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84 loO 035 OCi -71984 rmW·i1rrw~nf1 r, f:-
Decision' I , l0 u~U@JHwJfoji.b 
BEFORE THE PUBLIC ?TILITIES COMMISSION OF THE STATE OF. CALIFORNIA 

!n the Matter or the Application or 
"rBE PACIFIC l"ELEPHOr-"E AND TELEGRAPH 
COMPANY, a corpora~ioD, tor author­
ity to increase certain intrastate 
rates and' charges applicable to­
telephone services rurnished~tbin 
the State of california. 

) 
) 
) 
) 
) 
) 
) 

------------------------------) ) 
In the Matter of the Application of ) 
THE PACIFIC TELEPHONE AND TELEGRAPH ) 
COMPANY. a corporation, for author- ) 

.ity to increase certain intrastate ) 
rates and charges applicable to ) 
telephone services furnished within ) 
the State or California. ) 

------------------------------) ) 
Re Actvice Letter (n&T) No,. 136l+0 ) 
to reprice certain telephone ) 
terminal equipment and Resolution ) 
No. T-10292 granting approval or ) 
said changes. i ) 

--------------------------------) ) 
In the ~~tter of Advice Letter 
Filing No. '36~1 of THE PACIFIC 
TELEPHONE AND !ELEGP~PH COMPANY 
for authority to- increase certain 
rates for key telephone service by 
$30.1 million. 

) 
) 
) 
) 
) 
) 
)' 

--------------------------------) 
Investigation on the Comm1ss1on 9 s 
own motion into the rates. tolls, 
rules, ebarges, operations, eost3, 
separations. inter-company settle­
ments ,contracts, service, and 
facilities of THE PACIFIC TELEPBO~~ 
AND TELEGRAPH COMPAlt'"Y, a california, 
eo~~rat1on; and or all the tele­
phone corporations, listed in 
Appendix A, attached bereto,.' 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

------------------------------) 
1 

Application ;9~9 
(Filed Augu$t 1. 1:980; 
amended August 28,1980 

and' October 1~, 1980) 

Application 59269 
(Filed Novemter 13, 1919; 
amended'Nov:enber 1S, 1979) 

Application 59858 
(Filed ,August' 1, 1980) 

Application 59888 , 
(F1lect:',A:ugust19. 1980)· 

OII 63" 
(Filed December 18, '979) 
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Investigation on the Comm1ssion'3 ) 
own motion into the rates, toll~, ) 
rules, charges, opera.tions., costs, ) 
separations, inter-company settle- ) 
ments, contracts, service, and ) OIl 8·, 
facilities o~ THE PACIFIC TELEPHONE ) (Filed August 19, 1980) 
AND TELEGRAPH COMPANY, a california ) 
corporation; and of all the tele- ) 
phone corporations listed in ) 
Appendix A, attached hereto. ) 

) 
) 

Investigation on t~e Commission9 s . ) 
own motion into the Matter of ) 
Revi~on o~ the Accounting ~or ) ell 8.4. 
Station Connection~ and related ) (Filed December: 2"~ 1980) 

. Rate:naking Erfects and .. the Economic ) 
. Consequences of Customer-owned" ) 

Prem1se Wiring. ) 
) 
) 

Application o~ THE PACIFIC TELEPHONE ) 
AND TELEGRAPH COMPANY for authority ) 
to increase and reduce certain ) Application a2-10-23 
intrastate rates and charges and ) (Filed October· 12, 
establish certain new rates applica~ ) 
ble to telephone service~ furnished ) 
vithin tbe State of California. ) 

) 

(See DeciSions 93361, 93128, and 82-08-011.) 

ORDER MODIFYING DECISION 8~-01-0g6 
AND GRANTING A LIMItED REHEARIP 

1982') 

Petitions for rehear1ngof Decision 81;-01-036 have been 
:riled by Pacific Bell, General Telephone Company and· Calaveras 
Telephone Company in conjunction with numerous other smaller 
independent te1epbone companies. Petitions for mod i tication· were 

'a130 filed by CP National Corporation-and Continental Telephone 
Company .. 

We have reViewed the allegations conta1n~d in th~ 
pet1t1on:J and are of the opinion that a limited rehearing !Should' 
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be granted, primarily for the pu~pose of receiving into the rec~~ 
updated cost evidence in the post divestiture env1ronmentrelat1ng 
to tbe rates to be charged for repair and maintenance of inside 

" 

wiring. In addition, several issues have been raised as a result 
of decision!: issued subsequent to tbe issuanc~ of D.84-01-036, 
which we DOW w1s~ to consider. First, in view of tbe Final Rules 
ac10pted by the Federal Communications Commission, April 26, 
1984, reconsideration should ~ given at this lim1ted renearing to 
the question whether customers or alarm companies sbould be 
allowed to inztall an "RJ3:'X coupler" at the outside 1X>int of the 
utility connection to faCilitate the use of inside wiring in 
conjunction with alarm devices. Second, the implemen~tion of 
Pacific's dual e'lement plan, effective July 1, 1984, bas 
revitalized the question whether time-sensitive charges should be 
offered as an alternate to flat charges. Furthermore, in view of 
the passage of time, we are of the opinion that consideration 
should be g1ven to the que~t1on whether standard network interface 
devices now being offered are suitable for outdoor mounting and 
function!5- such as remote testing.. Finally, upon further review, 
it is our opinion that tbescope of this limited rehearing sbould 
include an examination o~ the maintenance alternatives to be 
offered to' customers who '.lease their eq,uipment f"rom respondent 
telephone utilities as well as a fuller examination of the 
question of whether complex wiring repair activities should be 

extended to customer-owned complex systems. 
We are also or the opinion that th~ decision should be 

modified, as ordered below, to clarify seve:r-al amb1gui ties and to 
reflect, a technical change with respect to party-line 
subscribers. 

Therefore, IT IS ORDERED tbat: 
'i. Rehearing of" Decision ~-O'-036 is granted 11m:1.ted to tbe 

following: 

a) The receipt of updated cost evidence relating to the 
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b) 

c) 

d) 

rates to ~e charged ~or repair and maintenance o~~ 
customer premises inside wiring; 

Reeonsi4eration of the questions whether alarm 
companies or customers may connect RJ31X, RJ38X, and 
compara~le jacks to the telephone utility's outside 
protector, whether time-sensitive charges shou14 be 
offered as an alternative to flat charges, and 
whether new or~erings with respect to SNI devices 
are suit~ble for outdoor mounting and functions such 
as remote testing, 

An examination of the maintenance alternat1vesto· be 
offered to customers who lease their equipment from 
respondent telephone ,companies, gnd 

Fuller consideration of the question of whether 
cocplex wiring repair activities should be 
extended to customer-owned eom~lex systems. 

Said rehearing shall be h~ld at such time.and ~laee 
and before such Commissioner or Administrative Law 
Judge as shall hereafter be determined. 

Decision 84 -01-036 is modified as folloWS:: 

a) !he following discussion is su~st1tuted ~or Part C 
~eg1nnin~ on page 1:'0! the de~ision: 
"Pacific initially took the position that the only 
sub~eri\)ers with ~1mple inside wiring who should not 
be a~le to elect one of the above options would be 
those with party-line an4 semi-public eoin telephone 
services. Pacific's reasons were: 

'At this time on party-line service there are 
some diffieulties with a shared· facility that 
we would prefer to keep under our control so 
that we don't have one customer inadvertently 
generating toll messages or calls on somebody 
el~e's bill. On semi-public (coin) service we 
consider that as a public utility service an~ 
we want to maintain the repair responsibility 
for the entire service. • •• 1! the customers 
installed their own 1n~ide wire, as an example, 
there is no way that we could guarantee that it 
would be maintained properly or that 
potentially tbe machine was collecting money.' 
(TR Volume 123, page 13~74.) 
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Pac1~ic'~ considerations were valid and its~roposed 
exceptions were reasonable when made. However, Pac1~1e bas 
requeste~ a ~odirication to allow party-line customers to 
participate in seleeting inside wire maintenance options, due to­
Advice Letter No. 1~662 e~~ective since January 1, 19~ which now 
gives Pacific Telephone multi-party customers (res1d:ence and· 
business, two-party and suburban service) tbe s~me rights and 
privileges relative to CPE and CPIW that eurrently apply for 
ind.ividual line simple service. The emergence o·f "ringer 
isolation",teehnology at the customer's premises allows this 
change. It is, ,there!ore, concluded that it is no longer 
nece~sary or appropriate to· preclude party-line customers from 
selecting ~~side ~~re.maintenance options where ringer isolation 

, 
technologyiis being applied." 

II 
.!" 

b) Ordering Paragr:l.ph No. 1 (cO is modified to delete 
t;be words "or party lines" 

e) F:tnding of Fact No. 6 i~ modified. to delete the 
~ord$ "or party line service," 

d) Finding 01: Faet No. 21p as 1:ollows, is added to 
the deeision: 

"21. It is reasonable to allow party-line 
~ub~cribers to partiCipate in selecting 
inside wire maintenance options where ringer 
isolation technology is being applied." 

e) Finding of Fact No. 22, a.s follows, is ad.ded to 
the decision: 

~22. The term ·stat1on· shall be defined. ror 
p~rpose$ of this decision as 'a telephone or 
otber terminal equipment connected to a 
utility telecommunieations service at the 
,customer premises which enables the customer 
to establish the eommunications connections 
:.:<: to effect communications through such 
connections'." 
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r) Tbe following ~entence is added to Ordering Paragraph 
No.6: 

"!be Standard Network Interface ~hall be 1nstalle~ 
inside the sul:)seril:)er'~ premi$e~, as close 
as possil:)le to the outside drop-box and 
protector." 

g) ~he follov1ng discussionis inserted prior to the 
last sentence i~ the last full paragraph'on page 22 
of' the d~c1sion: 

nShould the customer elec~ not to have the 
work done, the entire time' necessary to 
develop tbe estimate may be charged by the 
utility in 15-minute increments at the ~ame 
rate as the time-and-materials charge tor 
maintenance." 

. ~ 

IT IS FUR~HER ORDERED that except as gr~nted and provided 
herein, rehearing of Decision 84-01-036' is denied. 

This order is effective today. 
Dated ocr j 7 1984 , at San Francisco, California • 

. ~., 

VICTOR CAL70 
?P.ISCIL:.A:C.' GF-":7r 
DONA.:,D,VIAL . 
WIL!.!.A.'t . X.SACLE':! 

Comcdz::!¢::.erz· 


