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Decision 84 07 049 JUL 51984 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Application ) 
of 24 HOUR AIRPORT EXPRESS, INC., ) 
a California corporation, for ) 
authority to pickup at an airport ) 
without a previous reservation. ) 

-----------------------------) 
OPINION 
~..., ... - ........ --

Application 84-02-33 
(Filed Pebruary lS, 1984) 

Applicant 24-Hour Airport Express, Inc. (24-Hour), a 
California corporation, seeks authority to sell tickets at Los 
Angeles International Airport (LAX) through ticket-selling booths 
and provide immediate service departing from LAX. In order to 

• provide such service, it requests that the restriction in its 
current authority requiring a 30-minute advance reservation be 

changed to permit the immediate service. 

• 

In Decision CD.) 83-07-04l, Appendix A CD.89074), Fourth 
Revised Page 2, Section 1, Item b states: 

NCb) No passenger shall be picked up at 
an airport or at an off-airport bus stop 
of Airport SerVice, Inc., Airportransit, 
Inc., or successor entities, unless a 
reservation has been made at least one­
half hour in advance. 

-EXCEPTION: Passengers at ai~rts completing 
round trips with 24-Hour Airport 
Express, Inc. 

"EXCEPTION: Passengers at LAX who make a 
reservation through any direct 
telephone line at LAX for which 
24-Hour Airport Express, Inc. 
has received a permit from the 
Board of Airport Commissioners 
of the City of Los Angeles." 
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Specif:Lcally, 24-Hour seeks to change the wor4ing in 
its second exception to read: 

EXCEptION: Passengers at LAX who make a 
reservation through any direct 
telephone line or prepurchase a 
fare before boarding a vehicle 
at LAX for which 24-Hour Airport 
Express, Inc. has received a 
permit from the Boar4 of Airport 
Commissioners of the City of Los 
Angeles. 

Transportation Ticket Services, Inc. CTTS>, a California 
corporation, has received approval from the Board of Airport 
Commissioners of LAX to sell tickets for door-to-door transporta­
tion departing and returning to LAX. The sale of such t~ekets 
will be from eight kiosks (or booths> at LAX. The three principal 
stockholders of HS are: Wilmington Cab Company of California, 
Inc., Luxe Livery Service, Inc., and 24-Hour Airport Express, Inc., 
all of whom have operating authority from this Commission. 

Under the present restriction, after a passenger bas 
purchased a ticket from TTS, the passenger is directed to the 
direct telephone line in the baggage claim area to call and =ake 
a reservation to avoid having to wait the one-half ~ur required. 
~his is inconvenient and time-consuming for the passenger but is 
required in order to comply with the current restrietion in 24-Hour's 
authority. 24-Hour contends that in several months the traffic 
at LAX will begin to increase because of the Summer OlympiCS which 
are to be held in Los Anqeles.. 24-Hour therefore requests that 
the restriction contained in its present authority be modified as 
set forth above so that passengers buying tickets may be able to 
board the bus immediately after they purchase their tickets. Z-nis 
will significantly eliminate the passenger congestion and confusion 
at the bagqaqe claim areas at LAX. It will 011so allow applicant 
to mUltiple load passengers more effieiently into each individual 
vehicle, thereby decreasinq traffic and congestion at LAX • 
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Notiee of the filing of this application was listed in 
the Commission's Daily Transportation Calendar on February 24, 1984. 

T.hcrc have been no protests or requests for hearinq. 
Findinas of Pact 

l. Applicant seeks a change in wording of its current 
operating authority issued in D.83-07-041, Appendix A (D.89074), 
Fourth Revised Page 2, Section 1, Item b, by further excepting 
from the requirement that a reservation m~st be made one-half 
hour in advance:by these passengers who prepurehase the fare ticket 
at authorized LAX bus ticket booths. 

2. Applicant has been providing airport shuttle service 
under authority from this Commission since 1971. 

3. There have been no protests to this ~pplication. 
4. It can be seen with certainty that there is no possibility 

~ that the activity in question may have a significant effect on 

~ 

the environment. 
S. The requested additional exc~tion to applieant·s pickup -authority at LAX will be convenient for passenqers and will 

eliminate delays to the travelinq public. 
Conclusions of Law 

1. A public hearing is not necessary. 
2. Public convenience and necessity require that the 

request to add an additional exception to the requirement that 
reservations must be made at least one-half hour in advanee by 

passengers wishing to be pieked up at LAX, to those passengers 
who have prepurehased a ticket from the authorized ticket-selling 
booths at the airport be granted. 

3. This order should become effective immediately in order 
to provide this service to the public as soon as possible. 

Only the a~ount ~aid t~ the State for operative ri~hts 
may be usee in rate fixing. The State may grant any number of 
rights and may cancel or modify the monopoly feature of these 
rights at any time. 
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Q.B.~B.E. 

IT IS ORDE~ED that Item b, Seetion 1 of Fourth Revised 
Page 2 of A~~ndix A (D.89074) of 24-Eour Airport Express, Inc.'s 
current authority is amended ~y Fifth Revised Paqe ? (eo~ attachec.) 
to reae as follo~s: 

EXCEPTION: Passengers at LAX who =ake a 
reservation throuqh any direct 
telephone line or prepurchase a 
fare before boarding a vehicle 
a.t LAX :for which 24-Hour Airport 
Express, Inc. has received a 
penni t from the Board of Airport 
Commissioners of the City of Los 
Anqeles. 

This order is effective today. 

Dated JUL 5 1984 , at San Francisco, California • 

Z:::O:\/l!'2:' x. G:R:i.~S • .1R. 
P;;:'oaido:l.'t 

VICTOR t;t.L70 
P;USC;L:::'.r.. C. GRZ;; 
DO:\f:~:D "TI~ 
7:r.Li./!.J:..l.-; !., SACLEY 

Co::rc!:;:;!oncrs 
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A1)pendix A 
(1).89074) 

24-HOUR AIRPORT EXPRESS, INC. 
(PSC-lO"3) 

Fifth Revised Page 2 
Cancels 
Fourth Revise<! Page 2 

SECTION 1. GENERAL AUTHORIZATIONS, RESTRICTIONS, LIMITATIONS, 
AND SPECIFICAtIONS. 

24-Hour Airport Express, Inc., a corporation. by the 
certificate of public convenience and necessity granted by the 

decision noted in the margin. is authorized as a passenger stage 
corporation to provide on-call, door-to-door service between 
Los Angeles International Airport (lAX), John Wayne/Ora.nge County 
Airport (SNA). Burbank-Glendale-Pasadena Airport (BUR). Long Beach 
Airport (LGB). and Ontario International Airport (ONT). on the one 
hand. and all points and places in the Los Angeles Metropolitan 

Service Area. on the other band, and scheduled service over and 
along the routes described, subject, however, to the authority 

of this Commi·ssion to change or modify the routes at any time and 
SUbject to the follOW'ing provisions: 

(a) The equipm~t shall have a car.r:y1ng capacity not to 
exceed 15 passengers. 

(b) No passenger shall be picked up at an ai%'J)ort or at 
an off-airport bus stop of Airport Service, Inc •• 
Air~rtransit, Inc., or successor entities, unless 
a reservation has been made at least one-half hour 
in advance. 

EXCEPTION: 

*EXCEPTION: 

Passengers at airports completing round 
trips with 24-Hour Airport Express. Inc. 

Passengers at lAX who make a reservation 
through any direct telephone line or pre­
purchise a fare before boarding a vehicle 
at lAX for which 24-Hour Airport Express

7 IlX. bas received a permit from the Board 
of Airport Commissioners of the City of 
Los Angeles. 

Issued by California Public Utilities Commission • 

*Revised by Decision 54 C7 049 , Application 84-02-33. 


