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Dec1s1on l~o. 86329 

BEFORE THE PUBLIC UTILITIES COi'1MISSION OF THE STAT~ OF CA:::'IFO~~IA 

Investigation into the rules ) 
ana re~ulation~ tor the handling ) 
of C.O.u. s~i?mentz anct collect1on~) 
accountil'l~ ~nci rem1tta."lee o! ) 
C.O.D. moneys by Ex9ress ) 
Corporations, Fre1~~t Forwaraers, ) 
I'iig:"lway Common C3.rrie:-s, Petroleum ) 
I:regular Route carriers, ) 
Paz:enger Stabe Corporat1ons, ) 
Ceuent Ca.rr!crc., Hiz,hway Contract ) 
Ca.~ier5, Hou~ehold Goous C~riers,) 
Pet:-oleum Contract Ca.."'Tiers ~ ) 
Radial Highway Co~on Carriers, ) 
Cement Contract Carrier:, Dump ) 
Truel{ Carriers and L1 vestoek ) 
Carr1~rz. ) 

) 

case l~O. 7402 
Oru~r Setting HearL~ 

No. 1 
(Fil\:c- January 13, 1976·) 

~h1s order 3etting hear1n~ was 1ssue~ January 13, 19~o 
and d.irected that hea:-1ng be held for the purpose or determ1nint; 
whether and to what extent the amo~~t of Collect on ~e11verJ (COD) 
bond :hould be !nc:-eased. 

Pub11c hearinS was helo .larch 16, 1976 in ~"l ?r~lcisco 
beto!'"e Exa:n1:ler Tanner. The CO:n:J.1::.sion' s 'l'ransportation D! vision 
prese~tcd a report consist1ng of a survey o~ carriers, s~ippe~~, ~~a 
surety CO:1.I1po.nies a.."ld "Jlh1eh reco:nc.ended. that no c!l3.nee be maue 1n the 
amo~nt o~ the COD bond_ The ~eport was rece1ve~ as Exh1bit 1. 

The California TruckL"lg Association (eTA) cOQplained that 
th~ ~copc or this proeeed1n& was too narrow and that a large number 
of problc:lz (:x1st which warrant the Com...s.1:;s1on' z attention. '.!.'"nc 
start witnes:; a~ee~ that problems other than the dollar amount or 
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the oond may be tound. He indicateu that while the bor.d " ••• is not 
much protect1oA to a shipp1ns company ••• " (Tr. 10), ne was not sure 
however t~t elimination of the bond would be proper. 

Because or the general acknowled~ement that proole~ areas 
cto ex1st 1n the handl1n~ and re&ulat1on of COD matters, and the wi~e 
d1rrerencc$ of op~1on as to the ma6n1tudc and 3i~1f1cance ot such 
problems, the matter was adjourned to a date to be set. ~~e parties 
of record. ... :ere requested to submit statements recommending revisions 
or broaden1n~ or the order setting hearing. 

State~ents have been received trom California !tanutacturers 
Association (CZVl),!i Highway Carriers Association (RCA), CTA, and the 
Comm1~sion's staff. The recommendations range trom a study covering 
every aspect of COD shipments to ~~g ~o change at all. 

The record in this- matter in~icates that, while all k~~ds 
or probleus may eXist, only the proble~ of protection aba1nst 
d.efault in rem1tt1ng COD runds collected can be reaSOnably eXd.lu1ned. .. 
The or~er sett1ng hear1no Will be amended to include the sufficiency 
of the bond OJ:lount and. alternatives to. the bond to protect z?-.1ppers 
frOQ ~suse or COD monies. 

Therefore, IT IS ORDERED that hearing be held. for t~.Ae 

purpose of deter:n1n1...~g ~lhether and to what extent the umOUl'lt 0: 

collect on uelivery bond zhould be increase~ or ~ecreased or whether 
an appropriate altern~t1ve to protect the publ1c ~o~ misuse 0: COD 
mon1e~ may be found. Public hearing 1n this matte~ shall be held 
b~forc Exa.t:d.ncr Tanner,. at 10:00 a.o., on November ;17-1.0, 19-16, in 

the Commission Courtroom, 350 McAllister Street, San FranCisco, 
Califoro.ia. 

1/ CMA. did not: participate in the hearing. Upon learning of the 
- possibili:y that the scope of this matter might be broadened, 

permission was requested, and granted, to file its statement. 
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The Executive ~1rector is directed ~o cause copies of this 
order to be served by ~1l upon all express corporat1ons~ !re1cht 
forwarders 7 h1~wa.y CO::l::lon carriers ~ petroleum irre~'Ular route 
carriers, passenger stage corporations, cement carr!er~~ h1~~way 
contract carriers, household ~oods carriers, petroleum contract 
carriers, rad1~1 hig:.1WD.Y' comtlon carriers, cement contract carriers ~ 
dump truck carriers an~ livestock carriers, zubjectto the 
jurisdiction of tl~s Co~ss1on. 

The effective ~te 01" this order is the date cereo1". 
Dated at Sa:J. Fra.nehK:o , Californ1a, this :1 / ~ 

cay of ____ pj,;,. . ....;. ~ .. ,1 ..... 1S;).T'--I __ ...;, 1916. 
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