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Decision No. 86248 

BEFORE THE PUBLIC UTILITIES COr-mSSION OF THE S!ATE OF CALIFORNIA 

In the Matter of' the Application of ~ 
The Pac1ric Telephone and Telegraph 
Company, a corporation, for telephone 
service rate increases to cover 
increased costs in providing telephone 
service. . 

Investigation on the Commission's own 
motion into the rates, tolls, rules, 
charges, operations, costs, separations) 
in~er-company se~tlements, contracts, ~ 
service, and facilities of !HE PACIFIC 
TELEPHONE AND TELEGRAPH COM? ANY a 
California corporation; and. or all the ~ 
telephone corporations listed in 
Appendix A, attaehe'd. hereto" 

Application No. 55492 

I 

Case No. 10001 

SECOND IN'l'E'R!M OPINION 

In Decision No. 83162 dated July 23, 1974 (Application 
No. 5~5S7), we authorized The Pacific Telephone and Telegraph Company 
(Pacific) to adopt single message rate timing (SM:RT) in rive minute 

intervals for local calls, for both bUSiness and reSidence service. 
The decision did :not ~pose any specifiC schedule for the commencement 
or SMRT, and because of' the cost '0£ equipment, Pacific bas been 
phasing in SMRT gradually. 

Exhibi t SO in thi.s proceeding shows the areas where 
SMRT is alread.y in effect, and. the t0ntat1ve dates for commencing 
it elsewhere, as follows: 
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THE PACIFIC TELEPHONE AND TELEGRAPH COMPANY 

SINGLE MESSAGE RATE- TIMING 

IMPLEMENTATION SCHED1JLE 

Subar0a. 

Orange . County 

East Bay portion or San Francisco
East Bay Extended Area 

San Diego 

~iest Bay portion of San Francisco
East Bay Ext.end.ed Area. 

Outlying portioXlS or Los Angeles 
Extended Area (Subareas 2 and 3) 

Central portion of Los Angeles 
Extended Prea (Subarea l) 

.. Tentative dates. 
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Effective 
Date 

3-29-76 

3-29-76· 

8-22-76* 

l0-4-76* 

4-4-77* 
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We are at. present considering whether our previous order 
regardi~ implementation o! SMRT tor residential service should be 
modified, and expect to issue an interim order on thissu'bject Within 
t.he next r (JW weeks. We believe t.hat in order to prevent unnecessa,ry 
expense, and also to elimiDate possible co%li"usion regarO.ing billing 
in an area such as the West Bay portion of the San Francis<:o-EastBay 
E:eended Area, scheduled tor SJrP:r on August 22,. 1976, we shoul<i oreer 
'ijhat no f"urther imp~ementa.tion or residential SMR1' occur until our 
!urther order. 

IT IS ORDERED tbat The P aeif'ic Telephone and Telegraph 
Company shall not institute single message ra.te t1miDg tor residential 
telephone service in a:n.y areas other than those where it is in 
operation as of the effective date or tbis order, pending our further 
order on this subject. 

The effective date or this order is the date hereof. ;tXJ 
Dat.ed a.t San fr-:,no.co , Califorrlia, this / Z , 

day of AI'IGUST ,. 1976. I 
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eomm!~~1o%ler ''7e:rnon :::'. Sturgeon. beillg 
nocesMr11y t.!>.:ont, <114 no'tj)l\l"t,1c,1l)ate 
1n1'.be ~1!'i':)O~1-t1eIl or tlli!5 procoocU.ll&. 


