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:BEFORE THE PU:BLIC·· UTILITIES COMI·!ISSION OF THE STATE OF C,ALlFORNIA. ,I 
,. ',W 

Ronal'd W. Carr, 

C'ompl-s.inant p 
.' 

vs. 

Pacific Gas and Electri:c, Company, 

Defendant. 

-----------------------------------

l 
) 

I 
(ECP) : 

Ca.se 8:3~12';'09 
(Fileo. ,December 29,,' 198)) 

," ., 

Ronald W. Carr, for hi~~elfp complainant. 
Robert S., West, for Pa:cif1c Gas and Electric 

Company, defeno.ant. 

Q!l!lO! 
'I 

This is a eomplaint by Ronald W. Carr against Pacifie Gas 
and Electric Company (PG&E) alleging that his electric b,111 for May 
1983 was excessive due to a ma.lfunet1on1ng meter. PG&Eeontends that 
the meter was tested and :f'oundto be functioning properly ~.nd that 
the electricity consumed during the period, in 'question was· consonant 

with Carr's past usage. 
Ca.rr testified that for May 198,3 he was billed tor 

2,448 kWh of electricity a.nd that it would 'be impossible,to'consume 
that much in a residence of 950 square feet of living,space. He 
stated he believed that the meter was faulty and, that when P~-E. 
tested it in his presence the meter continued to 
with some breakers switched to theo.,.of! p()sition. 

turn rapidly even 
,Restated 'that' . . " 

after anew meter was'· ins,talled in June r98) his' a.verage'monthly " 
usage declined by 278 kWh~: 

l 

PG&E' $ representative stated that, the 2,448 kWh ~,illing "tor 
May resulted from a meter reading'error made ,in, Ma.rch,198;. As a 
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result of this error, Carr was billed for only 4:;8 kWh ($2,.80) in 
March instead of the 1 ,438 kWh actually used. PG&E, produced eVidence 
to show that except for the month where the meter was misread" 
monthly consumption.before and' after installation of the new meter 
wa.s uniform. 

The PG&E representative stated that a new meter was 
installed for customer satisfaction even though the old meter was 
functioning properly.. He also' stated the Carr' account was,cred1t~d 

·$8.92 to allow full benefit of the lifeline allowance, for the months 
of March, April, and May 198:;. . 

Carr hasJ'tailed to susts.in the 'burden of, proving. ·ths,t the 
old meter was funct'ioning, improperly. The complaint. should be 
denied. The monies' on deposit ,should be disbursed: tope&! for' credit 
to Carr's account. 

o R D E R ..... _ ..... --
IT IS ORDERED that: 

1. Complainant is entitled to no relief" in this proceeding' and '! , , 

the complaint is d'enied. ~' .~ 
"Lr, , ,( 

2. Ronald W'~ Carr's deposit of $192 ... 69" and any other"deposi t ' 
made by Carr in connect'i·on with this comple.int, shall be disbursed to 
Pacific Gas and Elect·ric Company. 

This order becomes effective 30 days from today. 
APR' 4 1984" Dated -------------------- , at Sa.n Francisco" California.. 

" . 

LEONARD :M •. GRI~S,.·' JR. 
, 'Presi(ten:t 

VICl'ORCALVO ' ' . " , 
PRISCILLA' C .. ·CREW. 
DONALD VIAL" ~ , 

, . C¢mm£s=1,o:lcr~' 
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CO~!l1:i=:;ion,or William X .~'.., 1 
be' .. ,.. ....... ' ' lOt ... :; <Jy 

.~ .. J.o.) .... ·~C.Oss03rilyabsent did' 
not ~t.ic.1.pat.o.' . • '. 


