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Decision No. 84974 ®ffiiTItmTIOOlt 
, " .J,'\~ .'. ' 

BEFORt THE PUBUC UTILITI:::S COM:1ISSION OF THE S7AttOF cAtrrORNlA: 

HELEN 1<. DUVALL, 

Complainant 

vs. 

SOU'l'EERN CALIFOR.~IA EDISON 
COMPANY , 

Defendant 

) 
) 
) 
) 
) 
) , 
) 
) 
) 

-------------------------) 
ORD:::R OF D!SMISSAL 

Case No. 99~S 

Complainant residcsin a one bedroom apar1:menta~ 
9ll West: Colorado~ Monrovia and alleges that from 1969-"through 
February, 1974, she was unlawt'ullybilled ~d forced to pay, 
under duress from defendant, fer electric energy not cons ume. d 
by her in 'the apartment. 

Complainant J:laintains that defendant, _ after . representing '. 
in 1969 that no other electrical e~uipment ~as connected to the 
meter serving her apa.rt:lent, found upon further inspection in 

1970 that the electricity to the laundry and outdoor garage 
lighting area of a nearby six unit apartment complex was 
connected to her meter and billed to her account. 

By le'tter ciated August I.j." 197 S" the' Secretary of the 
Co~ssion advised complainant that she had not asserted any 
error on the defendant'S part that would bring the matter under 
Commission jurisdiction and that an a:nendment to-the complaint 

WQZ necessary if a cause of action were to be sta.ted.. No- such 
amencment has been received. 

~.r further letter dated 'August 14, 1975" the Secretary' 
of the Commission again advised eomplaina..'"1t that her,. ,cla:i.m should 
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not be against the utility but against the person or persons 
responsible for using the electric energy~ 

Complainant was infor:e4 that it is the utility's 
responsibility to maintaJL~ and L~spect all wiring and equipment 
from its facilities up to and including the electric %!leter. 
The appliances and wiring connee'ted to the customer's side of 
the meter are the. responsibility of the owne:' of,' the property 
or the customer. There is no requireJ':lent of· the utility to 
conduct inspections of the customer's wiring and'equipment, 
though they sometimeS. make these inspeetions as a courtesy and 
usually do not cha:r-ge the customers for this service. 

!n the absenee of amendment, the complaint must be 
dismissed for failure to state a ea~se of aetion. Complainant is 
advised that her action should be instituted in court against 
the owner of the laundry and outdoor lighting areas. On the 
basis of the facts alleged in the complaint,this Commission 
has no jurisdiction over the matter. 

IT IS ORDERED that the complaint herein is dismissed 
for failure to state a cause of aetion within the jurisdiction 
of this Commission to decide. 

The effective date of this order is the- date hereof. 
Dated at San Fra.nci8c0- , California, this l'UdaY of 

OC10BER ~ 1975. 
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