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Decisio'n -----
'I" I 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OFCALIFORNI'A': 

In the:, Matter of the Application ) 
of VISZA_CALIFORNIA, TOURS" 'INC.. ) 
for au1~hori ty to'" opera te as, a ) 
passenger stage corporation, to ) 
provide home, t-o, work,service ) 
l>e,tween Pac:1fi'ca/San, Bruno, and. " ) 

.. ,A~glication83-08-35: ,~ 
(t:.±:led, August 12,,1983,,· , 

amended October 17,198'3;) 

San'FranciscolSan,Mateo County.. ) 

--------------~-----------------) 
C11ffChambers, for Vista California Tours, 

applicant. , 
John J .. Doherty, Attorney at Law, for City 

and County of San FranCisco; and Hanson, 
Bridgett, Marcus, Vlahos & Stromberg, by 
Madeline Chun, Attorney at Law, fO'r San 
Mateo, County Trans1 t District; , 
protes,tants, .. 

o P- ,I N ION --- .... _- .... -
By this application Vista California Tour3, Inc .. " (Vista), 

requests authority to· operate a home-to-work 'passenger stage·.servi~e " 
between Pacifica, San Bruno, Daly City,. 3nc{ San Francisco" on the one 
hand, and. points in San Francisco· on the other hand.~ The request, was 
protested by Sa,n Mateo. County Transit 'Distric,t (Sam'Irans) an4:by tlie 
C1 ty and. County of San Franc1sco (City).. Accord.ingly, the ',. 
application was set for 'public hearing and heard. before 
Administrative Law Judge CAW)' John Lemke in San Francisco ',on , 

December 15, 1983.. The matter was submitted· subject: to receipt of 
late-riled EXhibits' an(1 2 on December ,21, 1983. 

Vista proposes to operate four inbound and' four outbound, 
schedules daily on each or two routes. Route A will provide, service'" 

commencing at the intersection of'Sneath Lane and El Camino Real in 
San Bruno, stop to pi,ck up· passengers at various ,po1nts~iwithiD. South 

. .. .'." ' . 
San FranCisco, Daly City and in San FranciSCO along 19th Avenue." The 
first pOint tor passenger orf-loading would be in San Francisco ,at 
the intersection of 19th Avenue and. Winston Drive. Stop~woui(r be 

, ", .. 
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" 

made to ott-load at variou~ pOints within San Francisco, generally 
delivering passengers at or near hospitals and other medical and 
educati.onal facilities .. Tbe last stop would be at tbe'intersect1on 
of' Bush and. Hyd.e Streets. 

.. Route'B~w1ll commence at the i1ltersection or Linda Mar 
Boulevard. and State Highway 1 in Pac~f1ca, stop at several points in 
Pacifica, Daly City, and. San Francisco along Sunset BO'llevard, and 
pro:vide service to- most of' the :same f'acil1 t1es·serve(F 1)y Route, A. 

, " I, 

Positions of l>rotestants 
Counsel f'or City sta,ted. that it is neutral on the question 

of whetber Vista should. be al>le to transport people f'rom SaIl,Mateo 
County to the various destinations.. City's objection is· b,a:,ed, on 
Vista's proposal to engag~in very substantial intracity. 
transportation of passengers; from various points, in" San Franc1~eo, to 
the hospital locations,. C1 ty 'bel,1eves . routes proposed by Vista will 
duplicate and interfere with': routes served by the Munieipal Ra.ilway 

. '. , " 

(Muni). City is also concerned" that' since the request roc~ses~' almost 
entirely on peak-hour trarf1,c,,'from approximately 6':~15inthe morning 
unti18:: 1 5 and in the afternoon from 3:30' until approx·imatelY6:'20r.o,' 
eongestion on city streets will be exacerbated .. 

Saml'rans originally based its protes,t on "Vista.' s intent, to 
stop at 19th Avenue and. Holloway Streets, and..on the uncertainty in 

, , 

Vista's application' concerning whether it intended to provide intra-· 
San Mateo County service. In its. amended applicat1o%1' Vista' 
eliminated the stop in question and clarified 1ts·request,.:Jtating 
that there would be no intra-San Mateo County.serv.1ce. However, 
counsel tor SamTrans preferred to wa1 t, until. completion of the . 
hearing before wi tlidrawing its protes.t.~) 
The Evidence. 

, ~, .. 
Vista presented. its ease through the tes.timony of its , . , 

" .,' 

consul tant·, Clift Chamber~, as well as through the' testimony ot four 
<~ . . '. 

ins~it~tional witnesses.who· supported ,the request •. The application 
contains the following:· information: 

';" 2 -
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1. Vista operates as a charter-~arty carrier 
under 'l'CP-6E:;5-P and 'l'CP-59-B~ 

2. Proposed fares will be $'.25: per one-way trip 
from Pac'ifica, San Bruno" and South San " 
FranCisco to San FranCiSCO, $1.00 per one-way 

; trip from' Daly Ci ty t~ San.- Franeiseo; and 
.75¢ per one-way trip between points in, San·i 
Francisco·. ' ' Ii ' j 

3. Schedules will be operateci' Monc1ay througb 
Friday.. . , 

4. Vis.ta propo3es to operate rull-s1ze~ 45-
passenger capacity buses. . 

5. A balanee sheet as of June 30th indieates 
assets 0,f$·93-7 7000 and a net worth o'r 
approximately $64,000. An income statement 
for the five-month periOd ended June 30, 1983 
indicates revenues of $455,000' and net· 
operating income of approximately $3-1,000. 

Chambers tes.t1f1ed that Vista is a :fam1ly owned: and.,. 
, ., . 

operated business loeated in South San Frane1seo:, h~lding intrastate 
and. interstate operating authorities. He stated that V1sta.prov1des 
San FranCisco charter tours as well as tours outsid:e of the Bay Area, 
and that Vista presently' operates transportation,:~serv1ces' for' 
Children's Hospital, Marshall Hale Memorial Hospital" anc1 ,S~int· 

" '.r.,·,. 
Mary's Hospital'an<1Me<11eal Center. Vista also- has a contract,with 

, , 

Bay Area Rapic1 'l'ransit (BART) to' operate,<i shuttle:service1n.tbe' 
Glen Park BAR'l" station area. Vista presently operates '4 full'size 
eoaches, '6 maXi-buses, 8, mini-buses, and. 8· limo~':sines. 

, , " 

Chambers. stated that serVice on.route ,A .. will not stop at 
, 

San FraneiseoState Univ!!rs1ty; that i%lstead., SamTran., bad agreec1 
Vista could stOl> at Stones,town where it would again .. begin picking] up 

" . 

passengers. Passengers would be pieked up at. six points: along 19tb 
, I 

Avenue, then continue along. Judah Street.. Passengers: will· be .. ~ 
diseharged at UCMedieal Center, then buses w1l1:travel:north'on 

':. .".. . . '." , 

Stanyan to Hayes, ea~t on Bayes to Saint Mary'., Hosp1tal,north on 
• j , • 

Shrader Street to· the University or San. Franciseo-, continuing on 
Parker Avenue to Geary, east-on Geary to D1vi:sadero~no~th on. 
Divisadero· to Sutter, east on Sutter t.o Webster, : then north' .on., 

" ' 

Webster to Paeifie, MediealCenter •. Route A will '!lave four .1Zl'bounc1 
" , ,,,' 

' ... ' 
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schedules" two runs performed by each of two buses,. The first run 
would commence at 5:55 a .. m., the second at 6:25 a.;m., ,the. third, at. 
7:" a.m., and the fourth at 7:45 a'.m. Each run would take 
approximately an hour. 

.". " 

·-Afternoon return service overt-be rever~e routes would 
commence at 3:33 ,.m., 4:20 p.m., 4:'55 p.m., and- 5:45, 1'>--,m., -: Test ,runs 
bave been performed on route A and the schedules determ:txiedtobe 
reasible. 

Route B would commence in Pacifica at Linda Mar,cont1nu1ng , 
north on Highway 1 to- Skyline Boulevard; east 'on' John Daly Boulevard; 
north on Lake Merced and Sunset Boulevards (making'eight stops along 
Sunset Boulevard), east on Judah and continue along 'the ,same, route 
describec1 in, X"oute, ,A. Again; four runs would l:>ema~e - two runs each 
with two buses. Services wou,ld commence at 6:00, a.m,.,~ 6:30, a~m., 

7:' 0 a.m., and 7:45 a.m. Re,turn schedules would commence at 4:33 
, J 

p.m., 5:23 p.m., 5:51 p.m .. , .and 6:41 p.m. '--

Chambers referred to a repor~:"from a San Franc1'sc'0, Joint 
Insti tutional Transportation Systems Management study issued' in 1979', 

recommending that a group of medical and educational institutions, .' 
initiate either a SamTrans service or a private club bus service~ 
The report stated that there were about 4,000 employees,re~iding1n 
San Mateo County, 76% otwhom'were driving. alone to"work. Chambers 
explained that it ." 

is <1ifficult for a commuter to' get from, Pacifica to . .' , , 

the institutions Vista wishes, to serve, the trip in.some case.s." ,~ 
, , . " , ,I " 

requiring: that eommuter::s make two transfers. l'he sa:ne .situation, 
exists wi tb respect to service from San Bruno, be test1ti,ed. ' 
Chambers stated' that there are no services comparable to tho.se~' 
proposed. by Vista being I>rovided, at the ~r,esell:t. time; tha~there is a 

, ' 

need. aDd a great deal of institutional support,~or the servie-es. 
several institutional witnesses respons1blefor 

.' 
transportation eoortjination testified on behalT of Vi.sta".s r.equest. 
They stated generally that they d.id not believe there was adequate, 
service to their hosp,ital and. educational facilities in San Franeisco 

• from pOints in San Mateo County ox: fr~m the outerSun:setc!13tr1ct: 

- 4 
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No precise num'bers of potential passengers werespecif1edi'by these. 
witnesses concerning potential ridership from the Sunset distr.ict to. 

various destinations. They stated that commuting from ·the:outer 
Sunset district· is time consuming and involves transfe.ring: in) many 
cases.· --
Protestants 

SamTrans in effect withdrew its protest based upon' the 
amended application and did not present witnesses. 

City presented its oPPosition.through the testimony of 
Peter Straus, Director of Planning for !!~~n1'.' Straus stated that Huni 

I 

believes service is adequate where a r~der can get. from one point to 
" i.l,' . 

another with one transfer. He believe!!! that Huni can pr'ovid~ 'direct 
, ., 

service over the routes V1s,ta proposes to, operate from the Sunset 
. .-

district with a single transfer. Straus estimated that riding,time 
. ,." . 

via Muni trom Sunset Boulevard and Vicente Street to· the University 
of San FranCiSCO, involving one trans~er at Fulton Street, takes 
:something in excess . of one half.hou;. ' (One of Vista t s,.wi tne~~e~'; hid 
estimated Huni' srunning time over that route to· be cons1d'era1:>ly" in 

1 r 
excess or :one hour),,~ 

Traffic .. ' Conges tion 

Vista proposes to operate its 
prior to stopping at UC Medical Center. 

, , 
~. " . 

buses via>Parnassus Avenue, . 
Straus pOinted out that Huni 

presently operates three lines on Parnassus Avenue, two, operating at 
. , 

8-minute headways and the third with 15-minute headways .. · Be stated 
that Chambers had inciicated' to him that, Vista's 'buses might. require 
as much as one minute to off-load on Parnassus Avenue; that Mun1, 
'Would 'be unloading at the same·stops approximatelye~ery three' 
",I .' , , 

minutes and that the pre.sent bus zones probably 'Would·. not be ~dequate 
to accommodate both services. Be stated' that, Pa,rnassus, is.' already 
congested and Muni is working with' the hospital to develop· a',mean!S to 
get 'its buses through the" area more efficiently ... .' 

, - , 

Strau:5, is.. also particularly concerne4,about stops on an:<1/or 
the use by Vista: or 19th Avenue y Geary Street. y Judah: Street,. K1rkham y 

and Parker Avenue . He stated that on 19th Avenue Mun1 operates 

'. I I, . 
, 
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schedules during peak hours with 10-minute headways." He: pOinted out. 

that the center of 'Judah Street is raised for the use o'!str~etcars 
and that adjacent lanes are relatively narrow and, not int~nded'to: 'be 
used for other than local traffic. He stated with respec~to the' 

" ' ' I " , 

Kaiser Hospital stop on Geary Street that ffVista's buses,are 
stopped at that locatlonfo,r' 30 seconds' to a,' minute,the,rew'ould :,be 

• I, _' 

interferen,cewi'th' eXi3ti,ng Muni service, andexis,t1ng I1Wl1':stop:'s,reas 
might have to be lengthened. 

" 

Stra'ils stated that since 1978 Muni has 'endeavoredt:<>, 
restructure its lines in order' to facilitate transp'orta1;i'onbetween 
the institutions Vista propo~es to serv:e. He pOintedout:that. Muni's 
number' 29,' line prov1 ding service, along ,.sunset' ~ouleva~d,~'~,wae< ' 
established t,o; provide North-South se,rvice from ,the"Sunset :distr'ict' , 
to the Ri:ch"mond :district. lie stat,ed that there i,sno ,po~~ht' alonlg:' 

~ i . . " .:, , . ' - '.' " _. I' .) ~ ' •• " ' , ," I . , 

Vista's proposed route, through the Sunset c1ist,rict"which" a. passenger 
could not already use via Muni '~i th only one trans1er~ i,Rei noted :that 

I ' J • 

I I. " " • 

!rom points in the S,unset dis,trict served by t,he L car"aride~: can' 
'I ' , " . ' . ','" , ',,' 

now take!/ that route to Ca.stro Street, and, when Muni;'s~proposed':-53' , 
line is in operation i,n the middle of, 1984, eould:tran:3:f'e,rto't'he'~3' 

• • • ·'1 ' , 

:' , at 18th Stre~t arid then receive direct .. service, to Saint'Ma.ry's 
Hospital, Children' sHospi tal, and the Uni versi ty:of:" San' F,rane'isco .. 

. Straus sta.ted with respect to the proposed' G~a;t' St:~'eet 
. , , ' , • / .. ' t 

stop at Kaiser Hospital, that 20 or more lo~~~ or'limit'e'd:Mu~i ,'buses 
travel that route eaeh hour during, peak perio~ t~a.ffie.'i' I'n addition, . 
Golden Gate :Sus Transit :( GGT), recently init'i'~ted. limited. 'service ' 

.: ~"'I: II ',' . ': ,,' . . ,,)".-

along: Gea.ry Street ;O'l:.:t St.raus sta.ted tho.tno·serious, ,p.ro'blems' ha.:ve 

arise:n because of the'GGT;service.. , , ,"'1\' . 
Straus conceded that no s"tudy has been performed 'to 

deter.minewhet:her the bus stops e>n Parnassus,' Avenue are used to 
, i l " ' " " , 

capac1'ty at this time. He further acknowledged\that a study prepared . 
, ' . . .,' ..' , 

'by Wil'bur Smith and Associat~.s, a tr~nsI>o'rtat::ton ,consultant ,'firm,\in ,'. 
San }~rancisco,recommended' theoperatio~ ofbus¢s oin'thepo~tion,'of': 
Parke~'Avenue which Viots. would use. 

.. Straus testif1edthat in order fo,rMuni to be e11g1b,le for 
.'1 I" ' 

what is presen'tly about; 1 6::iillion dollars in· :f'un'd'in'g ass:i13.tanee',:f'rom 

- 6 -
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br1~ge tolls an~ gasoline taxes, it must recover almo~t 33S or its 
operating costs from the fare 'box; that Vista's propose(1 intrae'ity 
service will have a negative impact upon that fa:oe box recovery 
requirement and Mun1's current fare box receipts are near ,tbe m1nimum 
level. ." ." 

In summary, Straus believes th'at tbe intracity service .-' 
proposed by Vista is largely d.upl1cat1ve of that already perrormedby 

'I 

Muni; that th,is fact, plus the negative fare box impact and. the a~ded' -: 
street congestion combine to· warrant (1enial of Vista.'s'proposed' 
intracity operations. 

Vista's late-filed. Exhibit , shows pre¢ise' locat,1onsot 
points where passengers will be picked. up and ~e'li vered ' ()xi,bQth 
proposed routes. Sam Trans· has advised that it does not object to 
those stops at locations 1n San'Mate,O' County cu~rently'" <iesigna..ted as 

• I "rll' ., # 

Saml'rans bus stops, ,but bf~lieves thalt Withrespe,ct' to those,. stops 
.. t ',';.,' I 

where no SamTrans stops exis.t, Vista:'should.! ot>tainpr1orapproval of 
the City of:Daly City., 

City filed a response toV1sta's late-tiled'Exhibit, 
re1terating its ·concern o~er the intracity prop~sal~and;,'spec1ty1ng, 
ten stops' where 1 t:, has particular concern about·, congestion, cau:sed , 'by 
both M~rii andGGT operations. " , , 

Discussion 
" 

Late-filed Exhibit , contains. all stops contempla~ed,by 
Vista on both routes. Intra-San Mateo County service bas 'been 
eliminated, in ac.cordance wi,tll' SamTrans 'sin1 t1al . 01>jeet1on: The 
only d.1spute remaining concerns Mun1' s objec't10n to 'Vista's"proJ)osed 
intracity service. 

The r;ecor4' indicates, a need. for the proposed' serv.ice. The 
~/ I! " ',':' , .. 

several medical facilities and educat1onalinstitut1on' ,have;stated 

I, 

their support for the applieation. There' will 'be a num1:>,er.of ' ',I 
o , 

instances where Sunset dis.,tr1ct eommuters will ,be a'ble to avail 
" 

themselves of the direct service offered, by Vista, tbussaving 
. .' ' 

themselves the necessity ot even one transrer~ In thi's' re,spect,-
Vista's service is significantly different· from, the one offered 'by \ 

Muni~' The Muni witness expressed concern ,rega'rc1ing tra.fr1c:. 

- 7 -
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congestion; but this concern could not go beyond mere·specula.tion at 
j : ', I 

this point. The i';npact of Vista '3 two/bus~s on Muni's fare box 
returns and on the' present tra.ffic condftions a.long the routes., 

:'! J' 

proposed, it seems to us, can, be only m1n1:maiand, withoutspec1f1c ~~ 
" . , 

study, hypothetical. .' 
City:, in its response to Vista "slate-fi'ledEXh1 bi;t:1 ,0 

• " 'I ' 

notes that the exhi"C'it does not list Clay/Webst,er'a,s a etop'p'oint; 
," ! t., 

whereas that intersection was shown, in the originalappli,eation and 
. . I ...... ' .,' 

amend:nent. We directed Vista to list a.ll $,topsin::tate-tiled' 
,", .j ". ' " ' .. " . I', 

Exhi bi t 1; this it has done. The aIllended application listed: ':'900 
Byde St .. ," the exhibit ":S1lSh St .. and Hyde St~" .~s" the, San,'FranciSco: 
terminllS.. "Webster/Clay" has been ~uPplant'ed ,by .'"Sacram~n:t~/ ' ' ' 
Buchanan" in'late-filed:Exhibit L 'Ci;ty has, notrequest:ed'!U:rther 
hearing on late-filed Exhibit 1, althoue;h the ALJ stat'ed":'on the ,;. 

, , ' .' , .', " .. ,' ',' . .' 

record that opportunity to do, so would be af:f'orded'f~,·,n·tec'e$sary .. · 
, "" , .. , , .. / """ 

Vista's request is to operate a home-to..;.workservic,e., 
",' " '" .,: .. ,' ,'1'1 ' .. 

The 3.\i.thori ty, if' granted, will expire in one year unless extended • 
Granting the request for 3. year will afford CityoPp~·~tun1tYt¢ . . , ; " ", '. 

monitor the eff~ct of Vista '3 ;intracity operatio,ns.' . It:Vis:ta"'s, 
service does in fact impact Muni '3 ope~rations ina'aignifi:¢~tly 
adverse manner, we will 'consider exclu"ding:that service'from: 9.ny. 

" , ' '. . ' .' , '/ . ", ,.' 

further authorities granted Vista.. We invite Cfty to, d.:emons,tra.te 
'. ' . ' .. ' , '. , ·1' I .. ,·,. ..' 

su.:ch itlpact , with respect to both fare box returns;and'stree:t',' . 

congestion, at future he~rings which, may be held" inco~nect:i'on with 
this authority. Roweve~, we a.re persua.ded.onthisrecord,th~~ public' 
convenience and nec:ezsi ty over the ent'irety of both' ro~te3 s'ought' 
have been a.dequately demonstrated'by Vistaforthepur:p¢~es'ofithiS 
tempora.ry authori 'ty.. FUrthermore, all~wi:rigVi$ta: to' p~~'~io'x:~',th~ 
intra.c1 ty opera.tions :wi11 complement 'the'S'an Mateo:, CountY:.s,erviee, . 
and the addi t10nalSan Francis'co fares willstr'en~:h~n ::i::t,s to;tal 

",', .,' • '& '1 .. ,1,',' • 

route viability. ../:' . 
~ '1 ~ If, ~:' I • 

'i' :, 
Ii I 
1,1,', , 

I; III 
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" ' 

Findings of Fact: 

1. Vista proposes to operate as a. passenger stage c:~rporation. , 
in hom.e-to-work service between points in San :Bruno" Pacifica, Daly 

, ' 

C:i.ty,'and San Franci'seo, on the one hand, a.nd certa1npo1nts1nSan,,' 
FranciscQ,on the o,ther hand. " ~ L ' 

2. Vista's proposed intracity service is materially different 
from tha.t opera.ted by Muni,. beca.use passengers traveling, f,rom ',:a.nd 'to ' 
pOints in the Sunset district will in many cases not be' rC~U1redto' , 
transfer in order to, reach the destinations Vista w1tl'serve. 

" 
:;. Public convenience and ,necessity justify issuance 'Of ,a, 

certificate autho,rizfng.passenger pickup and delivery in a.cc,ordance 
with the stops shown, in late-filed 'Exhiibit 1 o~er the routes 
specified by Vis.ta,described in th.is d·ecision. 

4. Vista has, the' ability and financia.l resources to perform. , , 

the proposed- service. ' 
5. Vista'S proposed fares are reasonable. 
6. It can be seen with certainty that there is,,no PO~Sibility 

that the activity in ques-t,:ion ma.y have aSie;nifieantette:ction the 
environment. 

" 

Conclusions.of La.w' 

1. A certificate of' public convenience and,neceaaityshould be 
issued to applicant authorizing opera~ions as a passenge'r stage, 
corpora.tion between the pOints des,crlbed in late-tiled Exhibit. 1. 

2. !rhere 1's a present need for the proposed service and the 
following order should be effective ,today. 

Only the amount paid to the State for operative rights may 
be used in rate fiXing. The, State may grant any number of ~igbts, 
arid may ca.ncel or modify theserigllts at anytime. "'. 

" 

" 

- 9 -
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o R D ER .1. -------- • 

IT IS ORDERED that: 
1. A certi:f'ice.teo'! public convenience and necessity is 

granted to Vista Cali!o.rniaTours, Inc., a. 'corporation, authorizing '.' 
i't to ope"rate as a passenger sta.ge corporation, as de!1ned in P'O' C¢de 
§ 226, 'between thepOi'nts ! and over the rou.lces set forth1nAppe?ldix': . 
PSC-1314., to transport ,persons and baggage. 

2. Vista sh8.1l': ' 

a. File a written acceptance'. of. this 
certificate, within ;0 days. after this 
order is effect·i ve. 

b. :Esta.blish the authoriz·ed service and 
file tariffs and timetables within 120 
daY'S after this order is effective. 

c. State in its tariffs and timetables when 
service will start; allow at least 10 
days' notice to the Commission;a.nd make 
timetables and tariff's effective 1'0 or 
mo're days after this order is 
ef:f'ective. 

d. ComplY' with General Orders Series 79, 
98, 101', and 1 04, and the Ca.lif ornia 
High.w~'1 Pa.trol safety rules. 

e. Maintc.in accounting:records in 
conformity with the ,uniform System of 
Accounts. . 

3· This certificate does not· authorize the holder to .conduct 
any operations on the prope~ty oi or into:a%l3' airpo·rt .unless such 
operation 1s authorized by both this Commission and the airport .. 0'1 

, . , i, I, ' 

authority involved. 

.'. , 

'. 

- 10 -
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4. Applicant is auth:orized 'to begin operations on the da.te 
that the Executive Director mails a notice to' the applicant that 'it", 
ha.s evidence of insura.nce on file with the Commiss,ion and that the' 
Ca:lifornia Highway Patrol ha.s approved' the useo!' app,li"cant', "s. , 
vehicles .. for service.. 

5· ~he authority granted by this decision will' expire'one year 
from today unless ':modified or extended by furthe-ro~der ,,~,!, th'e 
Commission. 

This order 1s eff'ectivetoday. 
Da.ted APR 4 1984 , ,at San Francisco, California. 

, LZONARD M. CRIMES~J'?.. 
Pre:si~ellt.' 

VICTOR CALVO· 
PRISe ILLA'> C. . G'PXN .. 
DONALD' VIAL ",' 

c'0:mIt:~ds 101'1er~ . 

I CER'!:r.rr Tr::6.T THIS ,DECISION. 
WAS 1',.?~"':,J.O-;.'Y.D EY !"~:Z .ABO"VE ' 
C~nS;;;;Io;:·:::,?3 "J:CZ-l').Y .. 
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~ppendix PSC~1~14 
, 

OrigfnuTi tie Page 

,'. 

:.! 

C.ERTIPIC~ 

OF .' 
PUBLIC CONVENIENCE .AND NECESSITY 

.AS A PJ.SSENGER STAGE CORPORA!I'ION 

, PSC-1~14 

,fl, 

'l/~> 

:'1 

Showing passenger stage operative rights .,res~rictions ~ ;.., 
limitations~ exceptions, and ~rivilege'8~ '", 

'-'J 

~ll changes 8%1d: amendments as authorized by 
the Pu.btie 'Utili ties Commission/'o': the State ,'of Cali.tornia 

will be mad.e as revised pages or added, original pages." 

:. 
''',' '. , 

, -,\ 
~ ~,I 

',"': 
" ' 

, I' 

". 'I 

Issued by' expedl. ted application procedU!"e under authoritY' or 

Decision 84 04 039 , dated APR 4 1:184 '. ., ot the ' 
Public Utili ties Commission or the state or Ca.'ti.tOr.n1a. ' . 
~p'plieation 8;-O8-~5. ~ 

.' 
1/ ' 

" , 

'I' 
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Appendix PSC-1314 VISTA CALIFOma.A.~:I!O'ORS 
. i' 

Original, Page 1 

SECTION 1. GENERAL J.UTBORIZ~IONS, RESTRICTIONS, LIMITATIONS, 
JBD SPECIFIC~IONS. 

" 
Vista Cali!orma Tours, Inc., by the certificate, of public 

convenience and necessity granted by the decision noted in the 
margin, is authorized to operate as a passenger stage corporation 
to transport home-to-work passengers between San !runo and Pacifiea, 
on the one hand, 8Xld Se Fr8Xlcisco, on the, other hand:" subdect, 
however, to the authority or this Commissiontoehange or'modity 
this authority at any time and subject to the ~oliowing pro~sions: 

" .. , ~ 

a. All transportation of passengers' shall, " " 
originate over & along the routes speci~ied in 
Section 2'. ' , 

-, 
b. When route descriptions are given in o=e 

~irection, they apply to operation in 
either direction unless otherwise indicated • 

c. Vehicles northbound to S8Xl Franeisco shall:c.ot 
drop or! passengersaaywhere except, at the service 
point(s) rootnoted with- D in Section 2' of this 
appendix. 

d. Vehieles northbound to S8Xl Francisco shall not 
pick up passengers in San Fra:c.c1sco, except' at 
the 19th Avenue & 'Winston Drive service point. 

e. Vebicles southbound !rom San Pr8llcisco shall 
not pick up' passengers anywhere,exeept at the 
service, point(s) footnoted with ... P' ill Seetion 
2 of tbis appendix. 

f. Vehicles southbound !rom San Franeisco shall Dot 
drop ot! passengers in San Franeisco- exeept.' at 
the 19th Avenue & 'Winston Drive se~ce point. 

g. 
, 

Tbis authority expires one yea::r: ~x:om effeetive: 
date ofdecis1on. 

IsSued bY' exp'edited ~application, procedure 'of Cal:l!:rOrnia Publie 
tTti11tiesCommission. . '; . , 

54 04 039 Deeision _______ ~ Application 83-08-35~: .. 

I, ' 
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Appendix PSC-1 ~14 

. ,. 

VISTA CALIFOImIA TOURS 

Root: A: Sen Bruno - Scm Francisco (Nortl*ound) 

Original' Page 2 

Commencing with service points at the!ollowi:c.g locations: 

•• Sen :Bruno 

El. Cami:oo ,Real & Sneath Lane 

South San Fran~seo 

E1 Camino Real & S. Spruce Avenue 
Arroyo ' Drive & :£1 CamiDo Real 
Arroyo Drive & Cuesta Drive 
A:rroyo Drive & Erica Drive 

Daly Cit;;; , 

Callan Boulev8:t"~· & Gree%l~ale Dr-lve 
Callan :Boulev8:t"d & Killg Drive ' 
Callan'Boulevard & VictOria Street 
Callan Boulev8:t"d& Hickey Boulevard 
Callan Boulevard & Serramonte :Boulevard 
505 Serramonte Boulevard (Serramonte, & Gellert :Bouleva:t'ds) 

, 
~, 

" /' 
"II: 

Issued by expedited application procedure of California Pu.blie 
Utilities Commission. ,\', ~ 

Decision __ 84 __ 04 __ 0_3_S __ , Application 83-08-35. 

. , ,I 
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VlS~A CALIFORNIA TO'CRS Original Page 3 

SECTION 2. ROU~E DESCRIPl'IONS. (Contillued.) 

lioute:A (ContiDuec1) , 
-.. I # 

Then ~ia the most ,appropriate' streets & highWays :to 
service POillts at the !ollowirig S8Jl Fru.cisco locations.: ' 

" " 
• L .. ~ 

~ r'I . 

'(I 

" 

/, 

19th Avenue & Winston Drive (D) 
19th Avenue & Sloat Boulevard 
19th Ave:cue & Taraval Street 
19th Avenue & Rivera Street 
19th Ave:oue & Noriega Street 
19th Avenue & Lawtoll,Street 
~13 ParD8SSUS Avenue (vie Med Center) (D) 
~es& StanyBn Streets CD) 
Parker & Golden Gate Avenues CD) 
Geary ~ressway & ~ruce Street (D) 
Geary BOulevard. &. St. Josephs Avenue (D) 
Calitornia Street & Commonwealth Avenue (D) 
California Street & Presidio, Aven~e (D) 
Sutter & Eaker Streets (D), 
Sutter & Divisadero Streets CD) 
Sacramento & BuChanan Streets (D) 
Bush & Hyd.e Streets (D) 

,', 
" -I 

'I 
,I 

Issued by expedited application procedure o! C81ifor.:lia Public' 
Utilities Commission. 

Deeision __ 8_4_0_4_,_0_3_9 __ , Applicati¢n 83-08-35 .. 

" 

i 
I 

j 
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Appendix PSC-1;14 VISTA CALIFOImll TOURS 

SEC~ION 2. ROUTE DESCRIPTIONS. (Continued) 

Route A·: San Francisco - San Bruno (southbound) 

CommenciXlg with serviee.polXlts at the !ollowiXlg 
San Fra:ocisco· locations: 

... 
,"1, 

Pine &. Hyde Streets (P) 
Sacrsmellto & Buch8ll8Jl Streets (P) 
Divisadero & Sutter Streets (P) 
Geary EXpressway & Baker Streets (P) 
California Street & Presidio Avenue(P) 
California & Maple Streets (P) 
Parker & GoldeXl Gate Avenues (P) 
Shrader Avenue &. ~es Street (P) 
510 Parnassus (Ue YJ.ed Center) (P) 
19th Avenue & Lawton Street 
19th Avenue &. Noriega Street 
19th Avenue &. Pachec~ Street 
19th AveDue &. Rivera Street 
19th Avenue & Tarav81 Street 
19th Avenue &. Vincente Street 
19th Avenue &. Sloat Boulevard 
19th ~venue &. VinstoXl ~ve (P) 

'I 

'. , 

. , 
'.,. 

.' 
I' 
.", 

" " 

.. 
/1 

" 

l.,. ~ ~, {,. 

'I, .' 'I , .• ';~) . 

:I.\~I I r ' 

Issued by expedited application procedure .,t Cali:!'o:r:e,iaPublic 
'Utilities Commission. : .. . 

• DecisioXl 84 04 039 ' .. Application 83-08-35. 
. .•. " 

I I,': ~ , 

,":." 

'" .1 

J.\ 
~;,.(" 



"'.' 

• 

• 

" 

" 

'::~ISTj, CALIFOlil!i'IA ~otmS 
J ,," 

SECTION 2: ROt1~ DESCRIP:rIONS. (Continued): 

Route A: Southb;Ou~, (ContiDued) ,',i. i. 

Then via the' most approPri~te' st~~ets& hf:@;hways· to the 
'!.!'I·\, "\1/ . , 

.following service .:points: 
~,.;.:/ 

Daly Citt ". :':::" 

,'\"\ 
. ,",:,1". ~ 

. :'. 

... 1,1, 

Serramonte Boulev~d (Se~amonte Shopping. Center) 
Callan Boulevard &::Serramonte Boulevard. 
Callan Boulevard & Hiekey Boulevard 

~th San Frmleiseo 

Callan Boulevard & Victoria Street 
Callan Boulevard & Xing Drive, . 
Call~Boulevard & Westborou~ Boulev~d 

Arroyo &:':Esc8llto Drives 
Ar.roy~~~e & C8P~ Circle 
Arroyo· Drive & :&1 C~o Real 
El Camino Real & Country Club Drive 

.. El Camino Real & Breant"ood. Drive 

Scm Brunq' 

El,Camir.o . Real & Sneath Lane 

:. 
". 

, , 
, , 

r· 

/' 

-,:: 

Issued by expedited,. applieation procedure or CalifOrnia z;;.blie 
Utili ties Commission. :. . ' , 

84 04 039.· ,; .. 
Decision _________ " J.p:plication 83-08-35. .. 

'. 
:;., . 

" . 
, 'j 

,:.' 

..... / 

" 
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VISTA CALIFORNll TOo:as 0rig:il:i8J. Page 6' 

SEC~ION 2~ ROUTE DESC:ta::PTIONS. (Continued) 

:Route:8:: P'S(ificA - San FrepciacQ (pox:thbOund) 

Commencing with service points atthe!'ollowl.:ng locations: 

Paeiti£A . 

Linda Mar Blvd and Highway 1 
Highway 1 & :Rockaw~ Beach Avenue 
Highway ., & Reina Del Mar Avenue 
Highw~ ., & Westport Avenue 
Highwa:r ., & Ha:oor Drive , 
High'W~ ., & SlQ'line Boulevard 

Daly City 

?kYline'Boulevard & Westmoor Avenue 
§kYline Boulevard & Westridge Avenue 
Jo~ Daly !oulevard & DorCbester Drive 
John Daly Boulevard & Lake Merced Boulevard 

, 

, , 
,I 
", , 

I" 

, " 

Issued by expedited: application procedure ot Cali!ornia Public 
Utilities Commission. , ' 

D,eeision" 84 04 93S , Application 83--08-35 • 
. . 

, 
" 
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Original. Page '7, i , 

SEC~ION 2. RouiE DESCRIPTIONS;/ C Continued) , 
"r,/" 

~ ,', \) . "". 

Route & ''NorthbQJmd 0 (Continued) 
I I~' 

:'~en ,I via the most:, appropriate streets and '. hi Shways to 
service points"at the 1'oll~ring San FraDcisco locations: 

. '\! ,~ ''''i " 

j 

;1, 

Sunset Boulevard & Ocean Avenue 
Sunset Boulevud & Yorba Street 

, ", Sunset Boulevard & Vincente street 
• I Sunset Boulevard &,~Taraval street 

Sunset Boulevard & Rivera Street 
Sunset ,Boulevard .,& Pacheco· Street 
Sunset Boulevard'& MorasaStreet 
Swlset Boulevard & K;rkham. Street 
~13 Parnassus.Avenue \UC Med Center) (D) 
~es & Stanyan Streets CD) 
Parker & Golden Gate Avenues (D) 
Geary Boulevard &. ~ruce Street CD) 
Geary EKpressway & St. Joseph Avenue (D) 
California Street & Commonwealth Avenue CD) 
California Street &. Presidio,Avenue (D) 
Sutter &. Baker Streets (D) 
Sutter &. Divisadero· Streets CD) 
Sacramento & Buchanan Streets CD) 
Bush & Hyde Streets (D) 

. , 

Issued by expedited application procedure 01' Cali1'ornia Public 
Utilities Commission. . .,.\\ 

84 04 039, 
Decision __________ , Application 83-0s..35. ' 

".'." 
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Appendix PSC-1314 VISTA CJLIFOBNIJ. TOURS Original Page' 8' 

• 

SEC~ION 2. JiOUTE DESCRIP'.!'IONS. (Continued) 

&llte:s.: SM FrMcisco - Pacific (southbQupd) 

Commencing with service,points at thetolloving 
San Francisco 'loeatio:Ds: 

" Pi:ce & Ryde Streets (P) 
,~ Sacramento & Buch8Jla:D Streets (P) 

Divisadero & Sutter Streets (P) 
Geary Expressway & Baker Street (P) 
California Street & Presidio Avenue (P) 
Cali.t'ornia & Maple Streets (P) 
Parker & Golden Gate Avenues (P) 
Shrader £venue & ~es Street (P) 
520 Parnassus (ue Med Center) (P) 
Sunset Boulevard & Kirkham Street 
Sunset Boulevard & r~raga Street 
Sunset Boulevard & Pseheco Street 
Sunset Boulevard & Eive=a Street 
Sunset Boulevard & Ulloa Street 
Sunset ~ulevard & Wawona Street 
Sunset Boulevard & Ocean Street 

,i 

, Issued by expedited application procedure or California Public 

• 
Utilities Commission':: . ", , 

84 04 i039 ' 
Decision ;1 ' 't Application 83';"08-35. 

. iii 
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~pendix PSC-1314 VIS~.A. CALIFORNIJ. TOtmS 

SECTION 2. ROUTE DESCRIPTIONS, (Continued) 

. 
Route B:· South'b03lIla (Continued) 

Then via the most appropriate streets and highways to 
service points at the~ollowing locations: 

Daly City 

John Daly & Lake Merced Boulevards 
John Dal;r :Boulevard & Eastgate Avenue­
§tyline Boulevard & Vestmoor J.venue . 
SlQ'line ~ulevarc1 & Vestridge.:.A.venue 

Paeitica 

Highway 1 &. Skyline Boulevard 
EiSb:way 1 & l'1enorDri ve 
Highway 1 &. Westport Avenue 
Highway 1 & Reina Del Mar Avenue 
Highw~ 1& Rockaway Beach Avenue 
Linda ~ :Boulevard & Highway 1 

Issued by expedited application procedure or Cali.!ornia Public 
Utilities Commission. ' <, 

Decision . __ ..J.S .... 1Z-"Jq C..,;,·1~Q"",,3 ... 9.l--_' Application 8;-08-35 • 
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A.83-08-35 ALJ/jc 

schedules during peak hours with 10-minute headways. He poin.ted· out .... 
tha t the center of Judah Street· is ra1:sed for the use or :street.cars :'.' 

I 
and thatadjaeent lanes are relatively narrow and not intended.lto be . 
used for other than local traffic. He stated with respect to- the 
Kaiser B-ospi tal stop on Geary Street that if Vista' ~ bu:ses are:, 
stopped at that location for 30 seconds to- a minute, there wou·ld be 
i:lterference with eXisting Muni' service and' eXisting Muni ~top.'areas 
might /lave to be leng~ned.. ''/ 

Straus stated that since 1978 Muni has.endeavore~t:O:. 
restructure its lines; in order to facilitate transporta~n between. 
the institutions Vista proposes to· serve.. Be pOinteVoutthatMuni's 
number 29, line providing service along Sunset· Bo~vard'~ was 
established to' provid:e North-South service fro~:e Sun~etdistrict 
to the Richmond district. He stated that there is no point along. 

/' . 
Vista's proposed route through tbe Sun~et d"istrict which· a passenger' 
could not alr~ady use via Muni ~1th o'7'lr.ne' transre~.~e noted't~t 
from pOints in the Sunset d1s.trict Se}:ved by the L. car,. ~ r1d~.r can' 
now take that route to Castro Street/, and, when Hun1' s,pro:pose<1 3'3 

line is in operation in the middleiof 19804,' could t~anst~~ to· the· 33.' 
/ . .' 

at 18th Street and, the-,n receive irect service to' Saint ',Mary's ' 
, I . I 

Hospital , Children' s Hospital, and the Un1versi ty of San Francisco .. ' 
Straus stated with respect to the proposed Geary Street 

stop at Kaiser Hospital, t t 20 or more local or limited· Muni buse:s~ 
travel that route each h0.6.r during peak period traffiC. In add1tioD': 
Golden Gate Bus TranSi0GG'r) recently init~ated limited service. . 
along Geary Street; bU't. Straus stated, that. no serious problems. have / .' , 

arisen because of the GGT service. 
Straus co~ceded that no s~udy has been per:t'ormedit<> 

determine whether (the bus stops on Parnassus Avenue. are .used to 

i 
'I 
l 

caJ)acity at this time.· He :f"urther aeknowle<1ge<1 that astu<1y'prepared 
; , ;t'_ ' . " -, 0I! 

by Wilbur Smith and ASSOCiates, a transportation eonsultant:rirm in' 
San FranCiSCO, recommen<1ed· the operation' of buses on tbe portion:ot.: 
Parker Avenue which Vista would use. 

, " 

• 
Straus testified that in order for Mun1 to be elig1bl'e for 

what is presently about 16 million <1011ars in !'un<11ng assistance f'rom 

- 6 -

.. ' ., . 
. ,' , 
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A.83-08-35 ftJJJ!jc 

. , 
• I 

congestion; bU't this concern could not go beyond mere' speculation at 
this point .. The impact 0;£ Vista.'s two buses on Muni's tare box 

. , 

returns and on the present traffic conditions along the routes 
proposed') it seems· to us ca.n be only minimal and, without sJ>e'c:itic . I 

";) .' ./ ,'/"' I study, h:y:pothetlcal. . '. ", ~ "_ _. ' 
, Ci ty, :Ln its response to Vista's late-fUed, Exh1 bi t 1, 

, ,,/ '" 

notes that the exhibit does not list Clay/Webs't.er as a stop; pOint; 
!\ "./ . , 

whereas that intersection was shown in the OTiginal application' and ' 
amendment. We directed Vista to list alVstops in late-tiled ' 
Exhibit,; this it has done. The amerxfe'd apPlicationlistecli,,"900 
Hyde St.," tbeexhibit "Bush St. a.na./Hyde St." as the:San]\rancisco 
terminus. "Webs.ter /C1ay" has bee7suPPlanted by "Sacramento/. 
Buchanan" in late-filed Exhibi 1. City has not requested'further 

. " 

hea.ring on late-filed EXhibl 1, although the IJJJ stated· on the 
, , , 

record that oppc.rtunityto 0 so would be afforded i:t necessa.ry. 
I , ' , 

Vista ~.s reques is to opera.te a. home-to-work service. 
The authority" if granted, will expire in one year unless extended • 

/ . 
Granting the request or a year will atford, City opportunity to 

. , , . . 
monitor the effect f Vista's intraCity operations. If Vista.'s 

" 

service do.es in f ct impact Muni 'a opera.tions in a. significantly' 
~dvel"se manner, Ie will consider 'excluding tha.t service ·1.ro~>arq 
:further author1'ties granted Vista .. We invite City to,demonstrate 
such impa.ct, /i th respect to both fare box returns and stree:t; . " 
congestion, ft future hearings which may be held: in connec~i~n with " 
this authOfi ty. However, we a.re persuaded on this recor~ that P,ub.11c 
convenienee and. necessi ty oyer the ent·irety of both routes- sought 

/ .. .. -. 
have been adequa.tely demonstrated by Vista for' the purposes.' of this 

~ ". ~ 
temporary authority. Furthermore, allowing Vista to, per:torlli the 

, • . I .. , " 

intra.city opera.tions will complement the San Ma.teo' County S'erV1ce, 
and, the additiona.l San FranCisco fa.reswill s,trengthenits' total . 
routev1ability • . " 

'. 
-8-


