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Decision No. 86493 

BEFORE TEE PUBLIC UTILITIES COMMISSION OF THE srATE OF CAlIFORNIA 

LEROy' J. PERRY & NORMA J. PERRY, 

Complainants, 

vs. 

PACIFIC SOUTHWEST AIRLINES, 

Defendant. 

Case No. 10133 
(Filed JUly 6, 1976) 

ORDER OF DISMISSAL 

The complainants request an order in the amount of' $3,2$~.$9 
£ro~ this CommiSSion to fully compensate them for baggage which was 
checked with defendant at tos Angeles International Airport for 
transportation to Metropolitan Oakland International Airport. When 
complainants attempted to claim their 'baggage at Metropolitan Oakland 
I=.ternational Airport, it was missing and not returned to complainants. 

Gene:-al Order No .. 129 sets forth the limits of liability 
for lost baggage. This COmmiSSion, however, does not adjudicate 
damage claims under this General Order, consistent 'With our rule 
that we do not entertain complaints for damages (W. Schumacher v PT&T 
(1965) 64 CPUC 295). It is clear that comp1aiDants' recourse lies 
with the courts rather than the Commission. 
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, IT IS 'ORDERED that Case No. 10133 is dismisSed. 

The effective date of' this order'shall be twenty days 
after the date hereof. 

San ItX'llllciseO J.: Dated at _~ ________ , Cal1£orn1a, this _1_5_, __ 
day of' OC1ut:t,R· , 1976. " 
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