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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF' CALIFORNIA 

I~ ~he Ma.~~er of ~he Application of ) 
Jerry J. Scro~sky, d.b.a. Mercury ) 
Answering Service~ a sole ) 
proprietorship for a certificate of ) 
public convenience and r..ecessity ) 
to provide radiotelephone < 
_s_er_~~·e_e_. ______________ ~ _____________ ~ 

o PIN ION --------

. 

Application 84-08-040 
(File.d AugustS·, , 984) 

Applicant Jerry J. Scrotsky,. an individual,. dba Mercury 
Answering Service,. requests a certificate of' public convenience and 
nece3s::'~y to construct and operate public utility one-way and two-way 
radio-celephone facilities for th.e purpose of serving Redlands· and 
vicini:ty. Notice of the filing of the application appeared in the 
Co=ission's Daily Calendar of AUgllst 1;~ , 984a The applics:tion 
shows that a. copy of the application was served on the principal 
ci ties:' in the proposed service area as well as on ICS Commu.nications,.·" 
Inc., General Telephone Company of California, Pacific Bell, Mobile 
Com. of' San Bernardino, and COI!lven, Inc. No protests to the 

, , 

application have been received. Applicant possesses the requisite 
Federal Communications Commission (FCC) constru.ct·ion permit. 

Applicant eu.rrently operates a telephone answering service 
in Redlands serving approximately 300 customers. He has operated 
this bl,).siness for approximately 10 years. A balance sheet' attached 
to the application shows that as o~ ~he date of the filing of the 
applica.tion applicant had a net worth of approximately $945,000. 
Applicant estimates that the cost to install the proposed fac1lit·ies 
will be approximately $28,000, to be financed out of his own working 
capital • 
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Applicant proposes to provide two-way radiotelephone 
service twenty-four hours ?er day, five days per week, and service on 
weekends as dema.."ld for the service dictates. Experienced mob.ile 
telephone operators will be a.vaila.ble to operate the manual sY'stem, 
during all operating hours. One-way service will also be available 
for tone-and-vl~ice and tone-only service. The proposed service area 
describes an irregular oval around the City of Redlands with a north­
south circ'\lI:lference of 20 miles and an east-west circumference of 25 
miles. The schedule of proposed charges for one-way service as set 
out in Exhibit D to the application are as follows: 

MOBILE TELEPHONE RATES FOR CUSTOMER OWNED 

$ 9.75 for 25 minutes per month + 15¢ 
for each minute over 25· 

$17.44 for 100 minutes per month + 15¢ 
for ea.ch minute over 100 

BEEPER RATES FOR CUSTOMER OWNED 

TONE AND VOICE 

$ 7.00 per month for 25 messages 
+ 15¢ for each message 
over 25 

$12.00 per month for 75 messa.ges 
+ 15¢ for each message 
over 75 

$14.50 per month for 100 messages 
+ 15¢ for each message 
over 100 

TONE ONLY 

$ 7.50 per month with unlimited 
paging (single tone) 

$ 8.25 per month with unlimited 
paging (dual tone) . 
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Applicant estimates that its annual operating and ~ixed 
costs will total approximately $46,000 and that its annual revenue 
will be approximately $94,000. Applicant states that the e~uipment 
used in. the proposed system will be state-of-the-art and of th'e 
highest ~ua1ity. A Decibel Products DB-404 antenna, with an overall 
height of eighty feet above the ground, and a Quintron QT6,700 
trans::litter will be used. Further technical details, inC'ludCing 
engineering specifications, field strength, and interference 
information, are included in Exhibit B to the application. Applicant 
will receive technical, repair, and maintenance assistance under-

',-

contract from San Bernardino Industrial Communications. San '. 
:Bernardino Industrial Communications h,as in excess of 20 years 
experience in the communications industry and is actively inv.olved in 
the repair, maintenance, construction, and sale of a wide var~iety of 
communication~,~ equipment. Applicant states that the proposed: proj ect 
does not involve or entail construction of any substant:ial 
conseq°J.ence and that the control and base station sites are currently 
in use for similar electronic purposes. 

Applicant alleges that there are presently no 
radiotelephone common carrier services available in the local 
Redlands area. The nearest radiotelephone service is apprOXimately 
fifteen ::liles away, and applicant understands. it is used to capacity, 
wi tb. an eight month waiting list, of customers. Furthermo,re, it does 
not have a local Redla..."'lds telephone line, and therefore all calls a.re 
long distance to the customer which increases the' cost of , completing 
calls. Through a telephone solicitation of applicantts,present 
answering service customers, applicant found sixty-three percent, 
(6;%) of those questioned had an immediate interest in a.dditional 
service through the use of a mobile telephone or one-way pager in the 
local Redlands area. The proposed service area encompasses a 
popula.tion of a.ppr'oximately 260,000 • 
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Applicant also requests that the Commission waive 
compliance with the 30-day :riling rule contained in Rule 1 8:( 0)( 1) of ' 
the COm::lission's Rules of Practice and Procedure as its FCC permit 
was issued on August 29,1983. Applicant contends that no one'has 
b~en prejudiced by the delay in filing and that, 'there have- been no 
competiting applications at the FCC for applicAn~fs intended 
broadcasting frequency. Since the FCC permit as issued prior to 
promulgation of present Roile 18(0)(1) the waiver will be granted. 
Findings o~ Fact 

1. Applicant requests a certificate to construct a.nd o,erate 
facilities tor the purpose of rendering one-way and two-way public 
utility radiotelephone service in the Redlands area. 

2. Applic~~t has the requisite FCC permit. 
3· Applicant currently operates a telephone answering service 

in Redlands serving ;00 customers. 
4. Applicant has a net worth of apprOXimately $945,000. 
5. Installation of the proposed facilities will co'st 

approximately $28,000 and will be financed out of applicant's current 
working capital. 

6. Applicant's' proposed schedule of charges for the serv~ce is 
set out in Exhibit D attached to the application. ' 

7. The proposed system's engineering date is set out in 
Exhibit B attached to the application. 

8.The proposed control and base station sites are currently 
being used for purposes similar to that which applicant intends to· 
use thee. 

9. Applicant conducted a telephone survey which indicated to 
him that there is a public need for the service. 

10. The propos~d service is economically feas·ible. 
, 

11. The proposed service is technically feasible • 
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12. ?ublic conver..ience and necessity require the granting of 
the application. 

13· It can be seen with certainty that there is a possibility 
",=hat the activity in question may have 3. significant effect: on the 
environment. 

14. Applica.r.t should be subject to the user fee as a percenta.ge /' . 
of gross intrasta~e revenue pursuant to Public Utilities,Code §§ 431~ 
435· The fee is currently .1% for the 1984-1985 fiscal' year. 

15. A public hearing is not necessary. 
Conclusions of Law 

1. The application should be granted. 
2. Waiver of the 30-day filing requirement of Rule 18(0)('1) of 

~he CommiSSion's R'Ules of Practice and Procedure should be granted. 
Only the amount paid to the State for opera.tive'rights may 

be usee. in rate fixing. ;The State ma.y grant any n'U.mber of' rights and 

may cancel or modify the monopoly fe~ture of these rights a.t any 
time • 

o R D E R 
, ., 

IT IS ORDE~ that: 
1. A certifica.te ot~:-'public convenience a.nd, necess.i ty is 

granted to Jerry J. Scrotsky (a.pplicant), an ind1 v1dual,tor the 
construction ane. operation of a public utility one-:-way and two-W3.Y 
radiotelephone system with a ba.se station located a.t '30 Ea.st Sta.te, 
Street, Redlane.s (La.t. 34- 13' 22ft N, Long. 117- 10' ,51" W) and with 
a service area. as shown for that site, as indica.ted on the map in 
Exhibit C to Application (A.),S4-0e-040. 

2. Within 30 days after this order is effective, .a.pplicant 
shall file a. written accep'tan'ce of the certifica.te, g:ranted1in this 
proceeding • 
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3. Ap~licant is authorized to file, after the effective date 
of this order and in com.pliance with Ordering Paragraph '3, tariffs 
a.pplicable to the service authorized containing rates; rules, and 
charges othe~ise applicable to its radiotelephone services. The 
offerings, rates, and charges shall be the same as listed in . 
Exhibit D to A.84-08-040. This filing shall comply with General 
Ord~r'96-A. The tariffs shall become effective- on not less than 10 
daysY notice. 

4. A~plica."lt shall file, after the effective da.te of this 
order and com.~liance with Ordering Paragraph '3, as part of its 
i:dividual ta:-iff, an engineered se:-vice area map drawn in conformity 
with the provisions of the Federal Communica.tions Commission Rule· 
22.504, commonly known as the "Carey Report", coneistentwith his 
proposed service area as shown ,on Exhibit C to A.84-08-040. 

5. Applicant shall notify this Commission, in writing, of the 
date service is first rendered to public under the rates, rules, and 
charges authorized within five days after servioe begins • 

6. Applicant shall keep its books and reco<rds in accordance 
with the Uniform System of Accounts for Radiotelephone Utilities, 
presc:-ibed by this Commission. 

7. Applicant shall file an annual report, in compliance .. wi.th 
. ~ 

General Orc..er 104-A, on e. calend.ar-year basis using CPUC Annual 
Repo'!"t Form L and prepared in accord.ance with the instructions 
included in that form • 
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8. ':i:he ce)"~iticate granted and the authority.to :render service 
under ra-:es~ rules, and charges authorized will expire if not 
~xel"'cised withir:. 12 months at"ter the 'effective date of thiso:rder. 

9. The 30-day filing l"'eq1lirement of Rule 18(0 )(n' of "the . 
Com:m.ission.'s Rules of Pra.ctice and Procedure is wa.ived. 

10. Applicant is subject to th.e user fee as a percentage of .( 
gross int:::-astate revenue under Public Utili ties:' Code §§. 431-435.; 

11. The applica.tion is granted a.sset for-t·b. above •. 
This order becomes effective 30 da.ys from today. 
Da.ted November 7, 1984, at S·a.n Fra.nciSco, California.. 

- 7 -. 

VICTOR CALVO'.. . 
PRISCILLA ,0. GREW'" 
DONALD· VIAL . 
WILLIAM T •. BAGLEY 

'Commi ss'ioners" 
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12. Public convenience and necessity require the granting of 
the application. 

13. It can be seen with certainty that there is a possibility 
that the activity in question may have a significant effect on. the 
environment. 

14. A public hearing is not necessary. 
~ ,-" .. ' 

Conclusions 0"£ Law /. 
1. The application should be granted. ~_' 
2. Waiver of the 30-day filing requiremeny1' Rule 18(0) (1) of 

the Commission's Rules of' Practice and Procedu~ should be granted. 
Only the amount paid to the State fir operative rights may 

be used in rate fixing. The State may g~: ~~y number of rights and 
may cancel or modify the monopoly featuve' of these rights at M.Y 
tiI:le. 

IT IS ORDERED that: 
1. A certificate of publ c convenience and necessity is, 

granted to Jerry J. Scrotsky applicant), an individual, for the 
construction and operation i a publiC utility one-way and two-way 
radiotelephone system wit~;a base station located at 30 Ea.st State 
Street, Redlands (tat. 341 13' 22~ N, tong. 117· 10' 51~ W) and with 
a service area as shownj!0r that Site, as indicated on the map in 
Exhibit C to Applicati~ (A.) 84-08-040. 

2. Within 30 d«rs after this order is effective, applicant 
shall file a writtln acceptance of the certificate granted in this 
proceeding. 

.. 
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8. The certificate granted and the authority to render service 
~~der rates~ rules, and charges authorized will expire if not 
exercised within 12 months after the effective date of this order. 

9. The 30-day filing requirement of Rule 18,( 0) (1 ): of th'e 
CO:m:lission's R-olles of Practice and Procedure is waived.,' 

10. The application is granted as set forth above. 
This order becomes effeeti ve 30 days from today.' 
Dated NOV 7 1984 ,. at San FrancisCo,. California. 
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VICTOR CAl.VO 
PRISCILLA C. GREW 
DONALD VIA!, 
WILLIA..'! ':.. BAGLEY 

Commissior:.ers 
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