
ei 

~cision No.. 84112 -----
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the M:ltter of the Investigation ) 
into the rates, rules, regulations, ) 
charges, allowances and practices ) 
of all household goods carriers, ~ 
common carriers,higbway carriers, 
and city carriers, relating to the 
transportation of used household 
goods and related property. 

OPINION 

Case No. 5330 
Petition for MOdification 

No. 91 
(Filed December 19, 1974) 

-----~~ 

Minimum Rate tariff 4-:8 (MR.T 4-B) names minimu:n rates for 
the transportation of uncrated used household goods and, related 
articles by highway permit carriers between points in california. 

By ~c1s1on No. 83640 in Petition for Modification No. 66 
and Order Setting Hearing 71 in case No. 5330, Genera.l Oreer No. 136 
(GO 136) was established, which provides regulatiOns pertaining to 

cargo insurance and loss or damage. Paragraph 7 of GO 136 ~$eribes 
the exclUSions from liability in connection with loss or cL-:mage to 
shipments of household goods. 

Item 435 of MR.T 4-:s consists of a notice,. relating to loss 
or damsge, which is required to be delivered to all shippers of 
hOUSehold goods in intrastate commerce. 

By this petition California MOving & Storage Association 
seeks to amend Item 435 by adding the exclusions from liability set 
fo~th it:. Paragraph 7 of GO l36. 
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The petition was listed on the Commission2s Daily Calendar 
of December 23, 1974. No objection to the granting of the petition 
has been received. 

It appears, and the Coalcission. finds, that incorporating 
the exclusions froe liability reflected in GO 136 into Item 435 of 
MRT 4-B would be in the public 1neerest. A public hearing is not 
necess~. The Comnission concludes that the petition should be 
granted. 

OR.DER - ......... -~ 
IT IS ORDERED that: 

1. Minimum Rate Tariff 4-:8 (Appendix C to teeision No. 65521, 
as amended) is further amended by incorporating therein, to beco:ne 
effective March 22, 1975" Fifth Revised Page 34-A, Third Revised Page 
35-A, Original Page 35-B, and Original Page 35-C, attached hereto 
and made a part hereof. 

2. Tariff publications authorized 1:0 be m.acle by Coa:lmO:c. carriers 
as a. result of this order shall be filed not earlier tb..a.:l the 
effective date of this order and may be made effective not earlier 
than the tenth day after the effective date of this order on not 
less than· ten days' notice to the Commission and to the pUblic and 
shall be mace effective not later than March 22, 1975,. 
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3. In all other respects said Decision No. 65521, as amended, 

shall remain in full force and effect. 
The effective date of this order shall be twenty days after 

the date hereof. 
Dated at ___ S&n __ Fran_ClSCO_' ___ -' 

~yof ________ FE~B~~~UA_R~Y ____ --, 

! 



MINIMUM RATE TARfFF 4-B 

SZC'l'IOlll 4-FORMS OV ~"l'S (COntinue4) 

IMPOR1'A. ... 'l' NO'l'ICE TO SHIPPERS 01" HOOS:tHOU/ 
COCOS (Cont.i.nl.1Gl!) 

(Items 430, 431, 432 anI! 433) 

Tranaporeation Rates an~ ReleasedValue8. On moves char~cc1 tor At distance rAteS, 
rate. Arc statec1 1.1'l Al!lOunta per .1.00 poun~ d.open<unq I,lpon the l!isUlnce invOlvod. On 
moves of SO conlltruct.i.ve m.1.1t'!s or less rata. are I,l.ually _ ch4rqel! :1.1'1 centa per ho\lr~ Tho 
cArrier's chArqell <Jonerally vary Accorl!:l.nq to the rel~ASe4 or Geclarod VAlue of the 
shipmont. Onder the 1)ase rAtos in ~.inimum RAte 'l'Ar1lt 4-D i5llue4 by the C41iforru.a 
Public Ot111t:l.e. Commission, the carrior'. rospon.ibility for lo.sand c1amAq. CAuaed ~y 
it is litn1te~ to aiX1:Y Cent. per pound tor the act\lAl .... eiqht ot oAch lost or c1amaqeC. 
M'ti.cle. Most articlo". are .... orth more than th.1.., and many are .... orth a ~e4t 4eal more. 
If you Wish. your shipment CM be releASed to a 4eclared lwap-sum value subject to the 
val\l4tion chArqes provil!e4 in :tem 80 • 

•• 

Pa~n1: Of eharges-?reigh1: Bill. Onless yol,l have m4l!e Arranqemonts be!oreharll! 
tor credIt, the CArner .... ill require ~A:fIIIOnt 1:1 caah or by money orl!er or certifj,.el!­
check. before unloa~j,nq. Be prepared .... ith su.!f.i.cient fllnc1a. to pay the 4C't\,l41 cbarq •• , 
.... hich IllAY 1>0 <]re4ter than what W4S o.t.i.m4to<1. ~J2 

Distances ~~ve. - Delivery .... hen Actl,lAl Charge. Exceed Pro~able Coat ot Service •• 
The Carrloer m~.t reJ.l.nqulosh po •• Ollllloon 0::: ~e .nlopment upon JiiI(lyment ot tJle (lmQl.l.nt 
ot the prObAble coat ot serv;l.~. plua an ad<1l.tiOl'lAl 2J,!porcent or ~l!i.OO, .... Mchever 
:l.s greAter, ot the pro~able cost ot service., plus the chargos tor all services anI! 
4rtiCles listed on the A4c1enGum Orl!or tor Service. 

Hourly Moves - Delivery .... hen Actual Charq~a ~xceec1 Probable eoat of Se~ee •• 
':rho C4rrl.or lIJU5t rel:l.nqUloah. po .. eSllloon .0£ . the qh.lopment ~n PAyment ~l: ~. UIOl.U1t ot 
the probable Cost ot .erv:l.cell plus 4l'l 4~tiOl'l4l 10pel:'cont or ~15. 00 ..... Mcllev.r U 
qrea~r, of the prObable cost 0: service., plua the charqe. for All service. 4tJ4 
Article. listed on the Addendum Order tor Service. 

'When pAyinq chargell, you .houl!! obta1n a receipt for the UIOUl'lt pail!. Sl,lch receipt 
is callel! A freiqht ~111 or expense bill An4 shoul<1 set torth Allot the tacta pertAin" 
inq to yO\lr move. . 

Correction 

(Concluc1el! in Item 433) 

Oec:Laion No. 84112. 

ISSUED BY THE PUB~IC UTI~ITIES COMMISSION OF THE STATE OF CA~IFORN:A, 
$AN FRANCISCO~ ~IFORNIA. 
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MINIMUM RATE TARIFF 4-l) 

THIRD.S~'~ PACE •• ~' •• 3~-A 
C\NCEl.$ 

SECON~ R%VlS~'PACE •••• 35-A 

IMPOR"l'AN'J.' NOTICE TO SHIPPERS OJ! HOOSEHOLl) COODS 

(LOSS OR 1)Al".A<:e) 

The PuDl.ic Otil.iti(l8 Comm.b.ion requj,,res thAt thi. notice shall t>. 4011vere~ to 
all shippers of househol4 q~s in intrastate commerce. 

This statement :I.a of importance 'to you all a shipper ot houaehol4 9'0048 An4 is 
being furnishe4 by the cArrier pur.~t to a require~nt of the Public Otilit1os 
Commis&ion. It relates to tho tranaportation of houaehol4 goods, in intrastate' 
commerco by motor carrier. frequontly callo4 ·~~vors· but bore cAllo4 CArrier.. SOme 
cArrier. pertorm the trAnsportation themaelv... Others Act A.,Agents for the carrier. 
which 40 tho actUAl haulinq. In aome 1.nJItanCO., the transportat,l.on 1& arranqe4 by 
brOker.. ~ou sboul4 be sure to obu1n tho complete an4 correct n.amo .. home 444res., 
411'14 telephone numbor 0: tho carrier which j,. to tranJlPOrt your shipment, 4l'l4 lteep that 
carrier informed 418 to how an4 where you may be reAche4 At All timeR until tho shipment 
i. 401ivero4. ' 

Before completin~ arran9ementa. tor the shipment ot your houaohol4 ljooda, all of 
the in!ormtltion heroin shoul4 be con,.i4or04 cll.ret\llly by YO\l. 

LOSS OR t1Al"Jl.CE-In the event ot lo .. or 44m4'1e to the.hipment, De sure yO\l 
4eacriDe 8\lch los. ~ 4AmAge by making noutions on the carrier's .hippinq or4er or 
freiqht bill 4ocument. If the 4river shoul4 reflae to permit yO\l to ma.xe such 
notation., you shO\ll4 report the circumstances an4 the coMit.1.on of the articles in 
writing to the home oUice of the carrier. 'l'ho notations ma4-e 4t the timo of 
4elivery ~o not conotituto tiling A claim in writin9. The notations are mACe to 
8\lpport 4 claim to be :1le4 l4ter. It lo.s or 44maqe 4i4 occur, yO\l Ilhoul4 A<14rO.S 
a lotter to the home office ot the carrier an4 4escribo the lo.a An4 ~qe. List 
the articles .eparately an4 it you Cloclaro4 a releuo4 value of 60 cent. per polm4 
per article, .how the woiqht Of each <14lII.aqe4. article. Obtain.aM pr •• entto tho 
carrier itomizedestimate. of cOsta of nece •• ary repAir. or replacement. C1ve the 
4ate ot your move, the ori91n And dest1I'14tion ot the .hipment an4 the carrier's orCler 
nwnber. 

jIS..your claim m~st bo !ilo4, in writin9. within nine (9) llIOnths after c1e;Livery' of the' 
qoo4. or within nine (9) months after a reasonable time tor 4a11very hAs elaspe4. *spec1-
fic rule. are set torth in the COmmission's Minimum Rate TAriff No. 4-D.* A copy of 
the tariff 1. ava1l4ble for reference 4t the carrier'. place of buaine •• anCl 4t the 
CommiSSion'. office. at various location. in the State. Th~ carrier is require4 to a.cw 
knowlo<1,}o claima within 30 Clay. 41'1<1 to either pay, 4ecli.n. or mau a firm eomprom.1ae 
settlement .... ithin l20 (laya of roce1pt. It aoD'e reAson l:>eyon4 the carrier'. control 
<1elaya action on your claim for a lonqor time, the carrier 1. require4 to notify 
you then a. t~ it. s~tU& and each 30 (lays thereAfter until 'fin4l Action is taken. 
-Tho shipper may aloo commence a .uit in a court of law. 

Tho California Public Utili tie. COmmi •• ion h4a no 4\lthor1ty to compel carriors 
to .ettle claim_ for loss or Cl4mAge an4 will not undertake to determine whethe~ the 
bash tor, or the amount ot, such claima is proper, nor will it 4te..mpt to 4etermin. 
the CArrier liable tor such lo.a or 4AmAqe. If the carriorwill not voluntarily pay 
such clAims the .hipper may contact the California Public Otilitie. COmmi •• ion, Trans­
portation ~ivi.ion, (~icenae Section), for the name Of the insurance company prov141nq 
the carqo insurance. The insurAnce compAny may be willinq to settle a claim even if 
the CArrier i. not. The ahip~r may 41.0 commence A suit in a court of lAW. 

-LIMITATION 01!' CAruUER :.:tABIIJ:'l"l- On4or the provi.1oM of c:eneral Or4or No. 136 
ot the Calitornia P\lblic Utilities CQmmi •• j,on, the re&ponaibj,lj,ey of the carrier,for 
lo •• or 44maqeto A shipment of hOllHhol4 '1004., ia l1mite4 by the folJ.ow1nq excl\lsion., 

, , 

a. No .11AbUi tY .hall be provide4 for the con4i tion or !laVQr of perishable 
art.i.elea. 

b. No liability .hAll bo provi4.e4 on bill. of exch4n9'e, 1:>on4a, bullion, or pro­
ciou.. metals, currencY.. 4e04s, 4cx:\Illlenta, ovi<1ence of <1ebt, cre4i t car<1., 

(COnt1nue4 on 1!'ollovin,} Paqe) 

¢435 

Correction 
ISSUED BY THE PUB~IC UTI~ITIES COMMISSrON OF THE STATE OF CA~IFORNIA~ 

SAN FRANCISCO, CA~IFORNIA. 
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/'lINIf>:UM RATE TARIFF 4-B 

SECTIO~ 4--FO~S or DOCCMENTS (Continuo~) 

Il>'.POR'l'h..'n NOTICE TO SKIPPER:> OF HOOSl!:HOt.:) COOl)S 

!iroarrn5 (see Noto 1), money. ~elllll. jewelry, wAtches, prec.iollS stono., ~4rl ... 
9014, silvor, or plat1num articlos (aee ~ote 2), stock certificates, seeuri­
t1e., stamp collection.. a~s--poatA~e, revenue, or tra~1n9--or letter. or 
pac~~t5 Of lQttera which are not specifically liat.~ on tho ahippin9 40eument 
~y description an4 value. 

~. tiAbility shall De provi~e4 for firearms lC94lly accoptAble un4~r tho 
... un \.Qntrol Act ot 1968, provi<led thAt shipper furnishes to the CArder the 
caliber, mAxe, an4 aeriAl number ot such firearms and that .uch fir.a~ are 
pAcke~ DY carrier at shipper's oxpense at ch4rges not.le.s than thos •• hown 
in Min1lll1ll1\ Rate 'l'Ariff 4-11. 

NOte 2. Includes 901~, silver" an~ platinum household article. such a. ailver­
ware, COffee-service set •• trAY •• can~lestick., and ~ishes. 

C. No liability shall ~e provi~e~ for loss or 4AmA~o to article. of extraor~inarj 
value except unGer circumstances where each such Article is s~citieally listed 
on the carrier's ahippin9 document or inventory of the shipmont and .peciticAlly 
desiQn4te~ Aa An article ot extraordinary VAlue an4 by li.~n9 the value there­
of, and cArri~r is afforded the opportunity prior to pickup of the shipment to 
po!lck an4 otherwise prov;.~e adequAte protection tor such Articl. (at carrier·. 
publi.he4 charqe. therefor) if the pacxinq by shipper is determinod ~ CArrier 
to 1:>0 inA<1c<;lUAte protection for such Article. Mused hor.in, the term 
-Articles of extrAordinary value- reter. to those articles ton4ere4 to 4 CArrier 
for transportation which ~eau.e of uniqueness or rarity ~v. 4 value substan­
tiAlly in eXcess o! the cost Of newly mAnutaCture4 items of .~.t4ntiAlly the 
same type 4nd quality apo!lt't from suCh uniqueness or. rarity, .uch ~, but nOt 
limited to, musiCAl inatruments of rAre quality or historiCAl significance; 
oriqin41 manuscripts, fint editions, 01' a\,\tQqrAphe4 copies 0: books; antiquo 
fUI'l'Iiturei heirlOOIM; paintings; sculpt.:res, an4 other works 0: are!, ana hobby 
COllections And exhiDies. 

4. No l1Ab:l.lity shall ~e provi~e4 for loas or Cl4tnAqe cAllSed })y' or resultin9 froml' 

(l) An ACt, omission, or or~er o! shipper, includin9 GAmage 01' breAkAqe 
resulting from improper PACking by shipper. 

(2) :nsocta, moths, vermin, ordiMry wellr and tear, or 9l:'adUAl deteriora.tion. 

(3) Do!ect or inherent vice of the article, incl~in9 .uaceptiDility to4amage 
because of atmOspheric conditions such 4S temperature ana humidity or 
4amaqe there.in. 

(4) (I) Hostile or warl1rA Action in time 0' poaeo or war, includinq action 
i'n hindering, eoml:>atinq, or de!en~~ tl9AiMt an a.ctual impending or .X~ 
poceod Attack (A) by any 90vernment or sovoreign power,· or by any author­
ity main't4ininq or using m.i.litazy, nAVAl, or air forces; or (D) b'/ mUi­
tary, naval, or 4ir torces; or ee) an a~ent 0: auch 90vernment power,. 
authority, or forces; (II> Any weapon 0' war empl~in9 atomic tission 
or radiOActivo force whether in time o! pOllce or war; (III) Insurrec­
tion, rebellion, revolution, civil WAr, usurped power, or Action taken 
Dy govornmental authority in hindering, combating, or de!cndin9 against 
SUCh an occurrence, seizure, or destruction u.n~er qUArdnt1ne or C\lStolllS 
re9Ulat10n" confiscation by orGer of any 9ovornment or public Authority, 
or risks of contraband or 11109Al transportation or .trAde. 

e. No liability shall be provided tor the mechanical or electrical deran9ement 
of piAnos, rAdio., phonograpn., clocks, refrigerator., television seta, 
AutOmAtic WAshers, or other instruments or Applianeoa~le.s, evidoneoG by 
~xtGrnal ~qe to such equl~nt, or unlo.. Gai~ Art.icl.. or appl~nco. 

(Concl~e4 on P'ollowin9 PAQe) 

:SSUED3Y Tl-IE PUBl.IC UTI1.ITIES COMMISSION OF THE STATE OF CA1.IFORN!A .. 
Correction SAN FRANCISCO .. CA1.IFORNIA. 
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SECTION 4--FO~~ O~ OOCOMENTS (Continu~4) 

IMPORTA.'I'r ~O'1'ICE 'to SHIPP~ OF' HOfJC~HO~ eoo~s 

<x.oSS O,Q: .oAl"'JV.:E) (CONo:.Om:~) 

are aervic'!ld as provided in a~para~raph (!) l)f,low. The carrior reserve. 
the r1~ht ~o inm~ct these Articles or appliances to ~.tormino whether th~/ 
are in'qoo4 w~rkinQ order ~toro accop~n9 them tor shipment. Carr14r aSS~8 
no 11ab.lity What.oever tor rotuninQ, retoeuzinq, or other adjus~~ of 
:elovia1on .~t5 unless .uch s __ rv1ces were ma~e necossary due to carrier's 
ne9liq",nco. 

(1) Upon r~uoat of shipper, OIomOr, or ,conai9'lloe ot the qOO4tl, c4%'rior 
will, subject to (2) below, service and ~erviee such articles as 
stov~., 4utQm4tiC washers, an4 ~er. ~t or111n and de.t1nation~ 
Such aervicinq and unse~cinq does nOt includ'!l r~moval or instal­
lation o! 4rticle~ secured to the prem1Bea or plumbin9, electrical, 
or carp4'Jl'ltrj zervice. nece .. ary to disconnoct. remove, COM4llct. an4 
install sueh ar~icles and applianc'!l~. 

(2) If cl'lUier d~. not pos •••• 'the ~l1!ied personnel to properly •• rvice 
and unaervice such article. or appliances, carrier, upon requ.st of 
shipper or C'Onai~ee or aa aQent tor them, shll:ll enQaQO third persona 
to. Pl.'1.'torm the sorv1e1nq And UNerv1cin'J. When third person. are en" 
'Jdqod ~y tho c4rri~r to pertorm 4l'ly .orv1ce, th~ carrier will not , 
asa~ reaponsloility tor their activities or con4uct: amount 0: ~ir 
char~e.; nor !or tho quality or quantity of service furnished., 

(3) Except in inaf'..anc:es where prior credit h4a l>oCln 4rran'1~ .. all ch&rQ.s 
of! the third persona mUS1: l)e p4i~ diroctly l:rj the shipper to -said 
third p<!rsOM. 

t. NO li4h1li-ey -hall ~ provid4~ by virtue ot any loss or <1amaQ. CAU.ed .u 
a result ot any aUilt". lockout, la})or diaturl»nc:e, riot, civil commotion, 
or Any Act of .any perllOn or person.. tAkinQ part in any such oc~ene., or 
disorder. ' 

9. No liability shAll bo provi~ tor Any 1088 or 4AmA90 4X'i.in~ outot the 
~ra"Jca~e ot china, ~la .. war." brie-a .. brac, or lIimilar articl~s of a br1ttla 
or :~a9ile nAture unless ~clted by the carrier·s'employee. or unle •• Duell 
breAkAge rosult. !rom either the neqligenc:o o! the carrier or trom fire, 
lightening, tho!t. malicious d4m4Qe, or by collision or overt~n9 ot tho 
convoy Ance ." ' 

'h. Liability of carrier tor loas or damA9'e shall be aul:>j"ct to compliance "r:If 
the shipper with the ApplicAble providons of Item 34 of MinimWII ~te Tu).!! 
4-B (Claim. tor x.o.sor Damage). 

9S Chl.l.n~e ) 
.. Mdi.tion ) O<oIei81on No. 84112 

I'.1'r:M 

Corre~10n 

ISSUEO BY THE ~Ua~IC UTI~ITIES COMMISSION OF THE STATE OF CA~IFORNIA~ 
SAN FRANCISCO, CA~IFOP.NIA. 
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