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Decision Ne>. 85014· . . ... (ffi~~®~I:~t .. 
B:E:FORE THE PUBLIC UTILITIES COMMISSION OF THE.STAtE',:OF cALIFORNIA ' 

Proper'ty' Owners' of Pinon 'Hills et ~l. > ) 

~. 

1 
Complainant'> 

vs. ,case' NO'.803~ 
SmithsOtL 'Springs Water, ~:Y'~ , . 

Defendant. 

Investigation on the Commission' s . own . ~. 
tlot1on into the rates, rules,> charges" ). 
operations" practices ~ contracts:,'. ) 
se-":lieeS 7 and facilities, of· Smithson·, ) 

, case No. 9974 . 
(Filed September"23'" 1975) 

Springs Water Company.. . , ) 
.' . . } 

Simmons, Ritchie & Segal, by David Rottenberg ~ 
for .Smithson Springs Water Company, 
defendant and respondent. 

William' J.. Jetmiffi' Attorney at Law,,· and ' 
(obert C., bur " for the Commission' suff .. 

mrERIM OPINION' 

on September 16, 1975, the Commission. reopened Case N<>. 8039 
to determine whether defendant SmitbsonSprings Water Company , 
(Company) was complying w:tth previous orders' entered, tb~ei:n~' On 
September' 23, 1975 t~ Commission 1nstituted~ case No~'99;4:, 'an: . . ", , 

investigation on its,own motion into, the ,rates', rules" charges, 
", . . ("," . 

operations, practices, 'contracts~ 'and services of 'Company:" Tbe, 
invest'igation was consolidated"for bearing witbthe previ~usly 
calendared reopened complaint., proceeding.', The t~ of notice, of 
h~iing .for 'the iD.vest1gat1~n was, shortened because the:h~itb:< 
problems inherently ra:tsedby the alleged, cond:tt:tonsrequ1l:ed~:~:' 
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;, 
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, A duly noticed public hearing was held inthes~ consolidated' 

'lll3. tte:::s before Examiner Donald :3,. '-Jarvis. in PinoD Hills"on ' October 2, 
1975. the bearing, wastbereafter continued to~ d8teto- be-set. 

At the bearing evidence wa-s prese:c.ted' by Company a~d ,', the 
" " . 

Commission staff (staff). In addit1on"n1neof,Compauy's' eust:omers'-
made sworn statements about the' s1tuation~: Theev:td~Ilce "adduced at 
the bearing indicates that anemergeIlcy s1tuat!o~ex:rst~: which' 
requires immediate acti~ll: by theeomm.:i:ssion-. 'Ye' defer,' ~fo:t' the moment , 

. . ' . , ,,- .. ' 

,questions not necessary to the1mmediate restorationof-full-tl.me' 
water service ~o the cUstomers. 

Company is' presently withoutanadequate::supply:, of water. 
It rations water to- its customers. Water ,1s furn1shedfor ' , 
approximately four, hoers per day divided, between, morn1ng,andeve:dng, 
bourse In order to- alleviate the 's,itUation' it is necessary-for' 
COr:lpany to import water,wbichit bas been ordered 'eo d~- :tn"previous " 
decisions., However, Company's financial- posi:tionand~ present rates 
are not ,adequate to- provide for importation 'on a _ ~tlS~:[n.ed' basis. 
The staff proposed a revised 'rate -structure wbich; "itel~ims)~il 
yield the same" amount of, net revenue" to COmpany forordfna.ry water, 
service and provide a surcharge to cover the actual costs of!Inporting " 
'toro.ter. the revised rate schedule decreases,the'-ratesfor' mini­

conSumption of water and increases-those for, sreaterc()nSumpdon. .. 
Company contends that the proposed' revised ordinary rates: willyiel~ 
less revenues and that tae proposed, s~ch4rge 'fo~ ',~porting water is' 
net fully cOQpenSatory. Tbe staff"s. rate sureharge,wh:tch' is:, -

t.":iggered ,only by hauiing water ,may yield, re~euue a~ J:d.gh a; , 
$l~"OOO,a year ~ but underfavorable-~atercond:tt:[~L'U> co~lc1 yi~ld;: ' 
coUsiderably'les~~"- " '- ':-' ',' ' 

" ' 

.~, . ' 
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If Company bad' comp11edwith previous Commission orders 'and 
concu:rently applied for emergency rate' relief, tbeJ:;e-would'~be actt:al' 

experience on the, costs of importing' water upon which. to: base oar 
decision. In addition7- evidence produced a1: the be~r:[ng' ind:teates 
that, Company bas. not, been keeping its DoOk$ 'in accordance with tb~', 
Uniform, System. of Accounts. In the circumstances~" we finc:r, the:~£f t s 
estima.tes to' be ,morepersuasive~, " ", ' ' 

Tbesituatioa. requires ilDmediate action to ,protect,,'tbe 
health and welfare of the customers involved'.. The ComIniss:£onw:tll 

" . . .' 

require tbe 'immediate importation of, water and adopt: the rates. 

proposed by the staff.. Tbe decision' will be' en£orced wiihall po~ers 
a,,"ailablc to the' Co=n1ssion.. As :Lnd:tcated,,' 'these matters bave ,been, 

con~inuedon the CotmnissiOli's calendar to a date tobe'~t.perma.nent 
resolution of the complex matters raised berelD.: has been deferred. 

:f problems- arise under this interim order " COmpany or staff 'J:D.a.y , 
t:lOve to have further' hearings ,expedit!~asly "Ca.lenctared:~p Meanwh:C:te; 

. . - .., 

the customers shall have, water., ' . . " ' 
- , 

No- other points require discussion .. , Tbe'Commiss!onmakes,' 
the follow1ngfind.1Dis and" conclusions. 
Pind!ngs of'Fact 

l~ Company's sole source of w:lter is springs in, the-vicinity , 

of !. ts sys'tem.. " ' 
2. Company has two 200,000, gallon reservoirs and one .2'5,,000 " 

gallon storage tank. !be 25~000,gallon storage' ta1lk'is'pre~entiy,n~t 
in service. '. , ' , 

3.. When the::e is lesstban 50 ,000-" gallons of water in. Company r S 

reservoirs it cannot adequately serve its customers .. ' 

. 4. During July, August, and'September of: 19'7.5 aud:'c:~ntinu:1ng, ' 

~o the date of hearing bere1n,Company haddailyo~~ges;of:wa~>, ' 
. I,." "'" 

" '.' 
. t,I:, ~ + ... 

, • .'< 
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5... Company bas divided. its servic:earea :(.nto, three zones., 
Dw::i=.g periods of outage of water it furnishes customers :!.neach.z,one 
water for foUr hours: a day; two hours in'.the ~rn!llg: and:·tWo-b~Urs,. ' .. , ". ',' , . " 

in the ~en:tng .. 
6.. During the 20.hours perdaywheu there is no- water s~c:e,. 

customers must' use stored water for dr1nki:lgand cootd:.ng.~· . They ;Ca:e 
un.:lble to- flush toilets and otherwise .. have water" for' domestic, use ... 

7 .. , An. , emergency. situation exists which' requ!res:~diate ' 
action by the. Commission... : 

3. Ordering 'Paragraph 3- of Decision No •. 69513 .provided: 
"Commencing within',twodays' after .the effective . 
date of tMs' order, and. uxu:il fu:tber order of 
this Commission, defendant shall haul: water from 
an approved water' supply at a rate of at least 
5,000 gallons per day and place suchbauled 
water in the 25,OOO-gallon tank to' supply 
customers at a lower elevation.. Jefendant shall 
continue to haul water uneil the:re is at least 
50,000 gallons in sto~age in the upper reservoirs, 
aud .shall resume hauling. as necessary' to maintain 
at least 50,000 gallocs. in storage. in: tbe, upper . 
reservoirs .. ' t'. ,... . 

Company bas uot complied with this para.graph..· 
9. Company r s . present rates are not suffic1.:ent to-provide' 

revenue for the.' importing of ~'water on a sustained ba'sis'" 
10., Company presently,· has· cash OD; baUd. itt the amount ·of, . 

approximately $4,992:. ..' , "".'" .', 

11':' 'rbeinereases in rates and.chargesset forth·'1nAppendix A 
'. . ",-

attached: hereto are justified and reasonable; and' the present ra~es 
and chll:rges, insofar as they differ from those he:rein' prescribed are. . ' 

for the future unjust and' unreasonable. . 
12. '!he rates and charge'S herein 8nthorized will help: :promo:te 

the conservation of: water by Co:PanY'$' customer.s .•• , ," 

.. " 

" ' 
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l3. Company does not keep its records in accordance W1.th'the" , 
Uniform" System. of '.Accounts. 

14. It is aga~t the public' interest' to' permit, Company to add 
any n~~ customers without first securing authority £rom:' tbeCOman.s,s1on~ 

15.. Company should, commence studies ,for tbe purpose of ,securing 
additional permanent sources of water supply_ 
Conclusions of Law" 

,1. Coaipanysbould ,be ordered. to , i.DInedi3telyc~nce"imPorting 
water. 

• '" I 

2. Company should be authorized to immediately put into effect 
the rates and 'charges setforth~ in Appendix· A attached beret~~' 

3. Company should beordered'to, comply ,w:tth pr~ou$dec1sions ' 
. . ~ 

of the Commission. 
4. Company should be ordered to keep >·its 'books and records 

in accordance with ,the Uniform SY$tem: of A~~O\mts~" ' , 

5. COmpany should' be ordered not to make' any 'additional 
service connections' without f1ist rece1v1ng a\.lthor1ty frem.; the 

, ' , 

Commission. 
6. Company should be ordered to commence studies for the 

purpose ,of, securing addit:tonal permanent sources of: water' supply. 

INTERIM ORDER 

IT IS ORDERED ,that: 

1. Within. one day after personal service of ,this order is 
made on ,Smithson Springs Water Company, it shall: 

a. Maintain at least 50 ~OOO gallonS, of water, 
in its reservoirs.. ," 

b. Whenever the amount of water in, its. reservoirs 
goes belOW' SO~OOO· gallons" immediately commence 
importi.ng' water, by hauling 'water from an .' 
approved water . source" until: there are at ,least 
50,.000 gallous'in storage 'in'the reservot,rs., ' 

.' .~. , " 
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c. Within five days after the commencement. 
of importing water,. notify the CommissioD" 
in writing of. the fact thereof. If the 
1mportil:.g of water continues beyond the 
month in" which .it is. commenced ~ Company 
shall notify the Commission in .~T:tt:tog 
within five days after the first day of: 
each following. month until the contit:uous 
importing of water has been discontinued. 

2. Within one· day after .. personal service of" this' order, is.. made 
on Smithson Springs Water Company> it is authorized to put in effect . 
the rates and charges set.forth in Appendix A> attached hereto. Such 
rates will be accepted and filed by the Commission on 'that date. 
W1tain thirty' days thereafter ~ Company shall c:>mply,w:tth' allreqtdsite 
pr~v1sions of General Order No .. 9&-A. '.: . 

3.. All of the ~nies collected u:lder the surcharge' provided 
for in Appendix A shall be depositecI'in a separate bankacco;mt~ 
Smitb.son Springs W~ter Company may dIsburse such mon1esonlyfor the 
p\:%',ase of i.mporting wate~. Any surplus fUnds which'may acerue in 

said account 3l:'e subject to furt'herorder of the, CommissiOn •. ," . 
4.' Sm1ths~n. Springs Water Compallysh8.l1; kee; itS:"DOOks and 

records in accordance' withtbe Uniform. System. of ,Accounts:' prescribed 
-. I. '..' • • 

by the Commission. 
S.. Sm1thsonSprings Water Company shalicompiYwitb.a.ll·· 

previous' orders. of tbe Commissionenter~ in proce~dil:gs, "in .whicb· it:' 

'tJa~ .1 party,. , 
S. Smithson Springs Water COmpany shall not make,any'add:.::!.ooal. " 

. .. " , .. ' , ,". "' . 

service connectiotlS'without ,first receiving authority from' the, . 
• '. I 

Commission. 
7. Smithson Springs Water Company shall commence'studies for 

tee purpose of securing additional 'permanent sources of 'water, S1.lPp17· 
Witl::.1n ninety days after personal service of this o:Cder·upon Company; 
and~~thin each ninety clays thereafter, Company,'. sbal~'noti:fY,the .. 

Comoiss1on~ in writ1ng~ of the progress' and statUs of: such studies~ " 

" . 
.' 

-~ 

" 
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8· The Cotmnission retains jurisdiction to alter" amend ~'- or 
• ,I ' " 

:cod!.fy the provisions of this order and to -issue' such" further orders 
a~ may be necessary for the disposition of Cases Nos~ ,8039 and 9974. 

The Secretary is directed to cause a certified eopyo£, 
, . I ., 

this interim order to be served on Smithson _Springs Water' Company. 
.' ."',.,' .'~;. . . . '" , 

Service may be made on the other partieS,herein bY'~::[l_ 
The effective date of this order is the, date ,hereof. _ 

Dated- at San F'r:md8cI ~ California;. -this I~d-
dey of OCTOBER ' ~ 1975. 

-7-

, COmm1sS1onel-: Vernon,L.,Sturgeon~ 'being. " , ' 
Deoo:lsarily, absent,;: ·'4'1d;>:no't,''l)Qr't1dpa't&,_ 
'.1.u,;,the~M,!5,', Pos1UOD-<>r,.'th1s:p:rO<:t~;' ~'::,' .. , ... t',: '- ,. ",'. 
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, Schedule No. lA. 

ANNUAl. ME'I'ERE:D SERVICE, 

APPUCABn.rrY 

Applicable to all metered'service. 

RATES; , .. 

Quantity" aa:t~s, 

:F1:rsi 300 cu~!t. ~ per 100 cu.ft. .. ......... 
Next. 700 eu.!t .. ~ per 100 cu.!t ••••••• 
Ovt:Yrl~OOO eu.1"t.." per 100 eu.1't. ........ ' 

Service Charge: 

For SIS. X~3/~inch meter ......... ' ........ . 
For 3/t.,;.ineh. meter ......... ' ....... . 
For. ,l-inch meter ............... _, ... _ .. ' 

p~, M~er'~',: 
Pet"'Month'" ." ' 

$4.00' 
4.50" 
$.:50:' 

A:m~ ~ is, twelve titles themont~ Serv1ee Charge • 

.. A 3'C%"Charge of' $5.00 per 100 cu..J:t. .. ~ be ertec:ive'duririg months when 
water is' !:nported. The sureharge wD.l be erreet:tveo~ 'U' Compe.ny 
complies, with the folloWing ,conditions:- (l} Within: 5 ,~, after the 
commencement ot" importing water Company, shall noti!y the Public Utnities 
Co=~ion7 in 'Writ1:lg" o! the ta.ct thereof. (2) It the 1mport~o;t 
'Water continues beyond the month1n Which it is eommeneed:~ Ccmpany- shall 
not1!y the Public Utilities Commis3ion~ in·~t1rl8". with1n,S: ~ .. '~~ 
the first d.v or eaeh.!ollow:tng morrth 'Cl:ltU the continuocs 1mpor...1Dgot' 
water ~,been disco%XtinueQ. " ' ",':-

'.1'1 ' 
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