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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA .' .. 
SONITROLOF FRESNO, INC .. ·,···SONITROL ) 
SECURITY, INC., SONITROL OF. ORANGE ) 
COUNTY, SONITROL OF'BAKERSFIELD, ) 
SONITROL OF CONTRA COSTA, LTD., ) 
SONITROL-PENINSULA, LTD. NORTH, ) 
SONITROL OF LONG BEACH, SONITROL OF ) 
SOUTH LOS ANGELES, INC .. , SON'!'!ROL OF ) 
MODESTO." SONITROL-PENINSULA, LTD. ) 
SOUTH, SONITROL OF SACRAMENTO, ) 
SONlTROL OF SAN BERNARDINO"SONITROL ) 
OF SAN DIEGO,SONITROL OF SAN ) 
FRANCISCO, SONITROL OF SAN JOSE, ) 
SONITROL OF SOUTHERN ALAMEDA COUNTY, ) 
SONITROL OF STOCKTON, CURT CRAIG, DON) 
LITTLE, ROBER'! REED, JIM OLLIVIER, ) 
SHARLENE McDONALD ,JEANINE KINDLE 1 ) 

ALAN BROIDO, LEO BROIDO,. JAMES ) 
YAMAKI, MARILYN YAMAKI, MIKE ) 
OLLIVIER, CHUCK SCHMIDT, KEN'! ) 
ETCHISON,' RICHARD El'CHISON, DAVE ) 
KUHLMAN, MARTH LITTLE ,J·OE VILLA, ) 
DENNIS CRAIe, CLAY FULLER, STAN ) 
SKIBA, BRAD KLINK, CONNIE HORVATH, ) 
PAUL SHUMATE, DAVID OSWALT, SANDRA ) 
OSWALT, ROSE ETCHISON, BROCE JOHNSON, ) 
BOB KRAUS, CARTER THOMAS, DR. LEONARD ) 
LOVALVO, NILA KRAUS, RON JONES, PAT ) 
JONES, BARBARA BRIGGS, RUTH NICHOLAS,) 
and PAUL BRIGGS, ) 

)\! 
Complainants, ) 

) 
v ) 

) 
PACIFIC BELL, a California ) 
corporation, ) 

) 
Defendant·. ) 

--------------------------------) 
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C.84-10-044 ALJ/vdl 

INTERIM OPINION 

Complainants in this matter are '&regional Sonitrol 
corporations, Sonitrol Security, Inc., al~o a corporation, and 36 
individuals associated Yith the business of these corporations. 
Hereafter complainants- are jointly described as Son1trol. Sonitrol 
is in the business of selling, installing, maintaining, and 
monitoring security systems for business, government, and· private 
residential use. Using receiving equipment, Sonitrol monitors 
electrical alarm signals transmitted from these customers' premises 
over private lines provided by defendant Pacific Bell (PacBell). The 
customers- pay a monthly t:ee to Sonitrol for its. equipment. and 

,. ." 

services and they pay PacBell for use of 1 ts lines. In some' cases' 
Sonitrol·is billed directly by PacBell for the lines and passes these 
charges on to its cu~tomers. 

This CommiSSion .issuedDecision (D.) 84-06-1" on June 13, 
198"l+ authorizing PacBell to increase certain of its rates effective 
July 1, 1984. In so doing we stated: 

"PacBell's proposed restructuring and 
disaggregation of private line rate elements 
appears to promote equitable pricing of private 
line services by more accurately aSSigning costs 
to those who are served. No substantial 
objections have been raised to the proposed 
restructuring, except to the extent that 
recurring charges for some service configurations 
will be increased by more than 100S by the 
proposed combination of rate increases and 
restructuring. Because we will be setting 
recurring rates SignificantlI below EroEosed 
levels few z it anY t service configurations will 
experience_increases in recurrin~ charges 
exceeding 100S. We find the proposed 
restructuring of private line rates reasonable." 
(D.84-06-111 at 166.) (Emphasis. added ... ) 
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It was clearly our under:standing of the rates that we were 
authorizing that almost no private line customer would experience 
increases exceeding 100S when such rates were adopted. We reached' 
this understanding in reliance upon testimony by.PacBell witness 
R. S. Normington,. wbo provided examples in exhibit RSN-5 or Exhibit 
603 of "tYl>ical customer impact," including se~ies 1001 and1009'}3: 
alarm-type circuits. These examples indicated few increases greater 
tban 100S even at PacBell's proposed rates (3 out of 12 eXamples) and 
none greater than 101% at our adopted rates. 

Tbis understanding was one reasOn we concluded that the 
rates were reasonable. Now this present matter comes t~ our 
attention in which it has been alleged that after PacBell instituted 
these new rates over 40% of Sonitrol's 9,000 plus private11ne 
security system customers served by PacBell have sustained rate 
increases for these recurring costs of over 100%. 

Such inc~eases do not comport with the intent of our' rate 
increase autborization in D.84-06-111. 

The :first day of hearing was. held in this ma,tter before 
Administrative Law Judge Colgan on November 21, 1984. At the end of 
that day counsel tor Sonitrol moved that this Commission grant 
complainants temporary relief contending tbat Sonitrol would surfer 
irreparable barm from PacBell's imp'roper implementation of 
D.84-06-111. Specifically counsel requested that tbe mileage charges 
set forth in PacBell's tariff schedule 104-T be suspended,. either as 
to amounts in excess of 100% of prior bills or as to mileage' charges 
for mileage over three miles, pending the outcome of this 
proeee<1ing. l'he t.hree-mile limit was based on the testimony of a 
~tness who determined that Sonitrol customers not re~uiredto pay 
mileage charges under the previous tar1t":fs,w0u,ld pay less th.an. 100S 
increases under the new tariffs so long. as the mileage cnarge: was tor 
three miles. or les~, while those with greater mileage charges: would' 

.\' . 
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~. , 

all have rates in exce~s of 100S .. 'l'he accuracy of th1s.elaim,1s,not 
in dispute and can be easily ver-ified by computa tion~ based·· on the' 
mileage portions of t.he tariff. 

~ 

Ir PacBell~s implementaticn cf its new rate structure does 
contrcvert our inte:c.t~ we agree that such imJ)lementationeould.r,esult ' 
in irreparable harm to. Soc.itrcl and any others Similarly situated .. 
Since it is our firm. positicn that f'ew, if' anY', l>rivate line: 
r-eeur-r-ing rate service conf'1guratioas should· experience charges: 
exceeding 100%, we believe it appr-opriateto assure that the'class of 

I. , ,_ , 

customers described io. this comJ)laint, that1s,eustomers utilizing 
line Circuits of the type 1009", 3001, and 3009, not su!'fer po.ss1'b-l.e 
irreparable harm pending the outcome of thisproceed1ng~' 

Recognizing that there may 'be other classe3 of' 'privat'e line 
eustomers who likewise have'experienced O:illing inereases. larger than 

, , , 

we intended in D.8~-06-"', we plan 'to. 1S.s:ue an Order. In".titut.ing 
Invest'igation shortly to .determine whether' mOdification, of 'other . 
private line tariff's· is warran.te<:1. 
r:,indings of Fact 

". Imposition cr mileage charges for private line interoffice 
'", , • '. .' t 

mileage excee<1ing thr¢e miles has caused scme alarm system users to. 
experience increases in recurring Cha'rges b:tlle4 forpri vate :ririe' . 
service substantially exceed.ing 100~ .. 

2. In issuing D.S4-0&-1 1 1 .it was cur intent tha:t few". if::an~, 
private line customers woul<:1 experienee recurring charge increases 
exceeding. 1 00% ~ . 

'" 
~onelusion of Law. 

'Suspension cf recurring charges f'or intercffiee:mileage· 
exceed.ing three miles f'cr certain private line customers is 

. ,'/ 

reascnable to prevent irreparable harm to' these cus.tomers .. 

" . '.~ '. . 
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INTERIM ORDER 

IT IS ORDERED that Pacific Bell imme~1ately$uspend the. 
implementation of' all interof.fice mileage charges, set .fO'rth in its' 
tari.ff sche~ule 104-T to' the extent that thO'se charges excee~ the 
interoffice mileage~charge tor 3 miles with respect to all customers 

,) " ., ",' "f, 

recei ving service O'ver tYJ)e 1009, 3001, and/or 3009 line circu1 t!\~ .. 
Such suspension shall remain ineftect :pending· further order of this 
Commission. 

This order is. effective tod.ay •. 
Dated. December 5, 1984, at San Francisco, California. 

, .. 
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DONALD VIAL:, ' . 
President'·· 

. " VIC,1'OR CALVO , 
. PRISCILLAC~ ~GREW . 

WILLIAM 't.BAGLE'r.'· 
FREDERICK R.:- .. DUDA· 

CO'mmissioners 
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all have rates in excess of 100~. The accuracy or this claim is not 
in dispute and: can be easily verified by computations based. on the' 
mileage portions of the tariff. 

If PacBell's imp-le:nentation of its new rate struc.ture.,,·aoes 
/ controvert our intent, 'we agree that sucb. implementat10~OO'Uld.result 

in irreparable har-m to Sonitrol and any others simi larry situated. 
Since it is our firm position that few, if any, ~teline .' 
recurring rate service configurations should .$X'Perienee charges . 
exceeding 100%, we believe. it appropriate >a'"assure that the class of 
customers descrio.ed in this complaint, t.Wt is,. customers ut111,%illg 
line circuit.s of the type 1009, ,001 ,Ad 3009', not surfer possit>le 

. ,ir-reparable harm pending the outcom~f this proceeding.. . 
.(.,~".'.-;: ./Findings. of Fact / 

1. Imposition of mileagyharges for private line interoffice 
mileage exceeding three miles.Jhas caused some alarm system users to 
experience increases in rec,,"ring charges billed for private line 
service substantially exce~ing 100%. 

• 2. In issuing D.~06-111 it was our intent that rev, U' any, 
private line custome/rs would experience recurring charge increases' 
exceeding 100%. 

• 

Conclusion or Law 
Suspensio.o of recurring charges for interoffice mileage 

exceeding three.mi1.es for certain private line customers. is 
/ 

reasonable tOJevent irreparable harm to these customers. 

! 

lj. -
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INTERIM ORDER 

IT IS ORDERED that Pacific Bell immediately suspend the 

imp-lementation or all interoffice mileage charges ~et forth, i;1i~$ "' ':, ... ,;..,,-
'"1;~! .. l~p'1 II .. , ~ . • • 

tarirr scheCiule 104-T to the extent that those charges exeeed~ 3- miles. ~ .... ~ ~ . 
with respect to all customers. receiving service over type 1,009," 3001, 
and/or 3009 line circuits. Such suspension shall remain in erreet 
penoing further order of this Commission. 

This. order is efrect1ve today. 
,,./"'" 

~seo., California. Dated ·DEC 5 1984 

- s-

DONALD VIAL, 
President 

VICTOR CALVO,· 
PRISCILLA .C.'; \ GREW 
WILLIAMT'~ . BAGLt.{ . 
FREDElUCK R •. DOOi 

Commissioners 
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Insert in Sonitrol draft decision,. Agenda ,Item 12 . 
Insert inmediately before the Firld.m;s, of Faet onp. 4: 

. .:.... 
~ . , 

"-'";:', ,:. ___ - Recognizi..'"'lg' that there tnay be ot.'le:: classes of private - ~ , , 

.. /- line CUS"'"..omers ~~ likewise have experienced billing increases 

• 

• 

larger than ~ intended in O.84-o6-111,. ~ plan to issue an 

order Insti:tuti."'l9' Investigation shortly to determine ~et.'1er 

mxlifieation of other pri~te line tariffs is war.r:anted • 


