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Decision No. 86164 

BEFORE THE PUBLIC UTILITIES CO~SSION OF THE STAXE OF CALlFO~ 

Investi~ation on the Commission's 
~n motion into the ado~tion of a 
General Order prescribing rules 
90verning handling of ba9ga9'e and 
ba99age claims by all .,:>assenger 
stage corporations, ?assenger 
vessel co~on carriers and rail
road co~rations. 

OPINION - .... _----

Case No. 9511 
(Filed February 21, 1973) 

California State Senate Concurrent Resolution 45, dated 
A?ril 18, 1972, called ~pon this Commission to adopt regulations 
necessary to the handlin~ of bags age and baggage claims by ?assen~er 

stage corporations within its jurisdiction. Pursuant to this 
legislative request, the Commission staff ?r~ared a prol~sed 
General Order settinq forth regulations for the handling of bag~ase 

and ba9'~age claims by .?assen9'er stage eor.:?orations. 1'his pro,?Ose<S. 
General Order ~as ~ailed to all ~assenger stage corl:>orations on 
AUS'''J.st 3, 1973. No ',jrotests have been recei;,red. 

Since the time the proposed General Order was distributed, 
the Interstate Co~erce Co\~ission has increased the baggage 
liability li~its for interstate passenger transportation. The 
references to the interstate limits in the ~ro~sed Order ~ill be 

updated accordingly. 

Additionally, ~e arc of the view that several incidental 
modifications of the original staff pro,osal should be incorporated 
in the General Order as adopted herein. These include ~rovisions 
prohibiting the carriage of ~orc baggage than can be safely and 
conveniently carried without causing discomfort or unreasonable 
annoyance to passengers, 9rohibiting the carriage of baggage to the 
exclusion of a passenger, and requiring the issuanee of baggage 
cheeks, where appropriate, u~X)n reques.t. 
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After consiaeration, the Co~~ission finds that: 

1. There is a need for a General Order ~overnin~ the handling 

of ba~<:;a~e and baS0ag-e claions by passens-er stag-e =orJ?Orations, as 

called for by the State I,e9islatllre in Senate Concurrent Resolution 45. 

2. The ~ro)oscd General Order should be adopted as modified 

herein. Q B. D ~ B. 
IT IS ORDERED that, in res'·?Onse to Senate Concurrent 

Resol'.J.tion 45, General Order 140 , attached hereto is hereby 

ado!?ted. 

General Order 14.0 shall be effective September 1, 1976. 

The effective date of this order shall be twenty days 

after the date hereof. 
Dated at ___ ...san. £t;t.D£i.!C .... O ____ , California, this 

day of JUl.Y_ _, 1976 • 

.... 

-,' 

/ 

--- ... _-------------,- -.....----.-. 

- --- --~'----C-o-mrn-i-s-s-l.,-·oners' 

·2-

Comc1~s1oner Leonard Ress. being 
neee::;sarll-:t ~bsent.· c!ld not p.:lrt1c1ptLte 
in the 41:Pos1t1on or th1:s proceec11D&. 

'Comm1::;::;1oner Robert ~~t1nov1eh. be1n&te 
neces:~r11Y absent. d1d not partic1pa 
1n ~o diSposit1on er thiS ~roceod1n&. 



GENERAL ORDER NO. 140 

PUBLIC UTILITIES COI"il'nSSION OF THE STATE OF CALIFORNIA 
----.-~ ... -------------.-.--- -----

RULES GOVERNING HANDLING OF BAGGAGE 
AND BAGGAGE CI.AI~1S BY ALL 

PASSENGER STAGE CORPO~IONS 

Ado·,ted JUL 27 1976 Effective Septe":lber 1, 1976 
~ ~- ... ----.-.--.-

1. ~~it.ion of Bass-acre 
Baggage shall inelude all ~roperty, checked or not, which 

a ~assenger stage cor~ration (herein earrier) accepts for trans· 
?Qrtation, storage, handling, or safekeeping, as a ... ~art of, or 
in connection with, passenger transportation. 

2 • ~anti:ty to be Carr~ 

passenger stage corporations and their drivers shall not 

~ermit the carrying of any greater quantity of baggage in ,as senger 

stages than can be safely and conveniently carried without causins 
disco~fort or unreasonable annoyance to .passengers. 

3. De'p!iv.i~ :?22.P~ES~E_2£§~ Pr0h2-bi~~ 
The ~uantity and location of bag9age carried on a vehicle 

shall not be s'lch as to deprive a ;>assen~er of, or exclude a 
?asscnqer from, a seat. 

4. BaC£s..a~k.£E~Sks J~.e.s.:,::.i-!$~ 

Every ~:>assenger sta<;je corpOration ..... hen taking :;>ossession 
of a ;assenger's baggage, shall 9ive such ,assenger, if requested 

to do so, a 'bags-age ~heci<: ..... hic:'l vlill enable the carrier, u~)On 
surrender of the check, to identify and deliver such passengerts 
ba~9age. 

5. gab.i}'~';Y Limi!:.:l 
The limitation of liability of carriers for the loss of, 

damage to or delay in delivery of bagga<j'e shall be not less than 

$500 for each trunk, and ~250 for each valise, suitcase, traveling 
hag, box, bundle, or package. 
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6. ~rier' s Publi.c~~j.ce of Liabilit:t: Limit,!. 

Each carrier shall give notice of its basgage liability 
limits by ~~stins si~ns at each of its counter stations setting 

forth its baggage liability limitations, and by utilizing' one or 
more of the following four ~ethods: 

(1) Printing the limitations on both sides of the 
baggage claim check; 

(2) Printing the limitations on the ticket envelo~)e: 

(3) Printing the limitations on a notice to be inserted 
in 1:he ticket envelope; 

(4) Printing the limitations on the ticket. 

Every notice shall consist of a clear statement setting 
forth the dollar limits ~nd com~arativc conditions for intrastate 
and interstate travel. 

7. Excess Valuation Insurance ----------. . ---- --
Each :arrier shall ~ake available to all passengers 

baggage insurance coverage of not less than $2,500 :)er ~assenger, 
at reasonable rates, for declarations of valuation in excess of the 
currently applicable liability limits. 

s. ~rrier's Public ~t1ce of Excess Value Insurance ~vailabilitx 
Ea~ carrier shall include in all notices and signs 

setting forth its liability limits, that additional insurance is 
available for higher limits. 

9. Y!E-pJ~aS9'a.se Ownership I§~ntificati~2!:. 
Each carrier shall not accept as baggage to be checked 

any piece not having clear and external ownership identification. 
Each carrier shall post notice to this effect at baggage 

checking counters and shall make available all materials necessary 
for this put:~se at no charge to its passengers • 

.• 2 -



10. BaCjgase ~~~~j.J:ity"/_Inclu~ 
Each carrier shall assu~ full liability for ba9~age loss. 

Said baggage loss liability shall cover all articles contained in 

ba<;gage. 

11. Ba9~age Da~age Liability and Notice of Articles Carried 
Without Liability for D~~a~g~e ____ _ 

Each carrier shall assu~e full liability for damage to 

baggage and contents of baggage, exee~t as provided herein. 
Liability for d~~age to genuinely fraqile articles included 

in baggage may be disclaimed by a carrier, provided that t~e carrier 

90sts a clear notice of said exceptions. Said notiee shall specify 

all articles intended to be excluded, and clearly state said 
exclusion is related only to liability for damage and not to liability 
for loss or delay in transit. Additionally, each earrier so dis
claiming damage liability for genuinely fragile items shall note 

such disclaimer on the elaim. eheck, tic1~et envelo,?e, notice or 

tieket, as outlined in Section 6, above. 

12. Baq9as.~~y Liability 
Each carrier sh~ll assume full liability for reasonable 

ex~'Cnses incurred by its ?assengers in the event of bag~age being 
delayed in transit. These "reasonable ex:?cnses" shall include 

lodging; meals, telephone calls, additional transportation, 

replacement of essential articles and any other reasonable expenses 
incurred owing to delay in delivery of bagsage. 

13. Claims Acceptance 
Each carrier shall aceept and service all baggage claims 

filed with it when it is the originating or deliverins carrier, or 
the carrier on whose line the loss, damage, injury or delay occurred. 

14. Claims Acce~tance Period 
....-;.;.;;;~...,;;..;;;.;;..-. 

Each carrier shall specify the time period(s) in which 

it will accept baggage elaims. Such specification shall be for a 
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minimum of nine months after the delivery of the baggage, or in 
case of failure to make a delivery, a ~inimum of nine months after 
the la~se of a reasonable time for delivery, which shall not be 

less than 90 days, computed from the time baggage was delivered into 
the custody of the carrier. 

l5. 

Each carrier shall ~ost clear notice at its counter stations 
of its claims acce~tance ~~riods in accordance with Section 14. 

16. Period in which to Offer Settlement 
Each carrier shall offer reasonable settlement for 

baggage damage within 30 days of claim and shall offer reasonable 
settlement for baggage loss or delay within 60 days of claim. 

17. Explana~i2n.. pf Settleme!l~~ 
Each carrier shall, when offering compensation as settle-· 

ment for a baggage claim, ~rovide a clear detailed explanation 
of how the amount offered was calculated. 

18. Public Notice of Public Utilities Commission 
~~--- .....-..-:--~=-=;;.;;.;= 

Each carrier shall give notice o·f the Commission, its 
address, and its role as a regulatory agency available to assist 

19. Tariff Provisions 

Each carrier shall include all of the provisions of this 
order in its tariff(s) on file with the Commission. 
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20. Examole Notice 
--.-.-~-.-..-

Liability 
Limits 

Excess 
Va!\".e 

Loss 
Liability 

Delay 
Liability 

Damage 
Liability 

~T1~ 

Carrier~9ga~Liabili~~ 

Interstate 

Intrastate (tri~s ~ithin 
California) 

$250600 .tJer adult ticket 
$125.00 per half-fare ticket 

$500.00 for each trunk 
$250.00 for. each valise, 

suitcase, traveling 
bag, box, bundle, 
or package 

Excess valuation insurance is available. 

Inquire at ba~gaqe counter. 

Liability for ~ covers entire baggage sh~ment, 

inclusive of ~ contents. 

Liability for DELAY in delivery will cover reasonable 
e~penses. including lodging. meals, telephone calls, 

additional trans:)ortation, re:9lacemcnt of essential 

articles, and any other reasonable expenses incurred 
owing to delay in delivery of bag~ase. 

Liability for ~~ covers entire baggage shipment, 
subje~t only to the follo~ing list of fragile items 

for which the carrier assumes no damage liability: 

-------------. ..-.--------------
--------------------------

-------------------------
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