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Decision No. 84725 
BEFORE ~rlE PUBLIC utILITIES CO~uSSION OF THE 

;.;r; VISOR, L~C., a California Corporation,) 
authorizedexelusive agent for: ) 
GE1~ERAL VM & STORAGE CO. Il~C. ) 
and. TORRA.~CE VA~ & STORAGE CO. d.ba ) 
S & M TRANSFER & STORAGE CO. ) 

) 
Complainant(s) ) 

vs 

PACIFIC TELEPHONE·AND 
TELEGRAPH Co=pany of California 

~fend.ant 

) 
) 
) 
) 
) 
) 
) 
) 

------------------------------------) 

.. ' ... . 

Case No-. 9931 

ORDER. Do.'YING INTERIM RELIEF 

Complainants, other "than Ad. Visor (which styles itself 
as 'Iauthorized. exclusive agent for" the oth.~r complainants) were and. 
are ad.vertisers in d.efcndant's Orange County and South Orange Coast 
classified directories during 1972-1975 under the classifiCation of 
Moving and. Storage Service. Complainants allege that advertisements 
were accepted and published for competing businesses in the same 
classification of these diree'tories. 

Without going into a detailed description of the contentions 
in the complaint we note that complainants allege numerous violations 
of~efendant's filed tariffs and. internal directory rules and 
regulations in connection wi'th the advertise~er..ts placed. by defendant 
for 't.":l.ese competitors. It is claimed. that these violations have 
created. unfair competitive conaitions for- com:>lainants tot:heir det:ri-
mente 
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As part of the relief requested compla~~ts pray: 
"1.. That 'the· Commission issue a temporary r·estraining 
order, ex parte to prohibit the publication of advertising 
the same as or similar to that complained of above in 
the classification Moving and Storage Service in the 
1975 Orange County directory and the 1976 South Orange 
Coast <ii:::-eC'torjf, and 'that this orde:r- remain in effect 
until SUI.:b. time as a hearing can be held to deterr:line 
if it sl':.oulo. be made a permanent restraining order .. " 

This order will concern itself solely with the request for interim 

relief.. This relief, if granted, could have a detrimental effect on 
the ability of defendant to pUl:>lish its 1975 Orange County and 1976 

South Orange Coast directories on schedule.. If this inconvenience to 

defendant were our only concern, we might well consid.er favorable 
action on co:x>lainante' request for interim relief.. However, we 

must also consider the inconvenience to all users of South Orange 
Coun'ty and South Orange Coast directories, as well as ad.vertisers 

in those directories. Publication of new or Changed listings might 

be delayed.. New business, relying on revenue brought in by yellow 
page advertisements, might ~ fatally injured by this action. 

We are' aware of complainants· ·cl~ of competitive dis­
adv~~tage. We are also aware of the possibility of recovery ~n 

damages available . to complainants through an action in court. In 

reaChing our decision to deny interim relief we have balanced the 
inj ury to complainants against the inj ury to all the users and 
advertisers who might be affected. We conclude that interim relief 
must be denied ~ without prej udice to any issue in this case. 
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IT IS ORDERED that comp1~~ant's request :o~ inte~im relief 
is denied. 

The effective date of this order is the da~~hereof •. 
Dated at Sa.n Fra:J.dlco , California, this';'1 day of 

JULY ,1975 .. 

) 

commissJ.oners 


