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BEFORE TEE ”UBLIC TTILITIES COMHISSION oF THE STATE OF CALIPORNIA !
Ronald W. Carr,

Complainant, ..

: o | (ECP) .
vs. P ) ~ Case 83=12-09
(Filed December'29, 1983)

Pacific Gas end Electric Company,

Defendant.

Ronald W. Carr, for niméelf coﬁplamnant.
Robert S. west, for Pacific Gas and Electric
Company, defendant.

O 2 I NION

This is a compla*nt by Ronald W. Carr against Pacific Gas
‘ and Electric Company (PG&E) alleging that his electric bill for May -
1983 was exces sive due to0 2 molfunctioning meter. PGEE contends that
the meter was tected and found to be functioning properly and that =
the electricity ¢onsumed during the period. in question wa° consonant
with Carr's past usage. ‘ ‘
Carr tes txfzed that for May 1983 he wa° billed for
2,448 XWh of electrmcity and that it would Ye imposeible to’ consume
that much in 2 residence of 050 square feet of 11ving space. HEe
stated he believed that the meter was faulty and that when PG&E
tested it in his presence the meter continued to turn rapid;y even
with some breakers switched to the-off position. He stated that
after a: new meter was’ installed in June 1983 his averageﬁmonthly
usage declined by 278 kWh. ' . | ‘
PG&E'sS represen tative stated that the 2 448 kWh billlng *or
May resulted from a meter reading error made in Merch 1983. As a
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result of this error, Carr was billed for only 438 kWh ($23.80) in
March instead of the 1,438 kWh actually used. PG&E produced evidence
to show that except for the month where the meter was miSread,,
monthly consumption before and after installafion»of the new meter
was uwniform. | | '

The PG&E representat;ve stated that 2 new: meter was
installed for customer satisfaction even though the 0ld mo ter was
functioning properly. Ee also stated the Carr’acdount was creditﬂd‘
-$8.92 to allow full benefit of the lmfellne allowance for the months
of March, April, and May 1983. o

Carr hae‘failed to sustein the burden of prov;ng that the
0ld meter was functzon ng improperly. The complaint. ohould be |

denied. The monies on deposit should be disburoed to PG&E for eredit
to Carr's account. ;

I IS ORDERED that:

1. Complainant is entitled %o no relief in thic proceeding andt
the complaint is den;ed. ~ ‘ ;54
2. Ronald W Carr's deposit of $192. 69, and any other deposit "ﬁ

nade by Carr in connection witk this compleint, shall be di@bursed to 1"
Pacific Gas and Electric Company. ;

This ordor becomes effective 30 days from today.
pated  APR 41984 , at San Prancisco, California.
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