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BEFORE THE PUBLIC UTIL!TIES COMMISSION OF THE STATE. OF CALIFORNIA> 

Inves:t.1gat1on on the Commi:53ion':s. ) 
own 1not10n',1nt~the ,methoe, of ) OlIS.3~ 1'-050 ' 

(Filea Novem~r 30~' 19:8-3)" 1mplementat.1on or the Moore Universal ) 
telephone Service Act. ) , /0 

--------------------------------) 
(For appearances see Decision, 84-04-053.) 

Additional A~pearances 
Ann C. Pongracz ana Richard Wiley, Attorney at 

Law, for GTE Sprint Communications 
Corporation; Margaret deB. Brown, Attorney at 
Law, for Pacific Bell;. Lawrence P. Keller, 
for The Western Union !elegra.ph Company;. 
Brobeck, Phleger & Harrison, by Gordon E. 
Davis and William H., Booth~ Attorneys at Law,. 
tor FTC Communicatio'ns, Inc., I!t:,World, Inc., 
!R't TelecommunicationsCorpor-ation, and 
We$tern Union International, Inc.; and 
Morrison & Foerster., by Preston Moore, for 
MCl Telecommunications Corp.; re.sponaents .. 

Palmer & Willoughby, by Michael F .. lJillough'cy 
and Warren A. Palmer, Attorneys at Law, for 
ICS Communications; Patricia A .,lilley, for 
University of California; ana L~onard L. 
Snaiaer and Robert R. Laughead7:ilttorneys'at 
Law,. '"for Ci.ty and County of San'tFrancisco:; 
interested parties. ': 

OPINION Qrl ES'l'AELISHING A GENERAL ORDER' 
FOR ADMINISTRATION OF 'tHE MOORE ACT 

By Decision (D .. ) ?~-0~-053 dated April 1S, 19S~, 

Commissioni3:sued an interim decis1onon implementation of 
Universal Telephone Service Act (Act). Oraering Paragraph 

the 
the Moore 
7 of 

D.84-04-053 required the CommiSSion staff t<> "conduct' meetings wi.tll 
~ , .: " 

all respondents and interested parties who wish to attend: to~develop. 
and file with the Comm1;:,.sion for its con:Sidera,t1on a 'proposed general 

- , -



... OIl 83-11-05ALJ/'bg '. order to govern administration of the Act." As requi~ed 'by the 
d.ecision, sta:ff held. the fir~t meeting on May 10, 198~;four 
additional meeting~ were held, with the last, one on'S,eptember 18,. 
Over 20,partie:s participated in drafting the prop.osed general order 
which was filet! with the ass,igned administrative law, judge (ALJ) on 
Octooer' 2 and is attached as' Appendix A. Only three exeep,tions to ' 
Appendix A have oeen received. 

Generall'elephone Company o'f California (General)prop,oses 
to delete Section 1.4 of the draft order which provides, that: 

"Any public utility wM,eh violates or fails to 
complyw1th this General Order and. the r\1lesset 
forth herein is subject to the penalties set 
forth in, Section 21 07 of the CaliforniaPub:lic' 
Utilities Code and such other penalties as may oe 
provided oy law .. " 

We agree with General that' the proposed section: should' oe deleted,. 
Because Section :! ~1 07 is operative whether or not it is referred to' in 

• 
a general order i~ and because, of other provisions in the Pul:>lic, 
Utilities (PU)'Code such as Artiele 5 of Chapter 3, we" see 'no need. 

. :: . ;f' , 

• 

for the, proposed section.. 'I, 

Roseville Telephone Com~any (Roseville),recommend's changes 
in proposed Sec:tions 4.2 and, 5 .. 3.2. Section 4.2 now reads: 

"The Comission shall, at any time, have access to 
all accounting data they deem nece~sary to verify 
the tele~hone corporation"s monthly reports." 

Rosevill~ proposes· to change the langt.:age to the following: 
"'the .. CommiSSion may have aeeeSS to all accounting 
data that is needed. to verify tbe tele1>bone . 
corporation's monthly reports." 

Again, because of the prOvisions of the PU Code such as Article 5 of 
Chapter ;, we see. no need. forthisseetion, at all and will delete it· 

from the ad.opted'general ord.er .. 
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Section 5.3.2 now reads: 
"Upon rejection of a claie the Commission shall 
r~turn the claim to'the originating telephone' 
corporation along with a detailed. explanation of 
the reason(s) for rejection. No carryingeharge 
willl>e applied to the time. lapsed ,between 
sUbmittal of a rejected claim and the rejection 
of such claim. All final determination cf 
disputed claims,will'be made 'by the 
Cocmission." 

Roseville proposes to change the language as follows: 
"Upon rejection of all 'or a, part of a claim,. the 
Commission will provide the telephone corporation 
with a detailed explanation of,the reason (s) fo'r 
rejection. Any uneootested portion.s of the 
claim, and the carrying char-ges on such 
uncontested portions, will ~e forwarded to the 
State Controller's Office for payment. 

"Should it later be determined t.hat all or a part 
of the contestee portion of a claim was valid,.,' 
the valid charges along with carrying. charges 
from the midpoint of the month(s) in Question 
shall ce paid. to' the telephone company." 

By letter <:ated October 17, 1ge4 to the ALJ,. General, supports 
Rosevi.lle "s recommendation. We will adopt Roseville's propo.sal 
because it appears unt"air to penalize a responding telep.hone' company 
if it is later determined that the filing of the, compa?Y'~hieh'was 
contestec,cy our staff is, indeed, valid. 
Find i'ngs of Fact' 

1. Crdering Paragraph 7 of D.84-0J.;-053 required the ,Commission 
~ , 

staff with the. a~sistance of r-esponaents and interested.'part.ies to 
develop a proposed. general order to govern administration of the Act. 

·2. Five meetings among all those interested were held, 
beginning May 10, and. end.ingSeptember 18,. 1984 and, as: a result, 
Appendix A, the proposed general order, was filed with the ALJ on, 
Octooer 2,. 1981+. 

3. There i~ no need to illclude in the adopted general order 
Section 1.4 or 4.2 of the proposed general order • 

• 
- 3 -
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4. Section 5.3.2 of the proposed general order .is unfa1rto' 
the responding' telephone companies and. the alternate language 
proposed by-Roseville is fair and reasonable. 
Conclusions of taw 

1. Under PU'Code § 739.2 the Commission may establish the 
general order provided by the following order. 

2. Because the first quarter returns,· required of telephone .' 
utilities by-the Act will be due sbortly,. there is an 1mmedia't'e need 
for the general order and, ~herefore, this decision should' l>e" 

effect,ive on the date signed. 

o R D E R ----:----
It IS ORDERED that Appendix B 1s ad.opted as a general order: i 

of the Commission. 
This order is· effective .today. 
Dated NOV 7 1984 , at .'San Francisco ~. California • 

- 4 -

VICl'ORCALVO:·. . 
PRISCILrJ.. C~~::· 
DOS ..... ..:.D. ·VX..u. ". . 
WII.LI~'1:~~ .,BACL:::;{ •... 

. Co::cJ:).j.sci O:le: s:" . 



OIl 83-11-0S /ALJ/b9 APPENDIX· A 
I 

ctNER.AL .. ORDER 
I 
\ •• \ ~, ' 

l~ GENERAL 

1.1 Intent 

".1.1 Purpose - The purpose of these roles is to 
implement the Moore. Uni ver-sal Telephone Service 
Act which Cecame law in September 1983. '!he 
act is intended to proVide a class of loeal 
telephone service designed to meet minirwm 
residential cocm.mication needs of cu$"...omers who 
are eligible under this General Order through 
subsidized telepbone service funded by a limited 
tax on supplier'S . of int.rsstate interLA'!A tele-
communications service. 

1.' .2 Revisiocs of Sco~ - These roles rray be reviS«l 
on the basis of experienoegained in their 
application and as changes in the art. of telephony 
may require. 

1.2 AEplicabilitx - Applicable to all teleeoremunieation 
~11itles in California and to rezidence customers 
eligible for Universal Lifeline Telephone Service furnished 

• pursuant to the Moore Universal '!elephoneService Act~ 

1.3 Definitions 

1.3~ , "Act" t'lemlS the i-1oore Universal Telephone Service 
Aet, AS 1348, en. 1143, Stats. 1983. 

1.3.2 "Board" mea."lS the State Boar<::. of Equalization~ i' 
1.3.3 "Commission"means.the California Public .Utilities 

Coczr.ission. " 

1.3.4 "Deposit" ~ Money paid rq the customer as security . 
to the serving utility· in order to establish or . 
re-establish service as required by' the utility's 
tariffs. 

1.3.5 "EXchange Access Service" - Basic exchange ~rvicc 
furnished by means of a central office line .. 

1.3.6 "Flat Rate Service" - EXcllange service- furnished 
for a fixed periodic :eharge. 

1.3_7 "'I'otal HQJ~hold Income" - All reventJes, froaf all 
household members, from whatever source derived,- ': 

• l' As dcl'ined in Chapter '143 of the Revenue and Taxat10c Cod~ .. 
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1/Supra 

1·~3~a 

1~3.9 

1 ~30.1 0 

, .3. " 

, .3.12 

1.3.13 

APPENDIX A 

whether taxable or non-taxable, including, but not 
1imitt:d to: wages. $3laries., interest,. diVidends, 
spousal support and ch11dsupport. payments, PU~l1c 
~1ztance payment~ social ~rity and pensions, 
rectal income, ',incotne' !'rom self-e~loyment,: and 
all employment-related, non-eash incoce ~ 

"Gro~ revenues" means .all revenues billed. by a 
s.ervice supplier for the proViSion of intrastate 
inter...A!A telecomcunicat.1ons services, excluding 
all federCll, stat.e, and local taxes and all' 
accounts whiCh. have been found to be worthless 
a.'ld written off 1'"r inCOOle tax purposes or,. if 
t."le service $,lpplier is not required to file 
income, tax rctu~,. written off' in accorciance 
with generally accepte<1 accounting. principles. 

"Household" - !be ~~rs of a re$ieence~ 

"Information" - means knowledge or intelligence 
represented Qy any !or:::. of writing, ~ignz,,. 
signal.:s, pictures, .sounds or other symbols 
whien cay be conveyed via telecomrrunications. 1/ 

,. 

"Interi.Al'A tt - means between one t.A'IA and 
another~ 1/ 

"IntraLAl'A" - mea.'1$. .... :it-hin a single LArA. 11 

"Intrastate teleco!m!1.lnication service" means any 
of thefollowir~: 

, .3 .. 13.1 A telecoc::n'JJnication for which there is a 
toll charge whiCh. val"ies in amount with ' 
the distance ane elapsed tranzmi3Sion· 
time of each individual colmll.lnic.at10n,. 
where 'the point of origin and the point 
of destination are located. within this, 
state .. 

1 .. 3.132 A service whiCh. entitles .the subscriber, 
upon payment of a periodic charge 
(determinee. as a fl<lt .at'Cunt or 
upon the basis. of total elal'secL 

. transmission t:f.::le), to the l'ri Vi lege of 
an unlimited number of 

. teleeoc:z:unications to or !'roc persor.s 
having telephone, data, or 
radiotelel'hone stations which are 
outside the exchange area in which the 
station provided with the service is 
loeated, where the point of origin and 
the point of destination are located 
within thi3. state. 

-2-
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1.3.13.3 A service which' entitles the subSCriber, 
upon payment, to'tr3n$fer or move 
im"ormation whether voice,' data, 
digital, or video'in' nature where the 
point or points or- origin and the' :p¢int. 
or poi~~ of destination ofthes~ce 
are located in different exchanges in' ' 
thisst.<lte;,. 1/ ' , 

"In !his St(Jte"means within the exterior limits" 
of the State or- California and ineludesall . 
territory within those limits 'OWrJee, by or,'ceded 
to the United,States or- America. '/ 

1.~. 15 "UUA" - means a local access and transport area 
as defined and,approved' by the United States 
DistrietCcurt for, the Di~rictof Columbl;a' , 
circuit in the c~ of the United Statesvs~: ' 
Western Electric ,Co~ "Inc., and AIr.erican, Telephone 
and,Telegraph Co.,. CA 92"'{)192'" April 20 and, 
July S, 1983,. and in a MellX)randul:l4.. and Order of, 
August 5,1983. 1/ 

1.3 .. , 6 "L~l Call" -' A cotq)letedeall or telephonic 
coIml'lJnication between a calling station, and any 
other station within',1:ohc ZUr-rZor.e ,1 or the,loeal 
exc:h..angearea plus any extended area service of 
the :eallin&.statiGn~' 1 ' 

'. , , 

1.3.17 "MeasweO ,.RatcSel""'iiee" - Ate-lephoneservice' " 
whieh includes theexehange,aceess. service monthly 
rate baseeupon the rll.lmber of outgoin&~i6e(f and , 
uotime<f local calls plus, the applicable usage 
charges. ' , 

, .3.13 

1.3.19 

, .3.20 

"Me~se Rate Service",<M'etereaService)"-A 
telephone servicewbieh includes the exchange", 
aeeessservicemonthly rztce base<: upon"the nu~r 
of outgoing unt1me<l loeal calls .. , 

"Mileage Charges""- !he adc!itionaleharges for' 
exchange telephone service' furn~hed' outside the 
base rate aJ"ea or special rate aJ"e~~ , 

"Pennanent Disconnect" - A' discotltinuance ,of 
service in whiCh the facilities. used· for the' 
ser:vice are made available:foruse for another, .' 

,service.. . '" ' " 

-3- ',' 

, ~. 
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, .3.21 

1.3.22 

1.3 .. 23 

APPENDIX A .. .;.', 

"Residence" - !he residence (dwelling unit ). shall 
cor.sist of that portion of an individual house or " 
tuilding. or one nat 'or apartment. oecupieci 
entrirely by a single family or individual : 
functioning. 33 one domeztie' establ1zhment~ 

Arcem or . portion of a residence occupied . 
exclusively by an1nd.1V1dual not sharing.'equally 
as. a met:lber of the domestice:st.ablishment may be· 
considered a ~rate dwelling unit for the 
application of Universal Lifeline Telephone 
Service. ' 

"Residence' ~rvice"' -Exc.~nge' ~~cess serVice ' 
rurnisheo. to: a customer at a., reSidenceor-place of ' 
dwelling where the actual ,or, obVieus use is. ,for ' 
domest1c'puposes and not 'for busine~ ,purpo$e~ 

"Service Comlect.ionCharge" -A c.'"largedesi'gnee' 
to" reeoverin, part certa1nexpenses incident to ' 
tbe provision or telephone .serVice. ' 

, , , 

1 .3.24" ,"SerVi~e' SUPpll~r" ,- means' any person supplying " 

1.3.25 

'.3.26 

, .3.27 

'" 

11'Supra 

any ofthe£ollcwing:, " ' " 
" ,"" 

1 .3,.24 .. ' , Inte';-t.A!A"1ntraSt:=-etelCcoD:m.mi~tions>" 
sel"'Vices.. " 

1.3.24..2 Intrast.ate'telecomur.ications: services' 
on a ba$~ not defined by Ul'A 
'boundaries. V 

"Service User" - lDe'lMany' person using intra3tate 
teleeonmunieatiocs, services in thi.s., state.,'I " 

"Telecomaur.icatiOO:S"'- Means the "transmiSSion 
between or' among points, specified by the user~, of 
information of the user?s e.."loosing. withoutehange 
in the fonn or content of the inform;at.ionas-sent 
and received,' by means of electrocagnet.ic. " 
transmission,. ineluding. miercwave ,and, satellite; 
wit.h or without benefit of art! , cioseCtransmiss.1on 
medi~ including. all instrumentalities,. , 
facilities,. apparatUs, and serviees. (including the , 
colleet1on,. storage, !"or-warding,. switch1ng.,..and 
delivery of that inforcation)' e~1al to· the' 
transmj~on.,1'/ 

"'telephone'" (telephone set, telephone instrument) .;.. 
Aunit:of equipment~nsisting, or a transmitter,. 
receiver and,assoc1atedapparatus~" ","," 

,,~: 

", 
" ' 
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1.3.2B 

1.3.29 

1.3 .. 30 

APPENr>IX A 
.'* ..,. 

"l'elIpOrary Disconnect" - Atenporary , 
Ciscontinuance'without ,terminationof,the serviee, 
made at the request" of the customer or on the 
init~~i ve:ofthe 'Utility.. ' 

"UL!S" - Un1versalLifel1ne Telephone Service. 
, . " . 

"Utility" -A~?plier of Int,rastate, " ' 
intreLATA' telecoDIIJJnicat10n ~rViees~ 

, ". ,'< 

1.4 Pen~lties 
-. . . ~. " .' , ' 

Anypu'olic u:.ility which Vlolates ,. or fails tococ:ply·.:,. 
with this' General Order,and:'the rules set forth ',herein:. , 
is Stloject to the penalties set forth' in Section 2107 :'" 
of the California ,Public Utilities Code ,and suCh' other ' 
penal':ies ~ t:z.y ce' ,prOVided ,by law. " 

2. tariff FUings" 

Each t.elephoneutility shall' fil~tariffs imPlementing·' 
Ut!S:pursuant to. CorP.U .C.Code 489 and, as outlined 
in C.P.U .. C., General, Order No~ ·96-A.. No tariff: shall 
substantially depart from: the intent of"this.'~neral' 
Oreer .. 

2.1 Certif'ieationlReeerti!'ieation ForIll'S 

Cert.ification, ~nd recertification fonn.s that will 
be :sent- as required. by Sections 3 ... 12 and 3..13: 
of this General Or<!er sl".wll be subrd.ttee to the 
Executive Director of the Commission for approval. 
Telephone ut.ilities zhall alloi five (5) working 
days. for such approval~ Once approved the forms 
need r'lot. be resubmitted unless changes are maee-. 
!elephoneutilities shall also-file- these forms. as 
part. or theirtoriff~ pUr"$uantto C.P".O .C. ' 
Code 489 and as out.l1ned inCPUC.General' 
Order 9~A. . . 

" " ' 

2.2 Notiees '.' 

Not.ices thc.."t will be sent. as required. by ~ion 
3.13: of this General Order shall be, 3Ubmitted, to' 
the EXeet.~ive . Direetorof the C¢Cmission for 
approval. Telephone utilities. shall a110\01" five 
(5) work1ng. dayz. for, such ,approval.: Orlee app~oved. 
the. notices, need. not be .. resubmitted. ',I unless, 
eharg~, are made .. , . , 

, , 
. * 

",-' ' .. 

, '. 

.. ' .' 

" , 
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APPENDIX A - ,~ 

Eligibility Criteria and Characterlsties of the Service 
·Su~1C:Y 

3.1 Un1vel'"3al Lifeline Telephone Service is <:vailable 
to all r~idence. euztome~ who. meet. thefollo-ling 
eligibility r~uirement~: 

" 3. , ~ , !he residence at- whicll the . ~rvice is 
requested.:. i$ the customer' So pr1.nc1pal 
place. of res,idence;.. . 

3.1.2 There is only one exch.<mge access,.service 
servicing that residence. 

'3.1.3 Ba.:5eC.. on Olrrent income,..the customer's 
total' household·inc:omedoesnot exceeQ,.the 
ineote limitation set by the Coan:l.ssion.. ' 

3.1.1. , Theineome.limitation.will be adjusted . 
by' the Cot.mi~ion each year for" "'." 
inflat·ion based on the FederalConzumer 
Price Index (CPI)~ '. The adjustment will 
be made tor each full calendar year,.' 
using .1584 as the base year. The 
adjusted inc:ome level will'ce 
eS"'...abll~hed ,by the Cem.ission no later. 
than February 15 of the :subsequent: . 
yeZt'. 

3. , • , .2" No custOlUer who is claimed as·. a , 
dependent· on another' person "s,inc:ome tax 
return shall be e1igible for ut.1'S., . 

3.2 Universal Lifeline telephone Service is.available 
to eligible rez.1dence cu:storoe~ suoscribingto: 
individual,. two-party,. four-partyancfsubur'ban 
service.. In· those ,areas where measured serviee is 
available UL'l'Swill be measured. . 

3.3 Uni~ersal Lifelinel'elephonc-Service. includes.·the 
follcw1ng: " " ", ,..' '. " , •. ' . .: 

3.3.1 5~ of·the service'connection charges for 
the-provisionot one exchange.access.'. " 
~ervi~; ocet.el~phone if.availa'ole,.,.ane 
the aMociated, modular 'jaelC,.1f:require<1. 

3.3.2 A 7S¢ =nthly' credi~ allowoneeapp11ed> , 
toward ··leasing,. purcha$1ng,. or· maintain1ng ~ ! 
a telephone instrument. ". 

3 .. 3.3 50J of, the monthly rate for exchange 
aeCeM !lervice" including any appli-eable 
m1leagecharges. . . 

-~ .. 
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3.1+ 

3 .. 5 

3.6 

3.3~.4 Unlimited incoming calls • 

3.3.5 For nat rate customers, unlimited local . 
eall3' and:. forme:s.:sage rate customers, 30 
Ul'ltimed local calli.· ' 

Uni ver$3lLirel1ne 'Telephone Service is restricted 
to residence service •. Foreign eXehange and fanuer 
line services' are excluded from this offen.ng~ 

. . 
Reduced Service Connection Charges, are ,limited to 
one installation per year for eligible recipients. 
No carryover Cl"edit will be given for yea~ in', 
wh1eh' el1gi~le customer'S do not use't..~eir 
authoriz«i:':rec!uccd ServiceConnect.ion Charges ... 
Reduced Service Connection, Charges· will apply to requests 
from 'eligible recipients for changes' in clas.s~, 
type, or grade of :service including requests to' 
char.ge !rOel Foreign Excr..ange S¢rvice~ Changes in 
c~,. type, .or grade of service at the reduced 
rat.es \owj.ll constit.ute that., custooer 's. one 
instalJ.at.ion per year_Other than, ,stated'· above, 
any ,change to the:seMcewill be at regular 
tariffed. rates as set forth in:the applicable. 
tariff: schedules, of the utility. 

£ligiblerecipients of thiS service may elect· to; , 
h<lve- the re<:itJced. Service Connf!<::t.ion Charges "CiUed· , 
in 3 equal monthlyinstallment$~ The, customer is 
responsible for each inst.all:uent payment at the 
time 'of ,receipt of the bin 3$, specified in, the 
Utility"s tari~f.. . 

3.7 Deposits fO'f',eZt.;:t,lishmer.tof exeh~nge, access 
service from applicants for-new service,. a$set 
forth in. the tariff sche<1ules of theutilit:y,' 
will not be 'f'equire<i of eligible, recipients to 
Universal Lifeline Telephone Service providing, the 
applicant has no outstanding bill with any , 
telepeone utility within california. Other tl~n 
previously stated" establishment and 
re-establishIIJent of credit shall be in· accorc.ance 
with the'tar1ff schedules of the utility. 

3.8 Universal Lifeline Telephone Service shall be 
$Ub-ject to· the condit-iOns. or "01$Coatinuance '·and ' 
Restoration of Service" as $et forth 'in the. tariff' 
schedules of the utility. 

3·.9 Service under, UL!'S will apply upon l"'ece1I'tof a 
cozq,lete<i Ut:U1ty-proVided self-certification· 
notice'· efelig:5;,billty from an applicant/customer • 
The selt'-Cert.if1cat1onform shall. be the form, as, . 
shcwn1n the Forms..Sect1onof the utility'~tarifr' 
3Cbed1..1le$...' . ' , ' ,',. . ' 

. .. :t-' , "':' . 
,'",' ':1 .. 
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3.10 

• 
3.11 

: ..• . . -
,,' , 

3.9~' !hose CI.l$1:.OtDer$wo,·self-certi£'y ·their 
eligibility prior to· July' ~·1984 will be' . 
autanatieal.ly converted 'to- Univer~l 
Lifeline Telephone Service on, July 1" 1984. 

3.9.2 Those eustomerswhose cert.i!'ication is 
received by the Utility prior to· October 1,. 
1984 will have their bilb adjusted _ 
(excluding, uzage) to. renect theUniver3al 
Lifeline Telephone Service rates retroactive 
to-July l~ 1984. 

3 .. 9.3 All. cUstomers who self-certify, their 
eligibility on. or afterOetober 1~1984.will 
receive the Univer$CU. tif'eline Telephone 
Service' rates comnencing with their neXt 
billing perioc1. . 

New applicants for. telephone service will be ,',. 
advised. of the availability of Universal Lifeline 
Telephone Service and if eligible will' be 
fu'l"'nl3hed with' the necessary ~elf-certific:ation 
fon:l.S. Those applicants who de not return. a 
signed self-certification form to the Utility 
within 30 days ,will be changed to regular tariffed 
rates. . The regular tariffed rates 'will . be . 
retroact.ive to the date the Universol Lifeline 
Telephone Service began. If reduced ~el"v1ce 
conneetioncharges were applied~. the difference 
'between reduced charges and regular tariffed . 
charges will be billeeto·the applicant. Such 
appllcantswho do not return a signed· self- . 
certificat.ion font to the utility within 30 days ' . 
will be su'ojeet to. the utility~s rules applicable 
to· tbe e.stabli~hmentof eredit. . 

Recipients of UniversaJ.L1fellne Telephone­
Serviee wst. notify the utility ofa change<in 
any concition which; occurs . that w~l<! ·cause-the.· 
household to no longer qualify for' the, service' or 
if' the service no longer meet.$ the h~sehold' .,. 
needs. Upon receipt ofnot.1f1Cation~ the Utility 
will change the service .to; regular taritfeC:rates 
for the ~rvice furnished. Service Conneetion· 
Charges will' not apply to the change in sei-vice •. , 

If the Utility discovers that conditions exiSt' 
which cause the recipient not ,to' qualify' fot" '. 
Universal Lifeline Telephone Service~ thee·customer: 
will be notified that the service will:be .. 
converted,' to. regular tariffed rates." retroactive 
to- the date the customer ean, prove they became . 
ineligible. If the cuztomer cannot prove when 
they: became inel1gible~theUtility will .. bill the + . 
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3~12 

3.13 

3.15 

. . 

C\lStomer retroactive t.othelast certification 
d.ate for thedif'ference 'between Univet'$al.Lif'el1ne 
Telephone Service, rates. and the regulartarif~ 
rates for the service fuT"n1shed~ includ1ng..serVice 
COCllection Charges. and deposits,. if applicable~ 

, ". 
nigible recipients are require<1·to recertify'" 
upon noticei'rom'the utility • !he Utilltywill 
mail recertification forms ' ~,', each. recipient >of 
theserviceannually;.: If the recipient. fails to 
return,the recertification forms within 30 days,. 
the customer-'s service rates .will 'be converted to 
the regular tariffed. rates. f'or the type, class, 
and' grade of' service furnished~ Deposit reQ.uir~ 
ments will be applied in, accordance with . 
applicaole taritfs.. Non-recurringcnarges will 
not~pply to the change in service. . 

The Utility':will annual1y-mail.a,notlflcation.of 
availability' ana; ~: self-certification fom to- 'all 
residence customers. ' , 

Except., as spee1ficany' modified by this General 
Order,. all rules, ,regulations,. charges/and rates, 
in conjunction with the services' ,furnished' 
elsewhere in the tariffs are also applicable to' 
the service provided. underULlS. ' 

Optional services and equipment,,' except as set 
forth inseetion 3.3..,. arenot'ineludea in 
Universal Lifeline ,Telephone Service rates, but 
willbeavai1ableto'.UniversaJ. t..ifeline ' 
Telephone Servieeeustomers. at applicaole tariffed. 
rates and charges. 

3.16 Universal LifelitlC' !elephotleService rates: and the. 
telephone- ser.' a11GJance credit shall be applied to, 
each monthly statecentfor .the months th.i3: $ervice, • . 
i$' furnisheeand'$hall apply. only· for· the· aurat.ion .. 
of thi:s zervice.. . 

4. Monthly Reports to. ,the- Comcission 

Each telephone eorporat10n shall submit two copies of 
monthly , repo~ v1th. ·zuPport1ng, work1ng papel"$ to- the '. 
Executive Director ,of the Conmission detailing expenses " 
incurre<1 and' revenues lost' as.' 'a result of' providing:' UL'IS~ 

~. ' . 

4.1 Timing' and Format 

Each:monthlyreport$hall be ',for a full month and 
3hall bef11edwith the CoZllIl1S3ion w1th1n30 days 
of the end of' tbe month, for which the monthly 
report appUe:s.. '!he proper. reporting format. is 
outlined in Appendix A;' , ' 

.. '-9-



OIl 83-1'-0$ /ALJ/bg . . . 

• 

• 

'.' 

4.2 

4.3 

APPENDIX A , . 
Aeoessib111tyto,Acoounting Data to C~ssion 

The Cocm:isz.1oo shGll~ at. a'trJ t1me., haveacceszto. 
allaceount.1ng data they deem neees:sarytoverify: ' 
the telephone eorporat.1on.,"s lrX)nthly reports. 

AcceSsibility 'of Information to the PUblic, 

Each telephone corporation shall uake available 
upon request, open for' public inspection in their 
main offices in caJ.if'ornia., eopiesof all m::>nthly , 
reports filed withtlle Comission' in: compliance< ' 
with these n.U.es. ' 

S., Claims for Re1mbu~nt . ' 
Each telephone corporation may, subtd.t two copies of' 
quarterly claims ,to the Exect1ve Director of 
the: ,Coranission for reimbursement of,expe~s incurred. anc 
revenue lost;~, a result. o~ providing UL.'IS-: 

5 .. 1 Format 

5.2 

'Quarterly claims shall be, based upon ,the' data, 
provided in the monthly'repot't$ submitted for 
the quarter for which the claitl',is being. made. 
The proper f¢rmat i$, outlined in Appendix,B~, 

. , . . 

Carrying Charge'" 

A1 .50~ monthly <:arrying charge will be' 
app11cableto,the' reimbursable' amount. between 
the mdpoint' of t~e reporting mntb.' ancithe 
filing date of the quarterly statement or 30 
days aft.er the end of the quarter for which a 
quarterly statement is proVided~ whichever is, 
sooner. !he 1.50~ monthly carrying charge : will ' 
also be applieacle to the reimbursable amount· from. 
the filing date of the quarterly' statecent with 
the Cotllllission until, the estimated date of' payment 
by the State. 10 the extent that the estimated-, 
date of payment. by the State is in. error., . a 
true-up to the actualcate of payment by the State· 
will'oe paid in the follo..r1ng quarterly claim 
withOJt any addit.ional carrying charges applied, to 
the time between quarterly. claitn$_Beeause the· 
, .5~ is' ~ uncompoJnded rate,. subsequent' carrying. 
charge calculat.ions. will 'be applied' to, the amount. 
of the original claim, without. regard, t.o-any 
carrying charge that . has, been accrued on the 
amount. !be ,development, of the' .carrying: charges, 
shall be :shown on quarterly :statement~~. 
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PW?!nt of Claims forii:Re:imbuT'Sement ' 

All claims will 'be pr~ssed according. t.o· t.he' 
rules. in Part· 2" Coapter 4~, Article' 1 of t.he' 
Public Utilities Code •. 

" 

5.3.1 ApprovedClaims 

5.3.2 

Upon approval' of" a claimp. the Cormd..ssicn 
will. send a transmittal letter to the , 
State Controller·$ Office ,requesting 
paynent of the elaim. The Controller 
will~e a worrant to the originating 
telephone corporation no, later than, ten 
(10) workdays from the date of receipt 
of the Comi~ion tra~mittalletter. 
No payment will be made if t.here i3 noe 
a suffid.ene amount. in the UL!SFund, to­
pay, such. approved" claims, pursuant, to-' 
See. 44184 of the Act. 

Rejected Claims 

Upoc rejection of, a, claim the Cocm1S3ion 
shall 'return the claim to the 
orgir.at1ng. telepbone corporat.ionalong" 
with 'a, detailed explanation of the 
reason(s) for reject-ion. No,carrying 
charge will ,be applied to., the time' 
lapsed between submittal of a rejeeted 
claim and the rejection of such claim. 
All final, detentinatien of disputed, . 
claiIlJ$will be, made"by the CowS$ion.' 

6. ?a,yment of T<ix By Service Suppliers' 

All taxes will be rem:ttUd in accordance with Chapters 2, 3,. 
4" 5 and 6· of Part 22' of the Public Utilities CoC!.e and in' 
accordance with State, Beare ,of, Equalization; regu~ions_ ' 

7. Determination of Servi~ Suppliers 

DetenrLnationof serVice supplier Status will, be perfonr.ed. 
bythe,;Collllllis:sionunder. procedures establi.:shed ,by the 
Evaluation & • Compliance Division;,;. 
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. To:' Execut1veD1rector . _" . ' 
_ California ,Public _ Utilities.· Cam:d.ssion _ '. 
'State"Building;,'" " 

, , 350-·'MeAJ Uster-: Street­
San'Franci3c0~:CA 94102 FileNo.: G~O~No. 

Oniver3alL1fe-line 1'elephone Service . . 
Monthly Report. 

,. "Total Nonrecurring Customer Charges ' 

..; :Se~ce ·Co~eet.l0D charge~ 
- . Serv1~' Con';er$1~~ : Charges " 

2.TotalReC:urr1ns::Ch~g~.·' "- : 
-'50~:~~1dY':~Ovideci" " 
-' $.75.~p~~C~t. ' 

3. Sur_e at. 'J-

(Fo~those -Cocparu.es ,that have.surcharges) 

I' 4 .. ClaiDsfor Ilq)ut,ed Deposits to Cover Bad' DebtS 
,,' ' ., . 

5 •. Data~?rocessir.g·tipenSes-
6~C~~mer:Notm~i~n::E~~ 
7.: A~nii~~ExpeCse$:': ,., .. , ' 
8.. r..egal~'EXpen:se3.·;' '. '" .: 
9. . Adn.1r.i:strative:· Expenses , 

~ I ' •. '-, '. • 

, ~'c~r~rketing., 
10. Other:-" 

ot" " ... _----

Re16cursement Due, ForPeriod' . $, <.' " -----Number of Lifeline Account~ Billed ____ _ 

Submitted ~ Title --------------Signature ', _________ Date _________ _ 

Company: _______________ _ 

Address:' --------------------------

-12-
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To:, 'Ex~tiveDirector '., " , 
Calif'ornia,Publ1c' Utilities Com:ssion 
State])uilding , " , 
35l} McA:ll.isterStr~t 
San Fracd.:seo,. " cA.' 94102" 

AppendixB, ' 

Cottpany: _____________ Quarter: _______ _ 

Date Filed: _______ _ 

The, rollcw1ng amounts are submittee forreimbu~ment from tbe Un1 versal , 
'I'elephoneServiee Fundbaze<:1 on the Monthly Report.s..data :ancr,the:applieat1on 'of 
the 1.SJ· (l~Sannual1%e(n monthlyearryingeharge:';, " 

CurrentOUarter, _____ rUed; " _____ ' 'I 

. Re1mb.1r-sement~ Due,. for'Per1od 

Carr:ying.charg~from"_:' '_: ____ _ 
througll ___ ' ' ____ _ 

_____ ,f"ilec: ____ _ 
. ," 

Reimb.lrsement ' Due for Period 

Carrying enarge. rrom" ______ _ 
tbrougtl'.'_' ...;.. ___ ..-,;... __ 

____ ' filed. ___ ,_",_ 

'Reimbursement Due for Period 
'," '. ,", 

CarryiDgcharge ,ft"Om _____ _ 
through _...;.... _____ _ 

. ' , 
, , 

'1'~ Current Quarter . 

Prior Ouarter, 

carrying Charge True-Up, ~,on Prior 
Quarter't's, Date of' Payment by State 
( " ) tbro;gh , ), 

Pn.or Period: Adju$ment ($eeo Attachee) 
fotal Fund. ~laim , 
send ~aymentto: ____________ _ 

Prepared. By: ______ bate: , Phone No. 
Approve<: By: Date: -. ------ Title: " ----

(END OF)~~PENDIX A) 

-13-
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GENERAL' ORDER '1 53" '. 

Public Utilities' Collllllssion:of' the', 
State of California' ' 

PROCEDURE FOR ADMINIS'I'RA'l'ION OF 'IHEM:IORE UNIVERSAL,m.EPHONE','~ ','< 
SERIJICE Ac:r.· . 

, " 

App~oVed: .. November, 7 po 1984 
, , 

CDeC~ona4-1 1-0'28" " >OIIS'3~11-0S.~):, 
, . ,,":: .. ,' 

" 'f 

'p' , 

,,' 

" 

1 • G'ENERAt.: ' 
" 

.1.1 .. Intent, 

1.1.1 

." . ", "' .. ,", 

, ~'. 

Purp<?Se ;. The purPose of the:serules, 1$ tc .... , 
iq"Jlement the Moore Onivet"$31 Telephone Service ' 
Act which Oecamelaw' in September 1983.~ . The . 
act is intended. to provide a clazs of local 
telephone service designedt'o meet min1mJm 
re:sidential ooamun1eat.ion 'n~ of cu.stomer:s ':wb.o . 
are eligible u~er, thizGeneral Order through . , 
sub:sid1%ed.telephone service fundedby' a limited '. 
tax on zuppl1ers of intrastate 1nterl.A!A: te-l~" 
oonmunicat1ons z.erviee.' 

.. ,,', ~ .. ' 

1.1.2 Revisions of Sc~ -These rules.rtlay De·reVised, 
on the ~iz of 'experience gained, in their ," 
application and"3$ ehange.:s.1n the. art of' telephOny . 
mar rectU1re. "<"" 

, .2' APElicab11itx: - Applicable to all'teleCoa:mJnieat1on 
ut.111t1es. 'in, Cali!ornia ,and;to'residenee customers" , 
eligible ',for . Universal Lifeline' T~lephone Serviee,',f~ecl' 
pur:suant.'t.o the Moore, Universal, Te-lePhone:servieeAC:t:~ '," .. ' ... 

, ., '<," .', , , , ",., .. 
. . 

" , " !.,',''' ~'" .. , 

, ','";,, 

"", ' 

p ,-. ' 

, -.'"" . / ' 
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1 ~3 Defirntions 

1.3.1 

1.3.2 

1.3.3 

1.3.4 

1.3.5 

1.3.9 

"Act" means the-Moore- Universal-Te-lePhone SerVice 
Ac:t"AB 1348,.Ch..· 11.43, Stats. 1983. 

"Boare" ' means t.he Sta'CeBoard of Eqtl~l1zatlon .. '1 / 

"Co~ion~means.the California PublleUtiliti~s .~. 
COtmissio~ 1/ . 

"Depcsit" ~Money paidbythe-,c:ustoc:er as security , 
to the~g utility in order, to.· 'establish.or, .,' . 
re-est.ablish service as requ1redby the utili"Cy's .' 
tariffs. . .' ,t;~I' " 

. ",. ' ·i I 
"Exchange Access Service" -Basic exchange servi';ce 
f'urni:med by means, of a central office line. :'~: . 

"fla'C RateService"-' Exch.anSe- servicefurr.ished, 
for a fixed periodic charge. ' " 

"!ot.a1 Ho;sehold Income" -,All revecues" from all 
houseboldmember$~ from whatever sour,ce derived;:' 
whether taxable or non-taxable ~ including,. but not 
limit.ec1 to.: wages,. salaries,. interest,.., dividends,. 
spousal support ~(l chile· support payments,. public 
ass.istance payments,. social security and:' pensiOns, 
rental income,. incorue from self-employment,ano.' 
all ezq,loyment-relat.ed" non-cash. income. 

"Gross revenues" means all revenues billecby a 
service supplier for the provision of intl""asta~ 
in'CerLAl'A telecon.ara.JniC3'Cions :services, excluding 
all federal,. st:ate, and local taxes' and all 
accounts whiCh have beenfoondto be worthless 
anc written off' for:' income tax purposes or~if 
the service supplier .is :not requirecito<file, 
income tax returns, written off in accordance, . 
with generally accepted. accountins principles .. , .. 

"Houzeholc~ -'The members of ares1cenee. 
'. , ",' 

11 AsdefineC1 in Chapt.er1'.4~or,tbe.Revenue'and Taxa~ion':Code;.' . 
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1.3.' , 
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1:'.3.13 
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1/Supra 
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"Infol"tlla'tion" - megns knowleage or intelligence ' 
represented. "oy any, t'orm of writing, sign$,. 
signals" picturez., sound3. ,or other symbOb 
which -'may l:>eCOllveye<:1 Via 'telecomnunicat.1oM. 1/ 

, " . "" 

"In'CerLA!A" - meCln$ between o~e L.A!Aana, " 
another. 11 " 

"IntraLAIA" - ~C:!ns-:with1n a s1ngleLA!A. 1l 

"Int.rastat.etele~mznlnieation .servi~'" means. 'any, 
of the, follcw1%:S:' ' 

1.3.13.' A telecoc:m,m1cation for whicb.there is a 
toll charge which varies in ,amount ,with. 
the distance ana elap:s.ea transm1~ion 
time of each individual' coDDDJnieation,. 
where the, point of ong1n anC1 the point, 
of destination are located within,this: 
,state. 

1 .3.13.2' A serv1cewhich. entit.les t.he subs.criber-, ' 
upon payment of ,a ,periodic chai-ge 
(determined as a flat amount or 

, .. 3.13.3, 

upon the basis of total elapsed, 
t.ransmission t,1me), to the privilege of 
an unlimited nomber of ' 
teleeomm,mications. to or from persons 
having telephone, dat.a, or 
r~ciotelephone stations which are 
outside, the exchange area in which the 
stat.ion prondec'. w1t.h the serVice is, , 
locat.ec, where the point. of origin' and 
the point of aestin..."t.ion are located 
within this state;. 

A service which ,entitles the subseriber, 
upon: payment,. to' transfer or move ' 
information' wheth.er voice,. data~ 
digital,. or Video in' n.atl;lre where the 
point or poirrcs, of, origin and the point 
or points of d~inar,ion of the service 
are ,locate<l in different exch.angesin, 
this stat.e~, i/, " 

, . 
I'" '~ > 
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1.3.15 

'.3.16 

• 1.3.17 

1.3. H3 

1.3.19 

1 .. 3 .. 20 
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"In 'I'h1s- St.ate" means. w1'tb1n t.he exteriorlimit.s: 
of theStat~ of california. and includez.all 
t.erritory within thoselimit.s owned: by or ceded 
to the United States.of America. 11 

"LATA" - means a loeal access and transport ~rea 
~ defined·, and approved by the UnitedStatez. 
District. Court fort-he District. of' Columbia' ' 
circuit in the case of '. the United States, ~.' 
Western Electric Co.,. I~.,. and Amerieon Telephone 
and !elegraph<Co ... " CA 92-0192, April 20; and 
July 8:/ 1 S(j~" ana in a Mell'Orandum>ancf.Order'of, 
AUglSt 5,1983 .. 11 " 

. ' . . 
, ' 

"Loe3lC.all" - A c~leted. call or telephoniC . 
commJoication betweena. calling, stat.ion and'any" 
other, station with1n.the ZUMZone 1 '01'" the local 
exeb.angearea plus any extended'area,service: of' 
the calling: st.~tion •. 

"Measurec Rate Service" - A,telephone service· , 
which. includes-the. exchange .acce$$~rvice moatb.ly 
rate based· upon the numl:>er of . outgoing timed· an<:r ' 
unt.imed local calli plus the applieable'usage< ' 
charges. ' , 

"Message Rate· Service" (Meterea Service). -'i., 
telephone service which includes the exchange 
access service monthly, rate based· upon the number 
of outgoing unt.ime<1 local, calls. ' , 

"Mileage Charges" - Theaddit.ional charges for, 
exchange telephone service furnished' outside the 
b~'rate area or special,rate~rea .. 

"Permaoent Dl.$connect.":- A d1seont.inuance of .. , 
service in which. the facilities: used,forthe'.· 
~vice are mde, available for ~'for 'another 
service. 

" ' 
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"Residence" - The residence (dwelling unit ) ,shall " 
consi:st of that port.ion', of' an indi viciJal house Or ' 
building or one flat, or, apartment occupieQ 
entirely: 'by a single' family or' ind1 vidual 
functioning. as: one dome3tice$tablishment-. -

A room or port-ion of a residence occupied ' 
exclusively by an individuGlnot. sharing. equallY­
as a member of tne do~ic" e~a'bl1Shment. may be 
cOQ$ideredaseparate dwelling unit for the 
applieat.ion of Univel"'331 Lifeline Telephone 
Service •. 

"Residence Service"- Exchange' access.- ser"V1ce 
f'urn1:shed t.<> a custome1'" at a residence 01'" place" of 
a.telling where the aet.ualo1'" -obVieuz-useis,£o1'" ' ' 
domestic, puposes, and, not. fo1'" 'business: pu~~." 

"Service ConneetionCharge" - A charge designed 
t.o recover in 'part. cert-ainexpensez: incident- to 
t.he provision of t.elephoneserVice., 

"Service Supplier~ '~ mean.s.any person Supply1rlg . " 
any oft.he ,following: 

1.3.24.1 InterLAIA intrastate teleCOlmJJnicatio~ 
services. -

1 .3.24.2 Int1"'~te telecomumcations services, 
on a 'basis not. defined 'by WA 
'bOundar1es~ 1/ ' 

"Service User"", - means atrf person, using intrastate­
telecoDll1,micat10ns:, services in' th1s3tate.1 / 

1.3.26 "telecommunications" -Means the transmission 
between or among points. specifiec:1 by the user, of 
info~tionof,the user~s choosing without. change 
in the form o1"'cont.entof the infor-mat.ion as sent 
and received, by, means of ele<:t.roa:agnetic' 
transmission,. ,includingmicrOol3ve and'. satellite,. , 
with 01'" withOJt benefit of any elosea transmiSSion 
med1um,includ1ng all instrumentalities, 
facilities, apparatus,and, serVices (including, t.he 
collect.ion,. ~o1"'agerforwar<11ng, swit.ch1ng,.aDd', 
delivery of that information) essent.i3; to-:the 

1lSupra 
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"!elephone" (t.elephone zet.~ telephone inZtrument) .;. 
A unit of equipment' eonzi:sting· of 'a tranzmitter, 
receiver·anc1 ~iated apparatus..: 

'.3.28 "!ezq,orary D~eonneet." ;... A' tettPorary . 
d1seontinuanee.withQJttermication of the3ervice, 
made at tberequest'·'ofthe customer or' on the 
initiative of the . Utility. .. . 

"ULTstt ~ Univerzal L1reline Telephone Service. 
, . 

"Ut1iity~- A :suPplier' of Int~~e~~. , ' 
., 1ntra:..A!A.: teleOOXIIlllnl1eation.zervieez..··· 

'. . ~ , .. ., ... 
'.\ .' 

Tariff Filint;e . 

. E3ch telephone .util1ty$lall file· tariff's. ~lement1ng '.' 
, lJLTS.' PJr.suantto c.P .1I.e.Code 489· and as, out.1ine<l .. ' 
in CJ>.O.:C.·' General'Order 'No •. 9&-:A •. No tarir£'~l 
sub:stantially depart ':!'rom the 1ntent,·of't.h1S Cieneral .' 
Order. '. " , . 

2~1 cert1f1~ion/Re<::ert1f1cat.1on' Forms..·' 

Certification 'and reoertlf'1eat10n forme that will 
l)e sent as required .. 'by Seet10ns 3.12: and, 3.13 . 
of, t~ General Order shall be zubm1t.ted, to· the 
Executive D1rec:t.orof the Co~:ton for-approval. 
Telephone' utilit.ie:s. shall ,allow five' (5), working. 
d.ay3. for :5Uch approval. Once approved. the . forms. 
need not be re3ubmitted Unlesz. changezare made .. 
Teleph.ooeuti11tiez.~ abo filetheze forms a$ . 
part. of their, tariffs purzuant to,. C.P .TJ.C~ , 
Code 489 and, ·3$'·oUt11ned>1n'CPtJC General' 
Order 96-:A." " , " ,,', '.,: 

"1 ". .: '<.' 

, I r', 

'. ,.'. 

'. " .. " , 
., .... .' 
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2.2 . Notices 

Notices that will' be sent 3$ requir'e<1by.Seet1on 
3.13 of this General Order shall bes\,lbm1ttedto 
the Executive Director of the Commission for· 
approval •. Telephone- utilities'shall allOW' five 
(5) working. days for such. approval. Once approved 
the notices .need . not be·r~bm1tted. unless 
charges are zr.ade. 

. , , . . . " . .' 

3. EligibilitY' Crlter1aand Characteristics of the Service 
Subs10y 

3.1 Universal Lifeline Telephone ~rviceis available 
to all residence customers who meet the folladng 
eligibility requirements: 

3 .. 1.1 The residenceatwb1chthe servi.ee is 
rec;.uested is thecustomerYs prineip~ 
place of residence. 

3.1.2 There is. only one exchange access serviee 
servicing. tbatre$idence. 

3. 1 ~3 Based, on current income,. .the·OJstomer~s. 
total household income. does not. exceed., the 
income limi tatioc. set by the Coami.ssion~< 

3.1.1.1 

3.1.1.2 

The in~me limitation will be adjusted 
by the Comrd;ssion each year for 
ic.flat.ioc. based on the Fe<1eral Consumer 
Price Index (CPI). The adjustment will 
be made for .each f\1l1 calendar year, 
using 1984' 3$ the ~ year., !he 
adjusted income level will be . 
established by~the Commi~ion no later 
than February .15 of the:sub:sequent 
year~ . 

No cu.stomer' who. is· claimed as:a 
dependent ,on, another persOnt~'lncome tax 
return . shall be eligible ,for UL!S~. 

", .,:',' 

,'-," 'I" '. 
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3.2 Universal Lifeline Telephone Service is available 
to eligible residence custoZDer$ subscribiDgto, 
1nd1viaual,' two-party" four-party and sueurcan, 
zervice. In those-areas where IDea$lred zerv:tce is 
available ULIS will 'be measurec. '" 

3.3 um. verzal Lifeline !elephoneSel-v1ce inCl~des' the: 
follewing: 

3.5 

3.3. , 50% of the service connection' charges for- " 
the provision of one exchangeaccezs. 
service;, one telephone if available, and, 
the associated modular jack, if required. 

3.3.2 A 75¢ ~ntbly ,credit, allMnceapplied ' ' 
toward leas1ng,purcha$ing, or maintaining, 
a telephone instrument. 

3.3.3 50~ of the mocthlyrate for exchange 
acce~$erv1ce~ including any applicable 
mileage,cllarges.. 

3.3.4 Onlimited i~com1ng calls~ 

3.3.5 For nat rat:e customers, unlimited local 
calli and. for message rate CU$omers:,30 
untime<1local calls.. ' 

Universal Lifeline Telephone Service is restricted 
to residence service. Foreign exehangeand· farmer 
line services are excluded from this. offering..' 

Reduced Service' Connect-ion Charges, are limited. to 
one installation per year for eligible recipients .. 
No, carryover credit will be g1 ven for years. in 
which eligible customers do not use their 
authorized reduced, Service Conneet.ion Charges., 
R~Ce<1 Service Connection Charges will apply to-requests 
from, eligible recipient:s.for ehange$ in cla:5$.,. 
t.ype, or grade of service includingrequeSb' to 

'f' • 
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change £'rom Foreigo Exchange Service.: Changes in . 
class., type, Or' grade- of service iat the '.reduced· . 
rates will constitute-that 'customer~s one 
installat.ion per year_Other than' stated' above,. 
any: change to the service will be at regular 
tar1ffed rates as '. z.et forth in the applicable' 
tariff ~edule$ of the utility. 

". , . 

3.6 Eligible recipients of this .service may elect to· 
h~e the reduced: ~r-vi(:e Connection Charge$' billed 
in 3 e(lual monthly. installments. The customer is 
respocsi'ble for each. ·installment payment.··at the 
time of receipt of the bill az. specified· in, the 
Utility'S tariff. 

3.7 
. , 

Deposits for est,Q'blishment of exch.ange:access . 
serviee from applicants 'for new 3erVice,.as:set 
forth in the tariff ~edules of the utility,." 
will not 'be required of eligible reeipient.sto. , 
Universal Lifeline Telephone· Service providing the 
applicant has no out3tanding bill with . any , , 
telephone. utility witbin California .. ·, Other than 
previOU$ly stated, establishment and.··· . 
re-e$t.ablishment of . credit .shall be. in accordance 
with the tariff sChedules of the ut.ility. 

3.8 Universal .Lifeline 'telephone' .Service· shalf be 
subject. to. the. conditions, of "'D1:5cont.inuanee . and, 
Restoration. of Service" as. set forth :l.nthe tariff' 
schedule$ of the utility. . 

3.9 Service under utIS will apply: uponrece:l.pt.of a 
coxrlpleted Utility-provided· .self -certification 
notice of eligibilityfron.an applicantleustomer .. 
The self-eert1f'1eatl0nfonn,.shall 'be the form 3$ 
shewn in theFonn:s: Section, of the util1ty~s tariff 
schedules. . . 

3.9.1 
. .. 

Those. customers who self'-certi£ytheir 
eligibility prior .t.o July 1~· 1984.wi11 'be 
autocnatieally convertec1t.o·. Ullive~. . . 
Lifeline !elephoceServioeon July t, 1984. 

" '" 

," 
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3.9 .. 2 Those customers whO$e eertification is 

;, .' 
~. 

reeei ved by the Utility prior to October 1 , 
19&4 will h.;lve their bil1$ :adju$1;ed 
(excluding. ~ge) to- reflect·the· Universal·" 
Lifeline Telephone Service. rates retroact:ive 
to July. 1, 1984. 

3.9.3 All customers who·selr-eerti£'y their 
eligibility on. or af'ter. October 1, 1984 will 
receive' the Universal Lifelice Telephone 
Serv1ce rates commencing with. their next .. · 
cillingperiod. .' . 

New applicants for .telephone.· service. will be-". 
advised of the availability of UniversalL1feline 
Telepbone Service an<!1fel1g1.ble will be 
furn1:shed with the nec:eS$3ry self-c:ertifieat.ion 
fOM!l$.. Those applicants who.do not return a . 
signed self-c:ertifieat.ion form to the Utility 
within 30 days will be changed; to regular tariffed 
rates. The regular tariffed rates. will be 
retroaet1 veto the date the Universal Lifeline 
'Telephone Service began. If reduced ~rvice 
connection charges were applied, the difference 
between reduced charges· and regular tariffed 
<::harges. will be .cilledto the applicant. Such 
applicants who do not return a signed' self­
certification fon'll to the utility Within 30 days' 
will be subject. to the utility's rules: applicable' 
to the establishment or credit.. .. 

3.11 Recipients of Universal Lifeline 'telephone 
Service rrust notify the Utility of a change in 
any condition which. occurs that would· cause the 
household to no looger qualify for the service or 
if the service no longer meets the household 
need$O'Upon receipt. of not1fieat.ionp the Utility 
will change toe service to regular tariffec1 rates­
tor the :service' furr11:sbed~. Service Connect:f.on; ". 
Charges. will notapplyto,the~c:hange·in· .serv1ce~ 
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If the Util1ty d1seove~that conditions eXi~' 
which cause the recipient. not to qualify for. 
Universal Lifeline Telephone Service~ the C\,lst~r 
will be. notified that the service' will .. be 
converted to. regular tariffed rate$,retroactive 
to. the date the ¢U3tomer can prove they 'became 
ineligible •.. If the customer .cannot prove when' 
they 'became ineligible~ the Utility will 'oi11< the 
customer retroac:t.lve to· the last cert.ificat.1on 
c1at.e for the difference 'between Oni versal Lifeline 
'Telephone Service rates and the regular tariff 
rates for tbeservice f'urni:shed~. including,service 
ConneCtion Charges. and depo$iU~ ifapplicable~ .. 

Eligible recipients are· required· torecert1fy , 
upon notice· from the utility;;: !he Utilityw111 
mail' recertification forz to.. each recipient, ef 
the service annually.. If the recipient fails: to . 
return the recertification forms W'ithiIl30days.~ 
the customer's service rates will be converted.to 
the regular tariffed rates. for thetype~ cl3.S$~. 
and grade of service furnished. Deposit require­
ments will be applied inaccordaoce.with 
applicable tariffs.. No~recurr1ngcharges will 
not .applyto the change in service .. 

The Utility will annually mail '.3 notifiC3t·ion~ ef 
availability and 3 self--:eertificatien form t<>,all 
residence customersw' 

3.14 Except as specifically' moQ1!1ec. };)y. this General 
Order,. all rules., regulat.ions.,.charge:s.:. and' rates·· 
in conjunction, with the services furnished. . 
elsewhere in the tariffs.are·alse· applicable to 
the service proVided underUL1'S~ 

3.15 Optienal services and equipment,.. .except. as· set 
forth. in $eet.ion 3.3, are 'tlotineluc1ed.·in 
um. versal Lifeline Telephone. Servicerat.es, but 
will be available to Universal Lifeline 
TelephoneServ1ce customer$ at. appl'1cable tarif'fed 
rates and charges •. 



". 

• 

OII" 8~"-OS ,*' 

'4. 

5 .. 

,APPENDIX B " " 
Page'12 .. , 

'" , 

, ',. 
,\," ,-, 

,j" 

3.16 Universal LUeline, Telephone, service: 1"0ilte:5-: and>t.he , 
telephone set.. allowancecredit,:lhall' be applied to," 
each. ,%IX)nthly statement for the month$, t.h1:5. service' 
i3-furni:5hed anc1 shall', apply only, for: the<1urat1~n: ' 
ofthis~ce.' ' , " ' ',.' 

Monthly R~ to the'Co_~:ron 

Each. telephone 'corpOrat:r.on shall' suban.t two COPi~S of 
lIX>nthly, report.3 'with' zupp<>rt1ng, working papers.: to:~e', 
Executive Director of the "Cormrl.M1oQ, det..ail.1ng' e~' 
incurred and, revecue:s','l~ as a,re:sult of"provid1ng.utlS~ 

4 .. 1'Timing anc1Format· 

4.2' 

'E3~ mnthlyrepOrt:' ~hall be for a.f'ull.%IX)~ '~d" 
~llbe f'1led~w1th the Comrn1M1onwitb1n 30'c1ay3.:, 
of the' end o£ the- month for; which the m:>Dthly . :',: ' 
report ,appl1e:s:_. The, proper reporting fonnat ::[:5, ( 
out11ne<1.in' Appendix A. ':, ' 

'. ' 

Aecess1bil:ity, :,ofIntormat1on toth~, Pul>lic', 

tacit telephone corporation :shall make 'available,' , 
uponrtclUe:st.; open· torpul>l1e inspection 'in: the1r', 
ma1n of'f1ce:s, ,in CalifOrnia.' copie:s,.,of" all· monthly., " 
report.s. filed with the CocImli.3:51on in co~J:1ance 
with the:5e" roles.:: " , ' : ., ',:.' ~ " " 

;" ' ,< .j • 

Eaeb.telephoDe corPoration: may Zubmit two: eopie:! or 
quarte'"lycla1ms. to ·the'Exeetive, Director of , 
the Coumtssion ,for ' reimt",n .. ~nt:of",expertSe:s. 'incurred and 
reveDJes,'lost a$' a re:5Ult, of' providing.,UL'IS. 

• '''c· . 

. ". , ",' ~, 
,~ ", 

,,'!,I' 

.' 
" 

' •• ,," " .• ,,",< 
, .", .. , 

. If' ,',", , .>.," .':,' <' , • 

,', 
. " 

I. /,. ,,:-

I~' ','" • .' ", 

I.~" .,. " 

.' -.. '. 
':". '." ' . 
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5.1 Format 

5.2 

5.3 

Quart.edy claims. shall be based upon the data 
provided 1n the monthly reports submitted for 
the (tuarter for which the claim is bE-ingmade-. , 
The proper format is outlined in Appendix S. 

C<lrTfiE£i Charge 

A j ~%lOOnthly carrying charge will Ce 
applicable to the reiml::lursable amount between 
the midpoint of -ehe reporting .mnth and the 
filing date of the quarterly statement or 30 
days after the end of the quarter for whi<;h a 
ClUart.erly statement is provided, whichever is 
sooner., The 1.% monthly carrying charge will. 
also be applicable to the reimCursable amount from 
the filing dat.e of the qu~rterly statement with 
the Commission until the estimated date- of payt!2nt 
'r::ti the State. To the ext.ent that the est:iJr.at.e<i 
date of payment by the State 15 1n error, a 
tl"'tJe-up to the aetual date of payment by the State 
will be paid in the follewing quarterly claim 
without any additional carrying charges applied to 
the time between quarterly claims. Because the 
1.5~ is an uncompo.lOded rate, subsequent carrying. 
charge calculations ~ll be applied to the amount 
of the original claim,. withOlJt regard to 3trf 
carrying charge that. has been accrued on the 
anount... !he development of the carrying charges 
shall ~ sh.own on quarterly stat.ements. 

?aytlent of Claims forReimbur~nt 

All elaims- will be proCessed according to the 
rules in Part 2', Qlapter 4, Article 10f the 
Publie Ut.ilit.1esCode • .. 
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5.3.1 Approved Claims 

, 

" ,i 

Upon approval of a claim, the Commission 
.will seed a t.raD.$mit.tal letter to.the 
State Controller's. Office reque:sting. 
payment of the elaim. The Controller 
will issue a warrant to- the originating 
telephone corporation no later than ten 
(10) workdays from the date of reee1pt 
of the C¢mm:i.Miontrall3mittal letter. 
No payment will. be made if there is. not. 
a :>uffieient amount in the ULlS-, Funci' to< 
pay such approved -claims pursuant to­
Sec~ 44184 of the Aet. 

Rejected" Claims 

Upon rejection of all or a part of a 
claim, the Colmll1ssion will provide 
the telephone corporation with a 
detailed explanation of.the reason(s,) 
for reject.ion.. Arrt uncontested 
portions of the claim,. and,thecarrying 
charges on such uncontested portions; 
will be forwarded to ,the state 
Controller's Office for payment. 

Should it later De determined. that all 
or a part. ofthecont.e~ed port;ion of a 
claimw3$ valid,. the valid, ,charges' along 
with carrying charges from the midpoint 
01: the month($) in question shall be 
paid· to- the telephone. ccmpany •. 

5. Payment 01: Tax By Service Suppliers 

All taxes· will De remi'C-ted 1n accordance with Chapters 2,. 3, 
4, 50 and 6 of Part. 22- of .the Puol1eUt1l1t.1es Code and 1e. 
accordance with State Board of Equallzat.ioe. regulations. 

7. Determination of service SupplierS. 

Determinatioll of .service suppl1er status. will 'be performed. 
by' the Comm1:n10n under' procedures: established· by the., 
Evaluatioll- & CoIq)llance Division_ 'i' 

. . ". '. 

'., .. ,',' 

. ,.' ' 



'. 

OIl 83-'1-OS ' 

. APPENDIX B . 
Page1S" 

. To: Executive D1rector, ".,.,' 

. 

Califonl1a Public, Utilities COmmi:ssion ... 
," .. 

State . Bulld1ng : , 

350 ~M~:Lster<Street.· 
,',.... " 

Oni versal Lifeline Telephone Service 

Monthly Report 

Report Period: 19 ___ _ 

1. Total Nonrecurr1rlg: Cu:stome:r Charges 

-Service ConneetionCharge$ 
• ., "'"... c" ' .. ".' 

-Serv1ce.CoDversionCharges. '; 

2'. TOUllRea,;rrtng'_Char&es,>: 
-50J : SOb$ictY<h~V1de(r~'··· 
- $. 75"r;q~i~·.Credit· 

3. . Surc:haTge':at.;" S 
~orthoSeeomp3n1e$tbat have surcharges) 

4. Claims fo~ ,I~'DepOsits t~ ,Cover, Bad Debts 

5~ 'DataPr~1cgixPe~ , .. 

6. eustO~~:Notifi~i0~;Expenses' 
7 .. ' Aco:,.;Dt~;:~:' .'.' ",. 

8.. Le~i:E;pe~;'::. . 
9.: AdZr.1Y;i.:5trati~t;,E~ 

-'_rd:~eting' 
10. Otber., 

Re:1mbursement Due For Period __ _ 

" '10" 

Append1~ A' '.' 

. "."' 

$-----_. . ~, .. , 

-----' ..... ' 

$_---
N~r of Lifell.neAccounts Billed ' _____ .. 

Submitted l:ly. ________ Title ________ _ 

S1gnatureDate _________ _ 
Company:·,, ______________ _ 

Address:,, _______________ _ 

.' (I ' 

" '.' 
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California Public· Uti11ti~ . ColDl!X1.Mion 
StateBulld1n& ';, 

Appenct1xB 

350 MeAll13ter. Street ' 
San Francisco?: CA: 94102 File No;;,: Ci~O ... No~':'-"-

UNIVERSAL LIFEl..INE· m..EPHONE. SERVICE 
, QUARIERLY CLAIM S'!AltMEN.T' , 

Coq,any: ____________ ' Quarter: ______ _ 

Date Filed: _______ _ 
l "', 

The rollewing amoun't.$ are subm1ttedfot're1mbu~ment from the Universal . 
TeleJ'hone Serv1<::e Fund 'based' on the Monthly Repertsdata ' and the applicat.ion ' of, 
the 1~SS (18.1 annualized), lDOathlycarT)'1ng,ehar~e:" ' , 

Current' Quarter'- " ____ fllea,, ___ _ 

Reimbur3enent Due for PeriOd· 

Ca~1ng,'charge from' _' _____ _ 
through:' ' ' 

. ..",' 

flle<i -------- --------
, ' , 

ReimtlUrzementDlJefot' PeriOd--
Carrying 'charge :from' ______ _ 
through " ______ _ 

., filed. \ -------- ---------
Re~bur$ement, Due ro~ Period 

Carrying; charge "from' _____ _ 
through' , 

Iotal Current Quarter 
Prior Quarter 

C3rry1ng. Charge 'Irue-U]>· ,Based. on Prior 
Quarter's, Date of' Payment by State' 
( through, ' ) 

Prior Period Adjustment (See AttaChed) 
Total Fund Claim . , , , .' , 
Send Payuellt; to:- _____________ _ 

Prepared. By: ________ Dat.e: Phone ,No ... ___ _ 
Approved By: , Date: ------- Title:.' -----

" (IND" OF APPENDIXB,) , 
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1.327 "I'elephone" (telephone set, telephoneinstrument);" 
Aun1t. of.' equipmenteon:s1sting of a transm1tter~ 
receiver and associated apparatus. . 

1.3.28 "!eIq)Orary Disconnect" -A. tezqx>rary 
discontinuance wi~hout, t 
made at the request of the eu:!>tOJ~ 
initiative of the Utility. 

1 .3.29 "ULTS" - Univer:salL 

1.3.30 

1.~ Penalties 

Any public utility violateS or fails to comply, 
with thi$General and.tbe rule:s :set.. forth herein 
is subject. to the ~lQ..I,;,,~t:~· set forth in Section '2107~ . 
of the, Cal1!'ornia Utilities .Code and, such other'· 
penalt ies as- may . prOvided by . law • . 

Tariff Filings. 

Each . telephone . ·:sb.all file tariffs implementing 
ULTS·J)Ur$Jantto.-C.P".U.C. Code 489andas:Outli'Oed, " 
in.C'p~U.C_ General Order No. 90-A. . No tariff shall 
SUbst.ant.ia111Y .. epart from the. intent of this General,·' 
Order. . . 

. . 

2. , Cert.ificationlRecertiffcationFonts " 
/ 

A
" rtifieation and·: recertification forms' that will 
be ~nt a3- required by Sections 3. 12" and3~ 13 
of this General Order shall be ·submitted to··the 
ExeOJt.i ve Director of the Commission for approval. 
Telephone util1tie:s shall allow· five (5) working 
oay3for such approval.. Once approved' the forms. 
need not' be resubmitted unless changes-are made. 
Telephone utilities. shall alsO file the3e'f.'onns as 
part.of their tariffs pursuant. to:.C~P.U·~C~ 
Code 489andu outlined in .CPUC.General ' 
Order 9~A-. ' . " 
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Universal Lifeline .Telephone Service rat~ and' the. 
telephone'set. allo.rance: credit 'shall be applied\to, 
each'=nthly'statement for,the montM, thiS service:.··' 

of this service_ " ' '.. . .. 
. .. . , .. ' '" .' '. ~ . 

is. f'u~.ed' '~. d shall apply only fO.r thedu7r~1 .. on', . '.: ..... ' 

Monthly Reports to the Commission " . . .," , 

Eaehtelephone corporation shallsubc::it two copies or . , . 
monthly' reports. with supporting,working<papers. t~he -' 
Exe<:utive Director of: the' Coetmission'. detailing,.e~cses, , 
incurred .and re~enues lost .M.a.reSUILt ofpr~viding.ULIS~·. 

4.1 'Timing' and Format. ' .... . , 

Each=nthlyrePort . shall· . ror . 'a :cuil mnth: 'and 
:shall be' filed .with the eonXn:1Mion within ·30 ,days' 
of the end of the mnth j'or . which :the monthly' -
report' applies. •. 1bZ'P per reportingfonnat- is 

4.2 

outlined. in Appendix • . ,." 

Aceessibilityto A counting Data to CoaInission ' 

!he COmm1.ssion ~~ at any time', -have access to' 
all accounting , they deem necessary-to- verify 
~he ,telephone corporation·s monthly'reports. ' 

4.3 Aeeessibili of InfOMil3tion to the Public 

Each'tel~One corporation shall, make.,available· , 
upon r~est~ open: for public inspeet.1on.1n their 
main offices. in California~copies ,of all monthly 
repoZ.rt. -. filed. 'with ,the Commission in' compliance' 

, with. heserules. .' -,.' ' ,'. .'.," . 

Claims fOr" Re ' "r~nt"" - .'.. . ..."'.," •. " 

f 
Each telephone corporation may 3Ubmit two copies of 
quarterly claims to the Exective Director of 
the CoaI%I1.ssion for reimbursement .ofe~es>:tncurred. and ,. 
revenue:s. ::lost- as a result. of'provid1ng

d uus. 

I ,. 

. '.' ( 


