sets,
automatic washers, or octher inscruments or appliances unless evidencoed by
axtarnal damage to such equipment, oOr unless sald articles or appliances

(Concluded on Pollowing Paga)

EPPECTIVE

Correction

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
SAN. FRANCISCO, CALIFORNIA,

~35mBe
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SECTION 4==PORMS OF DOCUMENTS (Continued) ‘ ‘ 17TEM

IMPORTANT NOTICE 70 SHIPPERS QF HQUIRHQLD COQDS

‘.

(LOSS OR DAMAGE) (CONCLUDED)

are servicad as provided in subparagraph (1) balow. The carrier reserves

the right 20 inapsct these articles or appliances to latarmine whether they
are in- good working order before accapting them for shipmant. Carrier assuman
no liability whatsoever for retuning, refocusing, or other adjustments of
talovision sets unless such services ware masde pecassary dua o carrier’'s
negligence.

(1) Upon zequest of shipper, owner, or consignae of the goods, carrier
will, subject to (2) below, service and unservice such articles as
stovas, automatic washaers, and dryers at origin and destination.
Such sarvicing and unservicing does not includs removal or instal=
lation ©f articlex secured to the Dpremises or plumbing, electrical,
or carpentry services necessary to disconnadt, remove, connect, and
inatall such arsicles and appliances.

If carrier dnes not possess the Qualified personnel to Droperly service
and unsarvice such articles or appliances, carrier, upon request of
shipper Or consignee or as agent for them, shzll engage third persons
to porform the mervicing and unservicing, When third persons are en-
gaged by the carrier to perform any service, the carrier will not
ansume responaibility for their activities or conduct; amount of their
charges; nor fZor the quality or quantity of service furnished..

Except in inarances whare prior ¢redit has boen arranged, all charges
of the third persons must De paid directly by the shipper to-said
third persons.

No liability shall be provided by virtue of any loss or damage caused as

a rasult of any strike, lockout, labor disturbance, riot, ¢ivil commotion,

gz any act of any persédn or Dersons taking part in any such occurrencs or
sorder, ' :

No liability ahall be provided for any loss or damage arising out of the .
broakage of china, glassware, bric=a-brac, or similar articles of a brittle
or Zragile nature unless packed by the carrier's employees or unless such
breakage rasults from either the negligence of the carrier or from fire,
lightening, theft, malicious damage, or by collision or overturaing of the
conveoyance, ’ . ’ - ) '

Liability of carrier for loss or damage shall be subjsct to compliance by
the shipper with the applicadble provisions of Ytem 34 of Minimum Rate Tariff
4=B (Claims for Loss or Damaje).

’

# Change )

» Addition ) Dacision No. 84112

EPFLCRIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION Og THE STATE OF CALIFORNIA,

Corraction AN FRANCISCO: CALIFORNIA. .
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