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BEFORE THE PUBLIC UTILITIES COMMISSICN OF THE STATE OF CALIFORNIA

JAMES R. WHITMAN, et al.,
Compleinants,
Case No. 9957
vs. (Filed August 8, 1975)

LDEN HILLS WATER COMPANY, 2
2rtanership,

Defendant.

James R. Whitman and Ronald A. Fernandes, for
themselves, complainants.

Robin G. Kennedy, for Golden Hills Water Company,
defendant.

Sohn W. Linder, for Placer Counily Hezlth Department,
interested party.

Fugene M. Lill, for the Commission staff.

Cozplainants are 19 of the 31 customexs served by
Golden Hills Water Company, a partncrship composed of Robin G.
Kennedy and Kathryn F. Lovejoy (deferdants) who were authorized to
construct the water system to serve Golden Hills Estates, located
approximately 4 miles east of Loomis, Placer County, in 1958 vy
Jeeision No. 56570. Complainants are residents of Golden Hills
Estates. Their complaints against defeadants allege, in synopsis
form, as £ollows:

1. Adequate quantities of water have not been
provided to the customexrs since purchaze of
ditch water was discontinued.

Flocculation and filtration equipment is not
used to effectively remove the particulate
matter and turbidity from the water.
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The open storage reservoir is not kept clean,
thereby creating bad taste and odors in the water.

There are nuxerous water outages caused by
lack of water, pcor system design, and poor
mancgement.

5. Water is sexrved to homes at the higher elevations
at inadequate pressures.
Defendants' summarized answer alleges as folleows:

Turchace cf ditch water was discontinued
because customers continually complained about
dirty weter and the Bealth Department would
have required filtraticn.

The cost of filters would be $9,000, an amount
not available to the utility.

The proper algaecide or herbicide cannot be
determined.

The water outages were caused by lack of water.
1f the pressure is raised, customers' plasti
sexvice pipes begin to leak.

A hearing was held on the matter at Roseville on
December 11, 1975 before Exzminer Pilling.

The Commission's staff witness who investigated the
compilints as well as the involved water system testified chat
Golden Hills Water Company obtains its water from three wells
located con a parcel within the cervice arxea. These wells are rated
at 5, 25, and 35 galloos per minute, respectively. The water is
pumped into either a 620,000-gallon capacity earth £ill reservoir,
ox 2 1,280-gallon concrete basin., In any event, the water can flcw
freely between the two. The water iIs tien pumped by 2 7-1/2 hoxse-
power booster pump into the distributicn cystem through & 2,200-gallon
gteel hydcopunecumatic tank, At the time of the staff investigaticn,
taore were ducks swimming in the uncovered reservoir. The reservoir
nad growths of algae in the water and the area around the resexrvoir
was covered by recds and other weeds. One of the wells is located
in an acea where the weeds are so thick that it is virtually
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roossible to £ind the well. In addition, there s a possibility
hot the water numped from the wells could be surface water, as
overSlow water frem the ditch flows on top of the ground. Wiring
for the pumps is run haphazardly along the ground and on the fences
and is easily accecsible. The water is chlorinmated as it is pumped
into thz hvdropnaumaric tank. The booster pump maintains pressures
between 25 end 60 psi. The defendants claim that if pressures werce
to be increased, the customers' pipes would not withstand the
imercuse. However, the latest enacted provisions of the Commission's
General Oxder No. 103, even though they are net retroactive,
recognize that a minimum pressure of 40 psi is more appropriate for
operation of the newer appliances and for fire protection than the
25 psi previously required. The water supply from the three wells
15 minimal and an additional source is neceded. If the utility wexe
o conply with the current water supply requiremeats of Gemeral
vder No. 103 it would have to be able to provide a minimum £low of
500 gallons per minute. Defendants originally obtained water for their
sexvice area from a ditch owned by Pacific Gas and Electric Company.
The ditch has since been sold to the Placer County Water Agency.
Pefendants allege that customers compliained of dirty water centimuclly
8o that it was decided to drill wells rather than install expensive
f£iltering equipment. The pipeline to the ditch has deteriorated over
the vears ond would be expensive to replace, Inasmuch as rie
defendants have cnly part ownership in the pipeline and the other
ovmers are nct interested in replacing the main, it sppears that
there Is little chance this will be accomplished in the near future
According to the defendants' annual report, the a;strzbutlon
onsists of 1,000 feet of 6-inch, 3,974 feet of 3-1/2-inck,
5 feet of 2-inch or smaller diemeter mains., There are 7 f{ire
a the system. The southern portion of the system is
¢ the northern porxtion is a dead-end main. Most of thke

Service is provided to custowers on a metexr ratd’
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basis end all meters are l-inch. Defendants installed these
size meters because the area of each of the lots in the
subcivision is avproximately one acre. Only 8 percent of the
monthiy bills during 1974 were for 500 cubic feet ox less, the
quantity of water which the 5/8 x 3/4-inch meter will purchase fer
the minima rate.
Dcxandants’ 1974 annual report indicates that gross
revenues dusing that year amouated to $2,693; approximately $1,934
ent for cut of pocket expenses such as purchased power, office
ad valorem taxes, 2tc., and that depreciation expense
This does not reflect any allewance for salarxies, vehicle
or rental allowance. A watexr use tabulation prepared by
the staff substantiates the recorded revenues.
Defendants have indicated that they do not intend to
imsrove thae facilities uanless the funds are generated tarough
s or unless the customers advance funds. The customers
kat the original subdivider and/or contractor comstructed
lities that were necessary for the sale of lots and coastruction
and then decided the operatiocn and maintenance of the water
system constituted a headache. Af any rate, the system has been
allowed to deteriorate.
The present rates applicable in the Golden Hills system
vecane effecsrive Maxch 3, 1959. Since that time onme afttempt O
secure a rate increase was made in 1973 but defendants did not
foliow through. A recent zequest for 2 rate ircrease wiich will amoumt
to an approximate 81 percent increase has been receilved Dy the
Comxiszion which is mow processing the request.
Six customers of defendants' service appeared and testified
albour the inadequacy of defendants' water service particularliy the
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£ilthy water constaatly being Sfurnished and the fregueat water outages.
Two witnesces from the Placer County Health Department appeared and
zave testimony that defendants' water supply has beem contaminated

Zrom time to time with coliform bacteria and forelga matrexr resulting

ly=




£.9957 lmm

fron the unprotected earthen resexvoir, that defendants' water plant
wac beea shut down from time to time due to inadequate water Supply,
shat meay times the water pressure has £zlien below 25 psi, and
that the existing storage resexvoir is mot covered amd ig overgrown
weeds, all in violation of various sections of the California
2lth and Safety Code.
One of the partners of defendants stated at the close of
aring as followe:

"My, Kennedy: Yes, I think I'm pretty well in
agreement with what the health ceparfment wants
done and with what the Public Utilities Commisslon
wants done as far as improvements. And I've got
no objections with them at all except where do we
get the money tc pay for it. And that summarizes
everythiag.”

Defendants are a public utility water company subject to

iediction of the Commissicn.

Defendants' water sources - three wells - are inadequate
to serve the reasoncble needs of their customers snd such inadequacy
resuits in frequent water outages and insufficient pressures.

3. The open carthen storage resexrvoir is not lined, covered,
r kept in a clean condition as a result of wiich the water tasies
vas an offensive ocor, and contains excessive particuiate azd

Water frowm the open earthen reservoir can flow freely

between the reservoir and the concrete basin,

5. Defendants in the past have been lax n failing te seek
rate increases so that their revenue adequately covews their costs o
onvcretion, replacement, and Improvenent.
Cenelusions

1. Defendants are providing deficient water service to their
cunstoners.
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To overcome the deficlencies in service defendants should:

2. Drill and bring on line additional producing water
wells capable of supplying adequate water, aloag
with present wells, to satisfy custozer peak
demand.

Rewire their pumps and facilities in such 2 manner
that all wiring will meet appropriate loczl and
state codas.

Rid thelr pump statlon and reservoir property of ail
weeds and refuse.

Physically separate the concrete basin from the
earch £ill reservoir so that all water from
existing wells will be pumped into the ccnerete
basin and the reservoir will be filled orly by

the cverflow therefrom.

Allow the flow of water from the earth £ill
reservoir into the distribution system only in

the event of dire exmergency.

Iinscall ground level stozzge of not less then
20,000 gallons to replace the open carti £iil
resexrvolr and cover the existing reservoir,
Periodically review their cost of operztion and
submit timely xequests for incxeases in their
rates so that tnelr revenues will keep pace with
its costs.

ORDER

IT IS QRDERED that:
Within thizty days after the effective date cf this

dants shall rid their pump staticn and resexveir nroperiy

and reluse,

2. Within ten days alter the effective date of this oxder,
defendantc shall rewire cheir pumps and facilities In cuch a xemmer
that all wiring will meet appropriate local and state codes.

3. Within thirty days after the 2ffective date of chis order,
dofendants shall physically separate the cencrete basin from the
eaxch £i1) reservoir so that all water from the existing wells will
be pumped into the concrete basin znd the reservoir will bBe £illed

nly by the overflicw therefrom.
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4. Dcfendants £2ll aot allow the flow of water from the earth
ZX11 reservoir iInto the distribution system except in event of dire
energency.

S. Defendants shall drill and equip additional wells capable of
suprlying adequate water, along with present wells, to satisfy
Liitener meak demand.,

€. Defendants shall install ground level storage of not less
than 20,000 gallions to replace the open earth f£ill reservoir or
the existing reservoir shall be lined and covered.

7. Defencants shall periodically review thefr cost of operation
aad submit timely requests for increases in rates and charges so that
tholsr zeveaues will keep pace with theilr costs.

The effective date of this oxder shall be twenty days after
the date hereof,

Dated at San Francisco , California, this ¢ AL

cey of MARCH

Cozmncet.onien

o

Commissio
Decessar:
iz the aispocis

?er g: ¥. Holmes, being
=¥ abseat. di¢ not participats
102 or this proceeding.




