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D~<:i$ion No. 851.1.9 

aEFORE 'nIE PUBLIC t1TILIT:i:ES COMMISSIONOFTRE STATE, OF CAL!FORNlA. 
" 

In the Mattcr of the Application of ~ 
Southern:?~if:[c 'X:'ansportation :', 
Company 'for authority to ,discontinue 
.egency at P'attersoI1:J, County of ) 

App licatioo: No .,55579' ' ' 
(F!lcd,March2'l), 1975) , 

SULnislaus:J State of ca:Lifornia~ ~ 

Harold S. 'Lentz, Attorney at !....."'W!J for applicant. 
013£ H. Raven and George Joyce 7 for Patterson Frozen 

Foods, l.c.c.; James Fr~!lZeo., for Stanislaus County 
:OOard of Super .. \7isors; 61 Za=cone ~ for Patt.erson
Westley Cha:Dber of Commerce; Harold R. Densmore, 
Attorney at L3w, for City of ?atterson; Tho~ J. 
Calabres~, for Cicy of Pa~terson, ?~ttcrson Business 
Associa~lon; ';8!D.es England, for Pateerson Warehouse Co .. ; 
and Brice Draper, for ?attersoQ. Produce Co. and 
Patterson warehouse Co.; protestants. 

Paul A. Burket, for the Commission s,t:aff. 

OPINION 
~----...--

Southern Pacific 'Transportation Company (SP) maintains 
an .a~~o.cy station at PattersoD.~ Seac.1s1aus County. 7;;y this' 
cp?lie:::tio:c. au~ori:y is requested to discoritinuethae', egeocy. 

A duly noticed pu1>lic hearing was. held before· Exmniner 
T.armer at: Patterson 00 ~..ay 15, 197$. The matter was submitted on 
.june 20, 1975 upon the f:!.ling of brids. 

SP propo~es to Ser7e its Patterson ~t:ons f:o~ i~s agency 
~t Tracy., That agency operates 24 hours.. a day, "seven d-=:ys per weer" .. 
The :t>rese~~ ~ec.cy at Patterson is open five aays a week fox: eight ' 
hou:s per day. ?atrotls would have a toll-free telephone" service;. , 
31:'15 of ladi:1g and other mat:ters requiring perso:lal, 'contaet, would 
be b.andl~ oy tlle 'traveling clcrk~ wao preseQ.~::'7 travels ~ou.gh·: 
:?ett~soo to nonageoc:y 'seatio:lS loea!:edto;the ,s'outll~: Car. ,ti.ecitig., , 
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ec::t!.urrage~ and billing are ¢urrentIyhandled oat of. Tracy or. San 

~8.:1eiseo. S? asserts t:hat granting this application would result 

" ' . . '. 

in UI. improve:nent of the service to its patrons in. the Patterson s=e3. . . . 
E'lidence was presented whic:b. indicates that· the . present 

agent's duties do c.otwarrant the retention of.afull. time employee. 
Exhibit No. 6 indiea~es tl':at nonageney status may result. 10. a net 

savi:lS of $14>300 annT..1S.l1y. No evidence was . offered·' reflecting any 
saving other tbaD. the ~g~tts salary and related expenses~ 

Exhibit No.7 is a summary of: revenue from traffic having. 

origi:l or desti.tl.ation at Patterson. The exhibit shows re ... ·enues of 
S435,72S. for 1973 and S4.9S,$:70 for 1974 •. 'these figures do not include 
revenues ge~erated from trzific wbich may have stopped at' 
P a4:terSOQ for partial loodi:2g o!:' t:nloadiog. 

The Stanislaus County Board of Supe...-visors> the city of· 
Patterson> the Patterson-I1estley Cbamber of Commerce, the Pa:terson 

. . 

Business Association" and t:bree businesses located in. Patterson 
whc> use the rail service of SP pro teste<: the apl>lication.'IlJ,e 
opposition to closillg the Patterson: agency is based 00; ~fact .. 
that Patterson is located near the center of one of the sUttes mos": 

produc~1ve ag:ic:uleure .areas. Wllilethe area. prodt'.ces a wide variety 
of agricul~el prod1!ces~ i.t is p3reicu!.arly noted for its apricot 
proeuction. (Patterson is known .as the "Apricot capitol oftlie 
~:o:rl~~ Protesumts urged that careful consideration be.giveD.··!:o 
the. ~..risilable nature 0: :nany of the products shipped; the need fo::, 

ef;ic~ent, low-cost tr~r·tation service to· mr .... ket. a:eas; ·the 
f.:lvo=.ab!.e prospec'i:s of ~dustrial expa:lSion, which· r~quires.· adeqtulte 

rc.~l service; and' ~e personal attention a reside:lt agent: ClUl give 
to t!leir partic<ller transportati.:)n problems. 

The concer::t of protcstentscam:o: be s11i'mIl3rilyei"smissed 

with t.b.e assurance that nochao.ge ill service is proposetl~· bo.e. o~y 

th.:lt "their" agent 'will no longer reside in the colI!lll:Ull1ty. The .... 
'.' 
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econ:omie health of Patterson is directly related to the economic 

~'"elfare of theo-area!s agrieitl.tural aeeiv.Lt:tes which are dependent. on 
the eraD.$:portat10n facilities available. 'A1J.y occurrence which. 

ap?~S to tbreat:en the competitive position of, the area's 
~gricultu:l~al markets is quite understandably something to be viewed 
with suspicion. 

The record_ in this- xuatter, however ~ makes it , clear that 

the duti~.s of this agency do not warrant aMl t~e agent.· We . 
Cann¢ trequu.e SP to perpetuate an ine~ficieo.t operation~ even 
though the', economic impact of the particular operation on the company 

• ,I, . , 

is small·i:; The record supports in full the reliefrequested~_Wedol,. 
however, 'believe that SP should take advantage of the obvious good' , 

wfllthat has been established by their local agents and, itlves,tigate 
ways and ~ by which the' duties might be expanded: (perhaps in' the 
area of £::~igh.t solicitation), so thatth.e personal contactwhiell 
has made' favorable impressions could· be retained~ with perhaps a 
beneficial effect on revecue_ 

~e ficd: that public con·.renience and necessity no longer 
require the maintenance by SP of an agency at Patterson ,and: conclcde
that Appli:eation, No.. 55579 be granted .. 

IX IS ORDERED ~t Southern Pacific Transportation Co:apaoy 
is ~u:borized to discontinu~ its agency at Patterson~ Stacisla~s 
CoWlty,. subject to the following. conditions: 

(a) W1ebin one hundred twenty days after the effective' 
date of this order and not less t1lac. ten days prior 
to the discontinuance of the agency at Patterson" 
Southern Pacific Transportation Company shall post: 
a " notice of such discontinuance- at the station and, 
witb.1n one hundred twenty days after the e£fective~ 
date of this. order and on net: less than ',ten days': 
no.tice eo the COmmission and' to' the public,: , 
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Southern ~aeific Transportation Company· shall 
file in d~~licate amendments to its tariffs 
showing the change authorized and shall make 
reference in sucn notice and tariffs to this 
decision as authority for the change. In nc> 
event shall the agent be removed earli.er than 
the effective ~ate of the tari£ffilings. 

(b) W!.t:hin thirty days a£ter discontinuance- of 
service ap~lieant shall give written notice 
to the Commission that it has complied· with· 
this order.. ._ 

(c) Southern Pacific Transportation COmpany shall 
provide toll-free telephone servieebeeween 
Patt:erson and Tracy for its patrons. 

The effective date 0: this order shall be twe:tty· days 
after the date hereof. 

Dated a~· San FrancisCo p California,-th1s 1m 
aay of ItOVEMBER , --1975. 


