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BEFORE THE PUBLIC UTILITIES COMMISSION OF TEE STATE OF CALIFORNIA

Investigation on the Commission s )

own motion into the method of . ' ) OII 8?-11-05 '
implementation of the Moore Universal (Filed November 30 1983)
Ielephone Service Act. T

L S

. o {For appearaﬁcés seé Decisionvau-oa-OSS;)"

Additional Appearénces

Ann C. Pongracz and Richard Wiley, Attorney at
Law, for GIE Sprint Communications:
Corporation; Margaret deB. Brown, Attorney at
Law, for Pacific Bell; Lawrence P. Keller,
for The Western Union Telegraﬁh Companys;.
Brobeck, Phleger & Harrison, by Gordon E.
Davis and William E. Booth, Attorneys at Law,
for FIC Communications, Inc., ITT World, Ine.,
TRT Telecommunications Corpo"ation, and-
Western Uniorn International, Inc.; and
Morrison & Foerster, by Preston Moore, for
MCI Telecommunications Corp.; respondents.

Palmer & Willoughby, by Michael F. Willoughby
and Warren A. Palumer, Attorneys at Law, for
ICS Communications; Patricia A. Tilley, for
University of California; and Leonard L.
Snaider and Robert R. Laughead, Attorneys at
Law, for City and County of San Francisco,
interested parties. .

OPINION ON ESTABLISHING A GENERAL ORDER
FOR ADMINISTRATION OF THE MOORE ACT.

By Decision (D.) 84-04-053 dated April 18, 1984, the
Commission issued an interim deci;ion.on implementétidn of the Moore
Universal Teleﬁhone Service Act (Act). Ordering Paragraph 7 of
D. 8&-0&-053 required the Commission staff to ”conduct meetings with
all respondents and interested. parties who wish- to attend to. develop
and file with the Commission for its consideration a. proposed general
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order to govern adpinistration of the Ac¢t." As requ‘red by”the
decision, staff held the first meeting on May 10, 198u~'fonr
additional meetings were held, with the last one on September 18.
Over 20 parties participated in drafting the proposed general order
which was filed with the assigned administrative law judge (ALJ) on
Ootober 2 and is attacked as- Appendix A. Only three exceptions to
Appendix A have been received. S c

General Ielephone Company of California (General) proposes.
to delete Section 1.4 of the draft order which provides that-

"Any public ut;lity whieh violates or fails to
comply with this General Order and the rules set
forth herein is subject to the penalties set
forth in Section 2107 of the California Public
Usilities Code and such other penalties as may ‘be
provided by law.

We agree with General that the proposed section should be deleted.
Because. Seo.ion 2107 is operative whether or not it is: referred to in
a general orderuand because of other provis ons in the Public.'

Utdlities (PU) Code such as Article 5 of Chapter 3, we see no. need

/»

for the proposed seot;on.u ﬁ : : : :
Roseville Telephone Company (Rosev*lle) recommends ohanges _
in proposed Seotions 4.2 and 5.3.2. Seotion 4.2 now reads- |

"The Commission shall, at any time, have access to-
all accounting data tney deem necessary to verify~
the telephone corporation’s monthly reports.m

~Roseville proposes to ohange the language to the ’ollowing--

"The Commission may have access to all acoounting
data that is needed to verify the telephone
corporation's monthly reports.

Again, because of the provisions of the PU Code sucn as Article 5 of
Chapter 2, we see. no need for this 3eotion at all and will delete it
from the adopted general order.d '
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Section S.,.2 now reads:

"Upon rejection of a clain the Comm;sslon shall
returas the claim to the originating telephone.
corporation along with a detailed explanation of
the reason(s) for rejection. No carrying charge.
will be applied to the time .lapsed between
submittal of a rejected claim and the rejection
of sugh claim. All final deternmination of
disputed claims: will be made by the
Cornmission.”

Roseville proposes to ehange the language as follows-

"Upon rejection of all or a part of a claim, the
Commission will provide the telephone corperation
with a3 detailed explanation of the reason(s) for
rejection. - Any uncontested portions of the
claim, and the carrying charges on such '
uncontested portions, will dbe forwarded to the
State Controller's Office for payment.

"Should it later be determined that all or a part
of the contested portion of a ¢laim was valid,:
the valid charges along with carrying charges
frorm the midpoint of the month(s) in question
shall be paid to the telephone company.”

By letter dated October 17, 1984 to the ALJ, General'supports

Roseville's recommendation. We will adopt Roseville s proposal

decause it appears unfair to penalize 2 responding telephone company
£ it is later determzned that the filing of .he company which was

‘oontes ed by our staff zs,.lndeed, valid.

" Finci ngs of Fact

1. Crdering Paragraph 7 of D.84- on 05Q required the Commiss-on

staff thh the assistance of respondends and ‘nterested parties to.

develop a proposed general order to govern adminiszration of . the Act.

2. Five meetimgs anong all those znterested were held
beginn_mg May 10 and ending Septembder 18, 198H and as. a result
Appendix A, the proposed general order, was filed with the ALJ on .

”October 2, 1984,

3. There is no need to ‘nclude in the adopted general order
Section 1.4 or 4, 2 of the proposed general order.

l
w.
!
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' 4. Section 5.3.2 of the proposed general order is nnfair to:
: the responding telephone companies and the alternate language
proposed by Roseville is fair and reasonabdle.
Conclusions of Law ‘ :
- 1. Under PU Code § 739 2 the Commission may establish the
- general order provided by the following order. | «
2. DBecause the first quarter returns requzred of nelepbone
utilities by the Act will be due shortly, there is an immediate need
for the general order and, .herefore, this decislon should be
ef’ective on nhe date signed. '
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CRDER |

IT IS ORDERED that Appendix B is adopted as a general order :

of the Commiss*on. ' | o

This order is effectxve today. \ o
Dated NOV 71984 ’ at San Francisco,_CaIifornia.~,n N

| o VICTOR cm,vo" P
.PRxscnzuA.c.acnzw# -
DONALD, VIAL L
WILLIAM T, BAGI:"Y
' Comm*swioners i[‘

(I CERTTEY TRAT THIS nnc:sxouf
WAS /\‘l...a n‘""?::) "w'w :Fm OV—- i
@C&:L::;uu....«s ""Oz.ns':'. J’/
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| GENERAL ORDER

Purpose - The purpese of these rules is to

implement the Moore Universal Telephone Service
Act which became law in September 1983. The -
act is intended to provide a ¢lass of lecal
telephone service designed to meet minimum
residential comrunication needs of customers who
are eligible under this General Order through
subsidized telephone service funded by a limited
tax on suppliers of intrastate :."cerLA"'A tele-
commn:.catmns service.

Revisions of Scope - ‘I‘hese rules may be revised
on the basis of experience gained in their -
application and as changes m x:he art of telephorxy.
my require..

1.2 Applicability = Appl:.cable o all telecommunication:

weilities in California and to residence customers = -
eligitle for Universal Lifeline Telephone Service furmshed
._ wrsuant to the Mocre Universal Telephone Service Ac;.

1.3 Defim.tions

3.0

1.3.2
1.3.3

1.3.4

1.3.5
1.3.6

1.3.7

"AcL™ means the Moore Un.versal Telephone Service
Act, AB 1348, Ch. 1143, Stats. 1983.

"Board™ means the State Board of Equalizacidn; s

“Commss:.on" means the Califorma Public Utzlities ‘
Com:ission. A

~ "Deposit™ - Money paid by the customer as securi'c.y ,

to the serving utility in order to establish or .
re-establish service as requlr-ed by the ut-lity's
tarifls.

"Exchange Access SeMCe” Basic exchange servi_cc
mmished by means of a central office hne. i

"Flat Rate Service" - Exchange service furm.shed o
for a fixed periodic: charge. ‘

"rotal Household Income™ - All revenues, from all |
household members, from whatever source derived

o . 1/ As definec in Chapter 1143 of ‘the Revenue and: Taxation Code. -
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1.3.11

1.3.12
1.3.13

APPENDIX A

whether taxable or noﬁ-t.axable, including, but not
limted £0: wages, salaries, interest, dividends,

-spousal support and child support payments, public

assistance paymemts, social security and pensions,
rental income, income from self-employment,: and
all employment-related, non-cash incoze.

"Gross revenues™ means all revemues billed by a
service supplier for the provision of intrastate
interlATA telecommunications services, excluding
all federal, state, and loczl taxes and all
accounts which have been found o be worthless
and written of{ for incowe tax purposes or, if
the service supplier is not required to file
income tax returns, written off in accordance
with generally accepted accourting principles.

"Household™ - The members of a resiéeﬁcé.

"Information” - means knowledge or intelligence
represested by any form of writing, signs,
signals, pictures, sounds or other symbols
which zay be conveyed via teleconmmcanons. 1/

"ImerLAIA” - means be’cween one I..M.‘A and
another. 1/

"IntraLA‘l‘A" - peans wit h:.n a single LATA. 1/

"Intras‘cate teleoommnication serv:.ce" mea'zs any
of the follmna-

1.3.13.1 A‘telecomunicat;‘.on for which there is a
toll charge which varies in amount with:
the distance and elapsed transmission.
time of each individual communication,
where the poimt of origin and the point
of destination are located within this
state.

A service which ent.:.tles the subscriber,‘
upon payment of a periodic charge
(deternmined as a3 flat awount or
upon the basis of total elapsed
transmission time), to the privilege of
an unlimited number of ‘
- telecormunications to or from persons
having telephone, data, or
radiotelephone stations which are
outside the exchange area in which the
station provided with the service is
located, where the point of origin and
the po:.nt of destination are located '
within 'chi.; state. :

.‘._2_
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1.3.17

1.3.18

1.3.15

1.3.20

- APPENDIX.A

1.3.13.3 A service which entitles the subscriber,
upon payment, to transfer or move
information whether voice, data, ‘
digital, or video in nature where the.
point or points of origin and the point
or points of destination of the .serv:ice
are locaved in d:._fferent exchanges :.n
th::.s ‘state. v

"In This State" zeans’ witbin the e:c;ericr limits
of the State of California and includes all . .
territory within these limits owned by or: ccded
Lo the United States of America. 1/

"LAIA" - means a local access and transpon area -
as. defined and approved by the United States
District Court for the District of Columbiz: -
cireuit in the case of the United States vs. ,
Western Electric Co., Ine., and Averican. 'I‘elephone
and Telegraph Co., CA 92-0192, April 20 and- :
July 8, 1983, and in a Memrandun. and Order of
August S 1983. (/AN :

"Local Call™ «A completed call or telephon...c :
communication between 2 calling station and any’
other statiorn within the ZUM Zone 1. or the: Iocal
exchange area plus any extended area serv:.ce of
the calling, scat.-cn. . _ .

"Measurec Ra’cc Semce" A telephone service _
which includes the exchange access service monthly
rate based upon the number of ocutgoing. simed anc
untimed loeal. calls plus the applicable usage
charges- ' _ , ,

: "Message Ra::e Semce" (Metered Service) - A

telephone service which includes.the exchange:
access service monthly rzte basec upen the number
of outgoing untimed Iocal calls.v

™ileage Charges" 'l'he additzondl charges fcr
exchange: telephone servige furnished outs:de the o
base rate area or spec:.al rate area. ’

"Permanent Dzsconnect" - A discontinuance cf
service in which the facilities usec: for the
service are made avazlable fcr use for another

2 semce.

R
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1.3.21 "Residence™ - The residence (dwelling unit) shall -
: corsist of that portion of an individual house or
building or one flat or apartment occupied'-* N
entirely by a single family or individual @ .
functioning as one domestie establishment.

A rocu or' portion oi‘ a r'e.sidence occupied :
exclusively by an indivicual not sharing. equally
as 2 uenber of the domestic establishment may be .
considered a separate dwelling unit for the. '
application of Universal Lifeline l‘elephone

- Service. ‘

"Residence Serv:.ce" Exch‘.nge f_ccess ser'vice :
furnished to a customer at a residence or place of
dwelling where the actual or obvicus use is for -
domestic puposes and not for business purposes. B

1.3.23 “Service Connection Charge” -A charge des:.gned
to recover in part certain expenses’ :.ncident to« :
the prov:.sion of telephone ser'vice. : ‘

T.3.24 - "Service Supplier" - means any person supplying Do
_ , any of- the follwing.

1.3.24.1 " InterLATA intrastet ﬁel’econ;mnicaﬂiénsé"r”
services. T

1 -3. 28,2 Int.ras‘cate telecomnications services
on 2 basis not defined by LATA
bourdaries. 1/ :

1.3.25 "Service User™ ~ means any' person using inr.rastate
teleoomnnications services. in this state. 1/

1.3.26 "I‘elecoumunications'.' - Means the transmission = o

: between orvamong‘points- specified by the user, of . -
information of the user's choosing without change
in the form or comtent of the information as sent
and received, by means of electromagnetic .- .
transmission, including microwave and sa'cellite, :

th or without benefit of any closed transmission

pedium, including all instrumertalities, . -
facilities, apparatus, and services (including the
collection, storage, forwarding, switching, and
delivery of that infomation) essertial to the
transmission. 1/ : '

"I'elephone" (telephone set"' telephone instfument) -

A unit of equipment consisting of a transmitter, ‘
receiver and associated apparatus. e
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.3 28 "Temporary D:.sconnect" -A tenporary
ciscontinuance’ wzthout termination of .the servn.ce, ‘
made at the request of the customer or on the
‘m:.uauve of the Util:.t.y. ,

1.3.29  MULTS® - Universal Lifeline ‘I'elephone Service.
‘!.3.3(5 "Utih.ty A suppl:.er of Imrast.a'ce, ‘ g ,
o ) mtraI..AIA teleoomunication serv:.ces. ‘
Pen..l les . : | | | , o
 Any publ:.c u‘:.:.l:z.ty which. v:.olates or fails to cou:ply
- with this General Order and‘the rules set forth’ here:m
is subject to the penalties set forth in Section 2107 !

of the California Public Utilities Code and such- other =
pena.uies as ray be prouded by law. '

_ ‘I’ar'l f F:.lings

' Each telephone utility shall file tar:.ffs mlemntmg
ULTS pursuant to C.P.U.C. Code 489 and as outlined -
in C.P.U.C. General Order No. 96~A. No tariff: shall

: substam::.ally depart from the inbent of this General
Order. o

2.1 Cenmca zonxnecez-:'iﬁcaﬁon?éfus

Cert:.f:.cat:.on and recert:.ﬁcat:.on forms that will =
be sent as required by Sections 3.12 and 3.13 :
of this General Order shall be submitted to the
Executive Director of the Commission for approval.
Telephone utilities shall allow five (5) working
days for such approval. Once approved the forms
need not. be resubmitted unless changes are mede. .
Telephone utilities shall also file these form as’
part of their tariffs pursuant to C.P.U.C. -

- Code 489 and as out.hned in CPUC General '

Order 96—A- R ,

" No“ices

: Notices that will be sent 2s requ:.reo by Section o
3.13 of this General Order shall be submitted %o
the Executive Director of the Cormission for:
approval. Telephone utilities shall allow five
(5) working days for such approval.. Once approved
the netices need not be resubmitted unless
charges ar'e made.‘ Do : -
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S Ehgibility Criteria. and Characterisuw of the’ Service
L . ‘ -Subsicy

3.1 Universal Lifeline 'I'elephcne Service is evailable- ;
to all residence customers who meet 'che follc.dngf
eligibilit.y requirements. _ :

3.1. 1 The residence at which the service is |
requested is the customer's princ;pal o
place of residence-

3.1.2 There is cnly one exchange access. service
se:'vicing tha'c residence- .

3.1.3 Based on current 1ncome, the customer's :
total household income does not exceed the '
income lmitaticn sec by the Ccmnd.ssion.

3.1.1.1 The 1ncome l:.mitatzcn will be adjusted
by ¢he Cormission each year for- . . :
inflation based on the Federal Consumer
Price Index (CPI). -The adjustment will
be made for each full calendar year,
using 1984 as the base year. "I'he
adjusted income level will be . ’
established by the Commission no la‘:.er ‘
than Febmary 15 of the subsequent.
yezr.

3.1.1.2 I\o customer wno is clazmed as. a 4
dependent on another person’s. income tax
return shall be eligidle for ULTS.\ o

Universal Lifeline Telephone Service is .available‘ '
to eligible residence custowers subscribing to- -
individual, two-party, four-party and suburban:
service. In those. areas where measured semce :.s '
available ULTS will be measured- I

| Universal Lifeline Telep‘none Service includes the
follwing. o , o

3.3.1 50% of the semee connection charges fcr- ~
~ the provision of one exchange access: .
service; one telephone if available,-. .ané

the associated mcdular jack, if required._

A TS¢ mcnthly credi" allwance appl:i.ed .
toward leasing,. purchasing, or maint.aining ol
a telephone instrument. ’

50% of the month.ly ra'ce for exchange _
access. service, including any applicable
mileage cnarges. ‘
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3.3.4 Unlimited incoming calls.’

. N 3.3.5 For flat rate customers, unlimited local .
- ‘ - ¢alls'and: for message rate customers, . 30
untimed local calIs.«

3.4 ~ Universal I.ifeline ‘l‘elephone Service is restricted-
. to residence service. Foreign exchange and farmer
l:.ne services are excluded from this offering. '

3.5 Reduced Service Connection Charges are limited to
‘ one installation per year for eligible recipients.
No carryover credit will be given for years in’
which eligidle customers do not use their .
authorized-reduced Service Connection Charges.
Reduced Service Connection Charges will apply to requests
from eligible recipients for changes in ¢lass,
type, or gr-ade of service including requests t.o
change from Foreign Exchange Service. Changes in
¢lass, type, .or grade of service at the reduced
rates will constitute that customer's one .
installation per year. Other than stated above,
' any <change o the service will be at regular.
. _ : tariffed rates as set forth in'the applicable
SR ' tariff schedules. of the util:.‘cy.‘ S

: ‘ 3.6 El:.gible recxpients of this service may elect: to
‘ s have the reduced Service Connection Charges' billed-
. : in 3 equal monthly installments. The customer is -~
responsible for each installmnent payment at the’
time of receipt of the b:.ll as. spec:.fied :Ln the B
Utility s tar':Lff. ' : ¥

3.7 Deposits for ‘estzblishmert of exchange access -
service from applicants for new service, as set
forth in the tariff schedules cof the utility,
will not be required of eligible recipients to
Universal Lifeline Telephone Service providing the
applicant has no outstanding bill with any

elephone utility within California. Other 1:112* ,
prev;ously stated, establishment and =
re-establishrment. of credit shall be in- accorcqnce
with the tariff schedules of the utility. -

3.8 Universal Lifeline Telephone Service shall be
subject to-the conditions of "Discomtinuance ‘and -
Resteration of Service™ as set forth in the tanff‘
schedules of the utili‘c.y-

3.9 Ser'vice under VLTS will' apply upon’ r'eceip:: ofa
completed Utility-provided self-certification '
notice of eligibility from an applicant/customer..

The self-certification form shall be the form: as:
s . - sbam In the Foms Section of the u‘cility s tariff
f[- )
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. ‘ 3.9.1 Those customers who self-certify their

: ' eligibility prior to July 1, 1984 will be
. automatically converted to- Universal o
Lifeline Ielephone Service on. July 1, 1983.

‘rhose customers whose cenification is
received by the Utility prior to October 1,
1984 will have their bills adjusted
(excluding usage) to reflect the Universal
Lifcline Telephone Semce r-ates ret.roactzve
to July 1, 19814- « '

A customer's whe self-certify the:.r o
eligivility on or after October:1, 1984 w:Lll‘
receive the Universsl Lifeline: Telephone '
Service rates comnencing with their next
billing period.

New applicants for. telephone service w:i.ll be
advised of the availability of Universal Lifeline
Telephone Service and if eligible will'be': ..
furnished with the necessary self-certific'at:.on
forrs. Those applicants who do not return a.
signed self-certification form to the Utility

<hin 30 days will be changed to regular tari“fed
rates. The regular tariffed rates will be '

etroactive to the date the Universsl Lifeline
Ielephone Service began.  If reduced service.
cornection charges were applied, the difference
between reduced charges and regular tariffed
charges will be billed to the applicant. Such
applicants who do not return a signed self-
certification form to the utility within 30 days
will be subject to the utility’s rules applicable ‘
to the establishme'm of credit. o

Recipients of Universal Lifeline ‘Ielephone :
Service must notify the Utility of a change’ in.
any concition which occurs that would cause the:
household to no longer qualify for the service: or
if the service no longer meets the household
needs. Upon receipt of notiz‘icat:.on, the’ Utility
will change the service to regular tariffec rates
for the service furnished. Service Connection -
Char-ges will not apply to the change in service.‘

If the Utility disoovers that conditions exist R
which cause the recipient not to qualify for .
Universal Lifeline Telephone Service, the: customer -
will be netified that the service will be

converted to regular tariffed rates, retroactive

to the date the customer can prove they became
ineligible. If the customer cannct prove when :
they became in%i_gible’,’ the Utility will bill the
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‘customer ‘retroactive to the last certifzcatlon

date for the difference between Universal Lifeline , |

Telephone Service rates and the regular tariff |
rates for the service furnished, including. Service
Connection Charges and deposits, if applicable. o

El:.gible r'ec1p1cnts are r'equlred €0 recer'ti:\_f
upon notice from the weility. The Utility will
mail recertification forms to each recipient. of
the service annually. If the recipient fails to
return the recertification forms within 30 days,
the customer's service rates will be converted to
the regular tariffed rates for the type, class, e
and grade of service furnished. Deposit require-
ments will be applied in accordance with - =~ -
applicable tariffs. Non-recurring charges. will
not apply to the change in. service. L

The Utility will annually mail a notification of S
availability ana 2 self—cer'c:.f:.catlon form to all 3
residence customers. : : .

Except as spec:.ﬁcally mod:.fied by this General
Order, all rules, regulations, charges’ ‘and raves
in conjunction with the services furnished =~ -
elsewhere in the tariffs are-also applzcable to

| the service provided under- ULTS..

Optn.onal serv:’.ces and equipment, except as set
forth in Section 3.3, are not included in ‘
Universal Lifeline Telephone Service rates, but
will be available to Universal Lifeline : : '
Telephone Service customers at applicable tariffed~ g
rates and charges-- :

Universal Lifeln.ne ‘I‘elephone Service rates ard the-,,f'

 telephone set allowance credit shall be'applied to.
each monthly statement for the months. this service . - .

is furnished and- shall apply only for the dura‘t:.on Do
of this service. o

' '“lont"xly Reports to the Comn:ission _

Each telephone cOrporation shall submit two cOpieS of
menthly :reports with supporting working papers to the'
Executive Director of the Commission detailing: expenses .
incurred and revenues lost-as‘a result of provid:i.ng UI.‘IS.M o

4.1

| Timing and Format

Each monthly report ‘shall be. for a mn month and« .
shall be filed with the Commission within 30 days
of the end of the month for which the monthly = -
report. . applies.. The proper. reporting format 15 '

outlined :.n Appendix A. ,
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4.2 Accessxbility €0 Accounting Data to Cou:m.ssion

The Comrdission shell a any time, have access to E _
all accounting data they deen necessary to verify
the telephone corporanion's mom:hly reports. '

Aceessibil:.ty of Information to the Pubhc

Each telephone corporata.on shall n:ake avallable o
upon request, open for public inspection in their -
main offices in California, copies of all monthly”
reports. filed with the Comission :.n compliance '
wi‘ch these rules- L .

: Claims "or Reimbursement

Each telephone corporation may. subrit two copies of
quarterly ¢laims to the Exective Director of .

the Commission for reimbursement. of expenses. incurred and
revenues lost as 2’ result of providing UL‘IS.

5‘1 o I-'ormat

'Quarterly clams shall ve. ba.sed upon the data -
provided in the monthly reports submitted for
the quarter for which the claim is teing. made._ ‘
The proper format :Ls outlined in Appendix B-

Carr;y:f.ng Charge

A 1.50"’ mont.hly carrying cb.arge will be’
applicable to the reimbursable amount between
the ridpoint of the reporting month-and the.
filing date of the quarterly statement or 30
days after the end of the quarter for which a
quarterly statement is provided, whichever is
‘socner. The 1.50% monthly carrying ¢harge: will
also be applicable to the reimbursable amount from
the filing date of the quarterly staterent with
the Commission unmtil the estimated date of payment
by the State. To the extent that the estimated:
date of payment by the State is in error, a '
true-up to the actual date of payment by the S‘ca'ce' :
will be paid in the following quarterly claim
without any additional carrying charges applied to
the time between quarterly claims. Because the
1.5% is zn uncompounded rate, subsequent carrying.
charge calculations will be applied to the amount
of the original claim, without regard to any
carrying charge that . has been accrued on the
amount. The development of the carrying oharges
. shall be shown on quarterly statemem'.s.
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[ .

Payment of Claims. for!‘Reimbursement

5.3

All elaims will be proce$sed according Lo the
rules in Part:2, Chapter 4, Article ‘T of the:
Public Util:.‘c.les Code.

5.3.1

. Approved: Claims

Upon approval'of a claim, the Comrissicn -
will send a transmittal letter to the.
State Controller's Office requesting
payment of the ¢laim. The Comtroller
will isste 2 warrant to the originating
telephone corporation no later than ten
(10) werkdays from the date of receipt
of the Commission transmttal letter.

No paymert will be made if there is not
a sufficient amount in the ULTS Fund to
pay such approved.clzims. pursuant o
Sec. M‘!Slt of the Act. : .

' Re;;ecbec Clams

Upon rejecta.on of a claim the Cocmss;on-
shall return the claim to the
orginating telephione corporation along
with a detailed explanation of the
reason(s) for rejection. No carrying
charge will be applied to the time
lapsed between submittal of a rejected
claim and the rejection of such clain.
All final determinaticn of disputed ‘
claims will be made by the Com:.ssmon.

Payment of Tax BLSeMce Suppliers

All taxes will be remitbed in accordance with Chapters 2 3,
4, 5 and 6 of Part 22 of the Public Utilities Code and. in
accordance with Stane Board of Equal:.za* ion regulations- ‘

Defcerminatz.on of Service S@gliers

De:ermi.nation of service supplier status w:f.ll be perfomed
by -the Commission under procedures establishcd by the
Evalua‘aion & Compliance Divis:xon- C
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. .. Califormia Public Utilities Comission ‘ e e
- . o --State&ailding

350 McAllister: Streer. o o R
San Francisco CA 9&102 | S File 'No.:_ G:0. No. __

Univer.sal Lifeline ‘Ielephone Service ‘
‘ Mom:hly Repon',

.‘,Repdrt';;Pcr'iod- L 19 _ :

'J.‘ot:al Nom-ecurring Customer Cbarse.
- Service Connect.ion Charges ‘
Lo Service Conversicn Charges
.'ror.al Recurring Charges '
- 50% Subsidy Providec
- $.75 Equipmem: Credic
Surchar&,c a "'7‘ .
(For. 'chose compam.es that have wcharges) R
4. Clains for Imuted Deposits to Cover Bad Debt.;
. Data’ Processing Expenses o
-Cust:omer"Notiﬁcation Expenses -
Account:.ng E:q:»enses
"‘,Legal Expenses .
, ‘Adninistrative Expenses
- ComercialMarketing
'Other' - B o R
_ Reinbursemem: Due For Per:.cd - S $-”‘ S TR
| Number of Llfeline Accounts Bi:lled '
Submitted by __ o Title '
Signa’t.'urél RN _Date

Company‘
Address.- —
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Yy W Tox Executive Director - B ",“Appendixy.,B,; o
‘ . . California Public Utilities Comzlssion : ch
State Building . _ , _ B

- 350 McAllister: Street L IR

San Francisco, CA, g%02- ' File No.-\G‘.O Noo

UNIVERSAL LIFEI.INE TELEPHONE SERVICE
-QUARTZRLY G..A.IM S‘I’AIB“EEI‘IT "

Company: S ' Quarter.
. . | Cate Filed. -

The follcwing amouuts are submitted for remmrsement ﬁ‘om the Universal S
Telephone Service Fund based on the Monthly Reports data and the application of
the 1.51» (18‘5 annualized) monthly carrying charge- S S )

Ve

, Cun-ent Quarter j'
| filed

- Reimbursement Due for Period

',Carry:.ng charge from
: through

_ ‘Reimbursemnt Due for Period

‘Carrying, charge trom L
tbrough -

filed

Reimbursement Due for Period

Carrying charge from
through

Tdtol Current Quarter'

Pricr Ciuarter

Carwing Chat'se TrueUp Based on Prior |
Quarter's Date of Payment by State '
€ L througn ‘ )

Prior Period Adjustment (See Attached)
Total rund. Giaim .

- Send Payment tor

‘ . " Prepared By: | ‘ Bater —Phone No.
Approved By: ‘ 5 Date-'. - , Title:
| | (END OF APPENDIX Ay |
' -13-. '
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| GENERAL ORDER 153
‘ : Pnblic Ut:.lities Comiss:.on of the
b ‘ State of Califomia o

. °ROCEDURE FOR ADMINISTRATION OF 'IHE IVDORE UNIVERSAL TELEPHONE

| Approved November 7, 1984 - Effectxve November 7‘, 1984   "" .

(Decision 84-11-028 . o:: 83-11 05 )

‘ GENERAL onpm"v f

Purpose - = The purpose of these rules is to - .
implement the Moore Universal Telephone Service :
Act which became law in September 1983.

act is intended to provide a class of local
telephone service designed to meet minimum.
residential communication needs of cust',omers who
are eligible uncer this General Order through -
subsidized telephone service funded by a limited
tax or suppliers of imtrastate interLA'I‘A tele— o
oommnications service. ' )

Revisxons of chpe - ‘Ihese rule., may be revised
on the basis of experience gained in their

application and- as- changes in the art of telephony S |

' may require.. :

1.2 Jpllcabilitx - Appb.cable to all telecommmcation .

L ~utilities in California and to residence customers ol
eligible for Universal Lifeline Telephone Service: furnished
pursuant to the Moore Universal Telephone Service Act. SN
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.3 Def initions

1.3.1 "Act." peans the Moore Um.versal Telephone Serv:.ce )
 her, KBS, Cn. 1M3, Stas. 1983.

1.3.2 "Boar'd" mean.s the State Board of Equcllizata.on. ‘1/

1.3.3 "Com:ission" means the Califomia Publ:.c Ut::.lzties o
- : Comnsszon. Ve :

134 "Depcs:::.", - Money paid by the customer as: secunty L
- tothe serving utility in order to establish-or .
re—establish sex‘vz.ce as required by the ut:.l:.?.y's .
: tarii‘fs- ' ‘ SR
' 4!
"Exchanse Access Semce" Basic exchange sez'wzce
fumzshed by means of a cem:z-al ofﬁce line. LA

"Flat Rat.e Semce" Exchanse serv:.ce furmshed
for a fixed pemodzc charge. . _

"‘Ioaal Househcld Income" ALl revenues from all
housenold members, from whatever source derived,’
whether taxable or non-taxable,: includmg, but not
limited to: wages, salaries, interest, dividends,
spousal support ana chile support paymerts, public
assistance payments, social security and:pensions,
rental incowe, Incowe frow self-employment, ano ‘
all cnplcymem-related non-cash income. - '

"Gross revenues™ means: all revenues billed by 2
service supplier for the provision of intrastate
interLATA telecoununications services, excluding
all federal, state, and local taxes and all -
aceounts wh:.ch have been found to be worthless
and written off for income tax purposes or, if -
the service supplier is not required to file-.
income tax returns, written off in accordance
Wlth generally accept.ed accoum:me, pnnc:.ples. 3

1.3.9 "Household" The members of a residence- __ ‘._,'- R
1/ As - def:.ned in Chapt.er 1145 of the Revenue and 'ra:e'czon Code. =

w e
.
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"Inforuation" - means knowledge or im:ell:.gence
represented by any. form of writing, signs,
signals, pictures, sounds or other symbols
which may be conveyed via telecommm.cations. 17

'lj S.01 "InterLA‘l‘A" - means betweﬂn one LAIA and
‘ another. 'I/ g . . _

.3 12 "IntraLAIA" medns wlthm a single LAIA. 'l/

.3 13- "Intrastate teleoommmcation service" means any
of the follmns* ‘

1.3.7135.1 A telecomunicqtlon for which 'c.here is a

‘ ' toll charge which varies in-amount with.
the distance and elapsea transmission:
time of each individual communication,
where the point of origin and the- poim:. :
of destination are’ located wzthm this
state.

1.3.13.2 A ser'vice which entitlesi t.he‘ 3ubscr:i.-ber, o
- upon payment of a periodic charge ‘

(determined as a flat amount or
upon the basis of total elapsed
transmission time), to the pr:wilege of
an unlimited number of
telecommnications to or frow persons
having telephone, data, or
rzcictelephone stations which are
outside the exchange area in which the
statvion providec with the service is ..
located, where the point of origin and
the point of destinztion are. loca'ced ‘
within th.xs state.~

1.3.13.3 A service which entitles ‘the. subscr:.ber, _
upon. payment, to transfer or move ‘
information whether vozce, data,. ,
digital, or video in nature where the
point or points of origin and the point
or points of destination of the service
are locatea in difrerem'. exchanges in i
‘this stat'.e. 1/ : ‘
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1.3.15

1.3.7

1.3.18

APPENDIX B.
Page 4 .

*In This State™ means within the extefior”limitsiJ' :
of the State of California and includes all
territory within those limits owned: by or ceded
to the Umted St.ates of Amenca. -

"LM‘A" means 3 local aecess and transport area
as defined and approved by the United States
District Court for the District of Columbia
circuit in the case of the United States vs.
Western Electric Co., Inc., and American Telephone
and Telegraph Co., CA 92-0192; April 20 and - -
July 8, 1983, an¢ in 2 Memorandum and Order' of

-~ Augast 5 1983. v

"Local Call" - A completed oall or telephon:.c .
communication between a calling: star,ion and any
other. station within the ZUM Zone.1 or the local

exchange ‘area plus any extended area semoe of
the calling st..ar.:.on. oo

"Measurec Rate Service" A teleohoixe service . .
which includes the exchange access servige. montb.ly
rate based upon the number of outgoing timed and' .

urtimed local calls plus the appl:.cable usage S

oharges. o

"™Message Rate Semce" (Metereo Service) ="A
telephone service which includes the exchange
access service monthly rate based upon the number
of outgoing untimed locnl calls.

- ™ileage Char'ges" The add:u'.lonal charges for

exchange telephone service furnished outside the
base ra'ce area. or spec:Lal rate area.

"Permanent. Disoonnect." A discont:.nuance of
service in which the facilities used for the’

. service are made ava:.lable for use for- another

service.
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1.3.25

1.3.26

| APPENDIX B
. Page 5

"Residence" - The i-esideﬂce (dwelling unit) shall L

consist of that portion of an individual house or
building or one flut or apartmert occupied.

- emtirely by a single family or individual

i‘unc'cioning as one demestic establisbmem'..

A room-or port.ion of a residence occupied .
exclusively by an individusal net sharing equally
as a member of the domestic establishment may be
considered -a separate dwelling unit for the
application of Universal Lifeline ‘l‘elephone
Ser'vice. , ,

"Res:.dence Service" - Exchange access. sewice o
furnished to a customer at a residence or place: of.’
dwelling where the actual or obvicus use is for
domestic puposes and: not for business purposes.

"Service Conneetion Charge" - A charge designed
o recover in part certain expenses. incident to_‘
the provision of telepbone service.

"Service Supplier" - means any person supplying-
any of the follwing.

1.3.2& 1 InterI..A‘J.‘A intrastate telecomnicat.ions

‘ services. o

.3.21#.2 Intresr.ate telecomunications services
on a basis not defined. by LMA -
boundaries. 1/ -

“Service User" - means any person us:.ng intrastate'_ |

teleoomnnications services in this state- 1/

"Telecomunications™ — Means the transmission ‘
between or among points specified by the user, of
information of the user's choosing without change
in the form or content of the information as sent -
and received, by means of electromagnetic
transmission, including microwave and-satellite,
with or wi'cnwt benefit of any closea transmss:ion
pedium, including all instrumentalities,
facilivies, apparatus, and services (including the
collection, storage, forwarding, switching, and-
delivery of that infomation) es.sem:ial to the
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1 3.27 “'I‘elephone" (telephone set, telephone instrument) -
- A unit of equipment consisting of a transmitter, ,
‘receiver and associated apparatus. _

1.3.28 "I‘euporary Disconnect™ = A tenporary -
discontinuance without termination of the service,
made at the request.-of the customer oron’ the
imtiative of the. Utility. - _

- 1.3.29 "ULTS Universal Lifeline Telepbone Service. :

1.3.30 "Utility A supplier of Intrastate,, o
o intrzi.AIA teleoommnication services.

Tariff Filings

: -Each telepbone utility .shall file tariffs 1np1emnting
'ULTS pursuant -to C.P.U.C. Code 489-and as outlined : = -~
~in C.P.U.C. General Order No. 96-A.  No tariff'shall

bsgzstantially depart from the intent of this General o
er. - . -

2.1 'Certiﬁcatibn/Rééertification' Forms -

Certification and recertification forms that will
be sent as required by Sections 3.12 and 3.13
of this General Order shall be submitted to. the

- Executive Director of the Commission for approval.
Telephone utilities shall allow five (5) working
days. for such approval. Once approved the forms.
need not be resubmitted unless changes are made.
Telephone utilities shall also file these fom as
part of their tariffs pursuant to C.P.U.c.

Code 489 and as’ outlined in CPUC Gener'al

vOrder 96—1&.;;,., Conmn RO ‘
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" Netices

Notices that will be sent as required by Section
3.13 of this General Order shall be submitted Lo
the Executive Director of the Commission for.
approval.  Telephone utilities shall allow five
(5) working days for such approval. Once appr-oved _
the notices need not be resubmitted unless I
charges are made. L

Eiiggbx itLCriteria and Characteristlcs of the Service _“

Subsiay
3.1

Uni.versal Lifeline Telephone Service is. available
to all residence customers who meet the follouing
eligibilivy requirements»' ‘

3.1.7 The residence at: which the service :i.s
requested is the customer's. prn.ncipal
place or residence- B

3.1.2 "nere is only one exchange access sex'vice '
ser'vidng that reszdence. ‘ :

Bas-ed on current income, the custoner’ 'S,
total household income does not exceed: tbe :
income " limitation set by the Com:;sion: o

The income limitacion will be ad;;usted
by the Comission each year for .
inflation based on the Federal Consumer
Price Index (CPI). The adjustment will
be made for each full calendar year,
using 1984 as the base year. The
adjusted income level will be .
established by the Commission no later
than’ February 1 5 of the subsequent

year. .

3.1.1.2 No customer who is claimed as a _ ;
dependent on-ancther person's income tax,
return shal.. be eligible for ULIS. .
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Universal Lifeline Telephone Service is available
to eligible residence customers subscribing to
individual, two-party, four-party:and suburban
service. In those areas where measured ser'vmce s
available UL‘IS will be- measured., . :

Universal I.ifeline Telephone Service :.ncludes the f o
followzng. ‘

3.3.1 50% of the ser'V:i.ce connection’ charge.s for .
the provision. of one exchange access .
service; one telephone if available, and .
the associated modular Jack ir required. ‘

3.3.2 AT5 monthly credit allowance applied :
. toward leasing, purchasing, or- maintaining, :
a telephone instrument. Lo

3.3.3 50% of the monthly z-at:e for exchange \
access service, including any applicable
mileage charges.

3.3.4 Unlimi‘ced ircoming calls-

3.3.5 I-'or flat rate. customers, unl:.mited local
calls and for message rate customers, 30
untimed local calls. o

Universal Lifeline 'relephone Service is restrictec
to residence service. Foreign exchange and farmer
line services are excluded from th:x.s of fering.. .

Recuced Service Connec’cmon Charges are limited to
one installation per year for eligidle recipients.
No carryover credit will be given for years in
which eligible custcmers do not use their .
authorized reduced Service Connection Charges.. ‘
Reducea Service Comnection Charges will apply to requesz:s '
from eligible recipients for changes in ¢lass,.
type, or grade of service :.ncluding requests to
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change from Foreign Exchange Service.. Changes in
class, type, or grade of service ‘at the reduced:
rates will constitute that customer's one . .
installation per year. Other than stated above, -
any. change %o the service will be at regular
tariffed rates as set forth in the applicable
tar'iff schedules of.‘ the utility. -

Eli@.ble recipients of this service may elect to

have the reduced Service Connection Charges: billed _ _’

in 3 equal monthly installments. The customer is
responsible for each installmwent payment at the
time of receipt of the bill as specified in the
Utility's tax-iff. .

‘Depos:Lts for establishment of exchange aceess.

service from applicants for new service, as set
forth in the tariff schedules of the utility,:
will not be required of eligible recipients to .
Universal Lifeline Telephone. Service providing the
applicant has no outstanding bill with any
telephone utility within Califormia.. . Other than
previously stated, establishment and . .
re=establishmert- of credit shall be in accordance
with t.he tariff schedules of the m;ili'c,y. '

Universol Lifeline 'Ielephone Service shall be ,
subject to the conditions of ™Discontinuance: and
Restoration of Service" as set. forth in the tariff-’
schedules oi‘ the utility. /

Ser'vice under' UL‘I‘S will apply upon receipt of a’
completed Utility-provided self-certification .
notice of eligibility frow an applicant/customer.
The self-certification form shall be the form as
showm in the Forms Section of the utility's tar-iff'
schedules. ‘ o
3..9.1 Those wstomers who- self-cer'cify their .
: eligibility prior to July 1, 1984 will be

automatically converted to Universal :
Lifeline ‘l‘elephone Service on: July ‘l 1983.
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3.9.2 Those customers whose certification is. ..
received by the Utility prior to October 1,
1964 will have their bills adjusted
(excluding usage) to reflect the Universal:
- Lifeline Telephone. Service rates retroacr.:.ve
to July 1, 198“. o , : .

All customers wbo self-cert.ify thelr ‘
eligibility on or after October 1, 1984 will
receive the Universal Lifelire Telephone
Service rates commeneing w:itb their next. .
billing period.

New applmcants for, .t.elephonej service will be,‘ :
advised of the availability of Universal Lifeline
Telephone Service anc if eligible will be :
furnished with the necessary self-certification
forms. Those applicants who-do not return a
signed self-certification form to the Utility
within 30 days will be changed to regular tariffed
rates. The regular tariffed rates will be
retroactive to the date the Universal Lifeline
Telephone Service began. If reduced service.
connection charges were applied, the difference
between reduced charges and regular tariffed
charges will be billed to the applicant. Such
applicants who do not return a signed self-
certification form to the utility within 30 days -
will be subject to the utility's rules applica‘ole'
to the establishment of credn;.

Recipients of Universal I..ifeline ‘relephone

Service must netify the Utility of a change in -

any condition which occurs that would cause the
household £o no longer qualify for the service or
if the service no longer meets the household:
needs. Upon receipt of netification, the Utility
will change the service to regular tariffed rates.
for the service furnished. Service Comnection: . . -
Charges will not apply to the change m service. \
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If the Utility discovers that conditions exist”
which cause the recipient not to qualify for -
Universal Lifeline Telephone Service, the custower
will be notified that the service will be
converted to regular tariffed rates, retroactive
€0 the date the customer can prove they became
ineligidle. . If the customer cannct prove when
they became ineligible, the Utility will bill: the
customer retroactive to the last certification |
date for the difference between Universal Lifeline
Telephone Service rates and the regular tariff -
rates for the service furnished, including: Servn.ce
Comnection Charges and depos:xts :Lf.‘ applicable- )

Eligible recipiem:s are required to. r'ecertiw
upon notice from the utility. The Utility will
mail recertification forms $o each recipient of
the service anmually. If the'recipient fails to
return the recertification forms within 30 days,
the customer's service rates will be converted to
the regular tariffed rates for the type, class, .
and grade of service furnished. Deposit requ:.re-
ments will be applied in accordance with = -
applicable tariffs. Noo=recurring charges will
not apply o the change in .service. ‘ ‘

'Ihe Utility will annually mail “a notlfica'cion of

availability and a self-certiﬁcanon form ‘ao all -

res:.dence castomer's- s

Except as spec:.fxcally modified by thzs General
Order, all rules, regulations, charges and rates
in conjunction with the services furnished
elsewhere in the tariffs are also appllcable to. -
the service provided under UT..‘IS.

Optional services and equipment except as set
forth in Section 3.3, are not :i.neluded in |
Universal Lifeline Telephone Service rates, but
will be available to Universal Lifeline .
Telephone Service customers at appl“icable tariffedr
ratesandcharges. B : s
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Universal Lifeline Telephone Service rates and-the
telephone set allowance ¢redit snall be applied to”

each monthly statement for the months this service: -

is furnished and shall- apply only fox' the dur'ation:f o
ofth:.sservice. — o

' Mom:hly Repons to the Comzlss:.on )

Each telepbone corporation shall submit two copies of
monthly reports with supporting working papers to the
Executive Director of the Cotmission detailing. expenses
1ncurred and revemes lost as 3, result of providing UL'.I"S

4,1

- wimzbese rules: <o

. "I‘:uning and Format

"Each mm:hly report shall be for a mn mom'.h and-
shall be filed with the Comuission within 30- days .

of the end of the month for which the monthly.

report applies. . The proper reporting format 13 j_:
outlined 1n Appendix Ao =

AcoessibilltLof Informtion Lo the Publ::.c

Each telephone corpora‘czon 3hall make available

upon request, open for public inspection in. theirf’, -
- main offices in Califomia, copies.of . all. monthly.a. ,

reports filed with the Commiaion in oonpliance

o
¢

- _Claims for- Reimbzrsement

Each telephone oorporation may submit two eopies of .
quarterly claims to-the Exective Director of - ‘

the Commission for reimbursement: of expenses. incur-red and

revemes lost as a result of ptoviding UL‘IS. o
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Format -

Quarterly claims shall be based upon the data
provided in the morthly reports submitted for
the quarter for which the ¢laim is being made. .
The proper format is outl:.ned in Appendix B. -

Carmng Charge

A 1.50% xnom:hly carmng charge will be
applicable %o the reimbursable amourt between
the midpoint of the reporting month and the
filing date of the quarterly statement or 30
days after the end of the quarter for which a
quarterly statement is provided, whichever is
sooner, The 1.,50% monthly carrying charge will
alsc be applicable to the reimbursable amount from
the filing date of the quarterly statement with :
the Commission until the estimated date of payment
by the State. To the extent that the est:.mated
date of payment by the State is in error, a
true-up to the actual date of payment by the State
will be paid in the following quarterly clainm ,
without any adeitional carrying charges applied to
the time between quarterly claims. Because the
1.5% is an uncompounded rate, subsequent carrying
charge caleulations will be applied to the amournt
of the original ¢laim, without regard to any
carrying charge that has been accrued on the
amount. The development of the carrying charges
shall be shown on quarterly statements.

Paymem; of Claims for Reimbursement

All ¢laims will be prbéessed according to the
rules in Part 2, Chapter 4, Article 1 of the
Public Utz.lities Coge.
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Approved Claims

Upon approval of a claim, the Commission
will send a transmittal letter to the
State Controller's Office requesting
payment of the c¢laim. The Controller
will issue a warrant to the originating
telephone corporation no later than ten
(10) workdays from the date of receipt .
of the Commission transmittal letter. .
No payment will be made if there is not
a sufficient amount in the ULTS Fund to«
pay such approved claims pursuant to
Sec. 44184 of the Act.

Rejected Claims |

Upon rejection of all or a part of a
¢laim, the Cormission will provide-
the telephone corporation with a
detailed explanation of the reason(s)
for rejection. Any uncontested
portions of the claim, and the carrying
charges on such uncontested por'tions, ‘
will be forwarded to the State -
Com;roller 'S Ofﬁce for payment. ‘

Should it later be detemined that. all
or a part of the contested portion of a .
claim was valid, the valid charges along -
with carrying charge& from the midpoint
of the month(s) in question shall be -
paid to the telephone company.

Payment of Tax By Service Suppliers :

All taxes will be remitted in accordance with Chapters 2 3,
4, 5 and 6 of Part 22 of the Public Utilities Code and in
acccrdance with State Board of Equdlizaticn resulations.

‘ Determd.nation of Ser'vice Suppliers

Decermination of serv:i.ce supplier' status will be pcrformed
by the Commission under procedures established by the R
Evalna\:icn & Ccupliance Division-: C R q e
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Exemtive Director [ IR . AppendixA .‘ . | SR
Califomia Pub‘.l.ic Utilities Commission | L e T
: State Building
San Francisco CA 94102 o - ‘F"ijle Nb?::f"_d‘-'o‘;}"n.é;:f' ,

Universal Lifeline '.T.‘elephone Ser'vice o ‘
Monthly Report :

" Report Perio;tr 19

. Total Nonremrring Customer Charges

 Claims for Imputed' Deposits to Cover Bad Deb'cs
Dar.a Processing Expen.ses

Acoountizﬁgfxpenses” Den
"Lepl Expenses L
v Administrative E)qpenses
- Comrcial/)‘[arketing |

Company:
Address:. -

- Service Conversion Charges
- ‘ 'rotal Rewrring Charges
. - 508 Subsidy Provided™
- $.75 Equipment Credit
vSurcharge a”, =

- Serv:.ce Connection Charges e

(For those conpanies that have surcharzes)

CustomrﬂNotiﬁcation Expenses

‘Other : : - .
Reimh:rsanem: Due For Period - $
. Number of Lifeline Accourtts Billed
Submitted by S Tltle ‘

Signature |  Date
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s Execm:ive Direc‘cor . Appendix B
‘California Public. Utilities Commisaion ’ e
State Building - o

350 McAllister’ Street o ’ o
San Francisco,. CA9&102 o s File No.. G4°ﬁéN9-4' L

* UNIVERSAL LIFELINE 'IELEPBONE SERVICE
- QUARTERLY CLAIM S'IA‘IEM:‘.)H‘ .

Coi!pany: L ; Quarter-
| Date Filed-

The follwing amounts are submitted for reimbursement from the Universal ,
Telephone Service Fund based on the Monthly Reperts data. and ‘che applicat.icn of
the 1.55 8% annualized) mon’ch.ly carrying charge- .

Curr-em:Quarter I
: filecw \

Reimbursemnt Duxe for- Period

Carrying charge from |
througb

Reimbursement Due for Pet'iod

Carrying charge from
t.hrough

Reimmrsement Due for Period

Cam,ring charge from
through

Total Currem'. Quan:er
Prior Quarter
Carrying. Charge 'rrue-Up Based on Prior
Quar'ter s Date of Payment by State
( : through )
Prior ?eriod Adjustment. (See Attached)
Total Fund Glaim o
Send Payment to:

o - Prepared By:
‘ . Approved By:
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1.3.27 ' "Telephone™ (telephone set telepbone instrument) -
' A unit of equipment oonsisting of a transmitter,
receiver and associated apparatus. '

1.3.28 ™emporary Disconnect" A tenporary '
discontinuance without: termination/of the semce,‘ -
made at the request of the custo or on the '
initiative of the Ut:.lity. ‘ ‘

1.3.29 "ULIS - Universal T..ii"eli ‘relephone Ser'vice. |

1.3.30 "Util:.ty -4 ‘supplier bt Intrastate, o
- _ intraLA‘IA t eoonmnication services. BN

Penalties o R |

Any public utility whi violates or fails to eomply
with this General Order and the rules set forth: herein
is subject Lo the ties set forth in Section 2107
of the California Péblic Utilities Code and such otner
| penalt:.es as may provided by Iaw. ‘ :

Tariff I-‘ilingg

‘Each. telephone ut Aity shall file tarn.ffs implementing
ULTS pursuant. tg/l:.?. .C. Code 489 and as ogtlined -
in:C.P.U.C. Gengral Order No. 96=A. . No tariff shall

Substantially epart i‘rom the intent of this Gener'al
rder ‘

2.1 Certif'ication/Recertiﬁcation Forms |

rtification and recertification forms that will
be sent as required by Sectioms 3.12.and 3.13
of this General Order shall be submitted to the
Executive Director of the Commission for approval.
Telephone utilities shall allew five (5) working
days for such approval. Once approved the forms
need not be resubmitted unless changes are made. .
Telephone utilities shall also file these i‘or'ms as
part .of their tariffs pursuant to-C.P.U.C.
Code 489.and 2s outlined in CPUC General
Order- 96-A.
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Un.wersal Lifel:.ne Telephone: Servzi.ce rates and the‘*;, -
telephone set allowance credit shall be applied.to .
each monthly statement for the months this service '

is furnished and shall apply only for the durauon .

of th.xs service- L ‘

‘Monthly Report:s to the Commssieri

Each telephone corporaz::.on shall submit two copies of
monthly reports with supporting working papers. to ‘he

Executive Director of the Commission. detailing Lxpenses.

incurred and revenues lost as'a result of pr:cm.ding UI..‘I'S

| ‘Tming and Format.

Each mm:hly r-epor'c shall be’for a full month and
shall be filed with the Commission within 30 days
of the end of the month ,fbr which the monthly
report applies. The proper reporting format is
outlined in Appendlx

Accessib:.hty to A countmg Da'c.a 40 Comisszon |

The Comgssion sléll at any t.zme, ‘have access to
a they deem necessary to verify
the ‘telephone corporation s monthly reports. - '

Accessibili Y of Infomatxon to the Public B

Each telgp/hone corporat:.on shall make available ‘
upon request, open for public inspection in their
main offices in California, copies of all. monthly; ‘
- reports filed with the Commissmon in compliance
with. hese rules- o L

Claims for Redu

Each tdepho/ne corporation may submit two copies of
quarterly claims to the Exective Director of

the Commission for reimbursement of -expenses: incurred and
revenues lost as a resul'c of providing ULIS




