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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Application of

WILBUR S. FLANIGAN, dba ROYAL STAGE

LINE for Certificate of public

Convenience and necessity to operate Application No. 55791
Motor vehicle Passenger Stage

service between the Disneyland/ (Filed July 7, 1975)
Anaheim Area, County of Orange,

State of California and MAGIC

MOUNTAIN, City of Valenmcia, County

of Los Angeles, State of California.

Claude D. Brock, Attorney at Law,
and Marc C. Tovstein, for
applicant,

W. L. McCracken, Attorney at Law,

or Greyhound Lines, Inc.,
protestant.

David Christiansen, Attorney at

w, Ior Gray Line Tours Co.;
and James H. Lyons, Attormey
at law, for Orange Coast
Sightseeing Co.;, interested
parties.

John deBrauwere, for the Commission
staff,

OPINION

Wilbur S. Flanigan, dba Royal Stage Line (Flanigan), a
sole proprietorship, requests a certificate of public convenience
and necessity authorizing operation of a passenger stage service
between the Disneyland/Anaheim area and intermediate points in
Orange County and Magic Mountain in Valencia, Los Angeles County,
over the following route:
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Beginmning at the Disneyland Hotel on
Cerritos Avenue, to West Street, to
Katella Avenue, west and then east to
Harbor Boulevard, south and then north
to Katella Avenue, east and then west
to Harbor Boulevard, to Freedman Way,
east and then west to Harbor Boulevard,
to Ball Road, west and then east to
Santa Ana Freeway, to Magic Mountain,
and xeturn to the Disneyland Hotel by
the same route.

He antlcipates that passengers will use the service to and from
the following hotels and motels:

Disneyland, Wanderiust, Lamplighter,
Princess, Space Age Lodge, Alamo,
Anaheim Motor Lodge, Skyview, Inn of
Tomorrow, Xona Kai, Eden Rock, Magic
Carpet, Golden Fovest, Heldi, Musketeer,
Alpire, Waikiki, Sir Rudimar, Jolly
Roger, Royal Inn, Quality Inn, Peter
Pan, Holidey Inn, Zaby's, Ivanhoe,
Little Boy Blue? Riviera, Westward Ho,
Somos, Lucky "7", Viking, Candy Cane,
rantasy, Hyatt House, Grand, Marco
Polo, Saga, Parkvue, Mecca, Tropicana,
Carousel, Howaxd Johnson's Motor Lodge,
Sheraton Ansheim, Frontier, Sandman,
Tops, and Anaheim Tropic.

The proposed round-trip fare is $6 for adults and $4
for children, and Flanigen anticipates that Maglc Mountain
tickets will be sold aboard the bus so that tickets will include
the additional price of the Magic Mountain ticket,
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Copies of the application were served on eight passenger
stage lines or bus lines which may be affected by the proposed
operation or who now operate between any of the points proposed
to be served by Flanigan., A letter from Greyhound Lines, Inc.
(Greyhound), dated August 1, 1975, protested the issuance of the
certificate, Public hearing was heid in Los Angeles before
Exeminer James D. Tante on September 12, 1975 and the matter was
submitted or that datve.

At the hearing Greynound objected to the issuance of
the certificate and contended that the present sexrvice from the
Disneyland/Anoheim area to Magic Mountain is adequate and that
if it is found not to be adequate, Greyhound stated that it will
provide adequate service to the satisfaction of the Commission.
The Gray Line Tours Company (Gray Line) has filed an application
requesting authority to provide such service and made no conteu-
tion with respect to the present adequacy of the service between
the two points, but contended that Flanigan was not financially
able tec provide the service as set forth in the application.
Crange Coast Sightseeing Company, an interested party, took no
position with respect to the issvance of the certificate, The
staff expressed the opinion that the present service was inade-
quate, that Flanigan was not finaneially able to provide the
required sexvice, and that if the cextificate is denied, Greyhound
should be instructed to improve the service between the two points.

A Gray Line advertisement (Exhibit 1); a Greyhound
timetable (Exhibit 2); 2 copy of Flanigan's motor vehicle lease
(2xhibit 4); and a copy of Appendix A to Greyhound's Decision
No. 3939 (Exhibit 6) were received in evidence.
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Gertrude Vicedomini, group sales manager, public rela-
tions director, and member of the board of directors of Magic
Mountain, Inc, and the Valencia Recreation Corporation; Flanigan;
John deBrauwere, staff representative; Claude Brock, attorney
for applicant; and Jack Crackmell, a bus driver for Town Tour
Fun Bus Company between the Disneyland area and Knott's Berry
Farm and previously operation supervisor for the Town Tour Fum
Bus Company from January 1973 to January 1975; testified at the
request of Flanigan. Marvin G. Gragg, director of traffic for
Greyhound, testified at the request of Greyhound.

from 1971, when Magic Mountain first opened, to July 1,
1975, the public transportation available from the Disneyland/
Araheim arez to Magic Mountain was by the Southern California
Rapid Transit District in Anaheim, or the Greyhound bus from
its terminal in Anecheim, about one-half mile from Disneyland,
to the Greyhound terminal In Los Angeles where one would then
voard 2 different Greyhound bus for Magic Mountain. There is
no evidence as to the length of time it would take or the
schedule for the Southern California Rapid District bus from
Anaheim to the Greyhound terminal in Los Angeles. Im order to
proceed by Greyhound, one would get to the Greyhound terminal
in Anaheim by walking, taking a taxi, or by bus that commutes
between the hotels and motels and the Greyhound terminal, and
then proceed by bus to the Los Angeles Greyhound terminal.

A Greyhound bus scheduled to leave the Anaheim terminal at

9:20 a-m. would arrive at the Los Angeles terminal at 10:00 a.m.
One would then have to wait in the terminal uatil 10:45 a.m.
when a Greyhound bus would leave there and arrive at Magic
Mountain at 12:15 p.m., a total elapsed time from the Anaheim
terminal to Magic Mountain of 2 hours and 55 minutes. The
return tioip would be over the same route and take the same
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period of time, so the round trip would consume approximately

5 hours and 50 minutes plus the time that it would take the
passengers to get to and from the Ansheim terminal. Commencing
July 1, 1975 an arrangement was made vhereby the Gray Line
would pick up passengers at approximately 8:00 a.m. in the
Anahein/Disneylend area and transport them to the Gray Line
terminal in Los Angeles, arriving there at approximately

9:00 a.2. At 9:10 a.m. the passengers would board a Greyhound
bus to Magic Mountain erriving there at approximately 10:00 a.m.,
an elapsed time of approximetely two hours. The return trip
would leave Magic Mountain by Greyhound at 3:13 p.x. and arrive:
at the Gray Line terminal in Los Angeles at 5:00 p.m., transfer
to a Gray Line bus and leave there at 5:10 a.m., arriving in
the Disreyland area at spproximately 6:30 p-m., an elapsed

time of approximately 3 hours and 15 ninutes, for a total

elapsed time for the round trip of approximately 5 hours and
15 minutes.

In 1974, of the 13 major Southern California attrac-
tions, Magic Mountain ranked third in number of persons
attending and attendance has been steadily incressing since
that time. It is open from Memorial Day to labor Day, approxi-
mately May 26 to September 9, on a full-time basis and then
during the other 8-1/2 months of the year is open on weekends,
holidays, and school vacation periods. There is no direct bus
sexvice from the Anaheim area to Magic Mountain and witness
Vicedomini testified that the present service is inadequate
and that she is familiar with Flanigan's proposed bus service
and that such a sexrvice is needed. She stated that she tried
for three years to get Greyhound and Gray Line to improve their
sexrvice and nothing was done until July 1 of this year and the
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sexvice as improved is still not adequate, She stated that Meogic
Mountain is the only major attraction in Southern Califormia that
does not have direct service from the Disneyland/Anaheim zrea,

Fianigan testified that he has been a bus driver forr
2C years and that during the X twe and one-half years to
April 1975 he has worked for Town Tour Fun Bus Company operating
& bus between the Disneyland zree and Knott's Berry Farm. He
wade six trips a day, six days a week, 2nd had from 80 to 114
persons on his bus on each trip. He stated that he received
nany inquiries regarding a dizect trip from the Anchelm/

isneyland area to Maglic Mountain and that om each trip at least
two persons requested such information, and that he received
requests from travel agents and persons employed by hotels and
motels in the area concerning the necd for such service.

During a two-week period in August, based upon incor-
rect advice by his attormey, Flanigen operated his bus betwesn
the Disneyland area and Magic Mountain and had more than ten
pessengers (the number of passengers that he stated was necessary
in order for him to prevent operating 2t a loss) on each txip.

He has made arvangements to lease a 1961, 5l-passenger, Flexibic
air-conditioned bus from Fiesta Leasing Coxpany at sn average

rental of $725 per month. He has purchased a 1974, l5-passenger
dodge wvar for $5,000 and owes $3,000 on this vechicle. He proposes

to start his run at 8:55 a.m. and pxroceed to all of the hotels and
notels set forth in his application for the purpese of picking up
passengers who desilre transportation to Magic Mountain., In the event
that the number of passengers is over 15 and under 51, he will proceed
with the Flexibie bus. In the event tha: the aumber of passengers Is
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undexr 15, he will have them trancfer to the l5-passenger van and
proceed to Magic Mountain. In the event that the number of
" passengers is more than 51 and less than 66, he will have a
driver standing by and proceed with both the Flexible and the
15-pcssenger vehicle. In the event that the mumber of passen-
gevs exceeds 66, he has made avrangements to have either Peabody
Chazter Lines or EC Simms 4merican Charter Buc or Stardust
nertexr Bus furnlsh an additicnal bus and driver to provide
proper service to the public requesting such service, He stated
that he intends tc have two lsrge buses operating next year. He
further stated that he will operate every day that Magic Mountair
is open and in the event that he is 111, he has made zrrangements
to have someone take his place for the period of his illness.
He stated that he would proceed on the trip even 1f he had only
one passenger. After beginning his trip at 8:55 a.m., he will
have completed picking up passergers at the hotels and motels
and will be on the freeway bound for Magic Mountain at 9:30 a.nm.,
arriving rhere at 10:40 a.m. The passengers will be permitted
to remain at Megic Mountain for approximately cight hours until
7:00 or 7:15 p.m. and then the return trip will take approxi-
zately one hour and five minutes, The entire round trip would
consume approximately two hours and 50 minutes.

Flanigan stated that he will abide by all of the
Coxmission's rules; that he has a savings account of spproxi-
mateliy $5,000, an income of $900 per month for ten years; that
$28,000 is due him in the very negr future as down payment for

CECTALN Feal property ERAt he hag gald! 4nd ChAE e hag 43 Ty

retliromont income of $268 per month; and that ke 1Ls financially

avie to conduct the business in accordance with the request as
set forth in the application.
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Jack Cracknell testified that as operation supervisor
and bus driver for Town Tour Fun Bus Compeny he has had many
inqulries about a direct means of transportation from the
Disneyland/Anaheim area to Magic Mountain; that such a service
is needed and the present servize is inzdequate.

John deBrauwere, staff representative, testified that
ne had recelved one letter compleining 2bout the Greyhound bdus
service and had weceived two teleghone calls complaining about
the sexvice and that he had requested those persoms who had
telephoned to reduce their complaints to writing but they had
falled to do so.

Marvin G. Gragg, director of traffic for Greyhound,
testified about the present service zvailable between the
Disneyland/Anahein area and Magic Mountein and stated that iIn
his opinien the service was adequate. He stated thet during
Maey through August of 1975, 1,578 package units consisting of
round-trip Greyhound transportation and park admissions were
soid, but he was unavle to ztate how many of these involved
transportation from the Disneyland/Ananheim arez. During the
same period in 1975 chere were 361 such packages sold by
Gray Line from Los Angeles to Maglc Mountain and 205 from
Angheilu o Maglc Mountain. He stated that during this same
period, there were 5,174 passengers carrizd on round-trip
Greyaound transportation to Magic Mountain without admission
tickets, but was unable to state how many of these, if any,
originated in the Disneyland/Anszheim area, He further
testified that If the present service is not satisfactory to
the Commission, Creyhound will make Improvements as requested
by the Commission. He did not suggest any change in the
present service.
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Findings

1. Passenger stage service is available to the public by
the Southerm California Rapid Transit District to the Greyhound
terminal in Los Angeles and by Greyhound from its terminal in
Angheim to its terminal In Los Angeles and then in each of these
cases by Greyhound bus to Magic Mountain; and by Gray Line from
the Disneyland/Anaheim area to its terminal in Los Angeles and
then by Greyhound bus from there to Magic Mountein, and in all
cases return to the Disneyiarnd/Ansheim area by the same route,
The service provided by the route through the Greyhound terminal
in Los Angeles would require the passengers to proceed to the
place of origination in the Disneyland/Anaheim area, would
require a wait of zpproximately 45 minutes in the Greyhound
terminal in Los Angeles, and would consuxe approximately six
hours for the round trip. The service provided by the Gray Line
to its terminal in Los Angeles and then by Greyhound to Magic
Mountain and return by the same woute would consume approximately
£ive hours and would permit the passengers to be in the area of
Maglc Mountain for approximately five hours.

2. TFlanigan's passenger stage service would consure
approximately three hours for the round trip and pexmit the
passengers to remain at Megic Mountain for spproximately eight
hours,

3. Greyaound now has a certificate of convenience end
necessity to operate between the Disneyland/Anaheim area and
Magic Moumtain, and is opsrating between those points by itself
and also in conjunction with Gray Linz. The service so provided
iz not adequate and 1is not satisfactory to the Commission.
Greyhound has not offered any plan to provide satislzctory
service and the evidence does not show that it will provide
such service to the satisfaction of the Commission.
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4. Public convenience and necessity require that Flanigan
be authorized to engage in the operation of 2 passenger stage
service f{rom Ansheim/Disaeyland, Orange County, to thic Mountain,

Valencla, Los Abgeles County, and return.
5. Flanigan possesses the desirable experience, necessary

equipment, and financial resources to provide the proposed service.
6. The proposed fares are reasonable
7. It is reasonably certain that tbe project will not have
a significant effect on the enviromment.

The Commission concludes that the application should be
grented as set forth in the ensuing oxder,

Wilbur S. Flanigan, doing business as Royal Stage Line,
1s plsced on notice that orerative rights, as such, do not con-
stictute a class of property which may be capitalized or used as
an element of value In rate Sixing for any amount of momey in
excess of that originally paid to the State as a consideration

T the grant of such rights. Aside from their purely permissive

spect, such rights extend to the holder = full or partial monopoly
of a class of business, This monopoly Seature may be modified or
canceled at any time by the State, which is not in any respec:
linited a5 to the number of rights which may be given.

IT IS ORDERED that:

1. A certificate of public convenlence and necessity is
granted to Wilbur S. Flanigan, doing business as Royal'Stage
Line, authorizing him to opercte as a passenger stage corpora-
tion, as defined in Section 226 of the Public Utilities Code,
berween the points and over the routes, set forth in Appendix A
actached hereto and made a part herczof.
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2. In providing service pursuent to the authority granted
by this oxder, applicant shall comply with the following service

reguietions. Failure so To do may result in a cancellation 0%
the authority.

(a) Within thirty days aftexr the effectlive
date of thig order, applicant shalil
file a written acceptance of the cexrti-
ficate granted. Applicant 1gs plilaced on
notice that if hc accepts the certificzte
he will be required, among othexr things,
to comply with the szfety rules adminis-
tered by the Califormia Highway Patrol,
the rules and other regulations of th2
Coxmiscion's General Order No. 98-Series,
and the insurznce requirements of the
Coxmission's General Ordexr No. 10l-Series.

Wwithin one hundred twenty days aftexr the
effective date of this order, applicant
shall eztablich the authorized service
and file tariffs and timetablas, iIn
triplicate, in the Commission's office.

The tariff and timetzble filings shall
be made efifective not carlier than ten
days after the effective date of this
order on not less than ten days’ notice
o the Commission and the public, and
the effactive date of the raxiff and
timetable f£ilings shall be concuxrent
with the estabiishment of the authozized
sexvice,

The tariff and timetable filings made
pursuant o this order challi comply
with the regulations govexning the con-
stzuction and filing of texriffs and
timetebles set forth in the Commission’s
General Orders Nos. 79-Series and 93-
Series.
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(e) Applicant shall maintain his accounting
records on a calendar year basis in
conformance with the applicable Uniform
System of Accounts or Chart of Accounts
as prescrihed or adopted by this
Commission and shall file with the
Commission, on or before Mawch 31 of
each year, an annual report of hisg
operations in such form, content, and
number of copies as the Commission,
from time to time, shall prescribe.

The effective date of this oxder shall be twenty days
after the date herwof.

Dated at San Franciseo

, Califormia,
this L s 7 nAd~day of




Appendix A Wilbur S. Flanigan Original Page 1
dba
ROYAL STAGE LINE

CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY
TO OPERATE AS A PASSENGER _STAGE CORPORATION

Wilbur S. Flanigan, doing business as Royal Stage Line, by the
Cortificate of Public Convenience and Necessity to operate as a passenger stage
corporation granted by the decision noted in the margin, is authorized to
transport passengers between hotels and motels in the Disneyland/Anahelm service
area in Orange County described below, on the onme hand, and MNagic Mountain in
Valencia, Los Angeles County, on the other hand, over the most appropriate route,
subject to the following provisions:

(a) The Disneyland/Anaheim service area is bounded
by Lincoln Avenue on the North, Anaheim Boulevaxd
on the East, Chapman Avenue on the South, and

Euclid Avenue on the West.

Service shall be limited to the tranmsportation of
round-trip passcngers only.

Service shall be provided om each day that Magic
Mountain is open to the public.

Vehicle operation shall be in accordance with
local traffic regulations.

Issued under cuthoxity of Decision No. 83308 y dated MAR Z - 1976
2% the Public Utilicies Commission of the State of California, iu
Application Ne. 55791.




