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f>ccision No. ___ 8_4_1_3_9_ 

:ZZroRZ 'l'BE PUBLIC tr.rILI'!'IES COMMISS!OY o'S' 'IBZ Sl:..\l'Z OF CALIFORNIA 

Appli~tion of PAC~~C SOU!EWESr ) 
AIRLINES ~or authori~ to ~ ) 
its local ~ss.enger tariff No~ 1 ) 
to provide for a promot1onal.f3re ) 
reduction and service charge on ) 
lost tickets requiring either a ) 
credit or ~sh refund. ) 

;.', ) . 

Application No. 55474 
(nlecl .::.:m.uuy 31~ 1975) 

Th~:rn OPINION 

P3cifie Soutewest Airlines (?SA) seeks authority to acend 
it:s Local Passenger 'T3riff ~;o. 1 to p::ovi<Je a pX'Ol:lOtior:.al. fare 
reduction 3nd to csbblish .:l $2 .. 00 SeXvice cb.:l=ge on lost tickets . 
::cq,uir1:ag.cither .a credit or ~sfl =efund .. 

:<-.( .. 
, .;. 

. A protast: to t:.te granting of t~e pro::lOeion.al fares sought. 
:--..erein was. filed on Februa..-y 4~ 1975 by U:1ted .. ~ Lines, Inc ... 
(U:lieed) .. 

'!he p:OtlOtional folres sought herein ~e for a n1::tety G:l.y 

period ~. anc wuld .aWly .:lS follows: ' 

." 

(.:1) Exoe~i:r:ent31 Tot:!:' F.are 

~"enty-:ive ;;:e:cent discount: on all :?SA :outes 
in coz::meeeion ~th a pcl:>lisaed eour.:l.pprovecl 
by ::?SA ... 

Restriction: Not· v.alid 00. :rl.eays· j' 
a:Cl Siiiidays a£~ 12 noon aDd eer--.ain 
boli~ys... " f. "" 

" . 
(b) Wee:~ Family Plan , , 
'. "'. 1)1 J ... ", ...... ,.:',1\. 

Eusbaxid .and w:t~e and child:cn 25 ~cent 
<iiscol.:Ct off re~~ ·£.ares .c:1 :my.::?So\. , 
se~t. . 

=testtiet:ion: Valid o~y on T:':1c!ays 
~ StmCa7S =ti1 12 :000. ~ all 
day Satczday .and exc~ted ~lid:aYs.,· 
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~" .... (e)'" Weekend Co:::mt..-ter Book 

Sale of ten tickets on all rou1:e,s 25 
pe:cettt discoun~. '. 

Restriction: Valid only on Fridays.and 
SQlQYs until 12 noon 3nc all day Saturdays' 
Clnd excepted holidays. 

(d) $31:"':':03,. 'Round-Trip Excasioo. Ftlre 

'I'!1;' :y-five percent: diseo= for s.a=e day 
=ot:nd-trip travel on Saturdays on any 
seg:cene. 

'. 

The application conU&ins the following, allegations. in 
su~rt of ~n il::m:led1a~ ex parte order authoriziug tbe es.tablisi.::xment . .... ~ ... "'........ . 

of the promotional fares: 
.' :previously.. ?SA !las offered ·to the ,p~lic only lic1t:cd ' 

proootional Za:es.. '!'his poli~ was ~e::xi.sed on. ~ 4lsStZmpti.on tb:at: 
~re achtdn:i st:ation cost:s g~ally oct:".reigb:e:d additional rcvetu.:es 

e' ••• _,;.....,.-

to PSA. and any c:dclie1onal conveniance to its passenge%s. nds· 
. Oee3:I:De particul3.rl,. true: as lOac1 fae=o:s' in the ,,·a.:!oas 'eorrf-dor, 

,. """ -f· . 

I::lrkets beg3ll to cxpaDd in 1972 and 1973. PSA, however, 1nc:o::z::~d 
• ~ .' • , ~. ,Itt • '. , 

S~S~tlt:.al ,l:e<icctieus in p3ssenger 'to~ls in 1974. 'l'bis is 
a:~ibat:.:1ble to botb. .a deeli:l!ng eeonocy ax:d it:c:easing. ft:el costs 
.a::d resalti=.~ big!:er f:t-e:s. ~\ I:as de~_Qi"led ,th:lt tl:e :os-t, 
sig:ti.=icant dropo£: b3s been ~ di.sc=etiacazy t:'.avel~s (oassen-

r ' • • • 

sers tha~ t:r.:rJ'el for rec::eation 0: o"tc.er ~-busi:less purposes) •. 
3?SA believes that 'tCe l~HE7:ri'Cg of 'fa:es on .an e."tpeti::ent:.a1 basis 

en certain flig!:tts used p:iocipally by cise:eti0r:.a%Y tra:crelerz will 
att:::1ct such passenger:; ::0 its se:viees. In:plecect::ltion o~ pro
'COt:ior.zal f.:l:es p:o::tts.es .:t.lso to inc:rease PSA' s lead ~..o:rs on ' 

t:tose non-pe.ak flights -;;bici1 have recently expe.rlenced' extreQe!.y 
107 'load f:Letors.. ' 
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PSA .:ls:;ertstaat adoption of the p~oposed p:omot:!.onal , 

ftlre reductions ~ill not divc:t passe:lgers f:r:om coopet.1tls ~crs 

;.. 

in . the eo::-:1dor ::arkets; o:e of the competing ~ierS7 A5:r 
California. ~ in f.:lct:. ~lrcady offe::s ~ wide range of p:ocot1o:al 
f3:es-. T.:2 application sbtes tbat-:he !,ro!'Qsed f:tres .:u:e only 
i::.~CQded to be offe::ed :It ::on-pe.ak' period times where there is little 
cocpetit~on for p:ospective pas.,s.engers.. ~ holidays. of'L1ncoJ.?'s ' 
bi:tbday ~ Washington t s binhday> and Sast:er a:rc;: f01: ex3Cp~ ~ 
specif1ca1l7 ~..el:.:ded from the fare" p=~sal. PS.\..asserts that 
tee proposed f:l:es will be in effec= Ollly du.ti::g tbo~, Qys of . ' 
the "W"eek and hours of the d:J.y tilat it haS. c..~enced de mini~ 

II'· • 

load £:&etors, st:Cb as. Oll Satardays. 34ld Sucdays and 'Cic1.d.ily flights.". . 
PSA .al1.cges that because of t:l::e: 11::litcd .a?plicat:i.on 

int~d for tcep=oposed l'X'omot:i.oaal fare redt:C.tio'e.S,. any divel:sion 
will be insig:d.=i~t; and that .:l more prt!c:ise cval~tion can, be 

Qade . of increased traffic geuex'41teci AS 'Well ClS diversi~ i:apac::t . 
-=.fter the expe=!::eneal peri'Od bas ~i:red.. :?SA urgently r~t:eSts " 
its ~ppliC3tion be g:an'tCd i::lledi.:tt~ly on :In ex pa...-t:e basis so ~ 

t:o enable it:~o" conf:ont· ~b.e p:essix:tg ?=ob;t~ ,P ... ; :cvenue d::a!nage 
on its n.on-pe:lk cou: flig~s.· ." . ' 

tinited o::>,oses t1'::e e$~blisQcent of Qe ?:r6posecl p:o-
. '. . 

::!otiOllal f:z.=es_ United' s ~ro:cst states ·in ~ .as follows'" ... ,. .. '. ~ -
," :."...5 the Co::m:tssicn'is 3'W3l:'e £:::o::l the f.."rl:'e ~~;k applications. 

'j.."hica it has .aet...~ ~ e::t:iag 1974~ United lm~ ~ ~. bighly· 
co~titive in ::lajor Calif~ .eli: t:r:L·.,el ~ket:s~ p:ttt:1~iy. 
~ tile· Los A:geles-San ~.::ciseo eox::r!dor~ .tQd taa:: w.t~h res~ 
::0 such -.a-kees:l ?S.\ is the fa=~ c.o.::::.e:. Aceordi:c.gly ~ any 
CM:Z~S in l?SA' s fa:es ~ p.il.--ticul.3rly tilose in'"Jolv1:lS re:dW:t1tmS .. 

~~ to be :ef~cted i:l Uni~' s Ul:eS,. ~thout ~cga:d :",0. tbeiJ: 

=~.,etltle effect on 't:nitcdJ.s ope""'...:ltions. !n its Dec:is1~ No .. 33814, 
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the C01:Imissioll noted th:l.t United cxpec:<xl to e.."tpeti.c:ncc: .:l1l opeX'<ltir:g 
loss from its eotll. operations W'ithi:l Cal:Lf0%Ui3 da:ing 1974 of 

$4,476~071 ~t t~e ~=es proposed in its Eighea A:en~t to its. 
:"Pl'lic::.;ltion No. ·54549·;t 3ssnmfng. such f.:\:es. 1::.ad. 'i>een in effect :Eo: 
the' full ye3r. Ucieed • s p:otest rc:lcees its eol.".lCeXll that the 
pro~Sed :reeuced Ul.rcs> wI:dch ",woClld tend for e~iti.ve =¢.aSOll3 
to be rcflce:cd i:l UD.i.ted' s 1Xlt:-,",$~ filrcs ~ would only serve 
:0 iQpair United· s r~enues without ~c:lding to its~. For 
.. .," . 
e:QQple~ in the ::.ajo:r Los Angeles-San :Fr~seo corridor,.tTnitcd 
'Orovides '15 'fl:.ght$ in eacll directio:l. SOut!lbo~ 'se:v!ce .is. .at 
~ . . 

hourly intc..-vals from 7 :00 4.1:1. to 2 :00 p.o.',. daily, toget:ber witb 
one dcp.arece .zt 12:25 :1.:l. ·,,:hicl:L o~t~$ eve!1:y day but Sunday. . 
No:tb:tound se:v'ice is at bou:ly i:l'te:val:s. from 8:00 a.I:. to 8:00 

p.m .. >- daily" ,w1t:t ~:ional eeparo.::cs 3t 7 :30 p.tl., ~ndlO:OO p.~,. 
.....:hicll epe:.atc- ~ery d:J.7 but Saturday. 'I:l t:r.is 'Po:tion of United's 
Ope:3t1onS, i.ts ClJ::ent load £actors .3re ;in excess of 70. ~ee:tt ... 
~-rci.le inte=st:ltci 't=affic r:;ay p:ov:.de soce 'of 'this patror:.age7 such 

=~ffic 13:"~= ~~~ levels gcne-....3.lly~; 't1-.;; those .o.pplieable 
, . ' 

:0 :r.nt:~t3te ~~ie' beZ'rHee1l d::e s.a.=e point:;. "Xbere:;o~e:l" if 
'C'O.i~d .shoUld b.a ~llcd by co::rpetitive necessity zo :na~ PSc\' s 
:::cctteed =es; -eee" ollly foreseeable :esclt ~ be .a. eecl1xze :tn 
it~. Colli£o::ta i::t:ast3.te :rcvex:ces without :x::z.y sign;: £iC~t :redueti.on 

in ::,clated .o,e:-"-3~...ng ~s.;.. 
.' . . 

. Ur:it:ed ,~'prote~ t!:.e :educed £l:res. ~. t±:e. zrot:nd$ tbat 
(1) ::sA!::3.s ";~i1~ :0 demot2:1t:::.:ltc by :e!.i,ab~ Gab that .~ po::-r~3 
e~= .. ittg, wllic~ .tl:e . proposed :redceed f3::es would be: 1:l effect .are 
in, f:lct. 'lew-traffic ~rtods to which the :rcd1:Ced·. 'wes woald att:ract . . . 
Im".J disc::.et:.or:a=:;, =affie; (2) ti'-..e f3ilt::e of ,?SA 'to, e3t:iO~ that 

.' ' 

the p:o~~ :cdt:ced far(!S ~c. not defeat their ost.ensli:>le 

~- " 
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objective by divert1Dg, traffic frO':1 a :fal.l-f.:n:'e basis co the, 
G.iscoune b.:lsis proposed by PSA; (3) t:he .probabilit:y t:h:lt reduced 
fares based opo~ low-load factc:s wo~ld tend to spread to otaer 
:route s.eS-...ent~ ~"ith law-load f03ctors without :rega:<l to ~ Gay or ' 

ti-;:e that t::ey ',are ,expe:1c.nceQ.; and. (4) 'the .3dve:se efJ!'...ect: on 

'C'niU::d.' s £res wit:~t accompanying :evenue'betiefits. 
t;cited ~~qu.e$ts that th¢ Co:oiss:ton cleny !>""'.:Jl. t S :request 

for ex pa:rte b:uldlillg of ~i:e appliCOltioXl iUSOT..:l= 4lS it seeks. 

.authority to establish t1:e =e:daced f3:es prOpOsed~ ci:ld requests', 
~lut the rr.atter be set for b.ear1:xg. ' , 
Discussion ;~J,. •.•. ,..,,~, -.~': : 

"!be proposed :reduced fa%es .a:e, scheduled to. be ap1?licabl~ ", 
£0: Cl ninety-day pei1Od. to COtCCeXl<:e as soon as. ,possible. In o::der' 
to test t:le eiZect of such :fares tiley sllottld 'be .:lpplic:.3hle before _ -
the' :;t=r'D'Der tr::vel -peak begins. 

It: appears. that United t S protest is directed primarily 
. ~ .• ~., ~~... ,I ~ .. ". Ii! 

'to :eductions ¢'?- the heavily traveled .and higl::ly co=pet1t:l.ve 
:oute be~o. San Fra~isco <~O) .a:1d Los Angeles (!..AX):. W1cb. 

is United-' s pr:tacipal califor.:1ia int::~t:a:c :carke=_ 
, -

T:."le au:ho:d.za,t1on of the FO'QOtiooal ~cson .:In ex ?Grte 
basis in tl3:kees ¢Qer than SFo-L'\X wocld &ive conside:",atioo t~ 
tnit:e<i' ~ protes~,. yet would pe...-cit thE: promotj.oa.al ~es to exp1:e 
before tile ~'On;ng of '~ peak sta::lIler t::'.:lVel season,. -:bus_ 

per.m.tt:ing ?SA to de~ t1bether such pi~'C.al. ~es. will 
?:avide :be ~~,st1mnJ~tion of dise:etiona:ytravel in 
1~~tr3ff1c,~s_ ... .. ~ 

Findings and Conelusi.o'01S 

Ix: the euct:mStilIlCes" ~lla Cottmission fix:ds that the . 

esttlblisboent of the ~oposed n!:lety-day p:omotional £ares OIl :m. 
e."t p3rt:e basis (~..cept be::t.'een sFo .::u:d I..~ will not ,scl)3ta.ntially 

- •• a 
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~f£C!ce the revenucs of Co=j>etillg air cax:icrs,p 31ld that ~t:c 

c~~blis~nt of said fa:res is necessa:::y in order to penx!.t detcr
~tion of tbeir effect on tr~v~l ~ttcrns before the sumoer .. 
t=avel season begi:ls.' 

The Co::m1ssion eoncluGes t::lae interim authority sbould 

b.z granted as sc= for.th. in the followi:lg order ~ and teat the 

~!?,licatioQ. should be set for hearing as to. the bal:lcc:e of the:. 
::'eq'lest cont:tincd 'the::ei:l •. 

:rr IS CRDERE.D tba::: 
l. ?ac:ifie Southwest ·A:i.:rlit:es is authorized to establish 

. '. 
the ~nt31 n:inety-day pro:otional f.:resc!ese:ibed in AppliC4l-
tio%). No. 55474> e...'"<Cept that such £a:~s s1:3,11 not beappl1eable 
bct"Neell San Fr=eiseo (sro) 3'l:d Los Angeles (t.~):1 aM except that 

the· proposed Saturda~ ~und-Tril> E.."'CCUrsion £3%:es sl1all.;.be 130 
perc,cue of the .o,thex'wise applicable cm.e~y fa=:e Oet".teen the .sace 
~~b. , .. 

2. T~=i-~ l'ubl.ications autbor...::e<I 'to be .. ~ as a X'esult 0: 
:~s order zr..all be filed :cot C3:1ier t1::3n :he c==eCt1ve date of : 
·:t--is a.r:der and"::IaY 'be'::ade e=~etiv~ no= ea:rUe: .. than· t:'WO .cays. 
:.lft:e: t!::e effective c3te of this oree~ on tlCt lesz ~:l::.:m.. 't'gO- dayst 
:lotice to the Cc1:ml.ssion ax::.dto tee ?r.:Dlic.' 

" 
'/ 
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3 ... ' 'I'lle .au~hor1ty grOlnted he::ei:l $O3l1 expire unless exercised 
~tbin thirty &lys after the 6tc be:co£.. . 

The effective date of t:J:lis cn:c.er sb.311 be ten eays after 
tb~ dAte he:eof. 

SaA FAndIOe D3~ed at, __ -==-=~~-~ __ :» ~li£o::ui.ol» this 
Gay of ___ F_EBR.--'U .... AR;.;.;r __ , 197.5 • 

..... 

", 

I • ~ • 
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-7-


