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Decision No. 85657 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

VALERIE MADDEN, 
Complainant, 

vs. 
PACIFIC TELEPHONE & TELEGRAPH 
COMPANY, DOES ONE through TEN 
and MRS. DOE LEIGHTON, 

Respondents. 

Case No. J.007·~ 
(Filed March 25,1976) 

ORDER GRANTING INTERIM RELIEF 

The verified complaint alleges that: 
1. Complainant receives telephone service from defendant under 

her professional name of Jessica T'.reharne. Complainant' s telephone 
number is (415) 763-1542. 

2. On or about March 25, 1976, without notice to complainant, 
and in violation of its tariff, defendant disconnected complainant's 
telephone service for the alleged nonpayment of charges in the amount 
of $38.43. 

3. Complainant offered to pay $38.43 for the restoration of 
service, but defendant refused to reconnect service unless complainant 
also made a deposit of $150. 

At the time of filing of this complaint, the complainant 
deposited with the Commission the sum of $38.43. 

The Commission finds and concludes that sufficient facts 
have been alleged for the granting of intertm relief. 
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IT IS ORDERED that defendant shall restore complaiDant' s 
telephone service for the number (415) 763-1542 until further order 
of this Commiss1on~ provided~ however, that defendant may discontinue 
service in accordance with its tariff if ccmplainant docs not pay for 

future service rendered when such payments become due. 
The Executive Director is directed to cause a certified 

copy of this order to be personally served on defendant. Se:viee on 

complainant may be made by mail. 

day of 

The effective date of this order is the date hereof. -
Dated at. San Frnnciaco .. California, this 2 ;.p--' 

MA~CH , 1976. 

commissioners 
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