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DEC 5 1984 

BEFORE THE Pu:BLIC UTILITIES COMMISSION OF T~ STATE OP CALIFORNIA 

JUDY P AliLAC't:. • ~ , . ,;,~ 
" ~; I " I 

",',1 
'\ :,,: 
, 'I. Complainan"t,. < 

PACIFIC B~:· (~ormerly PACIFIC 1 
TE:L3?:SOl~). a.r.c. ('84) l 
AT&T. 

Case' 84;..05-057 ,:r:r 
(Filed May 1,'. 1984):·{ 

Dei"enda.:::ts. 

------------------------) ": \ . 

Mar~ret deB. EroWI:, Attorney a:t Law. i"or Pacific 
~el1. 8.!:.c. T!lo:l2.s V. McClendon, At'torr.ey at Law, 
for AT&T CO::l:unl.ca-::.ons oi' California, Inc.,. 
defendants. . 

o P ! N ION 

Judy Pallack (com?lain~t) filed this complaint on May 15.' 
1984 a.lleging she was the targe"t o':t discriminatory practices by 

Pa.cific Bell (Pacific) in its billing for telephone service ar.d 
equipment. The oomplaint requested "tha"t: 

1. Disputed calls be,reQoved from all bills. 
2. Future bill adjustment reques"ts be made ac~rdlng 

'to comp8.!:.y practice. 

;. Service and leased equipme:c.-: charges be reduced 'to 
compensa.te for defects in serVi ee. 

4. Billing adjustme:::ts be made for the 'time:of' serviee 
diseonne C'tion. 

5. Charges for restoring servi ce after disconr.eC"tioI:: 
be removed ~roQ 'the bill. 

6. Copies of repair repor'ts be made availa'bleupo::. 
request. . . 

7. Pacific be ordered "to cease further 
discrimination. 

8. Costs i:c.CIlrred for preparation of the subject.· 
complaint be recovered by complainant • 
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C.84-05-057 ALJ/jr. 

Pacifi c a:swered "the complai~"t s"tatil:g i"t hadma.de Se,1'"vl ce 
a.djus'tmen'tG tota.ling $94.73 :for the months of February. May. June~ , 
September, ~d October. 198;; "tha.t p1'"ior to January 1. 1984 
complainant's equipment vas leased from. Pa.cific; C'ter January 1 , 

1984 the equipment is leased from Ameri car. ~elephone and ~eleua:ph 
I~:f'orma.tion Services (ATTIS) ~d equipment probletls sb.ould,be 
reported to AZTIS; all trou.ble repor'ts were checked immedia.'te~; ar.d 
tha't complainant's service was discon:r..ected on Novembe,.. ;0. 198} ar.d 
res~ored or. Dece=.ber8~ 1983 ~ter waiver 01" deposit requirement a:.d 
par~:ial paymet:.t of $70. Except as ad=.i "tted in the answer, Ps.:,ci1"i c 

, " 

deni'ed the allegatio:cs in the co::lplaint, believes complainant is not 
entitled to a.r.y relief. and :requ.ested that complaint be dismissed: 

Defenda.:"ts· A~&T COm:lut:.ications of California, (AT~ 
Com.cunica:tio:.s) filed its aI!sver on July 2,. 1984 denying comp·lainan"t 
was e~ti tled to any, relief because the allegations in the complain,t 
concern only matters for which AT&.TCo:::nmunications has no 
responsibility and ~eques'ted dis::Ussalwi"tb. prejudice. 

In September ~&~ Communications filed a motion to dismiss 
the cocplaint agair.:st it alleging that the complaint ~es no 

reference 'to any ac'C for which. AT&T Communications could be held 
responsible and that eo:,lainan-e's concern is for intraLA~A service .. , 
provided by Pa.cific. 

The catter was scheduled fOr hearingoI! August 21.~ 1984' in 

San Pran cisco. COl:lplainant con'taC'ted the CommiSSion on the' morning 
of'Augu.st 21~ 1984.s'tating'she would be' w:able'to attend "the hearing 
OIl that date and l'"<equested that the matter 00 continued 'to-'a date to 
be, set. On AUgJlst:. 22, 1984,. the m.a. "tter vas rescheduled :tor hearing 
on October 29,. 1984 • 
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C.84-05-057 ' ALJ/jn * 

Bea:"iz:g was held as noti ced, on Oetober29~ 1984 .. ' The,. 

complainant tailed to appear - Upox:. :failure o!the "complainant.· 'to 

appear:. counsel tor Paci!icmoved, !or dismissal 'for· !ail1l.r~to, 
prosec:u'te and tha.t all monies on deposit with the Commission. be 

• • I • 

released to Pacitic.. AT&T Communica'tio:cs. joined in the motiof;' to. 
dismiss. 
:Findings 0-£, Faet ' 

1 - ComplainaJ:"t tilee· thiseompla:t:r.t on l-lay 15, 1984 allegir.g 
diserim.i~atc>ry practices by PaC1!ic y poor service, billing problems, 
ar.d'de!eetive equipmez:t. 

2. PaCific's answer filed on Jm:e 21, 1984 denie-d,the', 

allega:tions and requested the complaint.be dismissed and all money or. ' 
deposi~ with the Commissioz: be releasedtopaci!ic.'· ' 

:;. AT&T Communica:tion filed its ansver on July' 2, '1984 denyiIlg 
'tha.'t eomplair:.aIl't vas entitled to MY relie!' because:, it' is,,not 
responsible tor the acts a.lleged in the' complaint.: 

4. Rearing acheduledter Augtlst z1'. , 984wa.s 'CoIlti'nued .at the 
request o'! compla.inant. . 

5· Eearing.'waS' rese'!; ~OT' Octo ber29, , 984 in San hueiseo,. ' 
6. Complainant failed to appear' a.t tll:e October 29,~ 1984-

. . ", '" .'" 
hearing and made no co~:t".C't' with the Commi salon or defend~'t Paci!':!: c~ 

7 ., Complainant's; d:~poSi 't of $70 should 'be' dis bursed':-eo Pa;c:i.:ric.' 
COl:clus1on o~ Law 

, The COJ:lpla1r:"t against Pacit'ic,:Bell and, AT&: 
" 

Services should be ~:i.smissed for lack ot proseC\lti6n~ 
., ", ,.1 I 
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Commu:r.·1 eatior: 
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C.84-Q5-057 ALJ/j,~ 
" , 

ORDZR _ .... ---
IT IS ORDERED that: 

1. The eom?1a.1~~ is dismissed With prejudice. 

2. Complainant's deposit of $70 ~ and ,a.r.y other deposits made 

by complai~t i~ eo~r.eetior. with this eom?lair.t~ shall be disbursed 
to Pa.ei!ic Bell by the Executive Director. 

,,' 

This order becom~s, e~!ective )0 days from toda.y. 

Dated DEC' ~ 1984 p a.t San Franeis cop'Calif'orr.ia.. 
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DONALD, VIAL 
, President, 

VIC:ORCALVO, 
PlUSCILLA: C~ : GREW" 
WILLIAM:'-:t' > BAGLEY " ' 
FREDERICK',R .. ,DOOA; 

'commissioners' 
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C.84-05-057 ALJ/j~ 

Rearix:g was held. as noticed'ox:. OC'toceT 29,. 1984. The 
complainant failed 'to a.ppear. UpOll failure of the comp-ls.inant to 
appearm counsel "£01" Paci!'ic moved for dismissal for- failure to 
prose cute and tha. tall IIlox::l:es ox: deposit with. the CommiSSion 'be 
released to Pacit'ic. AT&T Co.t:l:lunications joined in th.e moti-ol':. 'to 

, '" 

dismiss. L· .""". ' 
Findings o~ Fact ".' , 

1. Co=plaina=t filed this complaint 0 May 15,. 1984 alleging 

disc::"iminatory praC"tices by Paci:-ic,. poor/erViCe,. billillg probl~~,. 
and defective equipment. / _ . .~ 

2. Pacific·s answer tiled. OIl J~e 21,. 1984 denied the 
allegatiolls and requested the COIllPl~t be dismissed. and 'all money or. 
deposi~ with the CommiSSion be releiased to Pacific. 

I . 
3. AT&T Co~ieation :f'ile'O. its Sllswer on July 2,. 1984 denying 

that complai:c.ant was entitled ~ Slly relief because it is not 
responsible for the acts alle~d ill the complaillt. " 

4. Rearing Schedulet" or AUglls't 21. 1984 was' CO:c..tir.ued at the 
reques't of complainant. 

5. Rearing was res /" for O<:.to"oer 29,. 1984 in. San Franci.sco. 
6. Compla.inan:t faj/led 'to' app-ear a.'t the 0 C'tober 29,. 1984 

hearing and made no co:e/a.C't 'W'ith the Commission or defendant :PaCific. 
7. COIllplaina:lJ:t' J deposit of $70 should bed1sb1.lrsed toPaeific. 

Cor.clusio~ of Law ! 
The complai/%:.": agains"C Paei1:ic :Bell and AT&T Commur.icatio~ 

I 
Services sho~le ~smissed for lack of prosecotio~ • 
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