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Dec1sion No!S4160 . r; I~ ~'. 1: fJ ",'~i t/4i! Ill. ~'I'O~rrsr1~ at 
.. .. •• l. lit!'. "]0; Itfr:.. • 

II':. ., ~.", Ii ~ lj 0 
:SEFORE TEE l'OBLIC ti'TILITIES COMMrSSION 0-; THE STK!E OF CALIFORNIA ,; 

ADAMS-REPUBLIC TELEPHO}'TE 
ANSWEP.ING SERVICE, INC.~ 

Complainant, 

vs. 

THE PACIFIC TELEPHONE AJ.'ID 
TELEGRAPH COMPANY, 

nefendar.t .. 

) 

~ 
) 

Case No.. 9873 

} 

ORDER D~"YING INTERIM P.Er..IEF 

Compla1nant alleges that 1ts telephone serv1ces have 
been interrupted by defendant utility for failure to pay ce~ain 
b1l11ngsr Com.pla1nant furthe::- alleges that "concentrator-ident!.:r1er 
equipment" supplied by defenda...l'lt pursuant to its tariff has not 
l"J.nctloned properly, caus1ng an adverse etfect on compla1na.."'lt:s 
business. Compla1nant seeks an o::-der requiring immediate restora­
t10n by defendant of all telephone serv1ce to eomplainant, :'OC!,'Uir:='ng 
reimbursement to complainant for fa11ure to provide the conce~trator­
ldentif1er serv1ce, and an order inst1tuting a full 1nvestigat1on 
of the concentrator-1dent1fier se~ce s'U?plied to complainant· 
by defendant. Accompanylng the compla1nt were checks for current 
billings of defendant to compla1nant. 

We are informed by our staf~ that .serv1ce to 
compla1n~~t has been reztorcd. 

Since the only request ~or i~ed!ate relief pertained 
to restoration of serv1ce~ and s1nce tr~s has already been accom­
plished by de.fendant, interim re11ef is not necessary and w1ll, be 
denied. Thi$ matter will be handled in the noroal ma:mer in 
accordance w1th the Commission's Rules of ~act1ce and Procedure. 

1. 



Lest there be some m1sunderstand1ngl complal~nt is 
reminded that he has the burden of proving his allegations with 

regard to the concentrator-identifier service ~rovided by defen­
dant. He should. not rely on the Commission or· its staff to 
investigate this matter tor l"..1m. 

IT IS ORDERED TF~: 
Compla1nant Ts request for interim relief is denied. 

Such denial is without prejudice to any order the COmmission ma~ 
find necessary and appropriate in reach1t"'.g its fil'1..al determination 
in th1$ proceeding. 

The effective date of th1s order is the date hereof. 

day of 
Dated at S&n Francisco 

MARCH , 1975. 
, califOrnia,. this 4 


